Treasury and Trade Solutions

citl

Master Account and Service Terms
Ramcové podmienky vedenia Uctov

a poskytovania Sluzieb

1. Introduction

1.1 The Terms (as defined in 1.4 below) apply to each bank
account (an "Account”) opened using a Customer
Activation Form signed by the Customer or in any other
manner acceptable to the Bank, and are binding on the
Customer and the direct or indirect bank subsidiary of
Citigroup Inc. that holds the Account (“Bank”). If the Bank
has more than one branch, then “Bank™ means the branch
where the Account is held or the branch that performs the
Service (as defined below). In addition, the Terms apply to
products and services provided by the Bank that are
account-related and to any other product or service which
is expressed to be subject to the MAST (or any predecessor
account terms and conditions of the Bank) (a “Service").
These Master Account and Service Terms (the “MAST")
include the Confidentiality and Data Privacy Conditions
referred to in Section 9 hereof (“CDPC"), which also apply
to Trade Transactions (as defined in the CDPC) to the
extent provided in the CDPC.

1.2 The MAST are supplemented and/or amended for
Accounts and Services provided in certain countries or
territories by local conditions (the “Local Conditions™) that
will be supplied to the Customer by the Bank and will be
binding on the Customer and the Bank.

1.3 If there is a conflict between the MAST and any Local
Conditions, the Local Conditions prevail; and if there is
a conflict between the MAST or any Local Conditions and
any agreement or other conditions relating to a Service
including any Service-related materials such as user guides
(a "Service Agreement”), that Service Agreement prevails.

1.4 When used herein, the term “Terms” refers collectively to
the MAST, the Local Conditions and the Service Agreements.

1. Uvod

1.1 Podmienky (ako su definované vbode 1.4 niZsie) sa
vztahuju na kazdy bankovy Ucet (dalejlen ,Ucet”), otvoreny
prostrednictvom Aktivaéného formulara Klienta (Customer
Activation Form), podpisaného Klientom alebo inym
sp6sobom prijatelnym pre Banku a su zavazné pre Klienta
akazdu dcérsku banku (priamu alebo nepriamu)
spolocnosti Citigroup Inc., ktord vedie Ucet (dalej len
»Banka“). Ak md Banka viac ako jednu pobocku, potom
pojem ,Banka“ znamena pobocku, kde je vedeny Ucet,
alebo pobocku, ktora poskytuje Sluzby (ako je tento pojem
definovany niz3ie). Okrem toho sa Podmienky vztahuju aj na
produkty a sluzby, poskytované Bankou v suvislosti s U¢tom
ana iné produkty asluzby, ktoré vyslovne podliehaju
podmienkam MAST (alebo inym predchdadzajicim
zmluvnym podmienkam Banky, ktoré sa tykaju Uctov) (dalej
len ,,Sluzby“). Tieto Ramcové podmienky vedenia Uctov
a poskytovania Sluzieb (dalej len ,,MAST“) zahfnaju aj
Podmienky mlcéanlivosti aochrany dovernosti Udajov,
uvedené v ¢lanku 9 nizsSie (dalej len ,CDPC“), ktoré sa
rovnako vztahuji na Obchodné transakcie (ako je tento
pojem definovany v CDPC) v rozsahu, uvedenom v CDPC.

1.2 Pri U¢toch vedenych a Sluzbéch poskytovanych v ur¢itych
krajinach alebo Uzemiach, su tieto podmienky MAST
doplnené, pripadne pozmenené miestnymi podmienkami
(dalej len “Miestne podmienky”), ktoré Klientovi poskytne
Banka a ktoré su pre Klienta a Banku zavazné.

1.3 V pripade rozporu medzi tymito podmienkami MAST
a akymikolvek Miestnymi podmienkami maju prednost
ustanovenia Miestnych podmienok. V pripade rozporu
medzi tymito podmienkami MAST alebo Miestnymi
podmienkami  aakoukolvek zmluvou alebo inymi
podmienkami, tykajucimi sa Sluzby, vratane akychkolvek
materidlov tykajucich sa Sluzby, ako su pouzivatelské
navody (dalej len “Zmluva o poskytovani Sluzieb”), maju
prednost ustanovenia Zmluvy o poskytovani Sluzieb.

