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Treasury and Trade Solutions

User Guide:
Electronic Bill Payments
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Introduction

Citibank N.A. Pakistan (Citi) is pleased to announce that our clients can now make bill payments
electronically via our CitiDirect BE® platform. The bill payment functionality leverages 1Link’s 1bill payment
services.

Please follow the below steps to initiate bill payments.

For further information

e About Citi in Pakistan: https://www.citi.com/icg/sa/emea/pakistan/about/announcements/

e Please don’t hesitate to reach out to your relationship manager or respective service contacts at:
For Cash: citiservice.pakistan@citi.com
For Trade: citi.pk.tsp.team@citi.com
For Digital Client Support: ebs.pakistan@citi.com
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Guidelines

1. Login on to the CitiDirect BE menu: https://www.citidirect.com/login

citi

Welcome to CitiDirect®

©  Enter User ID
‘ = : X

-EI Log in
or

Log in with Biometrics on

your mobile

Need help?

@ english  ~ citigroup.com cookie Policy customer Security Privacy Terms & Conditions

copyright © 2007 - 2022 Citigroup Inc.

This website supports IPVE

2. Navigate to “Payments” and click on “Input New Outgoing”.

CitiDirect BE® v

rect Services Payments Trade i > Self Service Trade FX with Cit

0 failed attempts since last login 01/27/2022 10:27:15 Details

Payment Initiation | Payments Services
Pay Using Templates Input New Paymenis Services
Request

Quick Entry From Templates

Input New Payments Services
Input New Outgoing quuesl(Deta\:IS)

e Ty To SubmitModify

To Submit/Modify To Authorize

Print Cheques View All

To Release Incoming/Outgoing Fund
View All Payments Transfer Regulatory Form
sStanding Instruction Insights

Input New Standing Instruction Payment Insights
To SubmitModify
View All Standing Instructions

Payment Services
Pakistan Payment Services &

Template Management
Create New Outgoing
To SubmitModify

To Authorize

View All Templates
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3. Choose the Debit Account for the transaction. Select “PKR — Pakistani Rupee” as the
Payment Currency and “Cross Border Funds Transfer” as the Payment Method.
Input the Payment Amount and click “Continue” to proceed.

CitiDirect BE® v

ﬂ CitiDirect Services Payments Trade Reports & Inquiries & File Services Self Service Trade FX with CitiFXPulse

Analytics Searches

Client Logged in 0 failed attempts since last login 01/27/2022 10:27:15 Details

Payments + Payment Initiation » Input New Outgoing

Payment Initiation

E—
Payment Method Select Template Have You Paid This Beneficiary Before?

+ Debit Account + Payment Currency

Payment Amount

v PKR - PAKISTANI RUPEE |k \

* Payment Method
| Cross Border Funds Transfer M|

Account Name
000 0888888

Branch Name * Payment Type
KARACHI CB 832 Select [v]

Debit Account Balance

0.00 PKR '
01/27/2022, 10:48 AM

[ ] Remember these Selections

4. Provide details as per instructions in the below table and click “Submit” once all fields are
completed. Fields with * are mandatory. For instructions on filling out the fields, please refer to
the grid that follows the below screenshot.

Cress Boardar Funds Transfer

~ Payment Details

= Teansaction Referancs Number = Diabit Wabue Dats = Produst Code
D 2T0E2 I |
= Charges Indicator Charges Account = Purpose Code
Our i‘ Fr2ECITIID0000 1 EEBESB0ET ik L]
Other Instructions i = Felationship with the Beneficiany
L] Imtrs-Company (J I I
i . Addetional Detasls
L] Confidential ([ I I
Purpase Description
¥ Owrdering Party Details
~ Beneficiary Detsils
= Bensfiziary Name Beneficiary Bank Reuting Methed = Baneficiary Acecuant Number )
- Soieat ~ |
= CHIC/PassportiNTH Bensficiary Bank Routing Code = Baneficiany ls
Find Valua e | Mot a Bamk ]
Beneficiary Address Line 1 = Beneficiary Bank Name Bank Detais
Lol L]
Beneficiary Address Line 2 Beneficiary Bank Address Line 1 ) = Advise Beneficiary
| o Advies Required =]
Beneficiary Bank Address Line 2 .
[ 1 [] Advice to Beneficiary Bank

Beneficiary Bank fddress Line 3

¥ Intermmediary Bank Details

W Add Recumming Fayment Instructon

W Save As Template

] [ | | ] Save As Draft | Cancel | | Clear Entered Data
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Transaction Reference Number

Input transaction reference number which will be used for your
reconciliation purposes

Charges Indicator

Select “Our” from the drop-down list

Debit Value Date

Input value date for the payment

Product Code

Input Product Code “BPSPAYMENT”

Purpose of Code

Select “OTHR” from the look-up library

Relationship with the Beneficiary

Input your relationship with the beneficiary. E.g., for payment of
taxes, you may mention “Tax Authority”.

