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Overview 
 

Citibank N.A. Pakistan (Citi) is pleased to inform you about the Electronic Proceed Realisation 

Certificate (e-PRC) and Statement of Proceed Realisation Certificate (S-PRC) Issuance facility 

available through CitiDirect BE® online banking. This digital facility allows you to request e-PRC/S-PRC via 

CitiDirect and receive a digital copy of the same directly to your registered e-mail address in real-time around 

the clock. The ability to issue e-PRC/S-PRC via electronic banking channels means that you no longer need 

to raise manual requests and can receive the requested document in near real-time, saving valuable time 

and resources.  

This facility is available against all successful inward foreign remittances.  

For further information 

• About Citi in Pakistan: https://www.citi.com/icg/sa/emea/pakistan 

• For queries, please don’t hesitate to reach out to CitiService Pakistan at  

citiservice.pakistan@citi.com.  

• For further details on PRC: https://www.citi.com/icg/sa/emea/pakistan/verification.html 
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Guidelines  
 

1. Login on to the CitiDirect BE menu: https://www.citidirect.com/login.  

 

 

 

2. Navigate to “Payments” and click on “Pakistan Payment Services”. 

 

 

https://www.citidirect.com/login
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3. Once automatically re-directed to the below landing page, click on the box labelled “Proceed 

Realisation Certificate”. 

 

 

4. Click on “Proceed to PRC”. This will automatically route you to a portal where you may request  

e-PRC/S-PRCs. 
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5. Fill in the given fields as per instructions provided in the below table: 

 

Field Instructions 

Client ID 
Automatically completed by the system and cannot be 

changed. 

IBAN No 
Enter the IBAN number for the account in which the 

inward foreign remittance(s) was received. 

PRC Reference 
Input the unique e-PRC/S-PRC reference number in the 

format “CITI-0000-000000000”.  

Transaction Reference Input the 16-digit bank reference number.  

From Date Input in DD/MM/YYYY format. 

To Date Input in DD/MM/YYYY format. 

Select Payment Code Choose payment type from the drop-down list. 

Online Verification Of Click the checkbox against either e-PRC or S-PRC. 

 

Note: All fields marked with “*” are mandatory. Click “Submit Request” once required fields are completed. 
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6. If the information provided is valid, a pop-up will confirm that an electronic instrument has been 

delivered to your registered e-mail address. You will receive the e-mail in real-time and you may 

download a digital copy of your issued e-PRC/S-PRC. 

 

 

 

7. If the information provided is invalid or no instrument exists, a pop-up will inform you of  

the same, as below: 
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This communication is provided for informational purposes only and may not represent the views or opinions of 
Citigroup Inc. or its affiliates (collectively, "Citi"), employees, officers, or contractors.  Any terms set forth herein are 
intended for discussion purposes only and are subject to the final terms as set forth in separate definitive written 
agreements.  This communication is not a commitment or firm offer and does not obligate us to enter into such a 
commitment.  By accepting this proposal, subject to applicable law or regulation, you agree to keep confidential the 
information contained herein and the existence of any proposed terms for any transaction. 

Certain services and/or products mentioned in this communication may contain provisions that refer to a reference or 
benchmark rate which may change, cease to be published or be in customary market usage, become unavailable, 
have its use restricted, and/or be calculated in a different way.  As a result, those reference or benchmark rates that 
are the subject of such changes may cease to be appropriate for the services and/or products mentioned in this 
communication. 

Citi does not provide advice or recommendations on the suitability of your service and/or product choice, including 
advice on any benchmark transitioning on any existing service and/or product you have with Citi.  Consider seeking 
professional independent advice in respect of the tax, accounting, legal, regulatory, and financial, or other 
implications of executing and then potentially the terms of any transaction agreement, facility, product, or service 
related thereto. 

IRS Circular 230 Disclosure: Citigroup Inc. and its affiliates do not provide tax or legal advice.  Any discussion of tax 
matters in these materials (i) is not intended or written to be used, and cannot be used or relied upon, by you for the 
purpose of avoiding any tax penalties and (ii) may have been written in connection with the “promotion or marketing” 
of a transaction (if relevant) contemplated in these materials.  Accordingly, you should seek advice based your 
particular circumstances from an independent tax advisor. 

© 2022 Citibank, N.A.  All rights reserved.  Citi, Citi and Arc Design and other marks used herein are service marks 
of Citigroup Inc. or its affiliates, used and registered throughout the world. 
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