Citigroup® Global Transaction Services

GENERAL ACCOUNT CONDITIONS

1.

Introduction

1.1 These conditions apply to each account opened
under the Customer Activation Form or in any
other acceptable manner (an “Account”) and are
binding on the Customer and the Citibank, N.A.
branch, subsidiary or affiliate where the Account is
held (“Citibank”).

1.2 These conditions are supplemented and/or
amended for Accounts held in certain countries or
territories by local conditions (the “Local
Conditions”), which will be supplied to the
Customer by Citibank and will be binding on the
Customer and Citibank.

1.3 If there is a conflict between these conditions and
any Local Conditions, the Local Conditions
prevail; and if there is a conflict between these
conditions or any Local Conditions and any
agreement relating to a service or product
provided to the Customer (a “Service”), that
agreement prevails.

1.4 The Customer will provide to Citibank all
documents and other information reasonably
required by it in relation to any Account or any
Service.

Authority

Citibank may rely on the authority of each person
designated (in a form acceptable to Citibank) by the
Customer to send Communications (defined below)
or do any other thing until Citibank has received
written notice or other notice acceptable to it of any
change from a duly authorized person and Citibank
has had a reasonable time to act (after which time it
may rely on the change).

Communications

3.1 Each of the Customer and Citibank will comply
with certain agreed security procedures (the
“Procedures”), designed to verify the origination of
communications between them such as enquiries,
advices and instructions (each a
“Communication”).

3.2 Citibank is not obliged to do anything other than
what is contained in the Procedures to establish
the authority or identity of the person sending a
Communication. Citibank is not responsible for
errors or omissions made by the Customer or the
duplication of any Communication by the
Customer and may act on any Communication by
reference to an account number only, even if an
account name is provided. Citibank may act on a
Communication if it reasonably believes it
contains sufficient information.

3.3 Citibank may decide not to act on a
Communication where it reasonably doubts its
contents, authorization, origination or compliance
with the Procedures and will promptly notify the
Customer (by telephone if appropriate) of its
decision.

3.4 If the Customer informs Citibank that it wishes to
recall, cancel or amend a Communication,
Citibank will use its reasonable efforts to comply.

VSEOBECNE PODMIENKY VEDENIA UCTOV

1.

Uvod

1.1 Tieto podmienky platia pre v8etky ucty otvorené
na zaklade Aktivaéného formulara klienta alebo
inym prijatelnym sposobom (dalej len “tcet”) a su
zavazné pre Klienta a Citibank N.A., jej pobocku,
dcérsku spolo€nost alebo filidlku, v ktorej je dany
ucet vedeny (dalej len “Citibank”.)

1.2 Pri uctoch vedenych v istych krajinach alebo
uzemiach su tieto podmienky doplnené, pripadne
pozmenené Lokalnymi podmienkami (dalej len
“Lokalne podmienky”,) ktoré Klientovi poskytne
Citibank a ktoré su pre Klienta a Citibank
zavazné.

1.3 V pripade rozporu medzi tymito podmienkami a
Lokalnymi podmienkami su ur€ujuce Lokalne
podmienky. V pripade rozporu medzi tymito
podmienkami & Lokalnymi podmienkami a
akoukolvek zmluvou tykajucou sa sluzby alebo
produktu poskytovaného Klientovi (dalej len
“sluzba”,) je uréujuca tato zmluva.

1.4 Klient poskytne Citibank vSetky podklady a dalSie
informacie, ktoré si tato odévodnene vyziada v
suvislosti s ktorymkolvek u¢tom &i sluzbou.

Poverenie

Citibank méze vychadzat z poverenia kazdej osoby,
ktoru Klient urc¢i (vo forme prijatelnej pre Citibank) na
zasielanie oznameni (dalej vymedzenych) alebo
vykonavanie hocijakych inych Ukonov dovtedy, kym
neobdrzi od riadne opravnenej osoby pisomné
oznamenie Ci iny, pre fiu prijatelny oznam o zmene a
nebude mat dost ¢asu podla toho konat (pricom po
uplynuti tejto doby uz bude vychadzat zo zmeny.)

Komunikacia

3.1 Klient ako aj Citibank dodrzia odsuhlasené
Procedury bezpecénosti (“Procedury”) navrhnuté
tak, aby certifikovali vznik komunikacie medzi nimi
ako su otazky, oznamenia a inStrukcie (kazda
“Komunikacia”).

