
 

Treasury and Trade Solutions 
Citibank Berhad (Company No. 199401011410 (297089-M) 
 
© 2021 Citibank, N.A. All rights reserved. Citi and Arc Design is a registered service mark of Citigroup Inc.   

Treasury and Trade Solutions 

    

Frequently Asked Questions 

Financial Process Exchange (FPX) Payment 

 

What is FPX? FPX (Financial Process Exchange) is a payment gateway that allows you to make real-

time online purchases or bill payments on a website and you can pay through your Internet 

banking channel using your current or savings account (CASA) and credit card.   

 

FPX is a new payment method in CitiDirect BE ®. For businesses, all you need is a 

corporate Internet Banking account and you can start making payments for transactions. 

All transactions and payments are secure and real-time 24/7.

 
 

 

What are the 

requirements to 

make FPX 

Payments? 

Corporate customers must have access to the CitiDirect BE ® login in order to make online 

payment transactions to corporates or government agencies via FPX.  

 

 
 

 

Corporate customers do not need to pre-register their bank account through the 

Merchant’s website except for FPX payments to Dagang Net. For Dagang Net, 
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customers must pre-register their bank account on the Dagang Net website before making 

online transactions or paying through FPX B2B bank. For payments to Dagang Net, a 

Maker/User is not required to log into the Internet banking channel.   

 

The following applies to payments to all Merchants: 

• Corporate customers must have access to the CitiDirect BE ® login. CitiConnect 

for Files, File Import and Host-to-Host are not part of the product scheme design 

in the industry market. 

• Corporate customers must be granted access to make FPX payments through 

CitiDirect BE ®. Your CitiDirect BE ® user entitlements determine which services 

can be accessed and which transactions that are available. Your company’s 

CitiDirect BE ® Security Managers have full user management access to modify 

your user entitlements. For more information on how to do this, please refer to this 

guide. 

• The Maker is required to initiate the payment from the merchant portal and do not 

open multiple tabs of CitiDirect BE ® portal in your internet browser during payment 

initiation. 

• The Authorizer is required to log into CitiDirect BE ® and approve the transaction  

• We strongly encourage you to enable authorization workflow matrix when an FPX 

payment is initiated from an external website. 

 

 

How do I 

subscribe for FPX 

payment via 

Citibank? 

Please contact your Relationship Manager or CitiService regarding subscription for the 

new FPX payment method entitlement.  

How can I make an 

FPX payment on a 

Merchant’s 

website? 

An example is shown here of a payment to Malaysia Sales and Service Tax (SST). 

 

Login to the SST website: https://www.mysst.customs.gov.my. 

https://www.citi.com/tts/sa/client-knowledge-center/security-management.html?icid=SGNKU7SENKNINCASM
https://www.citi.com/tts/sa/client-knowledge-center/security-management.html?icid=SGNKU7SENKNINCASM
https://www.mysst.customs.gov.my/


 

Treasury and Trade Solutions 
Citibank Berhad (Company No. 199401011410 (297089-M) 
 
© 2021 Citibank, N.A. All rights reserved. Citi and Arc Design is a registered service mark of Citigroup Inc.   

Treasury and Trade Solutions 

  

 
 

During Payment checkout, select “Citibank” from the drop-down list.  

 

Important Note*:  

If you cannot find Citibank as an option from the list of banks, please reach out to the 

Merchant’s customer service team for further assistance. Please log out and close any 

CitiDirect BE ® portal in your internet browser during payment initiation from merchant 

portal. 
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The payment will be redirected to the CitiDirect BE ® portal. The Maker must login to the 

portal and select the correct debit account.  

 

 

Please select “Citibank” 

from the drop down list 

and then click “Pay via 

FPX” 

Client to select 

debiting account  
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Important Note*: 

• For a maker user, after submitting the payment, please wait the page to redirect 

you back to the merchant portal and do not navigate the top menu to make other 

payments.  

• We strongly encourage clients to check on the merchant portal to confirm the 

payment status is shown as “Pending Authorization”. If the maker user sees 

a different status in the merchant portal, e.g. “Failed/Unsuccessful Payments” vs. 

“CB-Submitted” in CitiDirect BE ®, please do not proceed for payment 

authorization and contact Malaysia Citiservice team for further assistance. 

 

Click continue 

to proceed 
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Important Note*: 

• FPX payment is valid in CitiDirect BE ® for 5 calendar days before the payment 
lapses. If the payment was submitted on today’s date (T) before 11pm, T day is 
counted as the 1st calendar day. We strongly encourage you to authorize the 
payment as soon as possible and avoid authorizing the payment on the last 
calendar day to prevent any payment delays.  

• Please check on the merchant portal to confirm the payment status is Pending 

Authorization before approving it via CitiDirect BE ®.  

• If you see a different status between the merchant portal and CitiDirect BE ®, 

please do not proceed for payment authorization and contact Malaysia 

Citiservice team for further assistance. 

 

Can I perform 

batch 

authorization for 

multiple FPX 

transactions?  

Yes, designated authorizers can authorize the FPX transaction(s) together with other 

payments at the same time via CitiDirect BE ®. 

How to register my 

bank account at 

the Dagang Net 

website? 

You can visit the website or reach out via the contact details for further assistance:  

  

Website: http://www.dagangnet.com/registration/  

Email : careline@dagangnet.com  
Tel : 03 2730 0200 / 1 300 133 133 
Fax : 03 2713 2121 

 

Once you register through the website, you have to maintain the following bank account 

details on the website prior to making FPX payments.  

