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CitiManager Mobile App: Overview

As the CitiManager mobile app continues to improve, this document will serve as the quick reference guide and will be
updated in conjunction with new releases.

While not all app features are globally available due to various reasons such as different regulations, end goal remains to
create global consistency across all markets.

The following slides will cover:
* Current app features and where they are available

 Markets where the app is currently available

App features have been categorized with
one or more tags:

Regulatory

Self Service Security




CitiManager Mobile App: Current Features

()
Global Features | Rest of World Features (ex. NAM)
i 2-Way Fraud 3D Secure
: Notifications | Notifications
+ Card Activation + View Transaction Summary i
« User Registration o Vi SEhErEe i Argentina Dual
: : : ! Currency Display
* Biometric Login + Ancillary Service Charges | ‘
* OTP Login (Select Markets) «  View Payment History i
* Forgot Username and «  Push Notifications i
Password . [ i
| | Mobile Phone Number : - Add Payment
* Last Login Date Display Capture ! ay Bl ) Accounts
* My Accounts « ViewPIN i
* View Account Summar : O Recelpt Account
y * Replace Card ! Image Upload | Comments
O View Recent ACt|V|ty ° In App Feedback i
* View Authorizations and e PDF Download i .
Declines :
! Available on:
Cltl 105 Oy . iOS Android

Click Here Click Here



https://apps.apple.com/pl/app/citimanager-commercial-cards/id1235602550
https://play.google.com/store/apps/details?id=com.citi.mobile.ccc&hl=en

Global Features



Card Activation (Post-Login)

Recent Acti

(@) Logout

Version 4.5.101.1

citi

Card Activation
Steplof 3

Review New Card Details

Make sure you have your new card in hand and

confirm the details below are correct.

Mew Card Number

ssss ssss sees 3809

Credit Limit

5,000.00

Date of Issue

06/14/2021

Self Service

Card Activation allows a cardholder to
activate their Citi corporate card within
the app instead of calling in to help
desk or needing a desktop browser.

Availability

Global



Card Activation Scanner (Post-Login)

Card Activation

=

New Card Details

Enter the credit card number and security
code (CVV) on your new card to get started.

Credit Card Number

Security Code (CVV)

Enter Card Details Manually

Confirm

Card Activation Scanner allows a
cardholder to activate their Citi
commercial card within the app using
their device camera instead of manually
entering their card information.

Availability

NAM and iOS Only

Self Service



User Registration

citi

CitiManager

Welcome

Forgot Username? Forgot Password?

Submit

g

=)
Sign in using Face ID®

Card Registration

O
I E

Register for Online Access

Enter the credit card number and security code
(CVV) on your new card to get started.

Credit Card Number

Security Code (CVV)

Self Service

User Registration allows a cardholder
to set up their CitiManager user profile,
without needing a desktop browser.

Availability

Global



Biometric Login

citi

CitiManager

Welcome

®

Forgot Username? Forgot Password?

sle

Submit

gl

=)
Sign in using Face ID®

Biometric Login allows for the user to
login to the CitiManager Mobile App
through a biometric authentication

security process.

Depending on the user’s software, this
can be either with facial recognition
(iI0S only) or fingerprint recognition (i0S
and Android) as the biometrics.

Availability

Global



One Time Passcode (OTP) Login

£ ... T-Mobile *

citi

CitiManager

Send SMS to xxxxxxx9297
Call to xxxxxxx9297

Cancel

ne-time code is:
644063

CitiManager

One Time Passcode

Cancel

One Time Passcode Login allows for
the user toreceive a one-time use
passcode consisting of a combination
of six characters and/or digits so

the user to login to their account.

This can be delivered via Text Message
or Mobile Phone Call, as per user’s
preference.

Availability

Global

Self Service



Forgot Username/Password

citi

CitiManager

Forgot Username

Continue

Cancel

citi

CitiManager

Forgot Password

Self Service

Forgot Username and Forgot
Password flows allow users to recover
their username or reset their password
if they forget either one when logging in.