1.4 Pojem ,Podmienky”, pouzivany vtomto dokumente
zahfia spolo¢ne podmienky MAST, Miestne podmienky ako
aj Zmluvy o poskytovani Sluzieb.
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2. Authority

2.1The Bank may rely on the authority of each person
designated in writing (in a form acceptable to the Bank) by
the Customer to send Communications (defined below) or
do any other thing until the Bank has received written
notice acceptable to it of any change from aduly
authorized person and the Bank has had a reasonable time
to act (after which time it may rely on the change).

3. Communications

3.1 Each of the Customer and the Bank will comply with
certain agreed security procedures (the *“Procedures™)
designed to authenticate the Customer’s log-on to the
Bank's connectivity channels and to verify the origination
of communications between them such as enquiries, data
and other information exchanges, advices, transactional
instructions, and account management instructions (each
a “Communication”). Depending upon the method of
Communication used by the Customer, the Procedures may
constitute one or more of the following measures: unique
transaction identifier, digital signatures, encryption
algorithms or other codes, multifactor authentication, user
entitlements, schedule validation or such other measures
as in use for the Communications method agreed to by the
Customer. Procedures for Communications involving MIFTs
(as defined in 3.4 below) are provided in connection with
the use of that service.

3.2 The Bank is not obliged to do anything other than what
is contained in the Procedures to establish the authority or
identity of the person sending a Communication and may
rely upon the authority and identity of such person if the
Bank complies with the Procedures. The Bank is not
responsible for errors or omissions made by the Customer
or the duplication of any Communication by the Customer
and may act on any Communication by reference to a bank
identification or account number only, even if a bank or
account name s provided. The Bank will promptly notify the
Customer (by telephone if appropriate) if a Communication
is not acted upon for any reason.

3.3 If the Customer requests the Bank to recall, cancel or
amend a Communication, the Bank will use its reasonable
efforts to comply and the Customer shall be responsible for
all costs, losses and other expenses related thereto.

3.4 If the Bank acts on a manually initiated funds transfer
("MIFT") instruction in accordance with the Procedures,
the Customer will be responsible for any costs, losses and
other expenses related thereto.

/t\®
2. Opravnenie

2.1 Banka sa moze spoliehat na poverenie kazdej osoby,
ktoru Klient pisomne urci (vo forme prijatelnej pre Banku)
na zasielanie Komunikacie (ako je tento pojem definovany
nizsie), alebo na vykonavanie akychkolvek inych ukonov
dovtedy, kym Banka neobdrzi pre fu prijatelné pisomné
ozndmenie o zmene od riadne opravnenej osoby a nebude
mat dost ¢asu podla toho konat (pricom po uplynuti tejto
doby uz bude Banka vychadzat z tejto zmeny).

3. Komunikacia

3.1 Klient, ako aj Banka budl dodrziavat odsuhlasené
bezpecnostné postupy (dalej len “Postupy”), navrhnuté tak, aby
overovali prihlasenie Klienta do komunikacnych kanalov Banky
a overovali komunikaciu medzi nimi, ako su otazky, vymena dat
ainych informacii, pokyny a instrukcie na vykonanie transakcii
ainstrukcii na spravu Uctov (kazda znich dalej len ako
“Komunikdcia”). Vzavislosti od metdédy Komunikacie
pouzivanej Klientom, mdzu Postupy predstavovat jedno alebo
viacero nasledovnych opatreni: jedinecny identifikator
transakcie, digitdlne podpisy, Sifrovacie algoritmy alebo iné
kddy, viacndsobné overenie, opravnenia pouZivatela, overenie
programu alebo iné opatrenia, ktoré sa pouzivaju ako metdda
Komunikdcie, podla dohody sKlientom. Postupy pre
Komunikaciu v suvislosti s prevodmi MIFT (ako je tento pojem
definovany vclanku 3.4 nizSie) su uvedené v suvislosti
s pouzivanim tejto sluzby.

3.2 Banka nie je povinna vykonat ni¢ iné okrem toho, ¢o je
uvedené v Postupoch tak, aby autorizovala a identifikovala
osobu odosielajucu Komunikaciu, pricom sa Banka mbéze
spoliehat na opravnenie a totoznost tejto osoby, ak Banka
dodrzi tieto Postupy. Banka nie je zodpovedna za chyby alebo
opomenutia, spdsobené Klientom, alebo za duplicitu
akejkolvek Komunikacie vykonanej Klientom a v suvislosti
s akoukolvek Komunikadciou moze konat s odkazom len na
identifikacné Cislo, alebo Cislo Uctu a to aj v pripadoch, ak je
poskytnuty ndzov banky a uctu. Banka okamzite ozndmi
Klientovi (aj telefonicky, ak je to vhodné), ak z akéhokolvek
dévodu nebude konat na zaklade Komunikacie.

