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Podmienky vydavania a pouZivania platobnych kariet VISA Business (EF)
Terms and Conditions Governing the Issuance and Use of VISA Business cards (EF)

1.  Definicie pojmov

“Aktivacia karty” je vykonanie takych ukonov Banky, na zaklade ktorych je umoznené
vykonavat’ Transakcie.

“A-PIN“ znamena osobné ¢iselné heslo (kod), ktoré Banka oznami Drzitel'ovi Karty,
umoziujuce vyuzivanie Karty v pehaznych automatoch, POS a elektronickych
samoobsluznych terminaloch

“Autentifika¢ny udaj” je udaj, ktory sa pouziva na overenie totoznosti Drzitel'a karty
a potvrdenie Autorizacie pri uskuto¢iiovani Transakcii Kartou, (napr. A-PIN, podpis,
¢&islo Karty, datum expiracie Karty, CVV, 3D Secure code, biometrické tdaje).

“Autorizacia® je neodvolatelny suhlas Drzitela karty s vykonanim Transakcie
s pouzitim Autentifikacného Udaju alebo inym dohodnutym spdsobom.

“Autorizovana transakcia® je Transakcia, pre ktord v momente realizicie bude
vyZziadana Autorizacia. Banka je oprdvnena zamietnut' pokus o zrealizovanie
Autorizovanej transakcie v pripade, ak na Ugte nie je disponibilny zostatok potrebny na
realizéciu Transakcie a poplatku za tito Transakciu.

“Banka“ je Citibank Europe plc, so sidlom 1 North Wall Quay, Dublin 1, irsko,
zapisana na Urade pre registraciu spolo¢nosti pod &islom 132781, prevadzkujtica svoju
podnikatel'ska ¢innost’ v Slovenskej republike prostrednictvom Citibank Europe plc,
pobocka zahrani¢nej banky, so sidlom Dvotakovo nabrezie 8, 811 02 Bratislava,
Slovenska republika, ICO: 36 861 260, zapisana v Obchodnom registri Okresného sidu
Bratislava I, oddiel Po, vlozka ¢. 1662/B.

“Blokovanie karty* je ikon Banky, po vykonani ktorého az do jej odblokovania nie je
mozné d’alej vykondvat’ Transakcie Kartou.

“Citimanager” znamend internetovl aplikaciu/systém Banky, dostupny na adrese
https://home.cards.citidirect.com/, prostrednictvom ktorého je Drzitelovi karty a
Majitel'ovi Gctu poskytovany Vypis v elektronickej podobe a prostrednictvom ktorej je
umoznené vykonavat’ d’alSie aktivity podla dohody Banky a Majitel'a uétu, vratane
vytvarania a zasielania Ziadosti zo strany Majitel’a Giétu a ich akceptéacie Bankou.

,»Citimanager Mobile“ znamena aplikaciu, ktora sluzi na zabezpecenie bezpecnej
komunikacie medzi Drzitelom karty a Bankou pri pouzivani niektorych sluzieb Banky.
Aplikécia je dostupna na stiahnutie z obchodov App Store (pre mobilné zariadenia
s operanym systémom iOS) a Google Play (pre mobilné zariadenia s operaénym
systémom Android) alebo prostrednictvom sluzieb, ktoré ich v budicnosti mozu
nahradit,, pod nazvom Citimanager Mobile alebo inym nazvom ktory ho méze nahradit’
a o ktorom bude Banka Drzitel'a karty alebo Majitela uétu vhodnym sposobom
informovat’. Citimanager Mobile umoziiuje drzitelovi karty vyjadrenie sthlasu
s Transakciou pomocou biometrickych udajov a pouzivanie sluzieb suvisiacich
s pouzivanim Karty a prostrednictvom ktorej moze byt umoznené vykonavat' dalsie
aktivity podla dohody Banky a Majitela Giétu, vratane vytvarania a zasielania Ziadosti
70 strany Majitel'a G¢tu a ich akceptacie Bankou.

“CVV” (Card Verification Value) je bezpecnostny kdd, trojéislie, predtlacené vedla
podpisového pruhu na zadnej strane Karty, ktory sluzi dodatocnej identifikacii pri
platbach vykonavanych bez pritomnosti Karty, napr. pri platbach na internete.

»Den spracovania Transakcie“ je dei, kedy Banka obdrzi zictovacie informacie
k prislusnej Transakcii.

w»Dei zi¢tovania Transakcie® je den, kedy Banka zat'azi Uget sumou Transakcie na
zaklade zG¢tovacich informacii.

“Doba platnosti“ je doba platnosti Karty plynuca od jej vydania do posledného diia
mesiaca uvedeného na Karte pod heslom “VALID THRU* alebo “EXPIRATION
DATE”.

“Drzitel karty* je fyzicka osoba, ktord v stvislosti s Kartou kond v mene Majitel’a (i¢tu
a na meno ktorej bola v stlade s Podmienkami vydana Karta (v Ziadosti oznageny ako
Drzitel karty).

Definitions

“Card Activation“ means such acts of the Bank, after which it is allowed to
execute Transactions.

“A-PIN“ means a personal identity number (code), notified to the Cardholder
by the Bank, allowing use of the Card in ATM machines, POS terminals and
self-service electronic terminals.

,»Authentication Data®“ means information used for verification of identity of
the Cardholder and confirmation of the Authorization during execution of the
Transaction through the Card (e.g. A-PIN, signature, Card number, Card expiry
date, CVV, 3D Secure code, biometric data).

“Authorization“ means an irrevocable consent of the Cardholder with
execution of the Transaction with using of Authenication Data or in other agreed
manner.

“Authorized Transaction® means a Transaction, for which the Bank’s
Authorization was requested at the time of Transaction execution. The Bank is
authorized to refuse the attempt to execute the Authorized Transaction in case of
non-sufficient funds on the Account, needed for the execution of the Transaction
and fee for such Transaction.

“Bank*“ means Citibank Europe plc, with its registered seat at 1 North Wall
Quay, Dublin 1, Republic of Ireland, registered with the Companies Registration
Office, registration number 132781, conducting its business activity in the
Slovak Republic through Citibank Europe plc, poboc¢ka zahrani¢nej banky with
its registered seat at Dvoféakovo nabrezie 8, 811 02Bratislava, Slovak Republic,
business number 36 861 260, registered with the Commercial Register of District
Court Bratislava I, Section Po, Insert No. 1662/B.

“Card Blocking®“ means an act of the Bank, after which it is not possible to
make any Card Transactions until the Card is unblocked.

,»Citimanager“ means Bank’s internet application/system available at the
following website https://home.cards.citidirect.com/ which allows the
Cardholder and the Account Owner to receive the Statement in electronic form
and which also allows to perform other activities based on the agreement
between the Bank and the Account Owner, including creation and sending of the
Applications by the Account Owner and their acceptance by the Bank.

“Citimanager Mobile“ means an application that serves to ensure secure
communication between the Cardholder and Bank when using certain Bank’s
services. The application is available for download from App Store (for iOS
mobile devices) and Google Play (for Android mobile devices), or through
services replacing these services, under the name Citimanager Mobile or the
name which will replace this name and which Bank informs the Cardholder or
the Account Owner in an appropriate manner. Citimanager Mobile allows the
Cardholder to express his/her consent to execute the Transaction using biometric
data and use the services related to the use of the Card and which also allows to
perform other activities based on the agreement between the Bank and the
Account Owner, including creation and sending of the Applications by the
Account Owner and their acceptance by the Bank.

»CVV* (Card Verification Value) means security code, three digits, pre-printed
next to the signature panel on the back side of the Card, which serves as
additional identification for payments executed without submitting the Card, e.g.
in case of internet payments.

»Transaction Processing Day*“ means the day on which the Bank obtains the
settlement information related to respective Transaction.

Transaction Settlement Day“ means the day on which the Bank debits the
Account by the amount of Transaction based on the settlement information.

“Validity“ means the validity period of the Card starting on the day of issuance
and ending on the last day of the month specified on the Card under “VALID
THRU* or ,,EXPIRATION DATE".

“Cardholder* means an individual who in relation to the Card acts on behalf of
the Account Owner and in whose name the Card was issued in accordance with
the Terms and Conditions herein (this individual is specified as the Cardholder
in the Application).


https://home.cards.citidirect.com/
https://home.cards.citidirect.com/

“Karta“ je elektronicky platobny prostriedok (bankova sluzobna platobna karta), s
logom Banky a medzinarodnou ochrannou znamkou VISA Business vydany Majitelovi
uétu k Uttu na zéklade Zmluvy. Na Karte je uvedené jedinetné &islo karty, doba
platnosti karty, idaje o Drzitel'ovi karty, s vyzna¢enym podpisovym pruhom, ¢ipom,
magnetickym zaznamom a d’al§imi bezpe¢nostnymi prvkami stanovenymi Bankou
alalebo VISA. Prostrednictvom Karty umoZiiuje Banka Drzitelovi karty Gerpat’
prostriedky do vy¥ky Limitu Karty a disponibilného zostatku na Utte pre ucely
stvisiace s podnikatel'skou (alebo obdobnou) ¢innostou Majitel’a uétu.

»Kartovy program® oznacuje subor vsetkych Kariet, $truktir a sluzieb vytvorenych
a poskytnutych Majitelovi G¢tu na jeho obchodné ucely v rozsahu definovanom
Zmluvou.

~Kontaktna osoba” osoba, uréena ako kontaktna osoba Majitel’a u¢tu, splnomocnena
Majitel'om G¢tu dostavat’ telefonické, pisomné alebo elektronické informécie o Kartach
vydanych Majitel'ovi uétu a preberat’ akukol'vek kore$pondenciu tykajicu sa Kartového
programu.

“Limit*“ je maximalna suma (v prislusnej mene), do vysky ktorej mozno Kartou
realizovat’ Autorizované Transakcie v priebehu stanoveného obdobia. Majitel’ uctu si
moze stanovit’ osobitny limit na vyber hotovosti, maximalne vak vo vyske celej sumy
Limitu.

“Majitel uétu” je pravnicka alebo fyzické osoba, ktord je majitelom Uttu a ktora
podpisala Ziadost- formular typu E.

“Opravnena osoba” je osoba opravnena konat' v mene Majitel'a uétu (napr. Statutarny
organ), alebo osoba, ktora bola v osobitnom opravneni nazvanom ,,Opravnené osoby
VISA™ opravnena Majitefom tétu k disponovaniu s Ugtom a/alebo Kartami vydanymi
k Uétu; formular Opravnené osoby VISA je suastou Zmluvy a Majitel’ tétu berie na
vedomie, Ze osoby v ilom uvedené su Majitel'om uctu splnomocnené konat’ za Majitel'a
uctu v rozsahu tam uvedenom, pri¢om vSak Banka nebude na splnomocnenie prihliadat’,
ak by bolo v rozpore s platnou pravnou Upravou.

“Odblokovanie karty* je reverzny Ukon k Blokovaniu karty. Po jeho vykonani méze
Drzitel karty touto Kartou d’alej vykonavat’ Transakcie. Poziadavku na Odblokovanie
karty moze do Banky dorudit’ len Opravnena osoba alebo Programovy administrator
vramci Systému Citimanager.

