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Kakve onepauun BO3MOXHbI C MOMOLLbHO
nnaTexHon kaptbl CutmnbaHka KasaxctaH?

o€ MOXHO CHATb HAaNU4YHbIE NPY MOMOLLN
nnaTexHon KapTbl?

B TeueHue kakoro cpoka BblnyckaeTcsi
Kapta?

Cpok gencteusa kapT AO «CutnbaHk
KaszaxctaH»?

YTo npoun3onaeT no UcTedeHnn cpoka
AeNCTBUS KapTbl?

KTo nmeeT npaBo nonb3oBaTbCA MOEN
nnaTexxHow KapTon?

Ecnn mon cyeTt BegeTcs B TeHre, B Kakou
BasntoTe 1 No KakoMy Kypcy s Mony4dy OeHbru
3a rpaHuUen?

Y70 genatb, ecnu A NOTEPSA0 NNaTEXHYIO
KapTy?

Kakne numnTbl pacxogoBaHus YCTaHOBNEHbI
no moen kapte?

UTo genatb, ecnu MO KapTy 3agepxan
©aHkomaT?

Kak nonyyuTb cnpasky-cepTudmkaTt o
Hanu4uu cyeTa W BbINUCKY 3a
onpefeneHHbin nepnoa?

YTo genatb, ecnv KapTy MHE BEPHYNN Unu S
Hallen ee?

Kyoa 3BOHWTb, eCcrvi BO3HUKIM NPOBieMbl ¢
KapTon?

Kak MOXXHO MOMnonHUTb CBOW CYET?
Kak 51 mory yaHaTb 6GanaHc cBoero cyeta?

MOI'y 1IN 4 BbINYCTUTb OOMNOJIHUTESIbHbIE
KapTbl K CBOEMY OCHOBHOMY cquy?

Kak nognucatbcesa Ha yenyry CMC —
yBeOOMIIEHWI NO KapTe?

Ycnyra «AKTUBHbIE CEPBUCHI» MOBUNBHOFO
OaHKuUHra

FREQUENTLY ASKED
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What operations are available on payment
cards of Citibank Kazakhstan?

Where can | withdraw cash by payment
card?

How much does it take to issue the card?
The validity period of Citibank Kazakhstan
payment cards

What happens after the payment card is

expired?

Who has the right to use my payment card?

What will be the exchange rate abroad for
cash withdrawal if | have KZT card account?

What are my actions if my payment card was
lost or stolen?

Daily spending limits by payment cards of
Citibank Kazakhstan

What should | do if my card has been
retained by ATM?

How can | get the Confirmation letter about
account existence and account statement?

| have found my card, what should | do to
unblock it?

Where should | call if my card is out of
service?

Payment card replenishment

How can | get the available balance of my
payment card?

Is it possible to issue additional payment
card to my account?

How to subscribe on SMS notifications by my
card?

Active Services of mobile banking



1. Kakne onepauunm BO3MOXHbI C
NOMOLLbIO NaTEXHON KapThl
CutmnbanHka KasaxcrtaH?

MnaTtexHas kapTa npefHa3HadyeHa As onnaTtbl TOBapoB
W yCryr B TOProBO-CEPBUCHbIX NPeanpusaTUSaX, CHATUSA
HanM4HbIX AEHEeXHbIX CPeACTB, Kak B KasaxcTaHe, Tak u
3a pybexom, a Takke Ana 6e3HannyHbIX pacyeToB B
cetn NHTepHeT n nocpeactesom POS-TepMnHanos.

2. [1e MOXHO CHATb HanWYHble
NPV NOMOLLIM NNaTEXHOWM KapThl?

C nomoLlbto nnartexHom kapTel CutnbaHka KasaxcrtaH
Hanu4yHble AeHbIN MOryT ObITb NOMyYeHbI B MOGOM
B6aHkoOMaTe No BcemMy MUpY, KOTOPbI NnogaepxusaeT
cBa3b ¢ VISA. Komncenm 3a cHatue, onnaTy v pacyeT
KapTomn B TOpProBbix To4kax yepe3 POS-tepmuHan
MOXHO YTOYHUTb B KapTo4yHOM oTaene CutubaHka
KaszaxcTaH, no TenedoHy +7 (727) 332 14 01.

