Treasury and Trade Solutions | Citi Commercial Cards

CitiManager. CamocTosiTenbHasa perucrpauus
Aaepxartens KapTbl (4Yepe3 npurnacuTenbHbIN KOA U
e-mail npurnawarowiero nmua)



CopepxaHue

Cl

t

YV V. V VYV VY VY

Hayano pa6otbl ¢ CitiManager

Peructpauus nonb3oBaTens B CitiManager

3anonHeHne 3asBKM Ha NOSTyYeHne KOpnopaTUBHOW KapTbl
Bxog B CitiManager

Mevatb 3asBneHus

Cnyx6a noaaepxkv KoprnopaTUBHbIX KapT

BAY MENT

SOLUTIONS

t ros'E

LN N
ffexibili




Hauvano pa6oTthl ¢ CitiManager Cl |
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Kap mmercial Cards
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CitiManager Russian ~

3apeructpmpoBaHHble HoBble nonb3oBarenu
nonbL3oBarTenv

CamMOCTOATENEHAA PETUCTPALUMA ANA BNagensues kapT

3abbiny uma Nonesoeatena? | 3adeinv napons?

[ns 3anonHeHusa permcTpaumm B CUCTEME W 3anofIHEHMS 3asiBNIEHMS Ha KapTy COTPYOAHUKY HYXKHO:
1) TNonyunTtb Passcode (CekpeTHbIN Kog npurnawenmns) ot AoMmuHuctpartopa lNporpammel

2) BbibpaTb onuuio: «lNogaTte 3adBKY Ha 0OpMIIEHME KapTbl»
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Peructpauua nonn3oBarena B CitiManager

IMERCIAL CAl

CitiManager

LOGIN
User Registration

o Welcome to CitiManager. Please select the proper registration process for your organization. You should have received one of the following codes from your Program Administrator. If you do
not have a code, please contact your Program Administrator.

CitiDirect System Client Code
My organization provided me a "CitiDirect System Client Code" to apply for a card, reinstatement or account upgrade.

® Inviation Passcode 3) Bbibpatb onuuio «CeKpeTHbIi  KoA
My organization provided me with an Invitation passcode and Inviter's Email to apply for a card. I'Ipl/lrJ'IaLIJeH na» N Ha)aTtb « |-|p0,£I,OJ'I)KI/ITb»

Prefilled Application Code

My organization provided me with a Registration ID and Passcode to apply for a card

CONTINUE CANCEL

CitiManager

LOGIN
User Registration - Invitation Passcode/Inviter's Email

1. Passcode Verification 2. Sign-on Details 3. Country and Language 4. Card Application Details

o You will be prompted in the next four steps to register for the CitiManager website and complete the card application.
Step 1 of 4 - Please enter the Invitation Passcode and Inviter's Email Address provided by your organization. Please contact your card program administrator if you do not have these details

* INVITATION PASSCODE

4) BBecTM [OaHHble, MOfyYEeHHblE OT
* INVITER'S EMAIL ADDRESS AAMMHMCTpaTOpa nporpaMMbl:

. Invitation Passcode

— «  E-mail AoMuHucTpaTopa
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CitiManager

LOGIN
User Registration

1. Passcode Vernfication 2. Sign-on Details 3. Country and Language 4. Card Application Details

o Step 2 of 4: - Please complete the information below to create your CitiManager User Profile. It is important you remember these details as your username and
password will be used for future CitiManager log-in and your verification question will be used by the Helpdesk for authentication in case you forget these details.

SIGN-ON DETAILS @

~USERNAME 5) 3gecb HeobxoaMMO co3aaTb CBOM UMS MOMb30BATENS M NapOorib, a Takke BBECTU

nepcoHarnbHy0 NHopMaumIo.

