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Global Commercial Cards Strategy

Karen Young, North America Head of Commercial Cards, Citi
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Welcome




To be the digital and
sustainable payment
card of choice for
clients wherever,
whenever and
however you
transact




Business Overview
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In annual charge volume

Countries supported
across the world




Global Update

B2Bis up Travel spendis up

VCA e-commerce spend is up
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European Update

, Travel spendis up
Overall Spend is up

B2B Spend is up 5x bigger in B2B /
;O and N4.9C bigger

YoY in TRE compared to 2021




Headwinds we’ve faced this past year

Geopolitical Pressures

Continued Regulatory Pressures




What’s New and Exciting Since We Last Met

Morocco A 50+

Launched new market : Active client
engagements for
the Navan

Timelines reduced with new partnered solution

client onboarding process O
ofO'__o a a Finalized on Citi’s
) proprietary network

e

Easily onboard new Program
New self service features Administrators on CitiManager by

. rolled-out globally duplicating an existing PA's entitlements




What’'s Coming
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Cards continues to * Mobile wallet rollout * Improved client
strategically investin our for Corporate cards servicing interaction
network and product and Virtual cards model

capabilities to provide a * Expand Navan
better client experience collaboration
and product




Introducing Citi’s New Global Commercial Card Design
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Accessibility feature

« New design will be rolled out' starting in 4Q24 to all 59 markets where Citi offers local currency cards
« Continuing to expand the use of recycled plastic?

« New accessibility feature to support visually impaired individuals?

« Product name ribbon and blue/gray color will help differentiate card types

o Citi will continue to offer customized cards3

P
C I tl 1. Local deviations where required by regulators or networks, or where options are limited by suppliers or Citi product availability. 2. Selected markets only. 3. Additional fees apply.



New Product & Feature Rollout

Product Innovation

Citi Dynamic Funding

Simplified Experiences

Complete
Funding using either credit or funds refresh Of
Reporting
+ Dashboard
Dual Authorization
o | . Digitized KYC
Decisioning auth. outcome based on business-specific checks .
for India card
+ application

Tf]/'ayelAgenc:y (jard. WS@ Reduced login challenge rate and

simplified Forgot User ID and Password
for cardholders

Providing Travel Buyers with dual card network access
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Current as of September 2024

Citi Global Commercial Cards | B2B Product Roadmap

Earlier Custom Data Field Real-time Authorization Travel Agency Card:

ECO mmerce Availability Decisioning Citi ynamic Funding VCA Failsafe Expansion to Visa
E=p
—
Corporate
Pa ments Forced Posted Transactions Interchange Data in Auth. vs Settlement ERP Integrations to Mobile Virtual Cards Citi Optimized Pay:
y Report CitiManager Reporting Mismatch Report Citi VCA for Corporates Expansion

QIFY24 ® Q2FY24 ® Q3FY24 ® Q4FY24

Investment pillar supported by B2B priorities

Deliver the Power of Accelerate B2B Cards as a i oo L e

with Digital Service and

The Card Network Payment Digitization Solution Onboarding Solutions

Future roadmap, solutions and timelines may still be in development and pending required approvals, including solution names, and are subject to change at any time. 2024 Product Initiative name licensing may be in
development/approval. VCA: Virtual Card Account. PI=Payment Intermediary, ERP=Enterprise Resource Planning, JANA = Japan, Asia North and Australia, MEA=Middle East & Africa, NAM=North America, UK=United Kingdom. 13



Currentas of Q22024

Citi Global Commercial Cards | PDS* Product Roadmap

CITIMANAGER DEFAULT

CARD

|

CITIMANAGER IVA CITIMANAGER LOGIN
4DIGITPIN (AUSTRAILIA) INTEGRATION ) CHELP REVAMP )
DIGITAL ONBOARDING:
I | NAM & CCB
‘o CREDIT BALANCE
Digital REFUND (JANA, ASIA REDUCE LOGIN TWO CREATE USER
q SOUTH) FACTOR CHALLENGE RATE ENTITLEMENTS REVAMP

Innovation

Modernize T
Technology

REDUCING KYC TIME (INDIA)

QIFY24 > Q2FY24 > Q3FY24 ® Q4FY24 ——>
Investment pillar supported by PDS priorities

Deliver the Power of Accelerate B2B Cards as a Lo s [l

with Digital Service and

The Card Network Payment Digitization Solution Onboarding Solutions

Future roadmap, solutions and timelines may still be in development and pending required approvals and are subject to change at any time. 2024 Product Initiative name licensing may be in development/approval. “TGy
Note: JANA = Japan, Asia North and Australia, IVA=Intelligent Virtual Agent, LATAM=Latin America, NAM=North America. C I I



