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LOCAL CONDITIONS

MIESTNE PODMIENKY

Citibank Europe plc with its registered seat at 1 North Wall Quay, Dublin 1,
Republic of Ireland, registered with the Companies Registration Office,
registration number 132781, conducting its business activity in the Slovak
Republic through Citibank Europe plc, pobocka zahranicnej banky with its
registered seat at Dvordkovo nabreZie 8, 811 02 Bratislava, Slovak Republic,
business number 36 861 260, registered with the Commercial Register of
District Court Bratislava I, Section Po, Insert No. 1662/B (the “Bank”)

Citibank Europe plc so sidlom na 1 North Wall Quay, Dublin 1, lrsko, zapisand
na Urade pre registrdciu spolocnosti pod cislom 132781, prevddzkujiica svoju
podnikatelsku cinnost v Slovenskej republike prostrednictvom Citibank Europe
plc, pobocka zahranicnej banky, so sidlom Dvordkovo ndbrezZie 8, 811 02
Bratislava, Slovenskd republika, ICO: 36 861 260, zapisand v Obchodnom
registri Okresného sudu Bratislava I, oddiel Po, vioZka ¢ 1662/B (dalej len
,Banka”)

1. Master Account and Service Terms and General Account
Conditions

1. Ramcové podmienky vedenia Uétov a poskytovania SluZieb a
VSeobecnépodmienkyvedenia tictov

1.1 These Local Conditions for Accounts held and Services provided in
the Slovak Republic (“Local Conditions”) supplement and/or amend
and are to be read together with (i) the Master Account and Service
Terms (“MAST”) and Confidentiality and Data Privacy Conditions
(“CDPC”) of the Bank or (ii) in the event the Bank already maintains
Account(s) for the Customer, any predecessor terms and conditions to
the MAST and CDPC including, for example, the General Account
Conditions (“GAC”).

1.1 Tieto Miestne podmienky vedenia U¢tov a poskytovania Sluzieb v
Slovenskej republike (dalej len ,Miestne podmienky”) doplifiaju
a/alebo menia (i) Ramcové podmienky vedenia U¢tov a poskytovania
Sluzieb (Master Account and Service Terms) (dalej len ,,MAST“) a
Podmienky mlcanlivosti a ochrany dévernosti Udajov (Confidentiality
and Data Privacy Conditions) (dalej len ,,CDPC”) Banky alebo (ii) v
pripade, ak Banka ui vedie Uéty pre Klienta, akékolvek podmienky
ucinné pred vydanim MAST, vratane najma VSeobecnych podmienok
vedenia uctov (General Account Conditions) (dalej len ,,GAC“) a CDPC
Banky a ktoré st ich neoddelitelnou stcastou.

1.2 Terms not otherwise defined herein shall have the meanings
assigned to such terms in the MAST (or GAC as the case may be) or
CDPC.

1.2 Pojmy pouZité a nedefinované v tychto Miestnych podmienkach
maju vyznam, ako je definovany v MAST (alebo pripadne v GAC) alebo
v CDPC.

2. Set-Off

2. Zapocitanie

2.1 The Bank may set off any funds (both matured and unmatured)
on any Account against any obligation (matured or unmatured) of
the Customer to the Bank, regardless of the place of payment or
currency of these funds and obligations. Funds and obligations
denominated in foreign currency shall be set off using the exchange
rate applicable to the purchase of such foreign currency which
appears on the exchange rate list that is published by the Bank and
is in force as at the date of the set-off.

2.1 Banka je opravnend zapocitat akékolvek periazné prostriedky
(splatnéinesplatné) vedené na ktoromkolvek Uéte proti akémukolvek
zavazku Klienta voci Banke bez ohladu na miesto plateniaalebo menu
tychto penaznych prostriedkov, resp. zavazkov. Penazné prostriedky a
zavazky denominované v zahranicnej mene budu zapocitané s
pouzitim vymenného kurzu pre nakup prislusnej zahrani¢nej meny,
ktory je uvedeny v kurzovom listku zverejnenom Bankou platnom k
datumu zapocditania.

2.2 Any provisions of the Slovak Commercial Code (act no. 513/1991
Coll. as later amended) that are in conflict with clause 2.1 above,
shall not be applicable to the extent of that conflict.

2.2 Akékolvek ustanovenia slovenského Obchodného zakonnika
(zdkon €. 513/1991 Zb. v platnom zneni), ktoré si v rozpore s
ustanoveniami uvedenymi v odseku 2.1 vysSie sa nebudu aplikovat v
rozsahutakéhotorozporu.

3. Place of Performance

3. Miesto plnenia

Without limiting clause 8.3 of the MAST (or GAC as the case may be)
in relation to the governing law of the Account, the place of
payment of obligations relating to the Accounts and the business
relations between the Bank and the Customer in the Slovak Republic
is the business premises of the Bank in the Slovak Republic.

Bez obmedzenia odseku 8.3 MAST (alebo pripadne GAC) v suvislosti s
rozhodnym pravom k U&tu, miestom Uhrady zavazkov tykajucich sa
U¢tov a obchodnych vztahov medzi Bankou a Klientom v Slovenskej
republike si obchodné priestory Banky v Slovenskej republike.

4. Handling the Account and Funds in the Account

4. Pouzivanie U¢tu a finanénych prostriedkov na Ucte

The Customer shall enter into transactions with the Bank solely on
its own account and shall only use funds in its exclusive ownership
for such transactions. If the Customer contemplates entering into a
transaction using funds owned by a third party, or for the account
of a third party, the Customer shall disclose the identity of that
third party to the Bank as required by the applicable laws and shall
provide the Bank written consent from that third party authorising
the use of its funds. If the Customer fails to provide the Bank with

Klient je povinny pri vykonavani vsetkych obchodov s Bankou
pouzivat len prostriedky vo svojom vyluénom vlastnictve a
vykonavat bankové obchody na svoj vlastny Géet. V pripade, ak
Klient zamysla vykonat obchod s pouZitim prostriedkov vo
vlastnictve tretej osoby alebo na jej ucet, Klient je povinny
identifikovat takuito osobu voéi Banke v sulade s prislusnymi
pravnymi predpismi a predloZit Banke pisomny suhlas tretej osoby s
takymto pouzitim jej prostriedkov. Pokial Klient nepredlozi Banke




N citi

the required information in relation to a transaction purported to
use the funds of, or be for the account of, a third party, then the
Customer is deemed to have submitted to the Bank, with respect
to that transaction, a statement to the effect that the transaction is
to be closed with its own funds and for its own account.

poZzadované informacie v suvislosti s obchodom, pri ktorom sa
maju pouzit prostriedky tretej osoby alebo sa ma taky obchod
vykonat na ucet tretej osoby, potom sa ma sa za to, ze Klient pri
vykonani takého obchodu poskytol Banke vyhlasenie o tom, Ze
obchod vykonava s prostriedkami vo svojom vlastnictve a na vlastny
ucet.

5. Interest, Fees and Charges

5. Uroky a poplatky

5.1 The Bank may charge and Customer is obligated to pay all fees
for Accounts and Services and overdraft interest and other
amounts owed to the Bank (including default interest). The Bank
shall notify the Customer of the amount of the fees and the
reference rate and margin used to calculate credit, debit and
default interest in the Schedule of Charges (as defined in clause 5.4
below). The Bank may modify such fees and such reference rate
and margin upon fifteen (15) days’ notice (but subject to any legal
requirement for a different notice period) by publishing a revised
Schedule of Charges in accordance with clause 5.4.

