Treasury and Trade Solutions

Key Fact Statement (KFS) for Deposit Accounts
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IMPORTANT: Read this document carefully if you are considering opening a new account. It is available in English and Urdu. You may
also use this document to compare different accounts offered by other banks. You have the right to receive KFS from other banks for

comparison.
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Account Types & Salient Features:

This information is accurate as of the date above. Services, fees and mark up rates may change and notified to you. For our standard fees/charges, you may visit our website or visit

our branches.
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Particulars Islamic Conventional
ONuadi <SSl Judiy €

Not applicable Current Account Corporate Checking Premium Checking Term Deposit

GOl Jia G Account Account

Euylsl s S E5581 SiSlr Eaygn 80 B aias 5 S8
Currency - PKR, EUR, USD, GBP PKR, EUR, USD, GBP PKR, EUR, USD, GBP PKR and USD
IERES B3 M13c)9262 9 Bl M3 sy s B NS s sx s BT Ty
Minimum Balance for Account - None None Please consult your Not applicable
relationship manager
ol oS oS S 25lS) VRIS BRI o by 2l U e Sl | 3 QB
S 897 o yika
Account Maintenance Fee - None None None Not applicable
O eiifiia S 3S) EUARET EUARET U (SsS Gl JE G
Is Profit Paid on account - No Yes Yes Yes
Subject to the applicable tax rate
@ bl LS 1ol adlis 5y 3581 LS o Y b o
byt o g § S5 GHbI LB
Indicative Profit Rate. (%) - No In line with minimum Please consult your In accordance with the
payout rate defined by SBP | relationship manager tenor of placement
ar (So3S oo § Qg o
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Profit Payment Frequency - Not Applicable Half yearly Monthly At maturity
alaxi S Bl S gdlia Ul JE G et e e JasS
Premature / Early Encashment / - Not Applicable Not Applicable Not Applicable Premature/Early
Withdrawal Fee Encashment is
prohibited.
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Service Charges
IMPORTANT: This is a list of main service charges for this account. For a complete list of our charges, please refer to the schedule of charges on our web site at
www.citi.com/icg/sa/emea/pakistan/assets/docs/announcements/.
Please note that all bank charges are exclusive of applicable taxes.
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Services Modes Islamic Conventional
lard ALl Sl i €
Not applicable Current Account Corporate Checking Premium Checking Term Deposit
Account Account
GOl 8 b Sujls) & S éﬁj\S\&_\i_)?iwleS &j&\&&%r‘.ﬂsﬂ)ﬂ c;‘jlgiff“
Remittance Pay order - PKR 1000 PKR 1000 PKR1000 Not Applicable
(local) R = 1000, 9, 29,1000 10002 9, Gl J G
0 Dy Real Time Gross - MT 103: PKR 220 per MT 103: PKR 220 per MT 103: PKR 220 per Not Applicable
(2\a0) Settlement (RTGS) transaction or as per transaction or as per transaction or as per
[OVINTION uu\,fpﬁli %3} prevailing regulations prevailing regulations prevailing regulations Gl JE G
(o & dJT) b =15220 11035
S aelgd dzgpa b 583 5 & 230220 11035 o b 23220 11035 o
Glho | & aelsd dzgye b oIS 3 A S delgd dzgpa b S 5
- MT 102: PKR 50 per MT 102: PKR 50 per MT 102: PKR 50 per Not Applicable
transaction or as per transaction or as per transaction or as per
prevailing regulations prevailing regulations prevailing regulations GOl Ja
t;*d})so :1052tfi ("'l 4 =13050 11025 N k;"c:UJSO 102;; e:‘l
S aelsh dzaye L OB | ¢ 15 g el oS S aelgd dzgye b IS A
Interbank Fund - Lower of 0.1% or PKR Lower of 0.1% or PKR Lower of 0.1% or PKR 200 Not Applicable
Transfer (IBFT) Monthly 200 200 S 9> %0.1L 25,200
volume above PKR S %010 29,200 | Se9> %010 25,200 | v Gl JB
25,000 e s
3 ) il 533 S S
(3 &t ~lke 222 25,000
S0 =R
Online Tax Payments - Via Bill Payment Via Bill Payment Via Bill Payment System: Not Applicable
Ciiay S GV System: PKR 100 or as System: PKR 100 or as PKR 100 or as per
per prevailing per prevailing prevailing regulations Gl JE G
regulations regulations
Gy b danydo G s 4y
4950 b 2 9,100 s Ciay b dapdy | delgBdzgye b0 9)100: miums
Gilke & aelgd 29,0 b 295100 ek Gilke &
Gillas § aclgd
Demand Draft (for non- - 1% of the amount or 1% of the amount or 1% of the amount or Min Not Applicable
Citibank locations) Min Rs 2000 Min Rs 2000 Rs 2000 Gl JE G
§ S gw)edhd Dled 200048 == oS L %1
(odle S wlolie TS 2000 S = aSL% 1 | 25,2000 a8 ~aSL%1
=)
Electronic Corporate - PKR 300 per instrument | PKR 300 per instrument | PKR 300 per instrument Not Applicable
Cheque Book Issuance ey sl (3 2 9) 300 ey udl (3 29300
S Su S K3 Cag ] & 25300 NIRRT
|l & Sy
Remittance Outward Remittance: - PKR 25000 per item PKR 25000 per item PKR 25000 per item Not Applicable
(Foreign) Foreign Demand
2)o3 w5 | Draft/TT & . 25000 &I =5,25000 & =50 25000 @Ml JiE L
(e O Sl F (s
& S [ S Silal
Inward Remittance (to - 5% of amount or min 5% of amount or min 5% of amount or min PKR Not Applicable
account held with PKR 500 and max PKR PKR 500 and max PKR 500 and max PKR 10,000
other bank) 10,000 10,000 500 oS —woSL S A, %5 i
25 S 0 S SU S %5 | S e SL S, %5 | o el sl s S JE L
(L0388 S 2 yas9) o35 sl =55 500 o) sl =55 500 45010000
50 10000 5L 50 10000 5L
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Monthly Fee