3. B TeyeHme kakoro cpoka
BbIMycKkaeTcs kapTa?

MnatexHas kapta u NMNH-koHBEPT (C NepcoHanbHbIM
MNH-kopom) BeinyckatoTcs B Tedenne 10 (gecsaTtn)
6aHkoBcKMX (pabounx) aHew, nocne NpuHATMA BaHkom
ot KomnaHumn Bcex HeoBXoaumMbIX AOKYMEHTOB.

4. Cpok gencteuga kapt AO
«CntnbaHk KazaxcraH»?

KapTta co BCTPOEHHbIM 4YMMOM BbINyckaeTcs Ha 3
roga. Kapta ¢ mMarHWTHOM MOMOCOW BbiNycKaeTcs
cpokom Ha 1 rog. Mecsiu n rog gencTeusi
yKasblBaeTcs Ha kapTodke (Hanpumep, 06/13, kapta
pevictButenbHa oo koHua Wionsa, 2013 roga).

5. YTo nponsongeTt no nctevyeHmnn
Cpoka OeNCTBUA KapTbl?

Mo ncteveHwio cpoka AencTBus KapTa GnokupyeTcs.
MepeBbinycK KapTbl OCYLLECTBNSETCH TOMbLKO COrMacHo
nuceMy oT KomnaHwm, 3a UCKNOYeHWeM cryyaeB
nepeBbINycKa KapT, COrNacHO 3asiBMEHUIO OT
Aepxatensi Ans CHATUSA COBCTBEHHbIX CPeacTB, B
CBS13U C YBOJIbHEHNEM COTPYAHMKA M3 KomnaHuw.

BHumaHue! lMpenctaButens KomnaHun gorkeH 6biTb
MHdopMmMpoBaH 06 ucTekatollel kapTe 3apaHee. [Mpu
NpeaoCTaBNeHNN 3asiBNIEHNS HA NePEBbLINYCK KapTbl OT
Jepxarensi, ysonueluerocs 3 KomnaHum, ctommocTs
nepesbinycka KapTbl OyaeT cnncaHa co cyeTa
nepxatens. MNpu nepeBbinycke KapTbl ANs CHATUSI
COOCTBEHHBIX CpPeAcTB, kapTa BblAAETCS TONbKO OIS
CHSATUS COBCTBEHHbIX CPEACTB U C MOCMEAYHOL UM
3aKkpbiTeM. lMpu BO3HMKHOBEHWWM BOMPOCOB,
obpaluanTech B kKapTouHbli otaen AO «CutmnbaHka
KasaxcTtaH» no tenedoHy +7 (727) 332 14 01.
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1. What operations are available
on payment cards of Citibank
Kazakhstan?

The following operations are available on payment card
of Citibank Kazakhstan: cash withdrawal at ATMs and
bank’s cash desk in Kazakhstan and abroad, cashless
settlements by Internet and POS terminals, retail
transactions at supermarkets, stores, restaurants, etc.

2. Where can | withdraw cash by
payment card?

You can get cash at any ATMs maintained by VISA
worldwide. Please, clarify the information about fees
and commissions on payment card’s transactions at
Citibank Kazakhstan Card Unit on +7 (727) 332 14 01.

3. How much does it take to
issue the card?

The payment card and PIN code are issued within 10
(ten) working days after all the documents are
provided and accepted by the Bank.

4. The validity period of Citibank
Kazakhstan payment cards

The payment card that has integrated microprocessor
chip is valid during 3 years from issue date and
magnetic strip cards are valid during 1 year (for
example, 06/13 — the card is valid till the end of June
2013).

5. What happens after the
payment card is expired?

After the expiration, the payment card is blocked.
Reissuance of a payment card is possible only upon
receipt of a corresponding letter from the employer,
except for the cases when payment cards is reissued
on the basis of application forms from redundant
cardholders for withdrawal of their own funds.

Attention! The employer-company representative
should be informed about approaching card expiration
date in advance. The fee for card reissuance will be
charged from the account of the cardholder after the
submission of application form by the cardholder. Card
is distributed to cardholder only for cash withdrawal
purpose with further card account closure if it was
reissued on the basis of redundant cardholder’s
application. For all questions please contact to card unit
of JSC «Citibank Kazakhstan» on +7 (727) 332 14 01.
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6. KTo nmeet npaBso
Mosfib3oBaTbCA MOEW NrnaTeXxXHou
KapTomn?

