To:
Citibank Cameroon S.A.

From:
____________________________________


____________________________________


____________________________________


____________________________________

Date: 
____________________________________

DELIVERY OF ADVICES AND NOTIFICATIONS TRADE OPERATIONSELECTRONICALLY

We, ___________________________________________________(, (the “Customer”) hereby agree to you, Citibank Cameroon S.A., (“Citi”), delivering the Customer’s trade operations advices and notifications  in respect of the accounts specified below (each, a “Statement”) to the Customer electronically via email on the terms and conditions set out in this letter agreement:

( all accounts
 of the Customer;
or 
( the Customer’s accounts listed below:

_____________________________

_____________________________

_____________________________

_____________________________

____________________________((
1. Advices and notifications shall be sent encrypted and using an electronic signature. The original advice and notification shall be sent to the individual designated by the Customer in the second column of Annexure “A” hereto and copy advices and notifications shall be sent to the individuals designated by the Customer in the fifth column of Annexure “A” hereto and to the email addresses set out next to those persons’ names in the third and sixth columns, respectively, of Annexure “A” hereto, in respect of the account(s) set out before those persons’ names in the first column of Annexure “A” hereto.

2. Citi will advise the recipients set out in Annexure “A” hereto on the activation procedures to facilitate the secure delivery of advices and notifications electronically, which procedures will include, without limitation, the security regarding password protected attachments to emails as well as activation and ongoing use of the password requirements and which procedures will be supplied to the Customer.

3. The Customer shall notify Citi in writing of any changes to the information set out in Annexure “A” hereto from time to time. Upon written acknowledgment by Citi of receipt of such written notice, Citi shall send Statements in respect of the specified accounts to the persons so designated by the Customer.

4. Citi shall not be liable for, and the Customer hereby indemnifies Citi and agrees to hold Citi harmless from and against, any and all actions, proceedings, claims, payments, damages (including without limitation, special, indirect, consequential and punitive damages), losses, costs, liabilities, demands, penalties, charges, taxes, duties, fees, interest and/or expenses of whatsoever nature (altogether, “Losses”) which Citi or any of its affiliates, the Customer or any third party may at any time have instituted or awarded against it, be called upon to make, suffer, sustain or incur as a result of, in connection with or arising in any way whatsoever out of Citi sending Statements to the Customer via email, provided always that the Customer shall not be liable to the extent such Losses are found in a final, non-appealable judgment by a court of competent jurisdiction to have resulted from Citi’s gross negligence or willful misconduct. The Customer agrees to immediately on demand pay Citi the amount of all such Losses.

5. Citi and its affiliates shall not under any circumstances be responsible for any unauthorised access to and/or alteration of any communications or Statements sent to the Customer by Citi via email and/or any errors or delays associated with any email system and/or encrypted data. 

6. Citi and the Customer agree that Citi shall not be obliged to deliver advices and notifications in any other form or manner to the Customer. 

7. The Customer shall retain the advices and notifications in readable and encrypted form for a period of five years from the date of the advices and notifications.

8. The Customer acknowledges that information contained in any communication or advices and notifications sent via email may be confidential, proprietary or privileged, and that email, by its very nature, is not secure or error free and may contain viruses and/or may be delayed.

9. The Customer understands and accepts the terms, conditions and risks associated with delivering advices and notifications via email.

10. Citi shall be entitled to sub-contract or outsource the delivery of advices and notifications via email to any third party and the Customer hereby consents to the transfer and disclosure by Citi of any information relating to the Customer to such third party for such purposes.

11. Save as otherwise specified above, the existing terms and conditions of business agreed between Citi and the Customer shall remain in full force and effect. 

12. This letter shall be governed by and construed in accordance with the laws of the Republic of Cameroon and the parties hereto consent and submit to the jurisdiction of the Courts of Douala, Cameroon.

Date:
___________________, 20____

Signed by:


Signature: 
___________________
Signature: 
___________________

Name:

___________________
Name:

___________________

Authorized signatures as per board resolution on behalf of the Customer

Accepted and agreed to as of the date above:

Citibank Cameroon S.A.

By:
_____________________________

Name:
_____________________________






Title:
_____________________________

ANNEXURE «A» 
TRANSMISSION OF ELECTRONIC BANK STATEMENTS 
	Account Number(s):

(Insert all the account numbers concerned)
	Beneficiaries of Original Bank Statements:
	Beneficiaries of Copy Bank Statements:

	
	Full Name:

(Insert complete names of the owners of the original bank statements)
	Email:

(Email address(es) of the beneficiaries of the Original Account Statement) 
	Phone No:

(Phone number(s) of the beneficiaries of the Original Account Statement)
	Full Name:

(Insert complete names of the owners of the Copy  Account Statements)
	Emails:

(Email address(es) of the beneficiaries of the Copy Account Statement)
	No de Tel:
(Phone number(s) of the beneficiaries of the Copy Account Statement)

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


( Insert full legal name of customer. A separate letter is required for each separate legal entity.


(( Please ensure that all blank fields are completed or crossed out, as appropriate, and that all pages are initialed.