Availability

Global



Last Login Date Display

Ll LTE @

Welcome =

Physical Cards

Citi Commercial Credit Card
*%2650
© Open

View Account Summary >

Last successful login attempt: 11/08/2023 04:51:10
AM PST-Pacific Standard Time

If the last login or login attempt was not initiated
by you, please update your login credentials
immediately in CitiManager using a desktop
computer

Physical Card

Citl Comme

Welcome

SALIMATOU

Last Login 11/08/2023 O4:5i10 AM PST-

Pacific Standard Time |
Profile

Change Language

(® Contact Us

Give App Feedback
@) Help

Privacy Policy

@) Terms & Conditions

© Logout

citi

Version 6.9.100.100

p Inc.

Description

Last Login Date Display allows the user

to view the date and time of last login.

Availability

Global




My Accounts

(1l LTE =8

Welcome

Physical Cards

Citi Commercial Credit Card
**8809

© Open
View Account Summary >

Citi Commercial Credit Card
*%3940

© Closed
View Account Summary >

Citi Commercial Credit Card
**0273

O Closed
View Account Summary >

wll LTE (@B

=3 Account Summary

®® 8809

Available Credit
5,000.00 usp

Current Balance
-1,058.54 usp

Transactions

Your last transactions can be viewed Here.

= =

Recent Activity Statements Payments

My Accounts allows the user to view
their accounts and select which one to

view.

Availability

Global

More




View Account Summary

all LTE @m

=3 Account Summary

®® 8809

Current Balance Available Credit
-1,058.54 usp 5,000.00 usD

Your last transactions can be viewed Here.

View Account Summary allows the
user to view the user’s account,
including Current Balance and Available
Credit.

Availability

Global



View Recent Activity

.ol LTE @

Account Summary —

002650

Current Balance Available Credit
0.00 usp 5,000.00 usp

Transactions

APPLE PAY $0.00
Pending

APPLE PAY $0.00
Pending

APPLE PAY $ 0.00
Pending

View Transactions

fxd =

Recent Activity SEICENS Payments

e————

View Recent Activity allows the user to
see an overview of recent transactions
made, and when clicking on the
particular transaction, can view more
details (e.g., Reference Number,
Transaction Amount, Currency, Date,
and Address).

Availability

Global



View Recent Activity

Transactions

.l LTE @

$0.00
Pending

$0.00
Pending

$0.00
Pending

$0.00
Pending

View All Transactions allows the user
to see an overview of their transactions
made, and when clicking on the
particular transaction, can view more
details (e.g. Reference Number,
Transaction Amount, Currency, Date,
and Address).

Availability

Global



View Authorizations and Declines in Real Time

Account Summary

®9 0096501
Current Balance Avallable Credit

8.47 usp

Recent Activity

Recent Authorizations

AMAZON.COM AMZN.COM/BI
AMZN Mktp US
AMZN Mktp US

Unbilled Transactions

AMZN Mktp US U14809163

COMM CARD WEB PAY

Statements

Q

$743
Decline

$10.59
Approved

$ 847
Approved

8.47 UsD

16,99 USD

View Authorizations

AMAZON.COM AMZN.COM/BI
Transaction Details
$7.43

12/05/2021

Decline

5942

The Request was declined due to 0048 NOT ENOUGH
AVAILABLE

The Request was declined at the Individual

The following reasons would also have declined the
request:

1.0048 NOT ENOUGH AVAILABLE

View Authorizations and Declines in
Real Time allows the user to see recent
authorizationsi.e., unbilled
transactions and in addition, the
reasoning behind a declined
transaction.

Availability

Global

Self Service



View Transaction Summary

Transaction Summary

AMZN Mktp US 253N54FC1

Transaction Details
Transaction Amount usD 9.82

Transaction Date 08/24/2021

Reference Number 24692161236100366224639
Exchange Rate 1

Address Amzn.com/bill WA

View Transaction Summary allows the
user to see further details on their
transactions. This can be accessed
from both the Recent Activity and
Statements pages.