3.2 Citibank je zaviazana vykonat len to, €o je
uvedené v Procedurach tak, aby autorizovala a
identifikovala osobu odosielajucu Komunikaciu.
Citibank nie je zodpovedna za chyby alebo
opomenutia spésobené Klientom alebo duplikaciu
akéjkolvek Komunikacie vykonanej Klientom a
mébze konat len na zaklade referencie k €islu Gctu,
dokonca ak je uvedeny nazov uctu. Citibank smie
konat na zaklade Komunikacie, ak primerane
preveri, Ze tato obsahuje dostatok informéacii.

3.3 Citibank sa mdze rozhodnut nekonat na zaklade
Komunikacie, kde existuje primerana pochybnost
o obsahu, autorizacii, vzniku alebo dodrziavani
Procedur a promptne upozorni klienta (telefénom,
ak je to vhodné) o tomto rozhodnuti.

3.4 Ak Klient informuje Banku, Ze si praje odvolanie,
zruSenie alebo nahradu Komunikacie, Citibank
vyvinie primerané Usilie na dodrzanie.
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3.5 If Citibank acts on any Communication sent by
any means requiring manual intervention (such as
telephone, telex, telefax, electronic mail or disks
sent by messenger) then, if Citibank complies with
the Procedures, the Customer will be responsible
for any loss Citibank may incur in connection with
that Communication.

Credits and Debits

4.1 Citibank may make any debit to an Account even
if this results in (or increases) a debit balance.

4.2 Citibank is not obliged to make a credit or debit to
an Account before receipt by Citibank of a
corresponding and final payment in cleared funds.
If Citibank makes a credit or debit before such
receipt, Citibank may reverse all or part of the
credit or debit (including any interest thereon),
make an appropriate entry to the Account and, if it
reasonably so decides, require repayment of an
amount corresponding to any debit.

4.3 Citibank is not obliged to make any debit to an
Account which might result in or increase a debit
balance. If the total amount of debits to an
Account at any time would otherwise result in a
debit balance or exceed the immediately available
funds credited to the Account, Citibank may
decide which debits it will make (in whole or in
part and in the order it selects).

4.4 Citibank may at any time cancel any extension of
credit. The Customer will transfer to Citibank on
closure of an Account and otherwise on demand
from Citibank sufficient immediately available
funds to cover any debit balance on an Account or
any other extension of credit and any interest,
fees and other amounts owed.

Checks and Payment Instruments

Citibank may supply checks, payment instruments
and related materials to the Customer and the
Customer will make reasonable efforts to avoid any
fraud, loss, theft, misuse or dishonor in respect of
them. The Customer will promptly notify Citibank in
writing of the loss or theft of any check or payment
instrument and will return to Citibank or destroy any
unused checks, payment instruments and related
materials when the relevant Account is closed.

Statements and Advices

The Customer will notify Citibank in writing of
anything incorrect in a statement or advice promptly
and in any case within thirty (30) days from the date
on which the statement or advice is sent to the
Customer.

Interest, Fees and other Amounts

Citibank may charge interest on any debit balance at
the rate of interest notified to the Customer. Citibank
may debit any interest, fees or other amounts owed
by the Customer to the relevant Account. Unless
otherwise agreed, Citibank may modify at any time
the rate of interest, fees or other amounts applicable
to any Account or Service (but subject to any legal
requirement as to notice).

3.5 Ak Citibank kond na zaklade odoslanej
Komunikacie vyzadujucej manualne vstupy (ako
napr. telefén, telex, telefax, e-mail alebo diskety
zaslané odosielatelom) potom v pripade ak
Citibank  dodrzi Procedury, Klient bude
zodpovedny za akukolvek stratu, ktora moze
vzniknut v suvislosti s takouto Komunikaciou.

