Ipuioxenne Ned.l k JIoroBopy ¢ IOpHAMYECKMM JIMIIOM O MEPEYHCIEHUM BBIILUIAT H
00C/Ty;KHBAHMH KAPT-CYETOB JiepskaTeJieii IIATeKHbIX KAPTOYeK.

CtaHpapTHbIl  OOroBOpP  BbIMyCKa U
o6Ccny>XuBaHMUA NNaTeXXHOM KapTOUKMU

Hactosawwmn CraHgapTHbIi [OroBop BbiMycka W 06cnyxvBaHUS
nnaTexHon kapTouku (aanee — «orosop») onpeaensieT ycrnosus u
nopsgok ocywectBneHns AO «CutubaHk KasaxctaH» (panee —
«BaHK») onepauuit Mo OTKPbLITUIO, BEAEHWNIO U 3aKpbITUIO BaHKOBCKOro
cyeta (manee - «Kapr-cueT»), onepauuMn N0 BbINYyCKY U
obcnyxuBaHuilo nnaTtexHon kaptoukm (ganee - «KapToukan)
dmsnyeckomy nuuy, 3aknoumslLeMy HacTosAwmi [lorosop ¢ baHkom B
yCTaHOBMNEHHOM nopsigke (fanee — «[epxaTtenb KapTOUKM»), a Takke
yCcTaHaBnuBaeT npaea, 0OA3aHHOCTW, OTBETCTBEHHOCTb CTOPOH M
MHble 0COBEHHOCTM NPaBOOTHOLLEHNI Mexay CTopoHamu.

Ycnosua [oroBopa onpegeneHsl baHkoMm B cTaHgapTHOM dopme u
MOryT BbITb NMPUHATEI [lepXaTenem KapToyku B LeroM MyTeM nogayv B
BaHk 3asBneHuns o npucoeguHeHun u BbiMycke KapTouku (panee —
«3asBneHuMe o npucoeauHeHuw»). [JoroBop ABMASETCS AOroBOPOM
npucoeavHeHns, 3aknovaeMbiM B COOTBETCTBUM C TpeboBaHWAMM
ctatbu 389 NpaxpaHckoro kogekca Pecnybnuvkn KasaxctaH. [MNpu atom
3asBneHve o npucoeavHeHWn u [oroBop MOryT paccmaTpuBaTbCst
UCKIIOYNTENBHO B KaYeCcTBe eAMHOro AOKYMEHTa.

[Ons onpepneneHuss BaHkoOM BO3MOXHOCTU OTKpbITMS KapT-cyeTta wu
Bbinycka KapTouku [epxatenem kapTouku nogaetcs 3asBrieHue o
npucoeavHeHU U [OKYMEHThI, NpefoCTaBlIeHNe KOTOpbIX TpebyeTcs B
COOTBETCTBMM C [OEUCTBYIOLIMM 3akoHoaaTenbcTBoM  Pecny6nvku
KasaxctaH w/vnu BHyTpeHHMMM JokymeHTamu baHka. 3asBneHue o
NPUCOEOVHEHNN CYATAETCA NMPUHATLIM, a [JoroBOp — 3aKMOYEHHbIM C
natbl nNpuHATMS BaHkom nognucaHHoro [epxkaTenem 3asiBneHus o
npucoeavHeHUM MyTeM MPOCTaBMEHNS Ha HEM COOTBETCTBYHOLLEN
OTMeTKM paboTHUka baHka.

1. OCHOBHbI€ NONOXeHus

1.1. baHk B UensX MpoBedeHMs onepauui C WCMONb30BaHMEM
NnaTexHoOM KapTouku OTKpbiBaeT Lepxatento kapToyku KapTt-cyeT u
BblgaeT Kaptouky. Mpu oTkpbiTn KapTt-cyeTa u Bbinycke KapTouku
BaHk  ocywectBnseTr  yBegomneHue  [epxatens KapTOYKu
NMocpeAcTBOM HanpaBneHus emy/eit nucema (ganee — «Mucbmo»), B
KOTOPOM YKa3blBaeTCsl MHAMBUAYamNbHbIA UAEHTUMUKALMOHHBIA KOA,
npucBoeHHbIn BaHkom KapT-cyety. MNMucbMo ABRsieTcsa HEOTbeMNeMon
YyacTblo HacTosiero [loroBopa.

1.2. OTHoweHus baHka n [epxaTens KapTOYKM pernameHTUpytTcs
HacToswmm Jorosopom, [NpaBunamu Nonb3oBaHWs KapTodkon (ganee
— «MpaBunay), ABNSAIOWMMANCA HEOTHEMIEMON 4aCTbl0 HACTOSLLEro
HoroBopa 1 onybnukoBaHHbIMW Ha canTe baHka, BHYTpEHHUMMU
nokymeHTamu bBaHka, npaBunamMu COOTBETCTBYIOLMX MNaTeXHbIX
CUCTEM, MexayHapoaHol 6aHKOBCKOM NPaKTUKOM, a Takke YCNoBUSIMU
JoroBopa C lOpUaMYEcKUM nuuoM, knveHTom  baHka (panee —
«KnueHT») 0 nmepeyncrneHun BbIMNAT M OBCNYXMBAHWN KapT-CHETOB
(nanee - «forosop ¢ KnueHTom»), c KoTopbiM [lepxaTenb KapTO4ku
CBsi3aH TPYAOBbLIMW UMW UHBIMW [OrOBOPHBIMU OTHOLLEHUSIMU.

1.3.CTOpPOHbI 1OroBapMBalOTCs HEYKOCHUTENBHO cobnoaaTth yCrnoBust
N TpeboBaHUs, U3NOXEHHble B Bbllleyka3aHHbIX JOKYMEHTax, HecTu
OTBETCTBEHHOCTb 3@ HEeWCMOSIHEHNE U HeHaAanexallee UCMOoNHeHne
cBOMX 00s3aTenbCTB B COOTBETCTBMM C HacToswwmm [oroBopom u

Appendix #4.1 to Agreement with a legal entity on transfer of payments and servicing
card accounts of payment card holders.

Standard agreement on issuance and

service of payment card

This Standard agreement on issuance and service of payment card
(“Agreement”) constitutes the terms and conditions for Citibank
Kazakhstan JSC (“Bank™) of operations on opening, maintenance and
closure of bank account (“Card account”), operations on issuance and
service of a payment card (“Card”) for Individual undersigned this
Agreement as appropriate (“Cardholder”), as well as constitutes
rights, obligations and liabilities of the Parties and other specifics on
legal proceedings between the Parties.

The Agreement is established by Bank via the form of Standard
agreement and shall be undersigned by Cardholder as a whole by
submission of the Application for joining and issuance of Card
(hereinafter — “Application for joining”). Agreement is an adhesion
contract, concluded in accordance with Article 389 of the Civil Code of
the Republic of Kazakhstan. Hereby both the Application for joining
and Agreement shall be considered as a single document.

For the initiation of opening a Card Account and issuance of a Card the
Cardholder shall submit Application for joining and documents,
required in accordance with legislation of the Republic of Kazakhstan
and /or the internal rules and of the Bank. The Application for joining is
considered accepted and the Agreement is considered concluded
effective the date of the Bank’s acceptance of the Application for
joining signed by Cardholder and marked of acceptance by Bank’s
employee.

1. General conditions

1.1. The Bank shall open Card account for the Cardholder and issue a
Card. When the Bank opens Card account and issues Card it notifies
Cardholder by sending a welcome letter (“Letter”) which contains
IBAN of Card account. Letter is an integral part of this Agreement.

1.2. The relations between Bank and Cardholder are regulated by this
Agreement, Rules for using a payment card (the “Rules”), which are
integral part of this Agreement and published on the Bank’s web site,
Bank’s internal documents, the respective card associations’
regulations, global market practices as well as terms and conditions of
the Agreement with a legal entity, client of the Bank (the “Client”) on
transfer of payments and servicing card accounts of payment cards
holders (“ Agreement with the Client”) with which the Cardholder has
labor or other relations.

1.3. The Parties agree to strictly comply with the terms and conditions
defined in the above mentioned documents, to bear responsibility for
non-execution or inadequate execution of the obligations according to
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MpaBunamu.

1.4. Kaptouka sBnsetca cobcTBeHHOCTbl0 baHka u BblgaeTcs
OepxaTento KapToyku HapoyHO B ronioBHOM oduce baHka wnu ero
dvnuanax nubo 4Yepes npeacTtaBUTENs, HasHayeHHoro KrveHTom
(nanee - «[llpepctaBuTenb»), Kak WMEHHOW  WHCTPYMEHT,
obecneymBatowmn goctyn k Kapt-cuetry [epxatens KapTtouku ans
npoBefeHVs  onepauui € ucnomnb3oBaHuem  KapToukm  (npwu
npuobpeTeHnn TOBapoOB, YCNyr, a Takke ONs NOMyYeHUs HanMyHbIX
OeHer).

1.5. Kapt-cyuet [epxatens KapTOYku —  TeKywun  cyer,
npeaHasHavYeHHbIN UCKIIOYUTENBHO ANt NPOBEAEHWs onepauunii ¢
ucnonb3oBaHneM KapToyku B NMopsiAke U Ha YCNOBUSIX, YCTaHOBINEHHbIX
HacTosiluum Jorosopom u MNpaBunamu, koTopble pasmellaroTcs Ha Be6
cante banka.

1.6. Tlog 3agomkeHHoCTblo (Oanee — «3aA0OMKEHHOCTb»)
NMOHMMAalTCH CyMMbl TexHuyeckoro oBepgapadTa, a Takke CyMMbl
KOMUCCMOHHOIO BO3HarpaxaeHuss baHka, HauMCrneHHbIX MPOLEHTOB,
wTpadoB, neHel M Npoyne CymMMmbl, KoTopble [epxaTenb KapTOuKu
OOIKEH ONnaTuTb/BO3BPaTUTL BaHKy B COOTBETCTBUM C HACTOSLLUM
[oroBopom n Tapudamu Ha ycryrv no nnaTexHbIM KapToykam (nanee
- «Tapudbi»), cornacoBaHHble ¢ KnueHTom.