“Obchodnik” je osoba, ktora uzavrela dohodu s Bankou alebo prislusnou asociaciou
platobnych kariet alebo jej ¢lenom za icelom vyberu hotovosti alebo platby za Tovar
alebo sluzby prostrednictvom Karty.

“PIN” oznacuje spolo¢ne A-PIN a T-PIN.

“Podmienky” si tieto Podmienky vydavania a pouzivania platobnych kariet VISA
Business (EF), pri¢om v stlade s ustanovenim §273 Obchodného zakonnika uruji cast’
obsahu Zmluvy a su jej neoddeliteI'nou sucastou.

“Poist'oviia“ je spolocnost’, ktora je poist'oviiou v sulade so zakonom ¢. 39/2015 Z.z. o
poistovnictve v platnom zneni (alebo na zaklade iného zakona, pravneho predpisu, ktory
uvedeny zakon nahradi), s ktorou Banka uzatvori osobitni poistni zmluvu za uc¢elom
naplnenia obsahu ustanoveni bodu. 8.1 tychto Podmienok.

“Poistenie“ je cestovné a Girazové poistenie a/alebo poistenie zneuZitia Karty v rozsahu
vyplyvajicom z platnych Poistnych podmienok vydanych pre tento druh poistenia
Poistoviiou.

“Poistné podmienky* su Vseobecné poistné podmienky pre cestovné a urazové
poistenie a/alebo VSeobecné podmienky pre poistenie zneuzitia platobnych kariet
vydané Poistoviiou a tvoriace sicast’ poistnej zmluvy uzatvorenej medzi Bankou a
Ejoist’ovﬁou v prospech Drzitela karty v pripade, ze o Poistenie bolo poziadané v
Ziadosti.

“Programovy administrator” znamena osobu (osoby), ktord bola v osobitnom
opravneni opravnena Majitel'om uc¢tu k tomu, aby v mene Majitel'a ictu spravovala
Kartovy program Majitel'a uctu a plnila povinnosti Majitel'a u¢tu podla Zmluvy v
definovanom rozsahu.

“Sadzobnik kartovych poplatkov* je zoznam vsetkych poplatkov spojenych s Kartou
(,,Poplatky*), ktoré je Majitel’ u¢tu povinny uhradzat’ Banke spdsobom stanovenym v
Podmienkach a ktory Banka Zverejiiuje vratane jeho zmien.

Systém Citimanager znamena podla kontextu bud systém/aplikaciu Citimanager
alalebo aplikaciu Citimanager Mobile v zavislosti od toho ¢i dana funkcionalita alebo
tkon je (alebo bude) dostupny len v aplikacii/systéme Citimanager alebo v aplikécii
Citimanager Mobile resp. v oboch systémoch/aplikéaciach.

“T-PIN” znamena osobné Ciselné heslo (kod), ktoré Banka oznami Drzitel'ovi Karty,
umoziiujuce komunikaciu s automatickou hlasovou odozvou alebo operatormi
Zakaznickej linky Kariet.

s
“Card“ means an electronic payment instrument (bank business payment card)
carrying the Bank’s logo and international VISA Business trademark that is
issued to the Account Owner to an Account pursuant to the Contract. The Card
bears a unique card number, a validity period, Cardholder’s data and a signature
panel, chip, a magnetic record and other security elements determined by Bank
and/or VISA. The Bank enables the Cardholder to use the Card for drawing
funds up to the Card Limit and up to available balance on the Account for the
purposes relating to business (or similar) activity of the Account Owner.

»Card program“ means the whole set of all Cards, structures and services
created and provided to the Account Owner for its business purposes within the
extent as defined by the Contract.

,Contact Person® means a person designated as contact person by the Account
Owner and authorized by the Account Owner to receive phone, written or
electronic information relating to Cards, issued to the Account Owner and to
receive correspondence relating to Card Program.

“Limit“ means the maximum amount (in respective currency) up to which
Authorized Transactions may be made using the Card within the stipulated
period. The Account Owner may set up a special limit for cash withdrawals,
within the whole amount of Limit.

“Account Owner” means a legal or physical person that owns the Account and
that signed form E of the Application.

“Authorized person” means a person authorized to act on behalf the Account
Owner or a person who became a “VISA Authorized Person” by virtue of a
specific authorization, on the basis of which this person is authorized by the
Account Owner to use the Account and/or the Cards issued to the Account; the
“VISA Authorized Person” form is a part of the Contract and the Account Owner
acknowledges that the persons named in that form are authorized by the Account
Owner to act on its behalf within the scope specified therein and that the Bank
will neglect the authorization should it be contradicting respective Law or
regulation.

“Card Unblocking“ means the reversal of Card Blocking. After the Card is
unblocked, the Cardholder may resume using the Cards for making Transactions.
The request for Card Unblocking may be presented to the Bank only by an
Authorized Person or Program Administrator within the Citimanager System.

“Merchant” means a person who has entered into arrangements with the Bank
or the relevant payment card association or its members regarding withdrawals
of cash and provisions of payments for goods and services through the Card.

“PIN“ means together A-PIN and T-PIN.

“Terms and Conditions“ mean Terms and Conditions on the issuance and use
VISA Business Cards (EF) stipulated herein, and which according to the
provisions of Section 273 of the Commercial Code governs part of the Contract
and forms an integral part thereof.

“Insurance Company“ means company, which is the insurance company as
specified by act no. 39/2015 Coll. as amended (or by the other enactment that
will replace the Act specify herein), and with which the Bank will enter into the
special Insurance Agreement in order to fulfil provisions of the clause 8.1 of
these Terms and Conditions.

“Insurance*“ means travel and accident insurance and/or Card fraud protection
insurance within the scope of applicable Insurance Terms and Conditions issued
by the Insurance Company for this type of insurance.

“Insurance Terms and Conditions“ mean General travel and accident
insurance terms and conditions and/or General fraud protection insurance terms
and conditions published by the Insurance Company that are part of the
insurance policy between the Bank and the Insurance Company on behalf of the
beneficiary — the Cardholder — provided such insurance was requested in the
Application.

“Program Administrator* means a person (or persons), which was specifically
authorized by the Account Owner to maintain the Card Program on behalf of the
Account Owner and to perform duties of the Account Owner pursuant to the
Contract within the defined extent.

»Schedule of Card Charges* means a list of all charges and fees associated
with the Card (the “Card Charges”) that the Account Owner is obliged to pay to
the Bank in a manner specified in the Terms and Conditions and which is
Published by the Bank (including amendments hereto).

,»Citimanager System“ means according to the context either the
system/application Citimanager and/or the Citimanager Mobile depending on
the fact whether such functionality or activity is (will be) available only in the
system/application Citimanager or in the Citimanager Mobile or in both
systems/applications.

“T-PIN“ menas personal number password (code) which the Bank notifies to
the Cardholder and which enables communication with automated voice
response system or operator of the Customer Line.



“Transakcia® je (i) platba za tovar alebo sluzby u Obchodnikov, prostrednictvom siete
internet alebo na samoobsluznych zariadeniach alebo (ii) vyber hotovosti realizované
prostrednictvom Karty.

“Uzatvorenie karty“ je nereverzovatelny ukon Banky, po ktorom Drzitel’ karty d’alej
nemdze pouzivat’ Kartu.

“Uket” je bezny udet pravnickej alebo fyzickej osoby vedeny v Banke, ku ktorému je
Karta vydand, a z ktorého sa zactovavaju Transakcie realizované Kartou. Udet je
uvedeny na Zmluve na formulari E ako “Ucet”.

“VISA“ je medzinarodnd kartovéa asociécia spolupracujica s finanénymi institiciami
pri vydavani a akceptovani platobnych kariet VISA.

“Vseobecné obchodné podmienky“ su aktudlne VSeobecné obchodné podmienky
Citbank Europe plc, pobocka zahrani¢nej banky, ktoré st dostupné na webovom sidle
Banky a ktoré v sulade s ustanovenim §273 Obchodného zakonnika uréuji éast’ obsahu
Zmluvy a su jej neoddeliteI'nou sucastou.

“Vypis“ je sprava o zatovani jednotlivych Transakcii, Poplatkov a ostatnych
uctovnych poloziek na U¢te alebo Karte za i¢elom identifikacie jednotlivych uétovnych
poloziek a Transakcii a Poplatkov a ktora sa vyhotovuje spatne za jedno Vypisové
obdobie.

“Vypisové obdobie“ je obdobie kalendarneho mesiaca, ak nie je v Zmluve dohodnuté
inak, za ktoré Banka vyhotovuje Vypis, pricom toto obdobie za¢ina plynat’ pre kazda
Kartu samostatne diiom vydania Karty.

“Zakaznicka linka Kariet” znamena sluzbu pre komunikéciu Drzitel'a karty a Banky
prostrednictvom telefonu.

“Zmluva“ je zmluva o vydani a pouzivani Karty, k uzatvoreniu ktorej dojde na zaklade
akcepticie Ziadosti Bankou vsllade s bodom 2.2 tychto Podmienok a ktorej
neoddelitelnou sugastou st (okrem Ziadosti) Podmienky, Sadzobnik kartovych
poplatkov a stvisiace prilohy, formulare a d’al$ie dokumenty.

“Ziadost™ je ziadost’ o vydanie Karty VISA Business, tvorena formularom E a F. Banka
moze umoznit’ zasielanie Ziadosti aj elektronickou formou, najmé prostrednictvom
Systému Citimanager.

,,3D Secure* znamena spdsob zabezpedenia Karty, ktory chrani Drzitel'a karty pred
vykonanim neautorizovanej Transakcie pri platbe cez internet u Obchodnika
podporujiceho sluzbu 3D Secure.

“3D Secure kod” je bezpe¢nostny prvok (alebo viacero prvkov), ktory méze byt
generovany pre potvrdenie Transakcii u Obchodnikov, vyuzivajucich internetova
platobnu branu so zabezpecenim 3D Secure.

,Nariadenie o cezhrani¢nych platbach” znamena Nariadenie Eurépskeho parlamentu
a Rady (ES) €. 924/2009 o cezhrani¢nych platbach v Spolocenstve v zneni neskorsich
zmien.

2. Vseobecné ustanovenia

2.1 Banka je opravnena vydavat Karty Majitel'ovi G¢tu pre Drzitel'ov kariet na zdklade
Zmluvy a v sulade so vSeobecne zavidznymi a platnymi Pravnymi predpismi. V
pripade rozporu medzi ustanoveniami Podmienok a VSeobecnych obchodnych
podmienok maji prednost’ ustanovenia tychto Podmienok.

2.2 Podmienkou vydania Karty je uzatvorenie Zmluvy. Zmluva je uzatvorena
v momente akcepticie Ziadosti Bankou. Banka ma pravo rozhodnit’ sa na zaklade
vlastného uvaZenia, & Ziadost akceptuje alebo nie. Za akceptaciu Ziadosti
V pisomnej forme sa rozumie podpisanie Ziadosti opravnenou osobou Banky a za
akceptaciu Ziadosti v elektronickej forme v Systéme Citimanager sa povazuje jej
prislusné potvrdenie alebo spracovanie Bankou v Systéme Citimanager.

