
Trade Services – Country by Country Product Capability Grid

ARGENTINA Product Sub Products Offered CitiDirect Capabilities
Bank Outsourcing Not Applicable Not Applicable

Bank to Bank 
Reimbursement

Reimbursement, Irrevocable 
Reimbursement Undertaking (IRU)

Not Applicable

Export Collection Direct/Traditional Collection Only CitiDirect Trade Module Available to 
Clients. Trade Authorizations available on 
CitiDirect BE Mobile for clients

Export LC Export Letters of Credit Advising, Export 
Letters of Credit Confirmation, 
Commitment To Negotiate, Processing of 
Freely Negotiable LC Not Advised By 
Citi, LC Transfer

CitiDirect Trade Module Available 
to Clients

ILOC Not Applicable Not Applicable

Import Collection Import Collection Only CitiDirect Trade Module Available to 
Clients. Trade Authorizations available on 
CitiDirect BE Mobile for clients

Import LC Import Documentary L/Cs only CitiDirect Trade Module Available to 
Clients. Trade Authorizations available on 
CitiDirect BE Mobile for clients

LC Re-issuance Not Applicable CitiDirect Trade Module Available 
to Clients

Open Account Other Sub Products Offered : > Wire 
transfer processing> Payment order 
processing

Not Applicable

SBLC Advising 
Confirm Grid

SBLC/Guarantee Advising, 
SBLC/Guarantee Confirmation

CitiDirect Trade Module Available 
to Clients

SBLC-Guarantee SBLC, Guarantee, Protective SBLC CitiDirect Trade Module Available to 
Clients. Trade Authorizations available on 
CitiDirect BE Mobile for clients



Trade Services – Country by Country Product Capability Grid

BRAZIL Product Sub Products Offered CitiDirect Capabilities

Bank Outsourcing Not Applicable Not Applicable

Bank to Bank 
Reimbursement

Applicable Not Applicable

Export Collection Direct/Traditional Collection Only CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients

Export LC Not Applicable CitiDirect Trade Module Available to Clients

ILOC Applicable Not Applicable

Import Collection Clean Collection Only CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients

Import LC Customer Issued L/Cs or Private Label L/Cs 
only

CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients

LC Re-issuance Not Applicable CitiDirect Trade Module Available to Clients

Open Account Not Applicable Not Applicable

SBLC Advising 
Confirm Grid

SBLC/Guarantee Advising, SBLC/Guarantee 
Confirmation

CitiDirect Trade Module Available to Clients

SBLC-Guarantee SBLC, Protective SBLC CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients



Trade Services – Country by Country Product Capability Grid

COLOMBIA Product Sub Products Offered CitiDirect Capabilities

Bank to Bank 
Reimbursement

Reimbursement Not Applicable

Export Collection Direct/Traditional/Clean Collection All Offered CitiDirect Trade Module Available to Clients.

Export LC Export Letters of Credit Advising, Export 
Letters of Credit Confirmation, Document Pre 
Examination, LC Transfer

CitiDirect Trade Module Available to Clients. 
Depends on the profile of the client.

Import Collection Import Collection and Clean Collection All 
Offered

Not Applicable

Import LC Import Documentary L/Cs only CitiDirect Trade Module Available to Clients.

LC Re-issuance Hong Kong LC Relay CitiDirect Trade Module Not Available to 
Clients

SBLC Advising 
Confirm Grid

SBLC/Guarantee Advising, SBLC/Guarantee 
Confirmation, SBLC/Guarantee Transfer

Not Applicable

SBLC-Guarantee SBLC, Guarantee, Protective SBLC, Customs 
Bond/Guarantee

Not Applicable



Trade Services – Country by Country Product Capability Grid

COSTA RICA Product Sub Products Offered CitiDirect Capabilities

Bank Outsourcing Not Applicable Not Applicable

Bank to Bank 
Reimbursement

Reimbursement Not Applicable

Export Collection Traditional Export Collection Only CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients

Export LC Export Letters of Credit Advising, Export 
Letters of Credit Confirmation

CitiDirect Trade Module Available to Clients

ILOC Not Applicable Not Applicable

Import Collection Import Collection Only CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients

