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«CutunbaHk Kasakctan» AK

[OuvpekTopnap KeHeciHiH wewiMmiMeH

«CutunbaHk KasakctaH» AK-HbiH Onepaunsinapabl XKypridy4iH xkannbl WwapTTapbl Typanbl epexeci

1 Kipicne

1.1 «Cutnbank Kasakctan» AK (6ynaH api - «baHk») 6aHkTik KbiameTiH 1998 xbingaH 6actan xy3ere acbipya xaHe 03 kblameTTepiH KasakcTtaH
PecnybnukacbiHblH apekeTTeri 3aHHamacblHblH HOopManapbiHa caiikec KasakctaH Pecnybnuvkacbl Kapxbl HapbifblH peTTey >XeHe AaMbITTy
areHTTiriHiH 2020 xbinfbl 03 aknaHgarbl Ne1.2.247/81/30 GaHkTik xaHe e3re onepaumsnapgbl XypridyiHe xeHe Garanbl Kafrasgap HapblfblHAA
KbI3METTI >Ky3ere acblpyblHa NMLEH3USICbI HEeri3iHae KepceTeai.

1.2 Ocbl Onepuusnapapl XypridyaiH >kannbl wapTTapbl Typanbl epexe (6yaaH api —«Epexe») KasakctaH PecnybnukacbiHbiH, «KasakcTtaH
PecnybnukacbiHaarsl 6aHKTep aHe baHkK KbiameTi Typanbl» 3aH xaHe KasakctaH PecnybnukacbkiHbIH 6acka HOMaTUBTIK KyKbIKTbIK akTinepi, Kapfbl
MeH BaHKTiH iWKi KyKaTTapbl HeridiHae xaHe onapra calikec, baHkneH 6aHkTik 3aHHama xeHe baHk NuUeH3nsCbIMeH Ke3aenreH onepumsanapabl
XKYpridy MakcaTblHAa 83ipneHreH.

1.3 baHk 6aHk kpI3meTiH baHkTiH [JupekTopnap keHecimeH bekiTinreH ocbl Epexere calkec xysere acolpabl.

1.4 Epexe MblHaganm maniMeTTep MeH paciMaepai kamtuabl:
—  kabblngaHaTblH AeNO3NTTEPAIH, aFbIMAaFbl LLOTTApAbIH XXaHe YCbIHbINAThbIH KpeAUTTEPAIH LLEKTi comManapbl MeH Mep3imaepi;
—  [enosutTep MeH KpeautTep GoMbIHLIA ChiiaKbl MerLLeprieMenepain WeKTi eneMaepi;
—  [enosnTTep MeH KpeautTep bolblHLLIA Chiiakel Teney wapTTapsl;
—  baHkneH kabbingaHaTbiH KAaMTamachI3 eTyre KovbinaTblH Tananrtap;
—  BaHKTiK onepaumanapabl Xypridyre 6enrineHeTiH MenwepnemMenep MeH TapudTep;
- BaHk KbI3MeTiH YCbIHY Typarbl WeLlim kabbingayabiH LWeKTi Mep3iMmi;
—  BaHK KbI3MeTTepiH yCbIHYy 6apbICbiHAA TYbIHAAWTBIH KMTMEHTTEPAIH XYriHynepiH kapay TopTioi;
- BaHKTiH KyKblKTapbl MEH MiHAETTepi, onapablH XayanTbirbifbl;
—  KnueHTTepmeH XyMbic xacay TopTibi Typanbl epexe;
—  BaHkTiH ap GeniMLuienepiHiH exineTTikTepiH beny;
—  bBaHkTiH OupekTonap keHeci onepumsanap XyprisyaiH xxannbl WapTTapbliHa eHridyre KaXxeTTi Aen caHanuTblH e3re wapTTap, Tanantap MeH
LuekTeynep.

1.5 Epexe aLwublk aknapat 6onbin Tabbinafbl )XeHe KOMMepUUATbIK Hemece 6aHk KynuscbiHbIH MaHi 6onmanabl. baHk EpexeHi e3iHiH kopnopaTusTik
CalTblHA@ OpHanacTbipafbl XXaHe onapabl KMMEHTTIH BipiHwi Tanabbl 6oMbIHLWA OFaH TaHbICY YLUiH YCbIHaAbI.

1.6 Epexene GaHkapanblk AeHrenge xysere acblpbinaTtblH onepauusnapabl KkocnafaHpga, baHkneH onepumsinapgbl XyprisydiH ctaHaapTTbl
wapTTap 6enrineHreH. baHkneH apTypni 6aHk onepauusnap meH 6aHk eHiMaepi 6onbIHWaonepaumsanap Xyprisyai HakTbl WwWapTTapbl BaHKTiH, iLwki
Ky>KaTTapblHAA, COHOaW-aK KMMEHTTEPMEH XacanaTtblH HaKTbl KenicimwapTTapaa 6enrineHeai.

1.7 BaHkTiH yakineTTi opraHbiMH BekiTinreH, BaHk KbI3MeTiHiH apekeTTeri cTpaTernscel MeH bafFbiTTapblHa calikec baHK KNMUMEHTTEPIHIH HblcaHarnbl
TObbI peTiHAe ipi BuaHec cybbekTinepi Gonbin TabbinatbliH 3aHAb! TynFanap, coHpan-ak CutuaiH xeprinikti  6eniMwenepiHae Kbl3MeT anatbiH,
Fanampplk knuenTTepi (byaaH api —«KnmeHTTiH kopnopaTuBTik knNueHTTepi») 6onbin TabbinateliH KasakctaH PecnybnvkaceiHaa TipkenreH weten
KOMMNaHusinapAblH eHLwinec ybiMaapbl MeH KypbinbiMablk 6eniMmwenepi 6onbin Tabbinagpl. benek kbiameTTep 6onbiHWa BaHk knMeHTTepi peTiHae
BaHkTiH koprnopaTtBuTiK KnueHTTepi 6onbin TabbinaTbiH Xeke TynFap, CoHAan-ak baHKTiH e3iHiH >Xymbickeprniepi G6omnbin Tabbinagbl. KanfaH
caHaTTarbl TynFanap baHk knneHTTepiHiH KaTapbiHa Kipmengi.

1.8 ©6ip aneyeTTi Ae, arbiMaarbl KOPNOPATBUTIK KNMEHTKE Ae KaTbICTbl kKaHaaw 6onca Aa 6aHK KbI3METIH YCbIHY YLliH BaHkneH «©3 KNMeHTiHMeH
TaHbIC 60n» MIHAETTI anablH ana pacimaep, coHaan-ak baHKTiH iLLKi KyKaTTapbIMeH, CoHAal-aK 3aHCbI3 )XKONIMEH arblHFaH KipicTepai 3aHaacTbipyFa
(KbInbICTaTyFa) XoHe TeppPOpPU3MAI KapXbinaHaplpyFa Kapcbl ic-kumbin Typanbl  KasakctaH PecnyGnukacbiHbiH, dpekeTTeri 3aHHamachlHbIH
TanantapbiMeH GenrineHreH 6acka KaxeTTi KNMMEeHTTi Tekcepynep Xyprisinesi.

2 BaHK WOTTapbIH ally XoHe XYprisy, Aeno3nTTepai KabbingayablH Xannbi WapTTrapbl

2.1 baHk MblHagan 6aHK WOTTapbIH aLlbIM, Xypridesi:

—  BaHkK onepauusnapbiHbIH 6enek TypnepiH Xy3ere acblpaTbliH 6aHKTeNn MeH 6enek yinbiMaapabiH KOPPECNOHAETTIK WoTTap;

—  BaHkTiH kopnopaTuBTiK KMMEHTTEPI —3aHabl TyNFanapablH afbiMaarbl LWOTTapbl, KOMMEPLUUAIBIK kKapTodkanblk 6afgapnamanap 6ombiHwa
afbiMAarbl LOTTApAbl Koca anfanda, coHpan-ak OypbiHbipak eHbekakbl kobamnapbl OOMbIHLWIA alubinaTbiH, BaHKTiH KopnopaTuBTik
KNMeHTTepi 6onbin TabbinaTbiH Xeke TynFanapAbliH aFbIMAarbl WOTTapblH Xyprideai (COHbIH iwiHae onap GovbliHLLA onepauusinap Ternem
KapTouKanapblH KongaHa oTbIpbIn XyprisineTiHaep);

—  3aHpgpbl TynFanagblH KMHakKTay WoTTapkl (cansiMaaps).

2.2 BaHk wWoTTapblH ally *aHe >xypridy baHkneH GekiTineTiH KyxaTTapAblH ynrini HbicaHgapbl (BaHk LWOTbl Typanbl WapTTbiH CTaHO4ApTThI
Tanantapbl MeH LLIoT aluyra eTiHiw) HeridiHAe Xy3ere acbipblnaapl

2.3 BbaHkK LWOTbIH aLly yLiH knveHT BaHkke KasakcTaH PecnyGnukacbiHbiH 3aHHaMackiMeH aHe BaHKTiH iLLKi Ky)kaTTapbIMeH Ke3enreH Kyxatrap
XUbIHTbIFbIH YCbIHAAbI.

2.4 KasakcTtaH Pecny6nukacbiHbiH 3aHHaMacbIMeH Tikenew ke3faenreH xaraannapaa baHk canblk opraHaapbIH WOTThI allly XeaHe xaby Typanbl
xabapnaHabipabl.



2.5 BaHk WoTTapbl KNMEHTTIH TaHaaybl 6onbiHLa, BaHKTiH ki KyxaTTapbiMeH ke3aeneTiH 6onca, ynTTelK Bantotaga (teHre), AKLL gonnapbiHaa,
eypo xoHe backa BanioTaga albinybl MyMKiH.

2.6 baHkTe awbinaTbiH 6aHK LOTTapbIHbIH CaHbl LUEKTENTMETEH.

2.7 >KvHakTayLubl LWOTTap onapfa carnbiM OpHanacTbipy YLWiH ke3genreH. baHk canbiMaapbl — KOpNopaTuBTIK KNMeHTTepre baHkTe aklwaHbl cakray,
XMUHaKTay XeHe canbiM OoWibIHLLIA ChINbIKbI any TypiHAe nanga Tabyra KaTbICTbl KIMEHTTIH KaXeTTiniktepiHe 6annanbicTbl 6enrini 6ip wapTTapaa
63 aTblHa HeMece YLUiHLWI TYMFaHbIH aTbiHa aklaHbl cakTay HeMece XUHaKTay MyMKIHAIMH yCbiHaTbiH eHimaep keweHi. Canbimaap (aenosntrep)
Mep3imai XeHe WwapTTbiFa 6eniHeai.

Canbivaap 6oMblHLWA eHiMaep MblHadan Herisri TonTapfra beniHep;:
—  baHkTe canbimFa opHanacTbipyfa yakpiTila 60c kapaxatbl 6ap 3aHabl TynFanapra yCbiHbInaTbiH eHiMaep;
— KasakctaH pecnybnukacbl aymarbiHgarbl KpidameTi KasakctaH PecnybnukacbiHblH 3aHHamacbliH OpblHAAy MakcaTbiHAa apHawibl
canbiMgapabl OpHanacTbipyblH KO3AENTiH KNMeHTTepre yCbiHbINaTbiH eHIMAEep.

[Henosut kabbinpgay kesiHae baHk neH KNMeTH apacbiHAa GaHKTik canbiM WapThl HeMece Aeno3uTTi kabbingay MeH 6epyaiH 6apnblk TananTapsbl
KepceTineTiH 6acka wapT xacanagbl. baHKTik canbiM WapTbIMEH Ke3a4enreH canbIMHbIH cOMacbkl MeH Mep3iMi baHkneH carikec Typaeri canbiM YLUiH
GenrineHreH canbIMHbIH, LUEKTI COMachl MEH Mep3iMiHEH acnaybl TUIC.

3aHabl TynFanapdblH Aenosuttepi 60oMbIHWA ChiMbIKbIFA CbiiakbiHbI €cenTey KyHiHe apekeTTi 6onaTtbiH, Kasakctan PecnybnukacbiHbiH canbik
3aHHamacblMeH GenrineHreH TapTinTe XaHe Mernwepnemenep GoMbIHLLIA Tenem Ke3iHeH ycTan kanblHaTbiH canblk canbiHagbl.

3aHabl TynFanapablH canbiMaapbl 60MbIHLWA chiakblHbl ecenTey YiiH 30 KyHre TeH WwapTThl av kaHe 360 KyHre TeH LWapTThbl Kbl kabblngaHaabl.
CoHbIMeH KaTap KoCbIMLLA >XapHanap MeH onapablH 6enikTepiH WbiFapbin anyabl (erep CoHAawnnapra wapT TanantapbiMeH xon 6epineTtiH 6onca
XoHe/Hemece OpbIH anfaH 6onca) eckepe OTbIpbIMN, CanbIMHbIH XXUHAKTay WoTTa 6onyAbiH HakTbl Mep3iMi eckepineai. LapTTel cansimaap 6ovibiHLWA
CblakblHbI ecenTey YLWiH 365 KyHre TeH WapTThl Xbif KongaHbinagpl.

[enosnt BGoiiblHLWA CbiiakbiHbl Teney canbIMLbIHbIH, BaHkiTeri afbiMaarbl WOTbIHA aklwa ayaapy apkbinbl wapTTtapra 6avinaHbicTel 6ip MapTenik
TopTinTe (COHbIH iLiHAE canbiMAabl KanTapy KesiHae) Hemece 6enrini 6ip ke3eHAinikneH (an cawbiH, TOKCaH CalblH, XbiN cavibiH XaHe T.6.) xyprisinyi
MYMKiH.

[enoant mepasimi iwiHae (canbimapl) on bovibIHLLA Chinaksl Menwepriemeci baHkneH mbiHaaaw xafgannaga e3repTinyi MyMKiH:

1) peno3uTTi (CanbiMAabl) Hemece OHbIH Gip GeniriH MepsiMiHeH GypbiH Tanan eTy kesiHAe — coHAan Tanan eTy KyHiHe Mep3iMiHeH BypbiH Tanan
eTineTiH calikec TypAeri Aeno3nTTep (Mep3imi, BantoTackl 6ombiHWwa) ywwiH baHkTiH TapudTepimen 6enrineHreH menwepnemere. CoHbIMEH KaTap,
BaHKTiK canbiM WapTbiMeH HeMece e3re wapTneH backackl keagenmereH 6onca, coHaan e3repTinreH cbiiaksl MesniepnemMeci 6omMbIHILA A4eno3nT
BoVibIHLLIA Chliakbl 4ENO3UTTI OpHanacTbipyAblH 6apnblk Mep3imi yLUiH kainTa ecenTtenesi;

2) BaHKTik canbIM WapTbIHbIH 9PeKeTi y3apTbinfaH Ke3ae — coHaan y3apTy KyHiHe Calikec TypAaeri Aeno3nTtTtep (Mep3imi, BanmtoTachk! 60MbIHLLIA) YLLiH
BaHkTiH TapudTepimeH GenrineHreH menwepnemere.

[enosuTt (canbim) calikec LwapTTa benrineHreH Tanantap MeH TapTinTe 6aHKTIK canbiM WapTbiH HeMece e3re LWapTThl Oy3y apKbinbl 6aHKTik canbiM
LIapTbIHbIH HEMECe ©3re LLUapTTbIH dpeKeT Mep3iMi iLlliHAe Ke3 KeNreH yakbITTa Tanan eTinyi MyMKiH.

[HenosuTTi TeneyaiH TopTibi MeH TananTapbl LWAPTThI Xeke TananTapAa KacackaH kesge, coHfan-ak baHkneH yCbiHbINaTbiH CTaHAAPTTaH ThiC
eHiMaep ascbiHAa EpexeHiH ocbl GenimiHae ©GenrineHreH TopTin neH TanantapAaH esrele 6onybl MymkiH. CoHpan xafgannapaa CbiiakbiHbl
TeneyAiH TopTibi MeH TananTapbl 4enN03UTOPMapMeH XacanaTbiH LWapTTapMeH benrineHepi.

[eno3ntTep GolbiHWa chitakbl MenweprnemenepiH 6enriney kesiHge BaHk 6aHkapanblk pecypctap 6arackiH, Kasakctan Pecnybnukacbl ¥NTTblk
BaHkiHiH 6asanblk Menwenepemeci MerepiH, KapXbl HapbIfblHAarbl KOHBIOHKTYpacblH oHe 6afa kanbinTacTblpyAblH ©3re MarbiHarbl
hakTonapblH baclbinbikka anagbl.

[enoanTtrep GoMbiHIWA HakTbl TanantapAbl baHkTiH yakineTTi opraHbl Aeno3uTTiH Typi MEH BamoTacbiHa, CblakblHbl Teney Ke3eHnainiriHe, OHbI
OopHanacTbIpy Mepi3iMi MeH e3re napameTpinepiHe kapan, xxeke eHimaep 6ovibiHWa, JupekTopnap keHeciMeH kabbingaHaTbiH 4eNO3UTTEPAIH LLEKTi
comanapbl MeH Mep3iMaepi GolbiHWa, coHaal-aK A4eno3nTTep GoMblHWa Chliakbl MerLepneMeciHiH, LWekTi enwemaepi 6onbiHwa (baHkapanbik
nenosnTtTepaeH backa) bekiTineTiH TananTtap weriHge 6ekiTeai.

3aHabl TynFanap-knueHTTepaiH arbiMaarbl WoTTapbl GoiibiHIWA canbiMaap, Kanabliktap GoibiHLA Cbiiakbl MernieprieMeci (HOMUHaNAbl xaHe
XbINAbIK TMiMA#) 6aHKTIK canbiM WapTbiHa XacanaTbiH canbiMAapl allyfa eTiHiwTe Hemece baHkneH 6enrineHreH 6acka HeicaHAa kepceTineai.

KabbingaHaTtbiH 4eno3uTTepiH (CanbiMaapAblH) LLEKTi comanapbl MeH Mep3imaepi:

a) bapnblk KNMEHTTEP - 3aHAb! TyNFanap bovibiHWAa A4eno3nTTEPAIH Xanmbl XUbIHTbIK coMackl KasakcTaH PecnybnmkacbiHbIH kapXXbl HapbIFbIH XaHe
KapXbl yMbIMAAPbIH peTTey MEH Kapararnay eHiHAeri yaKineTTi opraHbiMeH OenrineHreH npyaeHumanabl HopMaTueTepiH By3aTbiH MenwepaeH
acnaybl Tuic.

b) Mepsimaep:
- Mep3iMAi canbiMaap 6oMbIHLLIA — LIEKTI Mep3iM — TeHre yLiH 3 Xbin, 1 Xbi— WeTen BantoTachl yLUiH.

- Mep3iMai canbiMaap GoMblHLA:

BaHk mepsimai canbivaap OovibiHWA Nanbi3ablk Mernwepremenepai 6enriney kesinge baHkTiH KasbiHallbl HapbIKTarbl xargavnap meH baHkTiH
eTimainiriHe 6avnaHbIcTbl 6enrinenTiH 6a3anbik NanbI3abIK MenwepremMenepai KongaHaap.

Mep3simai caneimaap 6oiibiHLLA LWeKTi MernLepnemMernep TeMeHae KepceTinreH AeHrenae opHaTbinFaH (bipak BaHkTiH kapaybl 6oiibIHLWA e3repTinyi
MYMKIH):

BantoTa Mepsim
1 XbinFa geniH 1 Xbingam actam
TeHre 0%6acTan 80% feitiH, )KTCM 123.6% nelin 0%6acTan 50% pgeitiH, XXTCM 50.7% aeitiH

LLleTen BantoTachbl 0%6acTan 30% fewiH, >)KTCM 35.4% pgeliH -
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3 3aem onepuusnapsbl XyprisyaiH xannbl WapTrapbl

3.1 baHk knueHTTep —3aHabl TynFanapra 3aeMai (kpeauTTepai) baHkTiH yakineTTi opraHbiMeH GekiTineTiH, BaHKTiH LUK KpeaWTTIK xaHe Keningik
casicaTTapblHbIH TananTapbiHa CaKec Mep3imMAiniK, KanTapbiMAbIMbIK XXaHE aKbIfbINblK HEri3ae yCbiHaabl.

3.2 KnueHTTiH 3aemai (kpeautTi) Gepy Typanbl eTiHiliH KapacTblpy KesiHae oHe LwwapT xacacy GapbicbiHAa BaHk knueHTTeH KasakctaH
PecnybnukacblHbIH 3aHHaMacbIMeH aHe BaHKTiH iLki pacimaepiMeH Ke3aenreH KyxaTTap XUbIHTbIFbIH Tanan etegi.

3.3 KpeguTTi yCbIHY Typanbl WWapTThl XacacyablH MiHAETTi Tanabbl peTiHae 3aeM anylwbiHbIH BbaHkneH on xaHe >xacanaTtbiH Mamine (kpeguTTik
onepauusa) Typanbl ManiMeTTepAi KpeauTTik GlopoHbIH AepekTep 6asackiHa, cOHpal-aKk TapanTapMeH e3 MiHAeTTemenepiH opbliHAay Typanbl
aknapatTbl yCbiHybIHa a3balua keniciMHiH 6onybl kesgeneai.

3.4 baHk yLWiH kabblngaHaTbiH KaMTaMCbI3 eTYAiH OPbIHABINbIFLI Typansl WelliMai apbip HakThl karaanaa baHkTiH yakineTTi opraHbl Kabbinganabl.

3.5 KnuneHTTiH xofapbl KpeauTTik kabineTTiniri xxeHe ceHimainiri 6ap 6onfaH xarganaa, baHk Kasakctan PecnybnukacbhiHbiH 3aHHaMacbhIMeH aHe
BaHKTiH iLKi KyxaTTapbiMeH GenrineHreH WwekTeynepai eckepe OTbIpbIn, KPeAUTTi KaMTaMachl3 eTyci3 (braHKTiK KpeauTTi) yCbiHy Typaabl LeLliM
Kabbinaayfa KyKbinbl.

3.6 baHkneH GepineTiH 3aemaep (KpeanTTep) GonbiHWA KamTamachi3 eTy peTiHae baHk ywiH Konawnbl Ke3 kenreH mynik (COHbIH iWiHAae akwa,
Garanbl KaFasgap MeH kapxbl Kypanaap, 6acka )blrhkbIManbl )KeHe), YLWiHLWi TynFanapablH Tyakcbi3ablK avbiObl )aHe KaszakctaH PecnybnvkacbiHbIH
3aHHaMacbIiMeH kesfenreH, baHk ywiH konannel 6onbin TabbinaTteiH 3aeMaepai (kpeouTTepdi) KanTapyabl kaMTaMmachl3 eTydiH eare Tacingepi
6onybl MyMKiH.

3.7 baHk coHpami-ak KasakctaH PecnybnukacbiHbiH 3aHHaMacbiMeH GenrineHreH TapTinTe 3aem anybilnapMeH keninre 6epinreH MynikTi caTymeH
anHarnbIcyFa KyKbisbl.

3.8 KpeguTTi narpganaHfaHbl YLUiH Cbiakbl KpeOUTTi KONAaHFaH KyHOEPAH HaKTbl caHbl 60MbIHLLA, Xbingarbl 360 KyHre TeH KYHAEPAiH HaKTbl CaHbl
GolibIHILIA ecenTeneai.

3.9 ChbiiakblHbl TEneyaiH TapTibi MeH WapTTapbl LWapTThl XXeKe TananTapaa XacackaH kesge, coHan-aK baHkneH yCbiHbINaTbiH CTaH4APTTaH ThiC
eHimaep ascbiHaa EpexeHiH ocbl GenimiHae GenrineHreH TopTin neH TanantapAaH esrewe 6onybl MymkiH. CoHpan xafgannapaa CbliakbiHbI
TeneyaiH TapTibi MeH TananTapbl 4ENO3UTOPapMEH XXacanaTblH LwapTTapMeH GenrinexHesi.

3.10 KpeautTep GoMbiHWA Cbiiakbl MeniepnemeciH Genriney kesiHae baHk TapTbinFaH pecypctapgblH 6aFacbiH, KpeawuTTiK HapblKTarbl
Merwepnemernep AeHreniH, Kasakctan pecnybnukacel ¥nTTblk baHkiHiH 6a3anbik menwepneme Mmenwepid, Term SOFR menwepnemeciH Hemece
Hecue BantoTacblHa ColKec KeneTiH ke3 kenreH 6acka KyObinMansl MeniepnemMeHi baciubinbikka anagbl, KapXKbl HapbIKTaFbl KOHbIOHKTYPaHbl XaHe
OaraHbl KanbINTacTbipyAblH 63re MarbiHanbl hakTopnapbiH 6aclubinbikka anagbl. ChlakbiHbIH, KyObinMansl MeniweprnemMeci 6orbiHLa NanbI3ablkK
CcnpaaThl ecentey kesiHae baHk akiMLINiK LWbIFbICTapabl KockaHaa, 3aemfi bepyiMeH 6aninaHbICTbl LWbIFbICTAPAbl, €H TOMEH pe3epBTik TananTtap
MeriLeprieMeciH, apHavibl TPoBU3NANapAbl Kypy 6oMbIHLIA WhIFbICTAPAbI, Canblk NeH bromkeTke TeneHeTiH 6acka Aa MiHAETTI TeneMaepai, Tabbic
carnblifblH TenereHre AeniHri KyTineTiH Ta3a TabbICTbiH >eke kanutanfa (TeHrepim OoWibiHLIA) apakaTblHacbl PeTiHAe ecenTeneTiH KyTineTiH
TabbicTbinbIKTbl (ROE) ecenke anaabl.

3.11 3aempaepai (KpeanTTepai) nanganaHfFaHbl YIWiH Cbiiakbl anbiHagbl. CblakbiHbIH HAKTbI MerLepneMenepi (HOMUHanabl XeHe Xbingblk TUiMAi
cbiiakbl mMenwepnemeci — XXTCM) BanioTara, KpeauTTiH coMacbl MeH MepsiMiHe, kaMTamachi3 eTyAiH canacbiHa, KIMEeHTTIH mapTtebeci meH
KpeauTTik TapuxbiHa XoHe KpeauTTeydiH TanantapbiHa calikec e3re daktopnapfa 6annaHbicTbl, JupekTopnap KeHeciMeH GekiTineTiH Tanantap
asicblHOa, coHpan-ak kpeauTTep boibiHwa (baHkapanblk kpeauTTepaeH 6acka) chiiakbl MernLeprneMeciHiH, LWekTi enwemaepi 6oMbiHWa BaHKTiH
yoKineTTi opraHgapbIHbIH LWeLlimi 6orbliHIWa GaHKTiK 3aeM WwapTTapbiHaa 6enrineHesi.

3.12 3aempepai (kpeantTepai) yebiHybIMEeH DannaHbICTbl KbiaMeTTep yiwiH baHkneH coHpan-ak XKTCM ecentey KesiHOe eCcKepineTiH xxaHe 6aHKTik
3aeMm LapTTapblHAA KOPCETINEeTiH e3re Tenemaep (coHaan Tenemaep (komuccuanap) Kasakctad PecnybnukacbiHbIH 3aHHamacbiHa cavikec XKTCM
ecenTey GapbicbiHAa eckepinyre xaTtaTtblH 6ornca), coHblH iwiHae YXTCM ecentey 6apbicbiHAa eCcKepineTiH komuccusinap) 6enrinexin, anbiHybl
MYMKIH.

a) YCblHbINaTbIH KpeaUTTEePAiH LeKTi comanapbl MeH Mep3iMaepi

¥cbIHbINATbIH KPEAUTTEPAIH LLUEKTI coManapbl MeH Mep3iMaepi apbip 3aem anyLubiFa 6epineTiH «HblcaHanbl HAPbIKTbIHY caHaTbiHa 6anaHbICTbI
TypneHeai:

Kypbinbimabl | KopnopaTtusTik «kpeauTTik knneHtTep» | KaszakctaHablk H6aHkTep MemnekeTTik koprnopauusnap/6aHkTep Fanampapik knueHtTep («2-

K KpeauTTik caHaTtTarbl 3aem

xenire anywbinapy)

KoWbInaTbIH

TananTtap

Coma Toyeken-penTuHr 5- xeHe oaaH Aa akckl: CUTW TONTbIK FanaMaplK KpeauTTik casicaTTa 6enrineHreH 3aem anylubiFa BacTtbl KomnaHusiHbIH
TNumutTepre caikec, Gipak kKOMNaHUAHbIH Xannbl GopbiwbiHaH 30% actam emec. LoTTap KypaTtopbimeH Bipre

Genrinexesi.

Toayeken - peATuHr 6+ xaHe oaaH Aa Hawap: EBITDAgaH 10% eH TemeHi Hemece kanuTanaarbl (6aHkreri) 2,5% xaHe
xannel 6opbiwTaH 30%

Mepsim ‘KaMTamacbI3 eTinMereH KpeauTTik +HeobecneueHbIn KPEAUTHbIN +Kamtamachbi3 eTinmereH KpeauTTiK Bactbl KomnaHusiHbIH,
Toyeken: 3 XbinfFa AeniH puck: go 1 roga Toyeken: 5 xblnFa AeniH LoTTap KypaTopbimeH Bipre
. . . . 6enrineHepi.
‘KamTamacbia  eTinreH  KpeauTTik + KamTamachbI3 eTinreH kpeguTTik Toyeken:
Toyeken: 5 xbinfFa geniH 7 XKblnFa geniH
+ OKCNOPTTBIK-MMMNOPTTbIK + OKCMOPTTLIK-MMNOPTTLIK areHTTIKTepaiH,
areHTTIKTEPAIH KaTbICybIMEH KaTbICybIMEH Maminenep YLiH
Maminenep YLUIH KamTamachbI3
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etinMereH KpeauTTik Toyeken: 5
XKolnFa AeniH

C KCMOPTTbIK-MMMNOPTThIK

a eHTTIKTepAiH KaTbICybIMEH
MiMinenep YyLiH kaMTamacbi3 eTinreH
KeeaunTTik Toyeken: 10 xbinFa geniH

KaMTamachbI3 eTinvereH
TayeKen:7 xblnFa AeniH;

KpeauTTik

+ OKCNOPTTbIK-UMMOPTTLIK areHTTIKTepAiH
KaTbICybIMEH Maminenep YLUiH
KaMTamacbl3 eTifreH KpeauTTik Tayeken:
12 XblnFa geniH

b) Kpeanttep GomblHLLIA Cbiiakbl MernLIepneMeHiH LWeKTi menwepi meH b6enriney TopTibi

KpeauTTep GoMbiHLWA Chiakbl MerLeprnemMeci MbiHanapFa 6annaHbICTbl:
3aeM anyLblHbIH, TAYyeKen -peiTuH i,
KpeauTTeyaiH opTalla enereH mepiami,

eTey Tacini,

cross-border TayekenaiH 6ap 6onyel,
Gacekernec opTa,
3aeM anyLublgaH anbiHaTblH e3re KOMUCCUsNapablH MerLepi, XaHe KnueHTiH 6bonawakra 6acka 6aHKTik eHiMaepAi yCbIHY MyMKIHAIKTEpI.

BaHkTiH kopnopaTuBTik 6U3Hec genapTameHTi kpeguTTep BolbiHLLA Nanbi3ablK Menwepnemenepai 6enriney kesiHae HapbIKTbIK XaFgannap MeH
BaHkTiH TMimainirine kapai baHkTiH KasbiHalwbinbik AenapTameHTiMeH GenrineHeTiH 6a3anblk nanblablk MeniiepnemMenepai kongaHaapl.

CoHbiMeH kaTap, cbinakel MenweprnemeciH bank coHgan-ak RORC (Return on Risk Capital) kanbkynatopblH kongaHagbl. CUTUAIH TONTbIH
Fanampplk TanantapbiHa caikec apbip xeke 3aeM anyLubl YLiH cbiiakbl Menwepnemeci RORC wamack! (Kofapbla kepceTinreH napameTprepai
eckepe oTbIpbin) 30% kem emeciH KypalTbiH AeHrenae opHaTbinyfFa Tvic. RORC 6oiibiHWwa 6yn fanamablk Tanantap CUTUAIH FanaMaplk KpeauTTik
casicaTblHa CONKEC YaKbIT yaKbITbIMEH ©3repTinyi MyMKiH.

3aemaep GonblHLLIA LEKTi MenLiepnemMenep TeMeHae kepceTinreH aeHrennepae benrineHreH (6ipak baHKTiH kapaybl GoMbIHLLA ©3repTinyi MyMKiH):

Bantota Mepsim
1 xbInFa aeniH 1 Xblngam actam
TeHre EH TemeHri cTaBka cCblakbinap kKamTamacbl3 eTinMmereH kapbidgap | EH TemeHri cTaBka Cbliakbinap kamtamachi3 eTinMereH kapblagap AeHrevi
OeHreni GolblHWa GenrineHedi kapbl3 comacblHbiH 0,1% >xoHe opaH | GomblHWa GenrineHeai kapbld3 coMmacbiHblH 0,1% >eHe odaH acnaybl TUiC
acnaybl TUic HoMuHanabl 46% MenwepiHaeri MeHAEep, OHbIH, iWiHAe HOMWHanNAbl 46% MenLiepiHaeri MaHAEP, OHbIH iWiHae
XKbINAbIK IMMUT TUIMAI MenLepneme MapanatTtay 46%. XbINAbIK IMMUT TUIMAI Menwepneme mapanartTtay 46%.
*KnueHTTepmeH KeniciMre ceunkec keHingik Mepsimi  weringe | *KnueHTTepmeH  keniciMre  cerkec  keHingik  mepsimi  weriHae
KOMMepLMANbIK KapTanapfa apHanfaH oBepapadT eHimi yLuiH KOMMepULMSANbIK KapTanapfa apHanfaH oBepapadT eHimi yLuiH
LWeten EH TemeHri cTaBka cbliakbinap kamTamacbi3 eTinmereH kapbidgap | EH TemeHri ctaBka cbiiakbinap kamTamachi3 eTinmereH Kkapbiagap AeHreni
BantoTachl OeHreii GolblHWa GenrineHedi kapbl3 comacbiHbiH 0,1% >xoHe opjaH | GombiHWa GenrineHeai kapbl3 coMmacbiHbiH 0,1% >eHe odaH acnaybl TUiC
acnaybl TUIC HOMUHanabl 46% MenwiepiHaeri MoHAEpP, OHbIH, iWiHAe HOMWHanNAbl 46% menwiepiHaeri MaHAEp, OHbIH iWiHAe
XbINAbIK IMMUT TUIMAI MenLiepneme mapanatTtay 46%. XbINAblK MMMUT TUIMAI MenLuepneme mapanartTtay 46%.
*KnueHTTepmeH KkeniciMre cevikec keHingik  Mepsimi  weriHge | *KnueHTTepmeH  keniciMre  ceMkec  keHingik  mepsimi  weriHoe
KOMMepUUMANbIK KapTanapra apHanfaH oBepapadT eHimi yLiH KOMMepLUMANbIK KapTanapra apHanfaH oepapadT eHimi yLiH

BaHkneH kpeguTTik Xeninepai 6ekiTy KasakctaH pecnybnukacbiHbiH 3aHHaMacbiHbIH, TanantapbiHa aHe BaHKTiH ki TanantapbiHa celikec
Xyprisinegi xoHe (e3renepaeH 0acka) cypaHbIC €TINeTiH aknapatTbl Tangay, BbaHKTiH KpeguTTik KOMUTETIHIH MakyngaybiH any, Konannbl
KyxaTTamaHbl GekiTy xoHe 3aeM anyLliblHblH HEMECE OHblH aKUMOHepnepiHiH KaTbICyLUblapbiHbIH HEMECE EHLUINeC KoMMnaHusnapbiHbIH, KapXbl
XargavblHAa XKaFbIMCbI3 e3repictep 6onmay HaTwkeciHae kabbingaHaab.

TwicTi wewim kabbinaaHFaH KyHHeH 6acTtan 3 (yLw) XXymbic KyHiHe AeviHri mep3imae baHk 6ac TapTy cebenTepiH kepceTe OTbIpbIM, KNMeHTKe BaHKTIK
HecueHi 6epy Hemece BepyaeH 6ac TapTy Typanbl xa3balla (xaT/anekTpoHabIK nowTa) xabapnaapl.

4 Nleno3uTTep MeH KpeauTTep GolbIHLIA ChlilaKbl Teney WwapTTapbl

4.1 [leno3uTtTep GoMbIHLIA Chiliakbl Teney WapTTapbl:
Mepsimai canbivaap GovibiHLLIA: CbIMaKbIHbI Terey CanblKTbl TereM Ke3iHeH ycTan kanybiMeH (KonpaHbinaTbiH xepge) XbinbiHa 360/365 KyH
ecebiHeH [Oeno3uT Mep3iMi asiKkTanFaHaa >xyprisinesi.

4.2 3aemaap 6oiibIHLLA CbIaKbIHbI TENey LWapTTaphbl:

B3aempap 6oVibIHLWA ChiiakblapKyH CanblHFbI Heridfe ecenTtenei xxaHe 360 KyHAI KypanTbiH XbINAbIH Y3aKTbINbIFbIHA KapaMn, XXoHe 6TKEH KyHAEePaiH,
HaKTbl caHbl OoMbIHLIA ecnTeneni.

3aem (Hemece oHbIH Gip Geniri) eTenmereH Gonbin KanFaHLwa, 6apnbik Mep3im iwiHae, 3aem GolbiHLWa Cblakbl 3aeMAi YCbIHY KyHiHEH GacTtan, ap
KYHTi30enik anablH COHFbl XXYMbIC KyHi TerneHepi, COHbIMEH KaTap, eTey KyHi oaaH 6ypbiH 6onaTbliH 6onca, coHaan etey kyHi TerneHeni. CoHpan
CblakbIHbl TENeyaiH CTaHaapTThl LWapTTapblHaH aybITKynap Hemece e3repictep baHk neH 3aem anyLubl apackliHaarbl 9pbip 6aHKTik 3aeM wapTeiHAa
Xeke kenicinegi.

5 Cayaa onepaumsanap MeH KbiameTTep 60MbIHILIA KOMUCCUA GenrineyAiH Xannbl WapTTrapbl

5.1 BaHkTik 3aem onepauusinapabiH e3iHeH 6acka, baHk nuueHausFa, KazakctaH PecnybnvkacbiHbiH 3aHHaMachblHa )aHe baHKTiH ilwki pacimaepiHe
CalKeC KpeaUTTIK ToyekenMeH CoHpai-ak backa onepaumsnap Xyridyre KyKbibl: akkpeaWTUBTI ally (LUbiFapy) xaHe on 6onbiHWa MiHaeTTemenepai
opblHAay, CoHAamn-aK KyXaTTapAbl OUCKOHTTayblH/HEroumaums Xypridy; akwanan HbicaHga opblHAayAbl ke3newTiH 6aHk keningemenepiH 6epy;
aKwanan HbicaHda opblHAAyblH Ke3OeWTiH GaHKTIH KeninrepniriH XeHe VLWiHWI Tynfanap YywWwiH e3re MiHaeTTemenepai Gepy; dakTtopuHr
onepauyusnapbl: Terem xacamay TayeKerniH kabblinaaybiMeH Tayapabl ()KyMbiCTapabl, Kbl3MeTTepAi) caTbin anyLiblaaH Ternem xacaybiH Tanan ety
KYKbIFbIH UEeneHy.

