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Evolving payments landscape

The wallet is big and growing

The evolution of the global payments
landscape is creating new opportunities for
both traditional players and disruptors to
win customers, develop new solutions, and
claim market share. In short, the distribution
of the payments pie is changing.

Geopolitical factors, capital market resets, commerce
expectations, technological innovation, and societal
responsibilities are creating more pronounced sector and
regional dynamics as well.

As the landscape continues to evolve at a rapid

pace, opportunities for new entrants and traditional
providers to target new customers, develop innovative
solutions and grow market share will be created,
changing the competitive landscape and redistributing
the payments pie.

Typically growing cross-border payments volumes and FX revenue
is not a KPI for retail banks. This can result in material revenue
opportunities being overlooked (both payment revenue and
ancillary revenue opportunities).

2021
Global Cross-Border
Payments Revenues

USD$210 BILLION?

2022 - 2026
Global Cross-Border
Payments Revenue Growth

+9% CAGR'

C I -tl This figure includes revenue from cross-border payment services (B2B, B2C) and documentary trade finance, net interestincome on current accounts and overdrafts, fee
revenues on domestic payment transactions and account maintenance {excluding credit cards) and remittance services and C2B cross-border payment services.

1The McKinsey Global Payments Report

Expected associated
payments revenue will
exceed $3 trillion™ by 2026


https://www.mckinsey.com/~/media/mckinsey/industries/financial%20services/our%20insights/the%202022%20mckinsey%20global%20payments%20report/the-2022-mckinsey-global-payments-report.pdf

The time is now; What happens if banks do not innovate for their

clients?

As the competitive landscape continues to evolve with new entrants, innovative
technologies and ever-changing regulations, competitors are shifting their
investment from domestic to cross-border and digitization.

PN

89%

=

3% 89%

of financial sector Of SMEs feel underserved
executives perceive by their primary bank?
consumer banking as the
one most likely to be
disrupted by fintech’

of banks believe at least

5% of market share will

continue to be lost over
the next 5-10 years?

C I t I This figure includes revenue from cross-border payment services(B2B, B2C) and documentary trade finance, net interest income on current accounts and overdrafts, fee
revenues on domestic payment transactions and account maintenance {excluding credit cards) and remittance services and C2B cross-border payment services.
1The McKinsey Global Payments Report

B
Banks must digitize

Banks that fail to adjust to the rapidly evolving
landscape and increasing competition from new
entrants will soon find itis too late to remain

relevant in the payments space.

Loyalty is fading

(&

Evidence? has shown that customers are not loyal to
their primary bank, they will quickly move to new
entrants to access improved services.

- J



https://www.mckinsey.com/~/media/mckinsey/industries/financial%20services/our%20insights/the%202022%20mckinsey%20global%20payments%20report/the-2022-mckinsey-global-payments-report.pdf

Enable Banks: Citi’s Strategy

Citi’s strategy focuses on five key areas, allowing us to position suitable
solutions to meet our Bank clients' priorities and better service your clients,
compete against competitors and unlock revenue growth.

Citi’'s end-to-end solutions provide the integrated movement of payments
and data across the globe to help clients deliver frictionless experiences,
digitize and streamline operations, and drive revenue growth.

® b

Richness of Always On and End-to-End
Payment Methods Volume Agnostic Payment Tracking

1
% I

Fully Integrated Payment Fully Digital Product
and FX Experience Offering



Why the right Partner is key

Network ownership

Largely proprietary; ~95% of our cross-border, cross currency payments are processed
via our overseas branches - we largely own our network

Citi Fintechs

Leverages Banks and 3 party networks

Branch presence

90

Limited or none; leverages other Fls

Direct connectivity to clearing Schemes

Directly connected to 290+ unique FMIs

Usually limited — participation is often via Banks

Cross-Border ACH & Instant Payments

Yes —via own network

Yes —via other Banks

Client Experience

Consistent and cohesive experience through Citi branches for 95% of the flows and
stringentagent banks’and Payments Facilitators’ due diligence and onboarding
procedures as per regulatory framework

Front end looks good BUT client experience is likely fragmented as managing an
extended rented network does not easily lead to consistency. Last mile (traditional)
payments still though a local or global bank like Citi

Cross-Border Payments via Wallets

Yes, Multiple including PayPal, Venmo and Alipay.

