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View PIN

Key Concepts
During the card activation process, you were prompted to set up a four-digit PIN as an extra layer of security.
Some merchants require that you to enter your PIN to complete a transaction.

If you need to retrieve your PIN if it’s forgotten, you can look it up from the CitiManager Site website or the CitiManager — Corporate
Cards App.
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View PIN from the CitiManager Site Website

Step-by-Step Instructions

Screen

Contact Help Desk

‘Company Welcome, KARLA .
fh CTIGTD US-US wrese smoa X citi

s0.00

No payment due

s0.00

Current Balance

s10,000.00

Credit Limit

s10,000.00

Available Credit @

Make a Payment

Recent Activity S
Recent Authorization(s)
TRANSACTION DATE POSTING DATE TRANSACTION EXCHANGE RATE AMOUNT STATUS
DETAILS
There are no outstanding authorizations on this account
Unbilled Transaction(s)
TRANSACTION DATE POSTING DATE TRANSACTION EXCHANGE RATE AMOUNT

DETAILS

There has been no activity since your last statement

CitiManager Home Screen

‘ Step/Action

1. From the CitiManager Site Home screen, click
the View Pin link.

The View PIN screen displays.

CITI8 COMMERCIAL CARDS

Company Weicome, KARLA
U8 CITIGTD US - US  myrrofie | Sign Out

‘ CitiManager

HOME

View PIN

0 Your CitiManager session requires additional authentication. Please select your preference for receipt of a One
Time Passcode. Passcode will be delivered according to your preference after you select continue.

® Text Message< Message and Data Rates May Apply >
0 1200000XT 143

Call Office

Call Mobile

CONTINUE CANCEL

View PIN

2. Select the radio button to indicate where you
want the One Time Passcode to be sent and
click the Continue button.

The View PIN — One Time Passcode screen
displays.
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Screen

KARLA

JL Company ‘Welcome,|
(L CITIGTD US - US | my Profie | Sign Out

HOME

View PIN

View PIN — One Time Passcode

CITi® COMMERCIAL CARDS
o ‘Company Welcome, KARLA
A | CitManager CITI GTD US - US | by Profie | Sonout
HOME
View PIN

< 1234
Your PIN for use at ATM's and card terminals ig| 1212

Important Information

= Do not leave your screen unattended with your PIN on display.

= Do not write it down or keep a record of it - even in disguised form.

= Do not tell anyone your PIN - even people claiming to be law enforcement or Bank staff

« Only enter your PIN when using your card at card terminals or ATMs

= Your PIN does not need to be used when making a transaction enline, over the telephone or via email

CANCEL

View PIN — Card Number and PIN

3.

tep/, n

In the One Time Passcode field, type the One
Time Passcode you received and click the
Continue button.

The View PIN screen displays the last four digits
of your card number and your PIN.
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View PIN from the CitiManager — Corporate Cards App

Step-by-Step Instructions to Register as a Cardholder

Screen ‘ Step/Action

1. From the Account Summary screen, click the
(...) More link.

The View Pin link displays at the bottom of the
screen.

2. Click the View Pin link.

PANDA EXPRESS 2138

CHARLESTON MBFORT

PANDA EXPRESS 82138

Recent Activity Q|| Recent Activity =] The Vi pi oTP disol
eview Fin — ScCreen aisplays

Unitslled Trandactions Unbited Trassaclions

FPA PHL ARPORT B D0 U0 PP PHL AIRPOAT MO0 USD

COURTVARD BY MARRIOTT- wa sy | | COURTYARD BY MARRIOTT- 2832 USD

MEDONALDS F2RETT s uss || MEDOMALD'S FieaT? Lo

AVIS RENT-&-CAR s e | | V15 RENT-R-CAR Y

HUDSON-DUBIKIN ST T HUCSON-DUNKIN ST1341 T USD

T whow your PIN we need bo werity your
denlite. We will Send y¥ou & Ona-Time
Identification Code bo & number you've
already provided. Plsase choose a
delreedy el b fedihe i,

Call Wiobile Coxazezada 12y

Call Dfice {32y

One-Time \dentiication Code

Iergortand indormation

Do noff leave: your screen unattended

®  ith your PIN on displey.

o Do met write & down o beap & recond of
it = wven B disguised lorm

D0 et D] Bl st PIM - B

@ DOOpkE CLIMInGg b0 B L Bniaroement

or Bank stall.

Only enber yoer PIM whén wisg pour
cardl # cand berminali oF ATMs,

Wour PN does nol need o be used
& whan making 3 transaction sading, over
Ehe tellephone or via email.

Puaase check Beére Lo indicale your
korewn cannol be viewed by oihen

Viour FiN lor use aff ATMS and card terminals is

o

Erevi andhaki B kon lor 3 teoands ba wiew e PIN

View Pin — OTP and View PIN — One Time Identification Code and View PIN

3. Select the option for where the One Time

Passcode will be sent.

The View PIN — One-Time Identification Code
screen displays.

. Type the One Time Passcode in the One-Time

Identification Code field at the top, select the
checkbox to indicate your screen cannot be
viewed by others and then click the Submit
button.

The View PIN screen displays.

Press and hold the eyeball icon for two seconds
to view your PIN.
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