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TTS PRIVACY STATEMENT

Citi’s Treasury and Trade Solutions (TTS) businesses provide products and services to corporations, financial institutions and
public sector organizations. This Privacy Statement explains how these businesses process personal data about people with
whom we come into contact (referred to as “you” in this document) in the course of our dealings with such clients and other
relevant persons. This includes employees, officers, directors, beneficial owners and other personnel of our clients, service
providers and other business counterparties (referred to as "Your Organization” in this document).

The TTS commercial cards program is governed by a separate Privacy Statement accessible here:
https://www.citibank.com/tts/sa/tts-privacy-statements/.

1. Whois responsible for your personal data and how can you contact them?
The Citi entities listed here (referred to as “we” in this document) are the controllers of your personal data:
https://www.citibank.com/tts/docs/1684995 EMEA GDPR DataControllers.pdf

For more details you can contact our Data Protection Officer at dataprotectionofficer@citi.com or Citigroup Centre, 33 Canada
Square, Canary Wharf, London E14 5LB, United Kingdom.

2. Why do we process your personal data?

We process your personal data, as necessary to pursue our legitimate business and other interests, for the following reasons:
o to provide financial products and services to our clients and to communicate with you and/or our clients about them;

e to manage, administer and improve our business and client and service provider engagements and relationships and for
corporate marketing, business development and analysis purposes;

» to monitor and analyze the use of our products and services for system administration, operation, testing and support purposes;
¢ to manage our information technology and to ensure the security of our systems;

¢ to establish, exercise and/or defend legal claims or rights and to protect, exercise and enforce our rights, property or safety,
or to assist our clients or others to do this; and

¢ to investigate and respond to complaints or incidents relating to us or our business, to maintain service quality and to train
staff to deal with complaints and disputes.

We also process your personal data to comply with laws and regulations. We sometimes go beyond the strict requirements of
the relevant law or regulation, but only as necessary to pursue our legitimate interests in cooperating with our regulators and
other authorities, complying with foreign laws, preventing or detecting financial and other crimes and regulatory breaches, and
protecting our businesses and the integrity of the financial markets. This involves processing your personal data for the following
reasons:

o to cooperate with, respond to requests from, and to report transactions and/or other activity to, government, tax or regulatory
bodies, financial markets, brokers or other intermediaries or counterparties, courts or other third parties;

¢ to monitor and analyze the use of our products and services for risk assessment and control purposes (including detection,
prevention and investigation of fraud);

¢ to conduct compliance activities such as audit and reporting, assessing and managing risk, maintenance of accounting and
tax records, fraud and anti-money laundering (AML) prevention and measures relating to sanctions and anti-terrorism laws and
regulations and fighting crime. This includes know your customer (KYC) screening (which involves identity checks and verifying
address and contact details), politically exposed persons screening (which involves screening client records against internal and
external databases to establish connections to ‘politically exposed persons’ (PEPs) as part of client due diligence and
onboarding) and sanctions screening (which involves the screening of clients and their representatives against published
sanctions lists); and

¢ to record and/or monitor telephone conversations so as to maintain service quality and security, for staff training and fraud
monitoring and to deal with complaints, disputes and potential and/or actual criminal activity. To the extent permitted by law,
these recordings are our sole property.

In most cases we do not rely on consent as the legal basis for processing your personal data. If we do rely on your consent we
will make this clear to you at the time we ask for your consent.

If you do not provide information that we request, we may not be able to provide (or continue providing) relevant products or
services to, or otherwise do business with, you or Your Organization.
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3. Where does Citi obtain personal data about you?

We process personal data that you provide to us directly or that we learn about you from your use of our systems and our
communications and other dealings with you and/or Your Organization. Your Organization will also give us some personal data
about you. This may include your date of birth, title and job description, contact details such as your business email address,
physical address and telephone number and other information required for KYC, AML and/or sanctions checking purposes (eg,
copies of your passport or a specimen of your signature). We also obtain some personal data about you from international
sanctions lists, publically available websites, databases and other public data sources.

