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Trade Services
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Imports

Letter of Credit

A) Opening Commission:

 0.75% per quarter, 
 minimum charges Rs 3,000

B) Amendments:

 Rs 1,500 per amendment. 
 Incase of increase in 
 amount or tenor, charges 
 will be as per opening 
 commission.

C) Retirement of Import Bills:

 0.1% of value,
 Minimum Rs 500

D) Bill Handling Charges:

 Rs 1,000 per document 
 at the time of retirement

E) LC Reimbursement Charges:

 Minimum USD 130 (or actual) 
 in equivalent local currency

F) Credit Report Charges:

 Actual + Rs 1,000 
 handling charges

G) Usance Commission:

 0.2% per month with minimum 
 Rs 500 for the period beyond 
 validity of letter of credit.

H) LC Cancellation:
 
 Rs 1,500 at plus telex charges
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Collection / Contract

A) Registration of Contract:
 0.5% at or a minimum of Rs 2,000

B) Amendment
 Rs 1,500 per amendment. Incase of increase 
 in amount or tenor, charges will be as per 
 opening commission.

C) Retirement of Import Bill
 0.1% of value, Minimum Rs 500

D) Reimbursement Charges
 Minimum USD 130 (or actual) 
 in equivalent local currency

E) Credit Report Charges
 Actual + Rs 1,000 handling charges

Others

A) Remittance under Open account / Advance payments 
 0.1% of document value with a minimum of Rs 3,000

B) FOC Document Handling
 0.1% of document value with a minimum of 
 Rs 3,000

C) Short SWIFT Charges 
 Rs 1,500 per bill

D) Long SWIFT Charges 
 Rs 2,500 per bill

E) Past Due Charges
 LCY: 20% and FCY 10%

F) Discrepancy Charges
 USD 80 + USD 35 for each SWIFT recovered in 
 local currency

G) Return of Unpaid Documents 
 Rs 500 per bill

H) Conrmation Charges:
 As agreed from time to time

Trade Services
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Exports

Letter of Credit

A) Advising: 
 Rs 10,000

B) Advising of Amendments 
 Rs 5,000

C) Conrmation / Acceptance Negotiated 
 on a case-to-case basis

D) Transfer of Export Letter of Credit 
 Rs 1,500 per transaction

E) Sending Documents to Other Local 
 Banks for Negotiation
 Rs 750 at in addition to courier charges

Bills

A) Export Documents Under 
 LC 0.25% of value

B) Export Documents Under Collection 
 Rs 1,000

C) Service Charges on Advance Payments 
 0.25% of value, minimum Rs 1,000

Others

A) Handling of Duty Drawback Claims
 Rs 1,000 or as per prevailing SBP rates

B) Short Swift Charges 
 Rs 1,000 per SWIFT

C) Issuance of NOC 
 Rs 1,000 per NOC

D) Past due charges
 LCY: 20% and FCY 10%

Trade Services
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E) Dispatch of Documents 
 Domestic: Rs 250 per item
 International: Rs 3,000 per item

F) Handling Freight Subsidy Claims
 Rs 1,000 or as per prevailing SBP rates

G) Credit Report Charges
 Actual + Rs 1,000 handling charges

Inland Trade

Inland LC

A) Opening Commission
 0.5% per quarter, minimum charges Rs 1,000

B) Amendments
 Rs 1,000 per amendment. In case of increase in 
 amount or tenor, charges will be as per opening 
 commission.

Bills Under Letter of Credit / Collection

A) Bill Handling Charges
 Rs 1,000 per document at the time of retirement

B) Usance Commission
 0.2% per month with minimum Rs 500 for 
 the period beyond validity of letter of credit.

C) Retirement of Import Bill
 0.3% of value, Minimum Rs 1,500

D) Retirement of Export Bill
 0.3% of value, Minimum Rs 1,500

E) Discounting Charges
 As agreed with the client on case-to-case basis

Others

A) Past Due Charges 
 LCY: 20%

Trade Services
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B) Short SWIFT Charges 
 Rs 1,500 per bill

C) Long SWIFT Charges 
 Rs 2,500 per bill

D) Discrepancy 
 Charges Rs 2,000

Guarantees

A) Issuance of Shipping Guarantee 
 Rs 5,000 at

B) Airway Bill Endorsement 
 Rs 5,000 at

C) Guarantee Issuance
 0.5% per quarter or minimum Rs 3,000

D) Amendments
 Rs 2,000 per amendment. In case of increase in  
 amount or tenor, charges will be as per opening 
 commission.

E) Handling of Claim Cases
 Rs 1,000 at in addition to Legal and 
 documentation charges
 Bond Paper Charges at actual

F) Bond Paper Charges: 
 At actual

G) Legal Charges 
 At Actual

H) Short SWIFT Charges 
 Rs 1,500 per bill

I) Long SWIFT Charges 
 Rs 2,500 per bill

J) Expired Guarantees
 As per the above until the guarantee is cancelled

K) Services Charges for Claims by Beneciary Rs 
 1,000 at

Trade Finance
As per the agreed terms with the client.

