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00C/Iy;KUBAHUH KAPT-CYETOB JIepPKATEIeH IUIATEKHBIX KAPTOUEK. accounts of payment card holders.

N

CItl

3asiBneHue 0 Hecornacum ¢ CoBepLleHHOM onepauuen
Customer Dispute Form

1. UHcbopmaums o aepkaterne KapTbl, MO KOTOpoW ocnapuBatoTcs onepauum / Cardholder Details:

Homep KkapTbl damunus  MMA Kak ykazaHo Ha kapTe KoHTakTHbIe TenedoHb!
Card Number Cardholder's Name as it appears on the card Contact Phone Numbers

2. Anpec 3neKTPpOHHOM NOYThLI ANSA AONONMHMTENBLHON MHGOPMaLMK NO ocnapMBaeMbiM onepauusiM; oTeBeT BaHka npolwy npegocTaBUTL Ha yKa3aHHbIN agpec
/ Email address for additional details about dispute transaction; Bank should provide the answer to the indicated below email address:

3. fletanu ocnapuBaemoit onepauum / Disputed Transaction Details:

Oarta (pa/mm/rrrr) HaumeHoBaHUe TOproBow TOUKM Cymma onepauumn BantoTta onepaumu
Date (dd/mm/yyyy) Merchant Name Transaction Amount Currency

4. MpuynHa ocnapuBaHuA onepauuu (NoxanynucTa, oTMeTbTe TONbKO OAMH NYHKT, cooTBeTCTBYloWwMN Bawei cutyaumnm / Dispute Reason (please tick only one
box that suits the most):
CyMMa oHOM 1 TOM Xe onepauuu 6bina cnucaHa ¢ MOero cyeTa HeCKONbKO pa3s (yKaxuTe, CKONbKO pas): /I was charged more than once for the same transaction (please

indicate how many times):

ToBapbl He 6bINK AocTaBneHbl / ycrnyru He 6bINn okazaHbl Ha OTOBOPEHHYH AaTty (aA/Mm/rrrr) . OnuwuTe nogpoGHee ToBap / ycnyry B nyHkTe «Jlpyroe». / The
merchandise was not provided by the agreed date (dd/mm/yyyy) . Please provide more details in clause “Other”.

CpeacTBa Nno 4eKy Ha BO3BpaT He ObInv 3a4ucrieHbl Ha MOM cYeT no ucteyeHum 30 AHen co AHA ocopMneHus pata (np Te YeK Ha paTt unu gpyrve
noaTeepxaatowme aokymeHTbl) / The enclosed credit slip has not been processed yet (the amount was not credited to my account within 30 days) (please attach the credit slip or any related
documents).

CnucaHHasi ¢ MOero cyeta cymma OTNNYaeTCA OT CYMMblI Ha yeke / The charged amount differs from amount shown on my copy
of the receipt

BpoHupoBaHue, noanucka MnM YNeHCTBO GbINKU OTMEHEHbI (aa/mm/rrrr) (npunoxuTe NnoaTBepXAaloWMe AOKYMeHTLI - N2 oTka3a, nepenucky ¢ TOproBoi TOUKOM,
noaTeepXxaeHue c canTa / otens / Toprosow Touku) / The reservation / membership / subscription was cancelled on (dd/mmlyyyy). (please attach related documents:
cancellation number, confirmation from the web-site, e-mail)

Onepauums 6bina onnayeHa ApyruM cnoco6om (nepeBoA, Hanu4Hble, Apyras KapTa) (npunoxuTe Yek onnatkl UM Apyrue noaTeepXaaloWwme AOKYMEHTbI)
/ Transaction was paid by other means: (bank transfer, cash, another card) (please attach receipt or any related documents).

f1 He coBeplian(a) ykasaHHyt0 Bbille onepaluio, Ho coBeplLuarn(a) Apyryo onepaluio B 3TON Xe TOProBoM Touke (yKaxuTe AaTy, CyMMy U AeTanu oao6peHHon
onepauum): /1 did not authorize the aforementioned transaction, however, | did participate in another transaction that was authorized by me
with this merchant (please specify the date, amount and details of the transaction):

51 yTBepkAalo, 4To He CaHKLUMOHMPOBarn(a) Bbilleyka3aHHYI0 onepauuio, a Takke He Aenar(a) 3aka3oB no TenedoHy, noyte unu NHTepHeTy ANA NONy4YeHUsi TOBapoB Unu ycnyr
(HPVI HeoAHOKpPaTHOM CNUCaHUU CYyMMbI OAHOW U TOWM Xe K Har W B3HOC 3a noAnMUCKY UK YreHcTBoO, nox(anyﬁt:Ta, npeanocrtaBbTe HDHPDGHOCTM B NYHKTe

«[pyroe») / | certify that the above transaction was not made by me, nor did | authorize anyone else to make this charge. | have not made any phone, mail or Internet orders represented by the
aforementioned transaction (in case of multiple debits of the same amount resembling subscription or membership charge, please provide more details in clause “Other”).

O OO0 oo o oao

Mpu nonyyeHnn HannyHbLIX B 6aHKOMaTe, 6aHKkoMmaT coobwmn «MoxanyicTa, Bo3bMuTe Bawm aeHbru», HO AeHbIM He Bbigan / | participated in the transaction with Automated Teller
Machine (ATM). After processing my card, ATM displayed: «Please take your cash» but no cash was disbursed to me (Please provide ATM Transaction Receipt on which you did not received
cash).

O

D Apyroe. Moxanywcra, Te CUTY . Mpu H AVMMOCTHU UCNoNb3ynTe AononHUTenbHbIN NUCT: / Other. Please specify (use a separate sheet if necessary):

4. 3aaBneHue / Declaration:

Bo Bpemsi coBeplueHUs1 ocnapuBaeMon onepauuu / D Kaprta 6bina npu mHe / D KapTa 6b1na yTepsiHa unu ykpageHa /
At the time of the disputed transaction: the card was in my possession. the card was lost or stolen.

51 cornaceH, 4To BaHk No cBoeMy YCMOTpPeHMI0 MOXeT 3aMeHMTb MO NMNacTUKOBYHO KapTy, eCnu nocuuTaeT 3To HeobxoamMMbIM / | agree to have my card replaced by the bank at its
discretion.

HacTtosiumm noaTBepxkaato AOCTOBEPHOCTL yKka3aHHOM MHOW Bbilue uHdopmaumm / | hereby certify that the above information is true and the best of my knowledge.

Bcs koHTakTHas MHopMauusa, ykasaHHas B 3asBNeHun, 6yaeT ucnonb3oBaHa TONbKO B npoLiecce ocnapuBaHus onepaumit / All contact information indicated in application will be used only
in dispute process

51 cornaceH, 4To HeCBOEBp e NpeAoCT MHOWM 3anp 1X BaHKOM 1OKYMEHTOB MOXeT 6bITb NPUYUHOI OTKa3a Mo BO. CYMMbI ocnay it onepauum / |
agree that my failure to provide documents requested by the Bank may be the reason for the refusal to reimburse the amount of the disputed transaction.

damunusa n nognucek: / Darta (ga/mm/rrrr): /
Last Name and Signature: Date (dd/mm/yyyy):
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