Varies, not in all cases. Often via own proprietary wallet which can limit reachability.

Reporting & Reconciliation

High quality - key investmentarea for Citi. Underpinned by common / shared
technology and leveraging proprietary network for processing payments

Data quality might vary across currency corridors due to varying partner banks and data
standards

Regulation

Highly Regulated

Usually Regulated, but varies between markets (depends on license and jurisdiction)

Has a seat at the table with regulatorsin each market

Yes, in all markets with branch presence

Unlikely. Not without presence in a country

Counterparty Risk

Low; A bank with financial stability, with CET1 Capital of $154 billion / ratio of 13.4% and
Total Liquidity Resources of $1Tn (as of Q12023).

Varies

Market Makers (own the FX)

Yes

No, relies on Banks

Industry leadership in the digital currency space

Yes; Citi Token Service and Regulated Liabilities Network

Unknown —may vary. But no evidence of driving industry collaboration

Data Integrity

citi

Consistency of data quality throughout the network in full compliance with EU FTR and
other applicable local regulations

Various level of data integrity and quality



Future of Payments Survey



Future of Payments Survey

Why are clients moving from traditional payments providers to innovative banks and fintechs?

We recently engaged over 100 of our financial

institution clients to partner with us on a Future of Corporate clients
Payments survey to understand their focus areas.

Our results showed 3 key themes:

Speed. Cost Efficiency.

Transparency.

In order to win in this space, you must enhance their offerings
to deliver across these verticals

24%

Our Survey also showed that ~50% of our clients
feel that legacy technology and limited
investment spend make it challenging to execute
digital transformation strategies — highlighting Transparency Security Digital

that finding the right partner is critical. Solutions

P
Cltl Source: Citi Future of Payments Survey °



WorldLink: Delivering Speed, Cost Efficiency & Transparency

SPEED COST EFFICIENCY TRANSPARENCY
As the trusted advisor to over 1,500 financial E % Q
institutions, Citi understands banks’ key focus areas
ini iti ini Same day value dated payment
for remaining competltlve aqq retaln!ng market share footgﬁnt_ e &I;é'H Extensive low cost and full Citi Payment Insights
in an ever-changing competitive environment. value payment footprint Enhanced end-to-end view of
% the transaction lifecycle
Access faster payment options across Citi’s . >>> ; Y
solution suite, designed to offer your Cross-border instant payments Reducing costs via largest 0
customers faster, smarter payment proprietary

Global Beneficiary Services
Payment Tracking for
beneficiaries

methods. cross-border ACH and
instant payments network

Maximise cost efficiencies through nostro N .
i lisation and offering full-value Near-instant
Cost rationalisa . g A alternative payment methods
. transfer payment options, including . . . .

efficiency diti land al . Single point of integration to
traditional and alternative payment access extensive FVT
methods. Payments into . API—e.nabIed . .

wallets and cards real-time experiences, including
live FX Rates

Leverage solutions that offer improved APl enabled services for real-time

LU o=l payment visibility through near-real time experiences

tracking for both sender and beneficiary.
Global Beneficiary Services -
reducing costs of BCNR’s

Large proprietary 290+ direct 1,500 financial institution $4 trillion in payments
network with branches in connectivity to clearing clients served processed daily
90+ markets systems

TRUST




How is Citi enabling
Banks to grow and retain
industry leadership?



Enable Banks via WorldLink
Swift vs API

&5 Swift

WorldLink via SWIFT provides alow
touch cross-border payments solution
through its market-leading proprietary

network and comprehensive Cross-

Border Wire and Cross-Border ACH
footprint.