5.2 KnveHTTiH Hemece Gacka 6aHkTiH Tanceipmackl GombiHwa Cayaa onepauusanapbl MmeH KbiameTTepai xy3ere acblpy kesiHge, bank Cayaa
onepauusanap MmeH Keiamettep G6ombiHWwa GekiTinreH 6a3anbik (ctaHgapTThl) TapudTepre (Ne2 Kocbimiua) cerkec 6ip MapTenik )aHe Tayekenaik
Komuccusinap anagpi.
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5.3 Caypna onepaumsanap meH KpiameTTep GolblHLa Tayekenaik KoMuccusiHbiH MenwepiH 6enriney ywiH baHk akkpeauTueTepAi/keninaemenepai
LWblFapFaHbl Hemece pacTafFaHbl YLWiH Tayekenaik komuccusiHbl ecentey ywiH RORC (Return on Risk Capital) kanbkynstopbiH, coHpaw-ak
KasblHalWbInblK enapTaMeHTIMEH akKpeauTUB asiCbiHAa OUCKOHTTay/Heroumaums yliH KOMWUCCUSIHBI eCenTey YLUIH HabIKTbIK XXafgannap MeH
BaHkTiH eTimginiriHe 6ainaHbICTbl 6enrineHeTiH 6asanblk NanbI3ablK MesLeprieMenepiH konaaHaabl.
CuTuaiH, TONTbIH, FanamAaplk TananTapbiHa caiikec ap0i xeke 3aem anylbl YWiH Tayekenaik komuccusi menwepnemeci RORC (xofapblga
KepceTinreH napameTprepai eckepe oTbipbin) 25% keM emec narbl3fbl KypanTbiH AeHrenae bonyra Tvic. Byn RORC 6oiblHLLa FanaMmaplk Tanantap
CuTuAiH TONTbIK FanamablK KpeAMTTIK casicaTbiHa CONKEC YaKbIT yaKblTbIMEH ©3repTinyi MyMKiH.
CoHbImMeH kaTap Cayaa onepauusinapbl 60MbIHLLIA KOMUCCUSIHBIH, MerLLEpi:

= 3aeM anyLblHbIH ToyeKen-penTuHriHe,

- Kypangbiy Mep3imiHe

= KOMUCCUSIHBI 8TEY TaciniHe,

. TayekenaiH cross-border 6ap 6onybiHa,

= Gacekenec opTara,

= KIMMEHTTEH anblHaTbIH 83re KoMUcCcUsinapabiH MesLUepiHe, XaHe

- KnueHTke GonalwakTa 6acka 6aHk eHiMAepiH YCbIHy MyMKiIHAiKTepiHe GalinaHbICTbI.

6 Knuettepre onepauusnblK KbI3METTEP KOPCETYAiH X9He Tenem KapToukanapbiH nanganaHa oTbIpbIn XyprisineTiH
onepauusnapabiH Xannbl WapTTapbl

6.1 BaHk nuueH3nsara, KasakctaH PecnybnukacbiHblH 3aHHaMacbkIHa xaHe BaHKTiH, iLki pacimaepiHe conkec MbliHagawm onepaumsnap xyprisyre
KYKbImbI:

aygapy onepauusinapbl (3aH4bl XXaHe Xeke TylFanapablH Tenem xacay aHe akla ayaapy 6ovblHLLa TanckipManapbiH opbiHAaY);

Ternem KapTodkanapbl LbIFapy, iCke acbIpy >aHe Tapary;

GaHkapanblK KMUMPUHT (Ternemaepai xXuHay, canbiCTbipy, CypbInTay XeHe pacTay, coHAan-aK onapAblH e3apa ecenke anyblH XYprisy eHe 6aHk
onepauusnapbliHbIH 6enek TypnepiH xy3ere acblpaTblH 6aHKTap MeH yibiMaap — KNUPWHIKe KaTbICyLUblnapablH Tasa nosvuusinapbiH 6enriney).

6.2 Tenempep acay MeH akwwa ayaapynapabl 3aH4bl XaHe xeke TynFanap KasakctaH PecnybnukacbiHbiH 9pekeTTeri 3aHHaMacbhlHa xaHe BaHKTiH,
iLLKi Ky>KaTTapblHa calikec benrineHreH wekreynepai eckepe oTbipbin, 6aHK WOTTapbIH KongaHa oTbipbin Ta, 6aHK WOTLIH allnaybiHCbI3 Aa Xy3ere
acblpagbl..

6.3 baHkapanblk TeneMaep MeH akwa ayaapynapabl baHk xanbikapanbik 6aHKTiK Toxipubeae kongaHbinaTbiH xaHe KasakctaH PecnybnvkacbiHbIH
apekeTTeri 3aHHamMacblHa Kavllibl KeNIMENTIH HacaHAa, ToCinAe XaHe TopTinTe Xy3ere acblpagbl.

6.4 baHkK anfaH TeneM KyxaTTap KongaH xacarnfaHblH pacTalTbIH KyxaTTap 6ap 6onfaH xarganaa, CoHaamn-ak onap LWoTtka KaTe ecenke anbiHFaH
(haKT aHbIKTanfFaH xarganaa, KMMeHTTepaiH (canbIMLWbINapAbliH) KeniciMiHCi3 onapablH LLOTTapbliHa aklaHbl Tikenen aebeTtreyre KyKbinbl.

6.5 Konma-kon akwackl3 LeTten BanoTacbliH caTty/catein any baHkneH GenrineHreH Gafam OGoMblHWA, XaHe/Hemece coHpal onepauusnap
XYPri3ineTiH Tenem xynenepi apkbirbl Xy3ere acbipblnagpl.

6.6 BaHk LWOTTHI TeHre BanTackbiHAa *aHe baHkneH GenrineHeTiH weTen BantoTaceiHaa Visa Inc. Xanbikapanblk Tenem XyveciHaeri Tenem
KapTouKkanapblH LWbIFapbIn, TapaTtagsl.

3anabl TynFa —knneHTTepre baxk:

3aHabl TYJIFaHbIH LLOTbIHAAFb! Kanablk LWeriHae )XyYMcayblH Ke34eNTiH KoMMepLUMsrbik Ae6eTTik Ternem kapToykanapbiH;

onap OoVibIHLLA Ternem KapToyKachlH ycTayLubl 3aHAabl TynFa baHkneH 6enrineHeTiH TapTinTe ©TenTiH, BaHk kpeauTiHiH (kpeanTTiK NMMKUT) ecebiHeH
LbIFBIC OnepaumsanapblH XYPri3eTiH KpeauTTik KapToykanapblH yCbiHabI;

KnueHTTepmeH Tanceipbic 6epineTiH Tenem kapToykanapblHbIH CaHbl MEH Typriepi wekTenmengi. bip ot 6ovibiHLWa KNneHT BipHelue Typaeri Ternem
KapTO4KacbIH anyfa KyKblbl..

6.7. BaHkneH ocbl Genimae kepceTinreH onepaumanap XyprisyAiH HakTbl Tanantapbl BaHKTiH ik KyKaTTapbliHAA XaHe/HeMece KIMEeHTTEpPMeH
»acanaTblH HakTbl keniciMwapTTapabl 6enrinexHesi.

7 BeKkcenbaepMeH onepauusinap xoaHe 6aranbl Karasgap HapbifbiHAa onepauumsnap XyprisyaiH xkannbl WwWapTrapbl

7.1 baHk nuueHsusiFa, Kasakctan PecnybnuvkachiHbiH 3aHHamMacklHa »oHe BaHKTiH ki pacivaepiHe colikec Garanbl KaFasgap HapbifbiHOA MblHaAan
KaciOn KbI3METTi Ky3ere acblpyfa KyKbifbl: KMUEHTTEPAiH LOTTapblH HOMUHanNAbl ycTayllbl peTiHAe XYPridy KykbifbIMeH Garanbl karasgap
HapbIFbIHAaFbl BPOKEpPIiK XoHe Annepnik KbI3MeT; KaCTOAWH KbI3METi.

7.2 bpokepnik xoHe aunepnik KbiaMeT asicbiHAa baHk ka3akcTaH PecnybnukacbiHbiH apekeTTeri 3aHHamacbiMeH baHkke pykcaTt eTinreH 6aranbl
KaFasgapMeH XoHe Kapxbl KypangapblMEH MaMminenep acacyfa Kykbinbl. bBaHk knueHTTepre Gpokepnik Kbl3ameTTepai Tek kaHa KasakctaH
PenybnukacbiHblH MeMnekeTTik 6aranbl karasgap HapbifblHAA YCbiHaAbl. BaHk 3aHabl TynFanap- KnueHTTepre 6pokepnik KblaMeTTepai apekeTTi
ctaHpapTThl TapudTtepre (Ned4 KocbiMwwia) ceikec ycbiHagbl. baranbl karasgapapbl caTtbin anyblHa Ke3 KenreH KIMEHTTIK TancbipbiC TeK KaHa
KMUEHTTIH LWOTbIHAA COHAAM KMUEHTTIK TanCbIpbICThl OpbIHAAY YLUIH XETKINIKTI Merepae akwanai kapaxaT (COHbIH ilWiHae, coHaan KMUEHTTIK
TancbIpbICThbl OpbiHAAY caTiHAe BaHKTIH THiCTi KoMUccUsinapbl MEH LbIFbICTapblH OpblHAAY YLUiH) GonFaH kafaanaa yebiHbinaapl.

7.3 baHk nuueHsusira, KasakctaH PecnybnukacbiHbiH 3aHHaMacblHa >XeHe bBaHKTiH ik pacimaepiHe celikec BeKkcenbAepMeH MblHadan
onepauusnap Xyprisyre Kykblfbl: ecenke any onepauusnapbl, Bekcenbepai MHKaccofa kabbingay, Tenem acaylbIMEH BeKCenbAi Terney
GoMbIHILA Kbl3METTep YCblHY, COHAaW-aK AOMULMIMUMPIEHTEH BEKCenbAepAai Teney, Aenaanablk TopTiGiHAe BeKkcenbAepre akuent xacay,
hopeNTHHITI onepaumsanap (caTyLblfa aiiHanbIMCbI3 BEKCENbAi CaTbiN apKbifbl CaTbIM anyLUbiHbIH GOPLILTHIK MiHAETTEMECIH Teney).

7.4 baHkneH ocbl Genimae KepceTinreH onepauusnap XypridyAaiH HakTbl Tanantapbl BaHKTiH WK KyXaTTapbliHAA XaHe/HeMece KIMeHTTepMeH
acanaTblH HakTbl kKeniciMwapTTapabl 6enrinexHeni.
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8 Backa onepauusanap XyprisyaiH xannbl lWapTrapbl

8.1 XKorapblaa kepceTinreH 6aHKTik onepauusinapaaH 6acka, baHk nuueHsusiFa, Kazakctan Pecny6nukachiHbIH 3aHHaMachkiHa oHe BaHKTiH ki
pacimaepiHe cakec MblHaAaun KbIBMET TYPrIepiH Xy3ere acbipyfa KyKblnbl:

BaHkTepmeH 6yn Tynfara Tuecini adduUHUMpEHreH ackln MeTanngap MeH acbin MeTanngapAaH jkacanfaH LuakanapabiH u3nkanblk caHbl
KepceTineTiH, 3aHAp! TyJiFanapablH MeTannaslk LWOTTapbiH aLlbin, XYprisy;

Kyima TypiHaeri acddrHUMpneHreH acbin meTtanngapapel (anTbiH, KYMiC, nnatuHa, nnatvHa TobblHAafbl MeTanngap), ackll MeTanngapaad
XacanfaH Wwakanapael catbin any, keninre kabbinaay, ecenke any, cakray xoHe caTy;

ceHimrepnik onepauusnap: ceHiM OepiliHiH MyggeciHoe XaHe TancbipbiCbl OOMbIHLWA aKlwaHbl, MnoTekanblk 3aemaep OoWbiHWA Tanan ety
KYKbIKTapblH Gackapy;

ceiid onepaumsnaapbl: KyKaTTblK HbiCaHAa LWblFapbiniFaH 6aranbl karasgapabl, KIMEHTTIH KyXKaTTapbl MEH KyHAbINbIKTapbiH cakTay 6oiMbiHLWa
KbI3MeTTep, COHbIH iLiHAe ceid XaLUiKTepiH, WKadTap MeH xannapael xanra oepy;

6aHkTik onepauvsinapablH 6enek TypnepiH xyaere acbipaTbliH 6aHKTEP MEH yiibiMAAPAbIH KbI3METIH aBTOMATTaHABIPY YLUIH KonAaHbINaTbiH apaHibl
6argapnamanblk kamMTaMachli3 eTyAi icke acblpy;

aknapart TacbiMangayLblHbIH Ke3 KernreH TypiHae 6aHK KbIaMeTi Macenenepi 6oibiHLLa apHabl 94e6ueTTi caTty;

©3iHiH, MYINKiH caTy;

KapXbl KbI3MeTiMeH GavinaHbICTbl Macernenep 60MbIHLIA KOHCYNbTaUMSAnbIK KbI3MeTTEp YCbIHY;

6aHK KbI3aMeTiMeH BannaHbICTbl Macenenep GovblHLLIa, HeMece obnuraumsnapabl ycTayllbl peTiHae 6acka TynFanapablH MyagenepiH exingik ety;
OaHK-KkapXbl KbI3METi canacblHAarbl MamaHAapAblH, OinikTiniriH apTTeipy 60OMbIHLIA OKbITYAbl YALIMAACTLIPY;

BaHk xaHe K3aakctaH PecnybnukacbliHbIH pe3naeHTTepi — cakTanabipy yibiMAapbl apackiHAa onapAblH aTblHaH CakTaHAbIPy LWApThIH Xacacyfa
kenicimwapTt 6ap 6GonfaH xafganpa, KasakctaH PecnybnukacbiHbiH pe3vaeHTTepi — cakTaHablpy yWbiMAapbl aTblHaH —CcakTaHablpy
KeniciMwapTTapbIH Xacacy;

KasakctaH PecnybnukacbliHbIH pekeTTeri 3aHHaMacbhiHa Calikec KbI3MeTTiH 6acka TyprepiH xy3ere acbipy.

8.2 baHkneH ocbl GeniMae KkepceTinreH onepauusinap XypridyaiH HakTbl Tanantapbl BaHKTiH, ik KyxaTTapbliHAa )XeHe/Hemece KIMEeHTTEPMEH
XacanaTblH HakTbl keniciMwapTTapaa 6enrineHepi.

9 BaHKTik onepauusinapbIiH Xyprizyre mernuiepriemerniep MeH TapudTep

9.1 BaHkTik onepaumsinapblH XyprisreHi ywiH BbaHk knueHTTepaeH baHnkneH xeke GenirmeHeTiH, KasakctaH PecnybnuvkacbiHblH apekeTTeri
TapudTepiHe CorKkec KOMUCCHANap MeH Chiakbinap anagbi.

9.2 baHk Gip TapanTbl TepTinTe 6a3anblk (CTaHaapTTbl) TapudpTepai 6enrinen, KongaHyfFa KyKbinbl, COHbIH, iWiHAe BaHk knmeHTTepiHiH 6enek
CcaHaTTapblHa KaTbICTbl XXaHe/HeMece XYprisineTiH onepaunsiHbiH napameTpnepiHe 6avinaHbicTbl (BaHKTiH, iLki kKapaybl 60MbIHLLA) KonaaHyFa Xon
GepineTiH eH TeMeH TapudTep MeH Mernwienemenepai kesgeyre Kykbinbl. COHbIMEH KaTap, LUEKTi (€H >XoFapbl) MernLlenemenep MeH TapudTep
6aHKTik onepaumanap 6ombiHWwa 6a3anbik (CTaHaapTTbl) MernwepnemMenep MeH Tapudtep 6onbin Tabbinaabl. baHkTiH AupekTopnap KeHeciMeH
GekiTinreH 6aHKTiK onepaumsinap 6ombiHWwa 6a3anbik (CTaHaapTThl) Meniwepnemenep MeH Tapudgtep (Epexere Ne1,2,3,4 KocbimMLlanapra calikec)
BaHkTiH konopaTtuBTik BEG-canTbiHAa opHanacTbipbinagbl.

9.3 CtaHaapTThl (eH XoFapbl) XaHe eH TeMeH TapudTep MeH MernLiepnemMenepai, CoHaan-axK Cbinakbl MeniepnemMenepi, cansivaap (4enosuTrep)
MEH KpeauTTepdiH comacbl MeH Me3iMi GOMbIHWIA LWeKTi wamanapbiH GekiTy, coHaan-ak onapabl e3repTy baHnkTiH [upektopnap KeHeciHiH
Ky3blpeTiHe xaTagbl xxoaHe baHkTiH 6acka opraHaapbiHa 6epinvena,.

9.4 baHkTiH [npekTtopnap keHeciMeH, BaHKTiH yakineTTi opraHaapbl XaHe nayasbimabl TyfFanapbiMeH 6ekitinreH CTaHaapTThl (€H XXofFapbl) KoHe
eH TemeH TapudTep MeH MerLieprnemenep ascbiHAa onapAblH Ky3blpeTTiniri weringe 6enek knueHTTep (KNWEHTTep caHaTbl) Hemece Genek
eHiMaep GoMbIHLWa MerLepneMenepai, KoMuccusanap xeHe/Hemece cbinakblnapablH Xeke meniiepi 6enrineHyi MymkiH. BaHk cTaHgapTTbinapaaH
Gacka xeke TapudTep opHaTkaH 6onca, KasakctaH PecnybnukacbiHbiH 3aHHamacbIMeH Tikenen GenrineHreH xargavnapaa, knueHT Genrini 6ip
KblameTTep OovibiHWA xeke Tapudptepre Kkon koo kaweT. CoHbiMeH kaTap, bBaHkneH eapxbl WHCTUTYTTap 6onbin  TabbinaTtblH
KIMMEHTTep/KOHTpareHTTep YLLiH xeke TapudTepai kenicivaeyre SWIFT xyieci apkpbinbl xon bepinegi.

9.5 baHK KINMeHTTepMeH xacanaTtbiH LWapTTapAa, CoHAan-aK OHbl XKapuanayblH KOCKaHAa, Kapxbl KbiameTTep 60MbIHLA Chiiakbl MerLepi Typarbl
aknapatTbl xapusinay kesiHge, KasakctaH Pecny6nukacbiHbliH 3aHHaMacbiMeH GenrineHreH TapTinTe, canbiMaap MeH 3aemaep (Kpeauttep)
BoVibIHLLA Chiiakbl MerLienepneMecit AypbIC, XbINApIK, TUiIMA|, canbiCTbipMmansl ecentey TypiHae (PKTCM) kepceTepi.

9.6 KasakctaH PecnybnukacbiHblH pe3vaeHTTepi XeHe Hepe3naeHTTepi YLiH LweTen BantoTacbiHAarbl onepausnap 6onbiHwa, weTen
BantoTacbliHaa 6enrineHreH komuccusinapabl Teney — baHkneH BantoTanblk onepauusnaabl Xypridy 6obliHLLIA KbI3MeTTep i Teney kesiHae, coHaan-
ak baHKTiK xxaHe BanioTanblk 3aHHamara cavikec OaHKTiK KbI3MeTTepAi LueTen BantoTacbiHAa KepceTyAi Ke3aenTiH wapTTap OobIHLLIA TypaKkChI3ablK
anbIbbIH (arbinnynaap, eciMnynaap) Teney kesiHae —LUeTen BanoTacbiHAA; YNTThIK BantoTaga (Tewre) - anbipbacray yLliH KOMUCCUS arybIHChI3,
BaHkTiH ecenke any 6arambl 6oMbIHLLA XYy3€ere acbipbinagbl.

9.7 Ba3reci TapudTepmeH ke3genmMereH 6ocna, 6apnblk nowTa, Tenerpad, Tenekc, TenedoH xaHe Gacka LubiFbICTap HakTbl GaFackl GoMbIHLWA
KocbiMLa eTenepdi. baHkTiH knveHTTepAiH 6aHKTIK onepaumsnapdbl WeTen BanoTacbiHAa XYpridy Tyanbl TancbipManapbiH opbiHAay GoMbiHLWA
YLWiHWi Tynfanapfra (KoppecnoHAeHT-6aHKTepre) WhifbiCTap COHAAW LWbIFbICTAapAbIH HaKTbl 6arackl OovibIHLLA eTeneqi.

9.8 BaHKTiH KnuMeHT GepreH TancbipMaHbl opblHAAy OGoMblHWA Kbi3METiHIH, 6aFackbl TapudTepMeH GenrineHbereH 6ornca HemMece KIUEHTTIH,
Tancelpmacbl baHkneH cTaHAapTTel emec MiHAeTTemernepai kabbinaayblH Hemece BaHKTiH cTaHOapTTel paciMaepiMeH Ke3dernmereH KocbiMiia
XYMbIC XYpridyiH Tanan eTeTiH 6onca, baHk KOMMUCCUMbIK CbiaKbIHbIH MOILEpPiH KIWEHTTIH TancbipMacbliH OpblHAAYFa XyMcalfaH e3iHiH
LWbIFbICTApbIHA Calikec e3i xeke benrinenai.

9.9 BaHkneH kepceTineTiH KbiameTTepAiH kenuwiniri KasakctaH PecnybnukacbiHbiH canblk 3aHHamacbiHa COVKeC KapXbl KbI3MeTTep peTiHae
KocblInFaH KyH canbifbiHaH (KKC) 6ocatbinFaH. 3aHabl TyrFanap yuwiH cavikec Tapudtep KKC comacklH eckepyiHci3 kepceTinreH.

9.10 BaHkneH anblHFaH KOMUCCUSA TancbipMa XoWblnFaH (Kepi kalTapbifFaH) Xafganaa KNMneHTke KantTapbinManasl.

10 BaHKTiK Kbi3MeTTepAi kepceTy 6apbiCbiHAA TYbIHAANTLIH, KIIMEHTTEPAIH XYriHynepiH KapacTbipy TOpTiGi
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10.1 baHkke Hemece OHblH 6ernek XymblckepriepiHe cypakTap, YCbIHbICTap, LaFblM HemMece HapasbinbikTap 6ap GonfaH xafganaa, coHgan-ak
BaHkneH xyprisineTiH onepauunsanap Typanbl, EpexemeH kesgenmereH onepaunsinap Xyprisy4iH wapTrapbl Typarbl KOCbIMLLA aknapaTt any YLliH,
knueHTTep Bankke (BaHkTiH dunuaneiHa/ekingirive) xyriHe anaabl Hemece BaxkTiH CutuCepeurc GeniMiHe KoHpIpay LwanyFa 6onagbl:

KopnopaTusTik MHTEPHET — CauTTblH MEKEHKalbl https://www.citibank.com/ica/sa/emea/kazakhstan/kazakh/index.html
OneKTpoHAbI NowwTa citibank.kazakhstan@citi.com

kz.survey@citi.com

CepBuUCTiK KbI3MeT kepceTy benimi kz.cs@citi.com;
Ten. +7 (727) 332 14 00
dake: +7 (727) 332 14 02

BaHkTiH 6ac KeHCeCiHiH 3aHabl MekeHXalibl Anmartbl K., A25TOA1, 3eHkoB KeLwu. 26/ 41, 2-wwi kabaT, KasakctaH Pecnybnukacsl
KasakcTaH GobiHIWa ounuangap MeH exingikrepaiy, CepBUCTik KbI3MeT kepceTy 6enimiHiH TenedoHb! GolibiHLLa HeMece KOpPNopaTUBTIK MUHTEPHET — calTTa
MeKeHXambl

10.2 BaHk knueHTTepaiH MbliHagam xyriHynepi 6oMbIHLA XXyMbIC aTkapagbl:

Kkonma-kon GepinreH, nowTa 6arnaHbICbl apKbinbl XonAaaHbinFaH, baHKTiH aNekTpoH nowTackiHa HeMece MHTEPHET —pecypcbiHa Kenin TyCKeH
asbalwua xyriHynep;

TenedoH apkbinbl xxaHe baHkke KMeHT Tikenewn kenreHgeri aybi3Lua XyriHynep.

10.3 BaHkTiH yakineTTi Tynfanapbl 6ac keHcege xaHe dunuangappa banktiH Backapma TeparacbiMeH, cdunuan (punuangarsl) 6aclubiMeH
BekiTinreH kabbingay KecTeciHe cavikec aviblHa kemiHae 6ip mapTe knneHTTepai Xeke kabbingayblH eTkideai. Kabbingay xyMbiC OpHbI GoWbIHLLIA
GenrineHreH xaHe knNueHTTepre xabapnaHabipbinFaH KyHAep MeH caratTa eteai. XKyriHyai baHkTiH yokineTTi TynFackl kabbingay 6apbicbiHaa Lwelle
anManTblH 6orca, OHbl KNMEHT xasballa HbicaHfa KepceTesi )KoHe OHbIMEH xasballa XyriHy peTiHAe XyMbIC xacanagbl.

10.4 knneHTTepAiH xa3balua xyriHynepi baHkTiH iLki KyKaTTapbliHa Colikec AepeKTepai KaMTUTbIH, Xasbalua >yriHynepai Tipkey ypHanbiHAa
Tipkeneai.

10.5 KnneHTke oHbIH xa3balwa XyriHyi kabblngaHraHblH pacTanTbIH kaFa3 HbiCaHbIHAA KyxKaT 6epinesi, Hemece XyriHyaiH keLlipMmeciHae TvicTi 6enri
konbinagpl. XKyriHynepai kabbingaynad 6acta TapTyra >xon 6epinmengi.

10.6 BaHKTiH MHTEepHEeT-pecypcbl apKbinbl TYCETIH XYriHynep BaHKTiH iLKi Ky)KaTTapbIMeH Ke3aernreH TopTinTe Tipkeneai.

10.7 KnueHTTepaiH TenedoH apkbinbl XyriHynepi Tpikenegi. KnneHtneH TenedoH apkbirbl cernecynepai )kasybl OHbl ceiriecy angsliHga xabapaap
eTin, on kenicimiH GepreH xafaanga xyprisineai.

10.8 BaHkke aybidwa Typae (TenedoH apKbinbl Hemece KNMeHT BaHkke e3i kenreH keaae) Kenin TYCKEH XyriHynep Aepey KapacTblpbinagbl, XXaHe
MYMKiHAIK GonFaHLwa, KNMeHTTIH aybl3Lia XyriHyiHe BipaeH xayan Gepinegi. Aybi3wa XyriHy Aepek LueLline anvanTbiH Xafaanaa, on KneHTneH
*asballa Typae paciMaenin, oHbIMEH >xa3balla XyriHy peTiHAe XyMbIC )acanagbl. KnueHT xayan any yLliH KaxeTTi pacimaep xaHe coHAan
XYriHynepai kapacTtbipy Mep3iMaepi Typansl xabananabipbinagbl.

10.9 KnueHTTepaiH xasbalua eTiHiluTepi Kenin TyCKeH KyHHeH 6acTan OTbI3 KYHHIH iliHAe baHkneH kapacTbipbinagbl.

10.10 XKyriHyae keceTinreH Mmacenenepi WeLly YLiH y3aK Mep3im kakeT 6onaTbiH Xarganaa, XyriHy KocbiMLLa 6akbinayra anbiHagpl, TinTi COHfbI
opblHAayFa AeltiH, on Typarnbl eTiHiW 6epyLire yL )XyMbIC KyH ilWiHae xabapnaHabipbinagbl.

10.11 BaHk xyriHyAi kapacTbipy 6apbiCbiHAa YChIHbIIFAH aknapaT XeTKinikci3 6onFaH xafaanaa, KNMMMEHTTEH KOCbIMLLA KyXaTTap MeH ManiMeTTepAi
CypaHbIC eTefi, COHbIMEH kaTap XyYriHyAi kapacTbipy Mep3imMi baHkke KaxeTTi KykaTTap MeH ManiMeTTep YCbIHbIIFAHLLA yaKbITLLA TOKTaTbinagbl.

10.12 BaHk xeke aHe 3aHAbl TylFanapAblH XYriHynepiH 0O BbEeKTUBTI, XXaH-XaKTbl XXaHe yaKbITbIfbl KApacTbIpyblH KAMTaMachI3 eTefi, KnueHTTepai
XYFiHynepai kapacTbIpy HOTWXKECi Typarnbl XeHe KonaaHblnFaH wapanap Typanbl xabapaap etegi. XKyriHyai kapacTbipy HaTWXKeCi Typarbl KNMeHTKe
*asbalua xayabbl opbIC TiniHAe Hemece XYriHy acanfaH Tinge Gepineai xxoHe KasakctaH Pecnybnvkacel 3aHHaMmacblHbIH Cokec TanabblHa,
BaHkTiH, iLWKi KykaTTapbliHa, KapacTbIpbinbin XaTkaH Macernere KaTbickl 6ap keniciMwapTTapFa, CoHan-aK OHbIH, KabbingaHfFaH LWeLliMre Lwarbiv
acay KyKblfblH TYCIHAIpYIMEH KaacTbIpbInbin XaTkaH MaCeNeHiH, HaKTbl XaFAannapblHa CinTeMe Xacaw oTbIpbIN, KIMEHT XacafaH apbip eTiHiluke,
Tananka, CypaHbiCka, KEHECKE XoHe e3re Macernere Aanengi ai yaxai Aonenaepai kaMtuabl.

10.13 KnueHTTiH XyriHyi Aanenai xxeHe 3aHabl 6onFaH xaraanaa, baHk Oy3yLUbINbIKTbI X0 XaHe KMUEHTTIH, KyKbIKTapbl MeH 3aHabl MyaaenepiH
KanmnblHa KenTipy Typansl WweLliMm kabbinganab.

10.14 Xasbalua xyriHyre >xayanka baHKTiH yakineTTi TynFacbl Kon Kosiabl.

10.15 lMowTa GannaHbIC apkblbl KenreH Hemece KomnblHa Tikenen GepinreH >xasballa xyriHyre KnuMeHTke xayan 6epy KIMeHTTIH, XyriHyiHae
KepceTinreH MekeHxaw bovibiHLWa xabapnamameH TancelpbIC XaT apkbibl nowwTa bovibiHLWa, Hemece KNMeHT baHkke KenreH Kkeafe Kon Kot apKbinbl
Xeke KonblHa Gepinedi, on Typanbl xasbala XyriHynepai Tipkey >XyHanbiHAa Oenri Kobinagbl HemMece KIMEHTTIH KYriHyiHOe KepceTinreH
ANeKTPOHAbI NOLUTackl Hemece 6aHK KbI3MEeTTepiH OpbiHAAY Kericy apTbiHAa HEeMeCe KITMEHTTIH KayabblH pacTalTbIH KeniciM wapTTa kepceTinreH
6acka barinaHbIC KbiI3MeTTepi apKbIrbl.

10.16 >KyriHynepai kapacTblpy GolblHWa Tanaay *eHe 6akbinay >xyrizy yHkumsacel BaHKTiH, ik KyxaTTapblHa caiikec GenrineHreH BaHKTiH,
GeniMLieciHe XyKTeneai )xeHe MbliHanapAabl KaMTUabI:

Calikec xyriHyaiH Herisi 6onbin TabbinFaH ceGenTepai o MakcaTbiHAa, BaHk KNMeHTTEPIHIH XyriHynepiH Tanaay XeHe XuHakTay;

BaHkke BaHk KNMeHTTePIHIH >KyriHynepiMeH >yMbIC XacayblH ybIMAACTbIPYAbl XakcapTy GoMbiHLLIa KeHecTep asipney;

BaHk 6acwbinbifblHa BaHk KNMEHTTEpiHIH XXyriHynepiH kapacTbipy HaTwkenepi GoMbiHWa Gyn KapXbl KbI3METiHIH 6aprblk TYTbIHyLUbINapbiHA
KaTbICTbl aHblKTanFaH Oy3yLUbinbiKTapabl XOK XeHIHAEr xaHe GaHK Kbl3aMeTiHAe coHAan Oy3ylbinbliKTapAblH angblH any Lwapanapbl Typanbl
KaXXeTTi Wapanap Typanbl YCbIHbICTap Xacay.

11 BaHK XaHe OHbIH KNUeHTiHIH KYKbIKTapbl MeH MiHAeTTepi, onapabiH XayanTbibifbl
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11.1 BaHKk x8He OHbIH KnueHTTepi KasakctaH PecnybnukacbiHbiH, pekeTTeri 3aHHaMmacbiHa xaHe BbaHk neH KnuMeHT apacbliHAa kacanfaH
KeniciMwaTTapFa Calkec KyKblkTapabl ueneHei, MiHaeTTeMenep MeH xayankepLuinik ketepeai.

11.2 baHk neH KNWeHT apacbkiHAarbl KenicimwapTTap baHkneH 6enrineHreH TepTinTe a3iprieHreH xaHe GekiTinreH ynrini HelcaHaa xacanaga.

11.3 (a) baHk TapabblHaH xaHe KNMeHT TapabblHaH KON KoMblNaTbiH KeniciMwapTTap xaHe (6) Kocbkiny keniciMwapTTapbl— KIMEHT MakynaanTbIH
XOHe COMKeC OTiHILLKe KON KO apKblnbl (Mbicanbl, BaHKTIK LWOT WapTbIHbIH TananTtapbl) KOCbiNaTbliH onepauusanapael XyprisydiH, TapantapabiH
KYKBIKTbIK KapbIM-kaTbIHACTapbIHbIH Xanmbl LWapTTapbl 6ap.

11.4 BaHk neH knueHT TapabblHaH KON KoWbINaTbiH LWapTTapra, e3reci caikec keniciMwapttap MeH KasakctaH Pecnybnukachk! 3aHHamachIHbIH,
epexenepiHiH TananTapbiMeH ke3genvereH 6onca, e3reTyrnep MeH TOMbIKTbIPyNap Tek kaHa TaanTapAblH KeniciMi 6orbiHWA eHrisines;.

11.5 Kocbiny kenicimwapTTapbliHa e3repTynep MeH TonblKTbipynap baHkneH 6ip TapanTbl TopTinTe eHrisinesi.

11.6 KnueHT, Kocbiny keniciMwapTbliHa KON KOSl OTbIpbIM, Gonalakra Kocbify KemniciMwapTbiHa eHrisineTiH Gapnblk e3repTynep MeH
TONbIKTEIPYNapAbl andblH ana Makyngavasl. Kocbiny keniciMwapTbliHa e3repTynep MeH TOmbIKTbpynapAbl €HridinreH >xarganga, XKada
6acbinbiMaarbl KOChIy KeniciMLapTbl KNMEHTTep TaHbic 6ony yuiH BaHKTiH onepaunanbik 3angapbiHaa, coHaan-aK unuangapaa, exingikrep MeH
BaHkTiH 6eniMwenepiHae opHanackaH xabapnama TakranapbiHaa xaHe/Hemece BaHkTiH koprnopaTuBTik Beb-canTbiHaa kepcetineai. EHrisinrex
e3repTyfiepMeH XaHe TOMbIKTbIpyNapMeH KemnicnereH arpanga, KNMeHT cavikec KeniciMwapTTbiH TananTtapbiHa GannaHbicTbl BaHkke TuicTi
xabapnaHgplpy xaHe/Hemece eTiHilW 6epy apKbinbl KeniciMwapTTbl Oy3yFa KyKblbl.

11.7 BaHK neH KNueHTTep KemiciMWwapTThlH TanantapbiH OpblHAAyFa, onapfa KeniciMWapTreH XYKTenreH MiHgeTTemenepai opbiHaayrFa MiHAETTI.
KenicimwapTtneH ke3genreH MiHaeTTeMenepai opblHAaMaraHbl He TUICTi Typae opblHAaMaraHbl YWiH baHk neH KnueHTTep 3aHHaMaMeH XaHe
CalKec KeniciMwapTTapAblH TananTapbiMeH Ke3[4ernreH xayanTbinblkka TapTbinagb.

11.8 KenicimwapTTapMeH TapanTapAblH >kKayanTbifbifblH XOKKA LUbIFapaTblH HEMeCe LWEeKTEeWTIH Tanantap Kesfenyi MyMKiH, Mbicanbl, 6on
GepMeNTIH Ky xargavnapbl (dopc-maxop), KiHaHiH 6onmaybl, kenicimwapT 6orblHILA Kapama-Kapcbl TapanTblH TUICTI eMec appekeTTepi XaHe
1.6.

11.9 BaHk 63 4eno3nTopnapbliHbIH, KNMEHTTEPAIH XoHe KOPPeCrnoHAEHTTEPAIH onepaumsnapbl MeH Aeno3nTTepi 6oMbIHWAa KynusiHbI, COHAan-ak
cend xaLwikrepiHae, WkadTap MeH HGaHK xannapblHOarbl MYMIKTiH KYNUSCBIH cakTay XeHiHae keningik 6epeai. baHkTiH nayasmapl TynfFanapsl,
XKyMbICKeprepi, coHaan-aK e3 MiHaeTTemenepiH opbiHAay asicbiHAa 6aHK KynusicbiHa Kon >xeTiMainiri 6ap e3re Tynranap, 6aHK KynUsiCbIH yaKineTTi
Tynranapra KasakctaH PecnybnukacbiHbiH 3aHHamacbiMeH, BaHKTiK WOT WwapTbiHbIH TananTapbIMEH XaHe KIMEHTTEPMEH KON KoMblnaTtbiH 6enek
WapTTapablH epexenepiMeH Tikenen kesfgenreH Herisgep OoWbiHLIA XaHe XaFgawnapaa awyblH kocnaraHaa, KasakctaH PecnybnvkachiHbiH,
3aHHaMacbIMEH Ke3[ernreH xxayanTbinblkka TapTbinagpl.

11.10 BaHK KbINMMBICTBIK XOSIMEH anblHFaH KipiCTepAi 3aHgacTbipyFa (KblnbiCTaTyFa) XaHe Teppopu3aMai KapXbiMaHAbipyFa kapcebl Tanantapgbl
opblHAaWAabl, XaHe KIMEeHTTePMeH XyprisineTiH onepauusinapra KasakctaH Pecny6nukacblHbiH 3aHHamacbIMeH ke3aenreH 6enrini 6ip TananTap,
TbIibIM canynap MEH LLEKTEYNEpP EHri3yre KyKbirbl.

11.11 BaHkneH, BantoTanblk 6akbinay areHTi peTiHae KNMMEHTTepAiH BantoTanblK onepauusinapbIiH Xypridy kesiHae, KasakctaH pecnybnvkacbiHbIH
BantoTarnblk 3aHHaMacblHa calikec BantoTarnblk 6akbinay pacimi xyprisinegi. Onepaumsinapabl xypridy 6apbicbiHaa knueHTTep baHkke BantoTanbIK
onepauusiHbl XypridyiMeH GannaHbICTbl KyxaTTapabl YCbiHyFa MiHOETTi. KnueHTTepmeH BantoTanblk 3aHHama Oy3binFaH xarfgaviaa, bank on
Typanbl Bantotanblk 6akbinay opraHgapbiH XxabaprnaHabipyFa Tuic.

