citi

OnepaunoHHbIN aeHb / Onepauuansik KyH / Operational day

Tun WHCTPYKLMN / Hyckaynblk TYPI /

Instruction type

OnepaunoHHble Yacbl AnsA
npuvema MHCTPYKUMiA (no
BpemMeHu r. Anmartbl) B
TeyeHne OnepauuHHOro
AHA [ Operational hours
for instructions
acceptance during
Operational day (Almaty
time) / OnepaumanbIK KyH
6apbicbIHAAFbI
HyCKaynbIKTapAbl
KabbInaanTbIH
Onepauusanbik caraTTap
(AnmaTbl K. Kabblngay
yaKbITbl)

Bxopasiwme nnatexmu B TeHre B nonb3y dprHaHcoBbix UHCTUTYTOB (JJIOPO - CHETA) / Incoming payments in favor of
financial intitutes (LORO accounts)./KapxbInblk yibimaapra apHansaH TeHre tenemgepi (TOPO - WWOT).

18:00

Mcxopsime nnatexu B TeHre B Nonb3y orMHaHCoBbLIX MHCTUTYTOB / Outgoing payments in favor of financial intitutes./
KapXbInbIK yibiMAapaaH WbiFbIC Tenemaepi.

Ecnu 6anaHc Balero cyeta HeOCTaTOMEH B MOMEHT MONYyYEHUs UHCTPyKUMKU, BaHk aBTomMaTuyecku nposepsieT
6anaHc ao 18:00. Mocne 3Toro BpeMeHu, Takue nnaTexu OTMEHSATCS Kak yTpaTUBLUME CUIY MO NPUYUHE OTCYTCTBUS
[OCTaTOYHOCTU AEHEXHbIX CPEACTB B A€Hb NOMYYEeHUS yKasaHUsi COrnMacHo NyHKTY 7 noanyHkTa 1 ctateun 46 u NyHKTY
4 ctatbm 48 3akoHa o [NMnatexax u nnatexHelx cuctemax./ If your account balance is not properly funded at the moment
instruction received, Bank will auto-retry each transaction till 18:00. After this time, each outstanding payment will be
rejected due to insufficiency of funds at the same Operational day according to clause 7 point 1 article 46 and clause
4 article 48 of the Law of Payments and Payment systems. / Erep ci3aiH LWOTTbIH Kanablfbl HYCKaynblKTa anfaH yakbiTta
XKeTKinikcia 6onca, baHk aBTomaTThbl Typae KanablkTbl 18:00 AeniH Tekcepeai. Con yakblTTaH KeiH, oHaan Tenemaep
Tenempaep XoHe Tenem yienepi Typanbl 3aHHbIH 48 6abblHbiH 4 Tapmarbl kaHe 46 6abblHbiH 1 TapMarbiHbIH 7
TapmakLlacblHa call e3 KYLLiH >oiFaH peTiHae Kepi kanTapbinaabl.

16:00

Bxopsiuime aneKkTpoHHble MnaTexu B TeHre B MONb3y KOPMnopaTuBHbIX knueHToB BaHka / Incoming electronic
payments in favor of corporate clients./ BaHkTiH kopnopaTuBTi KNMEHTTepiHe apHarFaH SNeKkTPOHAbI Kipic Tenemaep.

18:00

Mcxopsiume anekTpoHHble NnaTexu B TeHre npoeoanMble bankom / Outgoing electronic payments in KZT processed
by Bank / TeHre LublfbiC 9NeKTpOHAbIK Teniemaep baHkneH Typae xacanaTbiH .