Current as of10/3/2024

Citi Global Commercial Cards | T&E & CCB Product Roadmap

WALLETS (PLASTIC) LAUNCH
UK, EUROPE' (MANUAL & APP
PROVISIONING) -

l Q12025: WALLETS

" VIRTUAL WALLETS*
FOR TRAVEL (MVCA)

RTINS
E (MANUAL & APP E LAUNCH NAM (Q2),

APAC? (Q2) - APP

,_PROVISIONING) . PROVISIONING
l/’/V-VALLETS (PLASTIC)
T&E & Country | LAUNCH CANADA (MANUAL
\._ PROVISIONING)
Launches
(J
CITI DYNAMIC FUNDING
FOR CCB?
DIGITAL ONBOARDING FOR
CCB AND EXPRESS (PHASE 1)
N () ) S
Q2FY24 ® Q3FY24 ® Q4FY24 ® QIFY25

Investment pillar supported by T&E & CCB priorities

Deliver the Power of Accelerate B2B Cards as a Lo el e

The Card Network Payment Digitization Solution

with Digital Service and
Onboarding Solutions

1. EUROPE Includes the following countries: Austria. Belgium. Bulgaria, Czech Republic, Denmark, Finland, France, Germany, Greece, Hungary, Ireland, Israel, Italy, Luxembourg, Netherlands, Norway, Poland, Portugal, A~
Romania, Slovakia, Spain, Sweden, Switzerland. 2. APAC includes the following countries: Australia, Hong Kong, Singapore. Singapore launch pending confirmation. Launch in Q12025: Mastercard in Australia, Apple Pay in
Hong Kong. 3. To be initially launched in the EU, UK, Singapore and Hong Kong. 4. Virtual Wallet launch is pending confirmation. CI I
Note: APP=Mobile Application, CCB=Citi Commercial Bank, NAM=North America.



The future is
bright



Citi Services Disclaimer Slide

IRS Circular 230 Disclosure: Citigroup Inc. and its affiliates do not provide tax or legal advice. Any discussion of tax matters in these materials (i) is not intended or written to be used, and cannot be used or relied
upon, by you for the purpose of avoiding any tax penalties and (ii) may have been written in connection with the “promotion or marketing” of any transaction contemplated hereby (“Transaction”). Accordingly, you
should seek advice based on your particular circumstances from an independent tax advisor.

This communication is provided for informational purposes only and may not represent the views or opinions of Citigroup Inc. or its affiliates (collectively, “Citi”), employees or officers. The information contained
herein does not constitute and shall not be construed to constitute legal, investment, tax and/or accounting advice by Citi. Citi makes no representation as to the accuracy, completeness or timeliness of such
information. This communication and any documents provided pursuant hereto should not be used or relied upon by any person/entity (i) for the purpose of making regulatory decisions or (ii) to provide regulatory
advice to another person/entity based on matter(s) discussed herein. Recipients of this communication should obtain guidance and/or advice, based on their own particular circumstances, from their own legal,
investment, tax or accounting advisor.

Any terms set forth herein are intended for discussion purposes only and are subject to the final terms as set forth in separate definitive written agreements. This presentation is not a commitment or firm offer and
does not obligate us to enter into such a commitment, nor are we acting as a fiduciary to you. By accepting this presentation, subject to applicable law or regulation, you agree to keep confidential the information
contained herein and the existence of and proposed terms for any Transaction.

We are required to obtain, verify and record certain information that identifies each entity that enters into a formal business relationship with us. We will ask for your complete name, street address, and taxpayer ID
number. We may also request corporate formation documents, or other forms of identification, to verify information provided.

Certain Services and/or products mentioned in this communication may contain provisions that refer to a reference or benchmark rate which may change, ceases to be published or be in customary market usage,
become unavailable, have its use restricted and/or be calculated in a different way. As a result, those reference or benchmark rates that are the subject of such changes may cease to be appropriate for the services
and/or products mentioned in this communication. The services and/or products mentioned in this communication reflect Citi’s service and/or product offering at the date of communication but this may be subject
to change from time to time.

We encourage you to keep up to date with the latest industry developments in relation to benchmark transitioning and to consider its impact on your business. You should consider, and continue to keep under
review, the potential impact of benchmark transitioning on any existing services and/or product you may have with Citi, or any new services (you avail) and/or product you enter into with Citi. Citi does not provide
advice, or recommendations on the suitability of your service and/or product choice including with respect to any benchmark transitioning on any existing service and/or product you have with Citi. You should
obtain professional independent advice (tax, accounting, regulatory, legal, financial or otherwise) in respect of the suitability of your service and/or products in light of benchmark transitioning as you consider
necessary.

The services and/or products mentioned in this communication reflect Citi’s service and/or product offering at the date of communication, but this may be subject to change from time to time.

© 2024 Citibank, N.A. Citi, Citi and Arc Design and other marks used herein are service marks of Citigroup Inc. or its affiliates, used and registered throughout the world.
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