3.3 Ak Klient Ziada Banku o odvolanie, zrusSenie alebo
zmenu Komunikacie, Banka vyvinie primerané Usilie na
splnenie tejto poziadavky, pricom Klient sa zavazuje
nahradit Banke vsetky naklady, straty a iné vydavky, ktoré
s tym suvisia.

3.4 Ak banka kond na zdklade manudlnych prevodnych
prikazov (dalej len ,MIFT“) v sulade s Postupmi, Klient sa
zavazuje nahradit Banke vsetky a akékolvek naklady, straty
a iné vydavky, ktoré s tym suvisia.
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4. Credits and Debits

4.1 The Bank is not obliged to make a credit to an Account
before receipt by the Bank of acorresponding and final
payment in cleared funds. If the Bank makes a credit before
such receipt, the Bank may reverse all or part of the credit
(including any interest thereon), make an appropriate entry
to the Account and require repayment of an amount
corresponding to such credit if it has been withdrawn.

4.2 The Bank may, but is not obliged to, make a debit to an
Account, whether based upon payment instructions from
the Customer or in accordance with the Terms that might
result in or increase a debit balance. If the total amount of
debits to an Account at any time would exceed the
immediately available funds credited to the Account, and
any available credit lines that may be utilized for such
purpose, the Bank may decide which debits it will make (in
whole or in part and in the order it selects).

4.3 Unless otherwise provided in an agreement signed by
the Bank and the Customer, the Bank may at any time
cancel any extensions of credit with respect to any Account
or Service. The Customer will transfer to the Bank on
closure of an Account and otherwise on demand from the
Bank sufficient immediately available funds to cover any
debit balance on an Account or any other utilized
extensions of credit and any interest, fees and other
amounts owed.

5. Checks and Payment Instruments

The Customer will make reasonable efforts to avoid any
fraud, loss, theft, misuse or dishonor in respect of checks,
payment instruments and related materials. The Customer
will promptly notify the Bank in writing of the loss or theft
of any check or payment instrument and will return to the
Bank or destroy any unused checks, payment instruments
and related materials when the relevant Account is closed.

6. Statements and Advices

The Customer shall notify the Bank in writing of anything
incorrect in astatement or advice promptly and in any case
within thirty (30) days from the date on which the statement or
advice is sent in writing or made available to the Customer.
Nothing herein is intended to prevent the Customer from
notifying the Bank of any errors or corrections beyond such time,
provided that the Bank shall not be responsible for any losses
caused by such delay in notification.

7. Interest, Fees and Taxes

7.1 The Customer shall pay to the Bank all fees, interest
and other amounts that apply to the Accounts and
Services. Unless otherwise agreed in writing, the Bank may
modify any fees, interest rates and other amounts at any
time (but subject to any legal requirement as to notice ).

/t\ ®
4. Pripisovanie a odpisovanie prostriedkov na Uéte

4.1 Banka nie je povinnd pripisat prostriedky na Uéet skér,
ako obdrzi prislusnu a kone¢nu Uhradu prostriedkov platby.
Ak Banka pripiSe prostriedky este pred obdrZzanim uhrady,
Banka je opravnena stornovat celt sumu takto pripisanych
prostriedkov alebo ich ¢ast (vratane prislusnych drokov),
vykonat otom zépis na Ucet apoZadovat nahradu
chybajucich prostriedkov ak uz boli z U¢tu odpisané.

4.2 Banka moéze, ale nie je povinna odpisat prostriedky
z UCtu, bez ohladu na to, Ci je to zaloZené na instrukciach
Klienta alebo je to v sulade s Podmienkami, ak by to malo za
nasledok debetny zostatok alebo jeho zvySenie. Ak by
Uhrnna hodnota debetnych operacii na Ucte v akomkolvek
momente prekroCila vySku okamiZite disponibilnych
prostriedkov, pripisanych na Ucet, alebo akychkolvek
kreditnych liniek, ktoré mozu byt pouZité na tento Ucel,
Banka ma pravo rozhodnut, ktoré debetné operacie vykona
(a to uplne alebo Ciastocne a v iou zvolenom poradi).

