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Malaysia Financial Process Exchange 
(FPX) Payment   
 
Quick Reference Guide – Dagang Net Portal 
(Pre-registration is required) 
 
The Payer has to pre-register their Citibank account through the Dagang Net website before making an FPX payment 

via Citibank. The Authorizer is required to log into CitiDirect BE ® to approve the payment initiated by the Maker. 

 
1. Log in to the Dagang Net website 

and register as a new DNEX user. 
 
Dagang Net is the only website 
which requires the Payer to pre-
register their banking account. 
The Payer must have a valid 
CitiDirect Maker User ID before 
FPX payments can be made. 
 
 
 
 

 

 
 

2. When making an FPX payment for 
the first time, you must fill in the 
Bank Account Details as follows: 

 

 Payment Channel: select 
<FPX> 

 Bank: select <CITIBANK> 

 Bank Branch No: <CIT0218> 

 Account Holder: <Citi account 
name> 

 Account No.: <Citi account 
number> 

 Corporate ID: <Business 
registration number> 

 Agent Code: <Auto-assigned 
during your registration> 

 Maker Name:  
o Mobile Pass user, please key 

<CSA_MP_XXXXXXXX> 
o Safeword token user, please 

key <CSA_ XXXXXXXX>    
(XXXXXXXX is your Maker 
user ID login) 

 Bank IBAN: <Citi account 
number > 
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3. Once the Bank Account Details are 
filled, create a Payment Instruction. 
Fill in the required Payment Details 
and click Submit. 

 
4. You can check the status of your 

payment instruction to see whether 
it has been approved and view your 
Payment Report. 
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5. To authorize a payment, the 
Authorizer should Log In. Click the 
Payments tab, then under Payment 
Initiation, click To Authorize to view 
the payments pending action. 
 
Tick the payment to be authorized 
and click Authorize. 
 
 
Important Note*: 

 An FPX payment will be valid in 

CitiDirect BE ® for 5 calendar days 

before the payment lapses.  

 If the payment was submitted on 

today’s date (T) before 11pm, T 

day is counted as the 1st calendar 

day.  

 

 

 

 
6. Once the payment is authorized, the 

following information will be 
displayed on the Customer Account 
Statement: 
 

 FPX Transaction ID (16 
characters) 

 Seller Order No (40 characters) 

 Seller Name (40A characters) 

 Other Payment Details (35 
characters) 

 Extra Information (max. 60 
characters, if more than 60 
characters, will get truncated) 
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7. To reject a payment, the Authorizer 
should go to the Payments tab under 
Payment Initiation, click To Authorize 
to view the payments pending action. 
 
Select the individual payment to be 
rejected to enter into the Payment 
Details and click Reject. 
 
Please note that FPX payment cannot 
be sent to repair or deleted on 
CitiDirect BE ® portal. If you wish to 
amend the payment details, please 
reject the payment and re-initiate the 
transaction from the Merchant 
website. 
 
 

 
 

8. Enquiries 
 
For any enquiries and further assistance about the website, please 
contact Dagang Net directly: 
 
Website: http://www.dagangnet.com/  

Email : careline@dagangnet.com  
Tel : 03 2730 0200 / 1 300 133 133 
Fax : 03 2713 2121 
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The information and materials contained in this User Guide is provided solely for your information and is subject to change.  It is not intended to 
constitute specific advice, and you should consult your own legal, tax or other advisors as appropriate. Citibank Berhad (Company No. 297089 
M)(‘Citi”)  may provide updates as further information becomes publicly available but will not be responsible for doing so. 
  
Because of the nature of the information in this User Guide, including necessity of relying on third party sources and data and 
information obtained from third parties, the information in this User Guide is provided “AS IS” and “AS AVAILABLE”, without any 
representation or warranty as to accuracy, adequacy, completeness or timeliness, and the user bears full responsibility for all use of 
such information. 
  
Unauthorized use of this User Guide is strictly prohibited. 
  
Under no circumstances is this document to be considered an offer to sell or a solicitation to buy any investment or product.  
  
IRS Circular 230 Disclosure: Citigroup Inc., its affiliates, and its employees are not in the business of providing tax or legal advice to any taxpayer 
outside of Citigroup Inc. and its affiliates. This User Guide and any attachments are not intended or written to be used, and cannot be used or 
relied upon, by any such taxpayer for the purpose of avoiding tax penalties. Any such taxpayer should seek advice based ’n the taxpayer's 
particular circumstances from an independent tax advisor. 
  
The entitled user may make the User Guide available to its employees or employees of its affiliates for internal use only but may not reproduce, 
modify, disclose, or distribute such information to any third parties (including any customers, prospective customers or vendors) or commercially 
exploit it without Citi’s express written consent. 
  
The entitled user and its affiliates may retain and store this User Guide on their intranet site or on other electronic storage as long as it is held 
securely and is accessible only within the entitled user’s or its affiliates’ organization. 
M 
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