5.1 Banka je opravnenda uctovat a Klient je povinny platit vSetky
poplatky za Uty a Sluzby a Uroky z kontokorentnych Gverov a iné
sumy dlzné v prospech Banky (vratane urokov z omeskania). Banka
oznami Klientovi vysku poplatkov a referencnu sadzbu a marzu
pouZitu pri vypocte kreditnych a debetnych urokov a urokov z
omeskania v Sadzobniku poplatkov (ako je definovany v c¢lanku 5.4
nizsie). Banka méze zmenit takéto poplatky a referenénu sadzbu a
marzu za predpokladu oznamenia patnast (15) dni vopred (avsak s
prihliadnutim na prislusnd zdkonnd povinnost upravujicu inud
lehotu pre oznamenie vopred) zverejnenim zmeneného Sadzobnika
poplatkov v sulade s odsekom 5.4.

5.2 The Customer is also obligated to pay any amounts that the
Bank is required to collect on behalf of any governmental authority,
including, but not limited to, any taxes due on Accounts, Services
and earned interest.

5.2 Klient je taktiez povinny uhradzat akékolvek sumy, na ktorych
inkaso je Banka povinna v mene ktoréhokolvek $tatneho orgdnu
vratane, ale nie vylu¢ne akychkolvek dani splatnych v suvislosti s
U¢tami, Sluzbami a naakumulovanymi trokmi.

5.3 Unless otherwise agreed in writing, the Bank may debit any
Account for fees, interest or other amounts due to the Bank.

5.3 Ak nie je pisomne dohodnuté inak, Banka moze debetovat Ucty
o poplatky, uroky alebo iné sumy splatné v prospech Banky.

5.4 Details of any relevant interest rates (including debit, credit and
default interest rates) and other fees (including any fees applicable
to unauthorised debit balance of current Accounts) will be
published on the Bank’s website, made available at the Bank’s
business premises in the Slovak Republic or may be otherwise
agreed with the Customer from time to time (“Schedule of
Charges”).

5.4 Podrobnosti o akychkolvek relevantnych urokovych sadzbach
(vratane sadzieb debetnych a kreditnych drokov a urokov z
omeskania) a inych poplatkoch (vratane akychkolvek poplatkov
aplikujucich sa na nepovoleny debetny zostatok na Uctoch) budd
zverejnené na webovom sidle Banky, budu dostupné v obchodnych
priestoroch Banky v Slovenskej republike alebo mézu byt inak
priebezne dohodnuté s Klientom (dalej len “Sadzobnik poplatkov”).

5.5 If the Customer is in default in the settlement of any payment
liability, the Bank may, in addition to requesting the payment from
the Customer, charge default interest to the Customer at the rate
set out in the Schedule of Charges accruing on the overdue
amount, starting from the date on which the amount was due for
payment, even if such default interest was not charged by Bank on
the relevant bank statements. If the Bank omits or delays in
charging default interest, there shall be no waiver or forbearance
by the Bank of its right to charge default interest.

5.5 Ak je Klient v omeskani s platenim akéhokolvek pefiazného
zavazku, je Banka popri plneni zaviazku opravnend pozadovat od
Klienta aj uroky z omeskania v sadzbe uvedenej v Sadzobniku
poplatkov z dlZznej sumy, pocnluc dnom splatnosti dlznej sumy, s
ktorou je vomeskani, a to aj vtedy, ak takéto uroky zomeskania neboli
vyuctované Bankou na prislusnych vypisoch z Uctu. V pripade, Ze
Banka opomenie alebo sa omeska s vyuctovanim trokov z omeskania,
tato skutocnost sa nebude povazovat za zrieknutie alebo vzdanie sa
prava na uroky zomeskania zo strany Banky.

5.6 The Bank shall, at intervals determined by the Bank but in any
case, not less than once per annum:

5.6.1 Where there is a credit balance on the relevant Account,
credit that Account with all interest to which the Customer is
entitled, or

5.6.2 Where there is a debit balance on the relevant Account, debit
the Account with all interest to which the Bank is entitled.

5.6 V intervaloch urcenych Bankou, avsak v kazdom pripade
najmenej raz rocne Banka:

5.6.1 pripise na Ucet vietky Uroky, na ktoré ma Klient pravo, ak je
na prisluinom Ucte kreditny zostatok, alebo

5.6.2 odpide z U¢tu vietky uroky, na ktoré ma Banka pravo, ak je na
prislusnom Uéte debetny zostatok.

6. Account Statements

6. Vypisy z Gictov

6.1 The Customer will be able to access information relating to the
payment transactions on the Accounts available to the Customer in
electronic form using the Bank’s electronic banking system (the
“Electronic Banking System”), and that, in addition to such access,
the Bank shall, unless otherwise agreed with the Customer, provide
the Customer with paper based bank statements on at least an
annual basis. The Bank’s bank statements shall specify all the credit

6.1 Klient bude moct ziskat informaciu tykajucu sa platobnych
operacii na Uétoch v elektronickej forme s pouZitim systému
elektronického  bankovnictva Banky (dalej len ,Systém
elektronického bankovnictva®“) a okrem takéhoto pristupu Banka
poskytne Klientovi (ak nebude dohodnuté inak) vypisy z uGctu v
papierovej forme najmenej raz za rok. Vo vypisoch z u¢tu Banky budu
uvedené vietky kreditné a debetné transakcie na Ucte a celkovy
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and debit transactions on the Account, and its overall balance.

zostatok na Ucte.

6.2 The Bank may at any time credit or debit any Account, as
appropriate, in order to correct any error made by the Bank
affecting the balance of the Account. The Bank shall notify the
Customer of each such correction made.

6.2 Banka ma pravo kedykolvek odpisanim z Uctu alebo pripisanim na
Uéet opravit vietky chyby spdsobené Bankou, ktoré maju vplyv na
zostatok na Ucte. Banka kazdu takdto opravu oznamiKlientovi.

7. Special Provisions Applicable to Electronic Banking

7. Osobitnéustanoveniapre elektronické bankovnictvo

This clause 7 of these Local Conditions shall only apply to the
Customer’s use of the Electronic Banking System, based on which
there is a direct “on-line” electronic connection between the Bank
and the Customer. Additional terms and conditions of using the
Electronic Banking System (e.g. conditions of use of mobile Access to
CitiDirect) shall be published by the Bank on its website or at the
business premises of the Bank in the Slovak Republic.

Tento ¢lanok 7 Miestnych podmienok sa pouZzije len vtedy, ak Klient
vyuziva Systém elektronického bankovnictva, na zaklade ktorého
dochadza k priamemu ,on-line” elektronickému styku medzi Bankou
a Klientom. Daldie podmienky pouZivania Systému elektronického
bankovnictva (napr. podmienky pouZivania mobilného pristupu do
CitiDirect-u) Banka zverejni na svojom webovom sidle alebo v
prevadzkovych priestoroch v Slovenskej Republike.

7.1 Electronic Banking Services

7.1 Sluzby elektronického bankovnictva

7.1.1 The Bank may allow the Customer to use the following
electronic banking services provided through the Electronic Banking
System:

a) Direct (on-line) access to information concerning designated
Accounts of the Customer,

b) Access to data files containing information concerning designated
Accounts of the Customer,

c) Giving of instructions to the Bank via electronic media (including
payment initiation),

d) Automated transmission of files and reports with data concerning
designated Accounts of the Customer,

e) Transmission of designated information to electronic e-mail)
address or to a mobile phone number provided to the Bank by the
Customer in the form of SMS messages (so-called notification of
events), or

f) Other electronic services, which the Bank agrees to provide to the
Customer, (each an “Electronic Service” and collectively the
“Electronic Services”).