MnaTtexHasa kapTa ABNSETCH WMEHHOW, Ha Heun
yKa3blBaeTcss ums 1 amunus ee gepxarens.
Mepenava nnaTexXHOW KapTbl TPETbUM fMLaM
3anpetlyeHa!

BHumaHue! TpaH3akumu, coBepLUEHHbIE TPETbUMU
niuamu, nytTem nepegadv UM NnaTeXxxHowm KapThbl
OCHOBHbIM AepXaTernem, He MoryT BbITb OCMOPEHBI.
BaHk He HeceT OTBETCTBEHHOCTb 3a TPaH3aKuuy,
COBEpLUEHHbIE TPETbUMK NMLaMu1, NyTem nepeaadv um
nnaTeXHoW KapTbl OCHOBHbLIM AepxaTenem.

7. Ecnin mon cyeT BegeTca B
TeHre, B Kakon BantoTe un no
KaKkoMy KypcCy S nony4y geHbrn 3a
rpaHuuen?

3a rpaHuuen Bbl CMOXETE MONMy4YnTb HaNU4Hble B
BantoTe cTpaHbl npebbiBaHus. KoHBepTauus
OCYLLLECTBSETCA aBTOMaTUYECKN pacHeTHbIM LIEHTPOM
nnatexHon cucrembl VISA. Cymma 3abnokmpyeTtcst no
Kypcy VISA Ha geHb TpaH3akuuu, a cnmcaHune
npo13onaeT No Kypcy BasnoTbl B3aMOpPacyeToB
(nonnap CLWA/EBPO) Ha peHb cnucaHus. MNMpumepHbIi
KYPC MOXHO nocmoTpeTb 34ecb. Ecnu Bl
paccunTbiBaeTecb unu obHannumBaete B EBPO wnnm
ponnapax CLUA, koHBepTaums nporaeT no Kypcy
CutnbaHka KasaxctaH Ha geHb cnvcanus. Mpu
Bble3fe 3a rpaHuly, Heobxoaumo yBeaoMUTb BaHK.

8. UTto penatb, ecnu 4 noTepsito
NNaTexHyr KapTy?

Ecnn Bbl notepsanu kapty, Heobxoaumo
He3ameqnuTenbHO 0bpaTuTbCs B CNyXOy NOAAEepXKn
no TenedpoHam +7 (727) 332 14 01 ¢ 09:00 go 18:00,
MH-NT UMK KPYrNOCyTouHo +7 (727) 2 585 334 B Call-
ueHTp KaskommepubaHka ons 6roknpoBku KapTbl.
Takke Bbl MoxeTe camocToATensHO 3abrnokmpoBaTb
KapTy 4yepe3 nHTepHeT noptan www.homebank.kz ,
unu, oTnpaBnB coobLeHre Ha HoMep 7000 ¢ TekcTom
blockXXXX (XXXX — nocneaHue 4 undpbl kKapThbl),
ecnv Bbl nognucaxsl Ha ycnyry CMC onoBeLueHni,
CTOMMOCTb AaHHOM ycnyru - 15 TeHre.

[anee HeobxoaMmo 3anonHUTbL 3agBlEHVE Ha
nepeBbINycK KapTbl U Npucratb B KapTOYHbIV OTAEN

6. Who has the right to use my
payment card?

The payment card is nominal, the name and the
surname of its holder are embossed on the card.
Passing the payment card to the third parties is
forbidden!

Attention! The bank doesn't bear responsibility for
the transactions made by the third parties in case if
the payment card has been passed to them
personally by the cardholder.

7. What will be the exchange rate
abroad for cash withdrawal if |
have KZT card account?

If you are abroad, you can get cash in the currency
of the country of residence. The currency exchange
will be automatically processed by settlement center
of VISA payment system. The transaction amount will
be blocked by VISA’ exchange rate, but the charge-off
will be processed by settlement’s currency exchange
rate (USD/EUR) on the charge-off date. Click here to
review the preliminary exchange rate. If the transaction
currency is USD or EUR then the exchange rate of
Citibank Kazakhstan on the charge-off date is
applicable. Please, contact to Citibank Kazakhstan if
you are going abroad and advice about the country
and period of stay.

