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What are mobile Virtual Card Accounts?

Secure & flexible payment 
controls

Enhanced client 
reference data

Global* offering

One-time Passcode to view 
Virtual Card Account (VCA) 
and push to Wallet

Virtual cardholder registration

Event based notifications

Contactless 
payments

Track spend

View VCA transactions

Citi Virtual
 Cards

Security of  
CitiManager® App

Convenience of 
Mobile Wallets 

* Availability of mVCA is dependent on availability of plastic wallets in each market and accordingly this feature might not be available in 
some markets.  
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The Advantages of Using mobile Virtual Card Accounts (mVCA) 

Through a simple invite, Virtual 
cards are shared with: 

• Non-Carded Employees 

• Carded employees 

• Non-Employees 

mVCA Program Administrator (PA) 
management and control through 
CitiManager® 

• Multiple mVCA PAs can be 
defined 

• Pre-approved mVCA limit 

• CDF captured during invite

On the go access through 
CitiManager Mobile

• Receive invite and register 

• Push mVCA to Apple Pay or 
Google Pay 

• Self service through CitiManager 
Mobile  

Wider Reach Enhanced Controls Frictionless cardholder 
experience
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PA Experience – mVCA Creation

PA logs into CitiManagerPA accesses new VCA creation option 

PA :

• Defines credit limit 

• Selects currency of VCA 

• Enters max number of 
Transactions 

• Defines validity start and 
end date 

• Selects expiration date 

• Selects Time ZonesPA selects geographic controls PA enters recipient details 



PA Experience – mVCA Creation
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PA Experience – mVCA Creation

New Citi VCA is created



PA Experience – mVCA Creation
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Recipient Experience  (Existing Cardholder)
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Existing cardholders will be notified when VCA is created  



Recipient Experience  (Existing Cardholder)

Push Virtual Card Account 
to Citi enabled wallet  

OR

Cardholder can copy 
VCA details 
Cardholder selects newly 
created VCA Menu option 
Cardholder logs in to 
CitiManager Mobile and 
authenticates



Recipient Experience  (Non-Cardholder)
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Recipient receives registration invite link via email 



Recipient Experience  (Non-Cardholder)
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Cardholder uses 
registration link 
to provide 
demographic 
details to 
register with Citi 
and to create 
CitiManager 
Access 



Recipient Experience  (Non-Cardholder)
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Recipient Experience  (Existing Cardholder)

Push Virtual Card Account 
to Citi enabled wallet  

OR

Cardholder can copy 
VCA Details 
Cardholder selects newly 
created VCA Menu option 
Cardholder logs in to 
CitiManager Mobile and 
authenticates
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Data Flows and Reporting 

Virtual Card Transaction 
Data mVCA is used for 

e-Commerce or 
Wallet Transaction

API

Transactions 
displayed in CM 

and CMM

Data is available via 
outbound files to 

client ERP, or CCRS

Reporting & Files

• CitiManager reporting (CCRS) can generate a 
report to view spending by VCA or RCN

• Indicator in report for wallet transactions

• Clients can reconcile the mobile wallet fee 
applied to mVCA transactions

• Transaction Data sent to client ERP systems 
will mVCA custom data fields

• Clients can view approved and declined 
authorizations for each Virtual Card Account

• Clients can view cleared (posted) transactions 
under Real Card Number (RCN)

• Clients will receive a statement for each RCN

CitiManager

Transactions can be 
reconciled by VCN or 

RCN



Self-Servicing Through CitiManager
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Sample flags highlight need 
for audit:

❑ Split transactions

❑ Missing receipts

❑ Delinquent expense reports

❑ Purchases from an MCC 
on a “watch-list”

❑ High value / volume

Sample audits:

❑ Training document 
completion confirmation

❑ Verification of up-to-date, 
signed cardholder agreement

❑ Terminated cards for 
ex-employees

Common flags for misuse:

❑ High-value transactions

❑ High volume of transactions

❑ Previous history of non-
compliance

Ongoing card programme 
transaction reviews

Document 
retention audits

Purchasing
audits

A central payment solution
used by an organisation’s TMC to pay 
for the business travel they book for 
their client.

