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Banking on Tomorrow — Awards Ceremony

Veselin Vasilev - Client Executive, Citi Commercial Cards

Michael Graeser - Client Executive, Citi Commercial Cards
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Mobile Pioneer | IBM

CitiManager® App : Utilizing both Apple and

Google wallet
Adoption Rate of 49%

“ 10% of the
12,000 + \ transaction
cardholders have } | volume goes
downloaded | L — through the
the app. mobile wallet



Digitization Maestro | Ericsson

Highest
percentage of
submitted
credit refunds

Superb usage of

CitiManager online
features

94% OLM rate

Mandates 12
different alert
types



Expense and Settlement Champion | Teva

Partnered with Citi to
migrate the global
cards program to

Company Paid model

Less then 2% of
the Individual

billed spend
becomes

delinquent

Established
robust & timely
reconciliation
process




Partner to Bank On | AstraZeneca

Utilizes both
networks equally Visa
and Mastercard

Real globetrotter
using Citi
Commercial Cards
in 58 markets
across the globe

Products used:
VCA, VCAT,
CTA, Fleet, P-
card and T&E




Virtual Trailblazer |WebBeds

Utilizes Citi’s
Proprietary Grace API

Provides product
feedback to Citi to
excel the customer
value proposition

Expertise using a
variety of Virtual
Card Account
solutions across
the globe




Lifetime Partner | Shell

Citi Commercial
Card global partner
for more than two
decades

Valued regular
contributor at the
Client Advisory
Board




Congratulations to all winners
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Mobile Pioneer- IBM
Digitization Maestro- Ericsson
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Expense and Settlement Champion- Teva
- Partner to Bank On- AstraZeneca

(8P \/irtual Trailblazer- WebBeds
""""""""" Lifetime Partner- Shell
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IRS Circular 230 Disclosure: Citigroup Inc. and its affiliates do not provide tax or legal advice. Any discussion of tax matters in these materials (i) is not intended or written to be used, and cannot be used or relied upon, by you for the purpose of avoiding any tax penalties and (ii)
may have been written in connection with the “promotion or marketing” of any transaction contemplated hereby (“Transaction”). Accordingly, you should seek advice based on your particular circumstances from an independent tax advisor.

This communication is provided for informational purposes only and may not represent the views or opinions of Citigroup Inc. or its affiliates (collectively, “Citi”), employees or officers. The information contained herein does not constitute and shall not be construed to constitute
legal, investment, tax and/or accounting advice by Citi. Citi makes no representation as to the accuracy, completeness or timeliness of such information. This communication and any documents provided pursuant hereto should not be used or relied upon by any person/entity (i)
for the purpose of making regulatory decisions or (ii) to provide regulatory advice to another person/entity based on matter(s) discussed herein. Recipients of this communication should obtain guidance and/or advice, based on their own particular circumstances, from their own
legal, investment, tax or accounting advisor.

Any terms set forth herein are intended for discussion purposes only and are subject to the final terms as set forth in separate definitive written agreements. This presentation is not a commitment or firm offer and does not obligate us to enter into such a commitment, nor are we
acting as a fiduciary to you. By accepting this presentation, subject to applicable law or regulation, you agree to keep confidential the information contained herein and the existence of and proposed terms for any Transaction.

We are required to obtain, verify and record certain information that identifies each entity that enters into a formal business relationship with us. We will ask for your complete name, street address, and taxpayer ID number. We may also request corporate formation documents, or
other forms of identification, to verify information provided.

Certain Services and/or products mentioned in this communication may contain provisions that refer to a reference or benchmark rate which may change, ceases to be published or be in customary market usage, become unavailable, have its use restricted and/or be calculated in
a different way. As a result, those reference or benchmark rates that are the subject of such changes may cease to be appropriate for the services and/or products mentioned in this communication. The services and/or products mentioned in this communication reflect Citi’'s
service and/or product offering at the date of communication but this may be subject to change from time to time.

We encourage you to keep up to date with the latest industry developments in relation to benchmark transitioning and to consider its impact on your business. You should consider, and continue to keep under review, the potential impact of benchmark transitioning on any existing
services and/or product you may have with Citi, or any new services (you avail) and/or product you enter into with Citi. Citi does not provide advice, or recommendations on the suitability of your service and/or product choice including with respect to any benchmark transitioning
on any existing service and/or product you have with Citi. You should obtain professional independent advice (tax, accounting, regulatory, legal, financial or otherwise) in respect of the suitability of your service and/or products in light of benchmark transitioning as you consider
necessary.

The services and/or products mentioned in this communication reflect Citi’s service and/or product offering at the date of communication, but this may be subject to change from time to time.

© 2024 Citibank, N.A. Citi, Citi and Arc Design and other marks used herein are service marks of Citigroup Inc. or its affiliates, used and registered throughout the world.
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