2.3 Majitel’ uctu suhlasi s tym, aby po vydani Karty Banka vykonavala zi¢tovanie
vietkych Transakcii a Poplatkov podla aktudlne platného Sadzobnika kartovych
poplatkov na tarchu U¢tu.

2.4 Majitel G¢tu sa zavizuje drzat na Utte dostatok finan&nych prostriedkov na krytie
vietkych Transakcii a Poplatkov podla Sadzobnika kartovych poplatkov. V
pripade, Ze sa Majitel'’ uctu z akéhokol'vek dovodu dostane do nepovoleného
prederpania na Utte, primerane sa na dlzné sumy a vzniknuty vztah pouziji
ustanovenia zmluvy o beznom téte, tykajicej sa Uttu.

2.5 Prevzatim Karty vznika Drzitel'ovi karty pravo na jej pouzivanie po cel Dobu
platnosti Karty za podmienok uvedenych v Zmluve.

T ®
“Transaction“ means (i) payment for goods and services at Merchants, via the

internet or self-service electronic terminals, or (ii) cash withdrawals using the
Card.

“Card Cancellation® means an irreversible act of the Bank after which the
Cardholder may no longer use the Card.

“Account” means a current account of a legal or physical person maintained by
a Bank whereby the Card is tied to this account and all Card Transactions are
settled against this account. The Account is referred to in the Contract, in form
E, as the “Account”.

“VISA “ is an international card association co-operating with financial
institutions in the process of issuance and acceptation of VISA payment cards.

“General Business Conditions“ are the General Business Conditions of
Citibank Europe plc, pobocka zahraniénej banky, which are published on the
web site of the Bank and which according to the provisions of Section 273 of the
Commercial Code governs part of the Contract and forms an integral part
thereof.

“Statement“ means a summary of individual Card Transactions, Card Charges
and other booking items on the Account or the Card, identifying individual
booking items and Transactions and Fees and which is generated retrospectively
for one Statement Period.

“Statement Period“ means a period of one calendar month, unless agreed in the
Contract otherwise, for which the Bank produces a Statement, whereby this
period starts separately for each Card on the Card’s issue date.

“Customer Line“ means a service including the communication between the
Cardholder and the Bank.

“Contract® means an agreement to issue and use a VISA card providing that the
Bank accepts the Application pursuant to clause 2.2 of the Terms and Conditions
herein, and which also includes (besides the Application) the Terms and
Conditions, Schedule of Card Charges and related appendices, forms and other
documents as integral part of the Contract.

“Application” means a request, consisting of forms E and F, to issue a VISA
Business Card. The Bank may allow sending of Applications also in electronic
form, including but not limited to Citimanager System.

3D Secure “ means a manner of securing the Card, protecting the Cardholder
from the risk of an unauthorised Transaction made over the Internet at a
Merchant providing the 3D Secure service.

“3D Secure Code” means a security element (or more elements) which may be
generated for confirmation of the Transactions at Merchants using the internet
payment gateway secured with the 3D Secure.

“Cross-Border Payments Regulation® means Regulation (EC) 924/2009 of
the European Parliament and of the Council on cross-border payments in the
Community as amended.

General Provisions

The Bank is entitled to issue Cards to the Account Owner for the Cardholders
based on the Contract and in line with generally binding and valid Law or
Regulation. In the event of any discrepancy between provisions of the Terms and
Conditions and General Business Conditions, the provisions of these Terms and
Conditions shall prevail.

Card issuance is conditioned by conclusion of the Contract. The Contract is
concluded upon acceptance and signing of the Application by the Bank. The
Bank shall have the right to accept or reject the Application at its own discretion.
The acceptance of the Application means signing of the Application by
authorized person of the Bank and the acceptance of the Application in electronic
form in Citimanager System means its relevant confirmation or processing by
the Bank in Citimanager System.

The Account Owner hereby agrees that the Bank may to settle all Card
Transactions and applicable Card Charges according to actual Schedule of Card
Charges against the Account.

Account Owner is obliged to maintain such available Account balance that is
sufficient for settling all Transactions and Card Charges according to actual
Schedule of Card Charges. In the event that the Account Owner falls into
unapproved Account overdraft, the incurred status and the overdraft due amounts
shall be subject to applicable provisions of the current account contract
governing the Account.

By receiving the Card, the Cardholder has the right to use it during its entire
Validity period of the Card, subject to terms and conditions stipulated by the
Contract.
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3.6

3.7

V pripade porusenia Zmluvy, alebo v pripade, ak m4 Banka d6vodné podozrenie
70 zneuzitia Karty alebo z vyskytu neobvyklej obchodnej operacie v zmysle AML
zakona, je Banka opravnena bez predchadzajiiceho upozornenia Majitel'a uétu
alebo Drzitela karty Blokovat' kartu, Uzatvorit' kartu alebo odmietnut’
uskutoc¢nenie akejkol'vek Transakcie. V pripade Uzatvorenia karty, je Drzitel
karty povinny okamzite po informacii o Uzatvoreni karty postupovat' v stlade
s ustanovenim bodu 3.8 Podmienok..

V pripade, Ze o to Opravnena osoba alebo opravneny Programovy administrator
pisomne alebo pomocou Systému Citimanager poziada, tak (a) aj bez zmeny
Ziadosti ma vo vztahu ku Karte Banka pravo zmenit alebo vykonat:

(i) korespondenént adresu uvedenii v Ziadosti, formular E,

(i) Gdaje o Drzitelovi karty uvedené v Ziadosti, formular F,

(iii) vysku a typ Limitu Karty, ktory je uvedeny v Ziadosti, formular F,

(iv) nastavit’ vysku doCasného Limitu Karty (najviac vSak po dobu 180 dni),

(v) rozsah pouzitia Karty,

(vi) Uzatvorit’ alebo do¢asne Blokovat’ kartu,

a tiez (b) mé Banka pravo

(vii) akceptovat’ Ziadost’ vytvoreni Majitelom uétu aj v elektronickej forme
najma prostrednictvom Systému Citimanager, pricom Majitel’ u¢tu moZe tymto

opravnenym poverit' aj Programového administratora na prislusnom formulari
Banky

Drzitel’ karty a Majitel’ uctu suhlasia so vietkymi zmenami, vykonanymi zo strany
Programového administratora alebo Opravnenej osoby v Systéme Citimanager
alebo inym spdsobom; Majitel’ i¢tu sa zaroven zavdzuje zabezpec€it' informovanie
dotknutych Drzitel'ov kariet o pripadnych zmenach tykajucich sa Kariet,
vykonanych zo strany Programového administratora alebo Opravnenej osoby v
Systéme Citimanager alebo inym spésobom.

Banka je opravnena kedykol'vek, najméd vSak v pripade, ak by Kartu nebolo
mozné riadne pouzivat, opravit tidaje (nepravne alebo chybne uvedené) uvedené
v bode 2.7 bez predchadzajucej pisomnej Ziadosti Majitel'a G¢tu, Opravnenej
osoby alebo Drzitela karty. O takej zmene bude Banka Majitela uctu alebo
Programového administratora alebo Opravnen( osobu nasledne informovat'.

Vydanie Karty

Majitel’ i&tu zodpovedé za spravnost’ a pravdivost tidajov uvedenych v Ziadosti
a je povinny ich aktualizovat’ bez zbyto¢ného odkladu po tom, ako dojde k zmene.
Porusenie tejto povinnosti sa povazuje za podstatné porusenie Zmluvy.

Na vydanie Karty nie je pravny narok, pricom Banka ma pravo rozhodnut’ sa, ¢i
Kartu vyda alebo nie, na zaklade vlastného uvazenia. Karta je vydavana len
osobam (ako Drzitel'om karty), ktoré dovi§ili osemnasty rok veku v ¢ase dorucenia
Ziadosti Banke. Vydan4 Karta je neprenosnd, zostiva vo vlastnictve Banky a po
jej zruSeni je Majitel' Gctu alebo Drzitel' karty povinny postupovat’ v stlade
s ustanovenim bodu 3.8 Podmienok.

Vyska Limitu Karty pri prvom vydani Karty je uréena v Ziadosti Majitelom tétu
aschvalena Bankou osobitne pre kazdu Kartu vydani Bankou. Majitel' uctu
zérove Ziadostou splnomociiuje Drzitela karty na disponovanie s finanénymi
prostriedkami na Ute prostrednictvom Karty. Vyska Limitu Karty moze byt
zmenena: (i) Bankou kedykol'vek z dovodov, pre ktoré Banka moze Blokovat
Kartu alebo Uzatvorit' kartu, (ii) Majitelom uctu na zaklade ziadosti a jej
schvalenia Bankou.

Ak Majitel’ uétu alebo opravneny Programovy administrator neur¢i inak, Banka
zasle do troch tyzdiov (primerane predizent o lehotu podra bodu 3.5 nizsie)
neaktivnu vydanii Kartu Drzitelovi karty na adresu uvedent v Ziadosti. Banka
spristupni dohodnutym spésobom alebo zagle na adresu uvedent v Ziadosti, PIN
Drzitelovi karty. V pripade zaslania PINu na adresu uvedent v Ziadosti bude tento
zaslany  oddelene  od Karty a v iny  deft  dorudenia.

Majitel’ t&tu a Dritel karty berti na vedomie, Ze v pripade, ak je Ziadost’ dorutena
Banke po 23-tom kalendarnom dni v mesiaci, Banka takito Ziadost’ spracuje az v
nasledujuci kalendarny mesiac.

Banka poskytne technické prostriedky umoziujuce Drzitelovi karty aktivaciu
vydanej Karty prostrednictvom tychto technickych prostriedkov.

Drzitel' karty je povinny po prevzati Karty bezodkladne podpisat’ Kartu na
podpisovom pruhu. Porusenie tejto povinnosti sa povaZuje za podstatné porusenie
Zmluvy.

T ®
In the event of any violation of the Contract, or if the Bank has a justified
suspicion of Card fraud or of an unusual transaction pursuant to the AML act,
the Bank is entitled to initiate Card Blocking, Card Cancellation or to reject any
Transaction without prior notice. Upon Card Cancellation the Cardholder is

obliged immediately after receiving information on Card Cancellation to follow
instructions according to clause 3.8 of the Terms and Conditions.