1.7. Ona otkpbitna Kapt-cyeta u Bbinycka Kaptouku [epxatenb
KapTtouku npegoctaensieT B baHk:

1.7.1. 3asBneHne o NpUCoeauHeEHNM;

1.7.2. Ansa pe3ngeHtoB Pecnybnuku KazaxcraH:
1.7.2.1. BOKYMEHT, YAOCTOBEPSIOLLMIA TMYHOCT;
1.7.3. Ansa Hepe3ngeHToB Pecnybnuku KazaxcraH:

1.7.3.1. nacnopT WHOCTPAHHOrO rpaxgaHWHa/BUO Ha XUTENbCTBO
uHocTpaHua B Pecnybnuke KasaxctaH/ygoctoBepeHne nvua 6e3
rpaXgaHCTBa;

1.7.3.2. perncrpaumMoHHoe CBWAOETENbCTBO o)
Hepe3naeHTa B kKayecTBe HaroronnaTenbLUmKa;

perucTpaumm

1.7.4. Ona [epxaTtens KapTO4YKW, KOTOPbIA OCYLUECTBNSET YyCnyru
KnueHTy Ha ocHOBaHuK forosopa:

1.7.4.1. BOKYMEHT, YAOCTOBEPSIOLLMIA TMYHOCT;

1.7.4.2. HoTapuarnbHO 3aBepeHHas KapToyka ¢ obpasuamu nognucen u
KOMWS CBUAETENbCTBA UHANBUAYANbHOMO NpeanpuHMMaTens;

1.7.5. 3anonHeHHas [Oepxatenem kaptoukn AHketa FATCA, koTopas
ABNSIETCS HEOTHEMMNEMOW YacTbto 3asiBNeHnst o npucoeauHeHuu. Mpu
atom FATCA o3HauvaeT Foreign Account Tax Compliance Act (3akoH o
HanorooGOXeHUN WHOCTPAHHBLIX CYETOB), O3HAYaloLWMiA pasgensl C
1471 no 1474 Hanorosoro kogekca CLUA unu niobble cBA3aHHble C
HWM HOpPMaTUBHbIE aKTbl UM MHOE ochrLManbHOe PYKOBOACTBO;

1.7.6. ®Popmbl W8W9 u wuHble hopmbl
nHdopmauuu, ykazaHHon B AHkete FATCA);

(8 3aBucumoctn OT

1.7.7. WVHble [OKyMeHTbl, NpPedyCMOTPEHHble 3aKoHOO4ATENbCTBOM
Pecnybnukn KasaxctaH v BHYTPEHHUMWU MonoxeHusimv BaHka (npwu
HeobxoanmocTw).

1.8-0. K Kapt-cuety no 3asBneHuto oT [epxatens KapToyku Takke
MOXeT ObITb BbiNyLeHa AononHuTenbHas KapTouka, B TOM yncne Ha
umMs TpeTbero nuua. B uensx npumeHenns Hactosiwero Jorosopa v B
COOTBETCTBUM C 3akoHoaaTtenbcTBoM Pecnybnuku KasaxctaH niobas
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this Agreement and Rules.

1.4. The Card is a property of Bank and is given to the Cardholder by
hand, in the Head office of Bank or in Branches of Bank or through
representative person designated by Client (“Representative”), as a
personalized instrument to access the Card Account of Cardholder to
performing card transactions with the use of Card (while purchasing
goods, paying for services and utilities as well as at cash withdrawal).

1.5. Card Account of the Cardholder is a current account opened
exclusively for fulfilment of the transactions with the use of Card under
the terms and conditions provided by this Agreement and Rules,
published in web site of the Bank.

1.6. Indebtedness (the “Indebtedness”) includes all Technical
overdrafts, amounts of any/all of the Cardholders, amounts of
fees/commissions of the Bank, interests accrued, penalties, fines that
became due for repayment by Cardholder to the Bank in accordance
with this Agreement and the effective Bank’s Tariffs on payment cards
services (“ Tariffs”) agreed with the Client.

1.7. For opening of Card Account and issuance of Card the Cardholder
shall present to the Bank:

1.7.1. Application for joining;

1.7.2.For residents of Kazakhstan:
1.7.2.1. Identity document;

1.7.3. For non-residents of Kazakhstan:

1.7.3.1. passport of foreign citizen/permanent residence card of
foreigner in Kazakhstan/ identification of the individual without
citizenship;

1.7.3.2. certificate of non-resident’s registration as a taxpayer;

1.7.4. For Cardholders who carry out services for the Client under the
contract:

1.7.4.1. identity document;

1.7.4.2. notarized signature card and copy of the individual

entrepreneur certificate;

1.7.5. Filled by Cardholder the FATCA Questionnaire, made an integral
part of Application for joining. FATCA means Foreign Account Tax
Compliance Act meaning sections 1471 to 1474 of the United States
Internal Revenue Code or any associated regulations or other official
guidance;

1.7.6. W8/W9 Forms and other forms (subject to information provided
in FATCA Questionnaire);

1.7.7. Other documents required by the legislation of the Republic of
Kazakhstan and internal documents of the Bank (if any).

1.8-0. A supplementary card (including in a name of a third party) may
be issued under Card account by the application of Cardholder. To the
extent of the Agreement and in accordance with the legislation of the
Republic of Kazakhstan any supplementary card shall be deemed the
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JOMonHUTeNbHas KapTodka sBrnsieTca  KapToukoW,  BbiMyLUEHHOM
[epxaTtenio kKapTouku.
1.8. [epxaTenb KkapToukM onnaunBaeT bBaHky KOMUCCUOHHOE

BO3HarpaxaeHve 3a Bbinyck M obcnyxuBaHve KapTouku u 3a
onepauuu ¢ ucnosb3oBaHmeM KapTouku B cooTBeTCTBMM C Tapudamm
BaHka. Hactoswmn [oroBop siBNsieTCA Takke OOroBOPOM MPSIMOro
nebetoBaHms  OaHkoBckoro cyeta [epxaTenss  KapTouyku, B
COOTBETCTBUM C KOTOpbIM [epxatenb kapTouku npegoctaBun BaHky
6e3ycrnoBHoe, beccrnopHoe cornacue Ha u3bATue AeHer ¢ ero/ee Kapt-

cyeta Ans  uenei onnatel ycnyr baHka wnu noraweHusi
3a[0/IKEHHOCTM B MNOPSAKE W Ha YCMNOBUSX, YCTAHOBMEHHbIX
HacToswmm  [LoroBopom. [psimoe  pebetoBaHve  KapT-cueta
[epxaTtens kapToyku B cyeT onnatbl ycnyr baHka vnu noraweHus
3afjormkeHHocTM  npousBoauTcs  BaHkom  camocTositenbHo  6e3
npeaocTaBneHns OepxaTenem KapTouyek Kakux-nmbo

[OMOSHUTENbHBIX COrflaci Ha OCHOBaHUM HacTosiwero [orosopa.
[aHHoe cornacve cyutaeTcs AeWCTBYHOLWMM [0 MOSIHOrO UCMONHEHUs
rHaAHCOBbIX 00653aTenbCTBa [lepxkaTtens kKapToyku neped bakHom.

1.9. Mnatexun Ha KapT-cyeT MOryT OCyLIeCTBNSTbCA WCKMIOYUTENBHO
KrnveHtom nytem 6e3HanuyHOro nepeBofda AEHEXHbIX CPeacTs B
cooTBeTCTBUM C ycrnosuamu [oroBopa ¢ KnueHtoMm. CamocTosiTensHoe
VMHUUMUPOBAHWE U TNpoBefdeHne [epkaTtenem KapToukuM fHobbix
nnatexen Ha KapT-cyeT 6e3HanuyHbIM nMBO HanMUYHbIM NyTeM
HEBO3MOXHO, 32  WCKMOYEHMeM  CryyaeB  onnatbl  CyMMbl
HenoraweHHon 3ado/mKeHHOCTH, MHULMUMPOBAHHOMW No TpeboBaHuio
BaHka. B cnyyae ocywectBnenns nnatexa [epxaTtenem Kaptoukv Ha
KapT-cueT, oH/oHa obs3aH(a) npouHdopmmpoBaTe 06 aTom baHk ans
ocyllecTBrneHuss BosspaTa cpeacts [epxatento KapTouku BaHkom.
[epxatenb KapToyku AOMmMKeH NpuHMMaTh BCE [OCTYMHble Mepbl BO
nsbexaHue oCyLLECTBNEHNS TakUX NNaTEXeN.

1.10. KomuccuoHHble Bo3HarpaxaeHuss baHka cormacHo ycnosusm
HacTosilero [loroBopa CnMCbIBAlOTCH B MOMb3y obGCnyxuBatoLen
CTOPOHbI NMpX MpOBeAeHUM ornepauuin no KapTouyke 3a cuyeT [OeHer,
3auymncrieHHbIX Ha KapT-cuer.

1.11. Tlpn BO3HMKHOBEHWM 3afofmkeHHocTM Mo  Kapr-cuety,
obpasoBaBLUEiCA B pe3ynbTaTe NpeBbILeHNs AOCTYNMHOro ocTaTka Ha
KapT-cuete npu npoBegeHuun onepauni no Kaptouke («TexHU4eCcKUn
oBepapadT»), baHk MoxeT npousBecTun HauucneHve Komuccum 3a
HenpaBOMepHOe MOoMb30BaHWE AEHEXHbIMU CpPeAcTBaMy 3a KaxAabli
OeHb NPOCPOYKM, HauMHad co [HA obpas3oBaHus TexHuyeckoro
oBepapadTa, M OO AHS €ro MofHOro noraweHus, B COOTBETCTBUM C
Tapudpamu. TMpu atom TexHuyeckun oBepgpadT He 03HavaeT
npegocTaBneHve baHkom kpeguta [lepxatento KapToyKu.

1.12. KapToyka MoXeT OblTb MNepeBbinylieHa MNpyU CreayoLwmx
yCroBUsAX:

1.12.1. ucteyeHue cpoka ee AeNCTBUS;

1.12.2. yteps/kpaxa;

1.12.3. n3meHeHve hamunum n/vnu UMeHn gepxxatens KapTOuKu;
1.12.4. noBpexaeHne KapTOYKu;

1.12.5. paccekpeunBaHue/6e3osBpatHas yteps MNH koaa;
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Card issued for Cardholder.