Pripisovanie prostriedkov na tucet a ich odpisovanie

4.1 Citibank smie odpisovat z uctu prostriedky, aj
keby to malo viest k debetnému zostatku (alebo
ho zvacsit.)

4.2 Citibank nie je povinna pripisat alebo odpisat z
Uctu prostriedky skor, ako po zuctovani obdrzi
prislusnd Uhradu. Ak Citibank pripiSe alebo
odpiSe prostriedky eSte pred obdrzanim uhrady,
smie stornovat celu Ciastku takto pripisanych
alebo odpisanych prostriedkov alebo ich ¢ast
(vratane prislusnych urokov), vykonat o tom zapis
na ucet a v dévodnych pripadoch sa rozhodnut
poZadovat nahradu chybajucich prostriedkov.

4.3 Citibank nie je povinna odpisat prostriedky z Gctu,
ak by to malo za nasledok debetny zostatok alebo
jeho zvySenie. Ak by uhrnna hodnota debetnych
operacii na uéte mala za nasledok debetny
zostatok alebo prekroCila momentalinu vySku
kreditnych operacii, méze Citibank rozhodnut,
ktoré Uhrady vykona (Uplne alebo CiastoCne a v
nou zvolenom poradi.)

4.4 Citibank méze kedykolvek zrusit poskytnuty uver.
Pri zatvarani Uuctu alebo na poziadanie poskytne
Klient Citibank dostato¢ny objem prostriedkov na
vyrovnanie debetného zostatku na udte alebo
[ubovolnych inych dverovych prostriedkov a
vSetkych udrokov, poplatkov a inych dlZznych
Ciastok.

Seky a platobné prostriedky

Citibank mo6ze Klientovi vydavat Seky, platobné
prostriedky a s nimi suvisiace predmety. Klient
vyvinie primerané Usilie na zamedzenie akéhokolvek
podvodu, straty, kradeze, zneuzitia alebo
znehodnotenia v suvislosti s nimi. Klient ihned
pisomne upovedomi Citibank o strate ¢i odcudzeni
Seku alebo platobného prostriedku a po zavreti
prislusného uctu vrati Citibank nepouzité Seky,
platobné prostriedky a s nimi spojené predmety alebo
tieto znici.

Vypisy a aviza

Klient ihned pisomne upovedomi Citibank o
akejkolvek nezrovnalosti vo vypise alebo avize,
najneskor vSak do tridsiatich (30) dni odo dna ich
odoslania.

Uroky, poplatky a iné &iastky

Citibank si mbze uctovat urok z akejkolvek
preCerpane;j Ciastky. Pouzije pri tom urokovu sadzbu,
ktord oznami Klientovi. Citibank méze odpisat vSetky
uroky, poplatky alebo iné dlzné Cd&iastky z uctu
prislusného Klienta. Ak sa nedohodne inak, mbze
Citibank kedykolvek zmenit urokovu sadzbu,
poplatky alebo iné Ciastky tykajuce sa fubovolného
uctu alebo sluzby (za predpokladu splnenia pravnych
nalezitosti oznamenia.)
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8.

Performance

8.1

8.2

8.3

8.4

8.5

Citibank will perform in good faith and with
reasonable care, as determined in accordance
with the standards and practices of the banking
industry, and may use any communications,
clearing or payment system, intermediary bank or
other entity, (each a “System”) it reasonably
selects; Citibank’s performance is subject to the
rules and regulations at any time of any System
and (in respect of reimbursement, documentary
collection and letter of credit related services) to
the international guidelines and procedures
promulgated by the International Chamber of
Commerce adopted by Citibank and in effect at
the time of performance.

Neither the Customer nor Citibank shall have any
liability for any indirect, incidental or consequential
loss or damages (including loss of profit), even if
advised of the possibility of such loss or damages.

Any obligation of Citibank relating to any Account
or to a Citibank letter of credit or confirmation is
subject to the laws (including governmental acts,
orders, decrees and regulations) of the country or
territory in which the Account is held or such letter
of credit or confirmation is issued and is
enforceable only against the branch, subsidiary or
affiliate of Citibank N.A. where the Account is held
or such letter of credit or confirmation is issued,
which is the sole place of payment. Citibank is
only obliged to make payments in respect of an
Account, letter of credit or confirmation in the
currency in which that Account, letter of credit or
confirmation is denominated.

Any obligation of the Customer relating to a
Citibank letter of credit or confirmation issued for
the account of the Customer is payable on
substantially conforming documents.

