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Merchant Surcharging

Frequently Asked Questions

What is a payment card
surcharge?

Can merchants add a
surcharge to card
transactions?

Are there places where
the checkout fee cannot
be imposed?

How do consumers spot
checkout fees?

How do consumers report
merchants that are
charging excessive

checkout fees or
checkout fees on
debit and prepaid card
transactions?

Can cardholders be
surcharged on both
credit and debit card
transactions?

A payment card surcharge, also known as a checkout fee, is an additional fee that a
merchant adds to a consumer's bill when he or she uses a card for payment.

As aresult of a legal settlement to resolve claims brought by a group of U.S.
merchants, merchants in the U.S. and U.S. territories may add a surcharge to certain
credit card transactions, starting January 27, 2013.

U.S. merchants that impose a surcharge are required, among other things, to:

« Limit surcharging to credit cards only (no surcharging debit and prepaid cards) and
limit the amount of the surcharge to the applicable merchant discount rate for the
credit card transactions.

« Disclose the actual dollar amount of the surcharge on every receipt and disclose
the fact that the merchant assesses a surcharge at the point of store entry and at
the point of sale.

Yes. Currently, ten U.S. states have surcharging restrictions including California,
Colorado, Connecticut, Florida, Kansas, Maine, Massachusetts, New York, Oklahoma
and Texas. Consumers who are subjected to checkout fees in states where those fees
are prohibited by law, may want to review: www.visa.com or www.mastercard.com
for more information.

Consumers should look for signs or postings at the store entry point and the point
of sale warning them of the merchant’s fee. Consumers should also carefully review
their receipts, where merchants are required to disclose the actual dollar amount of
the surcharge.

To report merchants charging excessive payment card surcharges, or surcharging
debit and prepaid card transactions, consumers may visit www.visa.com or
www.mastercard.com to fill out a Merchant Violation Form.

No. Surcharging may only be applied to credit card transactions, and only under
certain conditions. U.S. merchants cannot surcharge debit or prepaid card
transactions.
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Can cardholders be
surcharged if they press
the "“credit button”
while using a debit or
prepaid card?

Are there limits to the
amount a merchant is
able to surcharge?

Do merchants have to
disclose the surcharge
to their customers?

What laws may be
related to merchant
surcharging?

Can cardholders be
surcharged on credit
card transactions
around the world?

Where can | get more
information about
payment card
surcharging?

Will the surcharge be
displayed on the
cardholder statement?

Can reports be run via
CCRS to query on the
surcharges?

Is there a publicly available
list of the companies

that will surcharge or

are surcharging?

No. Regardless of how your debit or prepaid card is processed at the point of sale,
surcharging is not permitted on debit or prepaid cards.

Yes. U.S. merchants may assess a surcharge on a credit card transaction that does
not exceed their applicable merchant discount rate for the credit card transaction
surcharged. There is cap of 4% of the transaction amount.

Yes. U.S. merchants that surcharge must disclose the actual dollar amount on every
receipt and disclose the fact that they assess a surcharge at the point of store entry
and at the point of sale.

Currently, ten U.S. states have surcharging restrictions including California, Colorado,
Connecticut, Florida, Kansas, Maine, Massachusetts, New York, Oklahoma and Texas.
Consumers who are assessed surcharges in these states may want to discuss this
with the retailer or report the retailer to their state attorney general's office.

This legal settlement allows the surcharging of credit card transactions in the U.S.
and U.S. territories only, under certain conditions. Surcharging remains prohibited
outside the U.S. and U.S. territories unless there is a local law or variance that
requires merchants to be permitted to engage in the practice.

The associations have more information available at: www.visa.com and
www.mastercard.com.

It will not be displayed as a unique transaction. The surcharge is embedded in the
total sale amount coming from the merchant processor.

Not at that this point; however, Citibank is working with the associations and
merchants on obtaining this data so it can be queried in CCRS.

There is not a public list that has been made available by Visa or MasterCard, and in
fact, MasterCard and Visa are currently prohibited from creating such a public site/
list or distributing lists of merchants who are surcharging.
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Do you have a sample
cardholder notice that
we can send?

Treasury and Trade Solutions
citi.com/treasuryandtradesolutions

Yes, see the Sample Cardholder Communication below.
Credit Card Surcharges

Beginning January 27, 2013, as a result of a settlement to resolve claims brought
by a group of U.S. merchants in the multi-district interchange litigation (MDL),
merchants in the U.S. and U.S. territories may add a payment card surcharge, also
known as a checkout fee, to certain credit card transactions.

Restrictions

U.S. and U.S. territory merchants must, among other things, limit surcharging to
credit card transactions only (no surcharging debit or prepaid card purchases)
and limit the amount of the surcharge to the applicable merchant discount rate
for the credit card transaction surcharged. The surcharge is capped at 4% of the
transaction amount.

Merchants must also disclose the actual dollar amount of the surcharge on every
receipt and disclose the fact that the merchant assesses a surcharge at the point
of store entry and at the point of sale. Currently, ten U.S. states have surcharging
restrictions including California, Colorado, Connecticut, Florida, Kansas, Maine,
Massachusetts, New York, Oklahoma and Texas.

Violations

To report merchants charging excessive payment card surcharges, or surcharging
debit and prepaid card transactions, cardholders may visit: www.visa.com or
www.mastercard.com and fill out a Merchant Violation form. Cardholders who are
assessed surcharges in states where there are laws related to surcharging may
want to discuss this with the retailer or report the retailer to their state attorney
general's office.
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