*PASSWORD
B none «Mmsa nonb3oBaTens» — BBECTM NOMMH (NOMMH HYXHO NpugymaTtb

caMOoCTOosTenbHO), TpeboBaHMs K Hemy:

v
« CONFIRM PASSWORD [orxeH ObITb 6onee 6 cumBonoB

v' MoxeT copepxaTb KOMOUHaUM0 GyKB 1 LMdp (BO3MOXKHO MCNOSb30BaHUE
cneumarnbHbIX CUMBOSIOB)

* HELPDESK VERIFICATION QUESTION ¥ Mpobensi He AonycTUMbI
Select . B none «[lMaponb» — BBECTM Naponb (Naposb HYXHO NPUaymMaTb CaMOCTOATENBHO),
B B TpeGoBaHus K Hemy:
* HELPDESK VERIFICATION ANSWER v [onxeH 6bITb 0T 8 A0 9 cMMBOMOB

[orkeH cogepxaTtb Kak MUHUMYM OOHY GykBY

v
v' [lomxeH coaepxaTtb Kak MUHUMYM OAHY LUndpy
* CONFIRM HELPDESK VERIFICATION ANSWER v

OavHakoBble CMMBOSbI HE JOIMKHbI ObITh pa3mMelleHbl nocnenosatesibHO




Peructpauyua nonb3osarensa B CitiManager

PERSONAL INFORMATION

* FIRST NAME

*LAST NAME

Obpamume sHUMaHue: 8 cucmeme
Herb3s1 co30amp 0ge y4emHsble 3arnucu
C 00UHaKO8bIM 31TEKMPOHHbIM
adpecom. [loamomy, ecnu y Bac yxe
ecmb ydemHasi 3arnucek 8 CitiManager,

* COUNTRY

--Select-- -

* CONTACT NUMBER

APROSTAL COBE 3asi8ka 0omkHa bbimb oghopmMmrieHa 8
cywecmeayrowum ripogburie, unu xe

" EMAIL ADDRESS yepes HOBYH yHEeMHYH 3arnuchk C
arnlbmepHamueHbIM adpecom

* CONFIRM EMAIL ADDRESS 3ﬂeKmpOHHO[] r]oqmb[

. Terms & Conditions Privacy Accessibility Institutional Clients Group ©2018 Citigroup Inc

‘ I I CITI, CITI and Arc Design. CITIBANK and CITIGROUP are trademarks and service marks of Citigroup Inc. or its affilistes and are used and registered throughout the world. The Blue Wave design is trade dress of Citigroup and is
used throughou C C diaries also claim rights in certsin other trademarks and service marks contsined in these web pages.

t the woria. Litibank, Citigroup Inc. and their subsidianas also clal Qther trademarks and senice



Perucrtpauusa nonb3oBarensa B CitiManager

6) Ha akpaHe nosiBUTCS NoATBEPXKAEHME O Your user ID has been created successfully. Please
TOM, YTO YyeTHas 3anucb co3gaHa (Hy>XHO proceed further to apply for a card.

HaxaTb «OK» ana npogorkeHns). Takke
COTPYOHUKY NpuaeT yBeaoOMIeHne Ha
ANEKTPOHHYIO MOYTY O TOM, YTO JOCTYN B
«CitiManager» co3gaH

- a = i - ( —
|'./ Iil Your CritiManager username Message (HTRAL) = )f
= r~.-1eiiige e
Lo o ﬁ = [} 3%
- - - Find
= = - x e = % &, safe Lists - Y -‘D'j
AR = |~ B == ! B, Related -
Reply Reply Forward @ call - || Delete Moveto Create Other Block [ = Mot lunk Categorize Follow Mark as
to All Folder~ Rule Actions~ || Sender - Up~ Unread Ly select ~
Respond Actions Junk E-mail = Options = Find
From: citicommercialcards. admin @citi.com Sent: BT 27.05.2013 10:36
Tizs VAN VAN OV O Pany. com
=]
Subject: Your CitiManager username

-
Thank vou for completing a CitilManager registration_ il

The usermame that vou created is

LOGIN123

You may log into CitilManager using this usermame and the password that vou personally created at
https:“home.cards. citidirect.com CommercialCard 'Cards. html

If vou have anyv questions about this email or need assistance. please contact vour internal Program Administrator or the Citi Customer
Service phone number on the back of wour card.