WorldLink via APl enables a real-time
payment experience with full value
transfers and near-instant delivery of
fundsinto accounts and digital wallets
and via card networks.

PN
]
Cltl EHE Enable Banks 12



Extend Payment Currencies and FVT Payment Footprint
WorldLink for Banks via SWIFT MT/ MX

For Treasury, Corporate and Retails Flows

=) 99%
g 130+ 180+ of our cross-border

Currencies Countries ACH bank network is
Citi branches

Wire payments
Via MT'and MX

» . w e

of payment volume

Currencies Countries is processed by Citi
Cross-Border ACH branches
SWIFT MT only
. . . Y | Paymentsinto Wallets Instant Payments
@ Global Beneficiary Services O] | M-PESA Wallets and Pakistan Wallets % ‘ Coming soon for SWIFT MX

Payment Tracker Solution (SWIFT MT)

More wallets coming soon via SWIFT MX




COST EFFICIENCY

Extensive low cost ACH footprint delivering full value.

ACH Availability
Total 37 corridors and 30 currencies

Australia
Benin

Bulgaria
Burkina Faso
Canada

Costa Rica
Cote D'ivoire
Denmark
Dominican Republic
Guatemala
Guinea-Bissau
Hong Kong
Hungary

India
Indonesia
Israel

Jamaica
Kenya

Mali

Mexico

AUD
XOF
BGN
XOF
CAD
CRC
XOF
DKK
DOP
GTQ
XOF
HKD
HUF
INR
IDR
ILS
JMD
KES
XOF
MXN

Morocco

New Zealand

Niger

Norway

Peru

Poland

Romania

Senegal

Singapore

*South Africa
Sweden

Togo

Trinidad and Tobago
Tunisia

United Kingdom
United States of America

Uruguay

*South Africa ACH is limited to pension, interest & dividend payments only.

citi

MAD
NZD
XOF
NOK
PEN
PLN
RON
XOF
SGD
ZAR
SEK
XOF
TTD
TND
GBP
usb
uyu

We own our Network

o

L SWA'fFfl& File/ Via File/ APl only

14



Payments via Swift 4 D
MT103 Formatting

Please note that there are different formatting requirements
for Wires, ACH and payments through Wallets.*

XY ZBank

Lo—
i
@

WL-WIRES
{1:FOMCITIBRBOXXXX0000000000}
{2:1103CITIUS33BUDXN}{4: @€—

WL-ACH
{1:FO1CITIERBOXXXX0000000000}
{2:1103CITIUS33CTI @€¢—

GRAND STREET 111 US/MISSISSAUGA
:53B:M12345678

STADBESSSGSGHXX

:50:/09BT76543

ROGER DOE

NEW BUSAN SINGAPCRE
TO:PAYMENT DETAILS

T1A:OUR

1

:20:SENDER REF NUMBER HMNH4:

:23B:CRED :20:SENDER REF NUMBER
:32A:2001028GD600, "Z3B:CRED
“50K:/242420001 132A:2001025GD6&00,

JOHN SMITH 50K:/242420001

JOHMN SMITH
GRAND STREET 111 US/IMISSISSAUGA
:538:/12345678

‘5TA:DBSSSGSGXXX

‘590876543

ROGER DOE

NEW BUSAN SINGAPORE
TOPAYMENT DETAILS

T1AOUR
[T2:/BNF/WLACH! @<

SWIFT Wires and ACH are sent to separate BICs

ACH requires code word in F72

citi

*Formattinginimage is for illustrative purposes, please refer to WorldLink Information Portal for ACH scheme
rules and formatting specifications for ACH, Wires and Wallets to confirm payment formatting requirements.




WorldLink SWIFT MX Roadmap

LIVE

WorldLink Wires

 MX formatted wires, to
130+currencies and 180+ countries

* Reporting and reconciliation
supported via MT format (MT950,
MT940 etc)

» Fixed FX Rates and API FX supported

citi i

Q3’24

Alternative Payment Methods
Enablement

Digital Wallets Instant Payments

P e 3 (B
B2Band B2C B2Band B2C S

flows only
flows only United Singapore India

E2 Alipay e Se IR

=

Canada
CAD

P2P flows only

M-~PESA ' ¢
MXN THB

Card Networks

UnionPa
.