4. To whom do we disclose your personal data?

We disclose your personal data, for the reasons set out in Section 2, as follows:

¢ to Your Organization in connection with the products and services that we provide to it if Your Organization is our client, or
otherwise in connection with our dealings with Your Organization;

e to other Citi entities (this includes the entities referenced at http://www.citigroup.com/citi/about/countrypresence/) for the
purpose of managing Citi's client, service provider and other business counterparty relationships;

o to counterparty banks, payment infrastructure providers and other persons from whom we receive, or to whom we make,
payments on our clients' behalf;

o to export credit agencies, multilateral agencies, development finance institutions, other financial institutions, governmental
authorities and their agents, insurers, due diligence service providers and credit assessors, in each case in connection with the
products and services that we provide to Your Organization if Your Organization is our client, including in connection with
financings;

o to service providers that provide application processing, fraud monitoring, call center and/or other customer services, hosting
services and other technology and business process outsourcing services;

o to our professional service providers (eg, legal advisors, accountants, auditors, insurers and tax advisors);

e to legal advisors, government and law enforcement authorities and other persons involved in, or contemplating, legal
proceedings;

o to competent regulatory, prosecuting, tax or governmental authorities, courts or other tribunals in any jurisdiction;

o to other persons where disclosure is required by law or to enable products and services to be provided to you or our clients;
and

o to prospective buyers as part of a sale, merger or other disposal of any of our business or assets.

5. Where do we transfer your personal data?

We may transfer your personal data to Citi entities, regulatory, prosecuting, tax and governmental authorities, courts and other
tribunals, service providers and other business counterparties located in countries outside the European Economic Area (EEA),
including countries which have different data protection standards to those which apply in the EEA. This includes transfers of
personal data to India and the United States of America. When we transfer your personal data to Citi entities, service providers
or other business counterparties in these countries, we will ensure that they protect your personal data in accordance with EEA-
approved standard data transfer agreements or other appropriate safeguards.

6. How long do we keep your personal data?
We keep your personal data for as long as is necessary for the purposes of our relationship with you or Your Organization or in
connection with performing an agreement with a client or Your Organization or complying with a legal or regulatory obligation.

7. What are your rights in relation to personal data?

You can ask us to: (i) provide you with a copy of your personal data; (ii) correct your personal data; (iii) erase your personal
data; or (iv) restrict our processing of your personal data. You can also opt out of the processing of your personal data for direct
marketing purposes or object to our other processing of your personal data. These rights will be limited in some situations; for
example, where we are required to process your personal data by EU or EU member state law.

To exercise these rights or if you have questions about how we process your personal data, please contact us using the contact
details in Section 1. We can in particular, provide copies of the data transfer safeguards referred to in Section 5. You can also
complain to the relevant data protection authorities in the EEA member state where you live or work or where the alleged
infringement of data protection law occurred.

8. Changes to this Privacy Statement
This Privacy Statement takes effect on 25 May 2018; it was last updated on 25 May 2018. If we change it, to keep you fully
aware of our processing of your personal data and related matters, we will post the new version to this website.
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VYHLASENIE O OCHRANE OSOBNYCH UDAJOV V RAMCI TTS

Prislusné oddelenia Citi pdsobiace v oblasti tzv. Treasury and Trade Solutions (dalej len ,TTS") poskytuju produkty a sluzby
spolo¢nostiam, finanénym inStiticiam a organizaciam verejného sektora. Vyhlasenie o ochrane osobnych udajov objasfiuje, ako
tieto podniky spraclivaju osobné Gdaje tykajuce sa oséb, s ktorymi prichddzame do kontaktu (v tomto dokumente dalej len ako
LVY*) v ramci naSich obchodnych vztahov s tymito klientmi a inymi relevantnymi osobami. Medzi tieto osoby patria zamestnanci,
manazéri, riaditelia, kone¢ni uzivatelia vyhod a ostatni pracovnici naSich klientov, poskytovatelov sluzieb a inych zmluvnych
strén (v tomto dokumente dalej len ako ,VaSa organizacia®).