8. What are my actions if my
payment card was lost or stolen?

In case of loss/theft of the payment card the
holder should block it urgently. Please call to
«Citibank Kazakhstan» Card Unit immediately (from 9
a.m. till 6 p.m. Monday through Friday) tel.: +7 (727)
332 14 01 or dial to “Kazkommertsbank” Call-center:
+7 (727) 2 585 334 (round the clock). Also, you can
block the card by yourself on www.homebank.kz or
send an SMS to 7000 like blockXXXX (XXXX — 4 last
digits of the card) if you are subscribed on SMS
banking, the fee for card blocking via SMS is 15 tenge.

After the card is blocked you should fill in the
Reguest on card reissue and send it to Card Unit of

CutnbaHka KasaxctaH ¢ Konuew yooctoBepeHus
nuyHocTn. Ecnun kapta koprnopaTtuBHas, Heob6xoamMmo
CBSI3aTbCs C NPeAcTaBUTENEM Ballel kKoMnaHum ans
nepeBbInycka KapTbl.
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Citibank Kazakhstan with the copy of ID/passport. If
the card is corporate you should contact to your
Company for card reissuance.
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9. Kakue numunTbl pacxogoBaHus
yCTaHOBJIEHbI MO MOEN KapTe?

1. Mo kaptam AO «CutnbaHk KazaxctaH» ycTaHOBIEHbI
CYTOYHblE NUMUTBI pacxogoBanus: 5000 gonnapos
CLWA no kateropuu I* n 2000 gonnapos CLUA no
KaTeropum II**,

2. JInMUT Ha orpaHnyeHne Cymmbl TpaH3akumin ans
WMHTepHeT-NoKynok B ceTn KKB ansa onpegeneHHblx
NpoAaBLOB (CNMCOK YTOUHANTE B kapTodHoM oTaene AO
«Cutnbark KasaxcraH») — He 6onee 200 USD B geHb.

3. OrpaHu4eHusa anga cneayLmx Kateropmm

3.1. C gHeBHow cymmon numuta 200 gonnapos CLUA,
B MecsL He 6onee 500 gonnapos CLLUA:

5947 — Gift, Card, Novelty and Souvenir Stores;

7993 — Video Amusement Game Supplies;

7994 — Video Game Arcades and Establishments;
7995 — Betting/Track/Casino/Lotto;

7996 — Amusement Parks, Circuses, Carnivals, and
Fortune Tellers;

7998 — Aquariums, Seaquariums, Dolphinariums;
7999 — Recreational Facilities.

3.2. C gHeBHol cymmon numuta 100 gonnapos CLUA,
B MecsL He 6onee 300 gonnapos CLUA:

6050 - Quasi Cash;

6051 - Quasi Cash.

[ns oTMeHbl MMMUTOB B ieHb NPOBeAEHNs TpaH3aKUMm
HeobxoaMMOo 06paTUTECSA B KAPTOYHBIN OTAEN
Cutunbanka KazaxctaH (c 9 go 18, nH - nT)

+7 (727) 332 14 01 vnu Call-ueHTp KaskommepLbaHka
(kpyrnocyTo4Ho) +7 (727) 2 585 334. Takke Bbl moxeTe
N3MEHUTb NMMMUTLI MO CBOEW kapTe, 3anosiH1B
3asiBreHue.

Takke, He06X0AUMO YTOUHSTL B BaHke 0 Hanuumm
nepcoHarnbHbIX NIMMUTOB. [Mpu Bble3ae 3a rpaHuuy,
HeobXoaMMO yBeJOMUTL GaHK.

* KaTteropwmsa |: CHATVe Hann4HbIX CPeacTB B
OaHKkomMaTax 1 oTAaeneHusx 6aHkoB; onnaTta
HXKEeNnepeynCrieHHbIX TUMOB NPeanpPUsaTUi: ABMANUHNK,
ApeHpa aBTomobunen, dnHaHcoBble onepauuu, OTennu,
Y4yebHble 3aBeaeHus, MeguunHCK1e yupexxaeHus.