1.8. Cardholder shall pay commissions to the Bank for issuance and
service of the Card and for the transactions made with use of the Card
in accordance with the Bank’s Tariffs. This Agreement is also being an
agreement of direct debiting of the bank account of Cardholder,
according to which Cardholder provided the Bank with the authority to
charge the Cardholder's Card Account for the Bank’s services fees and
commissions and/or repayment of Indebtedness in accordance with
this Agreement. Direct debiting of the Card Account is made by the
Bank solelywithout any further consent provided by Cardholder, in
accordance with the Agreement. This consent is valid full release of
Cardholder’s financial obligations owed to the Bank.

1.9. Payments in Card Account may be originated only by Client via a
funds transfer in accordance with the Agreement with Client.
Cardholder is strictly prohibited to initiate any cash or non-cash
payment in Card Accounts, besides those to repay outstanding
Indebtedness requested by Bank. If Cardholder makes a payment in
Card Account, he/she shall accordingly inform Bank for initiating funds
reversal back to Cardholder. Cardholder has to take all possible
measures in order to avoid such payments.

1.10. Commissions of the Bank in accordance with this Agreement are
charged off in favor of the service-providing party while processing
transactions with the use of the funds credited in Card Account.

1.11. In case of indebtedness in Card Account that occurs as a result
of exceeding the available balance in Card Account while processing
card transaction (“Technical overdraft”), the Bank may apply
Technical overdraft commission for the unauthorized use of funds on a
daily basis in accordance with the Bank’s Tariffs starting from the first
day from Technical overdraft occurrence until its full repayment. For
the avoidance of doubt Technical overdraft shall not mean
disbursement of credit by the Bank to the Cardholder.

1.12. The Card may be reissued in the following cases:

1.12.1. expiration

1.12.2. loss/ theft;

1.12.3. change of the Cardholder’'s surname and /or first name;
1.12.4. damage of the card;

1.12.5. compromised / forgotten PIN Code;
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1.12.6. npu MNOAO3pPEeHWM Ha KOMMpomeTaumio nnbo npu HanmuMymum
HeCaHKLMOHUPOBAaHHbBIX nnaTexen ¢ ucrnonb3oBaHvem Kaptouku. [ns
ocyllecTBrneHns nepesbinycka Kaptouku [pepctaButens nnbo
[epxaTenb KapTOYKK (3a UCKINIOYEHVEM Cryyasi, NpedyCMOTPEHHOIo B
nn.1 HacTosilero nyHKTa) npegocTaBnsieT B baHk 3asBneHve ¢
Konuen [OOKyMeHTa, YOOCTOBEpPSAIOWEro fMYHOCTb. [lepeBbinyck
KapToukun ocywlectBnsetrca B TedeHne 10 (mecAtwn) kaneHZapHbIX
oHen. Komwuccms 3a nepesbinyck KapToyku B3umaetcs baHkom B
cooTBeTcTBUM ¢ Tapudamm baHka.

1.13. Tlog nmnatexom MOHUMAeTCs 3ayucrieHne CpeacTs  nnbo
pacxogHas kapToyHasi onepauusi no KapT-cyeTy C MCMofib30BaHUEM
(v 6e3) Kaptouku. Jliobasa kapTtovHas onepauus Byget cnucaHa c
KapTt-cueta nunbo pasbnokumpoaHa B TeuveHne 30 (TpuguaTn)
KarneHgapHbiX OHEW C AaTbl COBEpLUEHWs Takoi onepauun. Ecnu
BasnioTa nnartexa oTnMuyaeTcs OT BanoTbl KapT-cyeta, To cymma
nnaTtexa (Bknovas npuMeHUMble komuccun) ByaeT KoHBepTUpoBaHa B
BantoTy Kapt-cuyeta no obMeHHOMY Kypcy, KOTOpbI ByaeT ycTaHOBMEH
BaHkoM Ha OaTy npoBefdeHUst 4aHHOro nnatexa W/unv nnaTexHbIMu
cucTeMamMm, Yepes KoTopble NPOBOASATCS Takve onepaumu. BantoTHble
onepauum ¢ WCronib3oBaHWeM KapTouku  OCyLLecTBRsOTCA C
cobnioaeHnem TpeboBaHuin, YCTaHOBMEHHbIX BasoTHLIM
3aKkoHoaaTenscTBOM Pecny6nvkn KazaxcTaH k NpoBeAeHWio BarntoTHbIX
onepauuii o 6aHKOBCKUM cYeTaM.

2. baHk obsa3yeTcH:

2.1. OtkpbiTb KapT-cyeT u u3rotoBuTb KapTouky Ha OCHOBaHUM
HacTosiwero [loroBopa v 3asBneHus 0 npucoeanHeHun B TedeHne 10
(necsaATn) pabounx OHeM co AHst nonyyveHuss BaHkom Heobxogumbix
[OKYMEHTOB B COOTBETCTBUM C NyHKTOM 1.7 HacToswero [loroBopa.

2.2. Bauncnate Ha KapT-cuetr [epxatens KapTOYKM AeHbru,
noctynuewwne oT KnueHTta B nonb3y [epxaTtens KapToyku, B CPOK He
Gonee 3 (Tpex) paboumx AOHew ¢ patbl nonyyveHuss BaHkom Bcex
HeobXxoanMbIX NNaTEeXHbIX [OKYMEHTOB.

2.3. MHdpopmupoBaTtb JepxaTtens kapTouku 060 BCEX U3MEHEHMUSIX BO
BHYTPEHHUX AokymeHTax, [MpaBunax n Tapudax baHka, cBsi3aHHbIX C
BbiNyckOM UK obcnyxvBaHuem Kaptouek nytem yBeOMIIeHUst
MpenctaButens wu/vnu  onybrnvukoBaHUs TakMX WU3MEHEHWUA Ha
odumumanbHoM cante baHka.

2.4. Mpu npegbasneHnn JepxaTenemM KapTo4ku 3asiBNIiEHUS O CMOPHOM
onepaumMm MO COBEPLUEHHOW KapTOYHOM TpaH3akuuM MpoBeCcTU
paccrnefoBaHne Mo TakoMy 3asiBMEHUIO W MPUHSATb Mepbl Ans ero
yperynmpoBaHvisi B COOTBETCTBUW C MpaBuiamy NiaTexHbIX CUCTEM,
ecnu 3asiBneHWe O ChopHou onepauun ©ObINo  nNpeacTaBneHo
OepxaTenem kapToyknm B TeuveHvne 60 (wectugecaTu) kaneHgapHbIX
OHel co AHA coBeplueHusi onepauuun. Mpy NpeBbIlEeHNN YKa3aHHOro
cpoka 3asiBNMeHue O CrOopHOW ornepaumum MOXeT ObiTb He NPUHSATO
BaHkom.

2.5. 3abnokupoBaTtb KapTouky:

2.5.1. 6e3 6nokmpoBaHus Kapt—cyeTa:

2.5.1.1. Ha OCHOBaHMM MNOAMNUCAHHOINO MUCbMEHHOIO 3asfBreHns
[epxaTens kapToyku nmMbo 3anpoca KnveHTa, 3aBepeHHOro Noanucko
YMOMHOMOYEHHOrO nnua 1 nevaTbio KnneHTa;

2.5.1.2. nocpefctBOM agMuHUCTpaTMBHOro coobuienns CitiDirect ot
KnueHra;
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1.12.6. suspicion that the Card is used to commit fraudulent
transactions or in case of fraudulent transaction occurred in Card. For
reissuance of the Card the Cardholder or his representative (except
paragraph 1.1 of this clause) provide the Bank with the request
supported with a copy of the identity card. Reissuance of Card is
carried out within 10 (ten) calendar days. A fee for Card reissuance of
is paid in accordance with Bank’s Tariffs.

1.13. The payment is defined as credit in the Card Account or spending
out of the Card account with (or without) the use of Card. Any card
transaction will be billed in the Card account or released within 30
(thirty) calendar days upon the date of transaction. If the currency of
the payment is different from the currency of the Card Account, the
payment amount (including applicable Fees) will be converted into the
currency of the Card Account at the exchange rate as of settlement
date as may be established by the Bank, and/or payment systems
through which such transactions are processed. Currency operations
with the use of Card are made in accordance with the requirements set
by the currency legislation of the Republic of Kazakhstan to the
currency operations on bank accounts.

2. The Bank undertakes to:

2.1. Open Card Account and issue a Card on the basis of this
Agreement and Application for joining within 10 (ten) working days
after receipt by Bank of the required documents as stated in p. 1.7
hereto.

2.2. Credit the funds incoming from Client in Cardholder's Card
Account within 3 (three) working days after the receipt by the Bank of
all required payment documents.

2.3. Inform Cardholder of any changes in the Bank’s internal
documents, Rules and Tariffs of the Bank related to issuance and
servicing of Cards by sending notification to Representative or
publishing of such changes on Bank’s official website.

2.4. Perform an investigation for and on behalf of the Cardholder upon
the Cardholder’'s claim of disputed transaction, taking all necessary
actions to settle the dispute process in accordance with the respective
card association’s regulations, should the Claim of disputed transaction
was submitted 60 (sixty) calendar days from the disputed transaction
date. The Claim of disputed transaction may be rejected by Bank in
case it is submitted by Cardholder beyond the above timelines,

2.5. To block the Card:

2.5.1. Without blocking of the Card Account: -

2.5.1.1. on the basis of a signed request submitted by Cardholder;
signed and stamped request submitted from Client;

2.5.1.2. administrative message submitted by Client via CitiDirect;
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2.5.1.3. Ha oOcHOBaHuMM TenegoHHOro ob6paweHus [epxaTens
kapTouku/Mpeacrasutens B BaHk ¢ UCMOb30BaHWEM KOLOBOIO CII0Ba;

2514. B cBaAsM C Kpaxen/ytepen KapTouku, a Takke npu
obHapyxeHun npusHaka/dakTa HecaHKUMOHMPOBAHHOMO AoCTyna K
KapTouke/KapT-cuerty;

2.5.2. c bnokupoBaHuem Kapt-cyeTta:

2.5.2.1. Ha OCHOBaHWM pPeLLUEHUIA/NOCTAaHOBMNEHWNIA YNOMHOMOYEHHbIX
rocydapCTBEHHbIX ~ OpraHoB  W/WMNW  [OMKHOCTHbIX  fny, O
NPYOCTAHOBMNEHUM pacxodHblX onepauun no KapT-cyetam, apecte

neHer Ha KapT-cdeTe B COOTBETCTBMM C  MOMOXEHWAMU 1
npoueaypamu, onpeaeneHHbIMU  3akoHogaTencTBoM Pecnybnuvku
KasaxcTaH;

2.5.2.2. npn nonyyeHun yBepomreHus ot [lpegcraButens o

pacTOpXXeHWN TPyOooOBOro oroBopa Mexay [Jepxaternem kapTouku U
KnneHtom/ [doroBopa Ha oka3aHve ycryr W/wmm B WHbIX Cry4asi,
npeaycMOTPEHHbIX HAacTosALWMM [JoroBOpoM 1 AOroBopom ¢ KnmeHTom.