Ecnu 6anaHc Ballero cyeta HegoCTaToOMeH B MOMEHT MOMyYeHus MHCTpyKuuKn, BaHk aBTomaTuuecku nposepsieT
6anaHc fo 18:00. Mocne aToro BpeMeHu, Takme NrnaTexu oOTMEHSIOTCS Kak yTpaTuBLUMeE CUITYy NO NPUYMHE OTCYTCTBUS
[0CTaTOYHOCTU AEHEXHbIX CPEACTB B AeHb NONyYeHNs yka3aHWsi COrNacHo NyHKTY 7 NoANyHKTa 1 cTaTby 46 U NyHKTY
4 ctaTtbu 48 3akoHa o lMnatexax n nnatexHblx cuctemax./ If your account balance is not properly funded at the
moment instruction received, Bank will auto-retry each transaction till 18:00. After this time, each outstanding payment
will be rejected due to insufficiency of funds at the same Operational day according to clause 7 point 1 article 46 and
clause 4 article 48 of the Law of Payments and Payment systems. / Erep ci3fiH WOTTbIH KanAblfbl HyCkaynblkTa anfaH
yakbITTa xeTkinikcia 6onca, BaHk aBTomaTThl TypAe kanablkTbl 18:00 geniH Tekcepepai. Con yakblTTaH KewiH, oHaawn
Tenempaep Tenempaep xaHe Tenem >ymnenepi Typanbl 3aHHblH 48 6abblHblH 4 Tapmarbl XaHe 46 6abblHbiH 1
TapMarbiHbIH 7 TapMakLlacbiHa cav 3 KyLUiH XXOWFaH peTiHAae Kepi kahTapbinagbl.

16:00

[okyMeHTbl Ha BantoTHbIN KOHTponb BaHka no BxoaswmM nnatexam / Supportive documents for the Bank currency
control unit for incoming payments / Kipic Tenemaepi 6oiibiHIWa BantoTanblk 6akbinay Kyxartapbl.

16:00




[lokyMeHTbI Ha BantoTHbI KOHTPOmb BaHka no UcxoAsALMM nnaTexam B MHOCTpaHHoi BamoTe/ Supportive documents for
the Bank currency control unit for outgoing payments in foreign currency / LLleten BantotacblHAafb! WbIFbIC TENemMaepi
GoblHLLIA BanoTanblk 6akplnay Kyxarrapbl.

14.00

[okyMeHTbl Ha BantoTHbIN KOHTpONb BaHka No ncxoasium nnatexam B TeHre no BantoTHbIM onepaunsm / Supportive
documents for the Bank currency control unit for outgoing payments in KZT on currency control operations / TeHre
BasnoTacblHAaFb! WbIFbIC TeneMaepi GonbiHWa BantoTanblk 6akbinay Kyxartrapbl.

16:00

Mcxoasime nnatexHble Nopy4eHusi B TeHre Ha bymakHbix Hocutensix / Outgoing paper based instructions / Karasga
GepineTiH Tenem Hyckamanapsl.

Ecnu 6anaHc Balero cyeta HefoCTaTOMEeH B MOMEHT MOMyYeHns MHCTPyKUuuK, BaHk aBTomaTnyeckn nposepsieT
6anaHc o 18:00. Mocne 3Toro BpeMeHU, Takme nnaTexu OTMEHSITCA Kak yTpaTuBLUME CUITY MO NPUYUHE OTCYTCTBUS
[OCTaTOMHOCTU [IEHEXHbIX CPEACTB B A€Hb NONYYEeHUs yKa3aHWS COrnacHoO NyHKTY 7 noanyHkTa 1 cratbun 46 n nyHKTy 4
cTaTby 48 3akoHa o lMNnatexax u nnatexHbix cuctemax./ If your account balance is not properly funded at the moment
instruction received, Bank will auto-retry each transaction till 18:00. After this time, each outstanding payment will be
rejected due to insufficiency of funds at the same Operational day according to clause 7 point 1 article 46 and clause 4
article 48 of the Law of Payments and Payment systems. / Erep ci3aiH WOTTbIH kKanablfbl HYCKaynblKTa anfaH yakblTTa
XeTkinikcia 6onca, baHk aBTomaTThl TypAe kanabikTbl 18:00 geniH Tekcepeni. Con yakbITTaH KeiiH, oHaan Tenemaep
Tenemaep xaHe Tenem xynenepi Typansl 3aHHbIH 48 6abbiHbIH 4 TapMarbl )oHe 46 6abblHbliH 1 TapmarblHbIH 7
TapmakLlacblHa call e3 KYLLiH >oiFaH peTiHae Kepi kanTapbinagbl.