** Kateropus |l: onnata B TOProBO-CEPBUCHbIX
NPeanpUATUNAX, TUMbl KOTOPbIX HE OTHOCATCS K
kateropuu I* (OnnaTa B cynepmapkeTax, MarasvHax,
Kade n 7.4.).
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9. Daily spending limits by
payment cards of Citibank
Kazakhstan

1. All Citibank Kazakhstan VISA payment cards have
the daily spending limits: 5000 USD on Category I* and
2000 USD on Category II*.

2. The limit on Internet transactions in
KazKommertzBank network for some Merchants is
(contact to Card Unit of Citibank Kazakhstan to clarify
the list of Merchants) no more than 200 USD per day.

3. Limits on the following categories of Merchants:

3.1. With daily limit of 200 USD, no more than 500
USD per a month:

5947 — Gift, Card, Novelty and Souvenir Stores;
7993 — Video Amusement Game Supplies;

7994 — Video Game Arcades and Establishments;
7995 — Betting/Track/Casino/Lotto;

7996 — Amusement Parks, Circuses, Carnivals, and
Fortune Tellers;

7998 — Aquariums, Seaquariums, Dolphinariums;
7999 — Recreational Facilities.

3.2. With daily limit of 200 USD, no more than 300
USD per a month:

6050 - Quasi Cash;

6051 - Quasi Cash.

Please, contact to Card Unit of Citibank Kazakhstan (9
am - 6 pm, Mo-Fr) +7 (727) 332 14 01 or
Kazkommertsbank Call-center: +7 (727) 2 585 334
(round the clock) if you need to cancel daily spending
limit. To change the daily spending limits you can fulfill
the Application.

Also, please contact to Citibank Kazakhstan Card Unit
to get information about personal limits. In case you are
going abroad contact to Citibank Kazakhstan and
advice about the country and period of stay.

* Category |: Cash withdrawal at ATMs and Banks
Retail transactions at following outlets: Airlines, Car
rent, Financial operations, Hotels, Educational
institutions and Medical services.

** Category II: all the remaining Retail transactions not
listed in Category 1* transactions. (Retail transactions
at supermarkets, stores, cafeterias, etc.)

MIATEXHBLIE KAPTOYKW: YacTto 3agaBaemble BONPOCHI
PAYMENT CARDS: Frequently asked questions
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http://citi.kz/kazakhstan/homepage/ru/cards/forms/limits.pdf

10. Yto genatb, ecnun Moo KapTy
3agepxan 6aHkomar?

Ecnn Bawy kapTy 3agepxan 6aHkomar,
HeobOxoamMMo obpaTuTbcs B Onwxanwee oTaeneHue
cooTBeTCcTBYIOLWero 6aHka 1 opopMuTL 3asBKy Ha
BO3BpaT kapTbl Mo npasunam 6aHka. Takke
Heobxoammo 3abnokMpoBaTb KapTy, MO3BOHWB B
KapTouHbIi oTaen CutnbaHka KasaxcraH (¢ 9 - 18, nH-
nT) +7 (727) 332 14 01 nnmn Call-ueHtp
KaskommepubaHka (kpyrmocyTouHo) +7 (727) 2 585
334, po momeHTa Bo3BpaTa KapTbl. locne Toro, Kak
KapTa 6yget Bam BosBpalleHa, HeobxoanMo
npenocTaBuTb 3adBrEHNE W KOMuo/opurnHan
YAOCTOBEPEHUS NMYHOCTU ANS Pa3broKMpOBKM
KapTbl.