11.12 Ocbl EexeHiH e3re TananTapblH eckepe OTbIpbIn, baHk TeMeHnaeri TananTapAbl OpbiHAaN OTbIPbIN 63 MiHAETTEMENEPIH aTkapadbl XaHe
XayanTblfbIkka TapTbinagsl:

1) BaHk 6aHK KbI3METiHIH HOpManapbl MeH TaxipnbeciHe calikec 3 MiHAETTEMENEPIH afbln api OpbIHAbI MYKUATTLINbIKNEH >Xy3€ere acblpafbl XaHe
©3 TaHgaybl 6oMbIHLIA Ke3 KenreH bannaHbIC KypanaapbiH, ecen aibIpbiCy XaHe Tenem xynenepid, Aengan-b6aHkrepai Hemece e3re yibiMaapabl
(onappapliH apkanceickl ByaaH ai «XKyie» atanatbiH) KongaHyFa KykKbinbl; 63 MiHAeTTeMenepiH XKynenepaiH ke3 kenreHiHae apekeT eTeTiH epexenep
MeH Tanantapfa Calikec, coHAaln-aK (eTemakpl Teney KesiHae, KyxaTTamarnblk MHKacco YCbIHY XaHe akkpeaAUTUBTep ally kesiHae) Xanbikaparnbl
caypa nanaTacbIMeH XapusnaHfaH xxoHe baHkneH kabbingaHraH, MiHOeTTeMenepAi opbliHAAy CoTiHAE SpeKeTTi yHudukaumusnaHFaH epexenep MeH
pacimaepre cevikec opblHAaWAbI.

2) KnueHT neH BaHk TinTi coHpar 3anangap MeH 3usiHObl anabliH ana Kke3den anatbiH xafgannapaa Aa kes KenreH xxaHama, kesgemncok, Hemece
Kocarnkpl 3ananfap MeH 31sH YLUiH ()koFanTkaH nangaHbl Koca) xayanTel 6onmangp.

3) BaHkTiH ke3 kenreH LIOTKa, akkpeouTUBKE HEMece pacTamara KaTbICTbl, CalikeciHwwe, baHkneH awbinFaH Hemece GepinreH, LWOT Xyprisinin
OTbIpfaH HeEMece COHAaN akKpeaMTUB allbifFaH HeMece pactay GepinreH MeMrekeT aymarbiHAa HEMece ayMaKTa apeKeTTi 3aHHaMaHbIH (COHbIH,
iLiHAe YKIMETTIK akKTinep, >xapnblktap, OynpbIkTap MeH kayrnbinap) spekeTiHae 6onagbl XeHe Tek KaHa CoHAal LIOT XKYPri3inin oTeipFaH Hemece
COHAAN aKkkpeaWTMB allibinFaH Hemece pactay GepinreH, xaHe on Tenem xacayablH Xanfbi3 OpHbl 60nbIn TabbinaTbiH BaHkke kaTbICTbl MaXOypnen
opblHAanyra xartagpl. baHk WOT, akkpeaMTB Hemece actay GombiHWA TernemaepAi TeK kaHa COHAAW LUOT XYPrisineTiH Hemece akkpeauTuB He
pacTtay AeHOMVHaLMsnNaHFaH BanoTafa Xyprisyre Tuic.

4) KnueHTTiH celkeciHwe BbaHkneH knueHT ecebiHeH alibinFaH Hemece OepinreH akkpeouTUBKE HEMECe pacTayfa KaTbICTbl Ke3 KenreH
MiHOEeTTeMeCi OHbIH TananTapblHa anTaprbikTan AeHrenae Caikec KeneTiH KyXKaTTapAbl YCbiHy OOoWbIHLLA TeneHyre xartaabl.
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5) KnueHT neH BaHk coHaalt MiHOeTTemenepai opbliHAamMay OfaH CoMlKec e3i apekeT eTyre TuWicTi bonaTbiH kaHdan 6onca ga 3aHabl, KaynbiHbl
Hemece kaHaal 6ornca ga MemnekeTTik Hemece e3re opraHHbiH 6acka TanabbiH By3yblHa akenyi MyMKiH 6onaTblH Ke3 KemnreH KbI3aMeTKe KaTbICTbl
kaHgan Gonca ga MiHOeTTemenepdi opblHAamaraHbl YLWiH Hemece MiHAeTTemenepdi opbiHAay (OpC-Maxop XafgaunapabliH TyblHAAYbIHA
6annaHbICTbl MYMKIH eMecC, KMbIHWbINbIKKa Tan GonaTblH Hemece KewireTiH xargannapga xkayarnkepluinikke TapTelnMangbl; Oyn xarpavaa
MiHAeTTemMenepAi opbliHAAY aTasfaH XafgavnapabliH 9pekeT Mep3iMiHe yakplTLua TOKTaTbinagbl (COHbIMEH kaTap, baHkke KaTbICTbl XafblHaH, eLbip
6acka chunman, eHwinec kacinopbliH Hemece adUNNVMPREHreH TynFa on yLWiH xayanTtel emec). baHk caHkumsnapabl caktay makcaTbiHAa Ke3
kenreH LLotneH Hemece KbiameTneH GannaHbICTbl KE3 KEMreH TpaH3aKuusiHbl HeMece Backa Kbl3aMeTTi GriokTayabl, kepi KanTapyapl, yakbiTiua
TOKTaTyAbl, TeKcepyai, ecen bepyai xaHe/Hemece ogaH 6ac TapTyabl KamTUTLIH MemnekeTTik opraHgapAblH Ke3 KenreH TanantapbliHa Hemece
caHKuManapFa carkec (COHbIH, iLLiHAE OFaH KaTbICThI iLLKi casicaTka Cavikec) kaH4al aa wapanap kongaHyFa Hemece kongaHbayra Kykbinbl 60nbin
Tabbinagpl. "®opc-maxop kafdanapbl" cerkec TapanTbiH OpbiHAbl GakbinaybliHa GafbiHOaNTbIH cebenTeH OpblH anFaH Ke3 KenreH OKuFaHbl
Ginpieni, CoHbIH iWiHAe akwanaw KkapaxaTTbl aibipbacTayra HemMece aydapyra LUeKTeynep eHridy, pekBu3nuusi, KoHduckiney, kaHgan 6onca ga
GavinaHbIC KypanaapbiHblH KONfaHy asicbiHaH TbiC xepae Gony, cabotax, epT, cy 6acy, xapbinbic, Tabufn anattap, Kernwlinik TepTincisgikrep,
epeyingep, ketepinic, Bynik, CofbiC, COFaH ykcac ekineTTikTepi 6ap MemnekeTTik opraHaapablH Hemece yibiMaapablH apekeTTepi. «MemnekeTTik
opraHfapAblH Tanantapbl» AereH ke3 KenreH konaaHbICTarbl 3aHHamarblk akTiHi Hemece KayrnblHbl; MEMIIEKETTiK, PEeTTENTIH HeMece yKcac yaKineTTi
OpraHHblIH ke3 kenreH TanabblH, XapFblfblFblH HEMece AMPEKTUBAChIH; Hemece BaHk xaHe ke3 KkenreH MemIekeTTik opraH apacbiHaa HeMece exi
Hemece ofiaH acTaM MeMneKkeTTiK OpraH apacblHAa >acanfaH WapTTbl 6ingipeai (coHaaw 3aH, kaynbl HeMece opraH yNTTbIK Ta, WwWeTengik Te 6onybl
MYMKIH).

6) baHk akwa aypapy Hemece akwaHbl ecenke any baHkke GavnaHbiCTbl emec cebenTepMeH OpblH anfaH, CoHbIH iWwiHae Gipak LekTenmen,
epeyingep, anekTp KyatbliH 6epyaeri ipkinictep Hemece xababIKTbIH HEMECE XYWEHIH KYMbIC icTemey cangapblHaH HeMece KOPPeCnOHOEHT-
6aHKTiH He BaHKTiH cekec KOPPECMOHAEHTTIK LLOTbI allblfiFaH eCenTecy opTasblifblHbIH KSHICI OOVbIHLLA TyblHAAFaH Ke3 KenreH Aancisgikrep,
ipkinictep, 6epyaeri kigipictep Hemece 6epy Kypangapbl XXyMbICbiHAaFbl OyniHynep YLUiH XxayanTbl eMec XoHe >ayankepLuinikke TapTbinManabl.

7) BaHK KNMEeHTTIH ke3 kenreH baHKTIK LIOTbIHA ayAapblfifaH Ke3 KeNnreH KapakaTka KkaTbICTbl ecenke any KyKblfbl 6ap.

8) BaHkneH ycbiHbINaTbiH 6apnbik 6aHKTIK onepaumsanap MeH kbiameTTep KasakctaH pecnybnvkachiHbIH yaKineTTi opraHAapbiMeH, COHbIH iWiHae
KasakctaH Pecnybnvkacbl ¥nT1Tblk BaHkimeH xaHe KasakcTaH PecnyGnukacbiHbiH KapXKbl HapbiFblH PETTEY XOHEe OaMbITy areHTTirMeH yakbIT
yakbITbIMEH KabblnaaHaTbiH 3aHAapPMEH XaHe epexenepMeH peTTenesi, )XaHe oCbl epexe e CoHAalN 3aHOapMEH XaHe epexenepMeH petTenesi.
Bantotanblk 6akbinay Xypridy areHTTiriHiH (yHKUMANapbiH OpbliHAAybliHa GannaHbiCTbl, BaHK KMMEHTTEH KMNWMEeHT XacaFaH CypaHbiC HeridiHae
yCbIHyFa MiHgeTTi 6enrini 6ip KyxaTTapabl xaHe/Hemece xa3balla TyCiHikrTemenepAi yakblT yakbITbIMEH CypaHbIC eTyre KyKblbl.

9) BaHk onepauusiHbl Xypridy 6aHKTiH nikipi GoMblHWA 3aHHamMaHbl Oy3y Gonbin TabbinaTblH HeMece 3aHHamaHbl Oy3yblHa akenyi MyMKiH
Xafgannapga, knneHT baHKTiH Tonbik kaHaraTTaHyblHa BaHkneH cypaHbIC eTineTiH cCoHAan KyxxaTTapabl xaHe/Hemece xasbalua TyciHiktemenepai
ycbiHbIOaFaHLWwa, kaHaaw bornca ga onepaunsiHbl XyprisyaeH 6ac TapTyra HeMece yakblTlia TOKTaTyFa KyKblnbl

)XX8He OCbl Ke3aepae:

- erep ocbl MaMineHi opbiHaay baHkTiH BaHk KbI3mMeTiHe acep eTeTiH WweTenaik 3aHHama TanantapbiH Oy3ybiHa 9Ken COKTbIpca, OHbIH, iLWiHAe G6enrini
Gip aKOHOMMKanbIK caHKkuusnap Hemece Gacka Aa caHKuusnap, COoHblH iwiHae, Bipak onapmeH wektenmvei, Eyponanbik Opak, AKLL eHrisreH
caHkuusnap; YkimeT (coHblH iwiHae Amepuka Kypama LUtattapbiHbiH KasbiHawbimnbikTeiH, WeTenaik aktusTepai 6akbinay 6ackapmackl (OFAC),
AKLL MemnexkeTTik aenaptamenTi, AKLL Cayna myuHucTpniri);

- Kasakctan Pecnybnukacbl 3aHHamacblHbIH TananTtapbl, OHbIH iLWiHAE 3aHChI3 XXONMMEH anblHFaH KipicTepAi 3aHAacTbipyFa (KbinbiCTaTyfa) XaHe
Teppopuamai kapXKblnaHabIpyFa kapchbl iC-KMMbIN Typanbl 3aHHamaHbIH, TananTapbl;

- KbINIMBICTBIK XXOJIMEH arnblHFaH KipicTepai 3aHAacTbipyFa (KbinbICTaTyFa) XaHe Teppopu3MAai KapXKbinaHAabIpyFa Kapcbl Kypec MakcaTtbiHAa TUICTi
TeKcepy MaKkcaTblHAA KNMEHTTIH KyxaTTapabl 6epyaeH 6ac TapTybl He KIMEHT (OHbIH ekifi) YCbiHFaH ManiMeTTep MeH KyxaTTapablH Xeke 6acblH
aHbIKTay YLUiH XXeTKiNiKkci3 6onybl; KNMEHT (OHbIH ekini), 6eHedrLmnapnbik MEHLUIK MECIH aHbIKTanabl, COHAAN-akK canblk pe3uaeHTi, KbI3MET Typi XoHe
onepauvsnapabl kKapXblnaHablpy Kesi Typanbl aknapaTTbl YCbiHaabl;

- BaHk neH KasakctaH Pecny6nunkacbIHbIH pe3anaeHT eMec GaHKTepi apacbiHAarbl LWapTTa kesaesreH xafqannapaa.

10) BaHk Ke3 KenreH LUOTThI XaHe Kbl3MeTTepMeH GalrinaHbICTbl onepauusinap MeH HyckaynbikTapabl 6enrini 6ip akoHoOMUKanblK caHkuusinapra
X8He, coHblH iwiHae Eyponaneik OpakneH, AKLU YkimetiveH (AKLU kasbiHawebinbifbiHbiH (OFAC) weTen aktusTepiH Gakbinay >xeHiHigeri
BackapmaHbl (OFAC), AKLL MemnekeTTik aenaptameHTiH, AKLL Cayna MUHUCTpRIriH KOCKaHaa) eHrisinreH e3re caHkuusnapAbl kockaHaa, bipak
onapMeH LUeKTENMei, CONKECTIKKE CKPUHUHT >XacayFa Kykbirbl, xaHe BbaHk ke3 kenreH coHaar onepausinap MeH HyckaynblktapfaH 6ac TapTyra,
onapAbl 6rokTayfa, Hemece onap Typarnbl xabapnayfa, Hemece e3 kanaybl 6ovibIHLIAa caHKLMANap HerisiHae 6acka apekeT eTyre Hemece apekeTTeH
6ac TapTyFa KyKblIbl XXaHe OCbiFaH opaW xayanTbl 6onmangbi.

BaHkneH kabbingaHaTtbiH 6apnbik MiHaeTTeEMenep KasakctaH Pecny6nukacbiHbIH 3aHHaMacbklHa calikec Tek kaHa «CutnbaHk KaszakctaH» AK-meH
opblHAanyra xaragpl.

12 KnueHTTepMeH XyMbIC Xacay Typarbl epexe

12.1 KnueHT 6aHK KbI3METIH any mMakcaTblHAa 6aHKke XyriHreH kesge, baHk knneHTTiH GipiHwi Tanabbl 6oMbiHWa ofaH ockl Onpeaunuanapabl
XKYPri3yAiH »anmnbl WapTTapbl Typanbl epexeHi TaHbICy YLUiH yCbiHaabl.
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12.2 BaHkneH eTiHiW Gepy KaxeTTiniri 6onfaH xarpanaa xeHe KasakcTaH pecnybnukacbiHbiH 3aHHamacbIMeH xaHe BaHKkTiH ki pacivaepimeH
Ke3[enreH KyxaTTapablH TObIK XXUbIHTbIFb! KIMEHTMEH YCbIHbINFaH Xaraanaa, apbip 6aHK KbiameTi OoibIHLLIA GaHKTIK KbI3MeTTepAi YCbIHyFa OTiHILTI
KapacTbIpy aHe LielliM Kabbingayablii MblHadam LWeKTi mep3imaepiH 6enrinengi:

afbiMAarbl WOTThI awy — wewwiMai bark 5 xkymbic ilwiHae Kkabbinganapl;

GaHK KNMMeHTTepiHe Aenos3uT awy — wewwiMai baHk 3 xxymbic ilwiHae kabbinganas!;

KpeauTTik xeniHi awy / BaHk KnmeHTTepiHe KpeauT ycbiHy — wewiMai bank 90 xymbic iWwiHae kabbinganabl;

BaHk KnMeHTTepiHe Tenem kapTokanapbiH WbiFapy — welliMai bank 30 xymbic iWwiHge kabbinganapl;

BaHk knueHTTEpiHE Keningeme ycbiHy — wewwiMai bank 30 yMbic iwiHae Kabbinganasl;

AKKkpeauTuB awy — wewimai 6aHk xabbinFaH akkpeaMTUBTEP YLUIH 3 XXYMbIC KYH ilWiHAe, )abblnmaraH akkpeauTnaTep yLiH 20 XXyMbIC KyH iliHae
Kabblnaanasbl;

Bekcenbai ecenke anyra kabbingay Hemece ogaH 6ac TapTy— wewimai baHk Bekcenb yCbiHywWbl BaHKTIH iWKi KyKaTTapbiHOa kepceTinreH
Ky>kaTTapAblH TOIMbIK XXUbIHTbIFBIH YCbIHFaH KyHHEH 6actan 10 (OH) XyMbIC KyH ilwiHae kabbinganasl;

O3re H6aHkik Kbl3ameTTepre kaTbICTbl, LWeLliMai BaHk cypaHbIC eTineTiH KbI3MeTTiH cunaTTamachiHa xaHe baHKTiH yakineTTi opraHaapbl TpabbiHaH
iLKi MakyngayblH any MepsiMiHe 6annaHbICTbl 3 XKyYMbIC KYHHEH 3 aviFa AeliHri Mep3iMae kabbingangb.

KepceTinreH mepsimaep BaHkke eTiHilL Kenin TyCKeH aHe KNMEHT KbI3MEeTTi YCbIHY YLUIH WwewwiM kabangayra Tanan eTineTiH 6apnblke KaxeTTi
KyKaTTamaHbl XeoHe/HemMece TONblK aknapaTTbl YCbiHFAH KYHHEH 6acTan caHanagbl; KyxaTtTtap Hemece ManiMeTTep yCblHbIIMaraH, TOnblK eMec
TYpAe YCbIHbINFaH HeMece TUICTi eMec KyaTTap YCbIHbINFaH Xafdanaa, MepsiM TokTaTbinagb!.

12.3 BaHkke KNWMEHTNEH YCbIHbIFAH KyXKaTTap MeH ManimMeTTepdi KocbIMLa TeKCcepy Xypridy, aknapaT GoibiHIWa pacTay any Hemece YLUiHLi
TynfFanap Hemece e3re nayasbiMapbl TynFanap TapabblHaH Makyngay any kaxeT OonfaH xarganaa, COHAan-ak KNMEHT YCbIHbIFaH KyxaTTtapabl
3epTTeyre, iWKi kenicimaey eTkidyre xxaHe baHKTiH yakineTTi opraHaapbiMeH Makyngayfa, CoHgan-aK KaxeTTi anfgblH ana KyxatrapAbl AanbiHaayra
KOCbIMLUA yaTblH Tanan eTifneTiH cTaHO4apTTbl eMec GaHK KbI3MeTiH YCbIHyAbl CypaHbIC €TeTiH >xafgannapaa, Kea KenreH ofapblga atanfad
Xafrganga baxk eTiHiWTi kapacTeipbIn, 6aHK KbI3METiH YCbIHY Typarnbl WwelliM Kabbingay ywiH EpexeHiH 12.2-TapmarbiHga KepceTinreH Mep3iMHeH
y3aK Mep3im Genrineyre Kykbirbl, 0N Typanbl KNMMEHTT xa3balua Typae xabapnaHabipaabl.

12.4 BGaHKTIK KbI3METTi YCbIHY kesiHae baHk:

1) 6aHKTIK KbIBMETTi YCbIHY Typarbl KeniCiMwapTThbl XXacayFa AeWiH KMMeHTKe MblHagan aknapar yCbiHagb!:

Mernieprniemenep MeH TapudTep Typanbl, 6aHKTIK KbI3METTi YCbIHY Typanbl eTiHilw 6owbiHwa (eTiHiw 6epy kaxeT GonfaH kafganpa) weLliv
kabblngay mepsimi Typanbl aknapaTThbl;

BaHKTiK KbI3METTi YCbIHY Tanantapbl Typanbl aknapaTTbl )koHe GaHKTIK KbI3MEeTTi YCbIHy Typaribl KeniCiMLLapTThl XXacacy YLUIH KaXeTTi KykaTTap
Ti3imi;

XaHe BaHKTIK KbI3MeTTi YCbIHY Typarbl keniciMwwapT 6oiblHLLa MiHAeTTeMeNepAi opblHAAMaFaH Xarfanaarbl KNMEHTTIH bIKTUManabl Tayekengepi
MEH XayankepLuiniri Typansl aknaparT;

KNUeHTTe TyblHAaFaH cypakTap OobIHLLIA keHec bepy;
KIMUEHTTiH cypaHbicbl 6oMbIHLA —BaHKTIK KbIBMETTi YCbIHY Typaribl COiKeC KeniciMLwapTTbiH YNrini HblCaHHbIH KOLLipMECi.

2) EpexemeH 6enrineHreH mepsimae KNueHTTiH 6aHKTIK KbI3MeTTi yCbIHY Typarnbl eTiHiliH (eTiHil bepy kaxeT bonFaH xxarganaa) kapacteipagbl;

3) BaHKTIK KbI3METTi YCbIHY Typarbl COkeCc KeniciMLapTKa KON KOk anablHAA KMMEHTKE OHbIH TananTapbIMEeH TaHbIC 60Ny YLUiH KaXeTTi yaKbIT
6epen;j;

4) KNMNeHTTI yCbIHbINaTbIH 6aHKTIK KbI3MeT BoVibiHLWa Aayanbl Xafgavnap TyblHAaraH kesfe baHkke, yakineTTi opraHfFa Hemece CoTKa XYriHy KyKbifbl
Typanbl xabapnaHgbipaabl. Con makcaTTa knueHTke baHKTiH, YaKineTTi opraHHbIH OpHanackaH Xepi, NoLTanblK )XoHe 3MEeKTPOHAbI MEeKeHXawibl,
WHTepHeT-pecypchl Typankl xabapnaiasl;

5) cypaHbIchl GoMbIHLLIA KNMEHTTI KapXKbl eCenTiniriH opHanacTbipyAblH ke3aepi Typarbl xkeHe BaHkTiH Gacka aknapaTbl Typanbl xabapnaHasipabi;
6) KIIMEHTMEH YCbIHbISNFAH aKnapaTTbiH KYNUAmbIFbIH KAMTaMachI3 eTes;

7) BaHKTIK KbIBMETTi YCbIHY Typarnbl CO/KEeC KemniCiMwapTThl )XacackaHHaH KeniH KIeHTKe TyblHAaraH macenenep GoWblHLIA KOHCyNbTauusnap
YCbIHaAb! XaHe KMUEeHTTepPAiH XYriHynepiH kapacTbipagbl.

12.5 CoHbIMeH KaTap KNMeHTKe TyblHAaraH Macenenep OovibiHLLA KOHCYNbTaumsanap yCbiHy XaHe KIMEHTTEePAIH XYriHynepiH KapacTbipy Cavikec
KbI3BMET/OHIM TYpiH YCbIHY YLUiH XayanTbl XYMbICKEPAIH Ky3bIpeTTiniri ascbiHaa xoHe TemeHae 13-Benimae kepceTtinreHaen, BaHkTiH apTypni
GeniMenepaiH exineTTikTepiH GenyiHe calikec >xy3ere acbipbinagbl.

13 BaHKTiH apTypni 6eniMwenepaiH ekineTTikrepiH 6eny

13.1 BaHk BaHk »)yMbickepnepi apacbliHa aneyeTTi Typae MyAAenep KakTbiFbiCbl TyblHAAYbl MYMKIH XarFgainapabl anfbiH any xeHe 6ongsipmay
YLLIH 8pTYpNi XXyMbIC cananapblHAafFbl eKineTTikrepAi HakTbl 6eny Tyarnbl KOPNoaTUBTIK TananTbl KaTaH oOpblIHAANAK.

13.2 KnueHTTiH nosuumsanapsbl Typanbl aknapart (TEeHrepim Tyarnbl, Kipic aHe LUbIFbIC Tenemaep, aHblKTaMa, KINMeHTTIK 6aHKTiK woTTapbl OovbIHLLA
y3iHig-kewipme Typanbl xaHe T.6. — 6yaaH api «lMo3vumanap Typansl aknapaT») KNMMeHTKe KyHAENKTi Heri3e KNMeHTTepre KbI3MeT KepCeTY XaHe
COHAaWn aknapaTThbl YCbIHY YLUiH xayanTbl 6onbin TabbinateiH CutnCepsuc benimimeH ycbiHbinaasl. CutnCepsuc benimi knveHTTepre MNosuumsanap
Typanbl aknapaTTbl HAKTbl KITMEHTTIH CypaHbiCbiHa bavnaHbICThI )xa3ballua Typae (pecmu xaTTa HeMece 3MeKTPOH NOoLUTackl apKeinbl xabapnamaga)
HeMmece TenedoH barnaHbicbl apkbirbl yebiHaabl. CutnCepauc Benimi kNeHTTepai TapTyMEH XaHe MapKeTUHIi onepauusinapMeH aiHanbicnanap,
Oyn xargan coHpan-aK Cutucepsuc 6enimiHiH xxaHe OHbIH 8pbip KbIBMETKeEpiHiH NnayasbiMabl MiHAETI 6onbin Tabbinamanabl.

13.3 bankTiH, »KahaHgbik ecen genaptameHTi xxaHe KoprnopaTusTi 6u3Hec aenpaTaMeHTi KNMEHTTepAi TapTy, MapKeTUHT XaHe KnueHTTepre 6aHk
LwewimaepiH yCbIHy YLUiH xxayanTbl 6onbin Tabbinagel. XKahaHaplk ecen genapTaMeHTi xxaHe KopnopaTtusTi 6usHec agenpaTtameHTiHiH XyMbickeprepi
apbip kopnopaTUBTI KIMEHTTIH KaXeTTinikTepiHe caiikec keneTiH BaHK eHiMAepi MeH KbI3MeTTepAai yCbliHy MakcaTbiHAa BaHkTiH koprnopaTtuBTi
KINMeHTTepiMeH XXyMbic Xypridei. >KahaHgpblk ecen genaptameHTi xkeHe KopnopaTueTi GusHec aenpaTtameHTi )KaHe OHbIH KbI3MeTKepriepi xxofapblaa
kepceTinreH Mo3numsanap Typanbl aknapaTTbl YCbIHY YLUIH ayanTbl 6onbin Tabbinmanabi.
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13.4 BaHKTiH Ka3blHaLUbIMbIK AenapTaMeHTi xaHblHAarbl KNMeHTTEPMEH XyMbIC XKacay XeHe TyblHAbl Kypanfaap MapKeTuHri 6enimi MapKeTUHITI
YMbIMAACTLIPY >KOHe ka3blHALLbIMbIK eHIMAEPiH caTyAbl Tikenew Xy3ere acblpy YLiH XayanTbl 6onbin Tabbinagbl. KnueHTTepmeH XyMbiC xacay
XaHe TyblHObl Kypangap MapkeTuHri 6enimiHiH KblameTkeprnepi KnMMeHTTepMeEH KasblHaLbINbIK eHiMaepiMeH GainaHbicTbl 6apnblk Macenenep
GoMblIHIIA XYMbIC Xyridegi. KrnmeHTTepMeH XyMbIC xacay XoHe TyblHAbl Kypangap MapkeTuHri Genimi, >xannbl BaHKTiH KasblHaLbIbIK
AenapTameHTi XaHe OHblIH Kbi3MeTKepriepi )ofapblaa atanfaH baHk knueHTTepiHiH Mo3numnanapbl Typanel aknapaTtTbl YCbIHY YLUiH XayanTbl 60nbIn
Tabblnamaiabl.

14 EpexeHi e3repTy TopTiOi

14.1 BaHK KnueHTTepai e3 kanaybl GoMblHWA TeMeHAeri Ke3 KenreH Tacin apKbinbl xabapnanabipagbl: baHk >xaninapbiHaarel xabapnama
TakTanapblHa aknapatTbl WbiFapy apkplibl Hemece BaHkTiH kopnopaTuBTik 6ec-caiTbiHAa opHanacTbipy apkbinbl baHkke coHfbl 6enrinini 6onFaH
KINMEHTTepaiH 3NeKTpoHabl MekeHxanapbiHa CUTUMpPeKT aneKkTpoHabl 6aHKTiK Xyneci 6orblHIWa xa3balua HbicaHAa - baHk 6ip TapanTbl TopTinTe
Ke3 KenreH yakplTTa eHridyre Kykbinbl xxaHe baHkneH xabapaap eTy KyHiHeH kewiH 30 KyH eTkeHae KyLliHe eHreH 6onbin caHanaTbiH, ocbkl Epexere
€Hri3inreH Kes KenreH esrepTynep Typansi.

15 KopbITbIHALI epexenep

15.1 Ocbl Eexepe artanmaraH Gapnbik e3re xargavnappaa KasakctaH PecnybnuvkacbiHblH apekeTTeri 6aHk 3aHHamachblHbIH, epexenepi
KonZaHblnagbl.

15.2 KasakctaH PecnybnukacbiHbiH 3aHHaMachl e3repy HaTuxeciHae EpexeHiH Genek Tapmakrapbl 3aHHamara kawwbl keneTiH 6onca, con
TapmakTap Epexere calikec e3repTynep eHrisyiHcia aBTomaTTbl Typae apekeTci3 6onbin TaHbinagbl. EpexeHiH 6ip Tapmarbl apekeTcia 6onaTbiH
Xargaviga, on KanfFaH TapMakTapra KaTbICTbl eMec. ©peKeTCi3 TapMaK 3aHu TypFblaa Xorn 6epineTiH )oHe Colikec KaTblHaCTbl PETTENTIH TapMakka
anmacTbipbinagbl.

15.3 Ocbl Epexe opblIC xaHe afbinLbIH TiNiHAE XKacanfaH, eki Hykca apacbiHAa kaHaan 6onca ga kaiwbinblKkTap HeMece ColKecci3aikTep opbIH
anfaH xarganga, EpexeHin, opbic TiniHaeri MaTiHi 6acbiHKbIN 6onbin caHanagpl.
15.4 Ocbl Epexe xofapbigarbl 14.1-TapMakTbl eckepe oTbIpbIn KyLliHe eHeAi. [an con KyHHeH 6acTan, eHrisinreH esrepTynep MeH TONbIKTbIpynapabl

eckepe oTbIpbin, 2024 xbinfbl 29 Haypbi3aarel BaHkTiH QupekTopnap keHeciMeH GekitinreH (Ne04-2024 XaTtTtama) xxaHa 6acbinbimaarbl «CutnbaHk
KasakctaH» AK-HbiH Onepauusinapabl XypridygiH annbl WwapTTapbl Typanbl epexe» KyLiH XofanTkaH GonbincaHanagpl
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Ne 1 Kocbimwwia

BaHkTiH 3aHbl TyNFanapfFa apHanfaH ecen anblpbIiCy-KaccanblK KbI3MET kep ceTy Tapudtepi

KbISMET

EH XoFapfbl WeKTi menwepneme *

LWOTThI XYPII3Y XXOHE ©TIMAONIK

TancslpManapsbl

LLoTTbI Xyprisy

WoTTh! awy TeriH

BenceHpi WoTTbl Xypridy (CoHfbl 180 KyH iLiHAeri Ko3FanbiCbIMEH) KZT 500 000
BenceHgi emec WOTTbI Xypridy (CoHfbl 180 KyH iLliHAEr KO3FanbICbIMEH) KZT 500 000

WoTThl awy KZT 100 000
Ysingi-kewipmenep MmeH ecenTik

Kafa3 »xeTkisriwuTeri WOT GOMbIHWA KyH CaWblHFbl  Y3iHAi-Kewwipmenep MeH Tenem KZT 90 000 aii caiiiH
Tanceipmanapsl

Kafa3z eTkisriwTteri wWOT OoWblHWA ail calblHFbl  Y3iHAi-KelipMenep MeH Tenem KZT 60 000 aii caiiiH

TeHrepimai, 4EN03nTTEP MeH TeneHreH canbikTapabl xasbalua pactaynap

KZT 30 000 + KKC

Lot GovbiHWa ariHanbiMaapabl xxasbalua pactaynap

KZT 30 000 + KKC

AyauTopnara apHanFaH xa3sbalua pactaynap

KZT 50 000 + KKC

Benrini 6ip ke3eH yLwiH cypaHbiC GolblHLLA XacanfaH 3neKTpoHAbI-y3iHAi-keLlipmenep MeH
Tenem Tancbipmanapsl

Ke3eHHiH ap6ip arbl yLwiH KZT 30 000

eSWIFT kbI3mMeTi apKbinbl LLEeTeN BanioTacbliHAarbl Tenem Tancbipmanapbl TeriH
LUbIFbIC TONEMAOEP MEH H¥KCAYIIbIKTAP

XKeprinikTi BanTagarbl Tonemaep

CitiDirect* apkbinbl KZT-geri anekTpoHabl aklwia aygapbimaap KZT 500

SWIFT* apkbinbl KZT-geri anekTpoHabl aklwia ayaapbimaap

Karcbichl kebiperiHe kapait, 0.3% Hemece KZT 10 000

Belipe3naeHT GaHKTiH KOPPECNOHAEHTTIK LLOTbI apKbinbl TEHreAeri xanbikaparblk TereMaep

0.4% (eH TemeH KZT 100, eH xofapbl KZT 2 000 000)

Karas xeTkisriwTeri KZT-geri Tenemaep

KZT 1 500 >xaHa knneHTneH 6aHK WOTbIH aLly KyHiHeH bacTan
3 an iwiHperi epbop Tenem yuwiH, KZT 10 000 xaHa
KNMeHTNeH GaHK LWOTLIH aly KyHiHeH 6actan 3 ait eTKeHHeH
KeWiH apbip Tenem yLuiH

KZT *-peri KelwikkeH Tenemaep YLUiH KOCbIMLLIA KOMUCCUSI

KZT 5 000

OnekTpoHAbl 3eMHeTaKbl XaHe aneymeTTik ayabipbimaap *

0.25% (eH TemeH KZT 500, eH >ofapbl KZT 5 000)

LlleTen Ban loTacblHAarbl TeneMaep

LlleTen BantoTackiHAafbl akwanan ayaapeimaap (Peceit pybningeri ayaapbiMaapaaH 6acka)

0.4% (eH TemeH USD 30, eH xofapbl USD 400 )*

LLleten BantoTackiHAarbl akwanar aygapbiMaap Pecei pybninae

eH TemMeH KZT 0, eH xorapbl KZT 150 000

LeTen BantoTacbliHAarbl KELLiKKEH Tenemagep VLLIiH KOCbIMLLa KomMuccusa

KZT 6 000

OUROUR onuusickl 6ap weTten BantoTackiHAAFbI WbIFLIC Xanblkapanblk TenemMaepai XeHenTy
YLUiH KOCbIMLIa KOMUCCUsI

KZT 100 000

TenempaepaiH annblk Kenemi acnanTbiH WbIFbIC Xanblkapanblk Tenemaepai xyaere acblpy
YLUiH Komuceuns

anbiHa 10 000 000 TeHreHi Kypawabl XeHe an CamblHfbl
TeneMaepAiH xannel kenemi

*KasakctaH PecnybnukacblHbiH pe3vaeHTTepi xxaHe pe3anaeHTTepi eMec TynFanap YLWiH LWeTen BantoTacbiHaarbl onepausanap 6oMbIHLWA,
LueTen BantoTackiHAa benrineHreH kKoMuccuanapabl Teney 6ovibiHLLa TeHrede (anbipbacTay YLUiH KOMUCCUS anybiHCbI3, BaHkneH weTen
BantoTacblH caTy 6arambl GolibiHLLIA) HEMECE LeTeN BasnoTackiHAa XKy3ere acbipbinagbl.
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BAIIOTA AULIPEACTAY

BantoTa avibipbactay TeriH
KIPIC TONEMOEP MEH H¥CKAYIIbIKTAP
KZT-Teri Tenemgep Terin

LeTen BantoTaceiHaarbl Tenemaep (Pecen pybniHaeri ayaapbiMaapaaH 6acka)

0.2% (eH TemeH KZT 3 500, eH xorapbl KZT 35 000)

LeTen BantoTacbiHaarbl Tenemaep Peceit py6niHae

eH TeMeH KZT 0, eH xofapbl KZT 150 000

KONMA-KON AKLLIAHbI XXETKI3Y KbISMETI

KZT-geri Konma-Kon akwaHbl MHKaccauusnay (kuHay, OGpoHbaanfaH aBToKerikTe
TacbiMangay >eHe 6GaHKTik WoTka ayaapy )

1% (eH TemeH KZT 25 000): konma-kon akwaHbl >XuHay
kesiHae KnueHTTiH anbicTafbl (kana CbIpTbiHAAFbI) Xepnep
GorblHWa KocbiMwa komucus KKC kockaHaa, eki xakka
»onabiH 1 kM ywiH 500 TeHreHi kypanabl

WMHkaccauus (KnueHTKe Konma-kon aklaHbl GpoHbAanFaH aBTOKemMIKTe XeTKi3y)

0.1% >xeTkidy comacbiHa (eH TemeH KZT 90 000): kornima-kon
aKwaHbl xuHay kesdiHge KnueHTTiH anbicTafbl  (Kana
CbIpTblHAaFbl) Xepnep GoMblHWA KocbiMwa komucus  KKC
KOCKkaHza, eki xxakka >xonapblH 1 kM ywiH 250 TeHreHi kypaigb!

ECS+ nnatcdopmacbiHgarbl KOMMEPUUANbIK KapToykanap

BafgapnamaHbl icke acblpy YLUiH KOMUCCUA

KZT 650 000, KKC kockaHaa

XKbinablk kapTanblk 6araapnamaHbl Xyprisy KOMUCCUSIChI

KZT 2 500 000, KKC kockaHza

KapTara KbI3MeT eTy YLLUIH Xblngblk KOMUCCUs

KZT 40 000

Konma-kon akwa 6epy*

Karicbicbl kebiperiHe kapai, Gepinin oTbipfaH Konma-kon
akwaHblH comacbliHaH 2% Hemece KZT 1 200

AlbINnyn KOMUCCUSIChI (Chliakbl)

Tenem xacay Mep3siMi asikTanfaHfa AewiH TeneH6ereH
Gepeluek comacbiHaH 2%, TONbIK eTenreHre AeniH an canbiH
ecenTeH arnblHyFa xaTagbl.

LLleTtenperi onepauunsanap yLwiH kommcns™

CuTtnbaHKTEH  anblHaTbiH, Tenem  kapTacbl  XXyWeci
KomuccusicbiHa KocbiMwa petiHge 2%. Benek komuccusi
peTiHOe KonmaaHbinybl Hemece aublbactay GaFamblHa
KOCbINybl MYMKiH.