14.00

Mcxopasime nnaTexu B MHOCTPaHHO BantoTe (3NeKTPoHHbIe U Ha GyMaxHbIx HocuTensix) / Outgoing wire transfers
(electronic and paper based) / LLleten BanioTacbiHAarb! LWbIFLIC TONemaep (3NeKTPoHAb! XoHe Karasaa).

14:00

10

MHCTpyKUMKM Ha npoBedeHne BantoTo-o6MeHHbIXx onepauuii / Instructions on foreign currency conversion / Bantota
laynapy onepauusicbl 6oribiHWa Hyckaynbik.

14:00

11

OneKTPOoHHbIN NepeBoa AeHer Ha nnaTexHble kapToykn baHka / Electronic settlements to the Bank cards / Baxk
KapTanapblHa aKLaHblH 3MEKTPOHAB! ayAapbinbiMbl.

14:00

12

MepeBopn AeHer Ha nNnaTexHble kapToykn BaHka Ha BymaxHbix HocuTensix / Paper based settlements to Citibank
cards / Karasparbl baHk Tenem kapTanapbiHa akwa ayaapbiMaapsi.

12:00

13

MpenocTaBneHve 3asiBNEHNI Ha BbiNyCk akkpeaAUTUBOB M GaHKOBCKMX rapaHTuii / Presentation of applications for
letter of credit and bank guarantee issue/6aHk akkpeAUTUBTEPIH XaHe Keninaiktepai Weifapyra eTiHiwTepai 6epy.

10:00

14

MHCTpyKUUM Ha pa3mMeLleHne CpoYHbIx Bknagos / Instruction for placement of time deposits/ Mepsimai flenosut awwy
Typanbl ©TeHuL.

MHCTpYyKUMM Ha pa3mellieHne BKNaAoB Ha MHOCTpaHHbIX paboTHukoB / Instruction for placement of guarantee
deposits for foreign employees/ LLieT en xymbickepnepl yLwiH 4eno3uT ally ©TeHuL.

3anpockl KNMEHTOB Ha npegocTaBneHve NoATBepXaeHu no aenosuntam u kpeautam / Clients requests related
deposits and loans/ [leno3nT MmeH Hecuenep GoWibIHLLIA HyCKayIbIK.

16:00

16:00

16:00

15

Monyyexune 3anpoca bBaHkom oT MocTtaBlwmka Ha ABaHCc B CucTemMe Npu MeToAe AUCKOHTUPOBAHUSI KBPYYHYHO» B
pamkax «[porpammel pmHaHcupoBaHua noctaslmkos (PaktopuHra)» / Receipt by the Bank of the request for
Advance on the System by the Supplier if the ‘manual’ discounting method is selected under Supplier Finance
(Factoring) program / «¥cblHylWwbinapabl kKapxblnaHaelpy 6afaapnamack! (PakTopuiHr)» GoMbIHWEA  «KONIMEH»
AWCKOHTTay Tacini KonaaHbnaThiH ke3ae YeblHyLWbIHbIH XKyiieaeri ABaHcTapra cypaHbicTapbiH BaHkneH kabbinpay

11:00

Ansa knuenToB KactoananbHoro 6usHeca/ Kacroamanabl 6usHec knueHTTepi ywid / For Direct Custody and Clearing Business Clients

Bxopsuue nnatexu B TeHre B Nonb3y rHaHcoBbix MHCTUTYTOB (JIOPO - CHETA) / Incoming payments in favor of
financial institutions (LORO accounts)./ Kapxbinblk yiibiMaapra apHanfaH TeHre tenemaepi (JJOPO - LLOT).

18:00

Mcxopsime nnatexu B TeHre B nonb3y mHaHcoBbIX MHCTUMTYTOB / Outgoing payments in favor of financial intitutes./
KapXbInbiK yibiMAapAaH LUbIFbIC TeneMaepi.