Protect vourself from online fraud. or "phishing"
RFemember, Citi will never ask wou for vour password, or to update personal or business informartion via email. If vou receive email vou
believe to be suspicious or frandulent, please forward the message to submirphishing @& citi.com_
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7) BoibpaTtb «Russian Federation» (nnbo gpyryto ctpaHy) n «Russian» B COOTBETCTBYHOLLUMX NONAX U HaXxaTb «[1pogomkuTb»

CitiManager

LOGIN
User Registration

1. Passcode Verification 2. Sign-on Details 3. Country and Language 4. Card Application Details

o Step 3 of 4. - Please select the country where your card will be billed and the language displayed on your card application. If your organization has disabled the field you do
not need to complete this section.

* SELECT COUNTRY

RUSSIAN FEDERATION

* SELECT LANGUAGE

RUSSIAN v

Terms & Conditions Privacy  Accessibility Institutional Clients Group ©2018 Citigroup Inc
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3anaBneHue Ha BblAavy KapThbl

CIll

Form Details

Form short name * Approving group name
BAU_OLA_RUS _Select— ™
Form Details

Form short name

* Approving proup name
BAU_OLA_RUS

|ZA0 C8 CITIBANK - MC C8| v |

/

[Mpwn Hanuyuu ponu cynepsansepa B
KOMMNaHWM Npwu 3anofiHeHUN B BEPXHEN
YyacTu 3asiBfieHNs NOSABMSAOTCA ABa
BbiMagatroLmx cnucka.

Mx Heobxoammo 3anonHuTb, Boibpas
HY>XHOE M3 CrucKa

* Supervisor's email address
~Selett-| v

* Supervisor's emall address
Er=xz V]

8) 3anonHuTe 3asiBNeHWe No NpUMepy HIXe.

CITi® COMMERCIAL CARDS

CitiManager

LOGIN

User Registration Apply for card

1. Passcode Verification 2. Sign-on Details 3. Country and Language 4. Card Application Details

o Step 4 of 4: - Please complete the form below and submit

FORM DETAILS

BAU_OLA_RUS

AO KE CUTUBAHK
WHtbopmayua

Mpunoxenue B k [loroeopy Ha obcnykueanue kopnopatuentix kapt AO KB
Curnbank

3anenenve Ha Buinaqy KopnopatneHoin Kaprel

Paapen: "Komnauus - Baw paborogatens” n "Mectonaxoxpaenve komnanmm™
3anonHAKTCA paboTHukom Ganka.

Paznen "YcTaHoBNeHHe pacxoHkIX NMMUTOE NO KapTe" 3anonHAeTCA
aMMHMCTPATOPOM NPOTPaMMBI

KomnaHus - Baw pa6oToaaTens

Hanmenosauwe KoMnanum

Homep norosopa

MecToHaxoXAeHWe KOMNaHHK

Crpana




3afaBneHue Ha BblAavy KapThbl

CitiManager

ObnacTb/paiioH

MOSKOW / MOSCOW

lopon

Ynuua (MukpopaioH)

Nom

Odpuc

YcTraHoBneHue PacXOoOHBIX TUMWUTOE NO KapTe

ExemecA4YHBIA MUMHT Ha CHATHE HANMWYHBLIX

Konu4ecTBo CHATHH HaNMMYHLIX B MECAL

PacxogHeii NMMHT no kapTe

* fzbik dpopMUPOBAHMA EBINKMCKK

RUSSIAN

Bawa nepcoHaneHanA MHdopMaumA

*IMon

FEMALE

CitiManager

Bawa nepcoHansHanA MHgopmMauma
*MNon

FEMALE

* ObpaweHue
[-xa
* Mamunua

TECT

* Hmn

TECT

Cekuus
«O6paleHne»
Buibepute
noaxoAsaLUni

BapuWaHT.