In the event that the Authorized Person or authorized Program Administrator
requests so in writing or via Citimanager System, so (a) regardless of whether it
results in an amendment to the Application or not, the Bank has the right to
amend the following Card related data or perform following changes:

(i) mailing address specified in form E of the Application,

(ii) Cardholder data specified in form F of the Application,

(iii) Card Limit amount and type specified in form F of the Application,
(iv) set up the temporary Limit of the Card (maximum up to 180 days),
(v) extent of using the Card,

(vi) card Cancellation or temporary Card Blocking,

and also (b) the Bank has the right to:

(vii) accept the Application created by the Account Owner also in electronic
form including but not limited to in the Citimanager System, whereas the
Account Owned may delegate this activity also to the Program Administrator via
relevant form provided by the Bank

The Cardholder and the Account Owner hereby agree with all changes to be
made by the Program Administrator or Authorized Person in the Citimanager
System or by other means; the Account Owner also undertakes to notify
respective Cardholders on all changes relating to the Cards made by the Program
Administrator or the Authorized Person in the Citimanager System or by other
means.

The Bank shall be authorized to correct any data or information (including
incorrect information or any errors in information) stated in clause 2.7 above
anytime, especially in the event if the Card could not be used, without previous
written request of the Account Owner. The Bank however shall inform the
Program Administrator or the Authorized Person on such correction without
undue delay.

Card Issuance

The Account Owner is liable for the accuracy and veracity of data provided in
the Application and is obliged to update them without unnecessary delay should
any change occur. Breach of this obligation is considered a material breach of
the Contract.

There is no legal entitlement to Card issuance, however the Bank has the right
to decide on the Card issuance at its own discretion. The Card shall be issued
only to persons (being the Cardholders) who have reached the 18 years of age at
the time of delivery of the Application to the Bank. The issued Card is not
transferable, it remains the Bank’s property and after its cancellation the Account
Owner or the Cardholder are obliged to follow instructions according to clause
3.8 of the Terms and Conditions.

The Card Limit when the Card is issued for the first time is determined in the
Application by the Account Owner and is approved by the Bank individually for
each Card issued by the Bank. The Account Owner By signing the Application
authorizes the Cardholder to dispose of the Account funds when using the Card.
The Card Limit can be changed: (i) by the Bank anytime from same reasons for
which the Bank is authorized to make Card Blocking or Card Cancellation, (ii)
by the Account Owner based on the request served to the Bank and approved by
the Bank.

Unless stipulated by the Account Owner or the Program Administrator
otherwise, the Bank will send within 3 weeks (appropriately extended by the
term pursuant to clause 3.5 below) an inactive issued Card to the Cardholder’s
address specified in the Application. The PIN will either be shared with the
Cardholder in agreed manner or will be delivered to the Cardholder’s address
specified in the Application. In the event the PIN is delivered to Cardholder’s
address specified in the Application the PIN will be sent separately and on other
day than the Card.

The Account Owner and the Cardholder acknowledge that in case the
Application is delivered to the Bank after 23rd calendar day in the month, the
Bank will process such Application next calendar month.

The Bank will provide such technical means, which enable the Cardholder
activation of the issued Card using these technical means.

Following the receipt of the Card, the Cardholder is obliged to sign the card on
its signature panel. Failing to meet this obligation is considered a material breach
of the Terms and Conditions herein.
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Neplatnu Kartu (t.j. Karta, ktorej skoncila platnost’ alebo bola Uzatvorena) je
Drzitel’ karty alebo Majitel’ G¢tu povinny znicit' (prestrihniit’ minimalne na dve
Casti cez magneticky pruh a Cip na Karte) alebo vratit Banke. Majitel' uctu
zodpoveda za pripadné Skody spdsobené zneuzitim neplatnej Karty v dosledku
porusenia povinnosti Majitel’ u¢tu alebo Drzitel'a karty.

V pripade, Ze dojde k uplynutiu doby, na ktoru bola Karta vydana, za podmienok
stanovenych v Podmienkach vystavi Banka automaticky novii Kartu, pri¢om na
rezim novej Karty a vSetky Transakcie vykonané na zéklade jej pouzitia, sa buda
vztahovat vsetky podmienky Zmluvy, Sadzobnika kartovych poplatkov a
Podmienok. Pokial’ si Drzitel' karty nezeld obnovenie Karty, je potrebné, aby
Opravnena osoba alebo Drzitel' karty upovedomil o tejto skutocnosti Banku
pisomnym oznamenim doru¢enym Banke minimalne 30 kalendarnych dni pred
uplynutim doby platnosti prislusnej Karty.

V pripade osobného prevzatia Karty, ak Banka neur¢i inak, Kartu je opravneny
osobne prevziat' v Banke len Drzitel' karty alebo Opravnena osoba alebo
Programovy administrator.

Drzitel' karty je povinny sa zaregistrovat’ bezodkladne po obdrzani Karty v
Systéme Citimanager, ak este nie je registrovany.

PouZivanie Karty

Karta je urena vyhradne na platby za tovar a sluzby a na vybery hotovosti v sieti
systému VISA, a to maximélne do vysky stanoveného Limitu Karty. Karta moze
byt pouzita na platby za tovar a sluzby u Obchodnikov, na vyber hotovosti
v bankomatoch, na vyber hotovosti v pobockach bank, na vykonéavanie platieb cez
internet a na vykonavanie platieb na samoobsluznych zariadeniach. Pri akceptacii
platobnych kariet musi byt prislusné miesto oznacené logom VISA. Banka
neskiima opravnenost’ Transakcii. Majitel' i¢tu zodpoveda za pouzitie Karty len
na cely spojené s jeho podnikanim.

Drzitel' karty potvrdzuje suhlas s Transakciou najméd vlastnoruénym podpisom
predajného dokladu alebo zadanim A-PIN, alebo zadanim inych pozadovanych
Autentifikaénych udajov, najmé zadanim 3D Secure kédu v pripade Obchodnikov,
ktori vyuzivajii internetovi platobnt branu so zabezpetenim 3D Secure alebo
potvrdenim Transakcie prostrednictvom Citimanager Mobile. Podpis na
predajnom doklade sa musi zhodovat’ s podpisom na Karte. V pripade, Ze podpis
nie je zhodny s podpisom na Karte, alebo v pripade pochybnosti na strane
Obchodnika, ma Obchodnik pravo Transakciu odmietnut’ alebo poziadat' o
dodato¢nu identifikaciu predlozenim platného preukazu totoznosti Drzitel'a karty.

Pri vybere hotovosti v pobogkach bank a v zmenarfiach je Drzitel’ karty povinny
spolo¢ne s Kartou predlozit’ aj platny preukaz totoZnosti.

Majitel' uctu je povinny uhradit’ Banke sumy vSetky Transakcii, vykonanych
Kartou, ako aj vietky sumy Poplatkov tykajucich sa Kariet, pricom ak sa Banka a
Majitel’ uctu nedohodnu inak, Banka zaucétuje vSetky Transakcie a Poplatky na
tarchu Uétu. Transakcie, o ktorych Banka obdri spravu o vykonani Transakcie,
s spracované v Deni Spracovania Transakcie. V pripade, Ze je mena Transakcie
ind ako EUR, Banka pouZije na prepocet sumy kurz obdrzany z medzinarodné¢ho
platobného systému VISA v prislu$nej referencnej mene platny v Den Spracovania
Transakcie. V takto spracovanych Transakciach bude Banka opravnena zohl'adnit’
i poplatok Banky Gi¢tovany za zamenu mien, ktory moze byt’ zahrnuty v informacii
o pouzitom konverznom kurze. Transakcie spracované Bankou budu zauctované
na tarchu Uétu v Defi za&tovania Transakcie.

Skutoc¢nost’, ze dojde k poskodeniu, kradezi, strate, zneuzitiu, inému zadrzaniu
Karty alebo podozreniu zo zneuzitia Karty, je Drzitel’ karty povinny okamzite
oznamit' Banke. Po obdrzani oznamenia, vykona Banka Blokovanie karty,
pri¢om d’alej bude postupovat v stilade s ¢lankom 7 Podmienok.
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The Cardholder or the Account Owner shall be obliged to destroy (cut in two
pieces through the magnetic stripe and the chip) an invalid Card (i.e the Card
which validity has expired or which was Cancelled) or return it to the Bank. The
Account Owner shall be liable for any potential damage caused by misuse of the

invalid Card as a result of breaching of duties of the Account Owner and the
Cardholder.

If the Card expires, the Bank will automatically issue a new Card, subject to the
Terms and Conditions, while all Contract provisions, Schedule of Card Charges
as well as the Terms and Conditions herein shall apply to the new Card and to
all Transactions made with it. If the Cardholder wishes not to renew the Card,
the Authorized Person or the Cardholder shall notify the Bank of that fact in
writing no later than 30 days before the expiration date of the respective Card.

In the event of personal takeover of the Card, and unless otherwise stipulated by
the Bank, the only persons entitled to receive the Card at the Bank are the
Cardholder or the Authorized Person or the Program Administrator.

The Cardholder is obliged to register in the Citimanager System without undue
delay after receiving the Card, if he/she is not already registered.

Card Use

The Card is designed exclusively for payments for goods and services and for
cash withdrawals in the network of VISA Europe not exceeding the set Card
Limit amount. The Card may be used for payment of purchases of goods and
services at Merchants, for cash withdrawals from ATMs, for cash withdrawals
in bank branches and for making payments on the internet or making payments
in self-service terminals. In order to ensure the acceptance of the Card it must be
used in places that carry a VISA logo. The legitimacy of Transactions is not
examined by the Bank. The Account Owner is liable for the Card usage
connected with business expenditures only.

The Cardholder confirms his/her consent to a Transaction, including but not
limited to by signing the cash register receipt or by entering the A-PIN or by
entering of other requested Authentication Data, including but not limited to
entering the 3D Secure code in case of Merchants which use the internet payment
gateway secured with 3D Secure or by Cardholder’s approval of the Transaction
through Citimanager Mobile. The signature on the cash register receipt must
match that on the Card. If the two signatures differ, or in case of any uncertainty
of the Merchant, the Merchant is entitled to reject such Transaction or to ask for
additional proof of identity by presentation of a valid identity card of the
Cardholder.

The Cardholder is obliged to present a valid identity card along with the Card
when making any cash withdrawals at bank branches and at exchange offices.

The Account Owner shall be obliged to pay to the Bank the amounts of all
Transactions executed by the Card as well as all amounts of Card Charges and
unless the Bank and the Account Owner agree otherwise, the Bank is entitled to
settle all Transactions and Card Charges against the Account. Transactions
reported to the Bank are processed as of the Transaction Processing Day. If the
Transaction currency is other than EUR, the Bank will apply exchange rate valid
on the Transaction Processing Date to convert the amount received from the
international VISA payment system in a reference currency. In the case of
processing such Transaction, the Bank is entitled to take into consideration any
Bank fees charged for currency conversions, which can be included in the
information on used conversion rate. Transactions processed by the Bank will
be settled against the Account on the Transaction Settlement Day.

Any damage, theft, loss, misuse, fraud or other detaining of the Card or suspected
fraud of the Card must be reported by the Cardholder to the Bank without any
undue delay. Upon receipt of such notification, the Bank shall make Card
Blocking and shall proceed according to Article 7 of the Terms and Conditions
herein.