7.1.1 Banka moZe umoznit Klientovi vyuZivanie nasledovnych
elektronickych bankovych sluZieb, poskytovanych prostrednictvom
Systému elektronického bankovnictva:

a) priamy (on-line) pristup k informaciam o uréenych U¢toch Klienta,
b) pristup k datovym sdborom obsahujicim informacie o urcenych
Uc¢toch Klienta,

c) udelovanie pokynov Banke elektronickou cestou
posielania platobnych prikazov),

d) automatizované dorucovanie suborov a reportov s informaciami o
uréenych Uétoch Klienta,

e) zasielanie urcenych informdcii na elektronicku (e-mailovu) adresu
alebo na mobilny telefén vo forme SMS (tzv. notifikdcia udalosti),
alebo

f) ina elektronickd sluzbu na poskytnutie ktorej Klientovi sa Banka
zaviaze (dalej jednotlivo ,Elektronicka sluzba“ alebo spolocne
,Elektronické sluzby”).

(vratane

7.1.2 If the Customer uses an Electronic Service, which is based on
transmission of information through a global communication
network (internet), by signing the relevant form published by the
Bank, in which such Electronic Services are selected, the Customer
agrees to the provision of the Services through the internet.

7.1.2 V pripade, ak Klient vyuZiva Elektronickd sluzbu, ktora vyuziva
prenos informacii cez globalnu komunikaéni siet (internet),
podpisom prislusného formuldra zverejneného Bankou, na zaklade
ktorého k zvoleniu tejto Elektronickej sluzby déjde, Klient suhlasi s
poskytovanim SluZieb prostrednictvom internetu.

7.1.3 If the Customer selects the “automated transmission of files
and reports” Electronic Service, under which it requests sending of
specific information to a pre-determined electronic (e-mail) address,
the Bank shall make available such an Electronic Service on the
condition that the Customer notifies the Bank of a secure electronic
message (e-mail) address for that information is to be sent to and
imports to the Electronic Banking System a public section of a
personal digital certificate. The term “personal digital certificate”
means a certificate issued by an authorised third party which makes
it possible to digitally undersign and encrypt an electronic (e-mail)
message, preventing its abuse by unauthorised parties. The
Customer shall obtain a personal digital certificate from an
authorised provider at its own expense. The Bank shall not be liable
for any lack of compatibility between the personal digital certificate
and the Electronic Banking System.

7.1.3 V pripade, ak si Klient zvoli Elektronickd sluzbu s nazvom
,automatizované dorucovanie suborov a reportov”, na zaklade
ktorej si bude Ziadat zasielat uréené informacie na vopred uréenu
elektronickd (e-mailovd) adresu, potom Banka spristupni taku
Elektronickd sluzbu za podmienky, Ze Klient oznami Banke tzv.
zabezpedenl e-mailovd adresu, na ktori maju byt informacie
zasielané a importuje do Systému verejnu ¢ast osobného digitdlneho
certifikatu. ,,Osobny digitalny certifikat” je certifikat, vydany na to
opravnenou tretou stranou, ktory umoziuje digitdlne podpisat a
zakodovat elektronickd (e-mailovu) spravu, ¢im zamedzi jej zneuZitiu
neopravnenymi osobami. Klient si zabezpeci osobny digitdlny
certifikdt u opravneného poskytovatela na vlastné naklady. Banka
nezodpovedd za akékolvek nedostatky kompatibility osobného
digitalneho certifikdtu so Systémom elektronického bankovnictva.

7.1.4 The Customer’s shall only be entitled to use the Electronic
Banking System and the Electronic Services in accordance with, and
subject to, any relevant operating manual or user guides relating to
the Electronic Banking System and the relevant Electronic Services
published by the Bank from time to time.

7.1.4 Klient bude oprdvneny vyuZivat Systém elektronického
bankovnictva a Elektronické sluzby v sulade s podmienkami navodov
na pouzitie alebo uZivatelskych priruciek tykajucich sa Systému
elektronického bankovnictva a prislusnych Elektronickych sluZieb
priebeZne zverejiiovanych zostrany Banky.
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7.2 User Profiles

7.2 Uzivatel'ské profily

7.2.1 The Customer shall be liable for the selection of, and the scope
of access rights of, persons authorised by the Customer to access
and use the Electronic Banking System in accordance with the
process set out in the relevant operating manual or user guides
(“Users”) and persons authorised by the Customer to create new
profiles for Users, and to change the settings of existing profiles of
Users (that is performing an administration function)
(“Administrators”) and the setting of User and Administrator
profiles by the Bank.

7.2.1 Klient zodpovedd za vyber a rozsah pristupovych prav osob,
ktoré budu Klientom splnomocnené k pristupu a pouzivaniu Systému
elektronického bankovnictva v sulade s procesom uvedenym v
prislusnych navodoch na poufZitie alebo uzivatelskych priruckach
(dalej len ,,Uzivatelia“) a osob, ktoré Klient splnomocni na vytvaranie
novych profilov UZivatefov a na zmenu nastaveni existujucich
profilov  UZivatelov  (funkcia administrovania) (dalej len
,Administratori“) a nastavenia UZivatelskych a Administratorskych
profilov zo strany Banky.

7.2.2 The Customer shall inform the Bank of any new Users, using a
form compiled by the Bank. The Customer shall disclose to the Bank
identification data of the person for whom a User profile is to be
created and it shall provide to the Bank collaboration necessary to
check the identity of such a person. The Customer agrees to disclose
such information within a reasonable period prior to the creation of
the relevant User profile so that the Bank may check such
information. The Customer acknowledges and agrees that new
Users will not be able to approve transactions, unless the
requirements set out in this clause 7.2.2 are fulfilled.

7.2.2 Klient bude oznamovat Banke vsetkych novych UZivatelov na
formuldri vyhotovenom Bankou. Klient bude informovat Banku o
identifikacnych Udajoch osoby, ktorej uZivatelsky profil bude
vytvoreny a zaroven poskytne Banke sucinnost potrebnu na overenie
identifikdcie takejto osoby. Klient sa zavdzuje poskytnut takéto
informacie v primeranej lehote pred vytvorenim prislusného
uzivatelského profilu tak, aby Banka mohla riadne overit takéto
informacie. Klient suhlasi a berie na vedomie, Zze novi UZivatelia
nebudu schopni schvélit obchody, ak nebudl splnené poziadavky
tohto odseku 7.2.2.

7.2.3 The Customer shall be fully liable for the conduct of each User
and Administrator, which directly or indirectly involves the
Electronic Banking System. Similarly, the Customer shall be fully
liable for the granting of User rights to, and the setting of User
profiles for, additional Users, and for the scope of such rights (e.g.
authorisation to act individually, jointly, or subject to certain
limitations). If the Customer wishes to replace the Administrator, it
shall request the Bank to do so using a form compiled by the Bank.

7.2.3 Klient zodpoveda v plnom rozsahu za konanie kazdého
UZivatela a Administratora priamo alebo nepriamo suvisiace so
Systémom elektronického bankovnictva. Rovnako Klient zodpoveda
v plnom rozsahu za udelenie uZivatelskych prav a nastavenie
uzivatelskych profilov pre dalSich Uzivatelov a za rozsah tychto
opravneni (napr. opravnenie konat samostatne, spolo¢ne alebo s
uréitymi obmedzeniami). V pripade, ak si Klient Zeld zmenit osobu
Administratora, je povinny poZiadat o to Banku na formulari
vyhotovenom Bankou.

7.2.4 The Customer acknowledges and agrees that all the User
profiles, including the relevant passwords, shall be administered by
Administrators and that the Customer shall be fully liable for the
actions of each Administrator. The Customer shall develop and
follow internal procedures to ensure safe use and storage of
passwords.

7.2.4 Klient suhlasi a berie na vedomie, Ze vsetky uZivatelské profily,
vratane prislusnych hesiel, budd v sprave Administratorov, a Ze
Klient je plne zodpovedny za konanie kazdého Administratora. Klient
sa zavazuje vyvinut a dodrziavat vnatorné postupy tykajuce sa
bezpecnosti pouzivania hesiel a ich bezpec¢ného uchovavania.