11. Kak nony4nTb cnpaBKy-
cepTudukat o0 Hann4yuu cyeTa u
BbIMUCKY 3a onpeneneHHbIn
nepvoa?

Ons Toro, 4yto6bl NONY4YNTL CNpaBKy-cepTUdMKaT o
HanuuumM cyeTa Wunu BbINUCKY MO BalUeNn KapTe,
HeoOX0AMMO 3anonHUTL 3asiBNEHUE N OTNPaBUTb HaMm
no appecy cards.kz@citi.com, BMecTe c konvew
YAOCTOBEpPEHUst nmyHocTu. MNognncek B 3asABneHum
OOIMKHa COOTBETCTBOBATL MOAMNUCU B YAOCTOBEPEHUU
nuyHoctn. Komuccus 3a npegocTaBneHne CnpaBKu-
ceptudmkarta - 1500 TeHre, Bbinucku — 500 Tr/mec.,
CPOK ucnosnHeHns — 3 paboumx gHsA. CpoyHbli Tapud
— [IBOMHas KOMWUCCUS, CPOK UCNonHeHns — 1 pabounii
OeHb. [locne oTnpaBkuM MOXeTe NO3BOHUTL B
KapTouHbIA oTAen +7 727 332 14 01 wnun Hanucatb
HaMm Ons yTOMHeHUs OHA U BpeMeHwu, koraa Bam
yAo6Ho 3abpaTb JOKYMEHTbI.

12. Yto genatb, ecnv KapTy MHe
BEPHYNN 1N s Hawen ee?

B cnyyae obHapyxeHusi kapTbl, AepxaTernto
Heobx04MMO 3anofHUTL COOTBETCTBYIOLLLYI0O dOPMY-
3agBNeHVe N C KONnen yooCTOBEPEHUst MUYHOCTU
oTnpaBuTb Ha dakc +7 (727) 2 505 556 vnu Ha
3MEeKTPOHHYIO NOYTY KapTOYHOro oTaena
cards.kz@citi.com.

13. Kyaa 3BOHUTb, €CN BO3HUKIN
npobremsbl ¢ kKapTon?

B aTom cnyyae Heobxoaumo obpatutbcs B KapTouHbin
otgen AO «Cutubank KasaxctaH» (nH-nT, ¢ 9.00 —
18.00) no TenedoHy +7 (727) 332 14 01 nnuv NO3BOHUTL
B Call-ueHTp KaskommepubaHka (KpyrmocyTo4Ho) Mo
TenedoHy: +7 (727) 2 585 334. Takxe Bbl moxeTe
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10. What should I do if my card
has been retained by ATM?

If your card has been retained by ATM you should
contact to nearest branch of bank, the ATM is belongs
to and initiate the card return procedure according to
the bank’s rules. Also, you required to block the
retained card called to Citibank Kazakhstan Card
Unit (9 am -6 pm, Mo-Fr) tel.: +7 (727) 332 14 01 or
dial to Kazkommertsbank Call-center: +7 (727) 2 585
334 (round the clock). Also, you can block the card
by yourself on www.homebank.kz or send an SMS to
7000 like blockXXXX (XXXX — 4 last digits of the card)
if you are subscribed on SMS banking, the fee for card
blocking via SMS is 15 tenge. Once your card is
returned, please fill in the Request for card
unblocking with the copy of ID/passport and send it to
Card Unit of Citibank Kazakhstan.

11. How can | get the
Confirmation letter about account
existence and account
statement?

If you need the Confirmation letter about account
existence or account statement you should fill in the
Request and send it to the following e-mail
cards.kz@citi.com with the copy of ID/passport. The
signature of Card Holder must be the same with
ID/passport signature. The fee on Certificate is 1500
tenge, statement — 500 tenge/each month, time of
performance is 3 working days. Urgent rate — double
fee applied, time of performance — 1 working day.
Once you sent the Request please call to Card Unit
+ 7 727 332 14 01 or e-mail cards.kz@citi.com to
clarify the date of Request preforming.

12. | have found my card, what
should | do to unblock it?

If your card have been found and you are confident
that data was not compromised please fill in the
Request to unblock the card and send it with the
copy of ID/passport by fax +7 (727) 2 505 556 or e-
mail cards.kz@citi.com.

13. Where should I call if my card
is out of service?

If you can’t make any transaction by your card please
contact to Citibank Kazakhstan Card Unit (9 am - 6 pm,
Mo - Fr), tel.: +7 (727) 332 14 01 or dial to
Kazkommertsbank Call-center: +7 (727) 2 585 334
(round the clock). Also, you can come to Citibank

MNATEXHBIE KAPTOYKW: YacTto 3agaBaembie BONPOChHI
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obpatutbes B ronosHon ognc AO «CutmbaHk
KasaxcTtan» B r. AnmaTbl no agpecy: yn. Kaseibek bu 41
a (yn. CoseTtckas, yr. yn. 3eHKoBa), 211 aTax.