Na TTS Program firemnych kariet sa vztahuje osobitné Vyhlasenie o ochrane osobnych tdajov, ktoré je dostupné tu:
https://www.citibank.com/tts/sa/tts-privacy-statements/

1. Kto zodpoveda za VaSe osobné udaje a ako ich mbZete kontaktovat'?
Prevadzkovatelmi VasSich osobnych Udajov su subjekty Citi (v tomto dokumente dalej len ako "my") uvedené tu:
https://lwww.citibank.com/tts/docs/1684995 EMEA GDPR_ DataControllers.pdf.

Pre viac informacii nevahajte kontaktovat nasho pracovnika zodpovedného =za ochranu Gdajov na adrese
dataprotectionofficer@citi.com alebo Citigroup Center, 33 Canada Square, Canary Wharf, Londyn E14 5LB, Velka Britania.

2. Preco spracuvame VaSe osobné udaje?

VasSe osobné udaje spracivame, ak je to potrebné na uskuto¢fiovanie nasich opravnenych obchodnych a inych zaujmov, z
nasledovnych dévodov:

¢ poskytovanie finanénych produktov a sluzieb naSim klientom a komunikécia o nich s Vami a/alebo s naSimi klientmi;

e riadenie, spravovanie a zlepSovanie nasej obchodnej ¢innosti, ako aj zavazkov a vztahov s klientmi a poskytovatelmi sluzieb
a na ucely firemného marketingu, rozvoja podnikania a analyzy;

e monitorovanie a analyza pouzivania naSich produktov a sluzieb na Ucely spravy, prevadzky, testovania a podpory systému;
e riadenie naSich informaénych technolégii a zabezpecenie bezpeénosti nasich systémov;

e stanovenie, uplatfovanie alebo obrana pravnych narokov alebo prav a ochrana, uplatfiovanie a vymahanie naSich prav,
vlastnictva alebo bezpecnosti, alebo napoméhanie nasim klientom alebo inym osobam pri tychto krokoch; a

e preskiimavanie a vybavovanie staznosti alebo incidentov, ktoré sa tykaju nas alebo naSej obchodnej ¢innosti, udrziavanie
kvality sluzieb a Skolenie zamestnancov na ucely rieSenia staznosti a sporov.

Zaroven VaSe osobné Udaje spracivame s cielom zabezpecenia suladu so zakonmi a inymi pravnymi predpismi. Niekedy
presahujeme prisne poziadavky prislusného zdkona alebo iného pravneho predpisu, avSak len ak je to potrebné na
uskuto€riovanie naSich opravnenych zaujmov spolupracovat s naSimi regulaénymi organmi a inymi organmi, dodrziavat
zahrani¢né pravne predpisy, predchadzat alebo odhalovat finan¢né a iné trestné €iny a poruSenia predpisov a chranit nase
podniky a integritu finanénych trhov. Uvedené zahffia spracovanie Vasich osobnych Gdajov z nasledovnych dévodov:

e spolupraca, vybavovanie ziadosti a predkladanie sprav o transakciach a/alebo inej €innosti Statnym, darfiovym alebo
regulacnym organom, finanénym trhom, maklérom alebo inym sprostredkovatelom alebo protistranam, sidom alebo inym tretim
osobam;

e monitorovanie a analyza pouzivania naSich produktov a sluzieb na Géely hodnotenia rizik a kontroly (vratane odhalovania,
prevencie a preskimavania podvodov);

e vykonavanie ¢innosti zameranych na compliance, akymi s audit a predkladanie sprav, hodnotenie a riadenie rizik, vedenie
Uctovnych a dafiovych zaznamov, predchadzanie podvodom a praniu Spinavych penazi (tzv. anti-money laundering, dalej len
-AML") a opatrenia tykajlce sa sankcii a protiteroristickych zakonov a inych pravnych predpisov a boja proti kriminalite. Patri
sem preverovanie klientov v zmysle zasady ,poznaj svojho klienta“ (tzv. zadsada ,know your customer”, dalej len ,KYC") (ktoré
zahffia kontrolu totoZnosti a overovanie adresy a kontaktnych Gdajov), preverovanie politicky exponovanych os6b (ktoré zahfria
preverovanie zaznamov klienta v ramci internych a externych databaz s cielom odhalenia prepojeni s ,politicky exponovanymi
osobami“ ako sucast due diligence a onboardingu vo vztahu ku klientovi) a preverovanie sankcii (ktoré zahffia preverovanie
klientov a ich zastupcov v ramci zverejnenych zoznamov sankcii); a