Purpose Description

For Bill Payments Services “BPS” input the relevant PSID. BPS
include billers such as Federal Board of Revenue and
Government of Punjab.

For 1Bill payments, input the biller prefix followed by the
PSID/ADCID/Account number as per instructions provided by
the respective billers.

Please contact the Digital Client Support team at
ebs.pakistan@citi.com for a list of Beneficiary Names and
Prefixes under BPS and 1Bill.

Beneficiary Name

Mention the exact Beneficiary Name from the list available on our
website under “Electronic Bill Payments through CitiDirect BE”
section on the Announcement page.

To avoid failure of payment, Beneficiary Name should be an
exact match as listed on our website.

Please contact the Digital Client Support team at
ebs.pakistan@citi.com for a list of Beneficiary Names and
Prefixes under BPS and 1Bill.

CNIC/Passport/NTN

Provide the beneficiary’s NTN/FTN or identity number.

Beneficiary Address Line 1

Mention Citibank’s IMD code “508117”

Beneficiary Bank Routing Method

Select “SWIFT” from the list

Beneficiary Bank Routing Code

Input Citi's SWIFT code “CITIPKKX”. Beneficiary Bank Name,
and Address lines will get automatically filled once the SWIFT
code is provided.

Beneficiary Account Number

Provide Citibank TAX parking account number,
“PK37CITI1000001850031939”

Beneficiary Is

Select “Not a Bank”

Advise Beneficiary

Select “No Advice Required”
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Additional notes

e Beneficiary Names should be the exact same as per the list provided by the Digital Client Support team.

e For 1Bill payments, input the biller prefix followed by the PSID/ADCID/Account number corresponding to the
beneficiary name.

e Fields with * are required.

e Payments once submitted have to be authorized by clients’ authorizer(s).

5. Please have the payment authorized in order for the bank to execute the transaction.

This communication is provided for informational purposes only and may not represent the views or opinions of
Citigroup Inc. or its affiliates (collectively, "Citi"), employees, officers, or contractors. Any terms set forth herein are
intended for discussion purposes only and are subject to the final terms as set forth in separate definitive written
agreements. This communication is hot a commitment or firm offer and does not obligate us to enter into such a
commitment. By accepting this proposal, subject to applicable law or regulation, you agree to keep confidential the
information contained herein and the existence of any proposed terms for any transaction.

Certain services and/or products mentioned in this communication may contain provisions that refer to a reference or
benchmark rate which may change, cease to be published or be in customary market usage, become unavailable,
have its use restricted, and/or be calculated in a different way. As a result, those reference or benchmark rates that
are the subject of such changes may cease to be appropriate for the services and/or products mentioned in this
communication.

Citi does not provide advice or recommendations on the suitability of your service and/or product choice, including
advice on any benchmark transitioning on any existing service and/or product you have with Citi. Consider seeking
professional independent advice in respect of the tax, accounting, legal, regulatory, and financial, or other
implications of executing and then potentially the terms of any transaction agreement, facility, product, or service
related thereto.

IRS Circular 230 Disclosure: Citigroup Inc. and its affiliates do not provide tax or legal advice. Any discussion of tax
matters in these materials (i) is not intended or written to be used, and cannot be used or relied upon, by you for the
purpose of avoiding any tax penalties and (ii) may have been written in connection with the “promotion or marketing”
of a transaction (if relevant) contemplated in these materials. Accordingly, you should seek advice based your
particular circumstances from an independent tax advisor.

© 2023 Citibank, N.A. All rights reserved. Citi, Citi and Arc Design and other marks used herein are service marks
of Citigroup Inc. or its affiliates, used and registered throughout the world.

July 2023
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