8. Confidentiality and Data Privacy

8. Zachovanie dovernostiinformdaciia ochrana udajov

Without limiting the Bank’s rights under Clause 5 of the CDPC, the
term “Confidential Information” where the Disclosing Party is the
Customer as defined in CDPC, shall also include any information
relating to the creditworthiness or reliability of the Customer as to
the settlement of its liabilities, including information collected by
the Bank in the course of negotiations leading to the closure of any
transaction, to the extent defined by the Slovak Banking Act (the act
no. 483/2001 Coll. on banks as late amended), including information
having nature of bank secret pursuant to Banking Act as well as
business secret pursuant to Commercial Code.

Bez obmedzenia prdv Banky v zmysle ¢lanku 5 CDPC, pojem
,Doverné informacie” ak je Poskytujucou stranou Klient, ako je
definovany v CDPC, zaroven zahfiia akékolvek informdcie tykajuce sa
bonity alebo ddéveryhodnosti Klienta pokial ide o uhradzanie jeho
zavazkov, vratane informécii ziskanych Bankou v priebehu rokovani
veducich uzavretiu akéhokolvek obchodu, v rozsahu definovanom
slovenskym Zakonom o bankach (zakon €. 483/2001 Z.z. o bankach v
zneni neskorsSich predpisov) a vratane informdcii tvoriace bankové
tajomstvo podla Zdkona o bankach a obchodné tajomstvo podla
Obchodného zdkonnika.

9. Force Majeure, Liability of the Bank

9. Vyssiamoc, zodpovednost Banky

9.1 The Bank shall not be liable for any damage or other
consequences caused by forged or incorrectly filled-in money
transfer orders, instructions or other documents, or by submittal of
forged or altered documents and deeds, which the Bank could not
have recognised even if exercising due care.

9.1 Banka nezodpovedd za Skody alebo iné dosledky spdsobené
falSovanim alebo nespravnym vyplnenim prevodnych prikazov,
pokynov alebo inych dokladov, alebo predlozenim falSovanych alebo
pozmeriovanych dokladov a listin, ktoré Banka nemohlarozpoznat ani
privynaloZeniprimeranejstarostlivosti.

9.2 The Bank shall not be liable to the Customer for any damage
caused by abuse of signature specimen of authorised persons or
other means of control used by the Bank and the Customer to check
the identity of persons acting on behalf of the Customer, unless such
abuse occurs as a result of misconduct or gross negligence on the
part of the Bank.

9.2 Banka nezodpoveda Klientovi za Skodu sposobend zneuZitim
podpisovych vzorov opravnenych os6b alebo inych kontrolnych
prostriedkov pouzivanych Bankou a Klientom na overenie identity
0s0b konajucich za Klienta, s vynimkou ak k takému zneuzitiu déjde v
dosledku Umyselného konania alebo hrubej nedbanlivosti na strane
Banky.

9.3 The Customer agrees that internet communications, including

9.3 Klient suhlasi a berie na vedomie, Ze pouzivanie internetovych
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but not limited to Electronic Services, may not be secure and that
use of the internet for transmission of data or electronic access to
transactions may be affected by malfunctions or breakdown of such
networks, delayed transmission, computer virus, or unauthorised
hacking by a third party (including abuse of username or password
with the aim to access the relevant system). This may result in,
among other things, loss, alteration, or abuse of data. The Customer
agrees that the Bank shall not be liable for any loss or damage
directly or indirectly arising in connection with Customer’s use of
the internet to transmit data or access transactions, unless the
damage occurs as a result of breach of duties on the side of the
Bank.

komunikacii, vratane, ale nie vylucne Elektronickych sluzieb nemusi
byt bezpecné a pouzivanie internetu pre prenos dat alebo
elektronicky pristup k obchodom moézu byt ovplyvnené poruchou
alebo prerusenim prevadzky takejto siete, zdrZanim pri prenose,
pocitatovym virusom alebo neopravnenym napadnutim tretou
osobou (vratane zneuZitia uZivatelského mena alebo pristupového
hesla s cielom ziskat pristup k relevantnému systému). Vyssie
uvedené moze mat za nasledok okrem inych stratu, pozmenenie
alebo zneuzitie dat. Klient suhlasi, Ze Banka nezodpovedd za
akékolvek sSkody alebo straty priamo alebo nepriamo vzniknuté v
suvislosti s pouzitim internetu Klientom pre prenos dat alebo pristup
k obchodom, s vynimkou pripadov, ked k takejto Skode doslo z
dovodu porusenia povinnosti zo strany Banky.

10. Protection of Deposits

10. Ochranavkladov

Citibank Europe plc is a member of Ireland’s deposit guarantee scheme
(DGS). The DGS can pay compensation to depositors in relation to
eligible deposits if a bank is unable to meet its financial
obligations. Claims under the DGS are subject to specific rules on
eligibility and maximum limits on compensation. Further information
about the compensation provided by the DGS can be obtained from

the DGS website at www.depositguarantee.ie.

Citibank Europe plc je sucastou Systému ochrany vkladov (Deposit
Guaranty Scheme — DSG) irskej republiky. Tento Systém ochrany vkladov
moZe vyplacat ndhrady vkladatelom za chranené vklady, ak banka nie je
schopna plnit svoje finanéné zavazky. Na vyplatu zo Systému ochrany
vkladov sa vztahuju osobitné podmienky, tykajice sa spbésobilosti
vkladov a limitov ndhrad za chranené vklady. Podrobné informacie o
podmienkach nahrady vkladov podla tohto Systému ochrany vkladov st
uvedené na webovom sidle DSG www.depositguarantee.ie.

11. Provision of Payment Services

11. Poskytovanie platobnych sluzieb

11.1 General Provisions on Payment Services

11.1 VSeobecné ustanovenia o platobnych sluzbach

11.1.1 Clause 11 of these Local Conditions shall apply to any
provision of payment services by the Bank in the Slovak Republic as
defined in the Directive 2007/64/EC of the European Parliament and
of the Council on payment services in the internal market (the
“PSD1”), Directive 2015/2366 of the European Parliament and of the
Council on payment services in the internal market (the “PSD2”) and
the Payment Services Act (the act no. 492/2009 Coll. as later
amended). The term “payment instrument” includes any
personalised device or set of procedures used by the Customer to
initiate an instruction or other Communication.

11.1.1 Clanok 11 tychto Miestnych podmienok bude aplikovatelny v
pripade, kedy Banka poskytuje v Slovenskej republike platobné sluzby
ako su definované v Smernici Eurdpskeho parlamentu a Rady
2007/64/ES o platobnych sluzbdch na vndtornom trhu (dalej len
“Smernica PSD1”), Smernici Eurdpskeho parlamentu a Rady
2015/2366 o platobnych sluzbach na vnutornom trhu (dalej len
“Smernica “PSD2”) a v Zakone o platobnych sluzbach (zakon ¢.
492/2009 Z.z. v zneni neskor$ich predpisov); pojem “platobny
prostriedok” zahrna akykolvek personalizovany prostriedok alebo
stbor postupov aplikovanych Klientom za Gcelom iniciovania pokynu
aleboinejKomunikacie.

11.1.2 The Bank shall provide payment services pursuant to the
Payment Services Act to the extent defined in the applicable
documents, including, but not limited to, these Local Conditions, the
MAST (or GAC as the case may be), the Account Agreement,
Schedules of Charges, agreements for Services, any other
documents incorporated by reference into the preceding
documents, and any special or additional terms and conditions
applicable to the Customer, which involve provision of payment
services and which are agreed in writing with the Customer or made
available by the Bank to the Customer on the Bank’s website and at
its business premises in the Slovak Republic or otherwise notified to
the Customer from time to time (mainly in the “Information
concerning terms and conditions on provision of the payment
services of Citibank Europe plc, pobocka zahrani¢nej banky“). Such
documents, together, constitute a “framework contract” for the
purposes of the Payment Services Act (the “Framework Contract”).