4.3 Pokial' v zmluve, uzavretej medzi Bankou a Klientom nie
je uvedené inak, moZe Banka kedykolvek zrusit akykolvek
poskytnuty dver, tykajuci sa akéhokolvek Uctu alebo Sluzby.
Pri zatvdrani UCtu alebo na poZiadanie Banky prevedie
Klient Banke dostatocny objem okamzite disponibilnych
prostriedkov na vyrovnanie akéhokolvek debetného
zostatku na Ucte alebo na fubovolnych inych vyuZivanych
uveroch, vratane vsetkych udrokov, poplatkov ainych
dlznych sum.

5. Seky a platobné nastroje

Klient vyvinie primerané Usilie na zamedzenie akéhokolvek
podvodu, straty, krddeze, zneuzitia alebo znehodnotenia
v suvislosti so Sekmi, platobnymi nastrojmi a suvisiacimi
predmetmi. Klient ihned pisomne upovedomi Banku
o strate Ci odcudzeni Seku alebo platobného nastroja a po
uzavreti prisluSného UcCtu vrdti Banke vsetky nepouzité
Seky, platobné ndstroje a s nimi spojené predmety, alebo
tieto znici.

6. Vypisy a aviza

Klient je povinny ihned pisomne upovedomit Banku
o akejkolvek nezrovnalosti vo vypise alebo avize, najneskor
vsak do tridsiatich (30) dni odo dna, v ktorom je prislusny
vypis alebo avizo odoslané Klientovi v pisomnej forme,
alebo je Klientovi spristupnené. Ni¢ zuvedeného
nezabranuje Klientovi, aby ozndmil Banke akékolvek chyby
alebo opravy mimo tejto lehoty, pricom Banka nebude
zodpovedna za Ziadnu Skodu, spdsobenu v dosledku
omeskania takéhoto oznamenia.

7. Uroky, poplatky a dane

7.1 Klient je povinny uhradit Banke v3etky poplatky, droky
a iné sumy, ktoré sa vztahuju na Ucty a Sluzby. Pokial nie je
pisomne dohodnuté inak, Banka mozZe kedykolvek upravit
akékolvek poplatky, urokové sadzby ainé sumy (za
predpokladu splnenia vsetkych zakonnych poziadaviek
tykajucich sa oznamenia o zmene).
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7.2 All such fees, interest and other amounts are payable
to the Bank without deduction for taxes or amounts of
a similar nature (“Taxes"), which are the responsibility of
the Customer. If any such Taxes are paid by the Bank or any
of its affiliates, the Customer shall promptly reimburse the
Bank for such payment.

7.3 The Customer is responsible for all Taxes on earned
interest and other payments made by the Bank to the
Customer. If required by any applicable Government
Requirement (as defined below), the Bank shall deduct or
withhold for or on account of Taxes from any such
payments to the Customer. The Bank shall timely pay the
full amount withheld to the relevant governmental
authority in accordance with such Government
Requirement. The Bank shall notify the Customer of any
such withholding as soon as reasonably practicable.

7.4 The Customer shall notify the Bank in writing within 30
days of any change that affects the Customer’s tax status
pursuant to any Government Requirement (e.qg., a change
in the Customer's country of residence or in its legal entity
classification, or if it ceases to be or becomes a financial
institution).

7.5 Unless otherwise agreed in writing, the Bank may
debit any Account for fees, interest or other amounts due
to the Bank.

8. Performance

8.1 The Bank will perform in good faith and with reasonable
care, as determined in accordance with the standards and
practices of the banking industry. In connection with its
provision of Services under the Terms, the Bank may use
any communications, clearing or payment system,
intermediary bank or other entity (each, a “System”) and
Services are subject to the rules and regulations of any
such System.

8.2 Neither the Customer nor the Bank shall have any
liability for any special or punitive damages, indirect,
incidental or consequential losses or damages, or any loss
of profit, goodwill or business opportunity, whether or not
the relevant loss or damage was foreseeable or
contemplated, even if one party advised the other of the
possibility of such loss or damage.