* OT4yecTeO

TECT

* DamMunuA Ha aHIMUIACKOM A3bIKe

test

* UmA Ha aHrmuiCKOM A3bIKe

test

OT4yecTEC Ha AaHIMHWACKOM AZbIKE

* WmA 1 hamunna Ha kapTe NaTMHCKUMK DyKBaMK

test

* Nata Bawero poxneHun

11/02/1982

* Homep nacnopra

12345673890

MNona «®Pamunusay,
«Umar», «OTyecTBO»
[omkHbl 6bITb
3anoriHeHbl Ha PYCCKOM
A3bIKe.

Mone «Ama 7]
¢hamununa Ha KapTe»
[onyctumbl TOSbKO
naTuHckue OyKBbl.
MakcumanbsHoe
KONMMYEeCTBO CUMBOJIOB
—19.

Nms MOXeT  ObITb
yKasaHo Kak
MOMHOCTbI, Tak MU
COKpaLLEeHHO yepes
TOYKY, Hanpumep:
I.lvanov




P
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CitiManager CitiManager
* Nata Bawero poxaeHun " Hom
1
11/02/1982 Pasnen «Bawa
» Homep nacnopra Ne keapTupb! KOHTaKTHasA
NMone «OpraH, BblAaBLWKUN nHcopmaums»
1234567890 nacnopT» Bam Heobxoammo:
* [lata BLIAa4M ﬂOCTaTO‘-IHO yKasaTb KO, Bawa KoHTaKTHaA uHGopMaLmMa 1. VYkasatb )
noapasgernieHnsa. onyckKkaeTtca aKTyarbHbIN
06/05/2003 He%ponge 15 CVIMBOJ'ﬂ)B y * Baw pabounii Homep Tenedona [7-XXXOC-XOOOOOK] HoMep
* Oprau, BbIQAaBWMA NacnopT - | 000 - | 0000000 MOOUNBHOIro
! TenegoHa B
123456 * Baw pomawnwnid Homep Tenedona [7-X0000-2000000X-] (p
dopmare: Z-
TabensHbIi HOMEp COTPYOHWEA - | 000 - | 0000000 XXXXXXXXXX’
* Baw mobunbHLIA HoMep TenedioHa roe Z- koA
CTpaHbl oes
7 - | DODODO000O

Honewn Bnepeaum,
XXXXXXXXXX

Appec Baweil perMcTpauMm

* Anpec Bawe# 3neKTPOHHON NOYTHI

* Ctpana HOMEp
test@citi.com
RUSSIAN FEDERATION v e TenedoHa c
* NouToEbIi MHAEKE * 3aHumaeTe NK Ebl B HACTOALLEE BPEMHA, 3aHUMATH WK Npean KOOOM;
3AHATL PYKOBOAAWME QOMKHOCTH B (hefepantHbIX, perMHoHanb 2. Ykaxute agapec
123458 MEeCTHBIX DpraHax rOCyﬂﬁpCTBeHHDP—l ENacTU U ynpaeneHWs, B 9
Mone «Fopo,q» MMHWUCTEPCTEAX, cnyxbax, areHTCTEaX, rocyAapCTEEHHLIX KOMNa aien -
Obnact/paiion Jonyckaetcs He ©Oonee 13 EOOPYMEHHLIX CHMAX W T.0., 3 TAKKE B NONUTHYECKHWX NapTHAX W KOpI'IOpaTI/IBI;IOM
—-BbibpaTh-- CYMBOJIOB obbeguuennax? | Do you presently occupy, have recently occupi QJIEKTPOHHOU
actively seeking, or are being considered for a senior position in ¢ NOoYTbl.