Tenemai kKantapy yLiH KoMuccus *

KZT 10 000

Manpanaxyweinap canaapbiH a3ipney xaHe GipikTipy

KomnaHnusimeH kenicim GombiHwa, Gipak KKC kockaHaa, Gip
mesringe KZT 1 000 000 actam emec

KapToukanapfa knneHTTiK An3anHabl kongaHy

KomnaHnusimeH kenicim 6ombiHwa, Gipak KKC kockaHaa, 6ip
mesringe KZT 2 000 000 actam emec

Iccanap wbIFbICTapAbIH
areHTTIKTepAiH AepeKTepiH YCbIHY

oTanbIKTaHObIpbINFaH  WOTTapabl  Xyprisy / TypucTik

KomnaHnusimeH kenicim GomblHwa, Gipak KKC kockaHaa, Gip
mesringe KZT 400 000 actam emec

CitiManager xyineciHe Kon XeTiMainik ycbiHy

TeriH

Ecenrtinik xyieciHge wot xyprisy (CCRS)

Op navpanaHywsl YyWwiH an caibiH 10000 kzt KKC-Tbi
ecenTereHge

Kaptanapgb! WwbiFapy/kaiTa wbirapy™

TeriH

KapTanapabl 6nokray/6rnokTaH LwbiFapy

TeriH

Y3iHai-kewipmenep / kanablkTapAbl pacTay, anHansiMaap / karasfarbl 6acka pactaynap

KZT 15 000 cypaHbIC yLUiH

KapTanblk onepauusinap Typanbl SMS apkbinbl keHe kapTa ycTaywbinapgblH email

TeriH
apKbinbl xabapnaHabipy
[ayanbl onepaumsinap 6oiibiHLWa Teprey xyridy Terin
LUOTKA 3NEKTPOHObLI KON XETIMOLTIK XXYUETEPI
CitiDirect xyneci
CitiDirect xyineciHae WoT Xyprisy KZT 30 000 ai carblH

Bunik eTywinin CitiDirect >xyieciHae WoT xyprisy

KZT 5 000 a canblH

Mobile PASS TokeH LubIFapy xaHe Kbl3MeT kepceTy

TeriH

SafeWord kapTa wWblFapy

KZT 30 000 KZT + KKC
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SafeWord kapTara Kbl3mMeT kepceTy

KZT 10 000 KZT + KKC a¥ caviblH

¥anb! Kbi3meTTep

¥Anbl KbI3aMeTTEpAE LWOT XYPrisy

KZT 5 000 au caiblH

Infopool xywneci

linfopool xyneciHae woT xyprizy

KZT 4 500 000 + KKC ai1 cariblH

CitiConnect xyueci

CitiConnect xyweciHe Kocbiny

KZT 4 000 000 + KKC; 6ip mesarin

Opbip kocbiMwa engil  CitiConnect xyieciHe Kocbiny

KZT 330 000 + KKC; 6ip mesarin

CitiConnect xyneciHae LOT Xypridy

KZT 150 000 6apnblk WoTTapFa ait canbiH

Citi SFT xyweci

Citi SFT »yneciHe Kocbiny

KZT 183 000 + KKC; 6ip mearin

Citi SFT 6anTanatblH ecenTikTep

KnueHTtneH kenicy 6oibiHWwa (eH TemeH KZT 50 000, eH
xofapbl KZT 500 000) + KKC; 6ip me3rin

Citi SFT xyneciHae LWoT Xypridy

KZT 9 200 a# canblH

Delphi xymeci

Delphi 6antanatbiH ecenTiktep

KnueHTtneH kenicy 6oibiHWwa (eH TemeH KZT 50 000, eH
xorapbl KZT 500 000) + KKC; 6ip mesrin

Delphi xyieciHae WwoTTel 6anTany HbicaH4a >yprizy

KZT 9 200 a#i canblH

Treasury Vision xymneci

Treasury Vision xyieciHae LWoT Xyprisy

TeriH

SWIFT xymeci

SWIFT xyreciHae LoT Xypridy

KZT 5 000 Gapnblk LLOTTap YLUiH aii canbiH

Panngap MEH ecenTikTepai 3NEKTPOHAbI nowTa

apKbUbI

aBToOMaTTaHAbIpbIFaH Typae xeTki3y (EAX)

WoTtel EAX xyiecinae xyrisy

KZT 2 000 6apnblk LLOTTap YLUiH ai calbiH

SmartMatch xymneci

SmartMatch xyieciHe Kocbiny

KZT 20 000 000 + KKC ; 6ip mearin

SmartMatch xyieciHae aii caibiH KbI3MET KepceTy

KZT 200 000 + KKC

Citi Payment QOutlier Detection (CPOD) xyueci

CPOD xyneciHe kocblny

KZT 880 000; 6ip me3rin

CPOD xyneciHae au caiblH KbI3MET KepceTy

KZT 660 000

BACKA KbISMETTEP

BanwTanbik 6aKbinay KbiameTTepi

wapTThl Tipkey

Bantotanblk 6akbinay xyypridy MakcaTblHAa ecenke any HemipiH 6epy yLiH BantoTanblk

KZT 4 000 + KKC

BaHkTiH BantoTanblk 6akbinayblHaarbl BanoTanbIk LWapTbiHa BanoTanbIk LWApTKa xacarfaH
e3repTynepai (CoHbIH iliHAe KeniciMwapTTapFa xacanaTblH KocbIMLLA KeniciMaep) Tipkey

KZT 2 000 + KKC

WapTTbl BantoTanbIK GaKbIJ'Iay,CI,aH wblfapy

Bantotanblk wapTTel 6acka H6aHkire KbIamMeT eTinyre ayaapybiHa 6anaHbICTbl BanoTanblk

KZT 4 000 + KKC

Typanbl aHblKTamMa YCblHY

Akalianan kapaxaTTblH, keniciMwapT 6olbIHLWa Tayapnap MeH Kbl3MeTTepAiH KO3FanbiCbl

KZT 1000 + KKC

Bantotanblk 6aKbmayra apHanfaH inecne KyxaTtrapabl KaFras TacbifbllLTa Kaﬁbm,qay

KZT 2 000 + KKC
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gsg;manbm GaKblnayra apHanfaH inecne Ky>xatrapibl onepauuanblk carattapaaH KeniH KZT 2 000 + KKC

CypaHbicTap MeH Tepreynep

XKeprinikTi Tepreynep KZT 20 000 + KKC

Xanblkapanblk Tepreynep KZT 30 000 + KKC

Kan,ﬂblKTaJD.ﬂbl HblCaHanbl TeHrepimaey KbiameTrepi

KanapiKkrapbl HbiCaHanb! TeHrepimaeneTiH WOoTTapAbl XXYPridy YLiH an canblHFbl KOMUCCUS KZT 350 000

©3re Tenemaik eMec KbiaMeTTep

Eyponafbl KOppeCnoHAEHTTIK LWOTTapAarbl TeHrepimai ecenke any ywiH komucens, Eypo
BanioTacblHAa allbiffaH afbiMaarbl LOTThbIH OpTalla awunblk TeHrepiMre KaTbICTbl Eypona opTanblk 6aHkiHiH 6acTbl MenLiepnemeci
KonaaHbinagbl

Lsenuapusa dpaHkiHaeri KOPPeCcnoHAEHTTIK LoTTapAarbl TeHrepiMai ecenke any YL
KomMmuceus, WBenuapusanblk dpaHk BanioTacbiHAa albififaH aFbIMAarbl LOTThbIH opTala LBeruapust ynTTblk GaHKiHiH ecerke any mMenLiepnemeci
avinblK TEHrepiMre KaTbICThbl KOMAAHbINAAbI

* XKorapblaa backalua anTbinIMaca, eH TeMeHri komuccust O TeHreHi kypanapl
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Ne 2 KocbiMLia

Cayna onepauusinap MeH KolameTTepre Tapudtep

KbISMET

EH XoFapbl WeKTi menwepneme *

MMOOPT

XXaTTamManblK aKK| UTUBTE)
AnpgbiH ana pacray KZT 25 000
AKKPEOUTUBTI ally (TEXHWKanbIK WhiFapy ) KZT 25 000

AKKPEAMTHBTI aLlly (Teyeken KOMUCCHACHI)

Kenicim 6oiblHWwa

Coma Hemece Mep3iMiH e3repTy (Tayeken KOMUCCUSACHI)

Kenicim 6ovibiHWwa

©3repTy (TeXHUKanbIK LWbiFapy)

KZT 25 000

AKKPEOUTUBTI Ot

KZT 25 000

KyxatTapabl Tekcepy (apbip Ky>KaT KUbIHTbIFbI YLLIH)

0.2% (eH TemeH KZT 25 000, eH xorapbl KZT 250 000)

KyxaTTapaarbl aribipMaLLbinbIKTap YLUiH KOMUCCUS (9pBip KyKaT KUbIHTbIFbI YLLIH) KZT 15 000
KnneHTTiH eTiHiwi 6oiibiHLWa cypaHbicTap KZT 15 000
AKKPeaUTUBTIH angblH ana »xobacbl KZT 25 000

Mep3imi keliiHee KandbipblnFaH meneMMeH emenemiH akkpedumuemep 6olibiHwa awy
anbiHambiH 6on1adbl

YWiH Komuccusi KeliiHee KandbipbliFaH Mep3iM iwiHde

UHkacco

AKLENT Hemece Tenemre Kapchl Kyxxatrap 6epy

KZT 25 000

WMHKaccoHbl pacTay

0.2% (eH TemeH KZT 25 000, eH xorapbl KZT 150 000)

KyxaTtTapabl kantapy KZT 15 000
SKCNOoPT

KaTTamanblK akkK UTNBTE
AnpblH ana pacray KZT 25 000

Pacray

0.15% (eH TemeH KZT 25 000, eH xofapbl KZT 150 000)

Makynpay

Kenicim 6ovibiHWwa

AKKpeaUTUBTI Herouvauusnay

Kenicim 6oiblHWwa

AKKpeauTuBTi aynapy

KZT 50 000

PacrtanfaH akkpeauTve GoMbIHLLIA COMaHbI YIFaNTy Hemece Mep3iMiHi y3apTy XeHiHaeri
earepTynep

Kenicim 6ovibiHWwa

©3repTyai angplH ana pacray

KZT 15 000

PacrtanfaH akkpeauTueTep 60MbIHLLIA KyXXaTTapAbl Tekcepy (apbip KyKaT KUbIHTbIFbI YLLIiH)

0.2% (eH TemeH KZT 25 000, eH xxofapbl KZT 250 000)

KyxaTTapaarbl avibipMallbinbIKTap YiiH komucens (apbip KyKaT KUbIHTbIFbI YLLIH) KZT 15 000
MowTa WhifbiHAAPbI KZT 15 000
KnuneHTTiH eTiHiwwi 6orbiHWa cypaHbicTap KZT 15 000

UHkacco

WMHkacco 6onblHLLIa KyaTTapabl XXeHenTy

0.2% (eH TomeH KZT 25 000)

CypaHbicTap KZT 15 000
¥cCbIHbIFAH HyKcayrnblKTapFa eareptynep KZT 25 000
KENINOEMENEP MEH PE3EPBTI AKKPEOUTUBTEP

PesepBTi akkpeanTuBTI awwy/keninaemeci (TexHKanbIk WbiFapy) KZT 25 000
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PesepBTi akkpeauTVBTI aluy/keninaemeci (Toyekenaik KOMUCCUSCHI) Kenicim 6oiblHWwa
Pacray Kenicim 6ovibiHWwa
ComaHbl Hemece Mep3imai e3repTy (Tayekenaik KoMuccust) Kenicim 6ovibiHWwa
O3reTynep (TexHukanbIK LWblFapy) KZT 25 000
KeningemeHi/pe3epBTi akkpeAUTUBTI anapblH ana pacray 0.15% (eH TemeH KZT 25 000, eH »xofapbl KZT 150 000)
AngblH ana pacray KZT 25 000
©3repTyai anabiH ana pacray KZT 25 000
KnueHTTiH cypaHbicbl GoMbIHLWA KeningemMeHi/pe3epBTi akkpeaAUTUBTI O KZT 25 000
KnueHTTiH eTiHiwwi GolblHWa cypaHbicTap KZT 15 000
MowTa WhiFbiHAapPbI KZT 15 000
BEKCEIb

Bekcenbaepai AMckoHTTay (ecenke any) yLiH Komuccust Kenicim 6ovibiHWwa
Bekcenbaepai oomuumnnbaey Kenicim 6oMbiHWa

Toyekendik komuccusiHbIH ali calibIHFbl comackl 50,000 meHzedeH acambiH 6ona, akkpedumuemi/kenindemeHi awy ywiH mayekendik KoMmuccus,
e32eci ke3denmezeH 6osca, awy comiHeH 6acman ap6ip keliHai 30 (ombi3) KyH ywiH anbiHadbl. CoHbIMeH Kamap, mayekendik komuccusi 360
KyHOI KypalimbIH XblnObIH Y3aKmbinbiFbIHa Kapal KeslicinzeH Menwepneme 6olibiHwa ecenmesnedi.»

Kypandaposbi wbirapy/pacmay/makynday ke3iHOe MbiHadali epexesiep Kos10aHblnaobl:
Xanbikapanbik Cayoda lManambicbimeH (ICC) wbirapbinFaH, lMapux, ®paHyus

Bipbiyral xuHay epexenepi, bacbinbim Ne 522 (1996)

Kyxammabik akkpedumuemiH 6ipbiHFali adem-Fypbinmapbl MeH epexenepi, bacbinbiv Ne 600 (2007),

Pe3epemik akkpedumue 6olibiHWa xanbiKapanbiK maxipube epexenepi |ISP98, bacbinbim Ne 590 (1998)
CypaHbic kenindikmepiHiH 6ipbiHFall epexenepi, bacbinbiv Ne 758 (2010),

Ke3 kenzeH mpaHcakyusira kambicambiH 6acka 6aHkmepdiH 6apnblKk KoMuccusinapbl (COHbIH iwiHOe pacmalimbIH XoHe MaKyndalmbiH
6aHKkmepOdiH KomMuccusinapbi) cosn 6aHmepMeH HaKmbl masian eminemid comanapfa calikec mesieHedi.

CanblK 3aHHaMacblHa calikec 6aHK KbiI3Memmepi caHambIHa xamnalimbiH 6apnbik kbismemmep, KKC anbiHyra xamaobl.

«Cumu6baHk KasakcmaH» AK ocbl Cayda onepayusinap MeH Kbi3amemmepzae cmaHOapmmbl mapugmepze andbiH ana xabapnaHObIpycbi3
e32epmyrnep eHzizyze KyKbisibl.

* XKorapblaa backalua anTbiniMaca, eH TeMeHri komuccusi O TeHreHi kypanabl
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Ne 3 KocbiMwa

Kactognangbl KelammeTTepre Tapudptep

KbISMET EH Xofapbl WeKTi Menwepneme *

LUOTTAP EOMbIHLUA ONEPALINANAP

Oepbec WwoTbiH aly TeriH

[ep6ec LWoTKa/WoTTaH KapxKbl KypanaapslH ayaapy/ecenTeH Wweirapy KZT 2500

KAPXbl KYPAJIOAPbBIH CAKTAY, ECENKE ANTY XXHE TIPKEY

Kapxbi KypangapblH ecernke any XXeHe cakray

¥biIMaacTbIpbIFaH HapblkTapaa 6aranaHaTtbiH, YecTik kapxbl KypanaapblH ecenke anbin, TerieHeTiH KOMUCCUS coMmacklH Benriney kesiHae, ecenTey ecenTik
Ke3eHae con KapxXbl Kypangap 6oiblHLWa eTKi3inreH COoHfbl cayfa-caTTbiKTbl xaby Garackl GovibiHWA Aepbec LWOoTka ayaapbifiFaH, Kapxbl KypangapabiH
XMbIHTbIK NMOpTdeni KyHbiH ai calblHFbl karTa 6aranay HeridiHge Xy3ere acbipbinagbl. AfbiMAarbl ke3eH iliHae cayaa-caTTblk eTkidinmereH 6onca, 6aHKTiH
KOMUCCUSMbIK ChliaKbICbH eCenTey YLUiH Con kapxbl Kypanbl GolblHILIA COHFbI ©TKI3INreH cayaa-caTTblk GoMblHWa ManiMeTTep anbiHagdbl. KyHTisbenik xbin
iWinAe yMbIMAACTbIPbIIFAH HapbIKTa OChl KapXbl kKypanbl 6olblHLLA cayAa-caTTblk eTkisinmvereH 6onca, 200 TeHrere TeH 0Cbl kapXbl KypanablH LWapTTel 6arachl
KonaaHbinagbl.

Tek kaHa yiMbIMAACTbIPbINIMaFraH HapbikTa anHanaTblH Kapxbl KypangapblH ecenke anbin, TeneHeTiH kKoMuccusl comachklH Genriney kesiHae ecentey aepbec
LIOTKa HOMMHanNAb! KyHbl GovibiHLIA ayAapbinFaH KapxKbl KypanaapablH XKUbIHTbIK NOpTdeni KyHbIH ai cavibiHfbl KaTa 6aranay HerisiHae Xy3ere acbipbinagbl.
Ocbl kapxbl Kypan 6oliblHWa HoMUHanAbl KyHbl 6onmaraH xarganaa, 200 TeHrere TeH ocbl KapxKbl KypanablH WapTTbl 6aFackl kongaHbinagbl.

Kapxbl Kypangap MeH 4eno3uTTepai ecenke anbin, TerieHeTiH KOMUCCUSi coMacbkliH Genriney kesiHae ecentey ecentik Ke3eHHiH COHbIHAafbl kapXbl Kypanaap
MEH AEeN03NTTEPAIH XUbIHTbIK NOPTdENiHIH HOMUHanNAbl 6aFackl GoMbIHLLA Xy3ere acblpbinagbl. ©3re akTUBTEPAI ecerke anbin TeneHeTiH KOMUCCUSi COMachIH
Genriney kesiHae ecenTey ecenTik Ke3eHHiH COHbIHAaFbl CON akTUBTEp NopTdeniHiK arbiMaarbl 6arackl HeridiHae Xy3ere acbipbinagbl.

. Xanblkapanblk HapblKTaFbl KapXKbl Kypanaapabl ecenke anbin TeneHeTiH KoMUceust comacklH Genriney kesiHae ecentey ecenke any yibIMMEH YCblHbINFaH
GaraHblH HerisiHae Xy3ere acbipbinagbl.

5000 mnH. KZT petiiH XKbinabik 0.25 %
500 mnH.-HaH 8 000 mnH. KZT peniH XKbinabik 0.20 %
8 000 mnH. KZT actam XKoeingblk 0.15 %
Allnarbl eH TOMeEH Kommcens

(kapxbl KypanaapblH ecerke any XoHe cakTay oHe ecerke ayaapy/ecenTeH WbiFapy YLUiH
alnblKk KOMUCCUSIHLIH MenLuepi eH TOMeH KOMUCCUSHbIH MerLepiHeH acaTbiH Xafaavaa
anbiH6anabl)

KZT 1 000 000

Opranblk Jeno3ntapmingis, kommccusinapsl dakTi GorblHLLA
BpokepaiH komuccusinapbl ®dakTi 6orbIHLWA
Backa ecenke any yvbIMaapAblH KOMUCCUSINAPDI dakTi GolblHLWA

KOPMOPATUBTI ONEPALIUATIAP

KopnopaTuBTik KyHAbl kaFazgap 6ovibiHLWA AuBMAEHATEP, Naibidagap, 6oHycTap any KZT 3 500

KyHabl karazgapapl WofbipnaHabipy/ Cnnut KZT 3 500

KZT 55 000 + pgaybic 6epymeH GaiinaHbICThbl LWbIFbIHAAPAbLI

Cenimxar boibirwa aaybic 6epy eTey (MbICarnbl, XXOn Xypy, MekeHAey xaHe T.6.)

EcenrTinik

[epbec WOTTbIH Xaraavibl Typanbl y3iHAi-kewipme 6epy (annbik) TeriH
[epbec WOTTbIH XaFaavibl Typansl y3iHai-kewipme 6epy (CypaHbiC 6oibIHLIA) KZT 1 000
Mawmine GoiibiHWa ecenTik (ocnapsibl) Terin
Mawmine 6onbiHwa ecenTik (CypaHbiC BovibiHLLIA) KZT 1 000

KOCbIMLUA KbISMETTEP

Terin  (KnueHTTi Gomkamabl LWbIFbICTAp Typanbl MiHAETTI

OMUTEHTTEPACH KMEHTTEPre aknapar yCbiry Typae xabapnaHabipybiMeH, KnMeHTTiH cypaHbiCbl GoiblHLWa

aknapart any GoiiblHLLA WbiFbICTapAbIH 6Teny XaraannapbiH

KocnaraHza)
Kocbiwma kbiameTTep kepceTy (KKC koca) Kenicim GoblHwa
KyxatTap pacimgey (KKC koca) ®dakTi 6oMbIHLIA

Ne3 KocbiMwana ycblHbINFaH TapudTep, XeprinikTi kKacToananabl KNMeHTTepre KaTbiCTbl KOMAAaHbINaAbl; fanamablk KacToauangbl KIMeHTTepre KaTbiCTbl
TapanTtapablH kenicivi 6oiibiHWa TapudTep KonaaHbinaabl.
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Ne 4 Kocbimwa

Bpokepnik KbismeTTTep kepceTy 6onbiHwa TapudTep

KbISMET

Tapudtep *

Nep6ec WoTTh awy

TeriH

Cakray aHe ecerke arny — an canbiH

KyHObl KaFasgapablH opTalla ainblk HoMMHanabl 6aracbiHaH
0.01% Hemece MyuHUMyMm 7000 TeHre

Bacrankel HapblKTa KyHAbl KaFasaapasl catein any/cary

KyHabl karazgapabiH HOMuHangbl 6araceiHad 0.04%

Kaiitanama HapbiKTa KyHAbl Kafazgapabl catbin any/cary

KyHabl karazgapablii HOMuHanabl 6araceiHad 0.04%

KyHabl karaspapabl KP iwinae ayaapy (ecenke any/ecenTeH LubiFapy)

7000 TeHre

[ep6ec WwoT GonbIHLWa KockiMLIa Y3iHAi-keLipMe/ecenTik

2000 TeHre

YwiHwi TynranapabliH komuccusinapbl (OpTtansik Jenosutapuii, Kasakctan Kop Gupxacsl
*aHe T.6.)

®dakTi 6oMbIHLA

[epbec WwoTTbI xaby

TeriH

Cmanoapmmut mapugpmep bokepiik Kbizmem kepcemy wapmoitbly adxcolpamac 6oniei 601uin mabviiadvt. bank Bpoxepnix Kvizmem kopcemy wapmoimen denciienzen
mapminme Kiuenmmi aiobli and Xabapianoblpa Omvipbli, JHCOAPbIOA Kopcemineen mapugmepoi o32epmyze KyKblibl.
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Kocbimwa Ne 5

Kapbi3 onepauusanapsbl

KbISMET LLiekTi Mmenwepnemep
OepapadT 6oMbIHLIA KaUTapbINIMaNTbIH HECKE XEMICIH YCbIHY YLUIH KOMUCCUSI Hecue xenici comacbiHbIH 1,0%*
Hecwe 6oibiHLLa Hecue xeniciH 6epy yLwiH komuccust Hecue xenici comacblHbIH 1,0%

- . Hecwe xeniciHiH urepinmereH comacbiHaH 1,0%
Hecwue xeniciH urepmereHi yLuiH komuccust

* Xorapblfa b6ackalua anTblinIMaca, eH TeMeHri komuceust O TeHreHi kypanabl

citi’
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YTBEPXJEHO:

Pelennem CoBeTa gMpeKkTopoB
AO «CwutnbaHk KasaxcrtaH»

Ne 06 ot 29 anpens 2025 .

MpaBuna 06 o6LWMX yCnoBMax NpoBeaeHns onepaummn
AO «CutunbaHk KazaxctaH»

APPROVED BY:

Resolution of the Board of Directors of
Citibank Kazakhstan JSC

Minutes No. 06 dd. April 29, 2025

Rules on General Terms of
Operations of Citibank Kazakhstan JSC

1 BBegeHue

1 Introduction

1.1 AO «CutnbaHk KasaxctaH» (goanee - «baHk») ocywiectBnsieT
6aHKoBCKylo aesTenbHocTb ¢ 1998 roga u okasbiBaeT CBOW yCryrui B
COOTBETCTBMM C  HOpMamu  [EWCTBYIOLEro  3akoHodaTenbCcTBa
Pecnybnukn KasaxctaH Ha OCHOBaHMM NULEH3WW Ha NpoBedeHue
6aHKOBCKMX M UHbBIX OnepaLmii M AenaTenbHOCTM Ha pPblHKe LieHHbIX Bymar,
BbldaHHOW AreHTcTBOM Pecnybnukun KasaxctaH no perynmpoBaHuio K
pa3sutuio urHaHcoBoro pbiHka, Ne1.2.247/81/30 ot 03 dpespansa 2020
roga.

1.2 Hacrosiwme lNpaBuna o6 obLumx ycrnoBusix NpoBeAeHUs onepaumi
(mnanee — «[NpaBuna») pa3paboTaHbl Ha OCHOBaHWN U B COOTBETCTBUM C
3akoHom Pecnybnukn KasaxctaH «O 6aHkax wu  6HaHkoBCKoM
peatenbHocTn B Pecnybnvke KaszaxctaH» u ApyrMMu HOpMaTUBHbLIMU
npaeoBbiMM aktamm Pecnybnukn KasaxctaH, YcTaBoM ¥ WHbIMU
BHYTPEHHUMU  [OOKyMeHTamu baHka B Uensx pernameHTaumu
npoBefeHuss bBaHkom onepauuii, nNpeayCMOTPEHHbIX GaHKOBCKMM
3aKoHOA4aTeNnbCTBOM U nuueH3neln baHka.

1.3 BaHk ocylecTBnsieT 6aHKOBCKYIO AeATENbHOCTL B COOTBETCTBUMN C
HacTosiwmmun [paBunamu, ytBepxaeHHbIMM COBETOM AMPEKTOPOB
BaHka.

1.4 MNpaBuna cogepxaT creayloLune cBeAeHUs 1 npouenypbl:

—  npepenbHble CYMMbl W CPOKA MNPUHUMAeMbIX [OEeno3uNTOB,
TEKyLLMX CHETOB 1 NPeAOCTaBNSAEMbIX KPDEAUTOB;

—  npepenbHble BEMMYUHBI CTABOK BO3HArpaXKaeHus no Aenosntam
1 KpeguTtam;

—  yCrnoBusi BbiMnaTbl BO3HArpaxxaeHusl no Aeno3nTtam 1 Kpeamtam;

—  TpeboBaHus kK npuHMMaemomy baHkom obecneyennto;

—  CTaBku M Tapudbl Ha NpoBeaeHne HaHKOBCKMX onepawuii;

—  npepenbHble CPOKU MPUHATUSI PELLEHWUS O MpeAoCTaBreHun
6aHKOBCKMX yCnyT;

—  MNopsiJoK pacCMOTPEHMS 0BPaLLEHUI KTMEHTOB, BO3HUKAIOLLMX B
npovecce npeaoctaBneHns GaHKOBCKMX YChyT;

— npaBa u obszaHHocTm bBaHka u  ero
OTBETCTBEHHOCTb;

—  MOnoxeHue o nopsiake paboTbl C KNMEHTaMK;

—  pasgerneHue NoMHOMOYUIA pasnuyHbIX nogpasaeneHuin baHka;

—  VHble ycnoBusi, TpeboBaHUS 1M orpaHuyeHus, kotopble CoBeT
avpektopoB baHka cunTaeT HeobxoaMMbIM BKIOUMTL B 06Lmne
YCIOBUSI NPOBEAEHNS Onepauui.

KINMneHTa, nx

1.5 lMNpaBuna ABNSIOTCA OTKPbLITOW MHpopMaumern n He MOryT ObiTb
npeaMeToM KOMMEpYecKon unm GaHKoBCKOW TalHbl. BaHk pa3meltaet
MpaBuna Ha cBoem KopropaTMBHOM Beb-caliTe U NpefoCTaBnseT Ux Ans
03HaKOMIEHMWS KNMeHTaM Mo Ux nepBomMy TpeboBaHMo.

1.6 B [lpaBunax ycraHoBreHbl o06OLWMe CTaHAapTHble YCIOBWSA
npoBefeHusi onepaumii baHkom kpome onepauui, ocyLLeCTBNSAEMbIX Ha
MexX6aHKOBCKOM pbiHKe. KOHKpeTHble ycrnoBus MpOBeAEeHUst onepaumn
BaHkomM No pa3nuyHbiM BuAam GaHKOBCKMX onepauuii 1 6aHKOBCKUX
NPOAYKTOB YCTaHaBNMBAKOTCA BO BHYTPEHHWX [AOKymeHTax baHka, a
TaKke B KOHKPETHbIX JOrOBOPaX, 3aKIioyaeMblX C KIMeHTaMu.

1.7 CornacHo JencTByoLLEe CTpaTerum 1 HarnpasneHnii AesTenbHOCTU
BaHka, yTBepXAEeHHObIX YNONHOMOYeHHbIM opraHoM BaHka, uenesow
rpynnov knmeHToB BaHka BbICTynaloT opuanyeckne nuua, ABNsLwmnecs
cybbektamMmu KkpynHoro 6Ou3Heca, a Takke 3aperMcTpupoBaHHble B
Pecnybnuke KasaxcTaH p[oyepHue opraHuM3aumMm W CTPYKTYpHble
nogpasfeneHns MHOCTPaHHbIX KOMMaHWM, ABMSALWMUXCS rnobanbHbIMK
KnueHTamu (anee — «KOPNopaTUBHbLIE KIUEHTBI»), 0BCYXMBaOLLMMUCS
B Apyrux nogpasgeneHusx Cutu no mupy (OcTanbHble KaTeropum nu
He MOryT BXOAWTb B Kpyr knneHToB baHka.

1.8 [lo npegocTaBneHns Kakon-nmoo 6aHKOBCKOM YCIyrn B OTHOLLEHWM
Ka)Kgoro noTeHUManbHoOro, Tak WM TeKyLlero KoprnopaTWBHOIO KMMeHTa
BaHkom npoBogsaTca obsasaTtenbHble MNpeaBapuTenbHble npoueaypbl
«3Hall CBOEro KnueHTay», a Takke Apyrve HeobXxoaumble MpPOBEPKU

1.1 Citibank Kazakhstan JSC (hereinafter referred to as the «Bank»)
has been carrying out its banking activities since 1998 and has been
offering its services in accordance with applicable laws of the Republic
of Kazakhstan on the basis of the license issued by Agency of the
Republic of Kazakhstan on Regulation and Development of the
Financial Markets for carrying out banking and other operations and
activities on the securities market Ne1.2.247/81/30 dated 03 February
2020.

1.2 These Rules on General Terms of Operations (hereinafter — the
«Rules») have been developed on the basis and in accordance with
the Law of the Republic of Kazakhstan «On Banks and Banking
Activities in the Republic of Kazakhstan» and other legislative acts of
the Republic of Kazakhstan, Charter and other internal documents of
the Bank in order to regulate carrying out of operations by the Bank in
accordance with banking legislation and the Bank's license.

1.3 The Bank carries out banking activities in accordance with these
Rules approved by the Board of Directors.

1.4 The Rules contain the following information and procedures on:

— ultimate amount and tenor of deposits, current account and
loans;

— ultimate interest rates on deposits and loans;

—  terms of interest payment on deposits and loans;

—  requirements to collateral security taken by the Bank;

—  rates and tariffs for banking operations;

— ultimate time-terms for making decisions on provision of
banking services;

—  procedure of consideration of customers’ statements arising
during provision of banking services;

— rights and liabilities of the Bank and its customer, their
responsibility;

—  regulation on the procedure of working with customers;

—  separation of authorities of various Bank departments;

—  other conditions, requirements and restrictions as the Board of
Directors deems it necessary to include into the general terms
of operations.

1.5 The Rules are public information and may not be a commercial or
banking secret. The Bank places Rules on its corporate website and
makes them available for review by the customers upon their first
request.

1.6 The Rules establish general standard terms and conditions of
operations’ processing by the Bank, except for operations undertaken
in the interbank market. Specific conditions of operations’ processing
by the Bank on various types of banking operations and banking
products are set by internal Bank documents as well as by specific
agreements concluded with customers.

1.7 According to current strategy and Bank lines of activities approved
by the authorized body of the Bank, the Bank’s target group of
customers are legal entities that are subjects of large businesses and
subsidiaries and business structural units of foreign companies
registered in the Republic of Kazakhstan being the global customers
(hereinafter — the “corporate customers”) served in other Citi franchises
around the world.s”Other categories of persons may not be Bank’s
customers.

1.8 Before provision of any bank services with respect to each potential
and current corporate customers the Bank performs required
preliminary “Know Your Customer” procedures, as well as other

necessary due diligence, established by Bank’s internal documents, as
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KMWeHTa, YCTaHOBMEHHble BHYTPEHHUMU [oKymeHTamun badka, wn
TpeboBaHusIMM  OEeNCTBYlOLLEro  3akoHodaTenbcTBa  Pecnybnuvku
KasaxctaH o mpoTusogencTsuu neranu3auum (OTMbIBaHWIO) AOXOAOB,
Nony4YeHHbIX He3aKOHHBIM MyTeM, U (hMHaHCMPOBaHWIO Teppopu3ma.

and by requirements of the applicable legislation of the Republic of
Kazakhstan on combating legalization (laundering) of proceeds of
crime and financing of terrorism.

2 O6wue ycrnoBusi OTKPbITUSS M BeAeHusi 6aHKOBCKMX
cyeToOB, NpMema Aeno3nMToB

2 General terms of opening and maintaining of bank
accounts, deposits taking

2.1 BaHK OTKpbIBaeT 1 BeZeT criegyolme 6aHKOBCKME cyeTa:

—  KOPPECMNOHAEHTCKME cyeTa BaHKOB M OTAerbHbIX OpraHu3aLuii,
OCYLLECTBNAOLMX OTAENbHbIE BUAbI GAHKOBCKUX OnepaLmii;

—  TeKylime cyeTa IPUOMYECKUX NNL — KOPMOPaTUBHBIX KIIMEHTOB
BaHka, B TOM uucne Tekylwe cyeta [ANs  NporpaMm
KOMMEPYECKMX KapT);

- cbeperaTenbHble cyeTa (BKadbl) OPUANYECKUX NNLL.

2.2 OTkpbiTve ¥ BedeHve GaHKOBCKMX CYETOB OCYLUECTBMSETCS Ha
OCHOBaHWN TWUMOBbLIX (POPM [OOKYMEHTOB, YTBEPXAeHHbIX baHkom
(cTanpapTHbIX Ycnosuin gorosopa 6aHKoBCKOro cyeTa n 3asiBreHns Ha
OTKpbITME CYeTa).

2.3 Ons oTkpbITUS OAHKOBCKOro cveTa KIMEHT npeacTtaBnseT B baHk
naket [OKYMEHTOB, npegycMOoTpPEeHHbIX 3aKOHOAaTENbCTBOM
Pecnybnuku KasaxctaH n BHyTpeHHUMU okyMeHTaMun BaHka.

2.4 B crnyyasix, NpAMO yCTaHOBMEHHbIX 3akoHoAaTenscTBom Pecnybnuku
KasaxctaH, baHk yBegomnsieT 00 OTKpbITUM U 3aKpbITUKM cyeTa
Hanorosble OpraHbl.

2.5 BaHkoBckMe cyeTa no BbIGOpPY KNMeHTa MOryT ObiTb OTKPbITHI B
HaumoHarnbHoun BantoTe (TeHre), gonnapax CLUA, eBpo v gpyrow BantoTe,
€Cnu 3To NpedyCMOTPEHO BHYTPEHHUMM AOKyMeHTamu baHka.

2.6 KonnyectBo 6aHKOBCKUX CHETOB, OTKPbIBAaEMbIX KnMeHTamu B baHke,
He orpaHn4YnBaeTCs.

2.7 CbeperatenbHble cyeTa NpefHa3HayeHbl AN pa3MeLLeHnst Ha HUX
BknagoB. Bknagbl baHka — 3TO KOMMNeKc NpoAyKToB, NPEAOCTaBNSALLMIA
KOpPMNOpaTUBHBLIM KIMEHTaM BO3MOXHOCTb COEPEXEHNST UM HAKOMNEHNs
neHer B baHke Ha cBoe ums nuMbo B MonMb3y TpeTbero nuua Ha
onpeferneHHbIX YCIOoBUSAX, KOTOPbIE 3aBUCAT OT MOTPeOHOCTEN KnMeHTa
B WX cOepexeHWn, HakomneHun u nonyvyeHun [oxoaa B BuAe
BO3HarpaxaeHusi no Bknagy. Bknagbl (4eno3nTbl) 4ENSTCA Ha CPOYHbIe
W YCMOBHbIE.

MpoaykTbl MO BKNagam MOAPasOensloTCs Ha Creaylolne OCHOBHble
rpynmbI:

—  TpopykTbl, NpegnaraeMble PUANYECKUM NWLEAM, VMEIOLLIUM
BpPeMeHHO cBOGOAHble CpeACcTBa K pa3MeLLeHWo Ha BKNadbl B
BaHke;

—  MpopykTbl, Nnpeanaraemble KnNMeHTaM, AeSTENbHOCTL KOTOPbIX
Ha TeppuTopun Pecnybnukm KasaxctaH npepnonaraet
pasmMelLeHne crieumanbHbIX BKINaAoB C Lierblo UCMONHEHNS UMK
3akoHofAaTenbcTBa Pecny6nuku KasaxcTaH.

Mpn npveme penosuta Mexay baHKOM u KMEHTOM 3aknoyaeTcs
noroBop 0aHKOBCKOTO BKMaga WAM  MHOW  [JOroBop, B  KOTOPOM
oTpaaltTcs BCe YCrnoBus npvema 1 Bblgaun genosunta. Cymma un cpok
BKMaga, NnpeaycMOoTpeHHble JOroBopoM BaHKOBCKOro BKnaga, He MoryT
6bITb Oomnblue NpefenbHbIX CYMMbl M CpOka BKNaga, YCTaHOBIEHHbIX
BaHkom ans cooTBeTCTBYOLErO BUAa BKNaga.

BosHarpaxgeHve Mo [fenoavtaMm topuavdeckMx vy obnaraetcs
Hanorom, yaepXvBaemblM y WCTOYHMKA BbiNnaTbl, B Mopsigke W Mo
CTaBKaM, yCTaHOBMEHHbLIM HANoroBbIM 3akoHoAaTernbcTBoM Pecny6nvku
KasaxcTaH, AeicTBYOWMM Ha AaTy HAYMCIEHUs! BO3HArpaXaeHus!.

[ns pacyeTa BO3HarpaxaeHUsi Mo BKNagaM puaNYEecKUX Nl NPUHAT
YCNOBHbIN MecsL, paBHbIn 30 AHSAM, 1 YCMOBHbIV rog, paBHbI 360 AHAM.
Mpn 3TOM yumTbIBaeTCcs DaKTUHECKUA CPOK HaxOXAEeHUs Bknaga Ha
cbeperaTenbHOM cyeTe C y4eTOM AONOMHUTENbHBIX B3HOCOB U M3bATUSI
MX YacTeln (ecrnu TakoBble AOMNyCKalTCHA YCNOBUSIMUM A0OroBopa W/wnu
nMenn mecto). [ina pacyeTa Bo3HarpaXaeHus no ycrnoBHbIM BKagam,
NPUMEHSIETCS YCMOBHbIV roA, paBHbln 365 AHAM.

Beinnarta BO3HarpaxgeHua no Aenos3uTty MOXeT npou3BoAUTbCA B
3aBUCUMOCTU OT YCJ'IOBVIIZ B pa3oBOM nopsanke (B TOM 4ucne npu
BO3BpaTe Bman,a) mn Cc onpeneneHHon nepnoan4yHOCTbLIO

2.1 Bank opens and maintains the following bank accounts:
—  correspondent accounts of banks and individual organizations
engaged in certain types of banking operations;
— current accounts of legal entities — Bank’'s corporate
customers, including current accounts for Citi Commercial
Card programs;
—  savings accounts (savings deposits) of legal entities.

2.2 Opening and maintaining of bank accounts is made according to
standard forms of documents approved by the Bank (the standard Bank
Account Conditions and Customer Activation Form).