11.1.2 Banka poskytuje platobné sluzby podla Zakona o platobnych
sluzbdch v rozsahu stanovenom v prislusnych dokumentoch,
vratane, ale nie vylucne, v tychto Miestnych podmienkach, v MAST
(alebo pripadne v GAC), v zmluve o vedeni Uctu, v Sadzobnikoch
poplatkov, v zmluvdch o sluzbach a inych suvisiacich dokumentoch,
na ktoré vyssie uvedené dokumenty odkazuju a akychkolvek
osobitnych alebo dodatoénych podmienkach vztahujicich sa na
Klienta, ktoré zahfnaju poskytovanie platobnych sluzieb, a ktoré su
dohodnuté s Klientom pisomne alebo spristupnené Bankou Klientovi
na webovom sidle Banky a v jej obchodnych priestoroch v Slovenskej
republike alebo inak priebezne oznamované Klientovi (najma v
,Informaciach o podmienkach poskytovania platobnych sluzieb
Citibank Europe plc, pobocka zahranicnej banky“). Takéto
dokumenty spolocne tvoria “rdmcovd zmluvu” pre ucely Zakona o
platobnych sluzbach (dalej len ,,Ramcova zmluva“).

11.1.3 Where the Bank provides payment services to the Customer,
the Customer agrees that it does not constitute a “consumer” for
the purposes of the PSD1, PSD2 and the Payment Services Act, and
that all the provisions of applicable law or regulation relevant to
payment services that are applicable to consumers are excluded to
the maximum extent permitted. The Bank shall not be liable to the
Customer for any non-fulfillment of information duties relating to
consumers under the provisions of the Payment Services Act. The

11.1.3 V pripadoch, kedy Banka poskytuje platobné sluzby Klientovi,
Klient suhlasi, Ze nie je “spotrebitefom” pre ucely Smernice PSD1,
Smernice PSD2 a Zakona o platobnych sluzbach, a Ze vsetky
ustanovenia prislusného zédkona alebo nariadenia vztahujiceho sa na
platobné sluzby, ktoré sa vztahuju na spotrebitelov su vyluéené v
maximalnom povolenom rozsahu. Banka nebude zodpovedat
Klientovi za nesplnenie informacnych povinnosti tykajucich sa
spotrebitelov v zmysle ustanoveni Zakona o platobnych sluzbach.
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Payment Services Act defines “consumers” for the purposes of
provision of payment services as individuals, who enter and perform
agreements involving provision of payment services for purposes
other than their trade, business, or profession.

Zakon o platobnych sluzbach definuje “spotrebitelov” pre ucely
poskytovania platobnych sluzieb ako fyzické osoby, ktoré uzatvaraju
a plnia dohody zahfrajlce poskytovanie platobnych sluzieb pre ucely
iné neZ vykon podnikania alebo povolania.

11.1.4 Unless otherwise agreed in writing with the Customer
(including under the Framework Contract), the Customer may
request that the Bank undertake corrective actions and operations
in relation to a payment transaction within six (6) months after the
settlement date of the relevant payment transaction.

11.1.4 Ak nie je s Klientom pisomne dohodnuté inak (vratane
Ramcovej zmluvy), Klient je opravneny poziadat Banku, aby vykonala
napravné opatrenia v suvislosti s platobnou operaciou do Siestich (6)
mesiacov od datumu Ghrady prislusnejplatobnejoperacie.

11.2 Liability for the Provision of Payment Services

11.2 Zodpovednost za poskytovanie platobnych sluzieb

11.2.1 Unless provided otherwise, the Customer shall bear all losses
relating to unauthorised payment transactions resulting from the
use of a lost or stolen payment instrument or an abuse of a payment
instrument by an unauthorised party, if caused by the Customer’s
intentional, negligent, grossly negligent or fraudulent failure to
safeguard payment instruments as agreed in writing with the Bank
(including in the Framework Contract).

11.2.1 Ak nie je uvedené inak, Klient bude znasat vsetky straty
tykajuce sa neopravnenych platobnych operacii realizovanych v
dbsledku pouZitia strateného alebo ukradnutého platobného
prostriedku alebo zneuZitia platobného prostriedku neopravnenou
osobou, ak su spb6sobené Umyselnym konanim Klienta,
nedbanlivostou Klienta, hrubou nedbanlivostou Klienta alebo
podvodnym konanim pri ochrane platobnych prostriedkov, ako je
pisomne dohodnuté s Bankou (vratane Ramcovej zmluvy).

11.2.2 The “gross negligence” of the Customer shall include, but not
be limited to, any breach of the duty of the Customer relating to the
treatment of payment instruments as agreed in writing with the
Bank (including in the Framework Contract), disclosure of security
codes or any other personalised security feature (together the
“Security Code”) to a party other than an authorised party, storage
or placement of the Security Code with the payment instrument or
in a location that is accessible by third parties, or use of the Security
Code or the payment instrument on uncertified websites.

11.2.2 “Hrubou nedbanlivostou” Klienta sa rozumie najméa, ale nie
vyluéne akékolvek porusenie povinnosti Klienta tykajlucej sa
zaobchdadzania s platobnymi prostriedkami, ktord je dohodnuta
pisomne s Bankou (vratane Ramcovej zmluvy), poskytnutie
bezpecnostnych kddov alebo akychkolvek inych personalizovanych
bezpecnostnych vlastnosti (dalej spolo¢ne ako “Bezpecénostny kod”)
osobe inej, nez je opravnena osoba, uchovavanie alebo umiestnenie
Bezpecnostného kdédu spolu s platobnym prostriedkom alebo na
miesto, ku ktorému maju pristup tretie osoby alebo poutzitie
Bezpecnostného kddu alebo uUhrada platobnymi prostriedkami na
necertifikovanych internetovych strankach.

11.3 Instructions and Money Transfer Orders

11.3 Pokyny a prevodné prikazy

11.3.1 When placing payment orders the Customer shall comply
with the form and substance of paper and/or electronic payment
orders prescribed by the Bank, as appropriate.

11.3.1 Pri zadavani prevodnych prikazov bude Klient dodrZiavat
formu a obsah papierovych a/alebo elektronickych prevodnych
prikazov predpisanych Bankou.

11.3.2 A payment transaction shall be deemed authorised (i) upon
the delivery to the Bank of a written payment order (including any
payment order sent by fax) that is undersigned by the Customer and
the signature on the payment order matches the specimen
signature of the Customer kept by the Bank in the agreed manner;
(ii) with respect to a payment order placed using the Electronic
Banking System, at the time when the identity of the Customer is
verified in accordance with the relevant Procedures; or (iii) with
respect to a payment transaction by the SWIFT information system,
at the time when the identity of the Customer is verified in
accordance with the relevant Procedures.

11.3.2 Platobnd operacia sa bude povaZovat za autorizovanu po (i)
doruceni Banke pisomného prevodného prikazu (vratane
prevodného prikazu zaslaného faxom), ktory je podpisany Klientom a
podpis na prevodnom prikaze sa zhoduje s podpisovym vzorom
Klienta vedenym v Banke dohodnutym sp&sobom; (ii) pri prevodnom
prikaze zadanom  prostrednictvom  Systému  elektronického
bankovnictva momentom, kedy bude identita Klienta overend v
stlade s prislusnymi Postupmi; alebo (iii) pri platobnej operacii
prostrednictvom informacného systému SWIFT momentom kedy
bude identita Klienta overena v sulade s prislusSnymi Postupmi.

