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© 2017 Citibank, N.A. All rights reserved. Citi and Arc Design is a registered service mark of Citigroup Inc.

On behalf of [           ] (the “Company” or “you”) I hereby acknowledge that I am an authorized signatory of 
the Company and on behalf of the Company, consent to and authorize Citibank, N.A., Canadian branch (“Citi”) to send account 
and/or interest statements (“Account Statements”) in electronic form via e-mail (“eStatements”) or via CitiDirect (“Account 
Statements and related notices via CitiDirect”) Application System subject to the terms and conditions set out below.

Signature: ________________________________________________________________________________________________________

Name of Authorized Signer: ________________________________________________________________________________________

Title: _____________________________________________________________________________________________________________

Terms and Conditions

Once the implementation of this electronic delivery service is complete you will receive a confirmation of the new electronic 
service via e-mail. After this confirmation you agree it is your Company’s responsibility to advise Citi promptly at the telephone 
number listed below should you not receive all such Account Statements and related notices via e-mail or Statements via 
CitiDirect Application System. 

This consent shall continue in effect until revoked by the Company by notifying Citi verbally at +1-416-947-4174 — Option 4 or in 
writing of that revocation. Any revocation of this consent shall not terminate any agreement between you and Citi (or any of its 
affiliates) for financial or other services. 

You agree to notify Citi in writing or by phone of any changes to your account or other information you have provided in 
connection with this Authorization and Consent.

All electronic communications that we send to you, including Account Statements and related notices, will be deemed to have 
been received by you on the day that we send the e-mail and/or post the electronic communication to you, even if you do not 
access the electronic communication for any reason. You will be able to view your Account Statements, at your convenience, 
for a period of 90 days and related notices for a period of 5 days, from the date of posting.

Please indicate your consent by signing above. By signing above you acknowledge and agree that: (1) your computer is capable 
of printing and storing a copy of your Account Statements and related notices in PDF format; (2) you authorize Citi to stop 
sending you Account Statements and related notices in paper form and you consent to the delivery of Account Statements and 
related notices in electronic form only; (3) you may revoke your consent at any time; (4) it is your responsibility to review the 
Account Statements and related notices promptly upon your receipt of the related notifications and we are not responsible in 
any way for any damages or costs incurred by you as a result of your failure to receive any electronic Account Statements and 
related notices or your failure to review your Account Statements and related notices; (5) it is your responsibility to inform 
us of any changes related to your receipt of the electronic documents, including any changes to the contact information 
related to eStatements; (6) the Account Statements and related notices will be retained for the period indicated above. You 
are responsible for retaining a copy of the documents; and (7) these terms and conditions apply in addition to those in your 
account conditions. In the event of a conflict between the account conditions and these terms and conditions, these terms and 
conditions will govern.
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