2.3 In order to open a bank account the customer provides a package
of documents to the Bank established by the legislation of the Republic
of Kazakhstan and Bank’s internal documents.

2.4 In cases expressly stipulated by legislation of the Republic of
Kazakhstan, the Bank shall notify tax authorities on opening and
closing of the account.

2.5 Bank accounts depending on customer’s choice can be opened in
national currency (tenge), US dollars, Euros and other currencies, if it
is established by Bank’s internal documents.

2.6 The number of bank accounts opened by customers in the Bank is
not limited.

2.7 Savings accounts are designed for savings deposits. Bank deposits
— are a set of products that provides corporate customers the
opportunity to save or accumulate money in the Bank in their name or
in favor of third party under certain terms, which depend on customer’s
needs in their saving, accumulation and getting income in the form of
deposit interest. Deposits can be term and conditional.

Products for savings deposits are divided into the following groups:

—  Products offered to legal entities with available unallocated
funds for bank deposits;

—  Products offered to customers whose activities in the territory
of the Republic of Kazakhstan involves placing of special
savings deposits for the purpose of execution of legislation of
the Republic of Kazakhstan.

When receiving a deposit the Bank and the customer sign a bank
deposit agreement or other agreement, which reflects all the conditions
of receipt and return of the deposit amount. The amount and term of
the savings deposit under the deposit agreement cannot exceed the
ultimate amount and term of savings deposit established by the Bank
for appropriate type of savings deposit.

Interest on deposits of legal entities is subject to tax, withheld at the
source of payment in manner and at rates established by tax legislation
of the Republic of Kazakhstan, effective on the date of accrual of
interest.

The amount of interest on deposits of legal entities shall be calculated
on the basis of 30 days of a month and 360 days of a year. However
actual term of savings deposit in savings account shall be taken into
account, as well as additional contributions and withdrawal of their parts
(if any are allowed by contract conditions and/or have taken place). For
calculating interest on conditional deposits, 365 days in a year time
convention is used.

Payment of interest on the deposit depending on terms can be made
one-off (including savings deposit return) or at specified intervals
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(exxemecsiYHO, exeKBapTanbHO, eXXerogHo v T.N.) NyTem 3a4ucneHus Ha
TEKyLUMI cyeT BKnag4yvka B baHke.

B TeueHne cpoka genosvTa (BKnaga) cTaBka BO3HarpaxaeHus no Hemy
MOXeT BbITb U3MeHeHa BaHkoMm:

1) npu gocpoyHoM uctpeboBaHuM AenosvTa (BKnaga) Unm ero 4yactm —
Ha cTaBky, paBHylo 0% [AOns OOCPOYHO UCTpebyembiX Aeno3vToB
COOTBETCTBYIOLWEro (MO CpoOKy, BanwTe) BuAa Ha pJdaTy Takoro
nctpeboBaHus. [pn aTOM, €cnu NHoe He NPefyCMOTPEHO LOroBOPOM
6aHKOBCKOrO BKMaga WNM WHbIM [OOrOBOPOM, BO3HarpaxaeHue mno
0enosnTy Mo TakoM  M3MEHEHHOW  CTaBKe, BO3HarpaxgeHusi
nepecyMTbIBaeTCs 3a BECb NepPUoL pasMeLLeHNst 4eno3unTa;

2) Npy NponoHraumun AencTBus goroBopa GaHKOBCKOrO Bknaga — Ha

CTaBKy, ycTaHoBneHHyto  Tapudamm baHka Ana  Bknagos
COOTBETCTBYIOLLEro (MO CPOKy, BamnioTe) BuWAa Ha AaTy Takon
NPOFOHraLMK.

[Henosut (Bknaa) moxeT 6bITb BocTpeboBaH B noboe Bpemsi B nepvog,
AevictBus goroBopa HGaHKOBCKOrO BKNaga Wnu MHOTO JOroBopa nytem
pacTopxeHusi jorosopa H6aHKOBCKOro BKMafa WM MHOro JOroBopa Ha
YCMOBUSIX U B MOpsiAKe, onpefeneHHbIX B COOTBETCTBYIOLLEM [JOrOBOpE.

Mopsigok m ycnosua BbiNMaTbl BO3HaArpaxaeHwa agenosnta MoryTt
oTnuyaTbCa OT onpederneHHbIX B HacToswem pasgene [Mpasun npu
3aKn4YeHnn OOoroeBopoB Ha uHAMBUMAOYanNbHbIX YCNOBUAX, a TaKKe B
paMKax HeCTaHOapTHbIX NPOAYKTOB, npeanaraeMblxX BaHkom. B Takux
cny4aax nopAaaokK 1 ycrnoBua BbliNnaTbhl BO3HarpaXxageHua onpenenarTca
3aknivyaemMbiMM C 4eno3nTopamMn OoroBopamu.

Mpy ycTaHOBMNEHWM CTaBOK BO3HAarpaxgeHus no penosutam bBaHk
PYyKOBOACTBYETCS YPOBHEM CTaBOK Ha PbIHKE AErno3vnTOB, CTOMMOCTbIO
Mex0aHKOBCKUX pecypcoB, pasmepom 6a30BoW cTaBkvu HaunoHansHOro
BaHka Pecnybnuku KasaxctaH, KOHbHOHKTYPON (PMHAHCOBOIO pbIHKa U
MHBIMW 3HAYMMbIMN haKTOpamn LLeHoObpa3oBaHWS.

KOHKpeTHble ycrnoBusl Mo Aeno3vuTaM yTBEPXKAATCS YNOSTHOMOYEHHbIM
opraHom bBaHka B 3aBMCMMOCTM OT TuWNa W BanoTbl Aenosnta,
nepuoanYHOCTY BbINMaThl BO3HArpaXKaeHus, Cpoka ero pasMmeLleHust u
OpYyrMx napaMeTpoB, MO WHAMBMAYasrbHbIM MpoAyKTam B npegenax
yCcrnoBui, yTBepxAeHHblx COBETOM [AMPEKTOPOB, MO npeaenbHbIM
CyMMaMm 1 cpokaM NpUHUMaeMbIX Aeno3UTOB, a Takke Mo npeaesibHbIM
BENMMYMHAM  CTaBOK BO3HarpaxzaeHus Mo fgenosutam  (Kpome
MeX06aHKOBCKUX AEMO3MTOB).

CtaBkv BO3HarpaxaeHust (HoMuHanbHas 1 rogosas addeKkTnBHas) Mo
BKNafaM yKasbIBalOTCA B 3asBMEHNM HA OTKPbITME BKnaga K JOroBopy
6aHKoBCKOro Bknaga nnbo B MHOM chopme, ycTaHoBneHHo BaHkom.

MpenenbHble CyMMbI M CPOKW MPUHUMAEMBbIX AeN03nUTOB (BKNaAo0B):

a) OOwas coBokynHasi CymMMa [Aeno3WToB MO BCEM KIMEHTaM —
HOPVANYECKUM NLLIAM He [OJKHA NPEeBbILLATh CYMMY, KOTOpasi BlieyeT 3a
coboli HapylleHue npyAeHUManbHbIX HOPMAaTWBOB, YCTaHOBMEHHbIX
YNONMHOMOYEHHBLIM opraHoM Pecnybnuku KasaxctaH no peryrnmpoBaHuio
1 HaZ30py (OMHAHCOBOTO PhIHKA U (DMHAHCOBbLIX OpraHu3aLui.

b) Cpoku:
- M0 CPOYHBIM BKINagam — npefenbHbiii cpok — 3 roga ans TeHre, 1 rog —
NSt MHOCTPaHHOW BantoThI.

BaHk npu yCTaHOBNEHUN MNPOLEHTHbIX CTaBOK MO CPOYHbIM BKragam
ncnonbsyert 6a3oBble NnpoueHTHble  CTaBKW, YyCTaHaBiMBaeMble
KasHayessiMm bBaHka B 3aBucMMoOCTM OT PbIHOYHbIX yCJ'IOBMVI n
nukemMgHocTy baHka.

MpenenbHble CTaBky MO CPOYHLIM BKMaJaM YyCTAHOBIEHbI HA YPOBHSIX,
yKa3aHHbIX HUXKe (HO MOryT ObITb M3MEHEHbI MO yCMOTpeHuio baHka):

(monthly, quarterly, annually, etc.) by transferring to current Bank
account of the depositor.

During deposit term (savings deposit) its interest rate can be changed
by the Bank:

1) when pre-term claiming of deposit (savings deposit) or its part — at
the rate equal to 0% for early demanded deposits of corresponding type
(by tenor, currency) on the date of such demand. In this case, unless
otherwise stipulated by deposit agreement or other agreement, the
interest on deposit under altered interest rate shall recalculated for the
entire period of deposit;

2) when extending the deposit agreement — at the rate established by
Bank Tariffs for deposits of corresponding type (by tenor, currency) as
of the date of such extension.

Deposit (savings deposit) can be claimed at any time during the term
of bank deposit agreement or other agreement through cancellation of
deposit agreement or other appropriate agreement according to the
terms and procedures specified in such agreement.

The procedure and conditions of interest payment on deposit may differ
from those set forth in this section of Rules where the deposit
agreement is concluded on special terms and conditions, as well as
within non-standard products offered by the Bank. In such cases terms
and conditions of interest payment are determined by specific
agreements concluded with depositors.

When setting deposit interest rates the Bank is guided by level of
interest rates in the deposit market, by cost of interbank resources, size
of base rate of the National Bank of the Republic of Kazakhstan,
financial market conditions and other relevant pricing factors.

Specific terms of deposit are approved by the authorized body of the
Bank depending on the type and currency of deposit, frequency of
interest payment, period of its placement and other parameters, for
individual products within the terms approved by the Board of Directors
on ultimate amounts and tenor of accepted deposits, as well as by
ultimate value of deposits’ interest rates (excluding interbank deposits).

Interest rates (nominal and annual effective) on deposits, are specified
in the application for opening a deposit to a bank deposit agreement or
other form set by the Bank.

Ultimate amounts and tenor of accepted deposits (savings deposit):

A) total amount of deposits for all customers — legal entities shall not
exceed the amount which leads to breach of prudential standards
established by authorized body of the Republic of Kazakhstan on
Regulation and Supervision of Financial Market and Financial
Organizations.

b) Tenor:
- for time deposits — time limit — 3 years for tenge, 1 year — for foreign
currency.

Bank when setting interest rates for time deposits uses basic interest
rates set by the Treasury of the Bank depending on market conditions
and Bank liquidity.

Marginal rates on time deposits are set at levels specified below (but
may be changed at Bank discretion):

BantoTa Cpok

[o 1 roga Csbiwe 1 rona

Currency Period

Up to 1 year Over 1 year
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TeHre Ot 0% 80 80%, FACB! 0T 0% | OT 0% Ao 50%, FNACB ot 0% | Tenge From 0% up to 80%, AEIR|From 0% up to 50%, AEIR
0o 123.6% [0 50.7% From 0% up to 123.6% From 0% up to 50.7%

WHocTpaHHas Ot 0% no 30%, NACB ot 0% | - Foreign currency From 0% up to 30%, AEIR -

Basnora n0 35.4% From 0% up to 35.4%

3 O6wume ycnoBusi NpoBeAeHUsA 3aeMHbIX onepauun

3 General terms of carrying out lending operations

3.1 baHk nNpepgocTaBnseT 3ariMbl (KpeauTbl) KMMEHTaM — pUANYECKUM
nuuaMm  Ha YCNoBMSIX CPOYHOCTW, BO3BPATHOCTM UM MnaTHOCTU B
COOTBETCTBMM C TpeboBaHWUAMM BHYTPEHHWUX KPeOWTHOW W 3aroroBoW
nonuTtuk baHka, yTBepxaaembix yNnonHOMOYEHHbIMW opraHamu baHka.

3.2 lNMpn paccMoTpeHnn 3asBKW KNMEHTa O Bblgaye 3anma (kpeguta) un
npu 3aknioyveHun pgorosopa baHk TpebyeT oOT knueHTa nakeT
OOKYMEHTOB, MpPeAyCMOTPeHHbIX 3akoHodaTensctBoMm Pecnybnnku
KasaxctaH n BHyTpeHHUMM npoueaypammn baxka.

3.3  OG6s3aTenbHbiM  yCrioBMEM  3akriuyeHuss  goroBopa O
npegoctaBneHnn Kpeguta ABndaeTcda Hanndme nMCbMeHHOro cornacusa
3aeMuiMka Ha npepocTtaBneHve baHkoM cBegeHMn O HEM M
3akntoyaemon caenke (KpegutHom onepauum) B 6a3y AaHHbIX KPeaUTHbIX
6topo, a Takke MHpopMaumK, CBA3AHHOW C UCMOSNIHEHMEM CTOPOHaMM
CBOUX 00A3aTenbCTB.

3.4 PelweHuve o npuemnemoctyn ans baHka npuHumaemoro obecneyeHms
B Ka)XXOOM KOHKPETHOM Cry4ae NpUHUMaeTCs YNoNMHOMOYEHHBIM OpraHoM
baHka.

3.5 MNpw ycnosum BbICOKON KPeAUTOCNOCOGHOCTM U HAAEXKHOCTU KIIMEHTa
BaHk BnpaBe NpuHATL pelleHWe O mnpedocTaBrieHWn kpeauta 6Ges
obecneyeHns (brnaHKOBOTrO Kpeguta) C  Y4eTOM  OrpaHUYeHUN,
YCTaHOBMEHHbIX 3akoHopaTenscTBoM Pecny6nuku KasaxctaH w/ wvnu
BHYTPEHHUMU AOKyMeHTamu BaHka.

3.6 ObecneyeHnem no BbliAaBaembiM baHkom 3avimam (kpeauTam)
MOXeT OblTb rapaHTUM U MOPYYUTENLCTBA TPETbUX IUL, HEYCTOMKa u
apyrve npvemnemble anst baHka cnocobbl o6ecneyeHns BO3BpaTHOCTU
3anvoB (kpeawnToB), npeaycMoTpeHHbIe 3aKoHOAaTeNLCTBOM
Pecnybnuku KazaxctaH u/ nnv goroBopom.

3armam
BaHka

BaHka no
KITMEeHTaMm

3.7 TlpoaykThbl
KOPropaTUBHbIM
[enaTenbHOCTY.

(kpeputam) npepnaratTCcs
ans  npeanpyHUMaTenbCKon

3.8 BosHarpaxgeHue 3a nonb3oBaHne KPeauToM HaunCnseTcs UCXoas
13 KONM4ecTBa AHeu B rogy, paBHoro 360 AHAM, MO akTU4eCKoMy Yncny
AHe UCronb3oBaHns CyMMbl KpeauTa.

39 rlOpFl,D,OK N YyCNoBUA BbINNaTbl BO3HArpaXaeHmsa MoryTt oTnindaTbCca
OT onpefeneHHbIX B HacCTodlweM MyHKTe I'Ipanm npun 3aknyeHnmn
OOoroBopoB Ha wuHOMBMAOYalbHbIX YCNOBUAX, a TakKke B paMKax
HeCTaHA4apTHbIX NMPOAYKTOB, npeanaraemMbixX BaHkoM. B Takmx cny4vasax
nopAaAnoK U ycnoBua  BbIiNNaTtbl BO3HArpaXKgeHua onpenenarTca
3aKnvyaemMbiMu oorosopamMmu.

3.10 Mpun ycTaHOBREHWM CTaBOK BO3HArpaxaeHus no kpegutam baHk
PYKOBOACTBYETCS CTOMMOCTBIO TMPUBIIEYEHHBIX PECYPCOB, YPOBHEM
CTaBOK Ha KpeauTHOM  pblHKe, pa3Mepom 6a3oBoi  CTaBku
HauvnonanbHoro banka Pecny6nvkn KazaxctaH, craBkvu Term SOFR unu
nobon Apyron nnaBatoLLen CTaBku, NOAXOASALLEN ANS BantoThl KpeauTa,
KOHBIOHKTYPOIN (PUHAHCOBOIO pbIHKA M MHBIMU 3HAYMMbIMU (hakTopamu
LeHoobpasoBaHus. [Npu pacyeTe NPOLEHTHOrO CNpaga no niaeawLLuM
cTaBkaM BO3HarpaxaeHuss baHk yuuTbiBaeT pacxofbl, CBsi3aHHble C
Bbljayel 3aliMa, B TOM 4ucre aAMUHUCTPaTMBHbIE Pacxofbl, CTaBKy
MUHUMarbHbIX Pe3epBHbIX TPebOoBaHW, pacxodbl MO  CO3[4aHUI0
creumanbHbIX NPOBM3WIA (Pe3epBOB), pacxoAbl MO ynnare Hanoros U
apyrx obsizaTtenbHbIX NnaTtexen B OOMKET, OXMAAEMy JOXOAHOCTb
(ROE), paccunTbiBaeMyto Kak OTHOLLEHWE OXWAAeMOro YNCTOro Joxoaa

3.1 The Bank provides loans (credits) to customers — legal entities on
terms of maturity, repayment and payment in accordance with
requirements of internal credit and deposit policies of the Bank
approved by competent Bank authorities.

3.2 During consideration of customer’s loan (credit) application and
when signing contract the Bank requires the customer to provide set of
documents established by legislation of the Republic of Kazakhstan
and Bank’s internal procedures.

3.3 Obligatory condition of conclusion of a credit (loan) agreement is a
written consent of the borrower to the Bank to provide information about
the borrower and concluded transaction (credit operation) to database
of credit bureaus, as well as information related to execution of
obligations by the parties.

3.4 Decision on admissibility for Bank of charged security is made in
each case by authorized body of the Bank.

3.5 Subject to high creditworthiness and reliability of customer, the
Bank may decide to grant a loan without security (blank credit) taking
into account limitations established by legislation of the Republic of
Kazakhstan and/ or by Bank’s internal documents.

3.6 Loans (credits) granted by Bank may be secured by warranty or
guarantee of third parties, forfeit and other methods of loans (credits)
repayment acceptable to the Bank under legislation of the Republic of
Kazakhstan and/ or terms of the agreement.

3.7 Bank products on borrowing (loans) are offered to Bank corporate
customers for business activities.

3.8 Interest for loan use is calculated on the basis of days per year
equal to 360 days, by actual number of days of using the loan amount.

3.9 The procedure and conditions of interest payment may differ from
those set forth in this section of Rules if agreements were concluded
on special terms and conditions, as well as within non-standard
products offered by the Bank. In such cases terms and conditions of
interest payment are determined by concluded agreements.

3.10 When setting interest rates on loans the Bank is guided by the cost
of borrowed resources, the level of interest rates in the credit market,
level of base rate of the National Bank of the Republic of Kazakhstan,
rates of Term SOFR rate or any other floating rate matching to the
funding currency, financial market conditions and other relevant pricing
factors. When calculating the interest rate spread under floating interest
rates the Bank shall take into account the costs associated with the
disbursement of the loan, including administrative expenses, the rate
of minimum reserve requirements, the costs of special provisions
(reserves), the costs of taxes and other obligatory payments to the
budget, the return on equity (ROE) calculated as the ratio of expected
net income including payment of income tax to equity capital (balance
sheet).

1 I'2CB - roposas >¢dexruBHas cTapka BosHarpaxaenus/ AEIR — annual affective rate
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[0 ynnaTbl MOAOXOOHOTO Harora K COGCTBEHHOMY kanuTany (no
6anaHcy).

3.11 3a nonb3oBaHuMe 3anMmamu  (Kpegutamu) — B3MMaeTcs
BO3HarpaxaeHvie. KOHKpeTHble CTaBKW BO3HArpaXaeHns (HomvHanbHas
n rogoeas addpekTBHas cTaBka Bo3HarpaxgeHus — [3CB)

yCTaHaBnuBaloTCs B [JoroBopax OGaHKOBCKOTO 3aiMa Mo  peLUeHuto
YNONHOMOYEHHbIX OpraHoB BaHka B 3aBUCUMOCTM OT BastoTbl, CYMMbI 1
cpoka KpeauTta, kadyectBa obecneyeHusi, ctatyca U KpeauTHOW UCTopUK
KNMeHTa W Apyrux akTopoB B COOTBETCTBMM C  YCIOBUSMM
KpeauToBaHWsi B Npedenax YCroBWi, YTBepXAeHHbiXx CoBeToM
OVPEKTOPOB, MO MpPeAerbHbIM CyMMaM W CpokaM MpefoCTaBrsieMblxX
KpeauToB, a Takke Mo npedensbHbIM BENMUYMHAM CTaBOK BO3HArpaXaeHus
no KpeamTam (Kpome Mex6aHKOBCKMX KPeauToB).

3.12 3a cBsizaHHble C MpeAoCcTaBlieHNeM 3aliMOB (KpeauToB) ycnyru
BaHkOM MOryT Takke ycTaHaBNMBATBLCS U B3UMATbCA WHbIe MnaTexu
(kommuccum), yunTbiBaeMble, B TOM 4ucne, npu pacdete NOCB (ecnm
TakMe nnaTexu (KOMWCCUM) B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Pecnybnukn KasaxctaH nognexar ydety npu pacyete [OCB) u
yKka3blBaeMble B OroBopax 6aHKOBCKOro 3anma.

A) MpenenbHble CYMMbI 1 CPOKKU NpefocTaBnAaAeMbIX KpeauTos

MpepenbHble  CPOKM U CyMMbl  NPEAoOCTaBlsieMblX  KPeaWuToB
BapbUpYlOTCS B 3aBMCUMOCTM OT KaTeropuv «LeneBoro pblHKay,
NpYCBanBaeMol Kaxaomy 3aeMLLMKY:

3.11 Interest is charged for use of borrowing (loans). Specific interest
rates (nominal and annual effective interest rate — AEIR) are set in bank
loan agreements according to the decision of authorized Bank bodies
depending on the currency, amount and tenor of loan, quality of
security, credit history and status of the customer and other factors in
accordance with terms of lending within conditions approved by the
Board of Directors on ultimate amounts and tenor of provided loans, as
well as on ultimate loans interest rates (excluding interbank loans).

3.12 For services related to loans (credits) the Bank can also establish
and charge other payments (fees), accounted for, including without
limitation, calculation of AEIR (if such payment (fees) in accordance
with laws of the Republic of Kazakhstan shall be accounted for during
AEIR calculation) and specified in bank loan agreements.

a) Ultimate amounts and tenor of loans

Limit period and amounts of provided loans vary depending on the
category of “target market”, assigned to each borrower:

TpeboBaHus | KopnopaTuBHble | KasaxctaHck locynapctBeH | MmobanbHble Requirem Corporate Kazakhstan Public Global
K CTPYKType | «KpeauTHble ne 6aHkm Hble KIUEHTbI ents  for “credit banks corporations customers
KpeamTHomn KIMTUEHTbI» kopropauun/é | (3aemLumkm credit line customers” / banks (borrowers  of
TNIMHAK aHkn «KaTeropuu 2») design “category 2”)
Cymma Puck-penTuHr 5- 1 nydwe: B cootBeTcTBuM ¢ | Onpepensietcs Amount Risk rating 5- and better: in accordance with | Determined
Jlumutamn Ha 3aemiymka, yCTaHOBMEHHbIMW B | COBMECTHO c Limits for borrower, established in group global |together with
rpynnosor rnobanbHon KpeautHow nonutuke | Kypatopom loan policy of the City, but not more than 30% of | the Curator of
CuTun, Ho He Gonee yem 30% oT obuiero gonra | CyetoB the total debt of the company. Parent
KOMMNaHuu. MatepuHckor Company
Komnanum Risk rating 6 + and worse: the smallest of 10% | accounts
Puvck-pentuHr 6+ un xyxe: HavmeHbLiee n3 10% of EBITDA or 2.5% of the capital (bank) and
ot EBITDA unu 2,5% kanutana (6aHk) n 30% ot 30% of total debt
obuero gonra
Cpok +Heobecneue +HeoGecney +Heobecneu Onpepensietcs Period +Unsecured ¢ Unsecured |+Unsecured Determined
HHbIV €HHbIV €HHbIV COBMECTHO c credit risk: up creditrisk: up | creditrisk: up | together with
KPEAUTHBIN KPeaUTHbIN KpeauTHbIN Kypatopom to 3 years to 1 year to 5 years; the Curator of
puck: go 3net | puck: o 1 puck: oo 5 CueToB Parent
roga ner; MatepuHckoi *Secured *Secured Company
+ObecneveHH Komnanum credit risk: up creditrisk: up | aAccounts
biiA +ObecneveH to 5 years to 7 years;
KPEAUTHbIN HbI
puick: Ao 5 net KPEAUTHBIV *Unsecured *Unsecured
puck: oo 7 credit risk for credit risk for
*Heobecneye ner; transactions transactions
HHbI involving involving
KPeauUTHbIN *HeobecneueH export-import export-import
puck ans HbIN agencies: up agencies: up
caenok c KpeauTHbIN to 5 years to 7 years;
yyactve puck ans
3KCMOPTHO- caenok c +Secured +Secured
UMMOPTHBIX yuactue credit risk for credit risk for
areHTcTB: 10 5 9KCMOPTHO- transactions transactions
ner UMMOPTHBIX involving involving
areHTcTe: A0 7 export-import export-import
+ObecneyeHH ner; agencies: up agencies: up
bl to 10 years to 12 years
KPEeAUTHbIN +ObecneveH
puck ans HbI
cOenok c KpeauTHbLIN
yyactmem puck ans
3KCMOPTHO- caenok c
MMMOPTHbBIX yyactrem
areHTcTB: A0 9KCMOPTHO-
10 net MMMOPTHbIX
areHTcTB: A0
12 net
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b) TlpepenbHble BenUYMHbBI W MNOPSIAOK  YCTAHOBMEHWUS  CTaBOK

BO3HarpaxaeHua no kpegutam

CTaBku BO3HarpaxaeHusi o Kpeautam 3aBuUCST OT:

PUCK-PENTUHIa 3aeMLUmKa,

CpeaHEeB3BELLEHHOro CpoKa KpeaMToBaHus,

cnocoba noratueHus,

Hanuumsa cross-border pucka,

KOHKYpPEHTHOW cpefbl,

BEMUYMHbBI MPOYKX KOMUCCUI, B3UMAEMbIX C 3aeMLUuKa, U
BO3MOXXHOCTEW NpeanoXeHus apyrux 6aHKOBCKUX NPOAYKTOB KIUEHTY B
GyayLiem.

[enaptameHT no pabote ¢ MobanbHbIMK KNMeHTamu 1 [enapTameHT
KopriopaTMBHoro 6usHeca baHka npu ycTaHOBNEHUM NPOLIEHTHbLIX CTaBOK
no Kkpegutam  ucrnonb3dyeT  06as3oBble  MNPOLEHTHblE  CTaBKW,
yCcTaHaBnuBaemble  [lenaptameHTOM Kas3HadencTea BaHka B
3aBMCMMOCTW OT PbIHOYHbIX YCMOBUI 1 NUKBMAHOCTU BaHka.

Mpw aTom ANs onpeaeneHysa CTaBkn Bo3HarpaxaeHus baxk ucrnonbayet
Takke kanbkynatop RORC (Return on Risk Capital). CornacHo
rpynnosbIM rrobansHbiM TpeboBaHnsaM Cutu ctaBka BO3HarpaxaeHus
ONs KaXAoro MHANBUAyanbHOro 3aeMLumka AoSmkHa ObiTb ycTaHOBMNEeHa
Ha ypoBHe, npu koTopoM BenmunHa RORC (C y4eTOM BblLLEyKa3aHHbIX
napameTtpoB) coctaBnsieT He MeHee 30%. [daHHble rnobanbHble
TpebosaHns no RORC MOryT u3MeHsATLCS Bpems OT BPEMEHM, COTMacHO
rpynnoBow rnobanbHow KpeaMTHoM nonutuke Cutu.

MpenenbHble CTaBKKU MO 3aiMaM YCTaHOBIEHbI HA YPOBHSIX, YKa3aHHbIX

HWXe (HO MOTYT 6biTb M3MeHeHbI N0 YCMOTpeHuto BaHka):

b) Ultimate amounts and procedure for setting interest rates on loans

Interest rates on loans will depend on:

risk-rating of the borrower,

average loan period,

method of repayment,

availability of cross-border risk

competitive environment,

amount of other fees charged from the borrower, and

opportunities to offers other bank products to customers in the future.

Bank’s Global Subsidiaries Coverage and Corporate Business
Department when setting loan interest rates uses base interest rates
set by the Treasury Department of the Bank depending on market
conditions and Bank’s liquidity.

Also the Bank uses the RORC (Return on Risk Capital) calculator to
determine the interest rate. In accordance with Citi's global
requirements the interest rate for each individual borrower shall be set
at a level at which the value of RORC (subject to the above parameters)
is not less than 30%. These global requirements for RORC may change
from time to time pursuant to Citi’s global credit policy.

Marginal (ultimate) rates on loans are set at levels specified below (but
can be changed at the discretion of the Bank):

Baniota Cpok Currency Period
Oo 1 ropa Csebiwe 1 roga Upto 1 year Over 1 year
TeHre MuHVManbHas cTaBka MuHumManbHas cTaBka Bo3HarpaxaeHusi | Tenge The minimum The minimum interest rate under
BO3HarpaxaeHus no no 6e33anorosbiM 3aitMam interest rate under unsecured loans Is set at 0.1%*
ycTaHaBnuBaeTcst Ha ypoBHe 0.1%* ot from the loan amount andshall not
CyMMbI 3aiiMa U He AoIMKHa exceed
Ge33anoroBbIM 3ariMam npeBblllaTb HOMWHAMBHOIO 3HaYeHus unsecured loans the nominal rate of 46% and
yCTaHaBNMBaETCA Ha YpPOBHe
0.1%* oT cymMbl 3aiiMa U He 46%, B T.4. npedenbHyl0 rOAOBYHO Is set at 0.1%* from the loan | effective annual rate of 46%.
\nOMmKHa npeBbIWaTh lamount and shall not
lexceed the
HOMWHanbHOro appekTnBHYIO cTaBky nominal rate of 46%
3HayeHua 46%, B T.u. BO3HarpaxaeHus — 46%. and effective annual
npeaenbHylo  rogoByto rate of 46%.
3 HEKTUBHYIO CTaBKy
BO3HarpaxaeHus -
46%. for the overdraft product for [*for the overdraft product for
*no npoaykTy overdraft no kKoOMmepyeckum commercial cards within the |[commercial cards within the grace
*no npoaykty overdraft no kapTam B pamkax NMbroTHOro nepuoga B grace period in accordance |period in accordance with the
KOMMepYeckuM KapTam B COOTBETCTBMU C COrMNaLLUeHneM ith the agreement with agreement with Clients
pamkax NbroTHoro nepvoaa B  [KnueHtamm Clients
COOTBETCTBUW C COrMalleHnem
¢ KnneHtamu
WuBaniota | MuHMmanesHas ctaBka MuHumManbHas cTaBka Bo3HarpaxaeHus | Foreign currency | The minimum The minimum interest rate under
BO3HarpaxaeHusi no no 6e33anoroBbiM 3anmam interest rate under unsecured loans Is set at 0.1%*
ycTaHaBnuBaeTcsi Ha ypoBHe 0.1%* ot from the loan amount and shall not
CYyMMbI 3aliMa U He [JorkHa exceed
6e33anoroBbiM 3anmMam npeBbillaTb HOMWHAMBHOTO 3Ha4YeHus unsecured loans the nominal rate of 46% and
yCTaHaBnvBaeTcs Ha ypoBHe | 46%, B T.4. NpedenbHyl rOAOBYO Is set at 0.1%* from the effective annual rate of 46%.
0.1% * OoT cymMMmbl 3aiiMa U He loan amount and shall not
[OImKHa NpeBbIWaTh exceed the
HOMUHAIbLHOro A hEKTUBHYIO cTaBky nominal rate of 46%
3HayeHus 46%, B T.M. BO3HarpaxgeHuns — 46%. and effective annual
npefensHylo  rogoByto rate of 46%.
appeKTNBHYIO CTaBKy
BO3HarpaxaeHust -
46%. *for the overdraft product for [*for the overdraft product for
*no npoaykTy overdraft no koMMepyeckum commercial cards within the |[commercial cards within the grace
*no npoaykty overdraft no kapTaMm B pamkax NnbroTHOro nepuoga B grace period in accordance |period in accordance with the
KOMMEp4eCKnM KapTam B COOTBETCTBMM C COrNalleHnem ¢ ith the agreement with lagreement with Clients
pamMkKax nbroTHoro nepmuoga B  |[KnueHramu Clients
COOTBETCTBUM C COrMalleHnem
¢ KnueHtamu
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YTBEepxaeHe KpeauTHbIX NMHUIN BaHKoM NponcxoamT B COOTBETCTBUM C
TpeboBaHuAMM  3akoHopaTenbcTBa  Pecnybnukm  KasaxctaH m
BHYTPeHHUMK TpeboBaHusmu baHka ¥ npuHMMaeTcs B pesynbrarte
(mommmo npovero), aHanmaa 3anpaluMsaemon nHopmalum, NonyveHns
opobpeHust kpeautHoro komuteta baHka, yTBepxaeHus npuemnemon
[OKYMEHTaUMW 1 OTCYTCTBUS HEraTUBHbIX W3MEHeHU B (PUHaHCOBOM
nonoxeHun 3aemLumka Unm ero akLMOoHepoB (Y4aCTHUKOB) MU JOYEPHUX
KOMMaHWiA.

B cpok go 3 (Tpex) pabounx AHen co AHSA NPUHATUS COOTBETCTBYHOLLETO
pelweHns BaHK MMCbMEHHO (NMMCbMOM / 3MEKTPOHHLIM MUCbMOM)
MHpopmupyeT knmMeHTa O Bblgade nnbo o6 oTkase B Bblgave
6aHKOBCKOro 3aliMa C ykasaHueMm NpuUYnH oTkasa.

The Bank approves credit lines in accordance with laws of the Republic
of Kazakhstan and internal requirements of the Bank and accepts them
on the basis of (among others) analysis of requested information,
approval from credit committee of the Bank, approval of acceptable
documentation and lack of negative changes in financial position of the
Borrower or its shareholders (participants) or subsidiaries.

Within 3 (three) business days from respective decision, the Bank shall
inform the client in writing (letter / email) on extension or non-extension of
bank loan, indicating the reasons for non-extension

4 YcnoBusa BbinNnaTbl BO3HarpaxpaeHus no pgeno3utam wu 4. Terms of interest payment on deposits and loans

Kpeautam

4.1 YcnoBus BbiNnaTbl BO3HarpaxaeHus no Aenosutam: 4.1 Terms of interest payment on deposits:

Mo CPOYHbIM BKNagaM: Bbinnata BO3HArpaXaeHwWst Npou3BoauTCs Mo
MCTEYEeHUN cpoka Aeno3uta 3a hakTUYecKkuMin Cpok Aeno3unTta M3 pacyeta
360/365 pgHem B rogy C YyAepXaHMem Hamora y WCTOuMHWKa (rge
NPYMEHNMO).

4.2 Ycnosus BbiNNaTtbl BO3HarpaxaeHus no sanmMam:

BosHarpaxaeHve no 3aiMam HauucrsieTcsl Ha eXeQHEBHOW OCHOBE U
paccyMTbIBEIOTCH UCXOAst U3 NPOAOITHKUTENBHOCTY rofa, CoCTaBnsoWwen
360 aHew, n hakTUYeckoro KonmyecTsa NpoLUeAwmnX HEN.

B TeyeHve Bcero cpoka, noka 3aem (unu nmobas ero yactb) ocraeTcs
HenoralleHHbIM, BO3HarpaxaeHve no 3aviMy onnadvBaeTcs B NocrneaHumn
pabounn OeHb Kaxaoro KaneHgapHOro Mecsua, HauvHasi €  garhbl
npefocTaBrneHwsl 3arima; nNpu 3ToM, ecnu garta noralleHust Hactynaet
paHee, TO B Takyto AaTy norawleHus. Jliobble nsmeHeHnsi NGO OTKNOHEHUS
OT 3TUX CTaHAaPTHbIX YCIOBUIA BbINMaTbl BO3HArpaXxaeHUsi oroBapuBatoTcst
WHOMBUOYanbHO B KaXkaom [JoroBope 6aHKOBCKOro 3alma Mexay
3aeMLymkom 1 baHkom.

5 O6ume ycnoBusi ycTaHOBIEHUA KOMUCCUIA MO ToOprosbim
onepauusam un Ycnyram

On time deposits: payment of interest is made after expiration of tenor
of the deposit for actual period of the deposit on the basis of 360/365
days per year with tax deduction from source of payment (where
applicable).

4.2 Terms of interest payment on loans:

Interests on loans are calculated on a daily basis and are calculated on
the basis of 360 days a year and actual number of elapsed days.

During the whole period until the loan (or any part thereof) remains
unpaid, loan interest is paid on the last business day of each calendar
month from the date of the loan disbursement, and if the date of
repayment occurs earlier,- then on such repayment date. Any changes or
deviations from these standard terms and conditions of interest payment
are discussed individually in each loan agreement between the borrower
and the Bank.

5 General terms for commissions on Trade Operations and
Services

5.1 MNomumo cobcTBeHHO 6aHKOBCKMX 3aeMHbiX onepaumin BaHk B
COOTBETCTBMM C  NULEH3MelN, 3akoHogaTensctBoM  Pecny6nuku
KasaxcTaH n BHyTpeHHMMU npouenypamu baHka BnpaBe OCyLLeCcTBNATbL
Takke Apyrme onepauuMu C  KpeauTHbIM  PUCKOM:  OTKpbITUE
(BbICTaBneHve) © MNOATBEPXAEHVWE akkpeauTUBa W UCMOMHEHUE
0653aTenbCTB MO HEMy, a Takke NpoBeAeHWe OUCKOHTUPOBaHuSA /
Heroumauum [OKYMEHTOB; Bblaauy B6aHKOBCKUX rapaHTuu,
npefycMaTpuBalolLMX UCMOSMIHEHWE B OEHEXHoW opMe; Bbldavy
OaHKOBCKUX MOPYYMTENBLCTB U WHbIX 00S3aTenbCTB 3a TPETbMX NuL,
npeaycmaTpuBaroLLmx MCronHeHne B OEHEeXHoMn dopwme;
(haKTOPUHIoOBbIE Onepauuun: NpuobpeTeHne Npae TpeboBaHus nnaTexa
C nokynaresns ToBapoB (paboT, ycnyr) ¢ NpUHATMEM pyCKa HennaTexa.

5.2 lMpwu ocywectBneHn Toprosbix onepaunui U Ycnyr no nopy4vyeHuo
KnueHTa wnu apyroro 6aHka BaHkom B3uMaroTCs eOQMHOBPEMEHHbIE U
PVCKOBbIE KOMUCCUIA COrNacHo yTBepXxAeHHbIM 6a30BbIM (CTaHAaPTHbLIM)
Tapudams no ToprosbiM onepaumsim u Ycnyram (Mpunoxerve Ne 2).

5.1 In addition to actual bank loan operations, the Bank in accordance
with license, laws of the Republic of Kazakhstan and Bank’s internal
procedures shall be entitled to any other operations with credit risk:
opening (submission) and confirmation of letters of credit and
performance of obligations there under, as well as documents
discounting / negotiation; issuance of bank guarantees providing
performance in monetary form; issuance of bank guarantees and other
obligations for third parties providing performance in monetary terms;
factoring operations: acquisition of rights to demand payment from the
buyer of goods (works, services) by accepting the risk of default.