4.6 'V pripade Autorizacie Transakcii prostrednictvom 3D Secure, Drzitel’ karty zada
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platobny prikaz a 3D Secure kod, ktory obdrzi od Banky na vopred uréené
telefonne ¢islo alebo emailova adresu DrZitel'a karty alebo Banka spristupni
Autentifika¢né udaje Drzitelovi karty inym spdsobom alebo potvrdi Transakciu
prostrednictvom Citimanager Mobile; Banka nezodpoveda za bezpe¢nost’ sprav s
3D Secure kédom v pripade neopravneného pristupu tretej strany v priebehu jej
prenosu. Banka nie je povinnd vykonavat Transakcie kde je prijemcom
Obchodnik, ktory podporuje Autorizaciu Transakcii prostrednictvom 3D Secure
kodu, ak Drzitel’ karty neautorizoval taka Transakciu prostrednictvom 3D Secure
kodu alebo prostrednictvom Citimanager Mobile. Pri Kartach ozna¢enych logom
technoldgie bezkontaktnej platby moze Banka schvalit’ bezkontaktni Transakciu
u Obchodnika iba pomocou prilozenia Karty k platobnému zariadeniu Obchodnika
bez zadania d’al'Sicho Autentifika¢ného udaju. Z dovodov zniZenia rizika zneuzitia
Karty je vSak Banka opravnena zamietnut’ takato Transakciu, pripadne pozadovat’
Autorizaciu Transakcie zadanim prislusného Autentifika¢ného tdaju. Banka sa
moze plne spolichat’ na to, Ze kazda z osob, ktora je overena ako Drzitel karty
zariadenim v aplikacii Citimanager Mobile je skuto¢ne DrZitelom karty, pricom
Banka nezodpoveda za akékol'vek skody, ktoré mozu byt’ Majitel'ovi uétu alebo
Drzitel'ovi karty sposobné tym, ze prislusné zariadenie v ktorom je Citimanagem
Mobile nainstalovany neoveri identitu DrZitel’ karty spravne.

Pri tretom zadani chybného A-PINu pri platbe za tovar alebo sluzby, dojde
k automatickému znemozneniu uskuto¢nenia Transakcie alebo vyberu hotovosti
a Banka vykona Blokovanie karty. Ak v takom pripade dbéjde k znehodnoteniu
Karty alebo Karta nebude méct’ byt’ Drzitel'ovi karty vratena, bude Drzitel’ karty
a Majitel’ G¢tu znasat vietky naklady s tym spojené, vratane vydania novej Karty.
Majitel i¢tu zodpoveda Banke za vSetku Skodu sposobenti opakovanym chybnym
zadanim PIN.

4.8 Banka nenesie zodpovednost’ za neposkytnutie sluzieb alebo odmietnutie prijatia

Karty u Obchodnika, vinej banke, alebo za nemoznost jej pouZitia na
bankomatoch a platobnych terminaloch, ani za iné $kody sposobené okolnostami
nezavislymi od Banky, najma za preru$enie dodavok elektrickej energie, poruchy
bankomatov a platobnych terminalov, ako aj poruchy platobnych zictovacich
systémov. Ak bola Transakcia vykonana v sllade so Zmluvou, pravnym
poriadkom Slovenskej republiky, aplikovatelnymi pravidlami VISA, pravidlami
ZdruZenia pre bankové karty Slovenskej republiky, Banka nezodpoveda za
zrealizovanie Transakcii vykonanych Kartou, a to ani vtedy, ak ich Drzitel’ karty
vykonal v rozpore s pokynmi alebo nariadeniami Majitela Gc¢tu. Banka
nezodpoveda ani za $kody sposobené Majitel'ovi tctu alebo Drzitel'ovi karty, ak
Banka konala na zaklade pokynov Majitel'a uétu, Drzitel'a karty, Opravnenej
osoby alebo Programového administratora.

4.9 Majitel’ Uttu suhlasi s opravnenim Banky zablokovat' na Ugte sumu Transakcie

navySenu o rezervu na vymenu zahraniénych mien v pripade, ked dojde
k uspesnej Autorizacii Transakcie. Majitel Uttu stthlasi, ze Banka bude opravnena
ponechat’ na Ugte zablokovanii sumu Transakcie navySenii o rezervu na vymenu
zahrani¢nych mien v pripade, ak pri ziétovani Transakcie neddjde k sparovaniu
zi&tovanej sumy so sumou blokovanou na uéte z dovodu, ktory nebude na strane
Banky (napr. ak sa parametre Autorizovanej Transakcie nebudu zhodovat
S parametrami Transakcie, ktord bude zati¢tovana na tarchu Uttu a zéroveti takato
Autorizovand a zatc¢tovana Transakcia maju tvorit’ jednu Transakciu).

4.10 V pripade, ak dojde ku strate alebo kradezi Karty, je Majitel' u¢tu zodpovedny za

4.1

Transakcie vykonané stratenou alebo ukradnutou Kartou v plnej vyske do
momentu oznamenia straty alebo kradeze Karty Banke podla bodu 11.2
Podmienok. Majitel' u¢tu je povinny oboznamit' kazdého Drzitela karty s
povinnostami ohl'adne zaistenia ochrany a bezpecnosti pri pouZzivani Karty v
zmysle ¢lanku 11 Podmienok a zabezpe€it' ich dodrziavanie. Bez ohl'adu na vyssie
uvedené vSetku Skodu a straty, tykajiice sa neautorizovanych Transakcii bude
znaSat’ v plnom rozsahu Majitel’ uétu, ak ku strate doslo v désledku podvodného
konania alebo hrubej nedbanlivosti alebo nedodrzania podmienok Zmluvy alebo
prislusnych Pravnych predpisov zo strany Majitel'a uctu alebo Drzitel'a karty.

Vyska Limitu kazdej Karty je stanovena v prisluinej Ziadosti. Vyska Limitu
jednotlivej Karty moze byt upravena Opravnenou osobou alebo Programovym
administratorom na zaklade pisomnej Ziadosti alebo prostrednictvom Systému
Citimanager.
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Authorization of the Transactions via the 3D Secure Code takes place with the
Cardholder submitting on the relevant website the payment order and entering
the 3D Secure Code, which the Bank has sent to the Cardholder’s phone number
predefined by the Cardholder or to the Cardholder’s e-mail address or the Bank
will share the Authentication data with the Cardholder by other appropriate
manner or Cardholder’s approval of the Transaction through Citimanager
Mobile; the Bank shall not be responsible for safety of the messages with the 3D
Secure Code, in the event of unauthorized access of a third party during the
transmission or delivery thereof. The Bank shall not be obliged to process
Transactions where the receiving party is aMerchant which supports
Authorization of Transactions via the 3D Secure Code or via Citimanager
Mobile and the Cardholder has not authorized such Transaction via the 3D
Secure Code. For Cards marked with contactless logo, the Bank is allowed to
approve contactless Transaction at Merchant by placing the Card to payment
device reader without entering other Authentication Data. To minimize a risk of
Card misuse, the Bank is entitled to reject such Transaction or request
Authorization of the Transaction using the respective Authentication Data. The
Bank may fully rely on that every person verified by a respective device for the
purposes of Citimanager Mobile as a Cardholder is really the Cardholder and the
Bank will not be liable for any damages that may be incurred by the Account
Owner or the Cardholder if the respective device on which Citimanger Mobile
is installed has not verified the identity of the Cardholder correctly.

After making three attempts to enter a wrong A-PIN for goods or services
payments, the Transaction or the cash withdrawal will automatically be disabled
and the Bank will make Card Blocking. If under such circumstance the Card is
damaged or the Card cannot be returned to the Cardholder, the Cardholder and
the Account Owner will bear all associated costs, including the issuance of a new
Card. The Account Owner is liable to the Bank for all damage caused by repeated
attempts to enter a wrong PIN.

The Bank shall not be liable for denial of services or for any rejection of the Card
by a merchant or by another bank or for any failure to use it in ATM, POS
terminals and self-service terminals or for any damage caused by circumstances
beyond the control of the Bank, especially due to power outages, ATM, POS
terminals and self-service facility failures as well as any failure of payment
settlement systems. If a Transaction is performed in accordance with the
Contract, laws of the Slovak Republic, applicable guidelines of VISA and
guidelines of the Slovak Bank Card Association, the Bank holds no liability for
the realization of Card Transactions including those Transactions performed by
the Cardholder in contradiction with the instructions or rules of the Account
Owner. The Bank shall also not be liable for any damage incurred by the Account
Owner of the Cardholder, if the Bank follows instructions of the Account Owner,
the Cardholder, Authorized Person or the Program Administrator.

The Account Owner agrees with the Bank’s authorization to block the amount
of Transaction on the Account increased by the foreign currencies exchange
reserve, in the event the Transaction shall be successfully Authorized. The
Account Owner agrees that the Bank shall be authorized to retain the amount of
the blocked Transaction amount increased by the foreign currencies exchange
reserve blocked on the Account in the event, if during the Transaction settlement
the settled amount shall not be matched with the blocked amount due to a reason
not on the Bank’s side (e.g. if the parameters of the Authorized Transactions do
not match with the parameters of the Transaction settled to the Account’s debit
and such Authorized and settled transaction should create one Transaction).

In the case of Card loss or theft, the Account Owner shall be liable for the
Transactions initiated by the lost or stolen Card, in their full amounts, until the
Card loss or theft is notified to the Bank pursuant to clause 11.2 hereof. The
Account Owner shall be obliged to inform each and every Cardholder with
obligation relating to security and protection of Card usage in accordance with
Article 11 hereof and to ensure their compliance. Notwithstanding the foregoing,
all damage and losses in respect of unauthorized Transactions shall be fully
borne by the Account Owner if the loss results from fraudulent action or gross
negligence or non-compliance with the terms of the Contract or the applicable
Laws and Regulation by the Account Owner or the Cardholder.

The amount of the Card Limit is determined in respective Application. The Limit
amount of the respective Card may be changed by the Authorized Person or
Program Administrator based on the written request or using the Citimanager
System.



4.12 Banka je opravnena odmietnut vykonanie platobného prikazu iniciovaného
prostrednictvom Karty najma v nasledujucich pripadoch:

a) z bezpetnostnych dovodov, tykajucich sa Karty alebo Uttu, najmd v pripade
podozrenia straty, odcudzenia, zneuzitia alebo neopravnené¢ho pouzitia Karty
alebo Autentifikacnych udajov, alebo vyskytu neobvyklych Transakcii alebo
pouzitia Karty na neobvyklom mieste,

b) z dévodov zvysenia rizika nesplacania prislusného uverového produktu Banky zo
strany Majitela uctu, alebo omeskania Majitela G¢tu so splatenim splatnych
zavizkov voci Banke alebo inej osoby vramci Spriaznenych os6b Banky,

c) v pripadoch stanovenych prislusnymi Pravnymi predpismi,

d) ak by vykonanim platobného prikazu doslo k prekro¢eniu Limitu,

¢) Majitel’ uétu alebo Drzitel’ karty neposkytne Banke na jej ziadost’ bez zbyto¢ného
odkladu informécie (resp. dodato¢ne pozadované informacie), tykajuce sa
identifikacie Drzitel'a karty podl'a prislusnych Pravnych predpisov,

f) ak nie st splanené podmienky na vykonanie platobného prikazu podl'a Zmluvy alebo
inej dohody medzi Bankou a Majitelom u¢tu.