(Hanpumep:  Bmecto  CaHkT-

*Topon government or municipality, or any department, agency or instrur
MeTepbypr yKaxute C- :
TECT HET
MeTepbypr)
* ¥Ynuua (MMKpopaiioH) * flenaeTeck NU Bl DNM2KMM POOCTEEHHUKOM (CYNpYT, Cynpyra, MaTk,
rect oTel, poaHoi DpaT, pogHanA cecTpa, ChiH, 04b) rOCYAapCTBEHHOTO
(nonuTHyeckoro, obwecTeeHHoro) AeaTens (cM.npeabiaywyui EONPOC) KK
* Mom [OBEPeHHLIM UMK DNH3KAM NULOM rocy1apcTEEHHOo (MoONUTH4ecKoro,

obuwecTeeHHoro) geAatena? | Are you a member (e.g. spouse, parent,
1 sibling, or child) of the immediate family of a Public Figure; or a senior



3anBneHue Ha Bblaauy KapThbl

HET

* flenAeTeck M Bbl BNH3KMM POACTEEHHUKOM (CyNpyT, CYNpyra, MaTk,
oTeL, pofiHO# bpar, pOJHAR CecTpa, ChiH, A0YL) FOCYAAPCTBEHHOTD
(nonuTHyeckoro, oDWECTBEHHOTO) AEATENA (CM.Npe/bISYILMA BONPOC) HIH
JIOEEPEHHEIM HNK OUZKHM NIHLOM FOCYAaPCTBEHHOTO (MONHTHHECKOTD,
obuiecteenHoro) geatena? | Are you a member (e.g. spouse, parent,
sibling, or child) of the immediate family of a Public Figure; or a senior
advisor or known to be closely associated with a Public Figure?

HET

COMAWEHWE O CYETE BNAMENLLA KAPTHI CITIBANK

() Yaeaomnetre o 33LLITE AAHHbIX

[NaHHoe 3anBneHve ABNAGTCA HEOTLEMNEMol YacTbio [lorosopa Ha oBCyHHBaHKE KOPNOPaTHBHLIX KapT (*loroBop"), M BCe TepMMUHLI, UCMON:3yeMble B
3anBneHuM, UMEIOT To e 3HaueHKe, yTo W B [lorosope.

YBEnOMNERHE 0 3aLLMTE HHOPMALMK

AO Kb "Cuubank" ("BaHk") GyaeT, BpemA OT BpeMeHM, Ha YCNOBUAX KOH(MAEHLMANLHOCTH W TOMIBKO B pasyMHo TpeOyeMolt CTeneHu, NepeaasaTb ApYrHM
KoMnaHuAM, npuHagnexalyim Opradnsauusm Cutubanka, camoi KoMnaHum, ux yNonHOMOYEHHEIM areHTam M NofpsAuMkaM, WHdopmaumio o Bac u Bawewm Cuere
AnA Beflenna CyeTa, CTaTUCTUYECKOM OTYETHOCTH, MPEf0TBPaLLeHIA MOLLEHHUHECTBA 1 APyTHX Lened ynpasnenus Mporparmoii. OBpatoTka uHopMaLi MoxeT
BHIIO4ET NioDble PyuHsle NMO0 aBTOMaTH3NPOBaHHbIE AeMCTBURA, NPOBOAVMEIE C MHGOPMALMEN, BKMDYAS, B YaCTHOCTH, cOOP, PErMCTPaLII, XpaHeHHe 1
M3MeHeHme HtopMaupk. B npouecce Taxoil 00padoTku MHdopmaLmuy Balm nepcoHanbHbie faHLIe MOTYT BbITL Nepedansl 3a npegensi Poccuiickol Pegepaunu
C uensio oBecnedenns Ka4ecTea okasbiBaenbIx Yenyr, Gie3onacHoCTH, UeNoCTHOCTH AaHHBIX 1 pyrux nofoBHeiX Lenail Baxk uMeeT npaso nposoaHTs
MOHMTOPUHT U 3ance Bawwwx TenedorHelx pasrosopos ¢ Bankom. Bee Takwe sanuck ABNAKTCA MCKNK04MTENEHON coDCTBEHHOC TR Bantka