B2C and P2P flows only

2025

Further Planned
Developments

CAMT statements for reporting
and reconciliation

Cross-Border ACH enablement
Additional Instant Payment

corridors and Alternative
Payment Methods

16



WorldLink via Swift
Key considerations

Wires ACH
130+ 24
Currencies Currencies

MT/ MX: Guaranteed rates supported via MT199, email and online viaCD

MT/ MX: One BIC per funding currency for delivery of Fixed FX rate sheet

MT/ MX: Option to include multiple funding accounts in each payment instruction
MT/ MX: Wires & ACH (MT only) sent to separate Citi BIC’s

MT only: Codeword required in F72 for ACH (ACH not supported via SWIFT MX)

MT/ MX: MT950’s and MT940’s supported

MT only: MT199 Ack/Nack for ACH only, Nack for Wires

MT/ MX: API FX supported for Wires, not ACH

citi T




How can API integration unlock efficiencies and
differentiate NKB from competition?

Integrate with 6 Instant Payment schemes, to deliver full value local currency payments, near

Unlock cost efficiencies and provide full value payments with our full, proprietary, ACH footprint
% instantly and with near-24/7 availability.

Leverage our Alternative Payment methods to deliver full value, local and cross-currency payments,
near-instantly into Digital Wallets and via Card networks, often with near 24/7 availability

@ Maximise efficiencies with self-service solutions
@ Real time, FX inquiry, Booking and Cancel capabilities, with pre-agreed FX spreads

5| Real-time APl services, including validation and enrichment services (VES)* to improve STP, reduce
— returns and prevent FX reversals

*VES capabilities - coming soon
18



WorldLink for Banks via API @

94% +
: 130+ 180+ i BT
For Corporate and Retails Flows ot Ot volume is
processed by
Wire Payments il rEenes
= m .
VV. G 1K PO IV ',_:r-cz'Vi\..l é‘s 99%
o A : o ~ ))) of our cross-
1 o e - 1 30 37 border ACH
aKe O poraer pa e > Currencies Countries bank network
is Citi
HRICe OfCls s PIreal Cross-Border ACH* branches

= v

Payments into Payments Instant
Wallets to Cards Payments

WorldLink can help your bank to compete in new ® ; ()

o_ 0O

~—

markets by providing expanded access to new age

Alternative Payment Methods and real-time services.

ici Flexible FX Fixed FX Rates
(Pain.001 format supported only) clesal Beneiee sy

Services Booking Service

Required for Weekend Payments

citi

*Payments to Niger (XOF) are currently suspended



Alternative Payment Methods via WorldLink
For corporate and retail flows

WorldLink via CitiConnect for Files
(ISO XML v3) and APl enables Digital wallets

1 Pakistan D E;ByPecleBZC
an
All flows (P2P not supported)

[

1
Cross-border
payments

— = M-Pesa Venmo
into digital wallets —j— (KES) B2Band B2C
All flows (P2P not supported)

x Alipay
P2P only

Near-instant Providing full value, near-
transfers funds availability near-24/7 availability

Instant payments Card networks

%

LA L

=

Cross-border payments
into China

=

Cross-border payments via
Mastercard

o Nj'A

BP

Cross-border

instant payments Into 14 countries

ég.
RS

Via UnionPay debit cards

Into 6 markets Payments to UPI Debit Cards in Targeted Q2'24
MXN Mainland China
P Roadmap is subject to changes; connectivity options and approved flows vary by APM.
C I tl ﬁqﬁﬁ Allnew clients are subject to approvals

Coming soon

XB Instant Payments

5 Additional corridors

under review...