Neither the Customer nor Citibank will be
responsible for any failure to perform any of its
obligations with respect to any Account if such
performance would result in it being in breach of
any law, regulation or other requirement of any
governmental or other authority in accordance
with which it is required to act or if its performance
is prevented, hindered or delayed by a Force
Majeure Event; in such case its obligations will be
suspended for so long as the Force Majeure
Event continues (and, in the case of Citibank, no
other branch, subsidiary or affiliate shall become
liable). “Force Majeure Event” means any event
due to any cause beyond the control of the
relevant party, such as restrictions on
convertibility or transferability, requisitions,
involuntary transfers, unavailability of any System,
sabotage, fire, flood, explosion, acts of God, civil
commotion, strikes or industrial action of any kind,
riots, insurrection, war or acts of government or
similar institutions.

8.

Plnenie

8.1

8.2

8.3

8.4

8.5

Citibank bude konat v dobrej viere a s primeranou
starostlivostou v sulade so Standardmi a
praktikami pre bankovnictvo. Citibank mobéze
pouZit fubovolny komunikalny, zuctovaci alebo
platobny systém, sprostredkovatelski banku
alebo iny subjekt (dalej len “systém”,) ktory si po
primeranej uvahe zvoli. Postup Citibank sa riadi
pravidlami a predpismi platnymi pre dany systém
v danom c&ase a (pri sluzbach spojenych s
uhradami, dokumentarnym inkasom a
akreditivom) aj medzinarodnymi pokynmi a
postupmi vyhlasenymi Medzinarodnou obchodnou
komorou, ktoré prijala Citibank a ktoré platili v
dobe daného vykonu.

Klient a ani Citibank nenesu zodpovednost za
nijaku nepriamu, nahodnu alebo sprievodnu stratu
alebo Skodu (vratane uslého zisku,) aj ked vedeli
o0 moznosti takejto straty alebo Skody.

V8etky povinnosti Citibank vo vztahu k
[ubovolnému G¢tu alebo akreditivu ¢&i jeho
potvrdeniu sa riadia pravnym poriadkom (vratane
vladnych  zakonov, nariadeni, vyhlaSok a
predpisov) krajiny alebo Uzemia, na ktorom je
dany ucet vedeny alebo bol dany akreditiv ¢i jeho
potvrdenie vystaveny a je ich mozné uplatnit' len
voCi tej poboCke, dcérskej spolo€nosti alebo
filialke Citibank N.A., ktora vedie dany ucet alebo
vystavila dany akreditiv ¢i potvrdenie. Jedine na
tomto mieste je mozné platbu vykonat. Citibank je
povinna vykonavat platby v suvislosti s uctom,
akreditivom alebo potvrdenim len v mene, na
ktoru tento ucet, akreditiv alebo potvrdenie znie.

Ktorykolvek zavazok Klienta v suvislosti s
akreditivom alebo potvrdenim vydanym na ucet
klienta nadobudne splatnost po dostato¢nom
potvrdeni dokumentov.

Klient a ani Citibank nebudi zodpovedat za
nesplnenie ktorejkolvek povinnosti vztahujucej sa
na ucet, ak by tym porusili zdkon, predpis alebo
inl poziadavku vlady alebo nejakého dalSieho
organu, podla ktorych maju postupovat alebo ak
by takémuto plneniu branila, prekdzala alebo ho
zdrzala udalost Force Majeure. V takom pripade
budu ich povinnosti po dobu trvania udalosti Force

Majeure odlozené (a v pripade Citibank
neponesie zodpovednost ani nijaka jej ina
pobocka, dcérska spolocnost alebo filialka.)
“Udalost Force Majeure” znamena udalost

vyvolanu akoukolvek pri€inou, na ktoru nema
dana strana Ziadny vplyv, napriklad obmedzenie
vymenitelnosti alebo prevoditelnosti, konfiSkacie,

nedobrovolné prevody, nedostupnost’
ktoréhokolvek zo systémov, sabotaz, poziar,
zaplava, exploziu, VySSia moc, obcianske

nepokoje, Strajky alebo akékolvek protestné akcie
zamestnancov, vytrznosti, povstanie, vojna alebo
zasahy vlady alebo podobnej institucie.
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9.

10.

11.