Odmietnutie vykonania platobného prikazu Banka oznami Drzitelovi karty vhodnym
sposobom a pokial’ to bude mozné aj dévody odmietnutia.

5. Programovy administrator a Kontaktna osoba

5.1 Majitel' uctu je povinny menovat jedného alebo viacerych Programovych
administratorov, ktori mozu konat’ v mene Majitel'a uétu v dohodnutom rozsahu.
Programovy administrator je povinny:

a)

b)

©)

d)

e)

f)

byt” oboznameny s Podmienkami a mat’ dobru znalost’ procesov potrebnych
na komunikaciu a vykonavanie administrativnych procesov s Bankou, ako aj
Drzitel'om karty,

vybavovat  vsetky otdzky, nezrovnalosti v zictovani, ziadosti o zmenu
prislusného Limitu a dalSie ziadosti a poziadavky od Drzitel'a karty a
Majitel’a uétu v stlade s tymito Podmienkami a Zmluvou,

poskytovat’ stc¢innost Banke v ramci Kartového programu, poskytovat a
dorucovat’ na zaklade poziadavky Banky kontaktné a iné informécie o
Drzitel'ovi karty,

okamzite informovat’ Banku o stratenych alebo odcudzenych Kartach, alebo
ak existuje riziko, Ze by akakol'vek Karta, Autentifika¢ny idaj, PIN mohli
byt’ zneuzité, ako aj o akychkol'vek skuto¢nostiach o ktorych DrZitel’ karty a
Majitel’ ictu Programového administratora informuju, ako aj vykonat’ vietky
dostupné opatrenia na zabranenie pouzitia prislusnej Karty,

okamzite informovat’ Banku o poziadavke Uzatvorit’ kartu alebo Blokovat’
kartu, ako aj vykonat' vSetky dostupné opatrenia na zabranenie zneuZzitia
Karty,

po Uzatvoreni
Podmienok.

karty postupovat’ v sllade s ustanovenim bodu 3.8

5.2 Programovy administrator moze byt opravneny ziadat' v mene Majitel'a uétu o
vydanie Karty alebo aj akejkol'vek nahradnej Karty.

5.3 Majitel’ uétu menuje Programového administratora prostrednictvom formulara pre
zriadenie Programového administrtora, priGom rozsah je opravneni bude
stanoveny v tomto formulari; ak nie je vyslovne dohodnuté inak, opravnenie na
jednotlivé ukony zahtfia aj komunikaciu v elektronickej forme vratane Systému
Citimanager ak to Systém Citimanager bude technicky podporovat’. Programovy

administrator

bude plnit svoje povinnosti podla tychto Podmienok

prostrednictvom aplikacie Citimanager resp. inymi dohodnutymi komunika¢nymi
prostriedkami.

5.4 Banka nenesie zodpovednost za nespravne alebo chybajuce Udaje alebo Udaje,
ktoré boli zadané, upravené alebo vymazané Programovym administratorom
prostrednictvom Systému Citimanager. Banka ma vsak pravo (priom nenesie

ziadnu zodpovednost) na nevykonanie poZzadovanych zmien zo

strany

Programového administratora v pripade akychkol'vek pochybnosti, tykajicich sa
autenticity alebo nespravnosti instrukcii zo strany Programového administratora.

5.5 Banka je opravnena poskytnit’ Programovému administratorovi informacie o
vykonanych Transakciach, Drzitelovi karty a nastaveniach Karty. Banka je
zarovei opravnena kontaktovat’ Opravnent osobu alebo Programového
administratora vo veciach stvisiacich s Kartovym programom, Drzitel'om karty
alebo Kartou.

5.6 Majitel' u¢tu vyhlasuje, ze Programovy administrator, Opravnena osoba alebo
Kontaktna osoba st opravneni poskytovat’ Banke informécie o Drzitel'ovi karty v
suvislosti so spravou Kartového programu.

5.7 Majitel’ i¢tu je opravneny vymenovat’ Kontaktnu osobu, ktora bude opravnena
kontaktovat’ Banku a pozadovat’ informacie tykajiice sa Kartového programu.

6. Poplatky a vypisy Transakcif

6.1 Ak nie je dohodnuté inak, vyska vietkych Poplatkov spojenych s Kartovym
programom je uvedend v aktualne platnom Sadzobniku kartovych poplatkov.

s
The Bank shall be entitled to refuse to execute a payment order initiated through
the Card, including but not limited to the following cases:
a) for security reasons relating to the Card or the Account, including but not
limited to the case of suspected loss, misappropriation, misuse or unauthorized
use of the Card or Authentication Data, or the occurrence of unusual
Transactions or use of the Card in an unusual location,
b) due to the increase in the risk of default by the Account Owner of the relevant
credit product of the Bank or the delay of the Account Owner with the payment
of due liabilities to the Bank or other person within the Bank Affiliates,
c) in the cases provided for in the relevant Law or Regulation,
d) if the execution of the payment order exceeded the Limit,
e) The Account Owner or the Cardholder does not, without undue delay, provide
the Bank upon its request, with the information (or additional information
requested) relating to the identification of the Cardholder in accordance with the
relevant Law or Regulation,
f) if the conditions for executing a payment order under the Agreement or other
agreement between the Bank and the Account Owner are not fulfilled.

The Bank shall notify the Cardholder on the refusal to execute a payment order
in an appropriate manner and, if possible on the reasons of such refusal.

Program Administrator and the Contact Person

The Account Owner shall be required to appoint one or more Program
Administrators who can act on behalf of the Account Owner in an agreed extent.
The Program Administrator shall be required to:

a) be acquainted with the Terms and Conditions and have good knowledge of
the processes, necessary for communication and execution of
administrative processes with the Bank as well as the Cardholder,

b) handle all issues, settlement irregularities, requests to change the applicable
Limit and other requests and requirements from the Cardholder and the
Account Owner in accordance with the Terms and Conditions and the
Contract,

c) to provide the Bank with assistance relating to the Card Program, to provide
and deliver, upon the Bank's request, contact and other information relating
to the Cardholder,

d) immediately inform the Bank about lost or stolen Cards or if there is a risk
that any Card, Authentication Data or PIN may have been misused as well
as any facts that the Cardholder and the Account Owner informed the
Program Administrator as well as to take any available measures to prevent
the use of the relevant Card,

e) immediately inform the Bank about the request to perform Card Cancellation
or the Card Blocking, as well as to take all available measures to prevent
misuse of the Card,

f) after the Card has been Cancelled, to follow instructions according to clause
3.8 of the Terms and Conditions.

The Program Administrator may be entitled to ask, on behalf of the Account
Owner, the issue of the Card or also any replacement Card.

The Account Owner shall appoint the Program Administrator via the Program
Administrator Form, whereas the scope of his/her authorizations will be
specified in this form; unless agreed otherwise the authority for particular actions
will include also communication in electronic form including the Citimanager
System providing that Citimanager System will support such feature. The
Program Administrator will perform his/her duties under these Terms and
Conditions via the Citimanager application, or other agreed means of
communication.

The Bank shall not be responsible for any incorrect or missing data or data that
has been entered, edited or deleted by the Program Administrator via
Citimanager System. However, the Bank shall be entitled (and not to be held
responsible) not to execute the changes requested by the Program Administrator
in case of any doubts as to the authenticity or inaccuracy of the instructions by
the Program Administrator.

The Bank shall be authorized to provide the Program Administrator with
information about executed Transactions, the Cardholder, and the Card settings.
The Bank shall also be entitled to contact the Authorized Person or the Program
Administrator in matters relating to the Card Program, the Cardholder or the
Card.

The Account Owner declares that the Program Administrator, Authorized Person
or Contact Person is authorized to provide the Bank with information about the
Cardholder in connection with the Card Program administration.

The Account Owner is entitled to appoint a Contact Person, who will be
authorized to contact the Bank and request information relating to the Card
Program.

Card Charges and Transactions Statements

Unless agreed otherwise, the amounts of all Card Charges associated with the
Card Program shall be specified in actual Schedule of Card Charges.



6.2 Banka si vyhradzuje prdvo na zmenu Sadzobnika kartovych poplatkov bez
predchadzajuceho suhlasu Majitel'a uctu a Drzitela karty. Banka je povinna
pisomne upozornit’ Majitel'a u¢tu na akukol'vek zmenu v Sadzobniku kartovych
poplatkov najneskor pétnast(15) dni pred nadobudnutim platnosti nového
Sadzobnika kartovych poplatkov.

6.3 Banka spristupni Majitefovi Utu a/alebo Drzitelovi karty Vypis Transakcii,
vykonanych Kartou za predchadzajice Vypisové obdobie v elektronickej forme
prostrednictvom Systému Citimanager, alebo ich doru¢i inym dohodnutym
sposobom.

7.  Blokovanie a Uzatvorenie karty

7.1 Banka bude opravnend av pripadoch podla ods. (i), (ii) a (v) niZ§ie povinna
vykonat' Blokovanie karty v nasledovnych pripadoch a lehotach:

(i)  bez zbyto¢ného odkladu, ak Opravnena osoba, Programovy administrator
alebo Drzitel’ karty poziada o Blokovanie karty,

(ii)  bez zbyto¢ného odkladu po doruéeni pisomnej ziadosti Opravnenej osoby
alebo Programového administratora o Uzatvorenie karty,

(iii)  z dovodov podozrenia z neautorizovaného alebo podvodného pouZitia
Karty, napr. v pripade ak Banka vyhodnoti Transakciu ako rizikovli v
zmysle vnitornych predpisov Banky alebo prislusnych Pravnych predpisov
alebo upozorneni VISA alebo informécii inych bank,

(iv)  zdovodov tykajucich sa bezpe¢nosti Karty,

(v)  automaticky, po opakovanom zadani nespravneho A-PINu v zmysle bodu
4.7 Podmienok.

7.2 Banka bude opravnena vykonat’ Uzatvorenie karty v nasledovnych pripadoch:

(i) bez zbyto¢ného odkladu po doruceni pisomnej ziadosti Opravnenej osoby
alebo Programového administratora o Uzatvorenie karty,

(i) ku ditu uzatvorenia Uétu v pripade zaniku zmluvy o vedeni bezné Gétu, ku
ktorému je Karta vydana

(iii)  ku diiu ukon¢enia Zmluvy.

7.3 Thned po Blokovani karty Banka mdZe vyzvat' a po Uzatvoreni karty Banka vyzve
prislusného Drzitel'a karty, Opravnent osobu alebo Programového administratora
aby postupovali v stlade s ustanovenim bodu 3.8 Podmienok. Banka bude
bezodkladne informovat’ Majitela u¢tu o Blokovani karty, okrem pripadu, ak o
Uzatvorenie karty poziadala Opravnena osoba.