8.3 Any obligation of the Bank with respect to an Account
is (i) subject to the Government Requirements of the
country or territory in which the Bank is located, and (i) is
enforceable only at and against the Bank, which is the sole
place of payment and not at or against another branch or
affiliate of the Bank. The Bank is only obliged to make
payments in respect of an Account in the currency in which
the Account is denominated at the time of such payment or
as may otherwise be required by Government Requirement
(as defined below).

8.4 Neither the Customer nor the Bank will be responsible
for any failure to perform any of its obligations with respect
to any Account or Service (including, with respect to the

’t\ ®
7.2 Vietky takéto poplatky, Uroky ainé sumy su splatné Banke
bez odratania dani alebo sium podobnej povahy (dalej len
,Dane"), ktoré je povinny uhradit Klient. Ak takéto Dane uhradi

Banka, alebo ktordkolvek zjej spriaznenych oséb, Klient je
povinny okamZite nahradit Banke takuto platbu.

7.3 Klient je zodpovedny za uUhradu vsetkych Dani zo
zaplatenych Urokov ainych platieb, ktoré Banka uhradi
Klientovi. Ak je to poZadované akymkolvek prislusnym
Pravnym predpisom (ako je tento pojem definovany niZsie),
Banka zrazi alebo odrata prislusné Dane z akychkolvek
takychto platieb Klientovi. Banka vcas uhradi cell zrazenu
sumu prislusnému Stdtnemu orgdnu v sulade stakymto
Pravnym predpisom. Banka oboznami Klienta o akejkolvek
takejto zrazke ihned, ako to bude mozné.

7.4 Klient je povinny oznamit Banke pisomne, najneskor
vsak do 30 dni akukolvek zmenu, ktord ma vplyv na danovy
status Klienta podla akéhokolvek Pravneho predpisu (napr.
zmena krajiny pobytu Klienta alebo vzaradeni jeho
pravneho subjektu, alebo ak prestane byt alebo sa stane
financ¢nou instituciou).

7.5 Pokial nie je pisomne dohodnuté inak, Banka méze
odpisat z akéhokolvek Uc¢tu poplatky, droky alebo iné
sumy, ktoré su splatné Banke.

8. PInenie

8.1Banka bude plnit svoje zavazky vdobrej viere
a s primeranou starostlivostou, vsulade so Standardmi
a zvyklostami v bankovnictve. V suvislosti s poskytovanim
SluZieb podla Podmienok méZze Banka pouzit lubovolny
komunikac¢ny, zuctovaci alebo platobny  systém,
sprostredkovatelski banku alebo iny subjekt (dalej len
“Systém”,) pricom poskytovanie Sluzieb sa bude riadit
pravidlami a predpismi kazdého takéhoto Systému.

8.2 Klient a ani Banka nenest zodpovednost za Ziadnu
osobitnu ani trestnoprdvnu Skodu, nepriamu, nahodnu
alebo naslednu skodu alebo stratu uslého zisku, dobrého
mena alebo obchodnej prilezitosti, bez ohladu na to, i
takdto Skoda alebo strata bola predvidatelnd alebo
oCakavana ato ani v pripade, ak jedna strana upozorni
druht stranu na moznost vzniku takejto straty alebo Skody.

8.3 Vietky povinnosti Banky vo vztahu k U&tu: (i) sa riadia
Prdvnymi predpismi krajiny alebo Uzemia, vktorom sa
Banka nachadza, a (ii) je mozné uplatnit len v tej a len voci
takej Banke ktord je vylucnym miestom platby, a nie vinej
pobocke, alebo spriaznenej osobe Banky a ani voci nim.
Banka je povinna vykondvat platby v suvislosti s Uctom len
v mene, v ktorej je tento Ucet vedeny v Case takejto platby,
pokial prislusné Pravne predpisy nestanovuju inak (ako je
tento pojem definovany nizsie).