Digital wallets

Additional Wallets

under review...

bKash
Banks Fls, P2P

Card networks

Mastercard Mastercard+
For Fls 10 markets

20



APl - An Enabler for Speed, Cost Efficiency and Transparency
Unlocking real-time payment experiences

Our cross-border

payments API

solution is nimble

and can adapt to
your digital
journey

Validation

Is the payment
correctly
formatted?

Authenticate

FX Rate
Inquiry

Returns the FX rates
for a currency pair

Payment
Initiation

Book FX

Books the FX
for a currency pair

Payment
Status
Notification
PUSH
& Payment
Status
Inquiry PULL

Payment
Status FX
Cancel

Cancel
an FX Deal

Validation &
Enrichment
Services
validate the bene card
number/ wallet ID
before
sending payment

Coming Soon

Paymentrules
Enquire required
fields to successfully
process a payment for
a particular country
and payment method
XML, JSON

Coming Soon

21



Unlocking Competitive FX via WorldLink

For Treasury, Corporate and Retails Flows

WorldLink can provide you with convenient embedded solutions and flexibility to make
cross-border payments at competitive foreign exchange spreads for desired currencies and
markets outside of your own capabilities.

>3

API FX

%
S

Fixed Rates service

Real time FX spreads, using pre-
agreed spreads. FX Rates fixed for 24 hours, with
pre-agreed spreads.
Fixed Rates Service must be set up
for weekend rates. Available for payments initiated
by SWIFT, Citi Connect for Files

Available for payments initiated via and API.

SWIFT*and API

*Not available for SWIFT ACH

Pt
Cltl Please refer to the Fixed FX Rate Service Terms and Conditions

C

Passive FX

FX applied at market rate the time
of payment receipt using pre-
agreed FX spreads. FX rate visible
to client post-facto.

Available for payments initiated via
SWIFT and Citi Connect for Files.

22






WorldLink Capabilities Swift vs File ¢soxuny and API

Swift: Via a bank’s existing SWIFT connection CitiConnect for Files (ISO XML v3) and API: initiate a wider
to initiate wires, ACH payments and select APMs. range of payment options and access real-time features.

Supported Formats MT103 and MX: Pain.001 & Pacs.008 Pain.001 only
Wires Over 180 Countries Reachable & Over 130 Currencies Supported
Tertiary Currencies When sent with charge code OUR, payments in these currencies do not levy any lifting fees
Supported Formats SWIFT MT only Pain.001 only
ACH 24 Currencies Supported 30 Currencies Supported

31* countries reachable 37 countries reachable
Cross-Border Instant Tothe UK, Singapore, India, Mexico, Thailand and Canada
Payments
Alternative Payment _ . Cross-Border Payments via Digital Wallets
Methods M-Pesa and Pakistan Wallets only Cross-Border Payments Via Cards

MT103 and MX: Pain.001 & Pacs.008 Pain.001 only

- MT950 - delivered 01.00am EST PSR; /1,2 - delivered near-real time

- MT940— delivered End of Day * PSR O: Upfront Payment Validation
Reporting . STR « PSR1: Payment Processed (POC, FX Bal)

- For MX: Upfront Reject PSR ;?E 2: Payment Processed (POC) and Payment Returned / Rejected (POR)
FX Fixed Rates Service, Passive FX, APl FX and Weekend Rates API| FX and Weekend Rates
GBS Enhancing Beneficiary Experience through Global Beneficiary Services

' o Cross-Border Instant !:’aym.ents and APM§V|a MX messaging » Upfrontvalidation for APMs
Coming Soon... o PayPal, Venmo and AliPay via MX messaging .
. * Indonesia Instant Payments
. Indonesia Instant Payments

]
Cltl m *Payments to Niger (XOF) are currently suspended Enable Banks 24



SWIFT Go or WorldLink:

SWIFT Go WorldLink

Industry solution for single cross-border payments Citi’s flagship institutional cross-border payments solution

Primarily for USD and EUR payments Over 130 Currencies supported, enabling payments in local
currency