Ecnn 6anaHc Bawero cyeta HefoCTaTOMEH B MOMEHT MOMyYeHUs MHCTPYKUMKM, BaHk aBTomaTtuyecku nposepsieT
6anaHc go 18:00. MNocne 3Toro BpemMeHn, OTMEHSAIOTCA KakK yTpaTUBLLKNE CUNY NO NPUYNHE OTCYTCTBUS AOCTAaTOYHOCTMU
AEHEeXHbIX CPeAcT B AeHb MOJTyYeHUs yKa3aHus COrfacHo MyHKTY 7 noanykHTa 1 ctaTtbu 46 n nyHKTy 4 cTatbn 48
3akoHa o [MnaTexax u nnatexHblx cuctemax./ If your account balance is not properly funded at the moment instruction
received, Bank will auto-retry each transaction till 18:00.After this time, each outstanding payment will be rejected due
to insufficiency of funds at the same Operational day according to clause 7 point 1 article 46 and clause 4 article 48 of
the Law of Payments and Payment systems./ Erep ci3fiH WOTTbIH Kanblfbl HYCKaymnblKTa anfaH yakbITTa XeTKinikcia
6onca, BaHk aBTomMaTThl TypAe KanablkTbl 18:00 aeriiH Tekcepeai. Con yakblTTaH KeWiH, oHaan Tenemaep Tenemaep

XKoHe Tenem yunenepi Typanbl 3aHHbIH 48 6a0biHbIH 4 TapMarbl XaHe 46 6abbiHbIH 1 TapMaFbiHbIH 7 TapMakLlacbliHa

cali e3 KyLUiH )XONFaH peTiHAe Kepi kauTapbinagbl.

16:00




Mcxopsilume aneKkTpoHHble nnaTexu B TeHre, npoBoaumble BaHkom / Outgoing electronic payments in KZT for
processed by Bank / TeHre LbIfbiC 3NneKTpoHAbIK Tenemaep baHkneH TypAae xacanatbiH. 16:00
Ecnu 6anaHc Balero cyeTa HegoCTaTO4MEH B MOMEHT MOMyYeHUss UHCTPYKLUMK, BaHk aBTOMaTu4eckn nposepsieT
6anaHc fo 18:00. Mocrne aToro BpeMeHu, Takne NNaTexu OTMEHSIIOTCS Kak yTpaTuBLLWE CUMY NO NPUYMHE OTCYTCTBUS
[OCTaTOYHOCTU AEHEXHbIX CPEACTB B AEHb NOMNYyYeHUs yKadaHWsl COrnacHo NyHKTY 7 NoAnyHKTa 1 ctatbu 46 U NyHKTY
4 ctaTbu 48 3akoHa o MNnatexax n nnatexHblx cuctemax./ If your account balance is not properly funded at the
momentinstruction received, Bank will auto-retry each transaction till 18:00. After this time, each outstanding payment
will be rejected due to insufficiency of funds at the same Operational day according to clause 7 point 1 article 46 and
clause 4 article 48 of the Law of Payments and Payment systems. / Erep ci3giH WOTTbIH Kanablfbl HYCkaynblkTa anfaH
yakbITTa XeTkinikcia 6onca, baHk aBTomaTtThl TypAe kanaplkTbl 18:00 AeniH Tekcepedi. Con yakbITTaH KewiH, oHaan
Tenemaep Tenemaep XoHe Terem xyinenepi Typanbl 3aHHblH 48 6abbiHblH 4 Tapmarbl kaHe 46 6abbiHbiH 1
TapMarblHbIH 7 TapMakLuacblHa cai e3 KyLUiH XOoWnFaH peTiHae kepi kaiTapbinagbl.