Import LC Import Documentary L/Cs Only CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients

LC Re-issuance LC Relay Not Applicable

Open Account Not Applicable Not Applicable

SBLC Advising 
Confirm Grid

SBLC/Guarantee Advising, SBLC/Guarantee 
Confirmation

CitiDirect Trade Module Available to Clients

SBLC-Guarantee SBLC, Guarantee, Protective SBLC CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients



Trade Services – Country by Country Product Capability Grid

DOMINICAN REPUBLIC Product Sub Products Offered CitiDirect Capabilities

Bank to Bank 
Reimbursement

Reimbursement CitiDirect Trade Module Available to Clients

Export Collection Direct/Traditional/Clean Collection All Offered CitiDirect Trade Module Available to Clients.

Export LC Export Letters of Credit Advising, Export 
Letters of Credit Confirmation

CitiDirect Trade Module Available to Clients.

Import Collection Clean Collection Only CitiDirect Trade Module Available to Clients

Import LC Import Documentary L/Cs and Letter of 
Indemnity only

CitiDirect Trade Module Available to Clients

LC Re-issuance Hong Kong LC Relay, Hong Kong LC Re-
issuance, China LC Relay

CitiDirect Trade Module Available to Clients

SBLC Advising 
Confirm Grid

SBLC/Guarantee Advising, SBLC/Guarantee 
Confirmation

CitiDirect Trade Module Available to Clients

SBLC-Guarantee SBLC, Guarantee, Protective SBLC, Customs 
Bond/Guarantee

CitiDirect Trade Module Available to Clients



Trade Services – Country by Country Product Capability Grid

ECUADOR Product Sub Products Offered CitiDirect Capabilities

Bank to Bank 
Reimbursement

Reimbursement Not Applicable

Export Collection Direct/Traditional Collection Only CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients.

Export LC Export Letters of Credit Advising, Export 
Letters of Credit Confirmation, Document 
Examination, Discount

CitiDirect Trade Module Available to Clients

Import Collection Import Collection CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients

Import LC Import Documentary L/Cs only CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients

LC Re-issuance Not Applicable Not Applicable

SBLC Advising 
Confirm Grid

SBLC/Guarantee Advising, SBLC/Guarantee 
Confirmation

CitiDirect Trade Module Available to Clients

SBLC-Guarantee SBLC, Guarantee, Protective SBLC, Customs 
Bond/Guarantee, Other's - Details : Bank 
guarantees

CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients



Trade Services – Country by Country Product Capability Grid

EL SALVADOR Product Sub Products Offered CitiDirect Capabilities

Bank Outsourcing Not Applicable Not Applicable

Bank to Bank 
Reimbursement

Reimbursement Not Applicable

Export Collection Traditional Export Collection Only CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients

IExport LC Export Letters of Credit Advising, Export 
Letters of Credit Confirmation, Document Pre 
Examination

CitiDirect Trade Module Available to Clients

ILOC Not Applicable Not Applicable

Import Collection Import Collection and Clean Collection All 
Offered

CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients

Import LC Import Documentary L/Cs only CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients

LC Re-issuance Not Applicable CitiDirect Trade Module Available to Clients

Open Account Not Applicable Not Applicable

SBLC Advising 
Confirm Grid

SBLC/Guarantee Advising, SBLC/Guarantee 
Confirmation

CitiDirect Trade Module Available to Clients

SBLC-Guarantee SBLC, Guarantee, Protective SBLC, Customs 
Bond/Guarantee

CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients



Trade Services – Country by Country Product Capability Grid

GUATEMALA Product Sub Products Offered CitiDirect Capabilities

Bank Outsourcing Not Applicable Not Applicable

Bank to Bank 
Reimbursement

Not Applicable Not Applicable

Export Collection Traditional Export Collection Only CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients

IExport LC Export Letters of Credit Advising, Document 
Pre Examination

CitiDirect Trade Module Available to Clients

ILOC Not Applicable Not Applicable

Import Collection Import Collection Only CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients

Import LC Import Documentary L/Cs only CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients

LC Re-issuance Not Applicable CitiDirect Trade Module Available to Clients

Open Account Not Applicable Not Applicable

SBLC Advising 
Confirm Grid

SBLC/Guarantee Advising CitiDirect Trade Module Available to Clients

SBLC-Guarantee SBLC/Guarantee issuance CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients



Trade Services – Country by Country Product Capability Grid

HAITI Product Sub Products Offered CitiDirect Capabilities

Bank Outsourcing Final document examination under L/Sc
advised/negotiated by Citibank branches, 
Document overflow for import and export L/Cs, 
L/C Relay & Re-issuance

CitiDirect Trade Module Available to Clients

Bank to Bank 
Reimbursement

Reimbursement Not Applicable

Export Collection Direct/Traditional Collection Only Direct/Traditional Collection Only

IExport LC Export Letters of Credit Advising, Export 
Letters of Credit Confirmation

CitiDirect Trade Module Available to Clients

ILOC Not Applicable Not Applicable

Import Collection Import Collection Only CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients

Import LC Import Documentary L/Cs only CitCitiDirect Trade Module Available to 
Clients. Trade Authorizations available on 
CitiDirect BE Mobile for clients

LC Re-issuance Not Applicable CitiDirect Trade Module Available to Clients

Open Account Not Applicable Not Applicable

SBLC Advising 
Confirm Grid

SBLC/Guarantee Advising, SBLC/Guarantee 
Confirmation, SBLC/Guarantee Transfer

CitiDirect Trade Module Available to Clients

SBLC-Guarantee SBLC, Guarantee, Customs Bond/Guarantee CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients



Trade Services – Country by Country Product Capability Grid

HONDURAS Product Sub Products Offered CitiDirect Capabilities
Bank Outsourcing Not Applicable Not Applicable

Bank to Bank 
Reimbursement

Not Applicable Not Applicable

Export Collection Direct/Traditional Collection Only CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients

IExport LC Export Letters of Credit Advising, Export 
Letters of Credit Confirmation, Other Sub 
Products Offered : Locally we only gather 
documentation and re-send to Tampa or NY 
payments department.

CitiDirect Trade Module Available to Clients

ILOC Not Applicable Not Applicable

Import Collection Import Collection Only CCitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients

Import LC Import Documentary L/Cs only CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients

LC Re-issuance Not Applicable CitiDirect Trade Module Available to Clients

Open Account Not Applicable Not Applicable

SBLC Advising 
Confirm Grid

SBLC/Guarantee Advising CitiDirect Trade Module Available to Clients

SBLC-Guarantee SBLC/Guarantee issuance CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients



Trade Services – Country by Country Product Capability Grid

JAMAICA Product Sub Products Offered CitiDirect Capabilities
Bank Outsourcing Not Applicable Not Applicable

Bank to Bank 
Reimbursement

Not Applicable Not Applicable

Export Collection Direct/Traditional Collection Only CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients

IExport LC Export Letters of Credit Advising, Export 
Letters of Credit Confirmation

CitiDirect Trade Module Available to Clients

ILOC Not Applicable Not Applicable

Import Collection Import Collection Only CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients

Import LC Import Documentary L/Cs only CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients

LC Re-issuance Not Applicable CitiDirect Trade Module Available to Clients

Open Account Not Applicable Not Applicable

SBLC Advising 
Confirm Grid

SBLC, Guarantee, Protective SBLC, Customs 
Bond/Guarantee

CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients

SBLC-Guarantee Not Applicable Not Applicable



Trade Services – Country by Country Product Capability Grid

MEXICO Product Sub Products Offered CitiDirect Capabilities
Bank Outsourcing Not Applicable Not Applicable

Bank to Bank 
Reimbursement

Not Applicable Not Applicable

Export Collection Traditional Collection Only CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients

Export LC Export Letters of Credit Advising, Export 
Letters of Credit Confirmation, Letters of 
Credit Presentation Service, Processing of 
Freely Negotiable LC Not Advised By Citi, LC 
Transfer, Assignment of Proceeds, Other Sub 
Products Offered: Document Pre-examination.