e zaznamenavanie a/alebo monitorovanie telefonickych rozhovorov s ciefom udrziavania kvality sluzieb a bezpecénosti, Skolenia
zamestnancov a monitorovanie podvodov a rieSenie staznosti, sporov a potencialnej a/alebo skutocnej trestnej €innosti. V
rozsahu ustanovenom pravnymi predpismi su tieto zaznamy nasSim vyluénym vlastnictvom.

Vo vacsine pripadov nie je ako pravny zaklad pre spracovanie VasSich osobnych Udajov potrebny suhlas. Ak Vas suhlas budeme
potrebovat, oboznamime Vas o tom v ¢ase, ked Vas o suhlas budeme Ziadat'.

Ak nam neposkytnete informéacie, ktoré zZiadame, nebudeme moéct Vam alebo VaSej organizacii poskytnat (alebo nadalej
poskytovat) relevantné produkty alebo sluzby alebo inak s Vami alebo s VaSou organizaciou obchodovat.
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3. Kde Citi ziskava VaSe osobné udaje?

Spracivame osobné Udaje, ktoré nam poskytujete priamo alebo o ktorych sme sa dozvedeli na zéklade VaSho pouzivania
nasich systémov alebo na zaklade naSej komunikacie a iného obchodného styku s Vami a/alebo s VaSou organizaciou. VaSa
organizacia nam taktiez poskytne niektoré VaSe osobné Udaje. Tie mdzu zahffiat datum narodenia, ndzov a opis pracovnej
pozicie, kontaktné udaje, ako napriklad firemnl e-mailovu adresu, fyzick( adresu a telefénne Cislo a dalSie informéacie
pozadované na Ucely preverenia KYC, AML a/alebo sankcii (napr. képie Vasho pasu alebo vzor Vasho podpisu). Niektoré VasSe
osobné udaje ziskavame aj z medzinarodnych zoznamov sankcii, z verejne pristupnych webovych stranok, databaz a inych
verejnych zdrojov Gdajov.

4. Komu spristupiiujeme VaSe osobné Gdaje?

VaSe osobné tdaje spristupfiujeme z dévodov uvedenych v Casti 2 nasledovnym subjektom:

¢ VVaSej organizacii v suvislosti s produktmi a sluzbami, ktoré jej poskytujeme, ak je VaSa organizacia naSim klientom, alebo inak
v slvislosti s naSimi obchodnymi vztahmi s VaSou organizaciou;

e ostatnym subjektom Citi (vratane subjektov uvedenych na adrese http://www.citigroup.com/citi/about/countrypresence/) na
Ucely riadenia vztahov Citi s klientmi, poskytovatelmi sluzieb a inymi obchodnymi zmluvnymi stranami;

e bankam protistranam, poskytovatelom platobnej infrastruktiry a inym osobam, od ktorych prijimame alebo vo vztahu ku
ktorym vykonavame platby v mene nasich klientov;

e exportnym Gverovym agentlram, multilateralnym agentaram, finanénym rozvojovym institdciam, inym finanénym institaciam,
vladnym organom a ich zastupcom, poistovatelom, poskytovatelom sluzby due diligence a Gverovym analytikom, v kazdom
pripade v suvislosti s produktmi a sluzbami, ktoré poskytujeme VaSej organizacii, ak je VaSa organizacia nasim klientom, a to
aj v suvislosti s financovanim;

e poskytovatelom sluzieb, ktori poskytuju spracovanie ziadosti, monitorovanie podvodov, call centrum a/alebo iné sluzby
zakaznikom, hostingové sluzby a iné outsourcingové sluzby v oblasti technoldgii a obchodnych procesov;

