This message is for PAs to deliver to cardholders upon receiving card issue date.  Delivery options: 
· Copy and paste into email
· Print on letterhead and send as attachment.
Subject:  Your State of Texas Citi card will be coming soon
To all [enter entity name] cardholders: 
Your new [Agency Purchase/Travel] Card has been issued and should reach you by [date]. Citi welcomes you and looks forward to having you as a new customer. 

As a Citi cardholder, you will have access to tools and services that will help you simplify business transactions, streamline account management and benefit from 24/7 customer service support. 

· Simplified purchasing: Use your Citi Card for all work-related expenses. It is fast and convenient, and where card use is mandated by policy, you can be assured your payment method is in compliance.
· Convenient online account management: Online tools streamline account management and help you make the best use of your time. Intuitive and easy to use, the Citibank® Card Statements and Payments tool puts card activity details and statements online for secure, 24/7 access, review, payment and reconciliation.
· Around-the-clock support: Citi provides best-in-class customer service, available 24/7/365. You can be confidant that any needs or concerns you have regarding your account will be handled promptly and professionally. 

To ensure your card is ready for use, please remember to activate your new card immediately by following the instructions on the front of the card.

To learn more about the advantages of using your Citi Card, visit http://www.window.state.tx.us/procurement. If you have any questions about [agency] policy for authorized card use, please call [Name, Title] at [Phone number].