2.6. O3HakomuTb [epxatens Kaptouku ¢ MNpasunamu.

2.7. NHdopmmpoBaTb MNpeactaBuTens 06 UCTeYeHUn cpoka AencTBust
KapToukn He MeHee YeMm 3a 10 (gecsATb) KarneHaapHbIX AHEN [0 Aathl
ee UcTeyeHust cnocoboM, yCTaHOBNEHHBIM HACTOSALLMM [JOroBOpPOM.

3. baHk Bnpase:

3.1. be3 npegBapuTenbHoro yeedomreHus [epxatens KapTO4ku
cnuceiBaTb € ero Kapr-cyeta CymMMbl Npou3BedeHHbIX KapTOYHbIX
onepaumMm M KOMWUCCUOHHOrO BoO3HarpaxaeHuss baHky B cnyyae
TaKOBOrO, a TakKe OLWMOOYHO 3a4MCrIeHHble AeHbrM MyTemM NpPSMOro
nebetoBaHusa KapT-cueta.

3.2. He npyHumaTh K pacCMOTPEHMIO 3asiBIEHNE O CMOPHON onepauunm
oT [epxaTtens KapToykM Mo wuctevyeHun 60 (wectugecatn)
KarneHaapHbIX AHEN CO iHSi COBEPLUEHWS TaKoW KapTOYHOW onepaLmu.

3.3. He npvHMMaTh K pacCMOTpPeHMIo 3asiBfieHVe O CMOPHON onepawmm
[epxaTensa kapTOYkM MO KapTOYHbIM OnepauusiM, COBEPLUEHHbIM C
ncnonb3oBaHneM npasunbHoro NMNH-koaa.

3.4. B cnyyae BO3HMKHOBEHUWS TexHuyeckoro oBepapadTa

386]'IOKMDOBaTb KapTquy A0 ero nosHoro norawleHus.

3.5. B cnyvyae HenoraweHuns [epxatenem KapToyku Cymmbl
TexHuyeckoro osBepgpadTa M KOMUCCUM 33  MONb30OBaHWeE
TexHnyeckum OBeppgpadptom B TeyeHue 3 (Tpex) paboumx OHew c
MomeHTa obpa3oBaHus TexHuyeckoro OBepapadTa, NPUMEHUTEL MepbI
Mo B3bICKAHWIO TAKOW 3a[0O/MKEHHOCTU B COOTBETCTBUMU C YCIIOBUAMM
HacTosilero [loroBopa 1 3akoHodaTernbctBoM Pecnybnuku KasaxcraH.

3.6. Mpu Hannunm obcTosTENLCTB, KOTOpPblE, MO MHeHuo baHka, moryT
npuBecTu K ywepby ans baxka, [lepxxatens kapToyku w/unnu KnvenTa:

3.6.1. oTkasatb B Bbinycke KapTouku;

3.6.2. NnpeabaBuUTb TpeGoBaHKWE O AOCPOYHOM MOralLEHU UMEOLLIENCS
3a40MKEHHOCTM No KapTouke.

3.7. BHOCWUTb W3MEHEHMSI U [OMONHEeHWs B HacToAwmn [oroeop,
Mpasuna n Tapudbl baHka, 3a ncknioveHem TapudoB 3a NnaTexHble
ycnyru B OOHOCTOPOHHEM MoOpsiAke, C yBefomreHvem [epxartens
KapTtouku/lpenctaButens O TakMX M3MEHEHWUSIX W/WUNN AOMNOSHEHMSAX
3a 15 (nATHaguaTh) KarneHaapHbIX AHEeN 00 BCTYNSIEHUst B CUIY Takux
LOMNOMHEHNN U/Unn n3MeHeHu u/ unu onyonmMkoBaHusa nHpopmMaumm o
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2.5.1.3. on the basis of the telephone request done to Bank by either
Cardholder or Representative authenticated by secret word,

2.5.1.4. in case of Card’s loss or in case of sign/fact of unauthorized
access to Card/Card Account;

2.5.2. With blocking of the Card Account:

2.5.2.1. on the basis of the decisions / resolutions of the government
authorities on the suspension of transactions in the Card Accounts,
arrest of money in the Card Account according to the procedures
established by the legislation of the Republic of Kazakhstan;

2.5.2.2. based on Notification of Representative regarding termination
of Labor/ Service agreement with Cardholder and / or in other cases
stipulated by the Agreement with Client.

2.6. To get each Cardholder acquainted with the Rules of payment
cards.

2.7.To send at least 10 (ten) calendar days prior notice to

Representative on expiry date of the Card.

3. The Bank has the right:

3.1. To debit amounts of card transactions and relevant Bank
commissions as applicable from Card Account, as well as to reverse
credits made by error or mistake without prior notice of the Cardholder.

3.2. Not to accept Cardholder's Claim of disputed transaction beyond
60 (sixty) calendar days after the date of that transaction.

3.3. Not to accept Cardholder's Claim of disputed transaction
confirmed by the correct PIN-code.

3.4. To block Card in case of Technical overdraft until such debt is fully
repaid.

3.5. In case Cardholder has not repaid Technical overdraft and the
Technical overdraft commission within 3 (three) working days upon
Technical overdraft occurrence - to take appropriate actions in
accordance with this Agreement and legislation of the Republic of
Kazakhstan.

3.6. In case there are some reasons that at the Bank’s opinion may
lead to the loss or damage to Bank and/or Client:

3.6.1. To refuse issuance of Card,;

3.6.2. To request immediate repayment of the Indebtedness.

3.7. To unilaterally change and/or update Agreements, Rules and
Tariffs of the Bank other than Tariffs for payment services with sending
the 15 (fifteen) calendar days’ prior notice to the
Cardholder/Representative on such changes and/or publishing of such
information on official website of the Bank. Notice shall include clause
that Cardholder may terminate this Agreement prior to changes
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TaKux U3MeHeHusX Ha oduumanbHoMm cante baHka. B yBegomneHun
yKasblBaeTCs BO3MOXHOCTb [lepxaTens kapToukv A0 AaThl, C KOTOPOW
OyayT NPUMEHSATBCH W3MEHEHUS W/WNW OOMOSIHEHUS B HACTOSLLUIA
[oroBop pacToprHyTe pgoroBop 6e3 ynnatbl  AOMOMHUTESbHOM
KOMWCCUM 3@ ero pacTopXKeHue.

3.8. Mo cobcTBeHHOM nHMUMaTuBe bnokmpoBaTb KapTouky n/unu Kapt-
cyet (Mnbo WpeHtudpukatop w [apormb Ana Bxoga Ha cawT
www.homebank.kz) B cnyvae:

3.8.1. HapyweHuss [epxaTenem KapTOYKM YCIOBUI HaCTOSILLEro
Horosopa nubo KnueHntom ycnoswuin [JoroBopa ¢ KnveHTowm;

3.8.2. Hanuuua o6CToATENbLCTB, KOTOpble, MO MHeHWO BaHka, moryT
npusecTu K ywepby ansa Jepxartens Kaptoukw/KnveHnTa unu batka;

3.8.3. HenoralleHusi LepxaTtenem KapTouku/KnneHTom
3a[l0/KEHHOCTU B COOTBETCTBUM C YCIOBUSIMU HacTosiero [Jorosopa.

3.8.4. HanNMuusa JOCTaTOYHbIX NOAO3PEHUI B TOM, YTO KapTouka w/vnm
KapT-cyeT ucnonb3ylotcs [Ans COBepLUEHUs] HECaHKLIMOHUPOBAHHbIX
(MOLLEHHNYECKMX) onepaumi, neranusauun (OTMbIBaHUS) AeHer u/unm
hUHaHCUPOBaHWS TEPPOPUCTUHECKOW AEATENBHOCTY;

3.8.5. BHeCeHVs W3MeHeHUN B 3aKoHoAaTenbCTBO Pecny6rnuku
KasaxcTaH, orpaHMyMBatoLLMx onepaumii o HacTosilemy [Joroopy.

PasbnokupoBaHue KapTtoukn/ KapT-cueta npounssoautcs baHkom, ecnu
OTCYTCTBYET HEOOXOAUMOCTb B €€ JaribHenwem 6r10KMpoBaHnUu.

3.9. brnokupoBatb Ha KapT-cyeTe CyMMy KapTO4HOM onepaumu
(aBTOpPUM3aummn) Ha cpok Ao 30 (TpuauaTtn) KaneHaapHbIX OHEN.

3.10. 3akpbiTb KapT-cyeT npu oTcyTCTBMM [eHer nvbo ABWKEHWI

[OeHer Ha HeM B TeyeHune Gornee ogHoro roga.

3.11. B cootBeTcTBUM C ycnosuamu [oroBopa v 3akoHodaTenbcTBa
Pecnybnukn Kasaxcrah:

3.11.1. pacToprHyTb HacTosLmMin [JoroBop, B TOM YNCfe HAa OCHOBaHUM
HeucnonHenns [epxatenem KapToukM CBOUX 00si3aTenbCTB MO
HacTosemy [loroBopy, Bkrtovasi TpeboBaHust FATCA,;

3.11.2. notpeboBatb 3ag0mKeHHoCTH

OepxaTtenem KapTouku;

AOCpoYHOe  norawleHue

3.11.3. HauucnsATb HEyCTOMKY 3a HeCBOEBPEMEHHOe noralleHue
TexHn4eckoro osepapadTa U HECBOEBPEMEHHbI BO3BpaT OLIMGOYHO
3a4ncneHHbix baHkoMm cymm Ha KapT-cueT cormacHo Tapudam BaHka
1 ycrnoBmsiM HacTosiLwero [loroBopa;

3.11.4. cnucbiBaTb 3a40MKEHHOCTb YAaCTUYHO, MO Mepe MOCTynfeHus
neHer Ha Kapt-cuet [epxatens KapToyku OO NOMHOrO norawlieHus
3a00MmKeHHOCTH.