Program Administrators can manage mVCAs on CitiManager 
to gain insights into spending across entire portfolios

Program Administrators

Main Functions 
Access VCA Dashboard to view recently created VCAs 

Search for VCAs and view details  

View declined and approved authorizations and service 
cardholder queries 

View and receive notifications of incomplete 
registrations 

Document 
retention audits

Sample flags highlight need 
for audit:

❑ Split transactions

❑ Missing receipts

❑ Delinquent expense reports

❑ Purchases from an MCC 
on a “watch-list”

❑ High value / volume

Ongoing card programme 
transaction reviews

A central payment solution
used by an organisation’s TMC to pay 
for the business travel they book for 
their client.

Cardholders can self service through 
Citi Manager Mobile or Desktop

mVCA Cardholders

Main Functions 
● Receive real-time email, SMS, and push notifications

View VCA details and unmask CVV (+option to copy) 

View all active or inactive VCAs

View remaining balance and authorization controls set 
on the VCA

In-App alerts for VCAs upcoming expiration

View remaining available balance and authorization 
controls



MVCA Future Phases 

Europe & UK Markets

Q4 2024*

mVCA via 
CitiManager

APAC

Q2 2025

mVCA via 
CitiManager

NAM
Q2 2025

mVCA via 
CitiManager

API

Client app connects 
to Citi mVCA API

GLOBAL

H2 2025

* Pilot launch in Q4 2024, Actual client go live Q1 2025.  
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Disclaimer 

IRS Circular 230 Disclosure: Citigroup Inc. and its affiliates do not provide tax or legal advice. Any discussion of tax matters in these materials (i) is not intended or written to be used, 
and cannot be used or relied upon, by you for the purpose of avoiding any tax penalties and (ii) may have been written in connection with the “promotion or marketing” of any 
transaction contemplated hereby (“Transaction”). Accordingly, you should seek advice based on your particular circumstances from an independent tax advisor.

This communication is provided for informational purposes only and may not represent the views or opinions of Citigroup Inc. or its affiliates (collectively, “Citi”), employees or 
officers. The information contained herein does not constitute and shall not be construed to constitute legal, investment, tax and/or accounting advice by Citi. Citi makes no 
representation as to the accuracy, completeness or timeliness of such information. This communication and any documents provided pursuant hereto should not be used or relied 
upon by any person/entity (i) for the purpose of making regulatory decisions or (ii) to provide regulatory advice to another person/entity based on matter(s) discussed herein. 
Recipients of this communication should obtain guidance and/or advice, based on their own particular circumstances, from their own legal, investment, tax or accounting advisor.

Any terms set forth herein are intended for discussion purposes only and are subject to the final terms as set forth in separate definitive written agreements. This presentation is not 
a commitment or firm offer and does not obligate us to enter into such a commitment, nor are we acting as a fiduciary to you. By accepting this presentation, subject to applicable 
law or regulation, you agree to keep confidential the information contained herein and the existence of and proposed terms for any Transaction.

We are required to obtain, verify and record certain information that identifies each entity that enters into a formal business relationship with us. We will ask for your complete 
name, street address, and taxpayer ID number. We may also request corporate formation documents, or other forms of identification, to verify information provided.

Certain Services and/or products mentioned in this communication may contain provisions that refer to a reference or benchmark rate which may change, ceases to be published or 
be in customary market usage, become unavailable, have its use restricted and/or be calculated in a different way. As a result, those reference or benchmark rates that are the 
subject of such changes may cease to be appropriate for the services and/or products mentioned in this communication. We encourage you to keep up to date with the latest 
industry developments in relation to benchmark transitioning and to consider its impact on your business. You should consider, and continue to keep under review, the potential 
impact of benchmark transitioning on any existing services and/or product you may have with Citi, or any new services (you avail) and/or product you enter into with Citi. Citi does 
not provide advice, or recommendations on the suitability of your service and/or product choice including with respect to any benchmark transitioning on any existing service 
and/or product you have with Citi. You should obtain professional independent advice (tax, accounting, regulatory, legal, financial or otherwise) in respect of the suitability of your 
service and/or products in light of benchmark transitioning as you consider necessary. 

© 2024 Citigroup Inc.  All rights reserved. Citi, Citi and Arc Design and other marks used herein are service marks of Citigroup Inc. or its affiliates, used and registered throughout the 
world.

© 2024 Citibank Europe Plc. All rights reserved. Citi, Citi and Arc Design and other marks used herein are service marks of Citigroup Inc. or its affiliates, used and registered 
throughout the world.
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