Availability

Global



View Statements

View Statements allows the user to
| view a summary of their statements
) ey Freneensaneen® 191281 USD 07/10/2022 including details of the Statement
ZOZ' B Date, Statement Balance, and the
May Ending on May 10 UBER TRIP Payment Due Date'

UBER TRIP
Statements May Ending on May 17

il LTE @m) wil 56 @

il LTE (@m

TEST DOD IBA TRV v = Statement Summary - 8809

Account Statements
2020 June 05/16/2022 - 06/15/2022
Closed - 0333

Statement Balance Payment Due Date

06/09/2022

SQUATTERS PUB AIRPORT : All Statements brings users to a new
Ening on un. 21 1t ey Endina on ey 3 e screen displaying all Statement history.

i MARRIOTT DESERT SPRING
June 1,845.48 USD Ending on June 07
>

Ending on Jun. 14 05/16/2022 A . I b' I .
Ending on June 14 valiani It
June 1,845.48 USD CWT US CO 0677657001891 : Y

Ending on Jun. 07 Ending on June 21
DELTA  00677657001895

~ May Ending on May 24

May 1,845.48 USD
>

Ending on May. 31 ez G IO bal

May 1,845.48 USD Ending on July 15 CWT US CO 00677654467251
Ending on May. 24 >

DELTA 00677654467254

Ending on August 09
May 1,845.48 US[? DELTA 00677654467254

All Statements Ending on August 16

ﬁ a = eee Ending on August 30

Recent Activity Statements Payments = — =

Payments

Note: Non-NAM Regions: All Statement History to be displayed
NAM: Only last 3 years will be displayed

citi



PDF Statement

Statement Summary - 0002

November 10/18/2022 - 11/17/2022  Q

Statement Balance Payment Due Date

1,404.92 CAD 12/12/2022
., Download PDF
11/17/2022 ~
PURCHASE FINANCE CHARGE 5.07 CAD
10/20/2022 PN
PAYMENT -200.00 CAD
10/18/2022 N
PAYMENT THANK YOU -352.64 CAD
10/18/2022 ~

PURCHASE FINANCE CHARGE 5.05 CAD

= ' =]

Recent Activity State 5 Payments

Account Management

PDF Statements allows the user to
view, download and share their
monthly statements.

Availability

NAM and EMEA



Ancillary Service Charges

Transaction Summary

FORTUNE TRAVEL PTE LTD

Transaction Details

usD -50.00

use1o

UsD 30

usp1o

UsD 500

usD 1o

usDs0

25-FEB-2021

25550567250741258356275

SINGAPORE 065 159919 5G

Receipt

255505672507H258356275_12062019_212312342 jpg

Mid_-Tier_Servers.png

48dba2f4-4862-4156-880a-331decdccd03.ipg

Ancillary Service Charges allow the
user to view additional details of
various transactions where available,
such as airline or hotel folio details.

Availability

Global

Self Service



View Payment History

Payment History - 9601

1.00 USD »

09/25/2021 Success

100 USD 5

09/18/2021 Success

1.00USD »

09/18/2021 Success

30.97 USD »

07/27/2021 Success

191USD »
Success

05/19/2021

Payments made online through CitiManager or on the
CitiManager App are shown.

View Payment History allows users to
view payments that were made on their
card account. In NAM payments that
are shown here are the payments that
the user made on CitiManager app or
website. In NAM, payments that were
scheduled and deleted will also show
here.

Availability

Global



My Profile- Display Settings

Description

1:24

< Search

11:24

< Search

«ll LTE @) all LTE @

il LTE =

Profile

< Display Settings

Date Format

Display Settings allows users to

2:::“::;':5 setting will enable Push Date Format MM/DDAYY > DOMM/YYYY 1 1 1
I
Sl customize their date, time and currency
Time Format 12-Hour Clock > DD-MON-YYYY
Biometrics D fo rm at'
Changing the setting will disable Face
MMDDYYYY
Single Sign On (SSO) Enabled MM/DD/YYYY L]
Your card program administrator has

enabled your organization's single sign-
on (SSO) for your profile.

Display Settings

ID® based login Currency Format System Default > |

Il LTE

Manage your date, time and currency formats
Time Format

Availability

12-Hour Clock -]

24-Hour Clack

Global

ol LTE

1,234.56

1.234,56

System Default ]




Push Notification

AIlILTE =

e Push Notification allows the user to
receive alerts on their mobile devices
3 /l 2 from CitiManager Mobile in addition to
SMS text and email.