11.3.3 The Bank may deduct its fees from the payment transaction
transferred amount prior to posting the same to the Account of the
Customer.

11.3.3 Banka mézZe zrazit svoje poplatky z prevadzanej sumy
platobnej operacie pred jej pripisanim na Ucet Klienta.

11.3.4 As regards payment to EEA countries denominated in EUR or
in currencies of the EEA member states, the fee instruction “SHA”
shall be mandatory (i.e. the Customer shall pay the fee charged by
the Bank and the payee shall pay the fee charged by the payment
services provider of the payee); upon Client’s consent, “OUR” fees
(i.e. the Customer as payer shall bear the fees charged both to the
payer and the payee), or “BEN” fees (i.e. the payee shall bear the
fees charged both to the payer and the payee) may also be
applicable.

11.3.4 Pokial ide o platbu do krajin EHP v EUR alebo v menach
Clenskych krajin EHP, poplatkova instrukcia “SHA” bude povinna (t.j.
Klient bude uhradzat poplatok Gétovany Bankou a prijemca bude
uhradzat poplatok Uétovany poskytovatelom platobnych sluZieb
prijemcu); v pripade sthlasu Klienta, sa mézu aplikovat aj poplatky
“OUR” (t.j. Klient ako platitel bude zn&dsat poplatky Gctované tak
platitelovi, ako aj prijemcovi), alebo ,,BEN“ (t.j. prijemca bude znasat
poplatky uctované tak platitelovi, ako aj prijemcovi).

11.3.5 As regards payments, which do not include correct or
complete identification of the payee or the payee’s bank account in
the IBAN format, the Bank or the bank of the payee may charge

11.3.5 Platby, ktoré neobsahuju spravnu alebo uUpInu identifikaciu
prijemcu alebo bankovy Gcet prijemcu vo formate IBAN, Banka alebo
banka prijemcu si mézZe Uctovat dodatocné poplatky (tzv. (Non-STP)
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additional fees (so-called (Non-STP), and such fees shall be charged
to the Accounts of the Customer as payer. The Customer
acknowledges hereby and authorises the Bank to charge such fees
to its Accounts.

a takéto poplatky sa budu Gétovat na Ucet Klienta ako platitela.
Klient berie na vedomie a suhlasi, aby Banka takéto poplatky
G¢tovala na vrub jeho Uétu.

11.3.6 The Customer shall notify the Bank of any unauthorised
transaction promptly in writing or by any other means as agreed by
the Customer and the Bank. The Customer shall be liable for any loss
associated with any authorized transaction, unless otherwise
expressly agreed between the Bank and the Customer in writing.

11.3.6 Klient oznami Banke vSetky neautorizované obchody pisomne
alebo akymikolvek inymi prostriedkami dohodnutymi medzi
Klientom a Bankou. Klient bude zodpovedat za vsetky straty spojené
s autorizovanym obchodom, ak nie je vyslovne pisomne dohodnuté
inak medzi Bankou a Klientom.

11.3.7 Unless otherwise stipulated by relevant law or regulation
relating to SEPA Direct Debit, all Accounts of the Customer will be
open against the SEPA Direct Debits, i.e. the Bank will execute all
incoming SEPA Direct Debits. Upon request of the Customer the
Bank will block the Account of the Customer against the SEPA Direct
Debits, i.e. the Bank will reject all incoming SEPA Direct Debits. The
Customer may request the change of protection of its Account
according to the above, at any time; such change shall become
effective as of the next business day following the day of receipt of
such request.

11.3.7 Pokial' prislusné pravne predpisy tykajuce sa SEPA inkasa
nestanovuju inak, vietky Uty Klienta budl otvorené voéi SEPA
inkasam, tzn. Ze Banka zrealizuje vsetky prijaté prikazy na SEPA
inkaso. V pripade poZiadavky Klienta bude Banka blokovat Ucet
Klienta vocCi SEPA inkasam, na zaklade ¢oho Banka zamietne vsetky
prijaté prikazy na SEPA inkaso. Klient méze kedykolvek pozZiadat o
zmenu ochrany uctu v zmysle vyssie uvedeného, pricom zmena sa
stane ucinnou nasledujuci pracovny den po prijati Ziadosti o zmenu.

11.3.8 SEPA Direct Debit can be provided to the Customer as a
creditor only upon written agreement between the Bank and the
Customer; such agreement will set out the terms and conditions
applicable to such service.

11.3.8 Platobnu sluzbu SEPA inkasa poskytne Banka Klientovi ako
prijemcovi iba v pripade, ak sa na tom Klient a Banka pisomne
vopred dohodnd, pricom tato dohoda bude obsahovat aj podmienky
poskytovania tejto sluzby zo strany Banky.

11.3.9 Unless these Local Conditions or relevant laws and
regulations stipulate otherwise, the Customer may withdraw or
change any instruction (except the money transfer order) given to
the Bank until such time as the party in favor of whom the Bank is to
execute the instruction is informed thereof, or until such time as the
funds are debited to the Account, whichever is earlier. The
Customer shall be liable for any fees triggered by a withdrawal or
change of instruction. The Bank shall not be liable for any loss
incurred by the Customer due to the withdrawal or change of
instruction made by the Customer. The Customer may withdraw a
money transfer order until the end of the working day proceeding
the agreed day of execution of that money transfer order.

11.3.9 Ak tieto Miestne podmienky alebo prislusné zakony a
nariadenia neustanovuju inak, Klient bude opravneny vziat spat
alebo zmenit akykolvek pokyn (okrem prevodného prikazu) dany
Banke az do momentu, kym o tom nie je informovana osoba, v
prospech ktorej ma Banka realizovat pokyn alebo az do momentu,
kedy s finanéné prostriedky odpocitané z U&tu, podla toho, ¢o
nastane skor. Klient bude zodpovedat za vsetky poplatky vzniknuté
spatvzatim alebo zmenou pokynu. Banka nebude zodpovedat za
Ziadne straty vzniknuté Klientovi v dosledku spatvzatia alebo zmeny
pokynu Klienta. Klient méze vziat spat prevodny prikaz do konca
pracovného dna predchadzajuiceho dohodnutému driu vykonania
takéhoto prevodného prikazu.

11.3.10 The cut-off times relating to delivery and execution of the
money transfer orders shall be made available to Customer on the
Bank’s website, at its business premises in the Slovak Republic or
otherwise notified to the Customer by the Bank from time to time.

11.3.10 Uzavierky, tykajuce sa dorucenia a vykonania prevodnych
prikazov budu spristupnené Klientovi na webovom sidle Banky, v
obchodnych priestoroch Banky v Slovenskej republike alebo mo6zu
byt inak priebezne ozndmené Klientovi.

11.3.11 The Bank reserves the right to block any payment
instrument: (i) for objectively justified reasons related to the
security of the payment instrument or the suspicion of unauthorised
or fraudulent use of any check or payment instrument, including the
grounds set out in Section 28 subsection 2 of the Payment Services
Act (which relates to safety concerns, fraud prevention and the
decrease in creditworthiness of the Customer); or (ii) if the Bank
considers that there is a material increase in the risk that the
Customer (or the payment instrument holder) will not be able to
settle any liability to the Bank, which may be drawn using the
payment instrument.