4. NepxaTtenb KapToukn obsasyercsa:

4.1. NpeactaButb Bce AOKYMEHTbI, HEOOX0AUMbIe Ans OTKPbITMS KapT-
cyeTa U Bbinycka KapTouku.

4.2. bBesycrnoBHO paccuUTbIBATLCH MO KAPTOYHbIM — Orepauunsim,
yAOCTOBepeHHbIM Habopom npaswunbHoro NMWH-koga w/vnn nognuckio
[epxaTensa KapTouku, WNM MO [APYrMM KapTOYHbIM onepaumsm,
coBepLleHHbIM Mo KapT-cyeTy (B TOM 4Yucfie Mo [OMNOSHUTENbHLIM
KapToukam, BbinyweHHblM K KapT-cyety), ecrim baHvky pgo wux
COBEpLUEHUsI He BblNo HamnpaBneHo 3asBrieHWe O GIOKMPOBaHWUK UMK
aHHynupoBaHun KapTouku. [epxaTeflb KapTouku corfallaeTcs, YTo
ucnonb3oBaHne ero/ee KapToykm u npasunbHoro [MNH-koga npu
npoBefeHun onepauun vyepes GaHkomaTt u/unu npu onnarte TOBapoB,
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enforcement date without charging additional termination fee.

3.8. To block Cards or Card Accounts (or Cardholder's ID/Password to
access the www.homebank.kz) on its own initiative in case:

3.8.1. of break by the Cardholder of conditions of this Agreement or
Agreement with Client by Client;

3.8.2. there are some reasons that at the Bank’s opinion may lead to
impact to Client or Bank:

3.8.3. of nonpayment by the Client of its Indebtedness in accordance
with the terms of this Agreement;

3.8.4. of sufficient suspicion that the Card and / or Card Account are
used to commit fraudulent transactions, the legalization (laundry) of
money and / or the financing of terrorist activities;

3.8.5. of amendments to the legislation of the Republic of Kazakhstan,
limiting operations under this Agreement

Unlocking Card / Card Account by the Bank shall be made if there is no
need for its further blocking.

3.9. Block the transaction amount in Card Account for the period of 30
(thirty) calendar days.

3.10. Close Card Account in case of absence of any operations within
more than 1 year.

3.11.In accordance with the terms of Agreement and legislation of the
Republic of Kazakhstan:

3.11.1. to terminate this Agreement, including on the basis of non-
executing by Cardholder of his/her obligations under this Agreement
including FATCA requirements;

3.11.2. to request immediate

indebtedness;

repayment of the Cardholder's

3.11.3. to charge fines for late repayment of Technical overdraft and for
late return of funds erroneously or mistakenly credited by Bank to Card
Account in accordance with Agreement.

3.11.4. to write off Indebtedness partially as incoming funds are
credited to Card Account until Indebtedness is fully repaid.

4. The Cardholder undertakes to:

4.1. To submit to the Bank all documents required for opening Card
Account and Card issuance.

4.2. Unconditionally pay for all Card transactions completed with the
use of correct PIN-code and/or Cardholder signature and for other card
transactions processed on Card Account of the Cardholder (including
but not limited to card transactions done with the supplementary cards
issued under Card Account) if the Bank was not requested to block /
cancel the Card by the Cardholder before the transaction. The
Cardholder agrees that the use of his/her Card and correct PIN-code at
an ATM and/or when paying for goods or services with a chip Card will
be considered as proper and sufficient authentication of the Cardholder
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paboT M ycnyr c Wcrnosfib3oBaHWeM KapToyku ¢ uunoMm sBRsieTcs
Haanexailen n OocTaTtodHON naeHTudukaumen depxatens KapTouku
W NOATBEPXAEHVWEM NpaBa NpoBefeHust onepaunii no Kapt-cyeTy B
Takux crydasx. [epxateflb KapTOYkM Takke CcorfawaeTtcs, 4To
ucnonb3oBaHve (NpuKNagbiBaHWe K CYMTLIBAKOLLEN NOBEPXHOCTU)
OECKOHTaKTHON MarHUTHoW KapTouku € 4unom, BblgaHHoM BaHkom
[epxaTtento kapToyku, npu onnate ToBapoB, paboT u ycnyr B
nnaTeXHbIX TepMUHanax npeanpuaTMii  TOProBnM U CepBUca,
NPUHUMAKLWNX OECKOHTaKTHbIE MarHUTHble KapTOYkM C  YMMOM,
ABMNAETCS Hagnexallen u JoCcTaTodHON naeHTudmkaumen JepxaTtens
KapTO4KM 1 NOATBEPXKAEHMEM MNpaBa NpoBeAeHns onepaunii no Kapt-
CYeTy B TakOM cryyae.

4.3. KoHTponvpoBaTb pacxodoBaHue AeHer no cBoemy Kapr-cueTy c
TeMm, YTobbl He fonyckaTb obpa3oBaHusa TexHuveckoro oBepapadrTa.

4.4. OnnauvBaTtb ycnyrn baHka B COOTBETCTBUM C YCNOBUSMU
HacTtosiwero [loroBopa n Tapudamu baHka.

4.5. Torawatb wumetoLwyocs 3aformkeHHocTb nepen baHkom He
nosgHee 10 (gecaTu) pabounx gHew, cnedyoLmX 3a NoCneaHUM OHEM
Mecsila BO3HUKHOBEHWS TakoW 3afofmKeHHOCTW, uin B TeyeHne 10
(necAtun) paboumx gHew nocne nonyyYeHns NMCbMeHHoro TpeboBaHus o
[OCPOYHOM  MoralleHun  umeloliencs  3aformKeHHOCTH,  nyTem
BHECEHUS1 CyMMbl TakOW 3aA0IKeHHOCTM B kaccy baHka cormacHo
n.n.1.9. n 3.6. loroBopa

4.6. Boavewatb B 6e3ycroBHOM mnopsiake pacxofbl UM cyaebHble
n3gepxkn, BosHUKWMe y BaHka no BuHe [epxartens Kaptouku, unu
CBsi3aHHble C BriokMpoBaHneM u/vnu nsbsTrem Kaptouku.

4.7. Bo3Bpatutb baHKy AeHbru, olunboYHO 3a4mcneHHble Ha KapT-cuet
He no3gHee 2 (OByx) paboyux [HEW C MOMEHTa MoyyYeHus
MpencraBuTenem yBeooOMIIEHUSI MOCPEACTBOM 3MEKTPOHHOW MOYTHI
WnM  nUCbMeHHoro  TpeboBaHuss baHka o BosBpate. 3a
HeCBOEBpPEMEHHbI  Bo3BpaT [feHer [epxatenem kapToyku bBaHk
BMNpaBe  HauUCMsATb  HEYCTOWKY,  WUCYUCMISieMOW  ucxods U3
odhmumanbHOM CcTaBkM pedunHaHcupoBaHust HaumoHanbHoro baHka
Pecny6nukn  KasaxctaH Ha  [deHb  UCMOMHEHUs  OEHEXHOro
obsa3aTenbCTBa UMK €ro COOTBETCTBYHOLLIEH YacTy.

4.8. YBegomutb bBaHk 006 M3MEHEHMM CBOMX MNEPCOHarbHbIX U
KOHTaKTHbIX [aHHbIX He no3gHee 5 (NsTW) KaneHaapHbIX OHEW C
MOMEHTa UX U3MEHEHUS.

4.9. lMpepocTaBneHne KapToyku ee nepkaTento Npov3BOAUTCS B
ocuce pabotopatens (KnueHta) nmbo Hapo4yHO  KypbepcCKOM
pocrtaekon, nubo B dunmanax banka. MNpu nonyyeHun KapToukn
[epxatenb kapTouku 06s3aH ybeauTbes B LENIOCTHOCTM KOHBEPTa, B
koTopbii  ynakoBaHa Kaptouka. [lpy HapylleHUM LEenoCTHOCTM
KoHBepTa [epxaTtenb KapTodkum obssaH obpatutbes B baHk. [Mpu
nonyyeHun KapTtoukm [epxaTenb KapTOYKM  CaMOCTOSITENbHO
yctaHaBnuBaeT [MVH kog K Hel B COOTBETCTBUM C WHCTPYKUMAMU
BaHka, nonyyeHHbIMM B KoHBepTe ¢  Kaptoukow, nwubo
npegocTtaBnsieMblx BaHkom no TpeboBaHwio [epxaTens KapTouku
nnoo lMpeacrasutens.

4.10. Tlomnb3oBaTbca KapToukol B COOTBETCTBMM C  YCIOBUSMU
HacTosilero [orosopa u Mpasun. [epxaTeflb KapToukM MOHWMAET,
yto KapTouka sBRsieTCs MaTepuaribHOW LEeHHOCTbIO, M YTO OH/OHa
pomkeH/Ha GepexHo obpawatbest ¢ KapToukon, 4ToObl YMEHbLUMTb
pUCK ee XxuleHus, notepu, nnbo cBaA3aHHOrO ¢ KapToukoin
MOLLEHHUYeCTBA. [lepxaTerb KapTo4Yku He OOMKeH NO3BOMATL APYIUM
noaaM mcnonb3oBatb KapToyky M HUKOrAa He JOSHKEH MONb30BaThCs
COBETaMW HE3HAKOMLIEB NpY ee UCnonb3oBaHuW. epxatenb KapToukn
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and authorization to carry out transactions in respect of the Card
Account in such cases. The Cardholder further agrees that the use of a
Bank contactless magnetic Card with a chip (touching it against a
reader) when paying for goods or services at the point-of-sale
terminals of the merchants that accept contactless magnetic cards with
a chip will be considered as proper and sufficient identification of the
Cardholder and authorization to carry out banking transactions in
respect of the Card Account in such cases.