MMoaTepiaeH1e 3aAsuTena

MMoanyicTa, OTMETETE raNoYKoi, ecnn

1. Bbl 3aHuMaeTe B HACTOALLEE BPEMA, 3aHUMaNK WK NPegnonaraeTe 3aHATs PYKOBOAALUHE SOMAHOCTH & heeparnbHbIX, PETUOHANBHLIX UMK MECTHBIX OpraHax
TOCYAAPCTBEHHOM BNACTU M YNPaBNeHkA, MUHHCTEpCTBaX, CyOax, areHTCTBaX, rocyAapCTBeHHLIX KOMNaHIAX, BOOPYHEHHLIX CHNaX M T.0., a Takke B
NEAMTUHECKHX NAPTHAX 1 00 bEAVHEHMAX

2. fABnAetect ONM3KAM POACTBEHHUKOM (CYNpYT, Cynpyra, MaTb, 0Tel, pogHol OpaT, poaHas cectpa, Cii, A04b) roCYAapCTBEHHOMO (NOMMTHYECKOrO,
0DLLeCTBEHHOMD) AeATeNs (CM.NPEbIAYLLMIA BONPOT) WM ZOBEPEHHBIM UK DNU3KNM NULIOM roCYA3PCTBEHHOMO (ONUTUYECKOTD, 0DLIECTBEHHOD) AeATeNs.

CitiManager

2. ABnAeTecs GMU3KVM POACTBEHHUKOM (CYNpYT, CYNPYra, MaTb, OTEL, POAHGN OpaT, PoAHaR CEcTpa, ChiH, 404L) rOCYAaPCTBEHHOMO (NOMMTHYECKOTO,
oBluecTBEHHOrO) AEATENA (CM.NpeblAyLUMA BOMPOC) MNW A0BEPEHHEIM UMM GNIH3KMM NULIOM rocyAapCTBEHHOTO (MOMUTHYECKOTO, 0BLUECTBEHHOMO) AERTENA.
f, HinkenofnncaBLIMiicA/aRCA, HACTOALLMAM NpOLLY BEIATH MHe KapTy, koTopyio 8 0GA3yloch HCMIONb30BaTh MCKIIOYUTENBHO B cryiebHbix Lenax Komnatmi 8
CTPOTOM COOTBETCTBUM CO BCEMM NONCKeHMAMK Yenosui Mcnonb3oBanua, C KOTOpbIMK A 03HaKOMNEH () v cornaceH(a). A 3aAsnat, YTe BeA MHhopMaLMa,
YKa3aHHan BEILUE B AaHHOM 3aABNEHHM, SBNAETCA AOCTOBEPHON M MONHOH, U A Cornaluatck Ha 0BpaboTky Moel NepCoHANBHON MHDOPMALIMH KaK YKa3aHO B
[LaHHOM JaRBneHun. A 0bA3yCk HeMeaneHHo HbopmMipoBaTs AgmuHmucTpatopa lNporpamiibl @ NHGLIX M3MEHEHUAX B MHOPMALWH, NPEROCTABNEHHOI B
JaHHOM 3ansneHun. A cornalakch ¢ TEM, 4TO Bak umeet npaBo He3aBUCHMO NPOBEPATDL nmﬁym MH[bUpMaLLMK]. npenocTasnexHyto MHOW B CBA3N C
[porpammoi, 1 7 ynonHoMouBako baxk Ha Niodble HeoDX0AVMEIE NPOBEDKH TAKOM MH(OPMALMNK, B TOM YUCNE MYTEM KOHTAKTOB ¢ KoMmarwel - MouM
padoTogarenem B noboe BpemA.