Select the FPX payment to 

authorize* 

http://www.dagangnet.com/registration/
mailto:careline@dagangnet.com
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Authorization is done at the CitiDirect BE ®.  

 

  

Does the Bank 

charge for 

payments via 

FPX? 

Citi does not charge you for making FPX payments.  

 

However, please note that if you are making a payment to a government agency, they 

may charge a minimum service fee of RM1.00 - RM5.00. The fee will be charged and 

deducted from your corporate account.  

 

  

Is there a 

transaction limit 

for FPX 

payments? 

For B2C, the standard transaction limit is MYR30,000* while for B2B, the standard 

transaction limit is MYR1,000,000.  

 

For certain Merchants or government agencies, the transaction limit might be higher and 

vary based on their arrangement with FPX respectively.  

 

*The above transaction value limit, however, is subject to the customer's individual Internet Banking 

limit with the bank, whichever is lower. 

 

  

Why I can’t see 

Citibank in the 

FPX bank list on 

the Merchant 

website?  

Respective Merchants are required to include Citibank in the list of FPX banks on the 

Merchant website.  

 

If you cannot find Citibank as an option from the list of FPX banks, please reach out to the 

Merchant’s customer service team for further assistance. 
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Can the 

transaction time-

out? 

For FPX payments, B2B corporate transactions are only valid for five (5) calendar days 

from the transaction’s initiation after which they will be automatically timed-out and voided. 

You are strongly advised to complete and approve initiated transactions within four (4) 

calendar days to avoid any impact. 

 

  

 

What do B2B and 

B2C represent? 

 

Business to Business (B2B) 

 

This model facilitates payments made by corporate customers. 

 

Business To Consumer (B2C) 

 

This model facilitates payments paid by retail customers. For example, an individual 

customer having an Internet Banking account with one of the FPX participating banks 

purchasing goods/services or paying bills online to a participating Merchant/Seller, 

debiting from his/her current or savings account/credit card.  

 

 

  

Can I request the 

payment to be 

refunded to me (as 

a Payer)? 

 

 

Yes. You must contact the Merchant/Seller to request a refund. Once approved by the 

Merchant, refunds can be processed in real-time. 

 

 

  

  

Are FPX payments 

fast? How long do 

they take?  

Yes, FPX is considered a fast payment option. You can make pay immediately 24-hours 

daily, 7 days a week including Saturday, Sunday and Public Holidays.  

 

However, the FPX service is also subject to the CitiDirect BE ® service availability (i.e. the 

FPX service will be unavailable if the CitiDirect BE ® system is down for maintenance).  

 

 

 

Will FPX 

transactions be 

reflected in my 

Saturday/Sunday 

bank statement? 

No, your bank statement is only available for download on bank working days. The value 

date for FPX transaction will reflect the date of the transaction (i.e. 

Saturday/Sunday/Public Holiday). The posting date will be the bank working date.  

 

For example: 

Value date: 10/02/2019 (Sunday) 

Posting date: 11/02/2019 (Monday) 
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What information 

is available from 

the bank 

statement? 

The following information will be displayed on the bank statement: 

 

1. FPX Transaction ID (16 characters) 
2. Seller Order No (40 characters) 
3. Seller Name (40 characters) will be shown if it is FPX Payments.  
4. Other Payment Details (35 characters). 
5. Extra Information (max. 60 characters, if more than 60 characters, will get truncated)    
 

 
 

 

Is CitiService 

support 24/7? 

 

The operational hours for CitiService support is maintained as follows: 

 

Working Hours Telephone No. Email 

Monday – Thursday 

9:00am to 6:00pm 

 

Friday 

9:00am to 5:00pm 

 

03-2383 1111 (KL),  

04-818 1555 (PG) or 

07-267 8888 (JB) 

 

 

malaysia.citiservice@citi.com  

 

 

If you have any queries or encounter any issues on FPX payment, please reach out to the 

Malaysia CitiService team via the above contact and/or your relationship manager.  

 

 

 

How to determine 

if the merchant/ 

government is a 

FPX participant? 

The FPX logo or wordmark is displayed at the merchant’s website or checkout page. 
 

mailto:malaysia.citiservice@citi.com
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The material in this communication is for informational purposes only. Information herein is believed to be reliable but Citi does not warrant its accuracy or completeness. 

Information provided herein may be summary or translation. Citi is not obligated to update the material in light of future events. This communication does not constitute a 

recommendation to take any action, and Citi is not providing investment, tax or legal advice. Citi and its affiliates accept no liability whatsoever for any use of this communication 

or any action taken based on or arising from the material contained herein. 

Citibank, N.A., its affiliates, and its employees are not in the business of providing tax or legal advice to any taxpayer outside of Citibank, N.A. and its affiliates. This booklet is 

not intended or written to be used, and cannot be used or relied upon, by any such taxpayer for the purpose of avoiding tax penalties. Any such taxpayer should seek advice 

based on the taxpayer’s particular circumstances from an independent tax advisor. 

 

This information does not constitute advice and we recommend you seek clarification from the relevant local authorities. 
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I have received an 
error/unsuccessful 
message from FPX 

after making a 
payment and my 

account has been 
deducted. What is 
the next course of 

action? 
 

In the event your account has been deducted but the transaction was unsuccessful, 
please contact Citiservice Malaysia for further investigation by providing the FPX 
Transaction ID and the FPX email notification in order for the team to investigate. 
CitiService can be contacted via email at malaysia.citiservice@citi.com or call +603-
2383 1111 (KL), +604-818 1555 (PG) or +607-340 7000 (JB).  
 

 

http://transactionservices.citi.com/