4.3. To control spending of funds out of Card Account in order not to
allow Technical overdraft.

4.4. To pay for Bank services in accordance with this Agreement and
Bank’s Tariffs.

4.5. To repay Indebtedness to the Bank not later than within 10 (ten)
working days following the last day of the month when the
Indebtedness occurred or within 10 (ten) working days following the
receipt of written demand from the Bank on immediate repayment of
Indebtedness through cash deposit at Bank in accordance with pp.1.9.
and 3.6 of Agreement.

4.6. To unconditionally reimburse costs and judicial expenses incurred
by Bank as a result of Cardholder’s fault or caused by blocking and/or
retention of Card.

4.7. To return to Bank the funds credited in Card Account by error or
mistake not later than within 2 (two) working days from the date of
notification of Representative done by email or written request from
Bank. For the late return of funds by Cardholder Bank is entitled to
apply fines which is calculated on the basis of the refinancing rate of
the National Bank of the Republic of Kazakhstan for the date of
execution of obligation or its part.

4.8. To notify the Bank about change of his/her personal and / or
contact details not later than within 5 (five) calendar days from the date
of change.

4.9. Providing the Card to its cardholder is done in the office of the
employer (Client) or by courier or in the branches of the Bank. While
receiving the Card a Cardholder shall ensure the integrity of the
envelope with the card. In case of the revealed breach in integrity of
the envelope, the Cardholder shall contact the Bank. The Cardholders
will set up the PIN codes to the Cards following the Bank’s instructions
contained in the envelopes with Cards or provided by Bank upon
request of Cardholder or Representative.

4.10. Use Card in compliance with this Agreement and Rules.The
Cardholder understands that the Card is a valuable item and that
he/she must exercise care when handling the Card in order to mitigate
the risk of its theft, loss or Card-related fraud. The Cardholder must not
let other people use the Card and must never take advice from
strangers while using it. The Cardholder must keep his/her PIN Code
secret and confidential since it is an important mean of protection for
the Cardholder and Card Account. In the event of unauthorized use of
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norkeH gepxatb ceon MNH-kog B cekpeTe M KOHMAEHUMANbHOCTH,
NOCKOMbKY OH NpeacTaBnsieT cobol BakHOe CPEeACTBO 3aluThl Af1s
[epxatens kapToukn u KapTt-cyeta. B crnyyae HenpaBomMepHOro
ncnonb3oBaHust Kaptouku n MNMMH-koga nmeetcs puck, 4To octaTok Ha
KapT-cuete OyneT ymeHbLUEH/MONHOCTbIO u3pacxodoBaH. [epxarens
KapTouykM MOXeT wu3ameHutb cBon [MMH-kog B noboe Bpemss B
b6aHkomatax baHka wnnm AO «KaskommepubaHk» C NpuUMeHeHnem
KomMuccum cornacHo Tapudam baHka.

4.11. HesamepnutenbHo yBegomnaTb baHk o nbbiX n3mMeHeHusx B
[OKYMeHTax W WHdopMauuu, paHee npeaocTaBneHHbIXx B bBaHk,
BKMIOYasl, HO, He OrpaHuWuMBasicb, B Cllydasix MOfy4yeHus
rpaxxgaHcTea/Buga Ha xutenscteo CLUA, nosiBneHunst agpeca B CLUA,
cmeHbl agpeca B CLUA Ha gpyron agpec B CLUA, nubo 3a npegenamm

CWWA, B TOmM uncne agpeca [Ans  BbIiCTaBMeHUS  CYETOB,
nosiBNeHNs/M3MeHeHus/yaaneHus TeneoHHOro Homepa Ha
TeppuTopumn CLUA.

4.12. HemegnenHo yBegomutb bBaHk no Homepy TenedoHa,

ykaszaHHOMy Ha obopoTte ero/ee Kaptouku, ecnu Kaprtouka Obina
yTepsiHa Unu ykpageHa, unu ecnu [epxatens kapTouku nofo3peBaeT,
yto KapTouka Gbina notepsiHa Unu ykpagaeHa, Unm ecnv npucyTcTeyeT
PUCK HEenpaBOMOYHOrO MCMoNb3oBaHUs KapToukuM (Tak Xe Kak B
cnyyasx, korga Kaptouka Obina noBpexaeHa, unm ums [epxartens
KapTo4kn, unu ero damunus 6binn M3MeHeHbl). baHk MoXeT, HO He
0b6s13aH, 3abnokvpoBaTtb KapTtouky B crniydae, ecnu baHk OGyger
pa3ymMHO nonaratb, 4YTO  WMeEeTCs  PWUCK  HENpaBOMOYHOrO
ncnonb3oBaHna KapTouku.

4.13. B cnyyae Bbinycka AOMOMHUTENBHOW KapTOYKU TPETbeMy nuuly,
HEeCTU MOMHYI0 OTBETCTBEHHOCTb MO BCeM obs3aTensCcTBam WU
OeACTBMSIM  Takoro [lepxaTtens KapTOYKM MO [AOMOMHUTENbHON
kapToyke nepend BaHkoM, B TOM u4ucre, HO He OrpaHWM4MBasiCb Mo
noralleHnio CyMM TexHUYeckoro oBepapadTa, 3akpbiTuio KapToukn B
cooTBeTCTBMM € ycrnosusmu  [loroBopa w/vnu  [oroBopy ¢
IOPMANYECKM JTIMLIOM O NepevncneHmnmn Beinnat u obcnyxvBaHum KapT-
CYETOB JepxaTeneil NNaTeXHbIX KapTouvek, 3aKMOYEHHOTro Mexay
Bankom ©  KnvmeHTOM 1 OeWCTBYIOWMM  3aKOHOAATENbCTBOM
Pecnybnukn KasaxcraH.

5. DepxaTtenb KapTouyku Bnpase:

5.1. CamocTosiTeNbHO M MO CBOEMY YCMOTPEHUIO pacnopsKaTbCs
[OeHexXHbIMW cpeacTBamu, Haxoaawmmmncs Ha Kapr-cuete.

5.2. MNogaBaTtb 3asBNeHNe Ha OTKPbITUE OOMONHUTENbHOW KapTOYKM K
Kapt-cuerty.

5.2. MotpeboBaTb GnokMpoBaHus Unu pasdrnokupoBaHusi KapTouku,
yBegomus 06 atom BaHk B nmopsiake, npegycMOTPEHHOM HaCTOSLLMM
Lorosopom u MpaBunamu.

5.3. Mony4yatb BbiNUCckM Mo KapT-cuyeTy M KOoMuUM [OKYMEHTOB MO
npoBedeHHbIM  KapTOYHbIM  onepauusM. [lpy  3TOM  BbINMUCKK
npegoctaensioTcd baHkom no 3anpocy [epxarens kapToukM B
TeueHue 3 (Tpex) pabouux AHel ¢ AaTkl 3anpoca.

5.4. MNMpu HanM4mMn BO3paxeHui No NPoBeAEHHOW KapTOYHOM onepauum
npeabsiBUTb COOTBETCTBYIOLLEE 3asiBNEHME O CMOPHOW onepauuu B
TedyeHne 60 kaneHAapHbIX OHeEW OT AaTbl NpPoBedeHus onepauun C
NPUNOXEHNEM UMEIOLLUXCS B HanMU4YMuM OOKYMEHTOB (CINUMOB, YEKOB U
T.A4.) B COOTBETCTBMM € N.2.5. HacToswero [lorosopa.

5.5. AHHynupoBaTb KapTouky.

Appendix #4.1 to Agreement with a legal entity on transfer of payments and servicing
card accounts of payment card holders.

the Card or PIN Code, there is a risk that the balance in Card Account
will be reduced/ completely used up. The Cardholder may change
his/her PIN Code any time at ATMs of Bank or Kazkommertsbank JSC
with applying a fee in accordance with Tariffs.

4.11. Without delay notify the Bank on any change in documents and
information, that have been early presented to the Bank, including but
not limited to cases of obtaining US citizenship/residency, appearance
of US address, US address change to another US address or to Non
US address, including billing address, addition/change/deletion of US
telephone number.

4.12. Notify the Bank immediately by calling the number indicated on
the back of his/her Card, if the Card has been lost or stolen or if the
Cardholder suspects that the Card has been lost or stolen, or if there is
a risk of unauthorized use of the Card (as well as in the events when
the Card has been damaged or the Cardholder's name or surname has
been changed). The Bank may but is not obliged to block the
Cardholder’s Card in the event the Bank reasonably believes that there
is a risk of unauthorized use of the Cardholder's Card.

4.13. In the event of issuance of additional card to a third person,
Cardholder is fully liable for fulfilment of all obligations and actions of
such Cardholder in respect to additional Card due to the from such
Cardholder including but not limited to repayment of technical overdraft
sums, closure of Card as provided in accordance with terms and
conditions of this Agreement and/or Agreement with a legal entity on
transfer of payments and servicing card accounts of payment cards
entered into by and between the Bank and the Client and applicable
laws of the Republic of Kazakhstan.

5. The Cardholder has the right to:

5.1. Use funds in the Card Account independently and at his/her own
discretion.

5.2. blrmblue

5.2. Request blocking or unblocking of Card having informed Bank
thereof as established by the Agreement and the Rules.

5.3. Receive Card Account statements and copies of documents on
Card transactions. Statements shall be provided to the Cardholder
upon request within the 3 (three) working days.

5.4. In case of disagreement with the billed card transaction to claim it
within 60 (sixty) calendar days from date of the transaction along with
submission of available documents (transaction slips, receipts etc.) in
accordance with p.2.5 hereto.

5.5. To cancel Card.

8 CTaHAapTHbIVI AOroBOp BbiNyCKa U OGCHY)KVIBaHVIH nnaTexHon KapTO4Ku

Standard agreement on issuance and service of payment card

1]20180124 | Cards-Payroll-Legal-Agre-Individuals



Ipuioxenne Ned.l k JIoroBopy ¢ IOpHAMYECKMM JIMIIOM O MEPEYHCIEHUM BBIILUIAT H
00C/Ty;KHBAHMH KAPT-CYETOB JiepskaTeJieii IIATeKHbIX KAPTOYeK.