5.2 During processing of Trade Operations and Services at the request
of the customer or another bank, the Bank charges flat fees and risk
commissions according to approved basic (standard) Tariffs for Trade
operations (Annex # 2).
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5.3 [Onsa onpegeneHus pasMepa PUCKOBOW KoMUCCMA MO ToproBbiM
onepauuam n Ycnyram baHk ncnonbsyet kanbkynatop RORC (Return on
Risk Capital) ana pacyeta puCKOBOW KOMMCCUM 3@ BbINYCK WK
noaTBEPXAEHWE  aKkKkpeauTueoB/ rapaHTui, a Takke ©GasoBble
NPOLEHTHbIE CTaBKy, ycTaHaBnmBaeMble [lenapTaMeHToM Ka3HavencTea
BaHka B 3aBMCMMOCTI OT PbIHOYHBIX YCMOBUIA 1 NUKBMAHOCTM BaHka ans
pacyeTa KOMWCCUM 3a [UCKOHTUpPOBaHWe/ Herouuaumio B pamMkax
aKKpeauTuBa.

CornacHo rpynnoBbiM rrnobanbHeiM  TpeboBaHusim  Cutu  cTaBka
PVICKOBOW KOMWUCCUMN AMNSA KaXA0r0 MHAMBUAYaNbHOrO 3aemLuyKa JoImKHa
ObITb yCTaHOBIEHA Ha YPOBHE, Npu KoTopoM BenndmHa RORC (c ydyeTom
BbllLEYKa3aHHbIX NapameTpoB) cocTaenseT He MeHee 25%. [laHHble
rno6anbHble TpeboBaHus no RORC MoryT u3MeHsTbCs Bpemsi OT
BPEMEHW, COrMacHO rpynnoBov rnobanbHOM KpeauTHow nonutuke Cutu.
Mpn aTom pasmep Takom komuccum no ToprosbiM onepauusiM 3aBucuUT
oT:

"  PUCK-PENTMHra 3aeMLLMKa,

= CpoKa MHCTpyMeHTa

= crnocoba noraleHnsi KOMUCCUN,

= Hanuuus cross-border pucka,

*  KOHKYpPEHTHOW cpeabl,

= BeNWNYMHbI NPOYMX KOMUCCUI B3VMAEMbIX C KNNEHTa, 1

= BO3MOXHOCTEW MpeanoXeHus Apyrmx 6GaHKOBCKMX MPOAYKTOB
KnneHTy B ByayLuem.

5.3 For setting of risk commission for Trade operations the Bank uses
a RORC (Return on Risk Capital) calculator to determine risk rate for
the issuance / confirmation of Letter of Credit / Guarantee, and also
uses base interest rates set by the Treasury Department of the Bank
depending on market conditions and Bank’s liquidity to determine
discounting / negotiation fees.

According to Citi's global requirements the interest rate for each
individual borrower shall be set at a level at which the value of RORC
(subject to the above parameters) is not less than 25%. These global
requirements for RORC may change from time to time pursuant to a
Citi’s global credit policy.

At the same time amount of commission on Trade operations will
depend on:

= risk-rating of the borrower,

= tenor of the instrument,

=  method of commission repayment,

» availability of cross-border risk

= competitive environment,

= amount of other fees charged from the borrower, and

= possibility to offer other bank products to customers in the future.

6 OO6wme ycnoBus onepauuoOHHOro OGCNyXUBaHUSA
KNMUEHTOB U ofnepauui C UCNofib30BaHUEM NnaTeXHbIX
KapTo4ek

6 General terms of operational customers service and
operations with payment cards

6.1 baHk B COOTBETCTBUM C §ULEH3NEN, 3aKOHOL4ATENBCTBOM
Pecnybnukn KasaxctaH v BHyTpeHHMMU JokymeHTamu baHka Bnpase
OCYLLECTBNATD!

nepeBofHblE Onepauun (BbIMOSIHEHWE MOPYYEHWI (PU3NYECKUX U
IOPUAMYECKMX MWL MO NaTexam 1 nepesoaam AeHer);

BbINYCK, peanu3aLyio U pacnpocTpaHeHue NnaTexHbIX KapToYek;
Mex6aHKOBCKMIA KNUPUHT (CBop, CBEpKa, COPTUPOBKa U NOATBEPXKAEHUE
nnatexen, a Takke NMPOBEAEHME WX B3auMo3adeTa U onpeaeneHust

YMCTBIX MO3ULMIA YYACTHUKOB KNMpUHra — GaHKOB M opraHv3auui,
OCYLLECTBNSAOLMX OTAENbHbIE BUALI GAHKOBCKVX OnepaLmii).

6.2 MnaTtexuv n nepesodbl AeHEr MOryT OCYLIECTBNSATLCA Kak C
ucnonb3oBaHMeM DaHKOBCKMX CYETOB, Tak U 6e3 OTKpbITUS GaHKOBCKOro
cyeTa C YY4eTOM OrpaHWYEHWN, YCTaHOBMEHHbLIX AENCTBYHOLLMM
3akoHogaTenbcTtBoM  Pecnybnvkm  KasaxctaH UM BHYTPEHHUMU
nokymeHTamm baHka.

6.3 MexgyHapogHble nmraTtexu U nepeBoAbl AeHer OCyLLeCTBMASTCH
BaHkom B dopmax, cnocobamu ¥ B NOpsiAKe, MPUMEHSIEMbIX B
MeXAyHapogHon OGaHKOBCKOW MpaKkTuke W He MNpoTUBOpeYalLmx
AencTeyloLeMy 3akoHopaTenscTBy Pecny6nvku KasaxcraH.

6.4 BaHk MMeeT NpaBo NpsiMoro AeGeToBaHWS AEHET CO CHETOB KIIMEHTOB
(BknaguukoB) 6e3  ux cornacus  NpU  HanuuuM  OOKYMEHTOB,
noATBEPXKAALMX MNoAAEeSKY NNaTeXHbIX [OKYMEHTOB, a Takke npu
YCTaHOBMEHUN haKTa OLUMBOYHOCTU UX 3a4YUCHIEHMSI.

6.5 T[popgaxa/nokynka  6e3HanUYHOM  MHOCTPAHHOM  BasnoThbl
OCYLLeCTBNSiIETCA MO  Kypcy, YycTaHoBneHHoMmy bBaHkom  w/vnmn
nnaTexHbIMU CUCTEMaMK, Yepe3 KOTOPbIE NMPOBOAATCS Takue ornepaumu.

6.6 BaHk BbinyckaeT nnaTexXHble KapTOUKM MeXOYHapOaHOW NnaTexHon
cuctembl Visa Inc. ¢ BanoTon BeleHUsi cHeTa B TEHre U B MHOCTPaHHbIX
BantoTax, orpeaeneHHbix BaHkom.

KnueHTtam — topugmnyeckum nuuam baHk npegnaraert:

- Kommepueckne aebeTHble nnaTexHble kapTouku, npegnonaratoLine
pacxodoBaHWe AeHer B Mpefernax octaTka Ha cyeTe opuanyeckoro
nmuga;

- KPEAUTHbIE KapTOYKM, MO KOTOPbIM AepXKaTerb MraTeXHOW KapTouku
coBepLUaeT pacxoaHble onepaumun 3a cyeT kpeauta baHka (kpeguTHOro
nMMuTa), KOTOPLIA MNorallaeTcs pUANYECKUM FNULOM B Mopsiake,
ycTaHoBneHHoM baHkowm;

6.1 The Bank in accordance with license, laws of the Republic of
Kazakhstan and internal documents of the Bank shall be entitled to
carry out:

transfer operations (carrying out of instructions of individuals and legal
entities on payments and money transfers);

issuance, sale and distribution of payment cards;

interbank clearing (collection, collation, sorting and confirmation of
payments, as well as conducting of their netting and definition of net
positions of clearing participants — banks and institutions performing
certain types of banking operations).

6.2 Payments and transfers may be made with use of bank accounts
and without opening a bank account subject to limitations set by current
legislation of the Republic of Kazakhstan and Bank’s internal
documents.

6.3 International payments and transfers made by the Bank in forms,
methods and procedures used in international banking practice and
that do not contradict current legislation of the Republic of Kazakhstan.

6.4 The Bank has the right to direct debit money from customer’s
(depositor’'s) accounts without their consent in case of evidence of
documents proving the forgery of payment documents, as well as in
case of erroneous crediting of funds.

6.5 Sale/purchase of non-cash foreign currency shall be made at the
rate set by the Bank and/or payment systems through which such
transactions are processed.

6.6 The Bank issues payment cards of international card payment
system Visa Inc., denominated in tenge or foreign currencies
established by the Bank.

The Bank offers to customers — legal entities:

- Debit Commercial Cards involving expenditure of money within the
account balance of legal entity;

- Credit Commercial Cards, which are used for payment of goods and
services and cash withdrawal at the credit (credit limit) established by
Bank and repaid by legal entity in the manner prescribed by the Bank;
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KonunyectBo 1 BUAbl NnaTexHbIX KapTo4ekK, 3aKadblBaeMblX KIMeHTamu,
He orpaHun4nBaeTCA. Mo OOHOMY CHEeTY KIMEeHT MOXeT nNonyynTb
HECKOJ1bKO BMOOB NNaTeXHbIX KapTo4ek.

6.7 KoHkpeTHble ycnosus nposedeHns baHkom onepauni, ykasaHHbIX B
HacTosileM pasfene, yCTaHaBMMBAKOTCS BO BHYTPEHHUX [OKYMeHTax
BaHka n/1unm KOHKpEeTHbIX AOroBopax, 3akmoYaeMblX C KIMEHTaMu.

The number and types of credit cards ordered by customers is not
limited. Under one account the customer may have several types of
payment cards.

6.7 Specific terms of Bank operations mentioned in this section shall be
determined by internal documents of the Bank and/or specific
agreements concluded with customers.

7 OGwMe ycnoBusi NpoBeAeHUs onepauui ¢ BeKCensiMu 1
onepauui Ha pbiHKe LeHHbIX Gymar

7 General terms of operations with bills and transactions
in securities market

7.1 bBaHKk B COOTBETCTBUM C IMLUEH3MEN, 3aKOHOAATENbCTBOM
Pecnybnukn KasaxctaH u BHyTpeHHUMWU AokymeHTamu BaHka Bnpase
OCYLLEeCTBNATL CreayloLwylo npodeccuoHarnbHylo AesTenbHOCTb Ha
PbIHKE LEHHbIX Oymar: OpokepcKyl W AMNepcKyl AesTeNnbHOCTb Ha
PbIHKE LieHHbIX Bymar ¢ NpaBoM BELEHWUS1 CHETOB KITMEHTOB B KavyecTse
HOMUWHAaIbLHOIO AepXaTens; KacToananbHyo AeATeNbHOCTb.

7.2 B pamkax Gpokepckoi n aunepckon gestenbHocTu BaHk Brnpaee
OCYLLECTBNATb CAENKM C LUeHHbIMM Bymaramm u  (UHAHCOBbLIMU
WMHCTPYMEHTamu,  paspelwleHHbiMn  Ana  badnka — gencreyrolumm
3akoHoaaTenscTBoM Pecnybnukn KasaxctaH. baHk npepocTtaBnsiet
KnMneHTam Opokepckue ycnyrm TOMbKO Ha PblHKE roCyAapCTBEHHbIX
UeHHbix Oymar Pecnybnukun KasaxctaH. baHk npepgocTtaenser
bpokepckue  ycnyrm  KNUEHTam-lopuanyeckuMm  nvuam  COrnacHo
OencTByloWMM cTaHAapTHeim Tapudpam (Mpunoxenne Ne4). Jlobon
KIMMEHTCKUIA 3aKa3 Ha MOKYMKY LieHHbIX Oymar MCMOMHAETCS TONbKO npun
HanMuuM [eHexHbIX CPeAcTB Ha cyeTe KIMeHTa B pa3vepe,
[OCTaTOMHOM AnS UCMOSIHEHUS TaKOro KIMMEHTCKOro 3akasa (B TOM
yucre, Ans onnaTbl COOTBETCTBYIOLLMX KOMUCCUIN U pacxofoB baHka Ha
MOMEHT UCMONHEHNS TAKOTO KIIMEHTCKOro 3aKasa).

7.3 baHk B COOTBETCTBMM C IULEH3WNEN, 3aKOHOL4ATENbCTBOM
Pecnybnukn KasaxctaH u BHyTpeHHUMU OokymeHTamu BaHka BripaBe
OCYLLEeCTBNATb  CriedyloliMe onepauuMm C  BEKCENMSAMU:  y4YeTHble
onepauumm, NPUHATME BEKCENen Ha MHKAcCco, NpegocTaBneHne ycryr no
onnaTte BEKCENs NnaTenblUMKOM, a Takke onnaTta JOMULMIIMPOBaHHbIX
Bekcenen, akUenT Bekcenenw B Mopsigke  MOCPeOHWYEcTBa,
dopdenTuHroBble onepauuv (onnaty [[ONroBoro obsizatenscrea
rokynaTens nyTem nokynku Bekcens 6e3 obopoTa Ha npoadasua).

7.4 KoHkpeTHble ycnoBusa npoBeaeHns baHkom onepauui, ykasaHHbIX B
HacTosileM pasfene, yCTaHaBMUBAKOTCS BO BHYTPEHHUX [OKYMEHTax
BaHka, a Takke KOHKPETHbIX AOroBOpax, 3akio4YaeMbIX C KNMEHTaMu.

7.1 The Bank shall be entitled in accordance with license, laws of the
Republic of Kazakhstan and internal Bank documents to carry out
following professional activities in securities market: broker and dealer
activities on the securities market with the right to keep customers’
accounts as a nhominee holder; custodian activity.

7.2 Within broker and dealer activities, the Bank may effect transactions
with securities and financial instruments permitted for the Bank by
applicable law of the Republic of Kazakhstan. The Bank provides
brokerage services to the customers only in the market of government
securities of the Republic of Kazakhstan. The Bank provides brokerage
services to customers — legal entities according to standard tariffs
(Annex #4). Any customer order shall be executed only subject to
availability of funds on client’s account sufficient for the execution of the
order (including but not limited to the payment of the applicable fees
and expenses of the Bank as at the moment of the execution of the said
customer order).

7.3 The Bank in accordance with the license, laws of the Republic of
Kazakhstan and internal Bank documents shall be entitled to following
transactions with bills/ promissory notes: discounting operations,
adoption of bills for collection, provision for bill payment by payer, and
payment of domiciled bills, acceptance of bills in the manner of
mediation, forfeiting operations (payment of debt obligations of the
buyer through purchase of bills without recourse to the seller).

7.4 Specific conditions for Bank operations mentioned in this section
shall be determined by internal documents of the Bank and/or specific
agreements concluded with customers.

8 O6Lwwme ycnoBusa NnpoBeAeHUN APYrux onepauumn

8 General terms of carrying out other operations
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8.1 TlMomumo 6GaHKOBCKMX oOMepauuii, YykasaHHbIX Bble, BbaHk B
COOTBETCTBMM C  NULEH3MeN, 3akoHogaTensctBoM  Pecny6nuku
KasaxcTaH n BHyTpeHHUMU JOKyMeHTaMu baHka BnpaBe oCyLLecTBnSATbL
cnepyoLume BUAbI OeATEeNbHOCTY:

OTKpbITUE W BefeHne GaHkamMu MeTannMYyeckux CYETOB HOPUANYECKUX
nmu, Ha  KOTOpbIX  OTpaxaeTcs  (U3NYecKoe  KONMMYecTBO
apdMHMPOBaHHbBIX AparoueHHbIX MeTansioB U MOHeT U3 OparoLeHHbIX
MEeTanmnoB, NpUHaanexallmx JaHHOMY nuLy;

NOKYMKY, Y4YeT, XpaHeHne 1 npogaxy adgUHNPOBaHHbLIX OParoLeHHbIX
meTannos (3o50Ta, cepebpa, NnaTuHbl, MeTansoB NNaTMHOBOW rpynmnbl)
B CIUTKaX, MOHET 13 AparoLeHHbIX MeTannos;

[oBepuTenbHble — Onepauuu:  ynpaBneHWe  AeHbramu, npasamu
TpeboBaHUsi MO WMNOTEYHbIM 3aliMamM B MHTEpecax U MO MOPYYeHWIo
noseputens;

ceihoBblE  OMepaumu:  YCnyrM MO  XPaAHEHUO LEHHbIX  Oymar,
BbIMyLUEHHbIX B [JOKYMEHTapHON (hopMe, OOKYMEHTOB M LieHHOCTeW
KIMMEHTOB, BKMOYas cAaady B apeHdy cendoBbIX ALUMKOB, LUKadgoB 1
NOMELLIEHUIA.

pa3paboTKky, peanu3auMilo U  MNOAEPXKKY  CrneuManvM3vpoBaHHOro
nporpaMMHOro obecrneyeHns, MCronb3yemMoro Ansg asToMaTv3aumm
neaTenbHoCcT GaHKoB U OpraHu3auuii, OCyLLECTBNSAIWMUX OTAENbHbIe
BMObl GaHKOBCKMX onepauuii, U MHOro nporpammHoro obecneveHus,
UCMOMb3yeMOoro B AeATENbLHOCTU (DMHAHCOBbLIX OpraHv3auui;
peanu3auuio crneuvanbHOW nuTepaTypbl MO Bompocam GaHKOBCKOM
OeATenbHOCTY Ha Nobbix BUAax Hocutenen nHdopmauuu;

peanu3auuio co6CTBEHHOrO MMYLLIECTBA;

npefocTaBrneHne KOHCYNbTaUMOHHbIX YCIyr NO BOMPOCaM, CBA3aHHbIM C
P1HaAHCOBOW AeATENbHOCTLIO;

npeacTaBUTENBCTBO UHTEPECOB APYITNX MUL, MO BOMPOCaM, CBA3aHHbIM C
OaHKOBCKOW [eATenbHOCTbI0, NMbO B KadecTBe npeacTaBuUTENs
nepxaTtenen obnurauui;

opraHusaumio oby4YeHns no NoBbILLEHNIO KBanudukaumm cneumanmcTos
B 0b6racTn 6aHKOBCKO-(PMHAHCOBOW AEATENbLHOCTY;

3aKMiYeHne  [OroBOpPOB  CTPaxoBaHWUS OT  UMEHW  CTPaxoBbIX
opraHusaumn — pesngeHToB Pecnybnukvu KasaxctaH npu Hanmuum
poroBopa Mmexpy baHkom u  cTpaxoBbiMu - OpraHu3auMamMm  —
pe3vgeHTamm Pecny6nukn KasaxctaH Ha 3akmiyeHue OT WX UMEHU
[,0roBOPOB CTPax0OBaHWS;

Opyrve BuAbl [OeATeNbHOCTM B COOTBETCTBUM C  AENCTBYHIOLLUM
3akoHogaTenbcTBoM Pecny6nuku KasaxcraH.

8.2 KoHkpeTHble ycroBust npoBedeHns baHkom onepauunit, ykasaHHbIX B
HacTosleM pasferne, YCTaHaBNMBAKOTCA BO BHYTPEHHUX AOKYMEHTax
BaHka, a Takke KOHKPETHbIX 4OroBOpax, 3akmniovaemblX C KNneHTamu.

8.1 In addition to bank operations specified above the Bank in
accordance with license, laws of the Republic of Kazakhstan and
internal Bank’s documents may carry out the following types of
activities:

opening and maintaining of metal accounts of legal entities, which
reflects physical quantity of affinated precious metals and coins made
of precious metals belonging to this entity;

purchase, , registration, storage and sale of affinated precious metals
(gold, silver, platinum, metals of platinum group) in bars, coins made of
precious metals;

trust operations: money management, management of claims on
mortgage loans for and on behalf of grantor;

safe operations: services of storage of securities issued in documentary
form, documents and valuables of customers, including lease of safe
deposit boxes, cabinets and premises.

development, sales and support of specialized software used to
automate activities of banks and institutions performing certain types of
banking operations and other software used in activity of financial
organizations;

sales of literature on banking in all types of media;

sales of own property;
advising on matters related to financial activities;

representation of interests of other persons on matters relating to
banking activities, or as representative of bond,;

providing training to improve skills of specialists in the field of banking
and financial activities;

conclusion of insurance contracts on behalf of insurance companies —
residents of the Republic of Kazakhstan based on agreement signed
by the Bank with insurance companies-residents of the Republic of
Kazakhstan for conclusion of insurance agreements on their behalf;

other types of activities in accordance with the laws of the Republic of
Kazakhstan.

8.2 Specific terms of holding Bank operations specified in this section
shall be determined by internal Bank’s documents, as well as by
specific agreements concluded with customers.

9 CtaBKM 1 Tapudbl Ha NpoBeAeHMe 6aHKOBCKUX onepauui

9 Rates and tariffs for banking operations

9.1 3a npoBefeHne GaHKOBCKMX onepaumin baHk B3MmaeT C KIMeHTOB
KOMUCCUM W BO3HarpaXaeHne B COOTBETCTBUM C AEWCTBYHOLLMMU
Tapvamu BaHka, KoTOpble ycTaHaBnunBaTCs BaHkom
CaMOCTOSITENBHO.

9.2 baHk BrnpaBe B OOHOCTOPOHHEM TMOPSAKE YyCTaHaBnuBaTb W
npumeHsTb GasoBble (CTaHdapTHble) Tapudbl, B TOM 4ucne
npegycMmatpuBatb MUHUMarnbHble Tapudbl U CTaBku, AOMYCTUMbIE K
NPUMEHEHNIO B OTHOLLEHUM OTAENbHbIX KaTeropun knueHTtoB baHka
uvnn B 3aBMCUMOCTVM OT NapameTpoB NPOBOAWMON onepauun (Mo
BHYTpEHHeMy ycMoTpeHuto banka). [llpu atom  npegenbHble
(MakcMmanbHble) CTaBkm M Tapudbl  SBRSOTCS  6a3oBbIMK
(ctanpapTtHbIMKM) Tapudamu no 6GaHkoBCkMM onepaumsM. basoBble
(cTaHpapTHble) Tapudbl no 6GaHKOBCKUM onepauusM  (CcornmacHo
Mpunoxenuam Ne 1, 2, 3, 4 k MNpaBunam), yTBepxaeHHble CoBeTOM
avpekTopoB baHka, pa3mMelLatoTcst Ha kopnopaTuBHoM Beb-cainTe baHka.

9.3 YTBepxaeHue CTaHAapTHbIX (MakcMMarbHbIX) M MUHUManbHbIX
TapucoB U CTaBOK, a Takke npedesbHbIX BEMUYMH MO CTaBkam
BO3HarpaxmieHusi, CyMMam 1 cpokam BKI1aZloB (Leno3nToB) U KPeaUToB,
a Takke UX U3MEHEHUE, ABNSAeTCA KoMneTeHumel CoBeTa OMPEKTOpoB
BaHka 1 He MoOXeT ObITb AenerMpoBaHo Apyrum opraHam BaHka.

9.1 For carrying out bank operations the Bank shall charge
commissions and fees from the customer in accordance with current
Bank’s tariffs which are set by the Bank internally.

9.2 The Bank may unilaterally establish and apply basic (standard)
tariffs, as well as stipulate minimum tariffs and rates permitted for use
in relations with certain categories of customers of the Bank and/or
depending on parameters of underlying operation (upon Bank’s internal
discretion). The ultimate (maximum) tariffs and rates are set as basic
(standard) tariffs on banking operations. Basic (standard) tariffs on
banking operations (as setin Annex Ne 1, 2, 3, 4 to the Rules) approved
by the Board of Directors are posted on the Bank corporate website.

9.3 Approval of standard (maximum) and minimum tariffs and rates, as
well as ultimate limits on interest rates, amounts and tenor of deposits
and loans, as well as their change is within the competence of the
Board of Directors of the Bank and may not be delegated to other
bodies of the Bank.
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9.4 B pamkax cTaHO4apTHbIX (MakCcumarnbHbIX) U1 MUHUManbHbIX TapudoB
M cTaBoK, yTBepkaeHHbix Cosetom  aupektopoB  baHka,
YNONMHOMOYEHHBLIMW OpraHaMn UM [OMMKHOCTHBIMK nuuamm baHka B
npegenax ux KOMneTeHUM MoryT ObITb YyCTaHOBNEHb! MHAVBMAYANbHbIE
pa3Mepbl CTaBOK, KOMWUCCWUA W/WNM BO3HAarpaxaeHwWin OTAenbHbIM
KMeHTaMm (kaTeropysiM KNMeHTOB) UMK No oTAeNbHbIM npoaykTam. Mpu
ycTtaHoBneHun baHkom uHAMBUAOyanbHbIX TapudoB, OTMAMYHBLIX OT
CTaHAapTHLIX, HEOBXOAUMO MOANMCaHWe KIMEHTOM MHAWBMAYalbHbIX
TapundoB No onpeaeneHHbIM ycryram B Criyyasx, NPSMO yCTaHOBMEHHbIX
3akoHodaTenscTBoM Pecnybnuku KasaxctaH. MNpu aTom cornacoBaHue
baHkoM uHAVBMAYyanbHbIX TapudoB AN KNWEHTOB/KOHTPAreHToB,
ABNAIOLLMXCA (PUHAHCOBBIMW UHCTUTYTaMK, AOMYCKaeTCs NOCPEACTBOM
cuctembl SWIFT.

9.5 baHk yKka3sblBaeT CTaBKM BO3HarpaXkgeHusi No BKNagam v 3anmam
(kpeguTam) B JOCTOBEPHOM, FOAOBOM, 3(PheKTUBHOM, COMOCTaBUMOM
ncumcnenun (FCACB), B nopsiake, yCTaHOBMEHHOM 3aKOHO4ATENbCTBOM
Pecnybnuku KasaxctaH, B JoroBopax, 3aknoyaeMbiX C KIMeHTamu, a

Takke NpU  pacnpocTpaHeHun  MHOpMauMM O  BenMUYMHax
BO3HarpaxaeHus no WHAHCOBbIM Yycriyram, B TOM u4ucne ee
nyénukaumm.

9.6 . OnnaTta KOMWUCCUIA, YCTAHOBMEHHbIX B MHOCTPaHHOW BanoTe, 3a
ycnyrm BaHka no npoBegeHuio BanioTHbIX Onepauuin pe3vaeHToB U
Hepe3ugeHToB Pecnybnuku KasaxctaH, B TOM uucrne npu onnare
HeycToVkM (WTpadoB, NeHew) No AoroBopam, npeaycMaTpuBaroLyM
oKasaHve 6aHKOBCKUX YCNyr B UHOCTPAHHOM BantoTe, OCyLLECTBNSETCH B
MHOCTpPaHHOW BamnTe WNM B HauuoHanbHOW BamnwTe (TeHre) (Mo
y4eTHoMy Kypcy BaHka, 6e3 B3uMaHus KOMUCCKM 3a KOHBEPTALMIO).

9.7 Bce no4toBble, TenerpadHble, TENeKCHbIe, TenedoHHble 1 apyrne
pacxofpbl B3NMaOTCA AOMOMHUTENBHO MO (DaKTUYECKON CTOMMOCTH, €CIN
MHOe He ycTaHoBneHo Tapwudamu. Pacxogbl baHka TpeTbum BaHkam
(6aHKaM-koppecrnoHAeHTam) MO BbIMOMHEHWNIO MOPYYEHWUA KIMEHTOB O
npoeedeHWn  OaHKOBCKUX onepauMin B WHOCTPaHHOW  BanioTe
BO3MELLaloTCS N0 hakTUHECKOW CTOMMOCTM TaKUX PacxXoAoB.

9.8 B cnyyae, ecnu ctoumocTb ycnyr baHka no BbINOMHEHNIO NOPYyYeHUS
KNMWeHTa He onpefeneHa Tapudamn Unu nopydeHue knueHTta Tpebyet
NpuHATMS Ha BaHK HecTaHdapTHbIX 00513aTenbCTB UMM NPOBEAEHUSA
AONornHUTEeNbHOM  paboTbl, He NpedyCMOTPEHHOW CTaHAapTHbIMMW
npoueaypamn baHka, BaHk camocTosTeNnbHO onpeaenseT pasmepbl
KOMWCCMOHHOTO BO3HArpaxaeHnsl, UCXoAs M3 COBCTBEHHbIX 3aTpaTt o
BbIMOSTHEHWIO NMOPYYEHUS KITUEHTA.

9.9 B3bickaHHas baHkom komuccusi B criydae aHHYnMpoBaHus (OT3biBa)
nopyyYeHusi BO3BPaTy KIMMEHTY He MOOSIEXMUT.

9.4 Within the range of standard (maximum) and minimum tariffs and
rates approved by the Board of Directors, the authorized bodies or
officials of the Bank within their competence may set individual rates
and/or fees to individual customers (customer category) or for certain
products. When setting the individual tariffs different from standard
ones the customer shall need to sign such individual tariffs that may
apply to specified set of services in cases directly envisaged by
legislation of the Republic of Kazakhstan. The Bank may set the
individual tariffs for customers/counterparties being financial institutions
via SWIFT.

9.5 Bank indicates interest rates on deposits and borrowing (loans) on
reliable, annual, effective and comparable basis (EIR) in accordance
with laws of the Republic of Kazakhstan, in agreements concluded with
customers, as well as during dissemination of information on quantities
of interest on financial services, including its publication.

9.6 Payment of fees established in foreign currency for services provided
by the Bank on processing of currency transactions of residents and non-
residents of the Republic of Kazakhstan, including payment of penalties
(fines) under agreements providing for provision of banking services in
foreign currency shall be made in foreign currency or in national
currency (tenge) (at Bank’s exchange rate without charging a fee for
currency exchange).

9.7 All postal, telegraphic, telex, telephone and other costs are charged
additionally at actual cost, unless otherwise provided by tariffs. Bank’s
expenses to third banks (correspondent banks) for fulfillment of
customers’ orders on conduction of bank operations in foreign currency
shall be reimbursed at actual cost of such expenses.

9.8 If the value of Bank services to execute the customer’s instruction
is not determined by the tariffs or customer’s order requires the Bank to
accept non-standard obligation or to carry out additional work that is not
provided by standard procedures, the Bank determines the size of
commission based on its own costs to execute the customer’s order/
instruction.

9.9 Commissions charged by the Bank shall not be returned to the
customer in case of cancellation (revocation) of order/ instruction.

10 MNopsgok paccMOTpeHusi OoOpalweHUn KIIMEeHTOB,
BO3HMKaWOLWMX B npouecce npeaocTaBneHuMsa 6aHKOBCKMX
ycnyr

10 Procedure for consideration of customers’ applications
arising during provision of banking services

10.1 MNpu HanuyMu BOMPOCOB, NPEANOXEHWN, Xanob unum nNpeTeHaunn kK
BaHky unu ero otgenbHbiM paboTHMKaM, a Takke ANA MONyyYeHus
[OMONHUTENBHOM MHGopMauum o6 onepaumsax, NpoBoauMbIX BaHkoMm,
06 ycnoBusix MpoBefeHust onepauunii, He 3aTpoHyTbix [lpaBunamu,
KMUeHTbl MoryT obpaTtuTbcs B bBaHk (dunuan/npeactaBuTenscTBO
BaHka) nnun no3soHuTL B oTaen CutuCepsuc baxka:

10.1 If there are any questions, suggestions, complaints or claims
against the Bank or its individual employees, and for more information
about Bank operations and conditions and terms of operations that are
not included to the Rules, customers can contact the Bank
(branch/representative office) or call to CitiService unit of the Bank:

Anpec KOpPMopaTUBHOTO
MHTEpHET — canTa

https://www.citibank.com/ica/sa/emea/kazakhstan
[kazakh/index.html

Corporate website address https://www.citibank.com/icg/sa/emea/

kazakhstan/kazakh/index.html

OneKTpoHHas noyta citibank.kazakhstan@citi.com E-mail citibank.kazakhstan@citi.com
kz.survey@citi.com kz.survey@citi.com
Otnen CEepBUCHOro kz.cs@citi.com; Service Department kz.cs@citi.com ;
obcnyxmBaHus Ten. +7 (727) 332 14 00 +7(727) 332 14 00
takc: +7 (727) 332 14 02
Fax : +7 (727) 332 14 02
Opuanyeckuin agpec r. Anvatbl, A25TOA1L, yn. 3eHkoBa 26/ 41, 2-i Legal address of the head office of the 2rd floor, 26/ 41 Zenkov str., Almaty

ronosHoro oguca baHka aTax, Pecnybnuvka KasaxcraH

Bank city, A25TOA1, Republic of Kazakhstan

Appeca dunmrana " no TenedoHy ogena cepeuUCHOro obcnyxuBaHus
NpeAcTaBUTENbCTB no WNU Ha KOpropaTUBHOM UHTEPHET — caiiTe
Kasaxcrany

Addresses of branch and
representative offices in Kazakhstan

by CitiService phone or on the
corporate website
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10.2 baHk ocyulecTBnsieT paboTy co cregylowyMu obpalleHusiMm
KIMNEHTOB:

MUCbMEHHBIMM  OBpaLLEHNsSIMA, MOCTYNMBLUMMW HAPOYHO, MOYTOBON
CBA3bl0, Ha AMEKTPOHHYIO NMOYTY U MHTEPHET-pecypc baHka;

YCTHbIMU OBpaLLeHnsiMK, NOCTYNMBLUMMKM MO TenedoHy W npu
HenocpefCTBEHHOM MoceLleHn knneHTom baHka.

10.3 YnonHoMmoueHHble nuua baHka B ronoBHom oduce u cunuvane
NpPOBOAAT NMYHBLIN MPUEM KIIMEHTOB He pexe OJHOro pasa B Mecsl
cormacHo  rpacuky npuema, yTBepxaeHHomy [lpegcepartenem
MpaeneHus BaHka, rnason dunuana (8 punuane). Npuem nposoanTcs
no MecTy paboTbl B YCTaHOBfIEHHble W [OBeAeHHble 4O CBEeAeHus
KMMEHTOB AHM 1 Yackl. Ecnn obpalleHve He MoxXeT 6biTb paspeLueHo
YMOMHOMOYEHHbIM Nunuom baHka BO Bpemsi npuema, OHO u3naraeTtcs
KMMEHTOM B MUCbMEHHOW opMe U C HUM BefeTcs pabota Kak C
NMCbMEHHbIM obpaLleHneMm.

10.4 MNnucbMeHHble obpalleHns KIMEHTOB PErvcTpUpYOTCst B XXypHare
pernctpauum MnMCbMEHHbIX OOpalLieHWin, codepXalleM PeKBU3WUTbl B
COOTBETCTBUM C BHYTPEHHUMW AOKyMeHTamu BaHka.

10.5 KnveHTy BblgaeTcsa [OKYMEHT, MNOATBEPXOAMOWMUA MpUeM ero
nMcbMeHHoro obpalleHns Ha GymaxHom HocuTene, nubo Aenaetcs
COOTBETCTBYIOLAA OTMeTKa Ha konuu obpaiieHusa. OTkas B npueme
obpalleHuii He gonyckaeTcs.

10.6 OG6paLueHus,
perucTpupytotca B
nokyMeHTamu baHka.

noctynatwolue 4epes WHTepHeT-pecypc bBaHka,
nopsiake,  MPegyCMOTPEHHOM  BHYTPEHHUMU

10.7 Ob6palyeHusi KNMMEHTOB no TenedoHy pernctpupytoTcs. 3anucb
TeJ'IerOHHbIX Pa3roBopoB C KNMMEHTOM Npon3BOAUTCA C ero corrnacua npu
yBegomneHun o6 3Tom B Havarne pasroBopa.

10.8 ObpatyeHus, noctynveime B baHk B ycTHoI cdbopme (no TenedoHy
MU  NpyM  JNINYHOM  MOCelleHun  KnueHtoMm  odwmuca  bawka),
paccmaTpuBaloTCs HesaMmeanUTeNbHO U, ECNN €CTb Takasi BO3MOXHOCTb,
TO OTBET Ha YCTHOe ObpallieHVe KNueHTa npegocTaBnseTcs cpasy. B
cnyyae, ecnu ycTtHoe obpalleHne He MoXeT OblTb paspeLueHo
HesameanuTenbHO, OHO M3naraeTcs KMMEHTOM B MMCbMEHHON dhopme, 1
C HMM BegeTcsi paboTa Kak C NUCbMEHHbIM obpalleHvem. KnueHT
MHOPMUpPYeTCH 0 HeobxoaUMbIX NpoLiedypax Ans nonyyYyeHns oTeeTa un
CpOKax paccMOTPEHUS TakMx obpaLLeHnii.

10.9 MucbMeHHblE obpalleHns KNMeHToB paccmaTpuBatoTcs baHkom B
TeyeHue TpuauaTh gHew co AHS nocTynneHns B baHk.

10.10 Ecnu pelueHne BOMPOCOB, M3MNOXEHHbIX B obpalleHunn, Tpebyet
ANUTENbHOrO Cpoka, TO obpalleHue CTaBUTCH Ha [OMONHUTESbHbIV
KOHTPOMb BMMOTb [0 OKOHYAaTEeNbHOrO €ro WCMOMHEHWUS, O 4YeM
coobLyaeTcs 3aABMTENIO B TeYeHMe Tpex paboymx agHen.

10.11 BaHK Npu paccMoTpeHUy oBpalleHns B Criyyae HEAoCTaTOMHOCTM
NPeACTaBrieHHON  MHopMauuMy  3anpaluvMsaeT  LOMOMHUTESNbHbIe
[OKYMEHTbl W CBEAEHUsl y KNWEeHTa, Npu 3TOM CPOK PacCMOTpeHUs
obpalleHuss npuocTaHaBnuBaeTcss [0  NpefocTaBneHus  BaHky
HEOBXOAMMBIX [JOKYMEHTOB ¥ CBEAEHUI.

10.12 bBaHk obecneunBaeT OOBLEKTMBHOE, BCECTOPOHHEE U
CBOEBPEMEHHOE  pPacCMOTPeHWe  obOpalleHuin  U3NYECKUX U
IOPUANYECKNX UL,  UHGOPMUPYET  KIIMEHTOB O  pesynbTaTax
paccMOTpeHus Ux obpaLLeHUn U NPUHATLIX Mepax. [MMCbMEHHbIN OTBET
KMWEHTY O pesynbTaTax paccMoTpeHusi obpalleHnss faetcs Ha
rocylapCTBEHHOM WM PYCCKOM $3bIKe, WNN $3blke obpalleHus u
COAEPXUT OBOCHOBaHHbIE M MOTVMBMPOBAHHbIE [OOBOAbI Ha Kaxayro
M3MOXEHHYID  KNMeHToM  npocbby, TpeboBaHuWe, xopaTaincTBo,
PEKOMEHAAUMIO U WMHOW BOMPOC CO CChIIKOM Ha COOTBETCTBYHOLLME
TpeboBaHus 3akoHodaTenbcTBa Pecnybnukn KasaxctaH, BHYTPEHHUX
nokymeHToB  BaHka,  OOroBopoB,  MMeEWOWMUX  OTHOWEHWE K
paccmaTpuBaemMoMy  BOMpocy, a Tawkke Ha  akTuyeckue
obcTosATENBCTBA pPacCMaTpMBAEMOro BOMPOCa C pPas3bsACHEHVWEM ero
npaBa Ha 06anoBaHue NPUHSITOrO PeLLEHMS.