11.3.11 Banka si vyhradzuje pravo blokovat akékolvek platobné
prostriedky: (i) z objektivne opravnenych dovodov tykajucich sa
bezpecnosti platobného prostriedku alebo pre podozrenie z
neautorizovaného alebo podvodného pouzZitia Seku alebo
platobného prostriedku vratane dévodov uvedenych v § 28 odsek 2
Zakona o platobnych sluzbach (ktory sa tyka otazok bezpecnosti,
prevencie pred podvodmi a znizenia bonity Klienta); alebo (ii) ak
Banka ma za to, Ze sa vyrazne zvysilo riziko, Ze Klient (alebo drzitel
platobného prostriedku) nebude schopny uhradit akykolvek zavazok
Banke, ktory moze byt ¢erpany s pouzitim platobného prostriedku.

11.3.12 Subject to the remainder of this paragraph, the Bank shall
notify the Customer prior to blocking the payment instrument or, if
that is not possible, as soon as practicable after the payment
instrument or check has been blocked, such notifications will also
include the reasons for the Bank’s decision. The Bank is not obliged
to inform the Customer that the payment instrument will be
blocked (or provide reasons) if the notice could prejudice the
purpose of the blocking or if to do so would be contrary to
applicable law. If the reasons for which the payment instrument has
been blocked cease to exist, the Bank shall enable the payment
instrument or shall issue a new payment instrument to the
Customer.

11.3.12 S prihliadnutim na dalSie ustanovenia tohto odseku Banka
oznami Klientovi pred zablokovanim platobného prostriedku alebo,
ak to nie je moiné, ¢o najskor po zablokovani platobného
prostriedku alebo Seku, Ze k takejto skutocnosti doslo, pricom
oznamenie bude taktiez obsahovat dévody rozhodnutia Banky.
Banka nie je povinna informovat Klienta o platobnom prostriedku,
ktory bude zablokovany (alebo poskytnut dévody), ak by oznamenie
mohlo ohrozit Ucel zablokovania alebo ak by také konanie bolo v
rozpore s prislusnymi zakonmi. Ak dévody, pre ktoré bol platobny
prostriedok zablokovany prestany existovat, Banka sprevadzkuje
platobny prostriedok alebo vyda Klientovi novy platobny
prostriedok.




N it

11.4 Safety Measures to be taken by Payment Instrument
Users

11.4 Bezpecnostné opatrenia pre pouzivatelov platobného
prostriedku

11.4.1 The Customer shall use payment instruments in accordance
with the Framework Contract, and the Customer shall (i) promptly
upon receipt of a payment instrument take all reasonable measures
to protect its Security Codes, and (ii) shall inform the Bank (or a
party designated by the Bank from time to time) of any damage,
loss, theft, abuse, or unauthorised use of any payment instrument
promptly after becoming aware of any damage, loss, theft, abuse or
unauthorised use.

11.4.1 Klient bude pouZivat platobné prostriedky v sulade s
Ramcovou zmluvou a Klient (i) okamzZite po doruceni platobného
prostriedku prijme vSetky primerané opatrenia na ochranu jeho
Bezpecénostnych kdédov a (ii) bude informovat Banku (alebo osobu
priebezne poverovanu Bankou) o akejkolvek Skode, strate, kradezi,
zneuziti alebo nepovolenom pouziti akéhokolvek platobného
prostriedku okamzZite po tom, ¢o sa dozvie o takejto skode, strate,
kradezi, zneuziti alebo nepovolenom pouziti.

11.4.2 The Customer shall (i) keep all payment instruments and all
Security Codes in a secure place; (ii) protect all payment instruments
against damage; (iii) ensure that payment instruments and any
Security Codes are not lost, abused or stolen, including by
implementing security procedures relating to the use of payment
instruments, Security Codes (for example, ensuring that no Security
Codes are written directly on the payment instrument or otherwise
recording Security Codes; (iv) not disclose any Security Codes to
third parties; and (v) duly instruct all persons authorised to use any
payment instrument on the Customer’s behalf of the security
measures that should be taken.

11.4.2 Klient (i) bude uchovavat vsetky platobné prostriedky a
vsetky Bezpecnostné kddy na bezpeénom mieste; (ii) bude chranit
vsetky platobné prostriedky proti poskodeniu; (iii) zabezpedi, aby sa
Ziadne platobné prostriedky a Bezpecnostné kdédy nestratili, neboli

zneuzité alebo ukradnuté, vratane realizacie bezpecnostnych
opatreni  tykajucich sa pouZitia platobnych prostriedkov,
Bezpecnostnych  kdédov  (napriklad, zabezpeci, aby neboli

Bezpecnostné kdédy napisané priamo na platobnom prostriedku
alebo aby neboli inak zaznamenané Bezpecnostné kddy); (iv)
neposkytne Ziadne Bezpecnostné kody tretim osobam; a (v) a da
naleZité pokyny osobam, ktoré su opravnené pouzivat akékolvek
platobné prostriedky v mene Klienta, pokial ide prijatie potrebnych
bezpecnostnych opatreni.

11.5 Complaints Relating to the Provision of Payment Services

11.5 StaZnosti tykajuce sa poskytovania platobnych sluzieb

If the Customer does not agree with any transaction made by the
Bank in relation to any Account, it may file a complaint with the
Bank in writing (or such other form as agreed between the
Customer and the Bank). The Bank shall process any complaints in
accordance with: (i) the applicable provisions of the Payment
Services Act; (ii) the Complaints rules of Citibank Europe plc,
pobocka zahrani¢nej banky, for the provision of payment services,
as made available to Customer on the Bank’s website, at its business
premises in the Slovak Republic or through other written
notification issued by the Bank from time to time; or if appropriate,
of any party engaged in the settlement of transactions.

Ak Klient nesuhlasi s akymkolvek obchodom uskuto¢nenym Bankou
v suvislosti s akymkolvek U&tom, moZe podat pisomnu stainost
Banke (alebo v takej inej forme, ako je dohodnuta medzi Klientom a
Bankou). Banka spracuje vsetky staznosti v sulade s: (i) prislusnymi
ustanoveniami Zakona o platobnych sluzbach; (ii) Reklamacnym
poriadkom Citibank Europe plc, pobocka zahranicnej banky v
slvislosti s poskytovanim platobnych sluzieb, ako su k dispozicii
Klientovi na webovom sidle Banky, v obchodnych priestoroch Banky
v Slovenskej republike alebo prostrednictvom pisomného oznamenia
priebezne vydavaného Bankou alebo, ak to prichddza do udvahy,
akoukolvek osobou ztu¢astnenou na zuctovani obchodov.

11.6 Special provisions relating to payment services provided
based on the PSD2

11.6 Osobitné ustanovenia tykajuce sa platobnych sluzieb
poskytovanych na zaklade Smernice PSD2

11.6.1 The Customer shall give the Bank prior written notice that it
wishes to appoint or remove a an account information service
provider (an “AISP”) or a payment initiation service provider
(“PISP”) (as those terms are defined under PSD2) and/or a payment
service provider referenced in Article 65 PSD2 that issues card-based
payment instruments that can be used to initiate payment
transaction from Account(s) held at the Bank (each a “TPP”). The
Customer shall exercise reasonable care when selecting, appointing
and making use of a TPP.

11.6.1 Klient je povinny Banku vopred pisomne informovat o tom, Ze
si zeld menovat alebo ukoncit vyuZivanie poskytovatela sluzby
informovania o platobnom ucte (dalej len ,AISP“) alebo
poskytovatela platobnej iniciaénej sluzby (dalej len , PISP“) (ako su
tieto terminy definované v Smernici PSD2) a/alebo poskytovatela
platobnej sluzby, uvedeného v ¢lanku 65 Smernice PSD2, ktory
vydava kartové platobné prostriedky, ktoré moziu byt pouZité
kiniciovaniu platobnej transakcie u U¢tu/Uétov vedenych Bankou
(kazdy z uvedenych poskytovatelov platobnych sluZieb dalej aj ako
,TPP“). Klient sa zavazuje vynakladat rozumnu starostlivost pri
vybere, menovani a vyuZivani TPP.