6. OTBeTCTBEHHOCTb CTOPOH

6.1. CTOpOHbI HeCyT OTBETCTBEHHOCTb 3a HEWCMONHEHne wnu
HeHaanexallee MWCMofHeHWe CBOWX 00sA3aTenbCTB MO HacTosieMy
OoroBopy B  COOTBETCTBMM C  HacToswmMm  [doroBopom
3akoHopaTenscTBoM Pecnybnukn KasaxctaH, ecnu Tomnbko Takoe
HeucrnomnHeHne WU HeHagnexaliee McrnonHeHne oba3aTenbCTB He
ABUMNOCH CreAcTBMEM OBCTOATENBLCTB HENPeoJonMmon cunbl («Popc-
Maxxop»), BKMIOYas, HO, He OrpaHUYMBAasCb: CTUXMIHble GeacTBus,
coumanbHble KaTaknuMaMmbl, [OENCTBUS W NPUMEHUMbIE peLleHus
opraHoB Bractu, B Tom 4ucne HauuoHanbHoro BaHka Pecny6nuku
KasaxctaH, 3anpelyalolime unvM oOrpaHMuvBalolMe [OesiTenbHOCTb,
HenocpeAcTBEHHO OTHOCSLLYIOCS K npeameTy Hactosiwero [JoroBopa,
a Takke Apyrme obcTosTenscTea, BrekyLume 3a cobor 0Tkad TEXHUKY,
cbon nporpammHoro obecrieyeHuss u cucTemM nepedayn AaHHbIX MO
npu4nMHam, He 3aBmcsLLMM oT CTOPOH.

6.2. baHk HeceT OTBETCTBEHHOCTb 3a:

6.2.1. pasmaileHve uWHdoOpMauUM TpeTbuM nuuam (packpbiTve
GaHkoBCKOM TalHbl) no KapTouke u/unu Kapt-cuety B COOTBETCTBUM C
3akoHodaTenbcTBOM  Pecny6nukm  KasaxcTaH; kpome — crnyyaeB
packpblTusi  MHopmaumm  adunupoBaHHbiM  nuvuam  BaHka,
cybnogpsgyvMkam Ans  NpefocTaBfieHWst  YCnyr Mo HacTosiemy
Oorosopy [epxaTento KapTOuYKW, BKMOYasi, HO, HE OrpaHU4nBasiCb,
TENEeKOMMYHUKaLMOHHBIM KOMMNaHUSIM;

6.2.2. owmnbo4HO crnncaHHyto no BuHe baHka ¢ KapT-cyeta [lepxartens
KapToukM CyMMY KapTOYHOW onepauuu, - B npefenax cyMMbl Takon
onepauuu;

6.3. baHk He HeCceT OTBETCTBEHHOCTH 3a:
6.3.1. oTka3 TpeTbux CTOPOH B 06cnyxunBaHum Kaptouku;

6.3.2. TexHuyeckme cbou B ceTu obcnyxuBaHust KapTouex,
HaxoAslMecs BHE MPsSIMOro KOHTponsi BaHka W npuBoasiume K
owmbkamM Npu BbINOMHEHUN TPaH3aKLmii no KapToukawm;

6.3.3. nocneacTBusi HecBoeBpeMeHHoro GrokupoBaHusi [epxartenem
KapTouku yTepsHHon unu ykpageHHon Kaptouku;

6.3.4. HEBO3MOXHOCTb COBEpLUEHWUS TpaH3akumii no KapT-cyety B
Cnyyae HamnoXeHWs apecta Ha CYeT Ha OCHOBaHUM MpeanucaHui
YMONTHOMOY€EHHbIX OPraHoB;

6.3.5. 3a YObITKM, BO3HWKWLME B pe3ynbTaTte COBEPLUEHUS
HeCaHKLUMOHUPOBAaHHbIX (MOLLeHHUYecknx) aencteuin no Kaptouke w/
unu KapT-cyeTy, a Takke 3a BCE UHble BO3MOXHbIE PUCKW, CBSI3aHHbIE
c uvcnonb3oBaHnem Kaptoukm (nmbo ee pekBu3uTOB) Mpu ornnarte
NOCPEACTBOM ceTu WHTepHEeT, NMocpencTBOM MNOYTOBbIX/TENeOHHbIX
3aKka3oB B Cfyyae YCTaHOBMIEHUs,, YTO [aHHble Y6bITkM cTanu
cnepctenemM Hecobnogenns [epxatenem Kaptouku [orosopa w/vnuv
Mpasun.

6.4. [lepxartenb KapToykn HeceT OTBETCTBEHHOCTb 3a:

6.4.1. nNpuWYMHEHHBLIN BaHKy peanbHbll ywepbd B pesynbTate
HecobnoaeHns ycnosuii HacTosiwero Jorosopa v Mpasurn, - B NOSHOM
06bEMe npuumMHEHHOro BaHky yuiepba;

6.4.2. TexHnyeckun oBepgpadT, BKM4Yass CymMmy TexHWYeckoro
oBepapadTa U HAYMCNEHHYIO Ha HEro KOMUCCHIO;

6.4.3. HenorawleHve WNW 3adepXkky noraweHns 3agomKEHHOCTU
BaHky, - B pasmepe HeycToWku (wTpada, NeHw), yCTaHOBMEHHON

Appendix #4.1 to Agreement with a legal entity on transfer of payments and servicing
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6. Liabilities of the Parties.

6.1. Parties shall be liable for non-performance or improper execution
of their obligations under the Agreement and legislation of the Republic
of Kazakhstan unless such non-execution or improper execution of the
obligations is prevented from or hindered or delayed by reason of force
majeure ("Force Majeure Event"), including, but not limited to, the
following: natural disasters; social cataclysms; applicable acts of state
authorities including National Bank of the Republic of Kazakhstan
which prohibit or restrict the activity directly related to the subject of this
Agreement: as well as other circumstances resulting in hardware
malfunction, software and telecommunications failure for reasons
which are beyond reasonable control of the Parties.

6.2. The Bank is liable for:

6.2.1. disclosure of information on Card and/or Card Account to third
parties — in accordance with the legislation of the Republic of
Kazakhstan; except the disclosure of information to affiliated parties of
the Bank, subcontractors engaged for providing services under the
Agreement including but not limited to the telecommunication
companies;

6.2.2. debiting of Card Account made by mistake or error of Bank —
within the amount of such debit.

6.3. The Bank is not liable for:
6.3.1. refusal of any third parties to accept the Card;

6.3.2. technical failures in the Cards’ acceptance network being
beyond the direct control of Bank and resulting in failure to complete
Card transactions;

6.3.3. consequences of late blocking by the Cardholder of lost or stolen
Card;

6.3.4. inability to initiate Card transaction as a result of arrest imposed
to the Card Account by empowered authorities.

6.3.5. losses occurred as a result of fraudulent activity on Card and or
Card Account, as well as all potential risks, caused by the usage of
Card or its details at paying through Internet / Mail order / Telephone
order, in case the losses are caused by Cardholder not followed the
Agreement and/or Rules.

6.4. Cardholder is liable for:

6.4.1. Loss or damage inflicted to the Bank as a result of break of
conditions of Agreement and Rules — in full amount of such damage or
loss;

6.4.2. Technical overdraft — including the sum of Technical overdraft
and Technical overdraft commission;

6.4.3. Non-repayment or late repayment of the Indebtedness — in the
amount of fines applied in accordance with Tariffs and the Legislation;
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Tapudamm n 3akoHoaaTeNbLCTBOM;

6.4.4. HecBoeBpeMeHHOe OrnokMpoBaHVWe YTepsiHHOW/YKpageHHoN
KapToukn, — B monHom obbéme yuiepba, noHecé&HHoro BaHkom u
LepxaTtenem KapTouku;

6.4.5. HeBo3BpaT B BaHk AeHer, oWMGOYHO 3ayucrieHHblx Ha KapTt-
cyeT, B pa3vepe HeBO3BPALLEHHOW CyMMbl N HeycTOWKM,
npegycMmoTpeHHol [loroBopowm;

6.4.6. pacxoapbl 1 cyaebHble n3aepxku, NOHeCEHHbIe BaHkoM no BUHe
Hepxatena Kaptouku, - B monHoMm ob6béme yuiepba, NpUYMHEHHOro
BaHky;

6.4.7. BO3MelleHWe u3[epXKeK, BO3HMKWKMX Yy bBaHka Mo BWHe
Hepxatens KapToukum U cBA3aHHLIX C OCMapvBaHWEM TpaH3aKkuuu Mo
HeoBGOCHOBaHHOMY 3asiBfIEHW0 O CMOpHOW onepauun [epxartens
KapTtouku;

6.4.8. packpbiTe KOHduaeHUManbHOM uHbopMmauum o baHke,
cTaBLleln nsBectHon [epxaTtento KapTouku B CBSI3N C 3aKIOYEHVEM U
UCMONIHEHMEM  HacTosiero [loroBopa, - B TOMHOM 0ObEéme

npuynHéHHoro BaHKy peanbHoro yuepba BcreacTBUE pacKpbITUS
Takon nHopMaumm.

7. Cpok pencTtBuA M

LDoroBopa

nopsAaoOK pacTopXeHus

7.1. Hactoswumn [oroBop BCcTynaet B AENCTBME CO AHSA MOAMUCAHWSA
3asBneHus 0 NPUCOEAVHEHUN N UMEET CUny A0 3akpbiTus KapT-cueTa
n/vnn pactopxeHnusi [loroBopa ¢ KnveHTom.

7.2. [lepxatenb KapTOYkM BrpaBe pacToprHyTb [loroBop B nwboe
BPEMS, €Cn TOSIbKO 3TO He NpoTuBOpeunT ycrosusiM [orosopa ¢
KnueHntom. [ns pactopxeHuss HacTosiwero [oroBopa [epxaTenb
KapToukW JOMKeH npedcTaBuTb B BaHk nucbMeHHoe 3asBreHve o ero
pPacTOPXXEHWUW.