Customer Information

Citibank will treat information relating to the
Customer as confidential, but (unless consent is
prohibited by law) the Customer consents to the
transfer and disclosure by Citibank of any information
relating to the Customer to and between the
branches, subsidiaries, representative offices,
affiliates and agents of Citibank and third parties
selected by any of them, wherever situated, for
confidential use (including in connection with the
provision of any Service and for data processing,
statistical and risk analysis purposes). Citibank and
any branch, subsidiary, representative office, affiliate,
agent or third party may transfer and disclose any
such information as required by any law, court,
regulator or legal process.

Closing an Account; Termination

10.1 Citibank or the Customer may close an Account at
any time (but subject to any legal requirement as
to notice).

10.2 On closure of an Account Citibank will, subject to
these conditions and any Local Conditions, pay to
the Customer any final cleared funds standing to
the credit of the Account (and any interest due) as
at the time the Account is closed, and the
Customer shall return to Citibank all related
information and equipment supplied by Citibank
within a reasonable period.

General

11.1 Neither the Customer nor Citibank may assign or
transfer any of its rights or obligations under these
conditions or any Local Conditions without the
other's written consent, which will not be
unreasonably withheld or delayed, provided that
Citibank may make such an assignment or
transfer to a branch, subsidiary or affiliate if it
does not materially affect the provision of services
to the Customer.

11.2 If any provision of these conditions or any Local
Conditions is or becomes illegal, invalid or
unenforceable under any applicable law, the
remaining provisions of these conditions or those
Local Conditions will remain in full force and effect
(as will that provision under any other law).

11.3 No failure or delay of the Customer or Citibank in
exercising any right or remedy under these
conditions or any Local Conditions will constitute a
waiver of that right. Any waiver of any right will be
limited to the specific instance.

11.4 The Customer and Citibank consent to telephonic
or electronic monitoring or recording for security
and quality of service purposes and agree that
either may produce telephonic or electronic
recordings or computer records as evidence in
any proceedings brought in connection with these
conditions or any Local Conditions.

9.

10.

11.

Informacie o klientoch

Citibank bude nakladat s informaciami o Klientovi
ako s dovernymi, ibaze by (ak tomu nebrani zakon)
Klient suhlasil s tym, aby Citibank poskytla a
spristupnila nejaki informaciu o fAom svojim
poboc¢kam, dcéram, zastupitelstvam, filidlkkam a
zastupcom, ako aj tretim stranam, ktoré si tieto
zvolia, bez ohladu na ich umiestnenie, a to za
ucelom ich dbverného vyuzitia (vratane pripadov
spojenych s poskytovanim nejakej sluzby alebo
slUZiacich na spracovanie dat, Statistiky a analyzy
rizik) Citibank a ktorakolvek jej pobocka, dcéra,
zastupitel'stvo, filidlka, zastupca alebo tretia strana
modze poskytnut a spristupnit akékolvek informacie
vyzadované zo =zakona, vyZiadané sudom i
kontrolnym organom alebo potrebné pri nejakom
pravnom konani.

Uzatvaranie uctu; Ukoncenie vzt'ahu

10.1 Citibank alebo Klient méze kedykolvek zatvorit
Ucet (ale za predpokladu, Ze splni vSetky pravne
nalezitosti oznamenia.)

10.2 Pri zatvarani Uc¢tu vyplati Citibank v ramci
zuc¢tovania — za predpokladu dodrzania tychto
podmienok alebo podmienok pre dana krajinu —
klientovi vSetky nevyCerpané prostriedky na ucte
(spolu so splatnymi arokmi) ku driu zavretia Uctu a
Klient v primeranej lehote vrati Citibank vSetky

slvisiace informacie a zariadenia, ktoré mu
Citibank dodala.
VSeobecné

11.1 Klient ani Citibank nesmie bez predchadzajuceho
pisomného suhlasu druhej strany, ktory sa nema
bezdbévodne odmietnut alebo odkladat, postupit
ani previest nijaké zo svojich prav alebo
povinnosti vyplyvajucich z tychto podmienok
alebo podmienok pre danu krajinu, pricom
Citibank moze tieto prava a povinnosti postupit
alebo previest na svoju pobocku, dcérsku
spolo¢nost alebo filialku, ak tym skuto¢ne
nenarusi poskytovanie sluzieb Klientovi.