Wires only Wires, ACH, Instant Payments & Alternative Payment
Methods

Low value payments — Under 10,000 USDe Low and high value payments supported

Instant Payments & Alternative Payment Methods:
Transaction limits apply

Summary: Summary:
* Simple implementation process * Lengthierimplementation process
» Correspondent banking relationship per currency required, <+ Greater economies of scale
which may reduce currency offering due to costs of * Access to significantly more currencies and corridors
maintaining these relationships * Leverage Citi’s large, proprietary correspondent banking
* If SWIFT Go enabled, bank will automatically be reachable network
forinbound claims, removing ability to claim for OUR * Access to acomprehensive suite of payment solutions,
charges onincoming flow. including full value ACH payments and Instant Payments &
» Beneficial for cross-border USD wires to markets outside of Alternative Payment Methods supporting full value
the US and EUR wires outside of the EEA. payments, delivered near instantly with often extended
availability.

Enable Banks 25



Improved beneficiary

Enhanced Beneficiary Experience e
Global Beneficiary Services

Reduced queries

Provide transparency and allow your clients' beneficiaries to self-serve and track

incoming cross-border payments with Global Beneficiary Services
Frictionless onboarding

Real-time tracking” and
notifications

Glabal Banafuziany Serices

Payments alerts

Deposited
£10.50 GBP ®}
L y

Your payment has been
deposited into your account

Enrich your payment s,

ecosystem by providing R

Ultimate debtor name
delivered to beneficiary*

your clients’ beneficiaries T

with real-time payment R
notification and tracking.

Multiple email & phone
numbers supported

Supports cross-border wires
WorldLink cross-border ACH*

White labelled solution

. "End2end payment tracking available for cross-border wires
Cltl *Tracking available for WorldLink cross-border ACH up until the payment is handed off to the local clearing scheme
*Targeted to go-live Q12024 (timeline is subject to change)



Cross-border Alternative Payment Methods comparison

APM
PayPal
AliPay”

Pakistan
(Multiple wallets
reachable)

Mastercard
Send

cCy

19 currencies

usb

CNY

KES

PKR

14 currencies

~Alipay Footnotes
“Family support/salaryand payments for goods

“Payment for services
Beneficiary can receive up to 10 remittances per month for family support/salary payments

Reachable
countries

~100+ countries

USA

China

Kenya

Pakistan

14

Channels Supported

ISO XML v3

API (ISO XML & JSON)

ISO XML v3

API (ISO XML & JSON)

ISO XML v3

API (ISO XML & JSON)

ISO XML v3

API (ISO XML & JSON)

ISO XML v3

API (ISO XML & JSON)

ISO XML v3

API (ISO XML & JSON)

Limits

$10,000 USDe

$10,000 USDe

Single transaction limit:
RMB 50,000

Annual remittance limit:
*RMB 600,000

**RMB 300,000

Transaction and daily: KES 150,000

Varies based on beneficiary account:

Daily: Rs.25,000-50,000
Monthly: Rs. 40,000- 80,000
Yearly: Rs. 200,000- 800,000

B2C: $50,000 transaction & monthly
limit

P2P: $5,000 transaction limit &
$10,000 monthly limit

Beneficiaries may be required to provide supporting documentation for remittances that require further reviews by Alipay

Maximum
Balances Apply

No

No

Maximum
number of
transactions per
month apply

Yes

Yes

No

Supported Flows

B2B and B2C

B2B and B2C

P2P

P2P, B2B and B2C

P2P, B2B and B2C

P2P and B2C

Delivery speed

Near-instant

Near-instant

Near-instant

30-40 minutes

30-40 minutes

Near-instant

Availability

Near-24/7

Near-24/7

Near 24/7

Mon-Fri market hours

Mon-Fri market hours

Near-24/7

27



Cross-border instant payments Country comparison

Country

United
Kingdom

Thailand

citi

CCyYy

GBP

SGD

INR

MXN

THB

CAD

Clearing
scheme /
system
name

Faster
Payments

FAST

IMPS

SPEI

Promptpay

Interac

Channels
Supported

ISO XML v3
API (ISO XML & JSON)