7.3. OoroBop cyuTaeTcsi pacToprHyThiM, a KapT-cueT 3akpbiTbiM No
ucteveHun 5 (MATU) kaneHaapHbIX AHEN CO OHA permcTpaummn baHkom
3asBneHns 0 pacTopXXeHUW, HO TOMbKO NPU YCIIOBUM YPErynupoBaHus
BCEX CMOPHbIX U HEMOATBEPXAEHHbLIX OMepauuin U noralleHust Bcex
nmeroLmxcs 3agomkeHHocTen Oepxatena Kaptoukm nepen baHkom.

7.4. baHk B TeyeHve 5 (nNATu) paboumx OHEW CO AHS PacTOPXKEHUS
HacTosiLero [lJoroBopa BblgaeT [JepxaTterto KapTouku ocTaTok AeHer ¢
KapT-cyeTa nyTem BblAauu HanmUYHbIX [EHEXHbIX CpeactB C
yAaepxaHvuem kommuccum cornacHo Tapudpam bawka.

8. NMpouue ycnosusa

8.1. lNpu nonyyeHun baHkoM 3asBneHus [epxaTens KapTO4kM O
HecaHKUMOHMpoBaHHOW onepauun no Kaptouke baHk Bnpase
HemepaneHHo 3abnokmpoBaTb KapTouky OAns OCyLEeCTBREeHWUs nobbix
onepauuin no KapTouke, a Takke NPOBOAWUT Mepbl MO BbISBMEHWIO
CaHKLMOHUPOBaHHOCTW/ HEeCaHKLMOHMPOBaHHOCTM KapTou4HOM
orepauun B COOTBETCTBMMN C NpaBunamm MnaTexHOW CUCTEMbI B CPOK
0o 90 (gessiHOCTa) KaneHaapHbIX AHeW. B TedeHne gaHHoro npouecca
B Cryyae MNOATBEPXAEHUS HeCaHKUMOHMPOBAHHOCTWU onepauun no
KapTouke (MolleHHMYeckasi kapTovHas onepauusi) baHk Bnpase
NpPou3BECTU BO3MeELLEHNE CyMMbl AaHHOM onepauun no Kapte nytem
ee 3a4ncneHns Ha Kapt-cuer.
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6.4.4. Late blocking of lost/stolen Card — in full amount of loss or
damage inflicted to Bank or Cardholder;

6.4.5. Non-return to the Bank of funds credited to the Card Account by
error or mistake — in the amount of non-returned credit and fines,
applied by the Agreement;

6.4.6. Costs and judicial expenses incurred by the Bank due to the
Cardholder fault — in the full amount of loss of damage inflicted to the
Bank;

6.4.7. Reimbursement of costs and expenses incurred by the Bank for
disputing card transaction under unreasonable claim by the
Cardholder;

6.4.8. Disclosure of confidential information about the Bank being
known to Cardholder as a result of signing and execution of the
Agreement — in full amount of loss or damage inflicted to the Bank as a
result of such disclosure.

7. Validity of and termination

procedure

the Agreement

7.1. Agreement shall be valid from the date of signing of Application for
joining and remains in force until closure of Card Account and/or
termination of the Agreement with Client.

7.2. Cardholder has the right to terminate Agreement at any time
provided this is not incompliant with the Agreement with the Legal
Entity. To terminate the Agreement the Cardholder shall submit
termination application to the Bank in writing.

7.3. The Agreement may be considered as terminated and Card
Account shall closed upon expiry of 5 (five) calendar days from the
date of registration by the Bank of the termination application, however
based upon all disputed and unconfirmed transactions are settled and
existing Indebtedness of the Cardholder is repaid.

7.4. The Bank shall disburse remaining Card Account balance to the
Cardholder within 5 (five) working days after termination date by cash
operation applying fee in accordance with the Bank’s Tariffs.

8. Other conditions

8.1. After receipt by Bank of the application of Cardholder on
unauthorized Card transaction, the Bank is entitled to block Card for
any transactions immediately upon that and shall perform the
investigation of the case in accordance with the card association’s
regulations within 90 (ninety) calendar days. Upon the conducted
investigation should the unauthorized nature of the Card transaction
(i.e. card fraud) is confirmed, Bank may reimburse the amount of Card
transaction through credit in Card Account for the amount of
unauthorized Card transaction.
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8.2. baHk paccmaTpuBaet obpalieHus Oepxatens KapTouku, B TOM
yucre Mo CMOPHbLIM OnepauusiM, CBA3aHHLIM C  WUCMONb30BaHWEM
KapTouku, n Bo3melleHunio yobiTkoB Jepxatens Kaptouku (B cnyyae
BO3MelLieHMs) B cpok Ao 15 (naTHaguaTty) KaneHgapHbIX AHEN CO OHS
nonyyeHusi obpalleHus. Cpok paccmoTpeHus obpalueHus Oepxartens
KapToukM MOXeT OblTb NpoASIeH Ha CpOK, YCTAHOBMEHHLIN B
COOTBETCTBMM C NpaBuWnaMu nnaTexHblX cUCTEM ANst npoueaypbl
ocrnapvBaHusi TakoW onepauun, O 4Yem coobLiaeTcsi 3asBUTEMO B
nucbMeHHon chopme B TedyeHue 3 (Tpex) KaneHZapHbIX AHen ¢
MOMEHTa MpPOANEHVNs cpoka  paccMmoTpeHusi. Komuccuss  3a
paccMoTpeHre obpalleHns MOXeT B3uMaTbcst BaHkom B COOTBETCTBUM
¢ Tapudamm baHka.

8.3. Bce crnopbl, BO3HUKalOLWMe B pe3ynbTaTe HacToswero [loroBopa,
OOMKHbI pellaTbCsl Ha OCHOBe J006poi BONMM M B3avMOMOHMMaHusA. B
criyyae HEBO3MOXHOCTM  PELUEHUS] BO3HMKLIMX CMOPOB  NyTeEM
B3aWMHbIX  MEPEroBOPOB, OHM  paspellalTca B MNOpsiake,
npegycMOTPEHHOM  3akoHofaTenbCcTBoM Pecnybnuku KasaxctaH B
cynax rno MecTy HaxoxaeHust baHka.

8.4. 3a wvcknouveHMeM [JeNcTBuiA, ykasaHwHbix B nn. 2.4 un 8.1
HacTosiwero [oroBopa, BaHk ocTaeTcsi HenpuyacTHbIM KO BCEM
cnopam mMexay [lepxaTtenem KapToykv U NPeanpuUsaTUSMU TOProBIn U
cepBwuca, npuvHMMarowmMn KapTouku B onnaty ToBapoB W ycryr, a
Takke Kk cropam [lepxartens Kaptouku c KnueHTom, a Takke He
paccmaTpvBaeT MO CyLlecTBY BO3paxeHus/mpeTeHsun [epxatens
KapTOYKM B OTHOLLEHWUWN AaHHbIX CMOPOB.

8.5. Hactoswwui [loroBop cocTaBrneH Ha aHrUACKOM W PYCCKOM
A3blkax, WMEeNLWMX OAMHAKOBYID topuaudeckylo cuny. B cnyyae
BO3HVMKHOBEHUsI NpOTUBOpeunii Mexay Tekctamm [oroBopa Ha
QHITIMIACKOM U PYCCKOM $3blKax, TEKCT Ha PYCCKOM si3blke ByaeT umeTb
NPEUMYLLEECTBEHHYIO CUy.

8.6. Bce obsi3atenbctBa, npuHuMaemble AO «CutmnbaHk KasaxcraH»
no Hactosilemy [loroBopy, MoanexaT WCMOMHEHUID UCKIUUTENBHO
AO «CutubaHk KasaxctaH» B COOTBETCTBMU C 3aKOHOLATENbLCTBOM
Pecnybnukn KasaxcraH.

8.7. Ecnn uHoe He npepycmoTpeHo [JoroBopom, Bce COOGLLEHUS U
yBEOMIIEHMS, npeaycMOTPeHHble HaCTOSALLMUM [oroeopom,
cocTtaBnsaTca baHkom ycTHO/Mo TenedgoHy nubGo B MMCbMEHHON
dopmMe Ha Ka3axCKOM W/WIn PYyCCKOM W/MNW aHIMUACKOM Si3blke U
HanpaensTcA MpeacrasuTtento/depxatento KapTOYKM [Ciye)
onpegensieTcss bBaHKOM CaMOCTOATENIbHO) MO 3NIEKTPOHHOW MouTe,
nmbo nybnukytoTca Ha oduumansHoM cavTe baHka.

8.8. OtHoweHna CToOpoH no Hactosiwemy [loroBopy perynupyroTcs
3akoHodaTenbcTBOM Pecnybnuku KasaxcraH.
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Appendix #4.1 to Agreement with a legal entity on transfer of payments and servicing
card accounts of payment card holders.

8.2. The Bank shall consider the applications from Cardholder
including claims on disputed transactions and reimbursement to
Cardholder (if any) within 15 (fifteen) calendar days from the day of
receipt of such application. The application review period may be
extended for the period according to the disputed transaction
procedure of the card associations’ regulations, and the Bank should
notify Cardholder in writing within 3 (three) calendar days from the day
of that extension. In accordance with Tariffs, Bank may charge
commission for the review.

8.3. All disputes resulting from Agreement shall be settled on the base
of good will and mutual consent. In case disputes cannot be settled by
way of negotiations they shall be settled in accordance with the
legislation of the Republic of Kazakhstan at the courts at the Bank’s
location.

8.4. Except for actions mentioned in pp. 2.4. and 8.1. of Agreement,
Bank shall not be involved into any disputes between the Cardholder
and merchants accepting the Card as payment for goods and services,
also the Bank shall not consider complaints of Cardholder with respect
to such issues.

8.5. This Agreement is made in English and Russian languages having
equal legal force. In the event of conflict, contradiction or discrepancy
between the two languages, the Russian shall prevail.

8.6. All obligations hereunder are executable solely by Citibank
Kazakhstan JSC, subject to the laws of the Republic of Kazakhstan.

8.7. Unless otherwise provided herein, all communications and
notifications provided for this Agreement shall be in oral form/by phone
or sent in writing in Kazakh and/or Russian and/or English to the
Representative/ Cardholder as Bank deems appropriate via e-mail or
shall be published on the Bank’s official web site.

8.8 Relations of the Parties under this Agreement are regulated by the
legislation of the Republic of Kazakhstan.
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