Wednesday, October 20

[ Graiiiden « Available credit remaining (%)
Notification * Declined transaction

* Disputeresolution notice
 Eachtransaction

* Email statement

« High value transaction ($)

« Paymentdue
 Paymentreceived
 Payment pastreminder

«  Two way fraud (ex. NAM)

Cardholders must sign up for alerts on
Citimanager.com first and opt in will
turn off SMS text alerts

Availability

Global



https://Citimanager.com

Mobile Phone Number Capture

citi

CitiManager

Mobile number update

asa grovide your mobdle number

Self Service

Cardholders are offered the option to
sign up to receive notifications by text
message if current profile does not have
amobile number. These alerts include
notification for large transactions,
payments, suspected fraud and more.
These alerts are intended to keep
cardholders in the know and their
accounts save, along with the
associated personal information and
financial assets.

Cardholders must sign up for alerts on
Citimanager.com first

Availability

Global


https://Citimanager.com

View PIN (excluding reset PIN)

ol LTE @8

View Pin - 2650

One Time Passcode Your PIN for use at ATMs and card terminals is

Request New OTP

Important information

(‘.;
Do nol wrile it down or keep a record of il -
[f

even in disguised form.
Press and hold the icon for 2 seconds to view the PIN

Do not tell anyone your FIN - even penple
claiming te be law enfercement or Bank staff,

Close
Orly enter your PIN when using your card at
card terminals or AThs.

Your PIN does not need to be used when
making a transaction enline, over the
lelephone or via email.

Please check here to indicate your screen
cannot be viewed oy othars.

Input One Time PIN Press screen to display PIN

View PIN (ex. Reset PIN) allows the
user to view the PIN after providing
either the card’s CVV or receive OTP for
verification. After two views user must
log out and back in for security
purposes.

OR

Self Service

ol LTE @ il LTE =

View Pin - 2650

1:36

Time Remaining to enter code

Your pin for the card snding 2650

‘ Enter One-Time Code peme

Enter the One-Time Identification Code sent
’ to your mobile phone (xxxxxxx9017)

Pratect your PIN

Enter Identification Code L] D_a not leave your screen unattended
with your PIN on display.

® Do not write it down or keep a record of
it - even in a distinguished form.
Didn't receive code?

® Only enter your PIN when using your
card at card terminals or ATMs

® vour PIN does not need to be used
when making a transaction online, over
the phone or via email

Do not tell anyone your PIN - even
peaple claiming to be law enforcement

Cancel

Cancel

= —

Input One Time PIN Tap screen to display PIN

Availability

Global
(Except for Argentina)

*CVV authentication available if cardholder does not have a mobile phone number on file



Replace Card

Select card to replace

citi

Citi Carporate Card - 5058

I want to replace my card because it was:

Lost

Stolen

Mever Received

Damaged / Other

Self Service

Replace Card allows users to request a
replacement card directly from the app.
User will report if their card was lost,
stolen, never received or damaged.

Availability

Global



Rest of the

World Features
(ex. NAM)

citi



Two-Way Fraud Notifications

FRAUD ALERT- Did you attempt to use your Citi
[«}{W Commercial Card ending 5662 for TRY 10.00 at
SG?01

CitiManager

Welcome

Forgot Username? Forgot Password?

Submit

citi

CitiManager

Fraud Alert

FRAUD ALERT- Did you attempt to
Commercial Card ending 5662 for T

®e33809

Curres ance
-1,058.54 usp

Transactions

Your last transactions can be viewed Here.

Two-Way Fraud Notifications allows
the user to receive an SMS or Push
Notificationin real time to verify
suspicious activity on the user’s card.

Availability

Global
(except NAM and Panama)



3D Secure

CitiManager
For your Card ending T023, you have a
pending transaction request
cd&&aazi0bia with CATestMerchant for
the USD £7.98, Do you want to
authenticate this transaction?

citi

CitiManager

Approved

©

usD 6798

Please return to the m

Thank You

OK

Regulatory

In accordance with PSD2 regulation,
cardholders will get 3D Secure
notifications through the CitiManager
app to authorize transactions.

Availability

Global
(except NAM)



Receipt Image Upload

DISP CR MERCHANT1

Transaction Details

usp-412

WATERLOD VA

DISP CR MERCHANT1

ction Details
usp -a.12

29-DEC-2021

22223001166023430115555
1

WATERLOO VA

Receipt Uplgad 1,

Camera

Choose from photos

Cancel

Receipt Image Upload allows the user
to add, view, download, and delete
receiptimages of transactions in their

statements.

This can be found on the Transaction

Summary section accessed via

Statements and Recent Transactions.

o 22223001166023430115556 11102021 1...

