
 

 

 

 

 

 

Citi Purchasing Card Forms and Docs 
 

  Cardholder Application Form (Excel)  

  Cardholder Application Form (PDF)  

  Card Transaction Dispute Form 

  Department Application Form 

  DO Designation Form 

  DSM Designation Form  

  MCC Setup & Account Specification Form 

  Multi-Request Form for Cardholder 

If you have any questions on the above forms, please contact the CitiService Com Card team 

citiservice.commcards.hk@citi.com. 
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https://www.citibank.com/tts/docs/cardholder_application_form_jul2019.xlsx
https://www.citibank.com/tts/docs/cardholder_application_form_jul2019.pdf
https://www.citibank.com/tts/docs/global_dispute_form_feb2021.pdf
https://www.citibank.com/tts/docs/global_dispute_form_jul2019.pdf
https://www.citibank.com/tts/docs/department_application_form_jul2019.pdf
https://www.citibank.com/tts/docs/do_designation_form_jul2019.pdf
https://www.citibank.com/tts/docs/do_designation_form_jul2019.pdf
https://www.citibank.com/tts/docs/dsm_designation_form_jul2019.pdf
https://www.citibank.com/tts/docs/mcc_setup_n_ac_spec_form_jul2019.pdf
https://www.citibank.com/tts/docs/multi-request_form_for_cardholder_jul2019.pdf
mailto:citiservice.commcards.hk@citi.com

