
Treasury and Trade Solutions

CitiDirect BE® Mobile 
User Guide

Download and Login

Welcome Tutorial

Push Notifications

Initiate Payments

Authorize and Release Payments

Payment Status Data

Balance Status Data

Intraday Cash Position Data

Security/User Management 

Authorize

Deactivate/Reset

Swipe

Undo for Right Actions/Approve

Disable Gesture

Biometrics Authentication  

Mobile Login

Desktop Login Using Mobile

Tablet

Dashboard

Payments

Create Batch

Users

Balances

Customizable Dashboard

Powerful Filters

Disclaimer



Treasury and Trade Solutions

CitiDirect BE® Mobile 
User Guide

Download and Login

Welcome Tutorial

Push Notifications

Initiate Payments

Authorize and Release Payments

Payment Status Data

Balance Status Data

Intraday Cash Position Data

Security/User Management 

Authorize

Deactivate/Reset

Swipe

Undo for Right Actions/Approve

Disable Gesture

Biometrics Authentication  

Mobile Login

Desktop Login Using Mobile

Tablet

Dashboard

Payments

Create Batch

Users

Balances

Customizable Dashboard

Powerful Filters

Disclaimer

Download and Login

Go to the Google PlayTM Store  
or Apple App Store®;  

search for CitiDirect BE®

Download the 
CitiDirect BE  App

Input user ID  
(no password after May 2019)

Enter preferred secondary 
method of authentication
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Welcome Tutorial
Users are presented with a series of educational Welcome screens.
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Push Notifications
Users are able to receive notifications to know when they have pending items in their worklist.

Push Notifications Payments Pending

•	 User will receive a push notification that indicates the number of pending payments 
(single or batch).

•	 Push notifications will be sent to the users depending upon their entitlements  
(i.e. payment pending notification will be sent to users that are entitled to payments).

Push Notifications Customization 

•	 User will be allowed to turn on/off notifications for Payments pending from the 
‘Notifications’ section on the Settings screen in the CitiDirect BE Mobile App.
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Initiate Payments
Users have the ability to initiate a Payment from approved TEMPLATES.*

*Available in select countries.



Treasury and Trade Solutions

CitiDirect BE® Mobile 
User Guide

Download and Login

Welcome Tutorial

Push Notifications

Initiate Payments

Authorize and Release Payments

Payment Status Data

Balance Status Data

Intraday Cash Position Data

Security/User Management 

Authorize

Deactivate/Reset

Swipe

Undo for Right Actions/Approve

Disable Gesture

Biometrics Authentication  

Mobile Login

Desktop Login Using Mobile

Tablet

Dashboard

Payments

Create Batch

Users

Balances

Customizable Dashboard

Powerful Filters

Disclaimer

Authorize and Release Payments
Users have the ability to authorize and release payments quickly and conveniently.
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Payment Status Data
Users can select a payment and get details.
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Payment Status Data (Cont’d…)

Users can search for a payment status by selecting a Date Range.
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Balance Status Data
Users can select an account and get balance details.
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Intraday Cash Position Data
Users can select an account and get Intraday Cash Position details.
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Security/User Management — Authorize
Security Managers can approve and reject users (by swiping or tapping) directly on their device.
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Security/User Management — Deactivate/Reset
Security Managers can deactivate and reset users (by swiping or tapping) directly on their device.
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Swipe — Undo for Right Actions/Approve
The “Undo” button allows a user to correct their action of approving a 
payment or any other user record while in card view. 

The Undo button will show up for 5 seconds after the swipe gesture, thereby 
delaying the actual processing of the record for up to 5 seconds to allow a user 
to change their mind, if required.
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Swipe — Disable Gesture
Users will be able to disable the Swipe to Approve/Reject gesture  in the 
Settings page. 