8.4 Klient a ani Banka nebudl zodpovedat za nesplnenie
ktorejkolvek povinnosti vztahujlcej sa na Ucet alebo Sluzbu
(vratane, pokial ide o Banku v pripade Ziadosti o vykonanie
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Bank, a request for payment or transfer from an Account)
if such performance would result in abreach by it, its
related branches, affiliates, or the Systems, of any
Government Requirement or if its performance is
prevented, hindered or delayed by a Force Majeure Event;
in such case its obligations will be suspended for so long as
the Force Majeure Event continues (and, in the case of the
Bank, no other branch or affiliate shall become liable).
Neither the Bank nor any of its related branches or
affiliates will be responsible for any action taken to comply
with economic sanctions or Government Requirement (and
no other branch or affiliate shall become liable). “Force
Majeure Event” means any event due to any cause beyond
the control of the relevant party, such as restrictions on
convertibility or transferability, requisitions, involuntary
transfers, unavailability of any System, sabotage, fire,
flood, explosion, acts of God, Government Requirement,
civil commotion, strikes or industrial action of any kind,
riots, insurrection, war or acts of government or similar
institutions. “Government Requirement” means any
applicable law or regulation, any requirement or decree of
a legal, governmental, regulatory or similar authority, or an
agreement entered into by the Bank and any governmental
authority or between two or more governmental
authorities (such law, regulation or authority may be
domestic or foreign).

8.5 Without prejudice to any other provision in the Terms,
this Section 8 applies to all rights and obligations of the
Customer and the Bank in respect of the activities
contemplated by the Terms, including, without limitation,
any claims arising in connection with such activities that
may be made against either party, whether arising from
breach of contract, tortious or similar acts, or otherwise.

9. Customer Information

Responsibilities of each party relating to the privacy and
confidentiality of information are set forth in the CDPC,
which are incorporated herein by reference.

10. Closing an Account; Termination

10.1 Subject to any requirements of applicable law or
unless otherwise agreed in writing, the Bank or the
Customer may close an Account or terminate all or part of
any Service upon written notice.

10.2 On closure of an Account, the Bank will, subject to the
Terms, pay to the Customer any final cleared funds
standing to the credit of the Account (and any interest due)
as at the time the Account is closed.

11. General

11.1 Neither the Customer nor the Bank may assign or
transfer any of its rights or obligations under the Terms
without the other party’s prior written consent, which will
not be unreasonably withheld or delayed, provided that the

‘t‘@
platby alebo prevodu z U¢tu), ak by tym Klient alebo Banka,
alebo ich prislusné pobocky, spriaznené osoby alebo
Systémy porusili Pravny predpis alebo ak by takémuto
plneniu branila, prekazala alebo ho zdrzala Udalost vys$sej
moci; v takom pripade budu ich povinnosti po dobu trvania
Udalosti vyssej moci odloZzené (a v pripade Banky neponesie
zodpovednost ani nijaka jej ind pobocka, alebo spriaznend
osoba). Klient, Banka ani ich prislusné pobocky alebo
spriaznené osoby nebudl zodpovedat za akékolvek
konanie, ktoré prijmu za uUcelom splnenia poZiadaviek
ekonomickych sankcii alebo Pravnych predpisov (a
v pripade Banky neponesie zodpovednost ani nijaka jej ina
pobocka, alebo spriaznena osoba). “Udalost vyssej moci”
znamena udalost, vyvolanu akoukolvek pri¢inou, na ktoru
nemd dand strana Ziadny vplyv, napriklad obmedzenie
vymenitelnosti  alebo  prevoditelnosti,  konfiskacie,
nedobrovolné prevody, nedostupnost ktoréhokolvek zo
Systémov, sabotaz, poZiar, zdplavy, expldzia, Vyssia moc,
Pravny predpisy, obcianske nepokoje, Strajky alebo
akékolvek protestné akcie zamestnancov, vytrZnosti,
povstanie, vojna alebo zasahy vlady alebo podobnej
institucie. ,Pravny predpis“ znamend prislusny pravny
predpis, alebo nariadenie, akukolvek poZiadavku, alebo
vyhlasku vlady, regulacného uradu alebo obdobného uUradu,
pripadne zmluvu, uzavretd medzi Bankou aakymkolvek
Statnym orgdnom, pripadne medzi dvoma alebo viacerymi
Statnymi orgdnmi (bez ohladu na to, ¢i su také prdvne
predpisy, nariadenia alebo Urady domace alebo zahrani¢né).

8.5 Bez ohladu na iné ustanovenia Podmienok, sa tento
¢ldanok 8vztahuje na vsetky prava a povinnosti Klienta
aBanky, tykajuce sa  Cinnosti  predpokladanych
Podmienkami, vratane najma akychkolvek ndarokov
vzniknutych v stvislosti s takymi ¢innostami, ktoré mozu
byt vykonané voci ktorejkolvek zo stran, bez ohladu na to,
¢i vznikli zporusenia zmluvy, protipravnych alebo
obdobnych cinov, alebo inak.