14. Kak MO»HO MOMnoSfIHUTb CBOM
cyer?

[MononHeHne kapT MOXET OCYLLECTBNSATLCS TOMbKO
Komnanuven-paboTogaTtenem, kotopasi oTKpbiBana
nnaTexHble KapTbl A5si CBOMX COTPYAHWUKOB B paMKax
3apnnaTtHoro npoekTta. Mcxoasa ns aToro, NOMonHeHme
Ha KapTy He MOXeT ObITb OCYLLECTBINIEHO HU
aepxxarternem, HU TpeTbUMU NULamu.

15. Kak 51 mory y3Hatb 6anaHc
cBOero cyeta?

1. Bel MmoxeTe nocMoTpeTb HamaHc cBoero cuyeta u
pacneyaTaTb MWUHW-BbINUCKY B BaHkomatax AO
«CntnbaHk KasaxctaH» nubo B BaHkomatax AO
«KaskommepubaHk» (ycnyra nnatHas);

2. 3apeructpupoBaBLNCh Ha nopTane
www.homebank.kz nocpeacTtBom kapToYkM M KOAOBOMO
cnosa. [ocne peructpaumu Ha nopTane, Bam OGyget
poctyneH Homep 7000, NO3BOHMB MO KOTOPOMY C
coToBoro TenedoHa Bbl cmoxeTe y3HaTb 6GanaHc n
Nony4nTb JOMOMNHUTENbHbIE aBTOMaTUYECKUE YCIYru;

3. Mogkntouns ycnyry CMC-yBegomneHuin 6anaHc
cyeTa MOXHO nonyuntb otnpasns CMC Ha Homep
7000 c TekctoM balXXXX, roe XXXX — nocnegHue
yeTbipe umdpbl KapThl.

16. Mory nu 1 BbINyCTUTb
[ONONHUTENbHbIE KapTbl K
CBOEMY OCHOBHOMY CYeETY?

Bbl MOXeTe OTKpbITb AOMOSNHUTENbHbIE KapThbl K
CBOEMY KapTOYHOMY cyeTy c cornacus Komnanuu. B
Lensix KOHTPONS 3a pacxofoBaHUEM LAEHEXHbIX
cpencTs, Bbl MOXeTe yCTaHOBUTb OrpaHNYeHns, B BUOE
NIMMUTOB Ha OOMOSTHUTENbHbLIE KapTbl Ha
onpefeneHHbl nepuog (oo ogHoro roaa). Ans 6onee
noapo6Hol nHgpopmaummn, Bam HyxHO cBa3aTbCs C
KapToyHblM oTaenom no tenedoHy +7 (727) 332 14 01
UK NO 3NEKTPOHHOM noyTte cards.kz@citi.com.

17. Kak nognucartbca Ha ycnyry
CMC - yBegomneHun no kapte?

MoakntounTbea k yenyre SMS yBeoMMAeHUn MOXHO 3
cnocobamu:

1. Yepes 6aHkomaTbl AO «KaskommepubaHky;
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Kazakhstan in Almaty, 41 A Kazibek bi str., 2" floor
(corner of Zenkov str.).

14. Payment card replenishment

Cards replenishment can be made only by Company-
employer, which has opened cards for their employees.
Cash replenishments on card can be done neither by
cardholder, nor by third parties.

15. How can | get the available
balance of my payment card?

1. You can get the balance of your card and the
mini-statement for last 10 transactions from ATM of
JSC Citibank Kazakhstan or from ATMs of JSC
Kazkommertsbank (service is chargeable, 15 KZT for
balance enquiry, 30 KZT for mini-statement);

2. You can get the balance of your card by using
internet banking www.homebank.kz if you have already
registered your card (free of charge). After registration
on www.homebank.kz you can dial 7000 from your
mobile phone to get the balance and additional
services;

3. If you subscribed on SMS banking you can
send a SMS on 7000 with the text balXXXX, the
XXXX — last 4 digits of your card.

16. Is it possible to issue
additional payment card to my
account?

It is possible to issue additional payment cards for you
or member of your family, authorizing the holder to
make transactions on your card account. In this case
Company letter must be provided. Note: You can set
limits on the amount and the number of transactions
allowed for additional cardholder. If you have any
questions, please call to Cards Unit Department of
JSC “Citibank Kazakhstan” on phone

+7 (727) 332 14 01 or e-mail us.