3JansuTeNb
TMoanwcs (kak B nacnopte)
flata ___ [ [

YTBepkaan oT uMeHd Komnatii
WO ynonHoMo4eHHoro NHua:
ﬂDﬂH{HOETh YNONMHOMOYEHHOTD NLE:
[oanmce

Oata: [ |

Meyats KoMnaxuu:

AQ KB CUTUBAHK

OTNPABHTE COXPAHWUTE KAK YEPHOBHK OTMEHHTBE

O3HakoMbTeCh C «YBEQOMMNEHNEM O 3alUuTe VIHC*)OpMaLI,I/II/I» N, HAXKMUTE «OTI'IpaBI/ITb»



3afaBneHue Ha Bblaady KapThbl

MosgpaBnsem! Bbl  3aperucTpupoBaHbl B

iy Your Application Form has been successfully
cucrteme «Clthanager» KaK aepxXaTteslb KapThbl.

submitted for approval. On click of ‘OK’ you will be

Ha skpaHe Bbl yBuauTe noatBepxaeHue o redirected to the Citimanager Login Page and you
ToM, 4yTO Bawe 3asBneHne oTrnpaBneHo Ha can use your newly created username and password

yTBepXxaeHune A,ElMI/IHVICTpaTopy Mporpammsil. to login. Your user profile information has been stored
accordingly and if required you may change these

details under the Profile tab.

Bam Takke npuaet cooblieHne no e-mail, npumep yBeaoMNEHUS HUXE:

'ﬁg = LS e = wWour Citi card application has been received EOOOO0275911 - Messa... — — b
~— rMessage e
] -
- =~ - \ksl - 2 = 1 - >3 rMowve to Folder £ Block Sender = Y— @j o
i =3 Create Rule &3 safe Lists — [E=r
Reply Reply Foroward = Delete Categorize Follow Mark as Firnd
tao il S Sl 3 Other Actions - = Mot Junk = Up =  Unread -
Respond Actions Junk E-mail = O ptions =
From: citicommercialcards . admin&-citi.com Sent: Cp 25.05.2015 15:41
To: Ay Ivarsow
Ce:
Subject: ¥our Citi card application has been received EQQOO12345

13

IDear SAapplicant

T our Citi Commercial Card applicarion EQOOO12345 . has been successfullsy received. X our
application mas be subject to further reviesw as per vour compans's card program policy and Citi's
procedures. ¥ ou wwill be notified aboutr the progress of wour application wia email.

To wiewws wrour application online. please access the CirihIanager linlk:
hrttps:"home. cards_ citidirect . com " Commercial Card "Cards_ htiml
I ogin using wour username pass+wword and go to the Wiew Requests’ linlk.

If wou hawve anyv guestions about this email or need assistance. please contact vour intermal Program
Aodministrator or Citi Customer Service.

Protect yourself from onlime fraud. or ""phishing""

Femember, Citi w=ill newver ask wou for wour passvword,. or to updare personal or business
information wia email. If vou receive email vou believe to be suspicious or frandulent. please
forvward thhe message to submirphishing @@ citi_ corn
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Bxopa B CitiManager C |

Buabpars msmc.

[ns Toro, 4tobbl pacnevyaTaTb 3asiBrieHMe, 3anguTe B
YYETHYI0 3anncb, NCNornb3yd co3gaHHble Bamu nmsa
3aperncTpupoBaHHbIe HoBble nons3oBarenu nonb3oBaTesid U Naposib

nonb3oBarenu

CitiManager

1% ANA 2AMHICTPATOPOS

CitiManager

0aTs 3aABKY Ha OJOPUNEHNS KADTH

Reset Challenge Questions and Answers

Hysxa nowmolus?

3a0bin M7 nons3osatena? | 3abbinu napons?

) select challenge questions and set answers.

CHALLENGE QUESTION 1

In which city were you bom? A
* ANSWER 1

* CONFIRM ANSWER 1

CHALLENGE QUESTION 2

In which city were you bomn? -

* ANSWER 2

* CONFIRM ANSWER 2

Mpn nepeom Bxode B CitiManager, cuctema npeanioxnT BblibpaTb Tpu

NpoBepPOYHbIX BOMPOCa U yKa3aTb Ha HUX OTBETDI.
CHALLENGE QUESTION 3

In which city were you born? -

* ANSWER 3

B nanbHeiwem, B JonofHeHMe K NIOrMHY M Naponto cuctema 6yaeT 3agaBatb
OOMH 13 BOMNPOCOB B Cry4anHOM MOpsiAKe.