CitiDirect Trade Module Available to Clients

ILOC Not Applicable Not Applicable

Import Collection Import Collection Only CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients

Import LC Import Documentary L/Cs only CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients

LC Re-issuance Not Applicable CitiDirect Trade Module Available to Clients

Open Account Not Applicable Not Applicable

SBLC Advising 
Confirm Grid

SBLC/Guarantee Advising, SBLC/Guarantee 
Confirmation, SBLC/Guarantee Transfer

CitiDirect Trade Module Available to Clients

SBLC-Guarantee SBLC, Protective SBLC CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients



Trade Services – Country by Country Product Capability Grid

PANAMA Product Sub Products Offered CitiDirect Capabilities

Bank Outsourcing Final document examination under L/Sc
advised/negotiated by Citibank branches, L/C 
Relay & Re-issuance

Not Applicable

Bank to Bank 
Reimbursement

Reimbursement Not Applicable

Export Collection Direct/Traditional Collection Only CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients

Export LC Export Letters of Credit Advising, Export 
Letters of Credit Confirmation.

CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients

ILOC Not Applicable Not Applicable

Import Collection Import Collection and Clean Collection All 
Offered

CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients

Import LC Both Import Documentary and Private Label 
L/Cs

CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients

LC Re-issuance Hong Kong LC Relay, Hong Kong LC Re-
issuance

CitiDirect Trade Module Available to Clients

Open Account Not Applicable Not Applicable

SBLC Advising 
Confirm Grid

SBLC/Guarantee Advising, SBLC/Guarantee 
Confirmation

CitiDirect Trade Module Available to Clients

SBLC-Guarantee SBLC, Guarantee, Protective SBLC, Customs 
Bond/Guarantee

CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients



Trade Services – Country by Country Product Capability Grid

PARAGUAY Product Sub Products Offered CitiDirect Capabilities

Bank Outsourcing Not Applicable Not Applicable

Bank to Bank 
Reimbursement

Reimbursement, Irrevocable Reimbursement 
Undertaking (IRU)

Not Applicable

Export Collection Direct/Traditional Collection Only CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients

Export LC Export Letters of Credit Advising, Export 
Letters of Credit Confirmation, LC Transfer

CitiDirect Trade Module Available to Clients

ILOC Not Applicable Not Applicable

Import Collection Import Collection Only CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients

Import LC Import Documentary L/Cs only CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients

LC Re-issuance Not Applicable CitiDirect Trade Module Available to Clients

Open Account Not Applicable Not Applicable

SBLC Advising 
Confirm Grid

SBLC/Guarantee Advising, SBLC/Guarantee 
Confirmation

CitiDirect Trade Module Available to Clients

SBLC-Guarantee SBLC, Guarantee, Protective SBLC CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients



Trade Services – Country by Country Product Capability Grid

PERU Product Sub Products Offered CitiDirect Capabilities

Bank to Bank 
Reimbursement

Reimbursement Not Applicable

Export Collection Direct/Traditional/Clean Collection All Offered CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients

Export LC Export Letters of Credit Advising, Export 
Letters of Credit Confirmation, Document Pre 
Examination, LC Transfer

CitiDirect Trade Module Available to Clients

ILOC Not Applicable Not Applicable

Import Collection Import Collection and Clean Collection All 
Offered

CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients

Import LC Import Documentary L/Cs only CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients

LC Re-issuance Hong Kong LC Relay CitiDirect Trade Module Not Available to 
Clients

Open Account Not Applicable Not Applicable

SBLC Advising 
Confirm Grid

SBLC/Guarantee Advising, SBLC/Guarantee 
Confirmation, SBLC/Guarantee Transfer

CitiDirect Trade Module Available to Clients

SBLC-Guarantee SBLC, Guarantee, Protective SBLC, Customs 
Bond/Guarantee

CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients



Trade Services – Country by Country Product Capability Grid

PUERTO RICO Product Sub Products Offered CitiDirect Capabilities

Bank Outsourcing Not Applicable Not Applicable

Bank to Bank 
Reimbursement

Not Applicable Not Applicable

Export Collection Direct/Traditional Collection Only CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients

Export LC Export Letters of Credit Advising, Export 
Letters of Credit Confirmation, Commitment 
To Negotiate, LC Transfer, Assignment of 
Proceeds