Trade Services
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A. Remittances (FCY)

1) Outward Cross Border  Rs. 25,000 per item
 Remittance  

*Swift message charges - PKR 2,000 per message
**In case of foreign remittances, correspondent bank 
charges will be deducted as per actuals.

B.  Payments (LCY)

1) Electronic Corporate  Rs. 300/- per instrument
 Cheque issuance   

2) Payorder Issuance Rs. 1000/- per instrument

3) Demand Drafts Issuance  1% of the amount or
 to non Citibank location Min Rs. 2000/-

4) Courier of Corporate  Rs. 100/- per instrument
 Cheque, Pay order and 
 Demand Drafts: 

5) Interbank Funds  Nil
 Transfer (IBFT) Monthly 
 volume below PKR 25,000

6) Interbank Funds  Lower of 0.1% or PKR 200
 Transfer (IBFT) Monthly 
 volume above PKR 25,000

7) Real Time Gross Settlement (RTGS)
Ÿ MT 103:  Rs. 220/- transaction 
Ÿ MT 102:  Rs. 50/- transaction

* pricing for RTGS payments is currently waived as per 
regulatory guidelines

8) Electronic Book Transfers: Rs. 20/- per transaction  
 (Between Citibank Accounts)

9) Online Bill payments  Rs 100/- or as per
 via 1Bill  prevailing regulations.

*pricing for bill payments is subject to regulatory 
guidelines.

Payment Services
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C. Manual Initiated  Incremental Fee 
 Funds Transfer (MIFT)  PKR 15,000
 Charges
 
Incremental Rs. 15,000/- per Manually Initiated Funds 
Transfer request in addition to the pricing for the relevant 
product as mentioned in this schedule

D.  Clearing and Collection

1) Local Currency
 a) Cash/Cheque/ deposited in account (Inland)
  Other Locations 0.2% of the amount or
    Min. Rs. 200/-

2) Direct Debit through  0.2%
 Partner Bank

3) Electronic Receivable  0.2%
 Solutions

E. Cash Management Services

1) Monthly Fee for Bundled  PKR 300,000
 Services, Contains: Per month per account

1. Account Services & Maintenance
2. Duplicate Account Statements
3. Bank Reference Letter
4. Balance Audit Conrmation
5. Issuance of Duplicate Proceeds Certicate - with SBP 
 Approval
6. Cheque returned (outgoing clearing) or over the 
 counter
7. Return clearing cheques (Incoming Clearing)
8. Stop Payment of Cheques
9. Stop payment for Paylink - MC and DD
10. Cancellation of Payorder/ Demand Draft
11. Cancellation of Paylink MC
12. Cancellation of Paylink DD
13. CitiDirect Installation & Training (One Time)
14. Standing Instruction Setup, Maintenance & Execution
15. Historical Inquiries / Request
16. Recall of Funds
17. Issuance of Counter Cheque
18. First Cheque Book Issuance

*Subject to internal credit approvals
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Payment Services

2) CitiConnect Channel  Rs. 500,000/- 
 Implementation and 
 Annual Fee

3) Customized Liquidity  On case to case basis
 Management Services 
 Fee (Monthly/Annual)

F. Third party payment 
 for WorldLink Customer / Other Bank

 Electronic Funds Transfer MT 103 - PKR 14000 +  
    applicable FED charges

    MT 202 - PKR 7,000 +
    applicable FED charges

G. Time Deposit

Time deposits once booked cannot be broken prematurely. 
Corporate clients cannot receive full or partial withdrawals 
from booked time deposits until maturity.

H. Cash Withdrawal

Deduction of withholding tax on cash withdrawal 
transactions will apply as imposed by the tax authorities.

I. Miscellaneous

1) Cheque Pick-up Rs. 50,000/- per month 
    per location

2) Cash pickup and Delivery:  Rs.15,000/- per trip
 Charges per trip Rs. 750/- per seal
 Charges per seal

3)  Account Statement  Rs.10,000/- per month
 Via SWIFT MT  per account

Note:
Message / Postage Charge shall be levied as per schedule. 
Banking Services and Financing facilities are subject to 
taxes, duties and levies as imposed by the government 
from time to time.
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A. Securities Services

Custodial Services / Investment Portfolio Securities (IPS) 

accounts offered to local and/or non-resident customers 

include the following, as appropriate:

 i) Settlement

 ii) Safekeeping

 iii) Income collection and distribution

 iv) Corporate action

 v) Registration

 vi) Foreign Exchange (in conformance with local 

  regulations)

a) Transaction Charges Based on value/volume 

 Safekeeping Charges Based on asset value 

 IPS account opening To be negotiated

(Stamp duty, legal fees, Central Depository Company 

Charges, National Clearing Company of Pakistan Limited 

related Charges and any other out-of-pocket Charges are 

based on actuals, where applicable)

b) GDR / ADR   $ 0.15 per 100 Shares

 Conversion Fee Payable in Pak Rupees

Note:

 i)  These charges are not inclusive of any 

  commission, brokerage, taxes and/or 

  government levies as may be applicable from 

  time to time.

