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Enabling you to meet the challenges of a changing landscape. 

With new regulatory requirements increasing demand for transparency and greater pressure to 
diversify into new asset classes and geographies, institutional, alternative and wealth managers are 
testing the limits of in-house capabilities. You need to think differently about the investment services 
that support your core investment and client service activities. 

The value of an expert partner
To keep you focused on growing your 
business, managing investments and 
serving your clients, you need access 
to the expert resources of a dedicated 
investment services provider, one that 
understands your business and can 
respond to your unique needs with 
tailored solutions.

The power of a truly global network 
behind you
With Citi, you’ll not only have deep 
industry knowledge supporting you, but 
the unmatched breadth and depth of 
our global branch network. We provide 
critical local expertise to deepen your 
insight, extend your reach and help you 
expand your business into new markets 
efficiently and with confidence.

Investment services designed from 
an investor’s perspective
Our investment services business has 
an asset management orientation, 
which helps us effectively match our 
capabilities with your strategic needs. 
We can create flexible and modular 
solutions that:
•	 Meet your critical day-to-day needs
•	 Support your long-term growth
•	 Seamlessly extend and enhance your 

in-house operations
•	 Create a more efficient, informed and 

effective investment operation
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Citi OpenInvestor:  
A comprehensive investment services solution

Citi OpenInvestor is designed for today’s diversified global investor, providing 

flexible solutions that help institutional, alternative and wealth managers meet their 

performance objectives across asset classes, strategies and geographies.
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Middle Office Solutions
Helping clients to focus on core asset management and  
client service functions

Citi OpenInvestor middle office 
solutions offer complete daily 
operations, technology and 
data management services to 
support your investment, trading 
and client service activities. 

Our straight-through solution 
consolidates and streamlines all 
of your post-trade and collateral 
management operations and data on 
a single, global platform. From trade 
capture to reconciliation, we integrate 

seamlessly with your trading platform, 
fund accountants and custodians to 
optimize your operational workflow.

Our integrated data management and 
reporting platform delivers information 
to clients and stakeholders how and 
when they need it, through Web-based, 
direct access to day-to-day operational 
data and workflow and comprehensive, 
customizable reports.

Our single global platform consolidates 
operations, optimizes workflow and 
provides the information you want 
and need. Research
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Fund Services
Comprehensive fund administration, accounting  
and investor recordkeeping

Citi OpenInvestor provides a full range of 
fund services across products, structures 
and jurisdictions, leveraging our local 
market expertise and global network 
to provide you with consistent, scalable 
solutions and a full suite of best-in-class 
reporting solutions.

Delivered on a multi-strategy, multi-asset 
class, multi-vehicle platform, our full-
service solution supports your growth 
and diversification into new products 
and markets. We help you expand your 
asset-gathering activities with integrated 
distribution support services, offering 
access to our global distribution platform, 
local regulatory support, channel 
management and strategic market 
intelligence.

Citi’s Fund Accounting Dashboard 
offers Web-based monitoring with 
exception reporting and automated 
escalation. It provides step-by-step 
management and monitoring of the 
NAV creation process. 
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Custody
The world’s most extensive proprietary settlement  
and cash-processing network

Covering 94 markets from our 
60-branch proprietary network, 
Citi offers the experience, scale and 
technology necessary to help meet 
your most complex custody needs. 

Our custody services include a full 
range of domestic and global solutions 
delivered on a unified global platform to 
ensure efficient processing, consistent 
delivery and timely customer service 
across markets. With our combination 
of market network, infrastructure 

strength and range of products, we 
can customize solutions that support 
diverse investment objectives across 
multiple markets. This will help you 
more effectively administer and analyze 
your investments and manage risk. 

In-market presence            Client service locations

Citi’s unparalleled 
proprietary custody network 

covers 98% of the world’s 
market capitalization.
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Investing and Financing
Tailored to help investors optimize performance  
and manage risk

Citi OpenInvestor provides investing and 
financing offerings that help our clients 
enhance portfolio performance, while 
also mitigating overall risk. 

•	 OpenLendsm, our open-architecture 
securities lending solution, leverages 
Citi’s global presence, robust risk 
management controls and innovative 
trading strategies as it helps investors 
take advantage of the value of the 
securities they hold. 

•	 Our complete range of liquidity 
management products has the 
flexibility to support investors’  
unique approaches to their assets. 

•	 Citi’s FX capabilities simplify and 
streamline transactional FX and 
hedging across the investment 
lifecycle.

Our innovative OpenLend 
program can help you 
take better advantage of 
the inherent value of your 
securities.

Custodial
Lending

Exclusive
Lending

Third-Party
Lending

Hybrid Lending

Auctions

Citi’s OpenLend

• A full range of open-architecture
lending solutions

• Fully segregated client accounts
— no pooling of cash collateral
investments

• No affiliated asset management
business — focused solely on
your lending objectives
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The Citi advantage
Citi is a trusted resource for many of the world’s leading 

institutional, alternative and wealth managers, offering award-

winning solutions backed by a commitment to exceptional 

customer service. 

Citi OpenInvestor offers our clients the full breadth of our 

investment services capabilities with access to the extensive 

resources of Citi’s global banking organization — a powerful 

combination that can help optimize your day-to-day operations 

and support your firm’s long-term growth. 

For more information visit  
openinvestor.transactionservices.citi.com