•	 Swipe gesture can be disabled by unchecking the box. If the box is 

unchecked, it will disable the swipe (left & right) gesture across the 

app, which is currently available on Payment approval, Batch approval, 

User Management approval, etc.
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Biometrics Authentication — Mobile Login 
•	 User Case 1: Mobile Login

•	 Users are able to log into CitiDirect BE Mobile App via Fingerprint or Facial Recognition (in approved 
markets)

� �

BE Mobile App Launch

User clicks on the Fingerprint Icon or Facial 
Recognition Icon (depending on device capability).

Biometrics Prompt on Mobile

The device will prompt user to display their 
fingerprint or face for biometrics authentication.

Mobile Landing Page

Successful login.

1 2 3
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Biometrics Authentication — Desktop Login Using Mobile 
•	 User Case 2: Desktop Login Using Mobile

•	 Users are able to log into CitiDirect BE Desktop using their Biometrics on the Mobile App —  
Fingerprint or Facial Recognition (in approved markets)

O
n 

th
e 

D
es

kt
op

User keys in User ID and clicks biometric  
sign in on BE Desktop

Confirmation code displayed on desktop — to 
match against code displayed on Mobile App

Successful desktop login

O
n 

th
e 

M
ob

ile
 A

pp
 

User will tap push notification to 
launch CitiDirect BE Mobile App

Confirmation code is displayed 
on Mobile App — to match 
against code displayed on 

desktop 

Biometrics prompt on mobile 
appears — user displays their 

fingerprint or face.
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Tablet — Dashboard
•	 Authorize and release payments directly from the dashboard

•	 View balances (map and chart views)
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Tablet — Payments
•	 Users are able to Authorize and Release payments on the tablet. 

•	 To view payment details, tap on a row and the payment details tray will appear. Users may Approve or Reject payments in this view
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Tablet — Create Batch
•	 Users are able to now Create a Batch on Tablet to Approve multiple payments

Users are able to create a batch of 
payments to authorize and may use 

1.	 Run ID

2.	 Account Number

3.	 Payment Currency

4.	 Value Date Range
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Tablet — Users
•	 Security Managers are able to Approve, Reset and Re-activate users 

•	 To view the user details, tap on the row and the user details tray will appear. Security Managers are able to scroll for more details, Approve or Reject Users in this view
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Tablet — Balances
Since the Tablet offers a larger screen, users are able to view their balances in a map or chart view.
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Tablet — Customizable Dashboard
Tablet users can customize their dashboards by dragging and dropping elements on the tablet.
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Drop

Select

D
rag
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Tablet — Powerful Filters
Users can narrow their results by filtering by:

1.	 Account Balance

2.	 Country

3.	 Currency

4.	 Bank (formerly termed “Counterparty”)

5.	 Debit Account Name 

6.	 Debit Account Number

7.	 Payment Method

8.	 Value Date Range
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Treasury and Trade Solutions
citi.com/treasuryandtradesolutions

Any terms set forth herein are intended for discussion purposes only and are subject to the final terms as set forth in separate definitive written agreements. This presentation is not a commitment or firm offer and 
does not obligate us to enter into such a commitment, nor are we acting as a fiduciary to you. By accepting this presentation, subject to applicable law or regulation, you agree to keep confidential the information 
contained herein and the existence of and proposed terms for any Transaction.

We are required to obtain, verify and record certain information that identifies each entity that enters into a formal business relationship with us. We will ask for your complete name, street address, and taxpayer ID 
number. We may also request corporate formation documents, or other forms of identification, to verify information provided.

© 2020 Citibank, N.A. All rights reserved. Citi, Citi and Arc Design, and CitiDirect BE are trademarks and service marks of Citigroup Inc. or its affiliates and are used and registered throughout the world.

