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Where are
banks seeing
disruption?




What are the
biggest pain
points for the
clients of
banks?




How do
banks plan to
compete
against
disruption?

What are the
challenges to
execute on
these
strategies?




What does
the next 3-5

years look
like?
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Citi GPS: Download now!
Future of

Cross-border
Payments







Improved beneficiary

Enhanced Beneficiary Experience e
Global Beneficiary Services

Reduced queries

Provide transparency and allow your clients' beneficiaries to self-serve and track
incoming cross-border payments with Global Beneficiary Services

Frictionless onboarding

Real-time tracking” and
notifications

Glabal Banafuziany Serices

Payments alerts

Deposited "’ﬁ *
£10.50 GBP
N

Your payment has been
deposited into your account

Enrich your payment g s,

ecosystem by providing R

Ultimate debtor name
delivered to beneficiary*

your clients’ beneficiaries yrpmmactacion P4

deposited into your account

with real-time payment R
notification and tracking. -

Multiple email & phone
numbers supported

Supports cross-border wires
WorldLink cross-border ACH*

White labelled solution

~End2end payment tracking available for cross-border wires. (Please note, some tertiary currencies may not show E2E tracking)
*Tracking available for WorldLink cross-border ACH up until the payment is handed off to the local clearing scheme



Citi Global Beneficiary Services
Payment Tracker Solution
Real-time visibility and tracking

Enrich your payment ecosystem with real-time payment
notification and tracking solution for cross border payments.

Value for NBK

- Peymeitieing sylene e Payment tracker flow

* Reduction in queries on payment
status;

* Improved pay-out experience and
customer relationships.

5 5

Originating bank Citibank Intermediary Beneficiary bank
CAD bank UK

Value for remitter/beneficiary
Visibility of the cross-border payment
journey and addressing key challenges:
* What is the payment amount?

* Where is the money now? ‘
« When will | receive the money? John Doe —
Remitter Email/mobile number Notification link Beneficiary

F72 -MT103 /payment details ‘The payment of $1,000 is on its way.
It is expected to arrive on DD/MM/YYYY.’

Sharon Smith




Citi Global Beneficiary Services Payment Tracker Solution
Real-time visibility and tracking

XML Formatting guidance
TagID 743 & 745

<InstrForCdtrAgt>
<Instrinf>/EML/name+domain.com
</Instrinf>

</InstrForCdtrAgt>
<InstrForCdtrAgt>
<Instrinf>/SMS/00141234556</Ins
trinf>

</InstrForCdtrAgt>

EML is the codeword, ‘@’ is replaced
with ‘+’
SMS is the codeword.

Global Beneficiary Services (11

NBK, Global Beneficiary Services:
Hello Sharon Smith, your payment
of £10.50 GBP from John Doe to
your account ending in 1202 is on
its way. The payment is estimated
to amrive on 15 Dec 2023. Click to
see payment details

£10.50 GBP

Your payment has boen

Email notifications SMS notifications
(Neutral template)

Payment tracking

Images are for illustrative purposes



Citi Global Beneficiary Services (GBS) | Notification Templates

wnibagll n wibgll )
N Bﬁ | Global Beneficiary Services NBIK | Global Beneficiary Services

Global Beneficiary Services
Enrolment steps &
notification options:

Enrolment steps
* Acceptance of terms

* Agree to userinterface design

@ Notification options

e Email
e SMS

Valid email ID or mobile phone number with
country code required.

Hello,

Payment of £10.50 GBP from John Doe is on the way
The payment is estimated to arrive on 15 Dec 2023.

Track Payment

John Doe Sharon Smith
Payment Sent Receiver Bank
12 Dec 2023 Recipient Bank Name
22RFG_69_DGBNJMKMI s 202
IDEMPMTTRCKRT21

Payment Information to Recipient

() Why did | get this?

You are receving ths because NBK has sent an niemationa transfer usng NBX
Global BoneSciary Services. Contact the sender f you have any quastions regarding th transfer

Neutral language

Hello Sharon Smith,

Payment of £10.50 GBP from John Doe is on the way
The payment is estimated to arrive on 15 Dec 2023.

Track Payment

John Doe Recipient Bank Name

12 Dec 2023
22RFG_69_DGBNJMKMI
Sender Reference Number
IIDEMPMTTRCKRT21

Remittance Information
Payment Information to Recipient

NBK
Global Beneficiary Services

(3) Why did | get this?