10.2 The Bank carries out work with the following customers’ requests:
written requests received by express, regular mail, e-mail and Bank’s
web site;

verbal requests received by telephone and during direct visits of the
Bank by the customer.

10.3 Authorized Bank persons carry out personal reception of
customers in the head office and branch at least once a month
according to the schedule of reception, approved by the Chairman of
the Board, Head of the branch (at the branch). Reception is held at the
working place on days and hours established and communicated to the
customer. If request cannot be resolved by an authorized person of the
Bank during reception, it is presented by the customer in writing and
the work will be done on it as with the written request.

10.4 Written requests of customers are registered in the register of
written requests containing details in accordance with the Bank’s
internal documents.

10.5 The customer is issued a document confirming reception of his
written request in hard copy, or a relevant note on request’s copy is
made. Rejection to take written request is not allowed.

10.6 Requests received through the Bank’s web site are registered in
the manner provided by internal Bank documents.

10.7 Customers’ requests received by telephone are recorded. Record
of telephone conversation with the customer is made at his/her consent
after noticing him/her about this in the beginning of conversation.

10.8 Requests received by the Bank verbally (by telephone or during
personal customer’s visit of Bank office) shall be considered
immediately and if possible the response to verbal customer’s request
shall be provided immediately. If verbal request cannot be resolved
immediately, it is presented by the customer in writing and the work will
be done on it as with the written request. The customer is informed of
necessary procedures to get a response and timing of consideration of
such request.

10.9 Written customers’ requests are considered by the Bank within
thirty days of its receipt by the Bank.

10.10 If resolving of issues outlined in request requires a long period,
request is put on additional controls until its final performance, and this
is reported to applicant within three business days.

10.11 When considering request in case of paucity of information the
Bank requests for additional documents and information from the
customer, and the period of request consideration shall be suspended
until provision of necessary documents and information to the Bank.

10.12 The Bank provides an objective, comprehensive and timely
review of requests of individuals and legal entities, informs customers
about outcome of requests’ review and taken action. A written response
to the customer on the outcome of requests’ review shall be given in
state language or in Russian or in the language of request and has
reasoned and motivated arguments for each request, demand,
recommendation or other matter set forth by the customer with
reference to relevant requirements of legislation of the Republic of
Kazakhstan, the Bank’s internal documents, agreements pertaining to
the subject, as well as on actual facts of the matter, explaining his/her
right to appeal the decision.
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10.13 B cnyyae 060OCHOBaHHOCTM W NpaBOMEPHOCTM obpalleHus
knueHTa BaHK npuHUMMaeT pelleHWe 06 YCTpaHEHWU HapylleHus u
BOCCTaHOBIEHMU NMPaB U 3aKOHHbIX MHTEPECOB KIMEHTA.

10.14 OTBeT Ha NMCbMEHHOEe
YMONIHOMOYEHHbIM NLoM baHka.

o6pau.|,eHV|e nognucblBaeTca

10.15 Tlepepaya «knvMeHTy oTBeTa Ha nNWUCbMeHHoe obpalleHne
OCYLLIECTBISIETCS OAHUM U3 CIEAYHOLMX CMOCOBOB: MO NOYTE 3aKa3HbIM
NMMCbMOM C YyBedOMSIEHMEM MO afpecy, ykasaHHOMy B obpalieHun
KNUeHTa, Unu nyTem BPYYEHWsi MOA POCMWCH JIMYHO B PYKU Mpu siBke
knueHTa B BaHk, 0 Yem Jenaetcs oTMETKa B XXypHare perncrpauuu
NMUCbMEHHbIX obpalleHnit, nMbo no agpecy SNEeKTPOHHOW MOYThI,
yKkasaHHOMy B OOpalleHWn KnueHTa unum B JoroBope 06 okasaHum
GaHKOBCKUX ycryr, nMMBo C MCMONb30BaHWEM WHbIX CPEACTB CBSI3U,
NpeaycCMOTPEHHbIX AOroBOpOM 06 oka3aHuu GaHKOBCKUX — YCIyr,
obecneyrBaoLLMX PUKCMPOBaHMWE MONyYeHNe OTBETA KITMEHTOM.

10.16 PyHKUMM aHanu3a M KOHTPOSS 3a PacCMOTPEHMEM OOpaLLeHui
BO3naratoTcs Ha nogpasaeneHue baHka, onpegeneHHoe B COOTBETCTBUM
C BHYTPEHHUMM AoKyMeHTamu baHka, u BknioyatoT:

aHanu3 n obobLyeHre obpallueHnii knneHToB baHka ons BbiABNEHWs ©
YCTpPaHEHUsI NPUYUH, KOTOPbIE SBUNMCb OCHOBAHWEM COOTBETCTBYHOLLETO
obpalueHus;

pa3paboTKy pekomeHgauui Anst baHka no ymyuyweHuio opraHu3auum
paboTbl ¢ obpalLeHnsiMun knMeHToB baHka;

BHeceHne pykoBoacTBy baHka no pesynbTatam paccMOTpeHusi
obpalyeHui knneHToB baHka nNpeanoXxeHwun o HeobxoanMbIX Mepax Mo
YCTPAHEHUIO  BbISIBMIEHHbIX ~ HApyLWEHWA B OTHOLUEHWM  BCEX
notpebuTener gaHHoO hMHAHCOBOW YCNyru U NPEBEHTUBHLIX Mepax Ans
He[onyLLEeHNs TakMX HapyLleHni B AesTenbHocTy baHka.

10.13 In the case of validity and legality of customer’s request, the Bank
decides to eliminate violations and restore rights and lawful interests of
the customer.

10.14 The answer to a written request shall be signed by an authorized
person of the Bank.

10.15 Transfer of response on customer’s written request is made by
one of the following ways: by registered mail with notification to the
address specified in customer’s request, or by hand delivery against
receipt when customer comes to the Bank and the mark in the register
of written request should be made, or by e-mail as referred to in
customer’s request or in the bank service agreement or by other means
specified in the bank service agreement confirming receipt of the
answer by the customer.

10.16 Functions of analysis and control over request’s consideration
are assigned to the Department of the Bank, as determined in
accordance with Bank’s internal documents, and include:

analysis and synthesis of Bank customers’ requests to identify and
eliminate causes which led to respective request;

development of recommendations for Bank to improve organization of
work with Bank customers’ requests;

introduction of proposals on necessary measures to eliminate detected
violations with regard to all consumers of this financial services and
preventive measures to prevent such violations in the Bank to Bank’s
management based on results of consideration of Bank customers’
requests.

11 NpaBa M 06si3aHHOCTM GaHKa M ero KIueHTa, WX
OTBETCTBEHHOCTb

11 Rights and obligations of the bank and its customers,
their responsibility

11.1 BaHk ¥ ero KnMeHTbl MMEeIT npaBa, HecyT 06s3aHHOCTU K
OTBETCTBEHHOCTb B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENBCTBOM
Pecnybnuku KaszaxctaH u goroBopamu, 3akniodeHHbIMy Mexay baHkom
W KITUEHTOM.

11.2 JoroBopbl Mexay BaHKoM 1 knMeHTaMu 3aknyakoTCs Mo TUMOBLIM
hopmam, pa3paboTaHHbIM 1 yTBEPXKAEHHbIM BaHKOM B yCTaHOBNEHHOM
nopsiake.

11.3 Pasnuyatotcs (a) 4oroBopbl, NOANMCbIBaEMble CO CTOPOHbI BaHka 1
CO CTOPOHbI KINNEHTA, 1 (6) [OroBOpbI MPUCOEAMHEHUST — 0bLLME YCNoBUS
npoBeAeHWs1 onepauuii, okasaHusi YCnyr, NpaBOOTHOLUEHWIA CTOPOH,
KOTOpble KMMEHT oJobpsieT M K KOTOpbIM NPUCOEAUHSIETCS MyTeM
noanuMcaHns COOTBETCTBYIOLLErO 3asiBrieHust (Hanpumep, Ycrosus
goroBopa 6aHKOBCKOro cyeTa).

11.4 B poroBopbl, nNoanucbiBaemble CO CTOpPOHbl BaHka W knueHTa,
MU3MEHEHUSI W [OMOITHEHMSA BHOCSITCA TOMbKO MO [OrOBOPEHHOCTU
CTOPOH, ECNN MHOE HEe NPEedyCMOTPEHO YCIOBUSIMU COOTBETCTBYIOLLETO
[oroBopa 1 NonoXeHUsiMmn 3akoHogaTtenscTBa Pecnybnuvku KasaxcrtaH.

11.5 B 0Orosopbl NpMcoeaMHeHNsi U3MEHEHUs 1 OMONHEHNS BHOCATCA
BaHKom B 0AHOCTOPOHHEM Nops/Ke.

11.6 KnueHTt, nognucbiBas 3asiBNeHWe O MPUCOELUHEHUW, 3apaHee
ofobpsieT Bce U3MEHEHUS U AOMNONHeHWs, KoTopble ByayT BHOCUTBCS B
[OroBop npucoeavHeHns B GyayuwieMm. [Mpu BHECEHUM U3MEHEHUA 1
[OOMOMHEHNA B [OroBOp MPUCOEAMHEHUS OOrOBOP MPUCOEAVHEHUS B
HOBOW peakumn BbIBELLMBAETCS HA flOCKaX OObSABNEHUIA, pa3MeLLEHHbIX
B OonepaLMoHHbIX 3anax baHka, a Takke unmane, npeacTaBUTENbCTBAX
n otaeneHusix baHka u/vnu Ha koprnopaTneBHom Beb-caliTe BaHka ans
O3HaKOMMeHusi  knueHToB. [lpu  Hecormacum C  BHECEHHbIMU
N3MEHEHVSIMN N OOMOSIHEHUSIMU KITMEHT BMpaBe PacTOPrHyTb AOroBOp
nytem nogayn B bBaHk COOTBETCTBYHOLErO YBEAOMMEHUS W/unu
3asBMeHVs1 B 3aBUCMMOCTU OT YCMOBUSI COOTBETCTBYIOLLIETO JOroBopa.

11.7 BaHK 1 «knveHTbl 06sA3aHbl cobnogaTe YCroBMS [OrOBOPOB,
UCMONHATL 06513aHHOCTM, BO3MOXEHHbBIE HA HUX YCMOBUSIMW [JOrOBOPOB.
3a HeucrnorHeHue wnu HeHaanexallee WCMONMHeHWe o6s3aTenbCTB,
NpedycMOTPeHHbIX — goroBopamu, BaHKk ¥ KIWEHTbl  HecyT
OTBETCTBEHHOCTb, NpefyCMOTPEHHYIO  3aKOHOAATENIbCTBOM n
YCNOBUSIMU COOTBETCTBYIOLLIMX JOTOBOPOB.

11.1 The Bank and its customers have rights, bear duties and
responsibilities in accordance with laws of the Republic of Kazakhstan
and agreements concluded between the Bank and the customer.

11.2 Agreements between the Bank and customers are concluded
according to standard forms developed and approved by the Bank in
the prescribed manner.

11.3 There are (a) agreements signed by the Bank and the customer
and (b) agreements of adhesion — general terms and conditions of
conducting of operations, provision of services, relationship of parties
that the customer approves and joins by signing relevant application
(for example, Bank Account Conditions).

11.4 Agreements signed by the Bank and the customer are changed
and amended only by agreement of parties, unless otherwise is
provided by terms of relevant agreement and provisions of legislation
of the Republic of Kazakhstan.

11.5 Agreements of adhesion are changed and amended by the Bank
unilaterally in its sole discretion.

11.6 The customer signing the application on accession approves in
advance all changes and amendments to be made to the agreement
on adhesion in the future. When changes and amendments are made
to agreement of adhesion, the agreement in its new version is posted
on bulletin boards placed in Bank’s operating rooms as well as in
branch, representative offices and units of the Bank and/or on Bank’s
corporate website — for customers’ familiarization. When disagreeing
with amendments and changes the customer may terminate the
agreement by filing relevant application/notice to the Bank as per terms
of relevant agreement.

11.7 The Bank and customers are required to comply with terms of
agreements, to perform duties assigned to them as contracted. For
non-performance or improper performance of obligations under
agreements, the Bank and customers are liable under the law and
relevant agreements.
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11.8 foroBopamu MoryT GbiTb NPeayCMOTPEHbI YCIOBUS, UCKMOYatoLLme
UM  orpaHuuMBalolLMe  OTBETCTBEHHOCTb  CTOPOH,  Harpumep,
obcToATENLCTBA HENPEOAONMMON CuIbl (hopc-Maxop), OTCyTCTBUE

BUWHbI, HEHaAnexallme AeicTBMS NPOTUBOMONOXKHON CTOPOHbI AOroBopa
n np.

11.9 BaHKk rapaHTMpyeT TalHy Mo onepauusM W [Oeno3uTam CBOMWX
[eno3NTOpoB, KIMEHTOB W KOPPECMOHAEHTOB, a Takke TauHy
VMYLLECTBA, HAXOASALLErocsl Ha XpaHeHUW B CeithoBbIX ALLMKAX, LKadax
1 nomeLLeHusx BaHka. [JormkHOCTHble nuua, paboTHuk BaHka U vHble
nuvua, KoTopble B CUIY OCYLLECTBIIEHWUS CBOUX 00SI3aHHOCTe obnafarT
Z[OCTYNOM K MHGOpMaLmWW, COCTaBnstoLlen GaHKOBCKylD TaWHy, HECyT
NPEenyCMOTPEHHYI0  3akoHoaaTenscTBoM  Pecnybnvku  KasaxcTaH
OTBETCTBEHHOCTb, 3@ MCKIIOYEHWEM PACKPbITUS GaHKOBCKOW TaWHbI
YNOMHOMOYEHHbIM JMLAM MO OCHOBaHWSIM W B Cryyasx, MpsiMo
NPeayCMOTPEHHbIX 3aKoHofdaTenbcTBoM Pecny6nuku KasaxctaH, a
Takke YCrnoBusiMM [oroBopa GaHKOBCKOTO CYETa U MOMOXEHUSMU
OTAENbHbIX [JOrOBOPOB, NOANUCHIBAEMbIX C KITUEHTAMMU.

11.10 baHk cobntogaeT TpeboBaHMs Mo NPOTUBOAENCTBUIO Neranu3auum
(OTMbIBaHMIO)  OOXOOO0B, MOJMYYEHHbIX  HE3aKOHHbIM  MyTeM, W
(hvHaHCUpPOBaHUIO Teppopv3ama, W BrpaBe BBOAUTb OMNpedeneHHble
TpeboBaHusi, 3anpeTbl UM OrpaHWYeHUs K MPOBOAUMBIM KIIMEHTaMU
onepauusmM, NpeaycMOTPEHHble 3akoHOoAaTenbCTBOM  Pecnybnuku
KasaxcraH.

11.11 lMpw ocyLecTBNEHUN BanoTHbIX onepaumn knmeHToB baHkom kak
areHToM  BarlloTHOrO  KOHTPOMs  NpoBoauTcs  obsA3atenbHas B
COOTBETCTBUM C BantoTHbIM 3akoHo4aTenbCTBOM Pecnybnvkm KasaxctaH
npoueaypa BanTHOro KOHTpons. Mpu nposegeHMn onepauni KNMeHTbI
06513aHbl NpeacTaBnAaTb baHKy AOKYMEHTbI, CBA3aHHbIE C MPOBEAEHNEM
BantoTHOM onepauun. [lpu  HapyweHWM KIMeHTamMu BanTHOrO
3akoHogaTenbcTBa baHk 06513aH yBeoMUTL 06 3TOM OpraHbl BantoTHOro
KOHTpOnS1.

11.12 C y4yeToM MHbIX NOMOXeHW HacToswmx MpaBun BaHk 1 KNUeHT
ucnonHsalT cBon o0bsa3aTenbcTBa M HECYT OTBETCTBEHHOCTb C
cobniogeHnem cnepyoLmx yCrnoBui:

1) BaHk 4O6POCOBECTHO M C pas3yMHON TLWATENBHOCTLIO UCMOSHAET CBOU
obsa3aTenscTBa B COOTBETCTBUM C HOPMamu M NPakTUKON GaHKOBCKOM
OeATenbHOCTM WM BrpaBe MWCMonb3oBaTb Mtobble CpeacTBa CBA3N,
pacyeTHble MNW MraTexHble CUCTeMbl, BaHKN-NOCPEAHUKN UMK WHble
opraHusaumn (kaxabli U3 KOTOpbIX Aanee nmeHyetcs «Cuctemar) no
cBoeMy BbIGopy; baHk ncnonHseT cBon 0bs3aTensCTBa B COOTBETCTBUM
C NpaBuramMun 1 NosIoXKEHUsIMKU, AeNCTBYOLWMMU B fMtobor n3 Cuctem, a
Takke (Npu BbINnaTe KOMMEHCauui, BbICTaBMNEHWU [OOKYMEHTapHbIX
MHKacco W  OTKPbITUM  aKKpeauTUBOB) B  COOTBETCTBUMM  C
YHMUPULMPOBaHHBIMU MpaBunamy 1 npoleaypamu, AenCTBYOLMMA Ha
MOMEHT ncnonHeHus 0bsa3aTensCTB, ony6nmMKoBaHHbIMK
MexayHapoaHou TOproBon nanaTon U NpuHATEIMU BaHkoMm.

2) KnueHT 1 BaHKk He HecyT OTBETCTBEHHOCTU 3a NoOble KOCBEHHbIE,
cnyyanHble unu noboyHble yObITkM MK yliep6 (BkMYas ynyLUEeHHY
BbIFOAY), AaXe eCnu OHU NpeaBMaenv BO3MOXHOCTb Takux YObITKOB Unn
yuiepba.

3) INoboe ob6sizatenbcTBO baHka, oTHOCcsLeecst Kk mobomy cuety,
aKKpPEAUTUBY WNW MOATBEPXKOEHMIO, COOTBETCTBEHHO, OTKPLITOMY WM
BblgaHHOMY BaHkoMm, nopnagaeT non AeWCTBUME 3akoHoAaTeNbCTBa
(BKIIOYasi  MPaBWUTENbCTBEHHbIE  aKThl, PACMOPSDKEHMS, yKasbl W
NOCTaHOBNEHWS), [OEWCTBYIOLLEr0 Ha TeppuTopuM rocyaapcTsa Miu
TEPPUTOPUK, rae BEAETCS CYET UK rae Obin OTKPLIT Takon akkpeauTuB
WNW BbIA@HO MOATBEPXKAEHWE, W  MOANEXUT  MPUHYOUTENbHOMY
UCTIONHEHUIO TONMbKO B OTHOLeHUM BaHka, B koTopom BeaeTcs CueT unu
raoe Obin OTKPLIT TAKOW akkpeAMTMB UMM BbiOAHO NOATBEPXAEHWE, U
KOTOpOe SIBMSIETCA €OMHCTBEHHbIM MecTOoM nnatexa. bBaHk 06s3aH
NpPoBOAWTL MMaTeXu MO CYETy, aKKPEeAUTWBY WM MOATBEPXKOEHUIO
TOnMbkO B TOW BanioTe, B KOTOPOW BEAETCA Takoi CcyeT wnu
[€HOMUHUPOBaHbI aKKPeAUTUB, UMW NOATBEPXAEHME.

4) Jioboe 06513aTENLCTBO KMMEHTA B OTHOLUEHWM akkpeauTueBa unu
NoATBEPXAEHUS, COOTBETCTBEHHO, OTKPLITOrO UMW BblAaHHOrO BaHkom,
3a CYeT KNMeHTa, NoAnexuT onnaTe no npeacTaBneHnn OKYMEHTOB, B
CYLLIECTBEHHOW Mepe COOTBETCTBYIOLLMX €r0 YCIOBUSAM.

11.8 The agreement may provide for terms which exclude or limit
liability of parties, such as force majeure circumstances (force
majeure), the lack of fault, misconduct by opposite party of the
agreement, etc.

11.9 The Bank guarantees confidentiality of transactions and deposits
of its depositors, customers and correspondents, as well as secrecy of
property being kept in safe boxes, cabinets and Bank premises.
Officials, employees of the Bank and other persons who by virtue of
their duties have access to banking secrecy information, shall bear
liability in accordance with the laws of the Republic of Kazakhstan,
except for disclosure of banking secrecy information to authorized
persons on the grounds and in cases expressly stipulated by the
legislation of the Republic of Kazakhstan, as well as by Bank Account
Conditions and by provisions of individual contracts signed by the
customer.

11.10 The Bank complies with requirements of combating legalization
(laundering) of proceeds of crime and financing of terrorism, and may
impose certain requirements, prohibitions and restrictions to operations
carried out by customers under laws of the Republic of Kazakhstan.

11.11 When carrying out currency operations of customers the Bank,
as the agent of currency control, conducts currency control procedures
in accordance with laws of the Republic of Kazakhstan. When
conducting of operations customers are required to submit documents
relating to currency operations to the Bank. In case of violation of
currency legislation by customers the Bank shall notify currency control
authorities.

11.12 Taking into account other provisions of these Rules, the Bank
and the customer fulfill their obligations and responsibility under the
following conditions:

1) The Bank in good faith and with reasonable care fulffills its obligations
in accordance with the Rules and banking practice and is entitled to use
any means of communication, settlement or payment systems,
intermediary banks or other institutions (each of which is hereinafter
referred to as “System”) by its choice; the Bank fulfills its obligations in
accordance with the Rules and Rules in force in any system, and (when
payment of compensation, biling of documentary collection and
opening of letters of credit) in accordance with uniform customary rules
and procedures in force at the time of fulfillment of obligations issued
by International Chamber of Commerce and accepted by the Bank.

2) The customer and the Bank shall not be liable for any indirect,
incidental or consequential damages or losses (including lost profits),
even if they foresaw the possibility of such damages.

3) Any obligation of the Bank relating to any account, letter of credit or
confirmation, respectively, of opened or issued by the Bank, is subject
to laws (including government acts, orders, decrees and Rules), acting
on the territory of State or on the territory where account is maintained
or where a letter of credit was opened or confirmation is issued, and is
enforceable only with regard to the Bank where the account is
maintained, or where a letter of credit was opened or confirmation is
issued, and that is the only place of payment. The Bank is obliged to
make payments on account, letter of credit or confirmation only in that
currency in which such account is maintained or letter of credit or
confirmation is denominated.

4) Any obligation of the customer in respect of letter of credit or
confirmation, respectively, opened or issued by the Bank, at the
expense of the customer, is payable upon submission of documents to
a large extent related to its terms.
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5) KnueHT 1 baHk He HecyT OTBETCTBEHHOCTU 3@ HEWCMNOITHEHWE UMW
Kakmx-nmbo 00653aTenbCTB B OTHOLIEHWM TNoOOW  ycnyru, ecnuv
UCMOSIHEHNE Takux 06s13aTenbCTB NPUBENO Obl K HAPYLLEHUIO KaKoro-
nmMbo 3akoHa, MOCTaHOBIEHUSI UMW Apyroro TpeboBaHus kakoro-nmbo
rocyfapCTBEHHOIO UMM MHOTO OpraHa, B COOTBETCTBMM C KOTOPbIM OH
06s13aH AencTBoBaTh, UM €Cny UCMOMHEHNe 06si3aTeNbCTB CTAHOBUTCS
HEBO3MOXHbIM, 3aTPYAHUTENbHBIM WNN 3afepXuBaeTcsl BCNeAcTBUE
HacTynneHusi opc-MaxopHbIX 06CTOATENLCTB; B 3TOM  Cryvae
UCMOSHEHNE 06S3aTENbCTB NPUOCTaHABINMBAETCS Ha Nepuos AeUCTBUS
Takux obCcToATEeNbCTB (MpK 3TOM, B YacTu, kacatowelcsa baHka, Hukakon
Apyron unuan, AoYepHss opraHusauus unu adunupoBaHHoOe nuuo
He HeceT 3a 3TO OTBETCTBEHHOCTM). BbaHk ocTaBnsieT 3a coGoli npaBo
npeanpuHMMaTtb WM He NpeanpuHUMAaTh Kakue-nnbo [enctsus B
COOTBETCTBMU C NoBbIMU TpeboBaHMSIMU rOCyAapCTBEHHbIX OpraHoB
WM CaHKUMSIMU (B TOM YuCne, B COOTBETCTBUM C OTHOCSLLENCS K HUM
BHYTPEHHEN MOMWUTMKOW), KOTOpble MOryT BKMNYaTb B  cebs
6nokupoBaHue, OTKIMOHEHWE, NPUOCTaHOBKY, NMPOBEPKY, OTYETHOCTb U /
WM OTKa3 MpoBOAUTb MOy TpaH3akuMi UM BECTM  ApYryo
0eATenbHOCTb, CBA3aHHYK C MobbIM CYETOM UMM YCNyron B Uensix
cobnogeHnss  caHkumin.  «@Dopc-MaxopHble  obcTosTenbcTBa»
o3HavawT nwboe cobbiTve, npoucwedlee MO MpPUYMHE, He
nogAamLencss pasyMHOMY KOHTPOMO COOTBETCTBYHOLLEN CTOPOHBI,
BKIOYas BBOA OFpaHUYEHUIA Ha KOHBEPTALMIO UNN NepeBos AEHEXHbIX
CpeacTB, PEKBU3ULUMIO, KOH(UCKALMIO; HEAOCTYNMHOCTb KaKux-nnbo
cpeacTts cBsA3uM, caboTax, noxapbl, HABOOAHEHUS], B3pbIBbl, CTUXUIAHbIE
6encTBus; maccoBble Gecrnopsigku, 3abacToBKM, MSATEXW, BOCCTaHWS,

BOWHbI, [OENCTBMA rOCYAApPCTBEHHbIX OpraHoB, Nnbo obpasoBaHui
obnagatomx nogo6HbIMK NOSTHOMOUUAMMU. «TpeboBaHue
rocyAapcTBeHHbIX OpraHoB» O3HayaeT nGoN  MpPUMEHUMBbIN

3aKoHOAATENbHbIN akT UK NocTaHoBreHue; moboe TpebosaHue, yka3
UNnM OMPEKTUBY 3aKOHOAATENMbHOro, roCyAapCTBEHHOIO PerynsTopHOro
WM aHanorMyHoro  yrnofHOMOYEHHOro  OpraHa; WM [Oorosop,
3aKoYeHHbIV baHkom 1 MobbiM rocyAapCTBEHHBIM OPraHOM U MEXAY
OBYMA wunm boree rocyfapCTBEHHbIMW OpraHamu (TakoW 3aKoH,
NOCTAHOBMNEHUE WM OpraH MOXeT OblTb Kak HauuoHamnbHbIM, Tak
MHOCTPaHHbIM).

6) BaHk He oTBEYaEeT 1 He HEeCET OTBETCTBEHHOCTM 32 HECBOEBPEMEHHOE
nepeyvucrieHne unM 3aducrieHne [OEHEXHbIX CpeacTB, €cnu Takoe
nepevyucrieHne  UnM  3a4ncrieHMe  HEeBO3MOXHO MO  MpUYMHE
o0CTOATENLCTB, He 3aBucAWMX OT baHka, Bknw4as, HO He
orpaHuumBasch, nobble HETOYHOCTH, cOown, 3aaepXKKku B nepefade, nubo
HapylleHuss B paboTe CpeAcTB nepefayn, Bbi3aBaHHble 3abacToBkamu,
nepebosiMn B nogaye SMeKTPOIHEPrMM MMM OTKa3oM 06opyaoBaHus,
nMbo no BuHe 6GaHKa-KOpPecrnoHAeHTa WNW pacyeTHOro LeEeHTpa, B
KOTOPOM OTKPbIT COOTBETCTBYHOLLMIA KOPPECMOHAEHTCKMIA cyeT Bahka,
WITN UHOW CUCTEMBI.

7) BaHk umeeT npaBo 3a4eTa B OTHOLWEHUU mOObLIX CPeacTs,
3a4NCIeHHbIX Ha NOOoN N3 BAHKOBCKUX CHETOB KNMEHTA.

8) Bce GaHkoBckue onepauuu u ycnyru, npegocrtaensemMble baHkom,
perynupylTcsl 3akoHaMu 1 NpaBunamu, Nepuognyeckn NPUHUMaeMbIMu
COOTBETCTBYHOLMMA  YNONHOMOYEHHbIMU  opraHamu  Pecnybnuku
KasaxcrtaH, Bkniovaa HaumoHanbHbii Bank Pecnybnukn KasaxctaHn un
AreHTcTBOM Pecny6nuvkm KasaxctaH no perynvpoBaHuiO U pasBUTUD
(hVMHAHCOBOrO pblHKA, U YTO HACTOSILLME YCMOBUSI TaKKe pPerynupytTcs
TakMMy 3aKkoHamu U npasunamu. B cBs3an ¢ ucnonHeHuem  pyHKUMIA
areHTa BarTHOro koHTponsi baHk BnpaBe neproanyecku 3anpalimsatb
Y KNUeHTa onpeaeneHHble JOKYMEHTbI U/UMWU MUCbMEHHbIE OGbSICHEHUS,
KOTOpble KIMEHT 0053aH NpefoCTaBUTb Ha OCHOBAHWMM CAENaHHOro
3anpoca.

9) BaHk BnpaBe OTKa3aTbCAd, NpekpaTuTb W1 npUoCTaHOBUTb
npoesegeHve Kakon-nn6o onepauun, ecnu nposeaeHne TakoBoW Mo
MHeHut0O bBaHka sBRsieTca uMnu - MoxeT npmBeCcT K HapyLweHuo
3aKoHoa4aTenbCTBa, O TexX MNop, NoKa KIMeHT He npegocTtaBuT, K
NOSIHOMY  yAOBINETBOPEHUIO BaHka, Takne  OOKYMEHTbI n/unu
NMUCbMEHHbIE 0ObSCHEHUS, KOTOpble MOryT ObITb 3ane6OBaHbI BaHkom,
a TaKkKe B Crny4ae:

- Korga ocyllecTBreHWe [aHHOW ornepauuy MoBneyeT HapylueHue
BaHkom Tpe6oBaHUiA MHOCTPaAHHOTO 3akoHOAATENbCTBA, BNUSIIOLLEro Ha
nesitenbHocTb BaHka, B TOM 4ucrne onpefeneHHbIX 3KOHOMUYECKMX
CaHKLUMA VNN MHBIX CaHKLUMWA, BKMOYAs, HO HE OrpaHUyMBasiCb Temu,
KoTopble BBedeHbl EBponerickum Coto3om, [MpaButenscteom CLUA
(Bkntovasi YnpaBrneHve Mo KOHTPOMIO 3@ WMHOCTPaHHbIMW aKTMBamm

5) The customer and the Bank shall not be liable for failure of any
obligation in respect of any service, if performance of such obligations
would violate any law, regulation or other requirement of any
government or other authority under which it should act, or if fulfillment
of obligations becomes impossible, difficult or delayed due to force
majeure circumstances: in this case performance of obligations shall
be suspended for the duration of such circumstances (in this case, in
respect of the Bank, no other branch, subsidiary or affiliate is
responsible for this). The Bank reserves the right to take any action or
inaction in compliance with any Government Requirement or sanctions
(including internal policy related thereto) which may include blocking,
rejecting, suspending, screening, reporting, and/or refusing to conduct
any transaction or other activity related to any account or service in
order to comply with sanctions. “Force majeure” means any event that
happened for a reason not amenable to reasonable control of such
party, including introduction of restrictions on conversion or transfer of
funds, requisition, confiscation, unavailability of any means of
communication, sabotage, fires, floods, explosions, natural disasters,
riots, strikes, rebellion, insurrection, war, governmental actions or of
formations with such powers. “Government Requirement” means any
applicable law or regulation; any requirement, decree, or directive of a
legal, governmental, regulatory, or similar authority; or an agreement
entered into by the Bank and any governmental authority or between
two or more governmental authorities (such law, regulation, or authority
may be domestic or foreign).

6) The Bank is not responsible and liable for failure to transfer or
placement of funds, if such transfer or placement cannot be due to
circumstances beyond Bank control, including but not limited to any
inaccuracies, failures, delays in transmission or in violation of operation
of transmission means caused by strikes, power outages or equipment
failure, or due to fault of the correspondent bank or clearing center,
where relevant correspondent account of the Bank is opened or
another system.

7) The Bank has the right to set-off against any funds credited to any
customer’s bank account.

8) All banking transactions and services offered by the Bank are
governed by laws and Rules approved from time to time by relevant
competent authorities of the Republic of Kazakhstan, including the
National Bank of Kazakhstan and Kazakhstan Agency on regulation
and development of financial market, and that these conditions are also
governed by such laws and Rules. In connection with execution of
function of foreign exchange control agent the Bank may periodically
ask the customer for specific documents and / or written explanation
that the customer shall provide on the basis of made request.

9) The Bank may cancel, terminate or suspend any operation, if its
conduction, according to the Bank, violates or may violate the law, as
long as the customer does not provide such documents and/or written
explanation that may be required by the Bank to the satisfaction of the
Bank as well as in the case of;

- when processing of such transaction results in breech the Bank if
foreign legislation affecting Bank’s activity, including certain economic
or other sanctions, including without limitation those that may be
administered by the European Union or the Government of the US
(including the US Department of the Treasury’s Office of Foreign
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kasHaverictBa CLUA (OFAC), lNocyaapctBeHHbIM aenapTtameHTom CLUA,
MwuHucTepcTBoMm Toproenu CLLA);

- TpeGoBaHuii 3akoHodaTenbcTBa Pecnybnukv KasaxcraH, B ToM yucre
TpeGoBaHMAMM 3aKoHOAaTeNbCTBa O MPOTUBOAEWCTBUM neranusauum
(OTMbIBaHUIO)  [1OXOAOB,  MOMYYEHHbIX  HE3AKOHHbIM  NyTeM, WU
(hVHaHCUPOBAHUIO TEPPOPU3MA;

- OTKasa KnuMeHTa NpefocTaBnATb AOKYMEHTbI B LENsSX Hagnexaiien
NpoBEpPKM B ULENsX MNpOTUBOAEWCTBMS neranmsaumm (OTMbIBAHUIO)
[0X040B, MOMyYeHHbIX MPECTYMHbIM NyTem, U (UHAHCUPOBAHWIO
Teppopuama, Unu nNpegocTaBreHHble KNMeHTOM (ero npeactaBuTenem)
CBEeAEeHNs N AOKYMEHTbI, HE AOCTaTOYHbI AN MAeHTUdMKaLMM KnveHTa
(ero npeactasuTens), BbisaBneHus 6eHedmumapHoro cobCTBeHHMKa, a
Takke NpPefcTaBneHns CBEAEHWA O HanoroBOM pe3naeHTCTBe, poae
[eATenbHOCTU U UCTOYHMKE (DUHAHCUPOBAHUS COBEPLLIAEMbIX OnepaLmii;

- B CMy4asix, NpeayCMOTPEHHbIX 4OroBOpoM mexay BbaHkom v 6aHkamu-
Hepe3uaeHTammn Pecny6nvku KaszaxcTaH.

10) BaHk MmeeT npaBO OCYLIECTBNATbL CKPUHWHI Noboro cyeTta u
onepauuin CBHA3AHHbIX C YCnyramm U MWHCTPYKUMI Ha COOTBETCTBUE
onpeAeneHHbIM  3KOHOMUYECKMM  CaHKLUMSIM UMW MHBIM - CaHKLMSIM,
BKIMIOYasA HO HE OrpaHNYMBasCb TeMU, KOTOpble BBeAeHbl EBponerickum
Cotosom, MNpasutenscteom CLUA (Bkntoyas YnpaeneHne no KOHTPOIo
3a  WMHOCTpaHHbIMM  akTMBamu  kasHayernctBa CLIA  (OFAC),
locypnapctBeHHbIM genaptameHTom CLUA, MuHucTepcTBOM TOProBmnu
CLlUA); n baHk BnpaBe oOTkasaTb, 3abrnokupoBaTb, UNM [OMOXUTb O
nobbIX TakMx onepauusix W WHCTPYKUMSIX, WM WHbIM 0Bpa3om
OCYLLEeCTBUTbL AENCTBME MMW OTKa3aTbCA OT MPUHATUS OEeNCTBUN Ha

OCHOBaHMM CaHKUMA NO CBOEMY YCMOTPEHMIO U HE HecTu
OTBETCTBEHHOCTb B 3TOW CBSI3M.

11) Bce obsazaTenbctBa, npuHuMaemble bBaHkom, nognexar
ucnonHeHnto  ucknoumntensHo AO  «CutubaHk  KasaxctaH» B

COOTBETCTBUM C 3aKoHOOaTE IbCTBOM PeCI'Iy6J'IMKVI KasaxcTaH.

Assets Control (OFAC), the US Department of State or the US
Department of Commerce);

- requirements of the legislation of the Republic of Kazakhstan,
including requirements of the laws Republic of Kazakhstan on anti-
money laundering and counter-terrorism financing;

- the customer’s refusal to provide documents for due diligence for the
purpose of anti-money laundering and counter-terrorism financing, or if
information and documents provided by the customer (his
representative) are not sufficient to identify the customer (its
representative), the beneficial owner, as well as submitting information
on tax residency, type of activity and source of funding for transitions
performed;

- in cases referred to in the agreement between the Bank and banks
being non-residents of Kazakhstan.

10) The Bank shall have the right to perform screening of any account
and service related activities and instructions against certain economic
or other sanctions, including without limitation those that may be
administered by the European Union or the Government of the US
(including the US Department of the Treasury’s Office of Foreign
Assets Control (OFAC), the US Department of State or the US
Department of Commerce) and the Bank shall have the right, without
any liability, to reject, block, or report any such activities and
instructions, or otherwise take action or refrain from taking action,
based on the sanctions as at its own discretion.

11) All obligations of the Bank are payable solely by Citibank
Kazakhstan JSC, subject to the laws of the Republic of Kazakhstan.

12 NMonoxeHune o nopsake paboThkl C KNMEHTaMu

12 Rules on work procedure with customers

12.1 MNpw obpaieHnmn knmeHTa B baHk B Lensx nonyyeHns 6GaHKOBCKON
ycnyrv baHk no nepsomy Tpe6GoBaHUIO KNMeHTa NpeAoCTaBnseT emy Ans
03HakoMneHus HacTosiwme MNpasuna o6 obLMX ycrnoBusx NpoBeaeHNs
onepauyn.

12.2 baHKkOM YyCTaHaBNMBalTCA criegylowue npefenbHble CPOKU
pPacCcMOTPEHNs 3asBrEHUSI U MPUHATUSA PELUeHUs O NpefocTaBleHnn
GaHKOBCKMX YCnyr Mo Kaxaomy Buay OaHKOBCKMX ycnyr, npu
HeobxoaMMOCTW nofdayn 3asBreHVs U MpU yCNoBWUM MPeAoCTaBeHns
KMMEHTOM  MOMHOro  nakeTa  [OKYMEHTOB,  MpeayCMOTPEHHbIX
3akoHogaTensctBoM  Pecny6nuku  KaszaxctaH M BHYTPEHHUMMU
npouenypamu baHka:

OTKPbITME TEKYLLEro cyeTa — pelueHne npuHumaeTcs baHkom B TeueHne
5 pabouunx gHew;

OTKpbITME Aeno3uTta knmeHTam baHka — pelueHne npvHumaeTcs baHkom
B TeueHue 3 pabounx aHewn;

OTKPbITUE KPEAUTHOW NMUHUKM |/ NPefoCTaBrEHUE KpeauTa KrueHTam
BaHka — pelueHue npuHnumaeTcsa baHkom B TedeHne 90 pabounx gHen.