7.4 Ak Banka z akéhokol'vek dovodu Blokuje kartu a vyzve Drzitela Kkarty,
Opravnent osobu alebo Programového administratora na zni¢enie Karty, moze
podla vlastného uvéazenia vykonat’ vSetky dostupné kroky na to, aby zamedzila
zneuzitiu Karty.

7.5 Banka si vyhradzuje pravo uplatnit akékolvek obmedzenia pri spracovani
Transakcii v pripade, ak bude hrozit' zneuzitie Karty a to v sOvislosti so
$pecifickymi typmi Transakcii alebo Obchodnikmi, ako aj v pripade jednotlivych
Transakcii,. Banka nenesie zodpovednost' za $kodu vzniknuti v savislosti s
uplatnenim obmedzeni podl'a vyssie uvedeného alebo v pripade Blokovania karty
alebo nevykonania platobného prikazu prostrednictvom Karty v zmysle tychto
Podmienok zo strany Banky.

8.  Poistenie

S vydanim Karty moze byt spojené poistenie Drzitel'a karty, ktoré vzniklo na
zaklade poistnej zmluvy uzavretej medzi Bankou a Poistoviiou. Poistné
podmienky su dostupné na internetovej adrese Banky wwuwv.citibank.sk. V stlade
s Poistnymi podmienkami ma Drzitel’ karty pri vzniku poistnej udalosti narok na
poistné plnenie od Poistovne. Poplatok za poistenie z(ctuje Banka pri vydani
Karty z Uttu, podl'a Sadzobnika kartovych poplatkov. Toto ustanovenie sa
vztahuje len na pripad, ked Opravnena osoba poziada o vydanie Karty
s Poistenim.

9.  Ochrana dbvernosti Udajov

9.1 Podpisom Ziadosti — formulira F Dritel' karty, Majitel G¢tu, Programovy
administrator a kazda Opravnena osoba konajiica ako Dotknuta osoba v svislosti
so0 Zmluvou berie na vedomie podmienky spracvania ich Osobnych Gdajov, ako
st uvedené vo Vseobecnych obchodnych podmienkach alebo v Podmienkach
mlcanlivosti a ochrany dovernosti Udajov Banky a/alebo v d’alsich dokumentoch,
ktoré Banka oznami alebo Zverejni.

s
The Bank reserves the right to change the Schedule of Card Charges without
prior consent either of the Account Owner and the Cardholder. The Bank shall
notify the Account Owner of any amendments of the Schedule of Card Charges

ate least fifteen (15) days before the effective date of any new Schedule of Card
Charges.

The Bank shall make available to the Account Owner and/or the Cardholder the
Statement of Transactions executed by the Card during previous Statement
Period in electronic form via the Citimanager System, or deliver it in another
agreed manner.

Card Blocking and Card Cancellation

The Bank shall have the right and under the circumstances specified under items
(i), (ii) and (v) below also the duty of Card Blocking in the following cases and
within the following periods:

(i) without undue delay, if the Authorized Person, the Program Administrator
or Cardholder requests Card Blocking,

(ii) without undue delay, upon receipt of a written request for Card Cancellation
from the Authorized Person or the Program Administrator,

(iii) in case of suspicion of unauthorized or fraudulent use of the Card, e.g. in
the event that the Bank evaluates the Transaction as being at risk under
the Bank's internal regulations or applicable Law or Regulation or VISA
notifications or information received from other banks,

(iv) from security reasons relating to the Card,

(v) automatically, after repeated attempts to enter a wrong A-PIN pursuant to
clause 4.7 of the Terms and Conditions herein.

The Bank shall have the right of Card Cancellation in the following cases:

(i) without undue delay, upon receipt of a written request for Card Cancellation
from the Authorized Person or the Program Administrator,

(ii) as of the day of the Account closing in case of the termination of the current
account agreement to which the Card was issued

(i) as of the day of termination of the Contract.

Immediately after the Card Blocking the Bank may ask and after the Card
Cancellation the Bank will ask the Cardholder, the Authorized Person or
Program Administrator to follow instructions according to clause 3.8 of the
Terms and Conditions. The Bank will immediately inform the Account Owner
of the Card Blocking, unless Card Cancellation was requested by the Authorized
Person.

Should the Bank make the Card Blocking for any reason and should it demand
from the Cardholder, the Authorized Person or Program Administrator to
destroy the Card, the Bank may at its own discretion take every available
measure to prevent misuse of the Card.

The Bank reserves the right to introduce any restrictions relating to Transactions
processing in case of a threat of the Card misuse and with regards to specific
Transaction types or Merchants as well as in case of specific Transactions. The
Bank shall not be liable for any damage incurred in connection with the
application of above limitations or, in the case of the Card Blocking, or in case
the Bank refuse to execute the payment order initiated via the Card in accordance
with these Terms and Conditions.

Insurance

As the Bank and Insurance Company have concluded an insurance agreement,
Card issuance may carry Insurance of the Cardholder. The Insurance Terms and
Conditions are available at the Bank’s website www.citibank.sk. According to
the Insurance Terms and Conditions, in the case of an insurance claim, the
Cardholder is entitled to claim payment from the Insurance Company. The Bank
in accordance with the Schedule of Card Charges will charge fee for the
insurance coverage against the Account balance at the time of Card issuance.
This provision only applies, when the Authorized Person requested the issuance
of the Card along with the Insurance.

Data Privacy

By signing the Application, the Cardholder, the Account Owner, Program
Administrator and any Authorized person acting as the Data Subject in relation
to the Contract hereby acknowledges processing of his/her Personal Data as
stipulated in the General Business Conditions or Confidentiality and data
Privacy Conditions of the Bank and/or other documents which the Bank shall
announce or Publish.


http://www.citibank.sk/
http://www.citibank.sk/

9.2

10.
10.1

V rozsahu, v akom Banka spraciiva Osobné Udaje Drzitelov kariet a inych
Dotknutych Osob, ¢i uz stcasnych alebo budutcich, sa Majitel’ uétu zarucuje, ze
vykonal ozndmenie vSetkym takymto Dotknutym osobam v sdvislosti so
spracivanim ich Osobnych Udajov zo strany Banky (a bezodkladne na Ziadost
Banky poskytne doklad o tom, Ze také oznamenie bolo vykonané) a to v stlade
s in$trukciami, ktoré Banka moze z ¢asu na ¢as vydat’ (a ktoré moézu zahifiat’ formu
aspdsob, akym ma byt také oznamenie vykonané, alebo akykolvek suhlas
ziskany). V sQvislosti s vyssie uvedenym sa Majitel’ uétu zarucuje, ze vietkym
tymto Dotknutym osobadm poskytne kopiu prislusného Vyhlasenia o ochrane
osobnych tdajov (alebo iného obdobného vyhlasenia, ktoré Banka moze z ¢asu na
Cas oznamit’), ktoré bude pristupné na webovom sidle Banky www.citibank.sk
(alebo inej obdobnej URL adrese).

Reklamacie a rieSenie sporov

Pokial Drzitel' karty, Opravnena osoba a/alebo Programovy administrator
nesthlasi so zat¢tovanou polozkou, je povinny a opravneny uplatnit’ svoj pripadny
reklamadny nérok prostrednictvom Programového administratora v Systéme
Citimanager alebo pisomne bez zbyto¢ného odkladu po tom, ¢o sa o tejto
skuto¢nosti dozvedel, pokial’ Zakon o platobnych sluzbach nestanovuje inak.

10.2 Pri reklamaciach bude Banka postupovat’ podl'a prislusnych ustanoveni Zakona

10.3

0 platobnych sluzbach, Reklamaéného poriadku Banky, reklamaénych a inych
aplikovatelnych pravidiel VISA, pripadne iného subjektu vykonavajiceho
z(ctovanie Transakcii.

Banka rozhodne o opravnenosti reklamacie Transakcie v lehotach uréenych
Reklamaénym poriadkom Banky.

10.4 V pripade opravnenej reklamécie bude disponibilny zostatok na prisluinom Utte

11.

zvySeny o hodnotu takto reklamovanej Transakcie a prislusnych Poplatkov v
pripade, ak to je aplikovatelné.

Zaistenie ochrany a bezpe¢nosti

11.1 Drzitel' karty je povinny uchovavat’ Kartu na bezpe¢nom mieste, zamedzit' jej

zneuZitiu inymi osobami a chranit’ ju pred poskodenim a postupovat’ v stlade
S prisluSnymi ustanoveniami ¢lanku 3 a 4 Podmienok. Rovnako je Drzitel’ karty
povinny chréanit d’alsie bezpegnostné prvky Karty a Gidaje tykajice sa Ustu a prijat’
vsetky primerané opatrenia na ochranu personalizovanych bezpecnostnych prvkov
Karty, A-PIN, T-PIN alebo U¢tu, vratane 3D Secure kédu a hesla na prihlasenie
do Systému Citimanager. Poznamenanie si PINu na Kartu, uchovanie PINu
spolo¢ne s Kartou alebo oznamenie PINu inym osobam sa povazuje za podstatné
porusenie Zmluvy. V pripade pouZivania biometrickych udajov k potvrdzovaniu
Transakeii v aplikacii Citimanager Mobile je Drzitel’ karty povinny zabezpegit, Ze
v zariadeni, kde je inStalovana aplikécia Citimanager Mobile ma uloZené vylu¢ne
svoje vlastné biometrické Udaje a zavizuje sa, Zze neumozni inej osobe pridanie jej
biometrickych tdajov do tohto zariadenia.

11.2 Ak dojde k strate alebo odcudzeniu Karty alebo inému zadrzaniu Karty, je Drzitel

12.

karty, pripadne aj Programovy administréator, ktory sa o tejto skuto&nosti dozvedel,
povinny tito udalost’ okamzite oznamit' Banke na urenom telefonnom cisle
(dostupnom na zadnej strane Karty) alebo telefonom ¢isle, ktoré Banka Zverejni.
Telefonické oznamenie musi byt najneskor nasledujici pracovny den pisomne
potvrdené Drzitelom karty alebo Programovym administratorom alebo
Oprévnenou osobou, ak Banka nerozhodne inak.

Ustanovenia tohto ¢lanku spolu s ustanoveniami ¢lanku 3 a 4 Podmienok, ako
aj prislusnymi ustanoveniami Vieobecnych obchodnych podmienok predstavujd
popis postupu spravneho a bezpeéného pouzivania Karty.

Informacna povinnost’

Majitel' uctu je povinny bezodkladne oznamit Banke odvolanie opravnenia
Programového administratora, Opravnenej osoby alebo Kontaktnej osoby a to
pisomnym oznamenim Banke, podpisanym Opravnenymi osobami. V pripade porusenia

tejto

povinnosti  Banka nenesie zodpovednost’ za akukolvek aktivitu vykonan

uvedenymi osobami prostrednictvom Karty.

13.
131

Ukonéenie zmluvného vzt’ahu

Zmluvu mdze Majitel’ ic¢tu alebo Banka ukonéit’ za podmienok, uvedenych vo
Vseobecnych obchodnych podmienkach.