9. Informacie o Klientovi

Povinnosti kazdej zo stran v suvislosti s ochranou sukromia
a zachovanim  doévernosti informacii su  uvedené
v podmienkach CDPC, ktoré su nedelitelnou sucéastou
tychto podmienok MAST.

10. Zatvorenie U¢tu; Ukonéenie vztahu

10.1 Pokial prislusné pravne predpisy nestanovuju inak, alebo
pokial' nie je dohodnuté pisomne inak, Banka alebo Klient
mdzu zatvorit Ucet alebo ukondit vsetky Sluzby, alebo ich ¢ast
na zaklade pisomnej vypovede s okamZitou Uc¢innostou.

10.2 Pri zatvarani U¢tu vyplati Banka v ramci vyGétovania, za
predpokladu dodrZania Podmienok, Klientovi vSetky
nevyCerpané prostriedky na UCte (spolu so splatnymi
urokmi) ku driu uzatvorenia Uctu.

11. VSeobecné ustanovenia

11.1 Klient ani Banka nesmu bez predchadzajiceho pisomného
suhlasu druhej strany, ktory sa nema bezdévodne odmietnut
alebo odkladat, postupit ani previest nijaké zo svojich prav
alebo povinnosti vyplyvajucich z Podmienok, pricom vsak
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Bank may make such an assignment or transfer to a branch
or affiliate if it does not materially adversely affect the
provision of services to the Customer. The Bank shall
provide notice of any such assignment or transfer.

11.2 If any provision of the Terms is or becomes illegal,
invalid or unenforceable under any applicable law, the
remaining provisions of the Terms will remain in full force
and effect (as will that provision under any other law).

11.3 No failure or delay of the Customer or the Bank in
exercising any right or remedy under the Terms will
constitute a waiver of that right. Any waiver of any right
will be limited to the specific instance.

1.4 The Customer and the Bank consent to telephonic or
electronic monitoring or recording for security and quality
of service purposes and agree that either party may
produce telephonic or electronic recordings or computer
records as evidence in any proceedings brought in
connection with the Terms.

11.5 Written notice shall be effective (i) if delivered to the
Customer's principal business address specified in the
Customer Activation Form or to the Bank's address on the
most recent statement for the relevant Account or (i) if
sent to such other address as one party may notify the
other party in writing, including an address for notices to
be sent electronically. Notices shall be in English unless
otherwise agreed or required by local law.

noa

11.6 Unless otherwise provided, when “written,” “writing”
and words of similar meaning are used in the Terms, they
refer to both paper and electronic forms such as e-mails,
faxes, digital images and copies, electronic notices capable
of being stored and printed, and similar electronic versions.

11.7 Unless otherwise agreed in writing, the Bank may
make any currency conversion using exchange rates that
are reasonable in the relevant market at the time and for
the size and type of the transaction.

11.8 The Customer will provide to the Bank all documents
and other information reasonably requested by it in
relation to any Account or Service.

11.9 Each party represents and warrants to the other party
that (i) it has obtained and is in compliance with all
necessary and appropriate consents, approvals and
authorizations for the purposes of its entry into and
performance of the Terms, and (ii) its entry into and
performance of the Terms will not violate any applicable
law or regulation.

12. Law; Jurisdiction; Immunity

12.1 In relation to any Account or Service, the Terms are
governed by the law of the country or territory in which

Banka moZe tieto prava a povinnosti postupit alebo previest
na svoju pobocku, dcérsku spolo¢nost alebo spriaznenu
osobu, ak tym podstatne nepriaznivo neovplyvni poskytovanie
SluZieb Klientovi.

11.2 Ak je podla akéhokolvek prislusného pravneho poriadku
nejaké ustanovenie Podmienok protizdkonné, neplatné
alebo nevymahatelné alebo sa takym stane, zachovaju si
ostatné ustanovenia Podmienok plnd platnost a Gcinnost
(rovnako, ako bude podla akéhokolvek iného pravneho
poriadku plne platné a Gc¢inné aj toto ustanovenie).

1.3 Skutoénost, zZe Klient alebo Banka neuplatni alebo
oneskorene uplatni pravo alebo opravny prostriedok podla
Podmienok neznameng, Ze sa tohto prava vzdava. Vzdanie
sa prava sa bude vzdy vztahovat len na konkrétny pripad.