You 80 recewing this because NBK has sent an inlemational transter using NBX
Global Banedciary Services. Contact the sender If you have any Questons regarding ths transfer

Beneficiary focused language

Images are for illustrative purposes




Beneficiary Payment Tracker Scenarios | Payment on the way

NEIK Global Beneficiary Services
X

wer N
)

13 Dec 2022 . 4 (

® £10.50 GBP “ o ‘
Your payment is on the way. " b :
Payment Sent
Sender Bank
Sender Partner Bank

Local Partnor Bank

Your Bank
Account Number ***1202

Payment is on the way: Tracking Portal

wibagll : :
NBK | Global Beneficlary Services

Hello Sharon Smith,

Payment of £10.50 GBP from John Doe is on the way
The payment is estimated to arrive on 15 Dec 2023.

Track Payment

JohnDoo ‘ Rnclplenth:vB‘lni(‘ Nnma
il il
22RFG. 69 DOBNJMKM

IDEMPMITRCKRTZ1

Plym;nl ln"o;n;(lon to Recipient

NBK
Global Beneficiary Services

(%) Why did | get this?

You 3r0 receiving this because NBK has sent an intermational transler using NBX
Global Banedciary Services. Contact the sender If you hawve any Questions regarding ths transfer

NBK, Global Beneficiary Services:
Hello Sharon Smith, your payment
of £10.50 GBP from John Doe to
your account ending in 1202 is on
its way. The payment is estimated
to arrive on 15 Dec 2023.

Click to see payment details hiips:
//GlobalBeneficiaryServices.com/
NBK/Beneficiary/
PaymentTracking/22RGF_69 DG
BNJMKMJ

Payment is on the way: Emaiil
(Beneficiary focused template)

Payment is on the way: SMS

Images are for illustrative purposes



Beneficiary Payment Tracker Scenarios | Payment Deposited

NBIK Global Beneficiary Services
=

king Numbe

Deposited

£10.50 GBP

Your payment has been
deposited into your account

Check your local bank.
Payment Sent

Sender Bank

Local Partnor Bank

Your Bank
Account Number ****1202

Payment Deposited: Tracking Portal

wnibgll " ;
NBIK | Global Beneficiary Services

Hello Sharon Smith,

Payment of £10.50 GBP from John Doe has been
Deposited into your account.
Check your local bank.

Track Payment

NBK
Global Beneficiary Services

NBK, Global Beneficiary Services:
PAYMENT DEPOSITED

Hello Sharon Smith, your payment
of £10.50 GBP from John Doe has
been deposited into your account
ending in 1202 . Please check
your local bank or click to see
payment details hilps:
//GlobalBeneficiaryServices.com/
NBK/Beneficiary/PaymentTracking
[22RGF_69 DGBNJMKMJ

Payment Deposited: Email
(Beneficiary focused template)

Payment Deposited: SMS

Images are for illustrative purposes



Beneficiary Payment Tracker Scenarios | Cancelled Payment

wnibagll ﬂ wnibgll . :
NB% Global Beneficiary Services NBIK | Global Beneficlary Services

acking Numbe

22R MKM A ‘
Cancelled i B
‘e
®» £10.50 GBP
There is a problem with your L
Payment
Piease contact your sender,

Payment Sent

Sender Bank

Sender Partner Bank

Your Bank
Account Number ****1202

Cancelled Payment: Tracking Portal

Hello Sharon Smith,

Your Payment of £10.50 GBP from John Doe
was Cancelled.
Please contact your sender.

Track Payment

NBK
Global Beneficiary Services

NBK, Global Beneficiary Services:
PAYMENT HAS A PROBLEM
Hello Sharon Smith, your payment
of £10.50 GBP from John Doe
was cancelled. Please contact
your sender or click to see
payment details hiips:
//IGlobalBeneficiaryServices.com/
NBK/Beneficiary/PaymentTracking
[22RGF_69_DGBNJMKMJ

Cancelled Payment: Email
(Beneficiary focused template)

Cancelled Payment: SMS

Images are for illustrative purposes



Beneficiary Payment Tracker Scenarios | Rejected Payment

tnibagll wnibgll " ;
N Bﬁ l ! Global Beneficiary Services NBIKK | Global Beneficiary Services

Hello Sharon Smith,

Your Payment of £10.50 GBP from John Doe
was Rejected.
Please contact your sender.

e LI NBK, Global Beneficiary Services:
e %L PAYMENT HAS A PROBLEM

) £10.50 GBP L , Hello Sharon Smith, your payment
e o o ogos of £10.50 GBP from John Doe

NBK
Global Beneficiary Services was rejected. Please contact your

Please contact your sender sender or click to see payment
details hitps:

//GlobalBeneficiaryServices.com/
NBK/Beneficiary/PaymentTracking
[22RGF_69 DGBNJMKMJ

Payment Sent

Sender Bank

Sender Partner Bank

Your Bank
Account Number ****1202

Rejected Payment: Email

Rejected Payment: Tracking Portal o
(Beneficiary focused template)

Rejected Payment: SMS

Images are for illustrative purposes
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