PKR 300,000 Per month

PKR 300,000 Per month

PKR 300,000 Per month

Not applicable

for Bundled 50 300,000 ~lwe 5,300,000 ~ls 25,300,000

Services Al Gl JB
Gladde gana

Sl S

Collections Foreign Currency PKR 1,000 + telex PKR 1,000 + telex charges | PKR 1,000 + telex charges | Not Applicable
PN Cheques Deposited in charges

account
Sl S &S (e Egs)
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Cash/Cheque/Direct - 0.2% of amount or min

0.2% of amount or min 0.2% of amount or min Not Applicable

Debit/Electronic PKR 200 PKR 200 PKR 200
Collections deposited in
account (Inland) L L
IS [ S8 3 S/ AS 295200 S a0 (51 0.2% 29200 (S a0 ( SL0.2% | 29200 e (SLO2% | © ke
s e S8 e s
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You must know
Slaslaa (oY

Requirements to open an account: To open the account you will need to satisfy some
identification requirements as per regulatory instructions and banks’ internal policies. These may
include providing documents and information to verify your identity. Such information may be
required on a periodic basis. Please ask us for more details.
25 ol A1 (S S s il SRR S Gl S 156 SIS il g o8 g S
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Cheque Bounce: Dishonestly issuing cheques may result in criminal liability in Pakistan.

Accordingly, you should be writing cheques with utmost prudence. Please see Section 489(F)
of the Pakistan Penal Code.
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Safe Custody: Safe custody of access tools to your account like pin code, cheques, e-banking
usernames, passwords; other personal information, etc. is your responsibility. Bank cannot be
held responsible in case of a security lapse at the customer’s end. The bank will never call to
ask you to provide your personal credentials, passwords or PIN codes.
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Record updation: Always keep profiles/records updated with the bank to avoid missing any

significant  communication.  You can contact your service manager at

citiservice.pakistan@citi.com or at +9221 111 777 777 for further information.
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What happens if you do not use this account for a long period? If your account remains

inoperative for 12 months (with no debit, credit transaction or no activity on CitiDirect), it will

be treated as dormant. If your account becomes dormant, you will not be able to use your

account to execute transactions. Activation of account will require biometric verification and
a request letter duly signed/stamped by the authorized signatory(s).
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Unclaimed Deposits: In terms of Section 31 of Banking Companies Ordinance, 1962 all
deposits which have not been operated during the period of last fifteen years, except
deposits in the name of a minor or a Government or a court of law, are surrendered to
State Bank of Pakistan (SBP) by the relevant banks, after meeting the conditions as per
provisions of law. The surrendered deposits can be claimed through the respective
banks. For further information, please contact your service manager at
citiservice.pakistan@citi.com.
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Closing this account: In order to close your account, please provide an account closure

request duly signed/stamped by the authorized signatory(s).
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How can you get assistance or make a complaint?
A complaint can be officially registered with the bank through the below mediums:

. Submit via post to the Attn: Citibank N.A., 13th Floor, Sky Tower B, East
Wing Dolmen City, Block 4, Scheme 5, Clifton, Karachi, Pakistan via email
at pak.complaints@citi.com

. Via phone — UAN +9221 111 777 777

. Walk-in compliant at any of our branches
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If you are not satisfied with our response, you may contact
https://www.bankingmohtasib.gov.pk/Website/compliantForm.aspx
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(the below section is to be signed by authorized signatory(s) of the account)
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| ACKNOWLEDGE RECEIVING AND UNDERSTAND THIS KEY FACT STATEMENT
U BSlyiel S Jeaan (aeds S Gl (Jomas S Oy ol (e g Glis (e

Company Name: Date:
U8 s &b

Product (s) Chosen:
(please select the account(s) from
Account Types & Salient Features
section on pagel)
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Mandate of account:
(bank mandate for opening and
operating the account)

L L. Lo

Cudie Cusls)

Address:

Contact No.: Email Address:

(if applicable) (if applimble}
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Customer Signature(s): Signature Verified

(as per bank mandate) by bank:

BEENA =S s (to be completed by the
bank)
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Treasury and Trade Solutions

citi.com/treasuryandtradesolutions
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