SWIFT

ISO XML v3

API (ISO XML & JSON)

ISO XML v3

API (ISO XML & JSON)

ISO XML v3

API (ISO XML & JSON)

ISO XML v3

API (ISO XML & JSON)

ISO XML v3

API (ISO XML & JSON)

Clearing scheme

limit -LCY
equivalent

250,000 GBP

200,000 SGD

500,000 INR

Weekdays:

No Limit
Weekend:
Limits vary across
banks

49,999 THB
for XB payments

25,000 CAD

Amount
supported via
Citi WorldLink

-LCY /USD
equivalent

25,000 GBP /
~32,500 USD

25,000 SGD /
~18,500 USD

200,000 INR/
~2,700 USD

250,000 MXN /
~13,500 USD

49,999 THB /
~1,500 USD

10,000 CAD /
~7,500 USD

Client
segments
supported

All

All

All

All

All

All

Purpose of
payment
code
required

Optional

Yes

Yes

Not Required

Yes

Yes

Payment to
individuals
and/or
corporates
supported

Both

Both

Both

Both

Both

Both
(Corporates via
account based

routing only)

Proxy/

Alias ID

Routing
available

No

No

No

Coming soon

Yes

Payment
details
supported

2xlines

2 xlines

~3x lines

No

~3xlines

1line

Delivery
speed

<20mins

<5mins

<5mins

<5mins

<5mins

<20mins

Availability

18/7

Near 24/7

Near 24/7

21/7(21:45 -

00:45 local
time (3
hours).

Near 24/7

Mon-Fri 7AM
to 9PM

Ultimate
Debtor
information s
upported in
file specs and
passed to
bene bank.

Yes

Yes

Yes

Yes

Yes

Yes

Target
date

Live

Live

Live

Live

Live

Live
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WorldLink Information Portal

The WorldLink information portal
contains detailed information on
payment formatting, any special

requirements and cut off times for
all payment currencies, and
payment methods

CitiDirect

PY Payments

TIONDEMO 0 fai

INFORM 023 15:51:01 Datails

Self Service » Reference Information » WorldLink® Information Portal

WorldLink® Information Portal

Quick Reference Grid
The grid below shows a snapshat of the solutions that WorldLink® Payment Services provide.

For more information about a solution, click on a link or |+ tick button to r start a new search

Show me solution for | All currency types < to | Anregions <] via | Al delivery channels
Country Filter: A | B [ C [D |E|F|[G|H|1]J[K|L[M[N|[O|P|Q|R|S|[T|U|V|W]|X|Y|Z]|Al

Country (Currency) @

Funding Currency @ Funds Transter Ach Remote Check
v o
v/ e

@ cromece x4

€ C O @ chtidrectoomfportal/weicomefindex

CitiDirect

S Servcn » Redemeca Iformaton » WerLne? ommaton Pl

WorldLink® Information Portal

Show me sclution for | Al curency types ~ ta [Miregons

Country Fiker: 4 [B1 € |8 | ELELGIHILIJIKILIMIMIOIPIQIRISITIULY

Gountry (Camency] @

v v [ Al deery charnels

WLXLYIZLA

Chpirect o

o s

Back 1o Guick Asference Grid

@)
tant Payments. | Wallets
Ouerview
hemational ACH = that courtry:
Wil oaut n e paymt being rjected. 5o of the AGH Country
Claaring limit: 3 T0.000.000.90
Esrlost Boneticlary Crea: () %3
Cut-alttime: @ 800 G
Gountry Notes: 1. Bonciary Bank idensfier § igts Bons Bank Sorting Gods s mandatory.
2. Bantciary Aoaount Mumiber 8 characters Bene acccunt rurmber s marsdatory. AGeosnd e wih longerthan B cighs are alowsd depercding on
thai bank scet oo,
3. Payment Datats: N Paymert Detals supporied
Oscimai Piaces: 2
e Status: Live