* CONFIRM ANSWER 3

CANCEL

+ BbibGepeTe BONpock! 1 yKaxute oTBeTbl (BHAMaHME: OTBETbI AOSHKHbI BbITh
yKazaHbl NaTUHCKUMmM GykBamu) “

* Haxmute «CoxpaHntb»
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MNMevaTh 3aABNEHUSA C |

Bawe 3assneHune Bbl MmoxeTe yBuaeTb B pasgene «Mon npodunb» - «McTopums 3anpocos» (B 4aHHOM criyvae ctatyc byaet
«OxngaHue yTBEpPXKOEHMAY)

HEH Kommamss ITpHEETCTEYEM BAC,

AO Kb CHTHBAHK - MCCBE-RU ~ Flkata

Mo#& npodeme | Brmte

KOHTAKTHBIE IAHHBIE o Cnucok 3daNpOCOB Ha 3aABKA W OBCJ'IYH{HBaHHe

CKAYATE (XLS)
DYHKLIMA NONb30BATENSA M MEPAPXIAA

WOEHTHOHWKATOPA  CTATYC = TUN 3ANPOCA = JATA NOCNEQHWX U3MEHEHMA U3MEHEHO =

3ANPOCA ~ *
PA3PELLEHWA

. OBpaboTtka L
HACTPOVKV MOMb30BATENS E0001104603 P 3anABKa HA BeINYCK KApTEl 22/10/2016 03:55:42
M3MEHMTE MAPOMNB E0001103052 Ornpane JanBka Ha BLINYCK KApTEI 11/10/2016 O7:19:04
YTEEPHAEHWA

CEPOCHTE KOHTPOMNBHBIE BOMPOCH 5

E0001103015 Tﬁ:m”':m 3aABKa Ha BEIMYCK KapTE! 11/10/2016 06:59:53
OBLEAVHNTL MMEHA MONb30BATENEN yTEepA

i E00011025936 WaitingSignedCopy  3anBKa Ha BbINYCK KAPTEI 11/10/2016 06:28:51 ) wen

M3MEHWTE OCHOBHYIO KOMIMAHMIO
MPACOEAMHATB/OTCOEAMHNTL lMocne noaTBEPXAEHUA 3a8BMEHUA aAMUHUCTPATOPOM NPOrpaMmMbl KOMA@HMKM CTaTyC U3BMEHUTCS Ha
FAPTORREICHE «OxunaaHne noanncaHHoro aksemnnsapay». OTKpoiiTe 3asBNeHNe KIMKHYB Ha ero naeHTudgukartop. B
A AT L/ OTMESATS HASHALE HUE KOHLIE CTpaHuLibl eCTb KHOMKa «CkadaTby.

AINBTEPHATUBHOIO MNONB30BATENA ,D,anee HeO6XO,D,|/|MO'
MOOATL 3AABKY HA MOMYYEHWE HOBOW v

CAPTL PacnevataTtb 3asBneHue n nognucaTb ero;

v' lepepatb 3asiBneHne BMecCTe ¢ konven nacnopta AGMUHUCTPaTOpy NporpaMmbl
WMCTOPWA 3ANPOCOB

v Tlocne nony4yeHusi NONHOro naketa 4OKyMeHToB BaHKoM Cpok Bbinycka kapTbl cocTaBnsieT 15
pabounx gHewn




Cnyx6a noanepXKu KOMMEPYECKUX KapT

YBaxxaembin KnmneHt!

Bnarogapum Bac 3a cotpyaHudectBo. Bawim Bonpockl 1 noxenaHus Bbl Bcerga mMoxeTte agpecoBatb
B Cnyx6y nogaep>Xku KoprnopaTtuBHbIX KITMEHTOB

Poccua: +7 (495) 77 55 999
KasaxcrtaH: +7 (727) 25 82 122

unm no e-mail: commercialcardscustomerservices@citi.com

C yBaxeHuewm,

Cnyx6a nogaepkku KopnopaTuBHbIX KITMEHTOB
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