Mcxopsiume nnaTexu B UHOCTPaHHOW BanioTe (3M1eKTPOHHbIE U Ha ByMadkHbIx HocuTensix) / Outgoing wire transfers

(electronic and paper based) / LLeT en BanioTacbiHAarbl LWbIFbIC TONeMAep (3MeKTPOHAbI XXaHe Karasaa). 16:00

MHcTpyKuMmn Ha npoBeaeHve BantoTo-o6MeHHbIX onepauwii / Instructions on foreign currency conversion / Baniota

aynapy onepauusicbl 6oibiHWa Hyckaynbl. 15:00

Ansa knueHToB Gpokepckoro o6cnyxuBaHus / Bpokep 6usHec knueHTTepi ywiH / For Brokerage Service Clients

Pa3meweHne 3akasoB no nokynke LB Ha nepeuyHoM aykumoHe / Placing orders for purchasing government 10:00
securities at primary auction / MBK-Hbl 6acTankbl aykuuoHaa caTbin any 6oiibiHWwa TanckipbicTapAbl OpHanacTbipy

PasmeleHne 3aka3oB no nokynke unv npogaxe LB Ha BTopuyHoM pbiHke / Placing orders for purchasing or selling 15:00
government securities at secondary market / MBK-Hbl KaiTanama HapblkTa caTbin any Hemece caTty GoWibiHLa
TancblpblCTapabl OpHanacTbipy




OnepauunoHHbIA AeHb BaHka anuTcsa ¢ 9:00 go

20:00 kaxxgoro pa6o4ero AaHsi.

BaHk B TeuyeHume OnepauMOHHbLIX YacoB

ocyuLlecTBNsIET, NPUEM UHCTPYKUMn KnueHTa
KaKk ycTaHoBneHo Bbilwe. B TeuyeHue Bcero
OnepaLuoHHOro AHA, BaHk TaKke
npoussBoaut o6paboTky WHCTPYKLMUNA.
WHcTpykuun, noctynusliune B BaHk nocne

YCTaHOBMEHHbIX  OnepauMoHHbLIX  4acos,
cuuTatoTcsa Nony4eHHbIM BaHkom Ha
cnepyowmun OnepauvoHHbIN AeHb n
ob6pabaTbiBaloTcA BaHkom Ha cnepyrowun

OnepaumnoHHbIN AeHb.

BaHkTiH OnepauusanbiK KyHi ap6ip Xymbic

KYHi 9.00-aeH 20.00-re AeniH XyMmbIc icTenai.
Onepauusanbik cafatrap 6apbicbiHAa BaHk,
)orapblaa KepceTinreH Knuent
HyckamanapbiH Kabbinganabl. OnepauusnbIk
KYHi 6o1bl, coHaan-ak, BaHk HyckaynapAabl
eHaenai. OpHaTtbInFaH Onepauusanbik
caraTTaH keliH BaHKk anfaH Hyckaynapbl
Keneci onepaumsinblK KyH ywiH BaHk anfaH
)K9He Keneci onepauusanbiK KyH ywiH BaHk
eHAenreH aen ecenteneai.

Operational day of the Bank is set from 09:00
to 20:00 each business day. Bank accepts
instructions within Operational Hours as set
above. During Operational Day, Bank
processes instructions. Instructions received
after indicated Operational Hours shall be
deemed received next Operational Day and
will be processed next Operational Day.

" B nckniounTenbHBIX cryy4yasx v npu yCrioBUM Nony4eHns He06XoAUMbIX CornacoBaHui B COOTBETCTBUM C BHYTPEHHMMM npoueaypamu BaHka,
BaHk ocTtaBnsieT 3a co601 NnpaBo NPMHUMaTb UHCTPYKLUUN KITMEHTOB BHe OnepaumnoHHbIX YacoB u/unum OnepaumMoHHOro AHA YCTaHOBIEHHbIX
Bbiwe./ BaHKTiH iwkKi pacimaepiHe calikec KaXeTTi Makynaaynap anbiHFaHHaH XaTaTblH epeKlue Xafaannapaa, coHaan-ak, bBaHk Hyckaynap xeHe /
Hemece XofapbliZa KepceTinreH KyHi XXyMbIC iCTEeNTiH onepaumanbIK yakbITbIHaH TbIC KNTMEHTTepAi KabbinaayFa KyKbIfbiH ©3iHe kanabipaabl/ In
exceptional cases and subject to approval as per internal procedures of the Bank, the Bank reserves aright to accept and process client
instructions outside of Operational Hours and/or Operational Day indicated above.