11.6.2 The Bank is not liable for any damage, liability and/or loss
that the Customer suffers or incurs in connection with the
appointment or use of a TPP. The Customer shall be liable to the
Bank for any damage, liability and/or loss arising from or incurred by
the Bank in connection with the appointment or use of any TPP by
the Customer (except in the event such damage, liability and/or loss
is directly caused by the Bank's fraud, gross-negligence or wilful
misconduct).

11.6.2 Banka nezodpoveda za ziadnu Skodu, povinnost a/alebo
stratu, ktora Klient utrpi alebo ktord mu vznikne v suvislosti
s menovanim a pouzivanim TPP. Klient bude Banke zodpovedat za
akukolvek Skodu, povinnost a/alebo stratu, ktord Banke vznikne
alebo ktort Banka utrpi v stvislosti s menovanim alebo pouZivanim
ktoréhokolvek TPP zo strany Klienta (s vynimkou pripadu, kedy
takato Skoda, povinnost a/alebo strata bude spésobend podvodom,
hrubou nedbanlivostou alebo Umyselnym pochybenim zo strany
Banky.

11.6.3 If the Bank refunds an unauthorised, unexecuted, defective

11.6.3 Klient berie na vedomie asuhlasi, ze ak Banka vrati




N citi

or late payment transaction, and reasonably determine that such
payment transaction was unauthorised, unexecuted, defective or
late as a result of the Customer's negligence, wilful default or fraud,
the Customer acknowledges and agrees that the Bank may reverse
any such refund credited to the Customer's Account together with
related interest and deduct the Bank's reasonable costs.

prostriedky neautorizovanej, nevykonanej, vadnej alebo omeskanej
platobnej transakcie a Banka rozumne urci, Ze takato transakcia bola
neautorizovand, nevykonand, vadna alebo omeskana v désledku
Klientovej nedbanlivosti, umyselného pochybenia alebo podvodu,
potom Banka moéZe stornovat toto vratenie prostriedkov na Klientov
Ucet spoloéne s prislusnym urokom a tie? je opravnend si strnut
svoje rozumné naklady.

11.6.4 The Bank may refuse access to TPPs for objectively justified
and duly evidenced reasons relating to unauthorised or fraudulent
access to the Account(s). In such cases, unless the Bank is prohibited
by applicable law, the Bank will inform the Customer that TPP access
to the Account(s) has been denied and the reasons therefor. The
Customer agrees that the Bank may make reports of denied TPP
access to regulatory and other authorities, which may contain data
confidential to the Customer.

11.6.4 Banka mobze odmietnut pristup TPP z objektivne
opodstatnenych ariadne doloZzenych ddvodov, tykajucich sa
neautorizovaného alebo podvodného pristupu k U¢tu/Uétom. Ak to
nebude vrozpore s prislusSnymi pravnymi predpismi, Banka bude
v tychto pripadoch informovat Klienta, e pristup TPP k U¢tu/Uctom
bol zamietnuty azakého dévodu. Klient suhlasi, Ze Banka modze
hlasit pripady kedy odmietne pristup TPP prisluSnym reguldtorom
a daldim organom a Ze hlasenia mdzu obsahovat déverné informacie
Klienta.

12. Termination

12. Ukonéenie zmluvnéhovztahu

12.1 Without prejudice to the MAST (or GAC as the case may be),
the Customer or the Bank may terminate their relationship under
these Local Conditions (including the Framework Contract) at any
time and for any reason by giving written notice of termination to
the other party. Unless the Customer and the Bank agree otherwise
in writing, the termination shall become effective on the last day of
the calendar month following the month in which the written notice
of termination is delivered to the other party.

12.1 Bez ohladu na ustanovenia MAST (alebo pripadne GAC), Klient
alebo Banka mozu ukoncit svoj vztah podla tychto Miestnych
podmienok (vratane Ramcovej zmluvy) kedykolvek a z akéhokolvek
dovodu dorucenim pisomnej vypovede druhej zmluvnej strane. Ak sa
Klient a Banka nedohodnl pisomne inak, ukonéenie vztahu
nadobudne u¢innost k poslednému driu kalendarneho mesiaca
nasledujuceho po mesiaci, v ktorom bola pisomna vypoved
dorucena druhej zmluvnej strane.

12.2 After receipt of a notice of termination, all the then
outstanding liabilities of the Customer to the Bank must be settled
as soon as possible. These Local Conditions shall remain in full force
and effect until the time when all the outstanding liabilities between
the Bank and the Customer are settled.

12.2 Po doruceni vypovede musia byt vSetky neuhradené zavazky
Klienta voci Banke k danému dnu uhradené co najskor. Tieto
Miestne podmienky zostanu v platnosti a U¢innosti az do ¢asu, kedy
budld uhradené vsetky neuhradené zavazky medzi Bankou a
Klientom.

13. Amendment of Local Conditions

13. Zmena Miestnych podmienok

13.1 The Bank may amend or supplement these Local Conditions
(subject to any restrictions imposed by applicable law) by giving the
Customer at least fifteen (15) days prior written notice. The
amended or supplemented Local Conditions shall apply from fifteen
(15) days following the date of the Bank’s notice (or such later date
as specified in the notice) (“Effective Date”) unless the Customer
notifies the Bank in writing of its objection to the amended or
supplemented Local Conditions prior to the Effective Date. If the
Customer notifies the Bank of its objection to the amended or
supplemented Local Conditions prior to the Effective Date the Bank
and the Customer may: (i) seek to agree amendments to the Local
Conditions that are acceptable to both parties; or (ii) either party
may terminate their relationship under these Local Conditions
(including the Framework Contract) with immediate effect by giving
written notice to the other party.

13.1 Banka mdze zmenit alebo doplnit tieto Miestne podmienky (s
prihliadnutim na akékolvek obmedzenia vyplyvajice z prislusnych
zakonov), pricom o tom bude Klienta pisomne informovat najmenej
patnast (15) dni vopred. Zmenené alebo doplnené Miestne
podmienky budud ucinné do patnastich (15) dni odo dia oznamenia
Banky (alebo od takého dna, aky bude uvedeny v oznameni) (“Den
ucinnosti”), ak Klient neozndmi Banke pisomne svoje namietky k
zmenenym alebo doplnenym Miestnym podmienkam pred Driom
ucinnosti. Ak Klient oznami Banke svoje namietky k zmenenym alebo
doplnenym Miestnym podmienkam pred Dnom ucinnosti Banka a
Klient: (i) sa mdzu pokusit dohodnut na takych zmenach Miestnych
podmienok, ktoré su akceptovatelné pre obidve strany; alebo (ii)
ktorakolvek zmluvna strana bude opravnend ukondit zmluvny vztah
podla tychto Miestnych podmienok (vratane Ramcovej zmluvy) s
okamiZitou u¢innostou doruéenim pisomnej vypovede druhej
zmluvnej strane.

13.2 Any relationships, which used to be governed by the Local
Conditions of the Bank in force from January 13, 2018, shall be
governed exclusively by these Local Conditions starting from the
effective date hereof. These Local Conditions fully replace and
supersede the Local Conditions of the Bank in force from January 13,
2018. These Local Conditions come into effect on May 25, 2018.

13.2 VsSetky zavazkové vztahy, ktoré sa riadili Miestnymi
podmienkami Banky, ucinnymi od 13. januara 2018, sa odo dna
ucinnosti  tychto Miestnych podmienok riadia vyluéne tymito
Miestnymi podmienkami. Tieto Miestne podmienky v plnom rozsahu
rusia a nahradzaju Miestne podmienky Banky uc¢inné od 13. januara
2018. Tieto Miestne podmienky nadobddaju Gc¢innost diia 25. maja
2018.
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