B. MISCELLANEOUS

1) Stock Inspection of Actuals per inspection 

 Customers

2) Market/Trade Checking Actuals + Rs. 1,000/-

 done on behalf of  handling charges

 Customers 
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Other Services

3) Cash access from Rs. 100/- per transaction  

 bank via third party for bank account

4) Miscellaneous/  Rs. 1,000/- Flat 

 Balance Certicate

5) Retrieval of Documents

 a) Paid cheque/Fund Transfer Documents

 i) Within 1 year Rs. 1,000/- per 

    cheque/document

 ii) Between 1-3 years Rs. 2,000/- per

    cheque/document

 iii) More than 3 years Rs. 3,000/- per

    cheque/document

GLOSSARY

LC  = Letter of Credit 

MC = Managers Cheque 

PO  = Pay Order

DD  = Demand Draft 

FCY = Foreign Currency 

LCY = Local Currency

PIB = Pakistan Investment Bond 

Equiv.  = Equivalent



11

Other Services

A. LOCAL MAIL (ORDINARY) WITHIN PAKISTAN

Rs.  8.00   upto 20gm Letters
Rs.  15.00   upto 50gm “
Rs.  20.00   upto 100gm “
Rs.  30.00   upto 250gm “
Rs.  40.00   upto 500gm “

(For over please contact us)
Domestic Registered Mail for General Users Rs: 50.00

B. FOREIGN MAIL (ORDINARY) THROUGH POST 
 OFFICE

   Rs.   Rs. Rs. Rs.
20gm 55.00 28.00 38.00 23.00 
50gm 100.00 44.00 60.00 35.00
100gm 170.00 69.00 94.00 55.00
250gm 390.00 158.00 213.00 125.00
500gm 740.00 269.00 400.00 235.00
1000gm 1350.00 523.00 706.00 415.00
2000gm 2470.00 914.00 1233.00 725.00

International Registered Mail
(1) For every Letter mail article  Rs. 150.00

e.g. If an envelope of 20gm sent through registered mail 
following would be the applicable charges. Rs. 155.00 per 
20gm envelope

C. PRODUCT WISE POSTAL CHARGES.
 ICs LCY  Rs. 50.00
 IBs   Rs. 20.00
 Any Bank Instrument
 -  For USA  Rs. 50.00
 -  Other than USA Rs. 25.00
 Telegram Inland Rs. 30.00

D. INTERNATIONAL COURIER SERVICE*
 Int’l Courier Charges Rs. 1500/- per document
    upto 500 gm 
 The above charges are inclusive of Sales Tax.

E. COURIER SERVICE WITHIN PAKISTAN*
 Domestic (Nationwide)
 (Next Day Delivery) Rs. 100/- 500 gms Envlp

 Local (Within City) 
 (Next Day Delivery) Rs. 30/- 500 gms Envlp

” Subject to revisions by courier companies.

Weight up to          For all countries            For India             For Indonesia      For Bangladesh
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Sales Tax / FED will be charged on all the Bank 

Commissions imposed by the government from time to 

time.

Message/Postage charge shall be levied as per schedule

Deduction of taxes on bank fee will apply as imposed by the 

tax authorities.

Citibank provides Electronic Banking, Investment banking, 

Trade Finance, Commercial transactions, Cash 

Management Services and Financial Advisory Services. 

Fees and other charges may be recovered on a case to 

case basis.

Citibank may, in its sole discretion, give full or partial 

discount/exemption from payment of any fee(s) /charge(s) 

as mentioned in this Schedule of Bank Charges subject to 

the condition that Citibank shall have the right to withdraw 

such discount/exemption without giving customer/ account 

holder any further notice.

This Schedule of Charges is subject to such terms and 

conditions which are applicable to the banking services and 

nancing facilities provided by Citibank Further this 

schedule shall be considered a part of above referred terms 

and conditions.





Citibank N.A.Pakistan 

KARACHI

Head Ofce
15th Floor, The Harbour Front, DoImen City, 
Block 4, Scheme 5, CIifton, Karachi.
UAN: +92 (0) 21 111 999 999

Karachi Branch
13th Floor, Sky Tower B, East Wing, Dolmen City, 
Block 4, Scheme 5, Clifton, P.O Box 4889, Karachi.
UAN: +92 (0) 21 111 999 999

Lahore Branch

EFU House Branch
Citibank N.A., 1st Floor, EFU house, 6-D, 
Jail Road, Lahore, Pakistan
UAN: +92 (0) 42 111 999 999

Islamabad Branch

Citibank N.A., 2nd Floor Ufone Tower, 
Plot No. 55-C, Blue Area, Jinnah Avenue, 
Islamabad.
UAN: +92 (0) 51 111 999 999
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