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Our Customers’ Privacy Is Important to Us 

We are committed to providing individuals covered by our accident and health insurance policies (our “Customers”) with top-notch products 
backed by top-quality customer service.  While information is fundamental to our ability to do this, we recognize the great importance of 
keeping our Customers’ non-public personal information secure.   Accordingly, we, the Domestic Accident & Health Division of the AIG 
CompaniesSM listed below, have established practices and procedures with respect to the collection and sharing of our current and former 
Customers‘ non-public personal financial and health information (“Customer Information”).  

Information Collection  

We may collect information about our Customers from enrollment forms, applications, transactions, and other interactions with us or our 
affiliates, as well as from credit reporting agencies and other third parties.  We will collect and disclose this information only in accordance 
with applicable laws or regulations or in response to our Customer’s request for a product or service from us.  The information we gather 
helps us identify who our Customers are, manage our relationship with them, and develop products and services that meet their needs. 

Information Sharing 

We may share Customer Information with third parties under the following circumstances: 

● Affiliates:  We may share Customer Information with our affiliates.  These affiliates may include providers of financial services such as 
other insurance companies, banks, securities broker-dealers, and insurance agents and agencies.  They may also include affiliated 
non-financial entities such as marketing companies, e-commerce service providers, and companies providing administrative services. 

We will not share our Customer’s non-public personal financial information with our affiliates, other than transaction or experience-
related information, without first providing our Customer an opportunity to direct that such information not be shared.  Furthermore, we 
will not share our Customer’s non-public personal health information with affiliates except as directed or authorized by our Customer. 

● Non-Affiliates:  We may also share Customer Information with non-affiliated companies for administrative purposes, the purposes of 
risk management, underwriting, to detect and prevent fraud, as directed or authorized by our Customer, or as otherwise permitted or 
required by law.   

 From time to time, we may also enter into joint marketing and/or service agreements to share Customer non-public personal financial 
information with non-affiliated third parties as permitted by law.  These third parties may include providers of financial products or 
services such as insurance companies, financial institutions, and securities firms. 

The types of information we may share in these circumstances include identifying information (e.g., name or address), application 
information (e.g., income or assets), transactional information (e.g., premium history), and/or information received from a consumer 
reporting agency (e.g., credit history).  Because we do not share Customer Information in any other way, there is no need for an opt-out 
process in our privacy procedures. 

Information Protection 

We maintain physical, electronic, and procedural safeguards designed to protect Customer Information and permit only authorized 
insurance agents, administrators, and employees who are trained in the proper handling of Customer Information, to have access to that 
information.   

We expect any non-affiliated third party that serves our Customers on our behalf to adhere to our privacy policy.  Those third parties are 
legally bound to use our Customers’ Information only for the purposes for which it was provided, and to not disclose it or use it in any way.  
These third parties are also subject to and governed by federal and state privacy laws and regulations, and we are not responsible for their 
misuse of information. 

To help prevent unwarranted disclosure of your non-public personal information and secure it from theft, we utilize secure computer 
networks and restrict access to non-public personal information about you to those employees who need to know that information to 
provide products or services to you. 

Maintaining Accurate Information 

We also maintain procedures to ensure that the information we collect is accurate, up-to-date, and as complete as possible.  If you believe 
the information we have about you in our records or files is incomplete or inaccurate, you may request that we make additions or 
corrections, or if it is feasible, that we delete this information from our files.  You may make this request in writing to (include your name, 
address and policy number):  

Chief Privacy Officer 
AIG - Domestic Brokerage Group 

175 Water Street, 3rd Floor 
New York, NY 10038 

E-Mail: DBG.Privacy@AIG.com 
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Special notice for policyholders who reside in any of the following states: Arizona, California, Connecticut, Georgia, Illinois, Kansas, Maine, 
Massachusetts, Minnesota, Montana, Nevada, New Jersey, North Carolina, Ohio, Oregon, Virginia or Wisconsin:  You can obtain access to 
any non-public personal information we have about you if you properly identify yourself and submit a written request to us at the address 
above describing the information you want to review (include your name, address and policy number).  Once we have received your 
request, and if the information is reasonably locatable and retrievable, we will, within 30 business days, take the following actions: 

• Inform you of the nature and substance of the recorded information; 

• Allow you to see and copy, in person, such recorded personal information; or 

• Send you a copy of the recorded personal information by mail (we may charge you a reasonable fee to cover the cost of this 
service). 

We will also tell you at this time the identity, if recorded, of persons to whom we have disclosed the non-public personal information within 
the preceding two years. 

If you ask us to correct, amend or delete any information about you, we will, within 30 business days, either correct, amend or delete the 
non-public personal information in dispute or notify you of our refusal to take such action along with the reasons for our decision. If we 
make the correction, amendment or deletion you’ve requested, we will also notify you along with any person you designate who has 
received the information about you within the preceding two years, together with any insurance support organization(s) which provided us 
with the disputed information. 

If we refuse to make the requested correction, amendment or deletion, you are permitted to file a concise statement setting forth what you 
think is the correct, relevant or fair information along with a statement of the reasons why you disagree with our refusal to correct, amend or 
delete the information subject to dispute. We will file your statement with the disputed personal information and make any person who 
reviews your file aware of your statement. We will also furnish your statement to any person who has received personal information from us 
within the two preceding years and any insurance support organization whose primary source of personal information is an insurer. 

Important Information Concerning the Applicability and Future Changes to this Privacy Policy 

This privacy policy applies, with respect to non-public personal financial information, to products or services provided primarily for personal, 
family, or household purposes in the United States by the AIG Companies listed below, and it applies to all non-public personal health 
information these Companies may have.  Although we may change this policy at any time, please rest assured that you will be notified of 
any changes as required by law. 

Our Customers Can Depend on Us 
We are committed to maintaining our trusted relationship with our Customers.  We consider it our privilege to serve our Customers’ 
insurance and financial needs and we value the trust they have placed in us.  Our Customers’ privacy is a top priority with us and thus we 
will continue to monitor our privacy practices in order to protect and respect that privacy and will comply with state privacy laws that require 
more restrictive practices than those set out in this notice. 

 AIG Domestic Accident & Health Division 
● National Union Fire Insurance Company of Pittsburgh, Pa. ● The Insurance Company of the State of Pennsylvania 

● American International South Insurance Company ● American Home Assurance Company ● Illinois National Insurance Company 
● AIG Life Insurance Company ● American International Life Assurance Company of New York 

Members of American International Group, Inc. 
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