CitiDirect Trade Module Available to Clients

ILOC Not Applicable Not Applicable

Import Collection Clean Collection Only CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients

Import LC Customer Issued L/Cs or Private Label L/Cs 
only

CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients

LC Re-issuance Not Applicable CitiDirect Trade Module Available to Clients

Open Account Not Applicable Not Applicable

SBLC Advising 
Confirm Grid

SBLC/Guarantee Advising, SBLC/Guarantee 
Confirmation

CitiDirect Trade Module Available to Clients

SBLC-Guarantee SBLC, Guarantee CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients



Trade Services – Country by Country Product Capability Grid

TRINIDAD AND 
TOBAGO

Product Sub Products Offered CitiDirect Capabilities

Bank Outsourcing Not Applicable Not Applicable

Bank to Bank 
Reimbursement

Not Applicable Not Applicable

Export Collection Direct/Traditional Collection Only CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients

Export LC Export Letters of Credit Advising, Export 
Letters of Credit Confirmation, Document Pre 
Examination, LC Transfer, Assignment of 
Proceeds

CitiDirect Trade Module Available to Clients

ILOC Not Applicable Not Applicable

Import Collection Clean Collection Only CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients

Import LC Import Documentary L/Cs and Letter of 
Indemnity only

CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients

LC Re-issuance Not Applicable CitiDirect Trade Module Available to Clients

Open Account Not Applicable Not Applicable

SBLC Advising 
Confirm Grid

SBLC/Guarantee Advising, SBLC/Guarantee 
Confirmation

CitiDirect Trade Module Available to Clients

SBLC-Guarantee SBLC, Guarantee, Protective SBLC, Customs 
Bond/Guarantee

CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients



Trade Services – Country by Country Product Capability Grid

URUGUAY Product Sub Products Offered CitiDirect Capabilities
Bank Outsourcing Not Applicable Not Applicable

Bank to Bank 
Reimbursement

Reimbursement, Irrevocable Reimbursement 
Undertaking (IRU)

Not Applicable

Export Collection Direct Collection / Speed Collection CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients

Export LC Export Letters of Credit Advising, Export 
Letters of Credit Confirmation, Commitment 
To Negotiate, Processing of Freely Negotiable 
LC Not Advised By Citi, LC Transfer; 
Assignment of Proceeds

CitiDirect Trade Module Available to Clients

ILOC Not Applicable Not Applicable

Import Collection Import Collection Only CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients

Import LC Import Documentary L/Cs only CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients

LC Re-issuance Not Applicable CCitiDirect Trade Module Available to Clients

Open Account Other Sub Products Offered : > Wire transfer 
processing> Payment order processing

Not Applicable

SBLC Advising 
Confirm Grid

SBLC/Guarantee Advising, SBLC/Guarantee 
Confirmation

CitiDirect Trade Module Available to Clients

SBLC-Guarantee SBLC, Guarantee, Protective SBLC CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients



Trade Services – Country by Country Product Capability Grid

VENEZUELA Product Sub Products Offered CitiDirect Capabilities
Bank Outsourcing Not Applicable Not Applicable

Bank to Bank 
Reimbursement

Reimbursement Not Applicable

Export Collection Direct Collection / Speed Collection CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients

Export LC Export Letters of Credit Advising, Export 
Letters of Credit Confirmation, Document Pre 
Examination, LC Transfer

CitiDirect Trade Module Available to Clients

ILOC Not Applicable Not Applicable

Import Collection Import Collection Only CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients

Import LC Import Documentary L/Cs only CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients

LC Re-issuance Not Applicable CitiDirect Trade Module Available to Clients

Open Account Other Sub Products Offered : > ALADI 
Payment Order

Not Applicable

SBLC Advising 
Confirm Grid

SBLC/Guarantee Advising, SBLC/Guarantee 
Confirmation

CitiDirect Trade Module Available to Clients

SBLC-Guarantee SBLC, Guarantee, Protective SBLC, Customs 
Bond/Guarantee

CitiDirect Trade Module Available to Clients. 
Trade Authorizations available on CitiDirect
BE Mobile for clients
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