1.4 Klient aBanka suhlasia stelefonickym alebo
elektronickym monitorovanim alebo zaznamendvanim za
ucelom zabezpecenia bezpecnosti a kvality sluzieb pri¢om
suhlasia, ze kazda strana mbze predlozit telefonické di
elektronické nahrdvky alebo pocitacové zaznamy ako
dokazovy materidl v akychkolvek konaniach, vedenych
v sUvislosti s Podmienkami.

1.5 Pisomné oznamenie nadobuda ucinnost (i) ak bude
doruéené na adresu hlavného sidla spolocnosti Klienta,
uvedenu v Aktivacnom formulari Klienta alebo na adresu
Banky, uvedenu na poslednom vypise z prislusSného Uctu,
alebo (ii) ak bude dorucené na inU adresu, ktoru jedna zo
stran ozndmi druhej strane pisomne, vratane adresy pre
oznamenia, ktoré sa maju zasielat elektronicky. Oznamenia
budu zasielané v anglictine, pokial nie je dohodnuté inak,
alebo pokial prislusné miestne pravne predpisy nestanovuju
inak.

11.6 Pokial nie je uvedené inak, v pripade pouzitia slov
,pisomny”, ,pisomne” alebo slov s podobnym vyznamom
v Podmienkach, tieto vyrazy znamenaju tlatend aj
elektronickd formu, ako su napriklad e-maily, faxy, digitdlne
obrazy akodpie, elektronické ozndmenia, ktoré mozno
ukladat a vytlacit, pripadne iné podobné elektronické verzie.

1.7 Pokial nie je dohodnuté pisomne inak, Banka mdze
urobit akukolvek menovd konverziu s pouzitim vymennych
kurzov, ktoré su dostupné na prislusnom trhu s ohfadom na
c¢as, rozsah a typ transakcie.

1.8 Klient poskytne Banke vSetky dokumenty ainé
informacie, ktoré si odévodnene poZadované v suvislosti
s akymkolvek U¢tom alebo Sluzbou.

1.9 Kazda zo stran vyhlasuje a zarucuje druhej strane, Ze (i)
ziskala a dodrziava vsetky potrebné a prislusné suhlasy,
povolenia aopravnenia pre ucely uzavretia a plnenia
Podmienok a (i) uzavretie a plnenie Podmienok nebude
porusovat Ziadne prislusné pravne predpisy alebo
nariadenia.

12. Pravny poriadok; Sudna prislusnost; Imunita

12.1V savislosti s U¢tom alebo SluZbou sa Podmienky riadia
pravom krajiny alebo Uzemia, kde je vedeny Ucet alebo kde
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that Account is held or Service is provided, unless, in
relation to Services, otherwise provided in a Service
Agreement.

12.2 Inrelation to any Account or Service, the courts of the
country or territory in which that Account is held or Service
is provided have exclusive jurisdiction to hear any dispute
arising out of or in connection with the Terms, unless,in
relation to Services, otherwise provided in a Service
Agreement, and the Customer and the Bank irrevocably
submit to the jurisdiction of such courts.

12.3 Each of the Customer and the Bank waives to the
fullest extent it can all immunities, whether sovereign or
otherwise, it may have, including, without limitation,
immunity from legal proceedings, immunity from execution
of any judgment and immunity in respect of any form of
relief that may be granted against it.
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’t\®
je poskytovana Sluzba, pokial v suvislosti so Sluzbami nie je
v Zmluve o poskytovani Sluzieb uvedené inak.

12.2 Akykolvek spor v suvislosti s Uétom alebo Sluzbou,
ktory vznikne v dosledku alebo na zaklade Podmienok, patri
vylucne do pravomoci sudov krajiny alebo Uzemia, kde je
tento Ucet vedeny alebo kde je poskytovana Sluzba, pokial
v sUvislosti so Sluzbami nie je vZmluve o poskytovani
SluZieb uvedené inak, pricom Klient aBanka sa tymto
neodvolatelne podriaduju pravomoci tychto sudov.

12.3 Klient aj Banka sa v maximalnom moZnom rozsahu
vzdavaju prava na Uplnd, pripadne ind imunitu, ktorou
mozu disponovat, okrem iného aj vratane imunity pred
pravnymi konaniami, imunity pred vykonanim akéhokolvek
rozsudku a imunity s ohladom na akukolvek formu ulavy,
ktord im méze byt udelena.
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