1973535  GTS26803  04/20

Citi believes that sustainability is good business practice. We work closely with our clients, peer financial institutions, NGOs and other partners to finance solutions to climate change, develop industry standards, reduce our own 
environmental footprint, and engage with stakeholders to advance shared learning and solutions. Citi’s Sustainable Progress strategy focuses on sustainability performance across three pillars: Environmental Finance; Environmental 
and Social Risk Management; and Operations and Supply Chain. Our cornerstone initiative is our $100 Billion Environmental Finance Goal – to lend, invest and facilitate $100 billion over 10 years to activities focused on environmental 
and climate solutions.

IRS Circular 230 Disclosure: Citigroup Inc. and its affiliates do not provide tax or legal advice. Any discussion of tax matters in these materials (i) is not intended or written to be used, and cannot be used or
relied upon, by you for the purpose of avoiding any tax penalties and (ii) may have been written in connection with the "promotion or marketing" of any transaction contemplated hereby ("Transaction").
Accordingly, you should seek advice based on your particular circumstances from an independent tax advisor.

In any instance where distribution of this communication is subject to the rules of the US Commodity Futures Trading Commission ("CFTC"), this communication constitutes an invitation to consider entering
into a derivatives transaction under U.S. CFTC Regulations §§ 1.71 and 23.605, where applicable, but is not a binding offer to buy/sell any financial instrument.

Any terms set forth herein are intended for discussion purposes only and are subject to the final terms as set forth in separate definitive written agreements. This presentation is not a commitment to lend, syndicate a
financing, underwrite or purchase securities, or commit capital nor does it obligate us to enter into such a commitment, nor are we acting as a fiduciary to you. By accepting this presentation, subject to applicable law or
regulation, you agree to keep confidential the information contained herein and the existence of and proposed terms for any Transaction.

Prior to entering into any Transaction, you should determine, without reliance upon us or our affiliates, the economic risks and merits (and independently determine that you are able to assume these risks) as well as the legal,
tax and accounting characterizations and consequences of any such Transaction. In this regard, by accepting this presentation, you acknowledge that (a) we are not in the business of providing (and you are not relying on us
for) legal, tax or accounting advice, (b) there may be legal, tax or accounting risks associated with any Transaction, (c) you should receive (and rely on) separate and qualified legal, tax and accounting advice and (d) you
should apprise senior management in your organization as to such legal, tax and accounting advice (and any risks associated with any Transaction) and our disclaimer as to these matters. By acceptance of these materials,
you and we hereby agree that from the commencement of discussions with respect to any Transaction, and notwithstanding any other provision in this presentation, we hereby confirm that no participant in any Transaction
shall be limited from disclosing the U.S. tax treatment or U.S. tax structure of such Transaction.

We are required to obtain, verify and record certain information that identifies each entity that enters into a formal business relationship with us. We will ask for your complete name, street address, and taxpayer ID number.
We may also request corporate formation documents, or other forms of identification, to verify information provided.

Any prices or levels contained herein are preliminary and indicative only and do not represent bids or offers. These indications are provided solely for your information and consideration, are subject to change at any time
without notice and are not intended as a solicitation with respect to the purchase or sale of any instrument. The information contained in this presentation may include results of analyses from a quantitative model which
represent potential future events that may or may not be realized, and is not a complete analysis of every material fact representing any product. Any estimates included herein constitute our judgment as of the date hereof
and are subject to change without any notice. We and/or our affiliates may make a market in these instruments for our customers and for our own account. Accordingly, we may have a position in any such instrument at any
time.

Although this material may contain publicly available information about Citi corporate bond research, fixed income strategy or economic and market analysis, Citi policy (i) prohibits employees from offering, directly or
indirectly, a favorable or negative research opinion or offering to change an opinion as consideration or inducement for the receipt of business or for compensation; and (ii) prohibits analysts from being compensated for
specific recommendations or views contained in research reports. So as to reduce the potential for conflicts of interest, as well as to reduce any appearance of conflicts of interest, Citi has enacted policies and procedures
designed to limit communications between its investment banking and research personnel to specifically prescribed circumstances.

http://citi.com/treasuryandtradesolutions