13.2 V pripade ukonéenia Zmluvy, vietky prava a povinnosti zmluvnych stran tykajdce

sa vyrovnania zavdzkov zmluvnych stran ztejto Zmluvy zanikaju, avSak
ukon¢enie Zmluvy nema vplyv na existenciu povinnosti Majitel’a u¢tu vo¢i Banke
(najmd v suvislosti s neuhradenymi poplatkami alebo reklaméciami), ktoré vznikli
pocas trvania Zmluvy. Bez ohl'adu na uvedené, nezanika tiez povinnost’ Majitel’a
uctu a Drzitel'a karty splnit’ si vSetky svoje povinnosti tak, ako to vyplyva zo
Zmluvy a v platnosti zostavaju vietky ustanovenia Zmluvy, ktoré vzhl'adom na
svoju povahu maju trvat’ aj po ukonceni Zmluvy. Vsetky neuhradené Transakcie
ako aj iné pohl'adavky Banky voc¢i Majitel'ovi uctu je Majitel’ i¢tu povinny uhradit’
Banke najneskor ditom uéinnosti vypovede zo Zmluvy, ak sa Banka Majitel’ uctu
nedohodn inak.

st
To the extent that the Bank processes Personal Data on Cardholders and other
Data Subjects, whether current or future, the Account Owner guarantees that it
has made notifications to such Data Subjects in connection with the processing
of their Personal Data by the Bank (and, at the request of the Bank, it will
promptly provide evidence that it has made such notification) in accordance with
instructions that the Bank may from time to time give (and which may include
the form and manner in which the notice is to be made or any consent received).
In connection with the foregoing, the Account Owner warrants to provide a copy
of the relevant Privacy Statement (or other similar statement the Bank may from
time to time communicate to the Account Owner) accessible on the Bank's
website at www.citibank.sk (or other similar URL address).

Complaints and Disputes

Should the Cardholder, Authorized Person or the Program Administrator
disagree with a processed transaction, he/she is obliged and entitled to raise a
complaint through the Program Administrator in the Citimanager System or in
writing without any undue delay after he/she has learned of such fact, unless the
Payment Services Act provides otherwise.

When handling any complaint, the Bank will proceed according to applicable
provisions of the Payment Services Act, Compliant Rules of the Bank complaint
handling and other applicable guidelines of VISA as well as rules and provisions
any other entity carrying out Transaction settlements.

The Bank shall decide whether a complaint is justified within time periods as
stipulated in Complaint Rules of the Bank.

In the case of ajustified claim, the available balance associated with the
respective Card will be increased by the amount of the objected Transaction and
relevant Card Charges if applicable.

Protection and Security

The Cardholder is obliged to keep the Card in a safe place, to prevent Card
misuse by other persons and to protect it against mechanical damage, and to
proceed in accordance with the provisions of Article 3 and 4 of the Terms and
Conditions herein. Likewise, the Cardholder is required to protect other security
elements of the Card and data relating to the Account and to take all reasonable
precautions to protect the personalized security features of the Card, A-PIN, T-
PIN, or the Account including the 3D Secure Code and password for login into
Citimanager System. Marking the PIN on the Card, keeping the PIN together
with the Card or disclosing the PIN to other persons is considered a material
breach of the Contract. In the event of using biometric data for approval of
Transactions in Citimanger Mobile, the Cardholder is obliged to ensure that the
Cardholder’s device on which Citimanager Mobile is installed, stores only
Cardholder’s own biometric data and the Cardholder undertakes not to enable
any other person to add his/her biometric data to this device.

If the Card is lost or stolen or otherwise detained, the Cardholder or also the
Program Administrator who has learned of this fact shall be obliged to notify the
Bank immediately of the event at the designated telephone number (available on
the back side of the Card) or the telephone number Published by the Bank. Any
telephone notification must be followed by a written confirmation by the
Cardholder or the Program Administrator or Authorized Person no later than on
the next Business Day, unless the Bank decides otherwise.

Provisions of this article along with provisions of Articles 3 and 4 of the Terms
and Conditions herein as well as relevant provisions of the General Business
Conditions shall represent a description of the proper and safe usage of the Card.

Information duty

The Account Owner shall immediately notify the Bank on the revocation of
authorization of the Program Administrator, Authorized Person or the Contact
Person by written notice delivered to the Bank, signed by the Authorized
Persons. In the event of a breach of this obligation, the Bank shall not be held
responsible for any activity performed by such persons through the Card.

Contract Termination

The Agreement may be terminated by the Account Owner or the Bank under the
terms and conditions set out in the General Business Conditions.

In the event of the termination of the Contract, all rights and duties of the parties
to settle the obligation of the parties from this Contract shall terminate, however
the termination of the Contract shall not affect the existence of the Account
Owner's obligation towards the Bank (in particular in respect of unpaid fees or
claims) which have arisen during the Contract. Notwithstanding the above
stated, the obligation of the Account Owner and the Cardholder to fulfill all of
their duties pursuant to the Contract shall also remain in force, as well as all
provisions of the Contract which, by virtue of their nature, shall remain in force
after the termination of the Contract. The Account Owner shall be obliged to
reimburse the Bank all outstanding Transactions as well as other Bank's
receivables against the Account Owner no later than as of the effective date of
the Contract termination unless the Bank and the Account Owner agree
otherwise.
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14.

Ak Banka nerozhodne inak, oznamenim vypovede zo strany Banky zanika
Majitel'ovi uctu a Drzitel'ovi platobnej karty pravo pouzivat’ Kartu. V pripade, ze
ma Uget zaniknat' z dévodov, ktoré vznikli na strane Majitel'a uétu, neddjde k
zéniku Ugtu (ktory je vedeny Bankou) skor, ako 30 kalendarnych dni po
Uzatvoreni vietkych vydanych Kariet zo strany Banky.

Zavere¢né ustanovenia

14.1 Tieto Podmienky st neoddelitelnou sucastou Zmluvy, pricom zavizuju Drzitel'a

142

karty, Majitel'a u¢tu a Banku. Banka méa pravo tieto Podmienky jednostranne
menit’, dopliiovat’ alebo ich zrusit’ vydanim novych Podmienok v pripadoch a za
podmienok, ako je uvedené vo Vseobecnych obchodnych podmienkach. Banka
bude informovat’ Majitel'a uétu o zmene Podmienok minimalne 15 dni pred
nadobudnutim &innosti prislusnej zmeny pisomne alebo inym vhodnym
spdsobom (napr. emailom) ak Vieobecné obchodné podmienky nestanovuji inak.
Ak Majitel’ uctu so zmenou nesuhlasi, je opravneny Zmluvu pisomne vypovedat’
za podmienok uvedenych vo V§eobecnych obchodnych podmienkach.

Majitel' uctu berie na vedomie, Ze vSetky prislusné ustanovenia Zakona o
platobnych sluzbach, ktorych aplikacia moze byt zmluvnymi stranami vylicena v
pripade ak Majitel’ i¢tu ako pouzivatel’ platobnych sluZieb nie je spotrebitel'om sa
vo vzt'ahu k Majitel'ovi Gi¢tu neuplatiiuju v zmysle dohody uvedenej v ¢lanku VIII.
Vseobecnych obchodnych podmienok, s vynimkou, ak tieto Podmienky alebo
Vseobecné obchodné podmienky nestanovuji inak.

14.3 Banka, Majitel’ uctu a Drzitel karty sa d’alej dohodli, Ze tie ustanovenia Nariadenia

o cezhrani¢nych platbach, ktorych pouZitie je mozné dohodou medzi
poskytovatel'om platobnych sluzieb a pouzivatel'om platobnych sluzieb vylucit,
ak pouzivatel’ platobnych sluzieb nie je spotrebitelom sa vo vztahu k Majitel'ovi
uétu a Drzitelovi karty tymto vylucuji v celom rozsahu.

Tieto Podmienky sa riadia a interpretuju v stlade so vSeobecne zavdznymi
pravnymi predpismi Slovenskej republiky. V pripade rozporu medzi slovenskou
a anglickou verziou ma prednost’ slovenska jazykova verzia Podmienok.

Ak Zmluva (jej jednotlivé formulare), Podmienky, VSeobecné obchodné
podmienky, formular Programovy administrator a formular Opravnené osoby
nestanovuju inak, definicie a pojmy uvedené v tychto dokumentoch majd rovnaky
vyznam. Prava apovinnosti zmluvnych stran neupravené Zmluvou alebo
Podmienkami sa riadia prislusnymi ustanoveniami platnych Vseobecnych
obchodnych podmienok.

14.6 Tieto Podmienky Vv plnom rozsahu rusia a nahradzaji Podmienky vydavania a

pouzivania debetnych platobnych kariet VISA Business platné od 14.10.2019.
Tieto Podmienky nadobudaju u¢innost’ ditom 1.3.2021.

s
Unless otherwise stipulated by the Bank, upon delivery of the notice of
termination by the Bank the Account Owner and the Cardholder are not allowed
to use the Card. Should the Account be closed for reasons on the side of the

Account Owner, the Account (which is maintained by the Bank) may not be
closed before 30 calendar days after all issued Cards are Cancelled by the Bank.

Final Provisions

The Terms and Conditions herein represent an integral part of the Contract and
are binding upon the Cardholder, the Account Owner and the Bank. The Bank
shall have the right to unilaterally amend, supplement or terminate these Terms
and Conditions by issuing new Terms and Conditions in the cases as stipulated
in the General Business Conditions. The Bank will notify the Account Owner of
the change of these Terms and Conditions at least 15 days prior to the effective
date of relevant change writing or other appropriate form (e.g. email) unless the
General Business Conditions stipulate otherwise. If the Account Owner does not
agree with the change, it is entitled to terminate the Contract in writing under the
terms and conditions set forth in the General Business Conditions.

The Account Owner acknowledges that all applicable provisions of the Payment
Services Act, whose application may be excluded by the parties in the event that
the Account Owner as the payment services user is not a consumer, shall not
apply to the Account Owner under the agreement referred to in Article VIII. of
the General Business Conditions, except as otherwise provided in these Terms
and Conditions or the General Business Conditions.

The Bank, the Account Owner and the Cardholder have also agreed that the
provisions of the Cross-Border Payments Regulation, which may be disapplied
upon agreement between the payment service provider and the payment service
user, where the payment service user is not a consumer, are entirely disapplied
with respect to the Account Owner and the Cardholder.

The Terms and Conditions herein are governed and construed by generally
binding legal regulations of the Slovak Republic. In case of discrepancy between
the Slovak and English version the Slovak version prevails.

Unless otherwise provided for by the Contract (its respective forms), Terms and
Conditions, General Business Conditions, Program Administrator form and the
Authorized Persons form (refer to the definition of the term of “Authorized
Person”), the definitions and terms used in the mentioned documents have the
same meaning. The rights and duties of contracting parties not specifically
regulated by the Contract or the Terms and Conditions shall be governed by
respective provisions of actual General Business Conditions.

The Terms and Conditions herein fully replace and supersede the Terms and
Conditions on the issuance and use VISA Business Debit Cards in force as of
October 14, 2019. The Terms and Conditions herein become effective on March
1, 2021.
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