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For your convenience, all content requested on this form, except for your signature(s), can be typed directly into the form.
Customer Account Information

Customer Name: Date:

Customer Address:

Account Number (List multiple account numbers if all eStatements should be delivered to the same recipients. Otherwise, use a
separate form):

Citi Account or Relationship Manager:

eStatements Service Registration and/or Maintenance
eStatements can be delivered to a maximum of five (5) E-mail addresses, per account. The eStatements will be password-protected,
in Adobe PDF format, and can be stored directly on your computer for future access.

For and on behalf of the Account Holder, we hereby authorize Citi to make the following changes to our account profile:

Add E-mail Addresses

New Recipient's Name: E-mail:
New Recipient's Name: E-mail:
New Recipient's Name: E-mail:
New Recipient's Name: E-mail:
New Recipient's Name: E-mail:

Remove E-mail Addresses

Remove Recipient's Name: E-mail:
Remove Recipient's Name: E-mail:
Remove Recipient's Name: E-mail:
Remove Recipient's Name: E-mail:
Remove Recipient's Name: E-mail:

Delivery Frequency
Similar to today's paper account statements account holder can request either daily or weekly (end of week) or monthly
(end of month) delivered eStatements.

Daily

Weekly

Monthly
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Turn Off Paper Statements

Paper statements will be turned off at the next statement cycle unless you tick the box below. Citi will keep providing paper
statements for clients who do not sign-up for eStatements. Starting in July 2016, the fee for paper statements will be EUR
12,50 per statement subject to minimum EUR 50 per month and account, unless agreed otherwise. The delivery of
eStatements is free of charge.

Continue sending paper statements for all accounts listed above

The Customer authorizes the Citibank N.A. branch, subsidiary or affiliate where the accounts referred to above are located
(“Citibank”) to send account and/or interest statements in electronic form using secure methods of delivery to the E-mail
address(es) specified. The electronic statements (eStatements) service shall be provided in accordance with materials
(including technical requirements and security procedures) issued to the Customer from time to time. The electronic statement
shall be issued instead of a paper statement unless the Customer and Citibank agree otherwise.

The Customer acknowledges that, notwithstanding the use of secure methods of delivery, electronic messages may contain
viruses or may be delayed and that there are confidentiality and other risks associated with the delivery of statements
electronically and the Customer agrees that Citibank shall not be held responsible for any of these occurrences or for any
unauthorized access and/or alteration to any E-mail communication.

All electronic communications will be deemed to have been received by the Customer on the day that Citibank sends the E-mail
to the relevant E-mail address, even if the recipient does not access the electronic communication for any reason.

Authorized Signers (hand-written signatures required)

Signature: Signature:
Date: Date:
Name: Name:
E-mail: E-mail:

Please send your completed form to your Citi Account Manager or Designated Specialist. For more information on the eStatement

service, please visit https://www.citibank.com/tts/sa/qgopaperfree/ and select the country where your accounts are domiciled.
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