DISP CR MERCHANT1

Transaction Details

usp-412

WATERLOD VA

Receipt

22223001166023430115555_IT02021 1485315_1 ]
PNG

Availability

Self Service



LATAM
features

citi



Regulatory

Argentina Dual Currency Balance Display

=1 Account Summary

®® 8809

Recent Activity

Unbilled Transactions

WWW AMAZON COM

WWW AMAZON COM

WWW AMAZON COM

WWW AMAZON COM

LA QUINTA INM AND SUITES

LA QUINTA INM AND SUITES

L& QUINTA INK AND SUITES

LA QUINTA INK AND SUITES

LA QUINTA INM AND SUITES

il LTE ==

100 AR5

100 ARS

100 ARS

.00 ARS

.00 ARG

-N00 ARS

.00 ARS

MO0 KRS

Statements

2015

November
Ending on Nev. 25

October
Ending on Qct, 27

August
Ending on Aug, 25

June
Ending on Jun. 25

May
Ending on May. 31

April
Ending on Apr. 30

Account Summary

il LTE =

~
15,787.32 ARS »
I55.49 USD »

4,565.52 ARS »
4480 LS »
456552 ARS »
4000 USE »
424021 ARS »

JBTOUSD »
404657 ARS »
340 USD »
ITA5.6T ARS »
2540 U5SD »

Argentina Dual Currency Balance
Display allows the user to see every
transaction in both Argentine pesos
and US dollars.

Availability

LATAM



NAM
features

citi



Card Activation (Pre-Login)

citi

CitiManager

Welcome

Forgot Username? Forgot Password?

Submit

P |

=)
Sign in using Face ID®

Card Activation

=

New Card Details

<
o=

Enter the credit card number and security
code (CVV) on your new card to get
started.

Credit Card Number

Security Code (CVV)

Cancel

Card Activation allows a cardholder to
activate his or her Citi corporate card
within the app instead of calling in to
help desk or needing a desktop
browser.

Availability

NAM Only

Self Service



Pay Bill

Pay Bill allows users to make payments
J.P. MORGAN CHASE BANK, 3 .
N.A.- 8994 to their account. Users can make
Citi Corporate Card - 8251 payments on the current day or
e A schedule them for the future.

Amount (USD):

Make a Payment

Payment Due Date : Friday, Marcr

Payment Date: 06/25/2021 p

If we receive your request to make a payment online by

a bank business day, your
mercial Card on this day. If

we receive your request to make a payment online after

4:00 p.m. Eastern Time (ET), your payment will post the

next business day. Bus ays are Monday through

Friday, excluding Federal ays. If paying from a Savings
account and/or Credit Ur ase ensure your financial U S O n Iy
institution supports automated payments. ( d )

Availability




View Upcoming Payments

Upcoming Payments - 9601

100 USD 3

10/29/2021 Scheduled

0.01USD 3

10/22/2021 Pending

Payments made online through CitiManager or on the
CitiManager App are shown.

View Upcoming Payments allows users
to see payments that are pending or are
scheduled for a future date.

Availability

US Only
(TS1and TS2)



Add Payment Accounts

<

Payment Accounts

Manage Payment Accounts

VYSTAR CREDIT UNICN - 0436

il LTE@ )

Add

11:46 =T -
Cancel Add New Payment Account Save

ADD YOUR ACCOUNT INFORMATION

Bank Account Number: 33423423423442342

Bank Routing Number: 432342342
Bank Name: Citi
Need help finding this information?

SELECT ACCOUNT TYPE

Checking account

Saving account

Users can add payment accounts to
make payments from. Additionally,
users can delete payment accounts
that they no longer wish to user. The
manage payment accounts screen
shows user a view of all the payment
accounts that they have currently
linked.

Availability

US Only



Account Comments

Upcoming Payments - 9601

100 USD 3

10/29/2021 Scheduled

0.01USD 3

10/22/2021 Pending

Payments made online through CitiManager or on the
CitiManager App are shown.

Account Comments allows for the user
to enter comments within a certain
account.

Citi will not have access to comments,
only the company program
administrators.

Availability

NAM
(TS1and TS2)



Download the CitiManager App today!

Download the CitiManager app from the App Store
and Google Play by scanning the QR code below.

GETIT ON

»* Google Play

Download on the

¢ App Store

39
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