17. How to subscribe on SMS
notifications by my card?

Please choose the most appropriate way to subscribe
on SMS notifications by your payment card

1. Via ATMs of Kazkommertzbank;
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2. Mopnucatbes Ha yenyry « SMS-yBegomneHus» yepes
Homebank.kz no cceinke KabuHetr — Mown
yBelOMIeHus;

3. Yepes Call ueHTp KaskommepLbaHka no Ten.:

+7 (727) 2 585 334, 2 585 444 (ans r. Anmartbl);

= 585 334 (npsimown TenedoH Call Center gnar.
ActaHa, Aktay, AkTob6e, ATbipay, KaparaHaa,
KokweTay, Koctanan, Keisbinopaa, lNMaenogap,
MeTponaenosck, TanabikopraH, Tapas, LWbimkeHT,
Ypanbck, YcTb KameHoropck);

= 88000 8000 90 (ansa apyrux ropogos PK).

CtommocTb ycnyru:

= 200 TeHre — eaMHOBpeMeHHas nnara 3a
NOAKIIOYEHNE YCNYTK;

= 200 TeHre — (pMKCUpOBaHHAsA exXeMecsiyHas
KoMmuccus (He 3aBUCUT OT KONMYECTBa NOMNyYeHHbIX
yBeOOMIEHNUN).

18. Ycnyra « AKTUBHbIE CEPBUCHI»
MOBunNbHOro 6aHkMHra

[anHasa ycnyra goctynHa nocne noagnuckn kK CMC —
yBeOMIEHUAM Mo Baluew kapTe. YTobbl
BOCMNOMb30BaTbCA YCNyron AKTBHbIE CepBuUChI, Bam
HeobxoamMmo ¢ nomoLlbio Bawero mobunbHoro
TenedgoHa co3gatb SMS-coobuleHne 1 ykasaTb:

= [ins nonyveHns vHpopMauum ob octaTtke AeHer Ha
KapToyke — HabupaeTe «bal» n 4 nocnegHux undpbl
Homepa kapTbl (Hanpumep, bal1234) n otnpaenseTe Ha
Homep 7000;

= [1ns nonyyYeHnst MMHUBBLIMUCKM — HabnpaeTe «stm» n 4
nocrneaHUx Lndpbl HoMepa kapTbl (Hanpumep,
stm1234) v otnpaenserte Ha Homep 7000;

= [Ina GroKMpOBKM KapTodkn — Habupaete «block» n 4
nocnegHnx Lmdpbl HoMepa KapTbl (Hanpumep,
block1234) n otnpaensiete Ha Homep 7000;

= B TeueHue HEeCKOMbKNX MOCNeayoLmx cekyHa Bol
nonyyuTe 3anpawumsaemMyio nHdopmaumio B Buge SMS-
CcooOLLEeHNs.
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2. Through www.homebank.kz by navigating Office —
SMS-yBeaomMrneHus;

3. Dial to Kazkommertzbank Call center
= +7 (727) 2 585 334 (for Almaty);

= 585 334 (for Astana, Aktau, Aktobe, Atyrau,
Karagandy, Kokshetau, Kostanay, Kyzylorda,
Pavlodar, Petropavlosk, Taldykorgan, Taraz,
Shymkent, Oral, Oskemen);

= 8 (8000) 8000-90 (free for other cities of
Kazakhstan).

Fee for SMS-natifications:
= 200 tenge — one-time fee for subscription;

= 200 tenge monthly user charge.

18. Active Services of mobile
banking

If you subscribed on SMS notifications you are allowed
to use Active services. All you need is to type SMS
from your mobile phone as follows:

= Account balance information - bal and 4 last digits of
your card (for example bal1234) and send SMS on
7000;

= Card blocking — block and 4 last digits of your card (for
example block1234) and send SMS on 7000;

= Mini-statement information — stm and 4 last digits of
your card (for example stm1234) and send SMS on
7000;

= After you have sent SMS you will get the SMS reply to
your mobile phone in a few seconds.

MNATEXHBIE KAPTOYKW: YacTto 3agaBaembie BONPOChHI
PAYMENT CARDS: Frequently asked questions


http://www.homebank.kz/