¢ naSim poskytovateflom odbornych sluzieb (napr. pravnym poradcom, uc¢tovnikom, auditorom, poistovatefom a darnovym
poradcom);

e pravnym poradcom, vladnym organom a organom &innym v trestnom konani a inym osobam, ktoré s ucastnikmi sudnych
konani alebo ich zvazujq;

e prisluSsnym regulaénym organom, orgadnom ¢innym v trestnom konani, dafiovym alebo vladnym organom, sidom alebo inym
tribunalom v ramci ktorejkolvek jurisdikcie;

e inym osobam, ak spristupnenie vyzaduje zakon alebo sa vyZaduje na umoznenie poskytovania produktov a sluzieb Vam alebo
nasSim klientom; a

e potencialnym kupujicim v rdmci predaja, zlu¢enia alebo iného prevodu ktoréhokolvek z naSich podnikov alebo aktiv.

5. Kam prenaSame VaSe osobné udaje?

VaSe osobné Gdaje m6Zeme preniest inym subjektom v ramci Citi, regulaénym organom, orgdnom ¢innym v trestnom konani,
dafovym a Statnym organom, stdom a inym tribunalom, poskytovatefom sluzieb a inym obchodnym zmluvnym stranam so
sidlom v krajinach mimo Eurépskeho hospodarskeho priestoru (dalej len ,EHP) vratane krajin, ktoré maju odlisné pravidla
ochrany Udajov v porovnani s tymi, ktoré sa uplatfuju v ramci EHP. Tyka sa to prenosu osobnych Gdajov do Indie a Spojenych
Statov americkych. Pri prenose Vasich osobnych tdajov subjektom v ramci Citi, poskytovatelom sluzieb alebo inym obchodnym
zmluvnym stranam posobiacim v tychto krajinach zabezpecéime, aby chranili VaSe osobné (daje v sulade so Standardnymi
dohodami tykajlcimi sa prenosu Udajov schvalenymi v rdmci EHP alebo inymi vhodnymi bezpe&nostnymi opatreniami.

6. Ako dlho uchovavame VaSe osobné Gdaje?

VaSe osobné Gdaje uchovavame tak dlho, ako je to potrebné na tcely ndSho vztahu s Vami alebo s VaSou organizaciou, alebo
v suvislosti s plnenim zmluvy s klientom alebo s VaSou organizaciou alebo v suvislosti s dodrziavanim zakonnej alebo regulacnej
povinnosti.

7. Aké sl VaSe prava vo vztahu k osobnym udajom?

MdbZete nas poziadat o (a) poskytnutie kdpie Vasich osobnych udajov; (b) opravu VaSich osobnych tdajov; (c) vymazanie VaSich
osobnych tdajov; alebo (d) obmedzenie spracovania VaSich osobnych Udajov. MdZete tiez vylugit’ spracovanie Vasich osobnych
Udajov na ucely priameho marketingu alebo namietat naSe iné spracovanie VaSich osobnych Udajov. Tieto prava budi v
niektorych situaciach obmedzené; napriklad v pripade, ked sa od nas spracovanie Vasich osobnych Gdajov vyZaduje na zéklade
prava EU alebo &lenského statu EU.

V pripade zaujmu o uplatnenie tychto prav alebo v pripade, ak mate otazky tykajuce sa spracovania VasSich osobnych tdajov,
nevahajte nas kontaktovat' prostrednictvom kontaktnych Gdajov uvedenych v Casti 1. M6Zeme poskytnat predovsetkym képie
bezpeénostnych opatreni tykajlcich sa prenosu Gdajov uvedenych v Casti 5. Zarovefi mdZete podat staznost prislusnym
organom na ochranu Gdajov v ¢lenskom State EHP, v ktorom Zijete alebo pracujete, alebo v ktorom malo ddjst k pripadnému
poruseniu pravnych predpisov tykajlcich sa ochrany osobnych Gdajov.

8. Zmeny Vyhlasenia o ochrane osobnych Udajov

Vyhlasenie o ochrane osobnych udajov nadobuda ucinnost 25. maja 2018, pri€om naposledy sa aktualizovalo dria 25. maja
2018. V pripade jeho zmeny uverejnime jeho nové znenie na tejto webovej stranke, aby ste boli v plnom rozsahu oboznameni
s naSim spracovanim Vasich osobnych Gdajov a suvisiacimi zalezitostami.