Esrami All Collapss A

Ghanno! Avalabilty

Other Information for ACH
ACH Imvastigations
Gient Contact Information
Fes Billing Currencias and Payment lnstruction
Ragulatory & Market Practics
Funding 2K 12 Top




IRS Circular 230 Disclosure: Citigroup Inc. and its affiliates do not provide tax or legal advice. Any discussion of tax matters in these materials (i) is not intended or written to be used, and cannot be used or relied upon,
by you for the purpose of avoiding any tax penalties and (ii) may have been written in connection with the “promotion or marketing” of any transaction contemplated hereby (“Transaction”). Accordingly, you should
seek advice based on your particular circumstances from an independent tax advisor.

This communication is provided for informational purposes only and may not represent the views or opinions of Citigroup Inc. or its affiliates (collectively, “Citi”), employees or officers. The information contained
herein does not constitute and shall not be construed to constitute legal, investment, tax and/or accounting advice by Citi. Citi makes no representation as to the accuracy, completeness or timeliness of such
information. This communication and any documents provided pursuant hereto should not be used or relied upon by any person/entity (i) for the purpose of making regulatory decisions or (i) to provide regulatory
advice to another person/entity based on matter(s) discussed herein. Recipients of this communication should obtain guidance and/or advice, based on their own particular circumstances, from their own legal,
investment, tax or accounting advisor.

Any terms set forth herein are intended for discussion purposes only and are subject to the final terms as set forth in separate definitive written agreements. This presentation is not a commitment or firm offer and
does not obligate us to enter into such a commitment, nor are we acting as a fiduciary to you. By accepting this presentation, subject to applicable law or regulation, you agree to keep confidential the information
contained herein and the existence of and proposed terms for any Transaction.

We are required to obtain, verify and record certain information that identifies each entity that enters into a formal business relationship with us. We will ask for your complete name, street address, and taxpayer 1D
number. We may also request corporate formation documents, or other forms of identification, to verify information provided.

Certain Services and/or products mentioned in this communication may contain provisions that refer to a reference or benchmark rate which may change, ceases to be published or be in customary market usage,
become unavailable, have its use restricted and/or be calculated in a different way. As a result, those reference or benchmark rates that are the subject of such changes may cease to be appropriate for the services
and/or products mentioned in this communication. The services and/or products mentioned in this communication reflect Citi’s service and/or product offering at the date of communication but this may be subject
to change from time to time.

We encourage you to keep up to date with the latest industry developments in relation to benchmark transitioning and to consider its impact on your business. You should consider, and continue to keep under review,
the potential impact of benchmark transitioning on any existing services and/or product you may have with Citi, or any new services (you avail) and/or product you enter into with Citi. Citi does not provide advice, or
recommendations on the suitability of your service and/or product choice including with respect to any benchmark transitioning on any existing service and/or product you have with Citi. You should obtain
professional independent advice (tax, accounting, regulatory, legal, financial or otherwise) in respect of the suitability of your service and/or products in light of benchmark transitioning as you consider necessary.

The services and/or products mentioned in this communication reflect Citi’s service and/or product offering at the date of communication, but this may be subject to change from time to time.

© 2023 Citibank Europe Plc. All rights reserved. Citi, Citi and Arc Design and other marks used herein are service marks of Citigroup Inc. or its affiliates, used and registered throughout the world. Registered as a
branch in the UK at Citigroup Centre, Canada Square, Canary Wharf, London E14 5LB. Registered number BRO17844. Authorized by the Central Bank of Ireland and by the Prudential Regulation Authority. Details
about the extent of our authorization and regulation by the Prudential Regulation Authority and regulation by the Financial Conduct Authority are available from us on request. Subject to regulation by the Central
bank of Ireland, and limited regulation by the Financial Conduct Authority and the Prudential Regulation Authority. Citibank Europe plcis registered in Ireland: Registration Number132781.
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