11.2 Ak je podla platného pravneho poriadku nejaké
ustanovenie tychto podmienok alebo podmienok
danej krajiny protizakonné, neplatné alebo
nevymahatelné alebo sa takym stane, zachovaju
si ostatné ustanovenia tychto podmienok alebo
podmienok danej krajiny plnu platnost a ucinnost
(rovnako ako bude podla pravneho poriadku inej
krajiny.plne platné a ucinné aj toto ustanovenie)

11.3To, ze Klient alebo Citibank neuplatni alebo
oneskorene uplatni pravo alebo opravny
prostriedok podla tychto podmienok alebo
podmienok danej krajiny neznamena, Ze sa tohoto
prava vzdava. Vzdanie sa prava sa bude vzdy
vztahovat len na konkrétny pripad.

11.4 Klient a Citibank suhlasia s telefonickym alebo
elektronickym monitorovanim alebo
zaznamenavanim za UCelom zabezpecenia
bezpecnosti a kvality sluzieb. Taktiez suhlasia, ze
kazdy z nich mo0ze predlozittelefénne ¢&i
elektronické nahravky alebo pocitatové zaznamy
ako dbkazovy material v konani vedenom v
nadvaznosti na tieto podmienky alebo Lokalne
podmienky
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11.5 Written notice shall be effective if delivered to the 11.5 Pisomné oznamenie nadobuda ucinnost’

Customer’s principal business address specified
in the Customer Activation Form (or in any other
acceptable manner) or to Citibank’s address on
the most recent statement for the relevant
Account (or at any other address it may provide
by written notice for this purpose). Notices shall
be in English unless otherwise agreed.

11.6 Citibank may make any currency conversion at its

spot rate of exchange for the relevant currencies
at the time of conversion.

doru€enim do sidla klienta, ktoré je uvedené v
Aktivaénom formulari Klienta (alebo akymkolvek
inym prijatefnym sp&sobom) alebo na adresu
Citibank, ktora je uvedena na poslednom vypise z
prisludného uctu (alebo na akukolvek inu adresu,
ktori za tymto u€elom pisomne oznami.) Ak sa
nedohodne inak, budu tieto ozndmenia v
angli¢tine.

11.6 Citibank mdéze prepocitat akukolvek menu

okamzZitym vymennym kurzom pre danu menu,
ktory plati v dobe prepoctu.

12. Law; Jurisdiction; Immunity

12.11n relation to any Account these conditions and 12 Pravny poriadok; Sudna prislusnost’; Imunita

the relevant Local Conditions are governed by the 12.1V pripade ktoréhokolvek U¢tu sa tieto podmienky

law of the country or territory in which that
Account is held, except that for any Account held
in the United States of America, these conditions
and the relevant Local Conditions are governed
by the laws of the State of New York.

12.2 In relation to any Account the courts of the country

or territory in which that Account is held (or, in
relation to any Account held in the United States
of America, the courts of New York State or
federal courts sitting in New York City) have
exclusive jurisdiction to hear any dispute arising
out of or in connection with these conditions or the
relevant Local Conditions and the Customer and
Citibank irrevocably submit to the jurisdiction of
such courts.

12.3 Each of the Customer and Citibank waives any

right it may have to immunity from legal
proceedings or execution.

a podmienky pre danu krajinu riadia pravnym
poriadkom krajiny alebo Uzemia, na ktorom je
dany ucet vedeny — s tym, Ze v pripade vSetkych
Uctov vedenych v Spojenych Statoch americkych
sa budu tieto podmienky a prislusné podmienky
danej krajiny riadit zadkonmi Statu New York.

12.2 Akykolvek spor v suvislosti s uctom, ktory vznikne

v doOsledku alebo na zaklade tychto podmienok
alebo podmienok pre danu krajinu, patri vyluéne
do pravomoci sudov krajiny alebo uzemia, na
ktorom je tento ucet vedeny (v pripade vSetkych
uctov vedenych v Spojenych Statoch americkych
su to sudy Statu New York State alebo federalne
sudy so sidlom v meste New York.) Klient a
Citibank sa tymto neodvolatelne odovzdavaju do
pravomoci tychto sudov.

12.3 Klient a aj Citibank sa vzdavaju akychkolvek prav

na imunitu voc&i pravnemu konaniu alebo exekucii.
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