BaHk yBegomMmnaeTt KnneHTa o npuAaATOM peweHnn (0]
I'Ipe,D,OCTaBJ'IeHVIVI/OTKa3e B nNpeaocTtaBlieHnn KpeauTta B CpOK A0 3 pa60l4|/|x
OHen nocne NPUHATUA TaKoro peLlleHnsa no Sl'leKTpOHHOIZ no4Te;

BbINYCK MNaTeXHbIX KapToYek knueHTam baHka — pelleHve npuHnumaeTcs
BaHkom B TeueHne 30 pabounx gHew;

npeAocTaBneHne rapaHTum knveHtTam baHka — pelueHve npuHMMaeTcs
BaHkom B TeueHune 30 paboumx aHew;

OTKpbITUE aKKpeauTMBa — peLleHne npuHumaetcs baHkom B TeyeHue 3
pabounx AHen AN NOKPbITbIX akKpeauTuBOB; B TeyeHue 20 paboumx
OHEl Ansi HeNOKPbITLIX aKKPeaUTUBOB;

npveM Wnu oTka3 B MPUEME BEKCEMs KNUeHTa K y4yeTy — pelueHue
npuHumaeTcs baHkom B TeueHne He Bonee 10 (gecsiTn) paboumx aHen
CO [HA NpeacTaBneHus npeabsBUTENEM BeKCensd MOMHOro nakerta
[OKYMEHTOB, YKa3aHHbIX B COOTBETCTBYIOLLMX BHYTPEHHNX AOKYMEHTax
BaHka;

B OTHOLLEHUW MHbIX BaHKOBCKMX YCNYT - peLleHve npuHnmaeTcs baHkom B
npepenax cpoka oT 3 pabounx gHew 40 3 MecsLEB B 3aBUCUMOCTY OT
XapakTepa 3anpaluvMBaemMon YCryrn 1 cpoka MOMyYeHUs BHYTPEHHWX
0006peHNIn CO CTOPOHbI YNONTHOMOYEHHbIX opraHoB baHka.

12.1 When a customer appeal to the Bank in order to obtain banking
services the Bank on customer’s demand provides these Rules on
General Terms of Operations for its review.

12.2 The Bank establishes the following deadlines for consideration of
statements and making decision to provide banking services for each
type of banking services, if necessary, filing of statement and subject
to provision of full package of documents by the customer set by
legislation of the Republic of Kazakhstan and Bank’s internal
procedures:

Opening of current account — the decision is made by the Bank within
5 business days;

Opening of deposit to Bank customers — the decision is taken by the
Bank within 3 business days;

Opening of credit line /loan to Bank customers — the decision is taken
by the Bank within 90 business days.

The Bank notifies the client of the decision to provide/refuse to provide a
loan within 3 working days after such a decision is made via email;.

Issue of payment cards to Bank customers — the decision is taken by
the Bank within 30 business days;

Provision of guarantees to Bank customers — the decision is taken by
the Bank within 30 business days;

Issuance of Letter of Credit — the decision is taken by the Bank within
3 business days for cash covered Letter of Credit; and within 20
business days for uncovered Letter of Credit;

acceptance or rejection of the bill/ promissory note of the customer for
discounting — the decision is taken by the Bank within not more than 10
business days from the date of submission by the noteholder of the full
package of documents indicated in the internal documents of the Bank;
in respect of all other banking services — the decision is taken by the
Bank within the period from 3 business days to 3 months depending on
the nature of requested service and the period for receiving of internal
approvals by competent authorities of the Bank.
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YKasaHHble CpOKW OTCYMTBLIBAOTCA CO [AHA nocTynnewus B baHk
3asBNeHVs W MNpefoCTaBMeHUs  KMMEHTOM BCeX HeobXxoauMblX
[OKYMEHTOB M/MNv NonHow mHdopmaummn, Tpebyemon Anst NpuHSATUS
pelleHns Mo NPeAoCTaBNEHVIO YCyr; B Cryyae HenpegocTaBneHus,

HEenonHoro npegoctaBneHnsa OOKYMEeHTOB Ui cBefeHun  nmbo
npenocrtaBneHns HeHaanexawux [OOKyMEeHTOB TeYeHue  CpokKa
npnocTaHaBNBaETCA.

12.3 B cnyyasix, ecnu baHky TpebyeTcs npoBegeHve AONONHUTENbHON
NPOBEPKN NPEACTaBNEHHbIX KIMEHTOM [OKYMEHTOB W CBEAEHWN,
nonyyeHus NOATBEPXAEHUS no uHdopmaumm unu opgobpeHus co
CTOPOHbI TPETbUX MUL, UMM WHbIX AOMMKHOCTHBLIX NNL, 1 CyObekToB, a
Takke B Cryyae, ecnv KIMEHTOM 3anpaluvBaeTcsi npefocTaBneHune
HecTaHaapTHoM ©aHkoBckoW ycnyri, Tpebyiolleh [OMONHWUTENbLHOro
BPEMEHW Ha MW3y4YeHue NpeAcTaBneHHbIX AOKYMEHTOB, BHYTPeHHee
cornacosaHve n opobpeHne ynonHOMOYeHHbIMM opraHamu baHka, a
Takke NOAroToBKy HEOOXOAUMbIX NpeABapuUTENbHbIX [OKYMEHTOB, B
nobom 13 BbilLeyKasaHHbIX crnyyaeB baHk Bnpase ycTaHoBUTL Bonee
AnuTenbHele, 4Yem orosopeHo B n. 12.2 [lpaeBun, cpoku Ans
pPacCMOTPEHNs 3asBIEHUSI U MPUHATUSA PELUeHUs O NpefocTaBieHnn
6aHKOBCKOW yCcryru, 0 YeM yBeAOMNSAET KNeHTa B MMCbMeHHOW hopme.

12.4 MNpw npepocTtaBneHun 6aHkoBckow ycnyr baHk:

1) Oo 3aknioyeHns gorosopa O MnpedocTaBrieHMn GaHKOBCKOW ycnyru
NpeAoCTaBnAeT KNNEHTY:

MHgOpMaLMIoO O CTaBkax M Tapudax, CpoKax NPUHATUSA pelleHns no
3asBneHMio 0  npegoctaeBneHun  GaHkoBckonm  ycnyr  (npm
HeobXoANMOCTH NoJaun 3asBreHns);

nHdopmaumio 06 ycnoeusx npenocTaBneHus GaHKOBCKOW ycnyrn un
nepeyeHb HeOOXOAWMMbIX AOKYMEHTOB Ans 3aKMoYeHWs [orosopa o
npeaocTaBneHnn 6aHKOBCKON YCnyru;

nHdopmaumio 06 OTBETCTBEHHOCTU M BO3MOXHBIX PUCKax KrveHTa B
cryyae HeBbINOMHEHNSA 0653aTeNnbLCTB MO AOrOBOPY O NPeAoCTaBneHun
6aHKoBCKON yCnyru;

KOHCYIbTaLmMu No BO3HMKLLMM Y KITMEHTa BOMnpocam;

MO XENaHWIo KMMeHTa — KOMWI0 TUMOBOW (POpPMbI COOTBETCTBYHOLLETO
[orosopa o npefocTaBneHun 6aHKOBCKOM yCryru;

WHpopMaumio 0 npedocTaBrieHMM OaHKOBCKOW YCnyrn C YCroBueM
nony4yeHns AOMNONHUTENbHON (PUHAHCOBOW YCITyry 1 06 MHBIX JOroBopax,
koTopble OyayT 3akMoueHbl KIMEHTOM B CBSI3W C  NOMNyyYeHueMm
[ONONHUTENBHOW PMHAHCOBOW YCNyru, BKIOYAA CBEAEHUSI O Hann4um
LOMNOSNHUTENBHBIX PACXOA0B.

2) B yCTaHOBMeHHble HacToswmumu MpaBunammn cpokn paccMmatpusaeT
3asBMeHMe KNMeHTa O npegocTaBneHun 6aHKoBckow ycryrn (mpu
Heo6XoANMOCTY NoJayn 3asBreHns);

3) po nognucaHvst JoroBopa O NMPeAocTaBreHuy GaHKOBCKOW ycryru
NPEAOCTaBIAET KINMEHTY HeO6X0OAMMOE BPeMsl Ha 03HaKOMIIEHME C ero
YCIOBUSIMY;

4) nHbopmmpyeT KNMeHTa o ero npase obpaLLeHns NPY BO3ZHUKHOBEHUN
CMOpPHBIX CUTyauuin no mnonyyaemon OaHKkoBckon ycnyre B baHk, B
YMNONMHOMOYEHHbLIN OpraH wnn B CyA. B aTux uenax knveHTy
npefocTaBnseTcd MHAMOPMaUus O MeCTe HaxOXAeHWs, MNOYTOBOM,
3MNEKTPOHHOM agpecax " MHTEpHeT-pecypcax BaHka n
YNONHOMOYEHHOro OpraHa;

5) no 3anpocy WHGOPMUPYEeT KnneHTa 06 WUCTOYHUKAX pa3MeLLeHus
(PUHAHCOBOW OTYETHOCTU U MHOWN MHpopMaLmn BaHka;

6) obecneynBaeT KOH(pUAEHUMANbHOCTb NPEAOCTaABNEHHON KIUEHTOM
nHcbopmaumy;

7) nocre 3aKrnoYeHns 4OroBopa o NpeaocTassieHn 6aHKOBCKOM YCryrt
NPedoCTaBMsAeT KIMEHTY KOHCYMbTauuu Mo BO3HMKLWIMM BOMpocam u
OCYLLECTBISAET PACCMOTPEHME 0BpaLLEHMIA KITMEHTOB.

12.5 MNpn 3TOM KOHCYnNbTMpOBaHWe KrnneHTa no MHTEpecylLwuMm ero
BOMpOCaM U paccMoTpeHue obpalleHuii KnmeHToB ocyluecTBnsieTcs B
pamkax KoMneTeHUMn paboTHMKa, OTBETCTBEHHOMO 3a NpPeoCTaBreHNe
COOTBETCTBYIOLLErO BuAa YCMyrw/npodykra, M B COOTBETCTBUM C
pasgeneHvem MOMHOMOYMI pas3nuyHbIX noapasgeneHun baHka, kak
ycTaHoBneHo Pasaenom 13 Huxe.

These time-terms above are counted from the date of receipt of
application by the Bank and provision of all necessary documents
and/or information by the customer required to make a decision on
services provision; in case of failure, incomplete provision of
documents or information or improper delivery of documents, the time
term is suspended.

12.3 In cases where the Bank requires additional check of documents
and data provided by the customer, confirmation of information or
approval from third parties or other officials and stakeholders, as well
as in the case when the customer is requested to provide non-standard
banking services, requiring more time to study submitted documents,
internal coordination and approval of the competent authorities of the
Bank, as well as preparation of necessary preliminary documents in
any of the above cases, the Bank may establish longer terms for
consideration of statements and making a decision to provide banking
services than specified in clause 12.2 of the Rules; the Bank should
inform the customer about this in writing.

12.4 When providing banking services the Bank:

1) before signing the contract to provide banking services provides the
customer:

Information about rates and tariffs, timing of decision making on
application for banking services (if application is required);

Information about conditions of provision of banking services and lists
of required documents for conclusion a contract to provide banking
services;

Information on responsibilities and potential risks of the customer in the
event of default of obligations under the contract to provide banking
services;

Advice on issues arising from the customer;

On customer’s request — a copy of standard form of relevant contract
to provide banking services;

information on bank services subject to receiving of ancillary service
and other agreements to concluded by the customer in connection with
receiving of ancillary financial service including information on extra
expenses.

2) shall consider customer’s application to provide banking services (if
application is required) in terms of these Rules;

3) prior to signing the contract to provide banking services provides the
customer with necessary time to become acquainted with its terms;

4) informs the customer of his right to appeal when disputes on received
banking service arise to the Bank, authorized agency or court. For this
purpose the customer is given information about location, mail, email
and Internet resources of Bank and the authority;

5) upon request informs the customer about sources of placing financial
statements and other information of the Bank;

6) ensures confidentiality of customer’s information;

7) after conclusion of the contract to provide banking services provides
the customer with advice on any questions, reviews customer's
requests.

12.5 At the same time advising the Customer on questions interested
to him and consideration of customers’ applications is carried out within
competence of the officer responsible for providing appropriate type of
service/product, and in accordance with division of powers of various
departments of the Bank as set forth in Section 13 below.

13 PaspgeneHuve NOMHOMOYMIA pasnUYHbIX NogpasfeneHumn
0aHka

13 Separation of powers of various bank departments of
the bank
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13.1 BaHK cTporo COOTBETCTBYET KOprnopaTMBHOMY TpeboBaHuio O
YETKOM pasgerneHnn NOoNTHOMOYMI B pasfnuyHbIX pabounx cdepax ans
TOro, YTobbl NPEAOTBPaATUTL U UCKIIOYUTL CUTYaLUK, B KOTOPLIX MOXET

noTeHUMarnbHO BO3HWKHYTb KOH(PIUKT MHTEPECOB MeXay paboTHMKamu
BaHka.

13.2 WHcopmaums o nosuumsx knveHTa (o 6anaHce, COCTOSHWM
NNaTeXHOM MHCTPYKLMU, O BXOASLLUMX U UCXOASLLMX NiaTexax, Crpaske,
BbINUcke Nno 6aHKOBCKUM cyeTaMm KnveHTa u T.n. (aanee - «Hdopmauus
0 no3uuusx») npepocTaBnseTcs knveHTam otaenom CutuCepsuc
BaHka, sIBNstoWMMCS OTBETCTBEHHbIM 3a OBCMyXMBaHWE KIMEHTOB Ha
eXeJHEeBHON OCHOBEe W MpedocTaBnieHne nodobHoM MHopmaumn.
Otpen CwutnCepBuc npegoctaensieT knueHtam WHdopmaumio o
no3uumMsix B MNUCbMEHHOM Buae (B oduLManbHOM MMCbME  Unv
COOOLLEHNN MO 3MEKTPOHHOW MOYTE) UMK NMOCPEACTBOM TenedOHHOro
pasroBopa B 3aBUCMMOCTM OT XapakTepa 3anpoca KOHKPETHOrO KrneHTa.
Otpen CutnCepBUC He 3aHMMaETCs MPUBIEYEHWEM KIMEHTOB W
MapKeTMHIOBbLIMU OnepaumsiMi, YTO Takke He SIBNSeTCS OOSMKHOCTHOWM
06s13aHHOCTbIO oTAena CutnCepBUC 1 KaXO0ro ero CoTpyAHMKa.

13.3 [OenaptameHT no pabote c [noGanbHbIMM KIMEHTaMU U
[enaptameHT KoprnopaTuBHOIro 6bu3Heca BaHka ABNAIOTCA
OTBETCTBEHHbIMV NOAPA3AENEHUAMN 3@ MPUBMEYEHUE  KITNEHTOB,
MapKeTVHT U NpeAnoXeHne KnmeHTam 6aHKOBCKMX peLleHuii. PaboTHukn
[enaptameHTa no pabote c [MobanbHbIMK kNneHTamu 1 JenaptameHTta
KopropaTuBHOro 6usHeca paboTalT C KOpPNopaTUBHLIMU KIMEHTaMu
BaHka c uUenblo npeanoxeHnss GaHKOBCKMX MPOAYKTOB W YChyr,
OoTBEYalWMX MNOTPEOHOCTAM  Ka[oro KOPropaTUBHOTO — KIMEHTa.
OenaptameHT no pabote ¢ MobanbHbIMKU KNueHTamu u OenaptameHTt
koprnopaTtuBHoro 6u3Heca W ero COTPYAHWKM He  SBMSOTCA
OTBETCTBEHHbIMM 3@ NPeAoCTaBleHVe Bbilleyka3aHHow MiHdopmaumm o
no3nuusix.

13.4 Otpgen no paboTe C KAMEHTaMW WU MapKETUHTY MPOU3BOAHBIX
MHCTPYMeHTOB npu [lenaptameHTe ka3HadvewctBa baHka sBnsetcs
OTBETCTBEHHbIM 3a OpraHvM3auulo MapkeTUHra W HenocpeacTBEHHOe
OCyLLeCTBNEHMEe MpOAaK NPOAYKTOB kasHayenctBa. CoTpyaHUKM
Otpena no paboTe C KAMEHTaMM W MapKeTUHTy MNPOU3BOAHBIX
WHCTPYMEHTOB oOcyLlecTBNaT paboTy ¢ knueHTamm BaHka no Bcem
BOMpPOCaM, CBA3aHHbIM C NpoAykTaMu kasHadenctea. Otgen no pabote
C KNMUEHTaMU 1 MapKeTUHTY NPOM3BOAHbLIX UHCTPYMEHTOB, [lenapTameHTa
ka3HauvencTBa baHka B LENOM W €ro COTPYOHUKM He SBMATCA
OTBETCTBEHHbIMW 3@ NPefoCTaBnNeHne BbllleykadaHHon NHdopmaumm o
no3numusx knmeHToB baHka.

13.1 The Bank adheres to corporate requirement of clear separation of
functions in various work areas to prevent and avoid situations where
a conflict of interest between Bank employees may potentially arise.

13.2 Information about customer’s position (account balance, status of
payment instruction, incoming and outgoing payments, certificate,
statement from customer’s bank accounts, etc. — hereinafter “Position
Information”) is made available to customers by Bank’s CitiService unit
responsible for daily servicing of customers and provision of such
information. CitiService unit provides customers with information about
positions in writing (by official letter or email) or via telephone call,
depending on the specific customer’s request. CitiService unit is not
responsible for customers’ acquisition and marketing operations, which
is not also the job of CitiService and each of its employees.

13.3 Bank’s Global Subsidiaries Coverage and Corporate Banking
Department are responsible for customer acquisition, marketing and
supply of banking products to customers. Employees of Global
Subsidiaries Coverage and the Corporate Banking Department are
working with corporate customers of the Bank to offer banking products
and services that meet needs of each corporate customer. Global
Subsidiaries Coverage and Corporate Banking Department and its
employees are not responsible for providing the above information
about the positions.

13.4 Clients Sales and Derivatives Marketing unit of the Treasury
Department of the Bank is responsible for organizing implementation of
marketing and direct sales of treasury products. Employees of Clients
Sales and Derivatives Marketing unit of the Treasury Department of the
Bank shall work with Bank’s customers on all matters relating to
treasury products. Clients Sales and Derivatives Marketing unit of the
Treasury Department of the Bank, the Bank’s Treasury Department as
a whole and its staff are’not responsible for providing the above
information about positions of Bank’s customers.

14 Mopsaaok nsmeHeHMA npaBun

14 Procedure of making changes to rules

14.1 BaHk yBeOOMISIET KNNEHTOB MobbIM 13 criegyrowmnx crnocobos no
CBOEMY YCMOTPEHWIO: B MUCbMEHHON opmMe, MO 3NEKTPOHHOW
6aHkoBckon cucteme Cutuupekt, Ha nocnegHue usBecTHble BaHky
3MNEKTPOHHbIE afpeca KIMEHTOB, MyTEM BbIBELUMBAHUS Ha [OcKax
obbsABNeHMn B nomelyeHusix baHka wnu nytem pasmelleHus Ha
kopropaTuBHoM Beb-caiTe baHka o nioBbiXx U3MEHEHUSIX, BHECEHHbIX B
HacTosLwue MpaBuna, koTopble BaHk BnpaBe BHOCUTb B OAHOCTOPOHHEM
nopsigke B nioboe BpPeEMsi U KOTOPbIE CUMTAKOTCS BCTYNUBLLMMU B CUIY
yepes 30 gHew nocne AaTbl yBegomneHus baHkom.

14.1 The Bank shall notify customers by any of the following means of
communication at its own discretion: in writing, by e-banking system
CitiDirect, by posting on bulletin boards in Bank’'s premises or by
placing on corporate website of the Bank — of any changes made to
these Rules that the Bank is entitled to amend unilaterally, at any time
and that are considered to be in force 30 days upon Bank’s date of
notification.

15 3aknounTtenbHble NONoXeHus

15 Final provisions

15.1 Bo BCEM WHOM, 4YTO He OroBOpeHO HacTtoswwumu [Npasunamwu,
NPUMEHSIIOTCS NOsoXeHus [OeNCTByIOLLErO 6aHKOBCKOro
3akoHogaTenbcTBa Pecnybnuvkm KasaxcraH.

15.2 Ecnun B pesynbTate M3MEHeHWs 3akoHopaTtenbcTBa Pecnybnuvku
KasaxctaH otgenbHble nonoxeHust Mpaeun BCTynawT B NpoTMBOpeYne
C 3aKOHOAATENbCTBOM, 3TU MOMOXEHWUSI aBTOMAaTUYECKU YTpaunBaroT
cuny 6e3 cooTBeTCTBYHOLWMX M3MeHeHun B [NpaBuna. Ecnu ogHo u3
nonoxeHun NpaBun CTAHOBUTCS  HeOEWUCTBUTENbHbIM, 3TO He
3aTparmBaeT OCTalbHbIX MOMOXEHUN. HeoencTBuTenbHoe MonoxeHue
3ameHsieTcs ropuanNYecKkm A0MNyCTUMbIM " perynupyoLLmm
COOTBETCTBYHOLLIEE OTHOLLEHME.

15.1 All other provisions that are not stipulated by these Rules shall be
regulated by the effective banking legislation of the Republic of
Kazakhstan.

15.2 Where due to the changes in legislation of the Republic of
Kazakhstan certain provisions of the Rules shall be in conflict with the
laws, these provisions shall automatically become null and void without
corresponding changes of the Rules. If any of provisions of the Rules
shall be invalid, this shall not affect remaining provisions. Invalid
provision shall be replaced by legally permissible one and that
regulates this issue.
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15.3 Hacrtoswme [NpaBuna cocTaBneHbl Ha Ka3axCKOM, PYCCKOM W
QHITIMIACKOM  A3blkax; B Cny4Yae Kakux-nubo npoTMBOPEYMIA Unu
HECOOTBETCTBUIA Mexay ABYMSI BepcusiMi TekcT [paBun Ha pycckom
s3blke OyAEeT NpeBanmpyoLLmMM.

15.4 Hacroswue NpaBuna BBOAATCHA B AEVICTBUE C yHETOM NOMOXEHWUN
nyHkTa 14.1 Bbiwe. C 370N Xe AaTbl NPU3HAIOTCA YTPATUBLUMMU CUITY
MpaBuna 06 obLwmx ycnosusix nposeaeHus onepaumin AO «CntnbaHk
KasaxctaH»» B pedakumn, yTBepxaeHHon peweHnem CoseTa
avpektopos baHka ot 29 mapta 2024 r. (Mpotokon 04-2024).

15.3 These Rules are made in Kazakh, Russian and English
languages; in case of any conflict or inconsistencies between two
versions hereof, the Russian version shall prevail.

15.4 These Rules shall come into effect subject to the provisions of the
clause 14.1 above. On the same date Rules on General Terms of
Operations of Citibank Kazakhstan JSC in the version approved by the
Board of Directors of the Bank as of March 29, 2024 (Minutes #04-
2024) subject to changes and amendments thereto, shall be deemed
invalid.
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MpunoxeHue Ne 1

Annex #1

Tapudpbl Ha nnatexuble ycnyrn bavka ans Bank tariffs for legal entities on payment services
ropnanvyeckmnx nuy
MuHumanbHas MakcumansHas SERVICE Minimum fee Maximum fee
YCITYrA npeaenbHan npedenbHas cTaBkKa
CTaBKa
BEOEHUE CYETA n
NMKBUOHOCTb ACCOUNT SERVICES AND LIQUIDITY
BegeHue cyeta Account Maintenance
OTKpbITHE CYeTa BecnnaTtHo BecnnaTtHo Account opening Free of charge Free of charge
Benenne aKkTMBHOTO cuera (¢ pecnnatro Maintenance of active accounts (with
OBWXEHMAMM B TedyeHue nocneaHux 180 KZT 500 000 duri 180 d Free of charge KZT 500 000
nHeit) movements during past 180 days)
Bepetue neaktusHoro cueta (Ges  BecnnatHo Maintenance of inactive accounts (with no
ﬁsz;()ewm B TeuyeHue nocnegHux 180 KZT 500 000 movements during past 180 days) Free of charge KZT 500 000
3akpblTve cyeTa BecnnartHo KZT 100 000 Account closure Free of charge KZT 100 000
BbINUcku u oT4yeThl Reporting
ExearesHble Bbinuckv M0 cuety u - BecnnatHo Daily account statements and payment orders in
nnaTexHble NopyyYeHuss Ha BymaxHbIX KZT 90 000 exemecayHO h dy pay Free of charge KZT 90 000 monthly
HocuTensx ardcopy
EXeMeCsHbIE BbINMCKM MO _CYeTy ¥ BecnnaTHo Monthly account statements and payment orders
nnaTexHble NopyyYeHuss Ha ByMaxHbIX KZT 60 000 exemecs4HO h dy pay Free of charge KZT 60 000 monthly
HocuTensx n haracopy
MucbMeHHblE noaTBEpPXAeHUs GanaHca, BecnnatHo KZT 30 000 + HAC ritten gonflrmatlons of balances, deposits and Free of charge KZT 30 000 + VAT
[EMN031TOB U YNNaYeHHbIX Hanoros axes paid
E:izgf;”b'e noaTeepxaeHus 0Gopotos BecnnaTtHo KZT 30 000 + HAC ritten confirmations of turnover Free of charge KZT 30 000 + VAT
MMCbMeHHbIe  MOATBEPXAEHMS  ANd BecnnaTtHo KZT 50 000 + HAC Letters and confirmations to auditors Free of charge KZT 50 000 + VAT
ayauTopoB
OneKTpOHHLIE BLINUCKA W nnaTexkble KZT 30 000 3a kaxgbim Mecsy Electronic statements and payment orders on KZT 30 000 for each month of
nopyyeHus no 3anpocy 3a [ecnnartHo " - Free of charge ’
. nepvoaa demand for specified period the period
onpeneneHHbIv nepuos
[natexHble NOpyyYeHWs B MHOCTPAHHON Payment orders in foreign currency via eSWIFT
BAIOTE NOCPEACTBOM yCryTM eSWIFT BecnnaTtHo BecnnaTtHo Lervice Free of charge Free of charge
NexondLlme MIATEXHU n
WHCTPYKLIUU PAYABLES




Mnarexu B MECTHOW BankTe

LCY Payments

OneKTpoHHble [OeHexXHble nepeBoabl B

KZT nocpencrsom CitiDirect BecnnaTtHo KZT 500 Electronic transfers in KZT CitiDirect based Free of charge KZT 500
0, 0, i
OneKTpOHHblE [OEeHeXHble nepeBoAbl B EecnnaTHo 0.3% mvnn KZT 10 000 B 3aBUCMMOCTH Electronic transfers in KZT SWIFT based Free of charge 0.3% or KZT 10 000 whichever
KZT nocpeactsom SWIFT oT Toro, 4to Gonblue s the greater
MexayHapoabie m:'aTe)KM B TeHre 4epes 0.4% (MyH. KZT 100, makc. KZT 2000 KZT Cross-border funds transfers through 0.4% (min KZT 100, max KZT
KOPPECMNOHAEHTCKMUI cyet 6aHka- pecnnartHo . Free of charge
000) correspondent account of non-resident bank R 000 000)
Hepe3uaeHTa
KZT 1 500 3a kaxabin nnatex B KZT 1 500 for each payment for
reyeHve 3 MecsueB ¢ AaTbl OTKPbITUSA B months once bank account is
[GaHKOBCKOrO cyeTa HOBOMY KIUEHTY, popened by new customer, and
Mnatexu B KZT Ha BymaxHbIX Hocutenax  [becnnatHo KZT 10 000 3a kaxpapln nnatex no Paper based transfers in KZT Free of charge KZT 10 000 for each payment
mcteyeHun 3 MecsueB C  Aatbl pnce 3 months expired from the
OTKPbITUS 6AHKOBCKOro c4eTa HOBOMY date of opening a bank account
KnueHTy by new customer
Rlononkureneras komuccns 3a nosatme BecnnaTtHo KZT 5 000 Additional fee for late transfers in KZT Free of charge KZT 5 000
nnartexu B KZT
OneKTpOHHble NEHCUOHHbIE " 0.25% (MuH. KZT 500, makc. KZT 5 . . . 0.25% (min KZT 500, max KZT
BecnnaTtHo Electronic pension and social payments Free of charge
couuarnbHble OTYUCTIEHNS 000) 5 000)
Mnartexu B HOCTpPaHHOW BanTe FCY Payments
MexqayHapoaHsie nnaTexu u Nepesofbl 0.4% (Mun. KZT USD 30, makc. USD : 0.4% (min USD 30 , max USD
deHer (3a wucknioveHnem Poccuickux  becnnatHo 400 )* Cross-border payments (except Russian Ruble) Free of charge 00 )+
Py6nen)
Memquapo,QHye nnaTexu v Nepesoabl g nnatHo KZT 150 000 Cross-border payments in Russian Ruble Free of charge KZT 150 000
[eHer B pOCCUIACKNX py6nsx
flononureneras kommccus 3a nosakme Additional fee for late payments in foreign
OeHexHble nepeBoAbl B MHOCTpaHHOM [becnnatHo KZT 6 000 Lurrenc pay 9 Free of charge KZT 6 000
Banworte y
ExxemecsiyHas Kommuccus 3a UCMorHeHne . " KZT 10 000 000 per month
UCXOAALWMNX MEXAYHapOAHbIX nnatexen BecnnaTHo KZT 10 000 000 B mecsL Monthly fee for outgoing cross-border payments Free of charge P
|and money transfers
W NepeBOAOB AeHer
[ononHutenbHas KOMUCCUSI 3a OTNPaBKY Additional fee for processing outgoing cross-
MCXOAAWMNX MEXAYHapOoAHbIX nnaTtexen pecnnaTHo KZT 100 000 border payments in foreign currency with Free of charge KZT 100 000
B nHBantoTe ¢ onumen OUROUR OUROUR option
KOHBEPTALIMA BANIOT FOREIGN EXCHANGE
KoHBepTauus BanioT BecnnaTtHo BecnnaTtHo Foreign Exchange Free of charge Free of charge

* Onnata KOMWUCCUIA, YCTaHOBMEHHbIX B MHOCTPaHHOW BanioTe, 3a ycnyrn baHka no npoBeAeHWio BanmioTHbIX
onepauuin peanaeHToB 1 HepeanaeHToB Pecnybnukm KasaxcraH ocyLlecTBnsieTcs B MHOCTPaHHO BanioTe unm
B HaUMOHanbHou BantoTe (TeHre) (no yyeTHoMy Kypcy baHka, 6e3 B3MaHusi KOMUCCUK 3a KOHBEPTaLMIO).

* Payment of fees established in foreign currency for services provided by the Bank on processing of foreign
currency transactions of residents and non-residents of the Republic of Kazakhstan shall be made in foreign
currency or in national currency (tenge) (at Bank’s exchange rate without charging a fee for currency exchange).




BXOOAWNE
WMHCTPYKLIMN

NIATEXN n

RECEIVABLES

Mnatexu B KZT

BecnnaTtHo

BecnnaTtHo

[Transfers in KZT

Free of charge

Free of charge

lMnatexn B WHOCTpaHHOW BanioTe (3a
vcknioyeHnem Poccuiickmx Py6neit)

BecnnaTtHo

0.2% (MuH. KZT 3 500, makc. KZT 35
000)

Ruble)

Payments in foreign currency (except Russian

Free of charge

0.2% (min KZT 3 500, max KZT
B5 000)

Mnatexu B poccuinckmx pyonsx

BecnnaTtHo

KZT 150 000

Payments in Russian Ruble

Free of charge

KZT 150 000

ycnyru no CBOPY n
OOCTABKE HAJNIMYHbIX OEHEr

CASH COLLECTION AND DELIVERY

SERVICES

Ycnyrn no cGopy, TpaHCMOPTUPOBKE B

6pPOHUPOBaHHBIX aBTOMOGUNSX "
3auMcrnieHnto  Ha  GaHKOBCKMA  cyeT
HanU4HbIX B KZT yepes

YNONHOMOYEHHOro nocTtaBLiuka ycnyr

BecnnaTtHo

BecnnatHo 1% (MuH. KZT 25 000):
lpononHuTenbHas  KoMMUccKUs Mo
oTAaneHHbIM (3aropofHbIM) TouKam
KnveHta npu cbope HanuyHocTu
coctaBnset 500 TeHre 3a 1 kM nyTn B
bb6a koHua, Bkntoyas HAC

KZT cash collection, secure transportation in
prmored vehicles and deposit to the company
pank account via dedicated service provider

Free of charge

1% (min KZT 25 000);
additional commission for cash
collection from remote client
premises is KZT 500 for each
kilometer to both directions,
ncluding VAT

Yenyr no focTaBke KIWEHTY HanWyHbIX
(6aHKHOT U MOHeT) B OpPOHMPOBAaHHbIX
aBTOMOOUNSAX Yepe3 YMNONHOMOYEHHOro
nocrasLLuKa ycnyr

BecnnaTtHo

0.1% oT cymmbl gocTaBkm (MuH. KZT
B0 000): gononHWUTEenNbHasi KoMuUccKs
Nno  oTAaneHHbIM (3aropogHbim)
foukam KnueHta npu poctaske
HanuyHocTu coctaenseT 500 TeHre 3a
1 kM nyTn B o6a KoHua, Bkntoyas HAC

Cash (notes and coins) delivery to customers in
|prmored vehicles via dedicated service provider

Free of charge

0.1% from cash delivery
amount (min KZT 90 000);
pdditional commission for cash
delivery to remote customer
premises is KZT 500 for each
kilometer to both directions,
ncluding VAT

Komepueckune KapTO4Ku Ha

nnatcdopme ECS+

Commercial Cards on ECS+ platform

Komuccus 3a BHegperue Mporpammel

BecnnaTtHo

KZT 650 000, skntovaa HOC

Program implementation Fee

Free of charge

KZT 650 000, VAT inclusive

[opoBas Kommucenss  3a BeaeHue
Mporpammbl

BecnnaTtHo

KZT 2 500 000, Bkntoyast HOAC

Annual Program maintenance fee

Free of charge

KZT 2 500 000, VAT inclusive

lopoBas komuccusi 3a obenyxuBaHue
KapTbl

BecnnaTtHo

KZT 40 000

IAnnual Maintenance Fee

Free of charge

KZT 40 000

BbI,D,aHa Hanu4HbIX AEHEeXHbIX CpeacTs

BecnnaTtHo

P% oT BblaaBaemMown CYyMMbI
HanuWuHbIX AEHEXHbIX CPEACTB Wnu
KZT 1 200, B 3aBUCMMOCTU OT TOrO,
MTO BonbLue

[Cash Advance / ATM

Free of charge

P% of the cash advance
amount or KZT 1 200
hichever is the greater

LWtpadHoe BO3HarpaxaeHne

BecnnaTtHo

P% OT CyMMbl 3aJ0MKEHHOCTU, He
onnayeHHon Ao wuctevennss Cpoka
nnatexa, noanexuT  cnucaHulo
Kaxgpll  Mecsi, OO €e MOMHOro
norawieHus.

Late Payment Fee

Free of charge

P% of the outstanding balance
not been paid by Payment Due
Date - chargeable each month
until be paid in full

Komuccus 3a onepauum 3a py6exom

BecnnaTtHo

P% B [OMNOMHEHME K KOMUCCUM

Cuctembl NnaTexHbIX KapT,
B3umaemon ¢ CutubaHka. MoxeT
NpUMEHSITLCA Kak oTAenbHast

Komuceus, nubo BKMYaTbCA B Kypc
KOHBepTauun

Foreign Transaction Fee

Free of charge

RP% in additon to Card
IAssociation fee levied to Citi.
Will be applied as a separate
fee or a composite markup to
leach transaction.

Komuccus 3a Bo3Bpar nnarexa

BecnnaTtHo

KZT 10 000

Return Payment Fee

Free of charge

KZT 10 000




PaspaboTka 1 uHTerpaums
nonb3oBaTenbCkux annos

BecnnaTtHo

Mo cornacoBaHuio ¢ KomnaHuen, HO
He 6Gonee KZT 1 000 000
leOvHoOBpeMeHHo, Bkntodas HAC

Custom File Development and Integration

Free of charge

As per Company agreement,
but not more than
KZT 1 000 000 one time , VAT
nclusive

MprMeHeHMe K KapTo4Ykam KIMEHTCKOrO
lonsanHa

9 000 3a kapTy

Mo cornacoaHuio ¢ KomnaHuen, HO
He ©Gonee KZT 2 000 000
leOVHOBpEeMeHHo, Bkntodas HOC

IApply custom card design

9 000 per card

As per Company agreement,
but not more than
KZT 2 000 000 one time , VAT
nclusive

BefeHve LeHTpanu3oBaHHOro cyeta
KOMaHAMpPOBOYHbIX pacxonos /

Mo cornacosaHuio ¢ KomnaHuen, HO

Central Travel Account /

As per Company agreement,

HDGHOCTABHEHME AHHBIX TYDUCTUYECKIX BecnnaTtHo He 6onee KZT 400 000 exxemecsiyHo, rravel Agency Data Free of charge but not more than KZT 400 000
pen A yp Bkntovaa HOC gency monthly, VAT inclusive
AreHTCcTB
I‘Ip_ep,OCTaBneHme Aoctyna B cvctemy BecnnaTtHo BecnnaTtHo Enroliment to CitiManager Free of charge fFree of charge
CitiManager
BeneHve cyeta B CUCTEME OTYETHOCTU KZT 10 000 exemecsiuHO 3a OHOro - . Free of charge KZT 10,000 monthly per one
CCRS) Becnnatho nonb3osartens, sknovaa HOC Citi Custom Reporting System (CCRS) user, VAT inclusive
Bbinyck / nepesbInyck KapT BecnnaTtHo BecnnaTtHo Card issuance/ re-issuance Free of charge Free of charge
Briokmposka / pasbnokuposka kapT BecnnatHo BecnnaTtHo Card blocking/ un-blocking Free of charge Free of charge
Bbinuckn/  noateepxaeHne GanaHcos, BecnnaTtHo Paper-based card statement / balances /
obopoTOB/ WHble MOATBEPXAEHUS Ha KZT 15 000 3a 3anpoc turnaround confirmation, other references Free of charge KZT 15 000 per request
byMaxxHOM HocuTene.
Ycnyra yBedOMMEHUS O  KapTOYHbIX BecnnaTtHo Service of card transactions’ SMS and email Free of charge Free of charge
onepaumax no SMS wun Ha emalil BecnnatHo notification of the cardholders
lpepxarenen kapT
MpoBeneHue paccrnefoBaHus no BecnnaTtHo Becnnatho Claims and disputes processing Free of charge Free of charge
COpHbLIM onepauusm
CUCTEMbI ANEKTPOHHOIO ELECTRONIC BANKING DELIVERY
OCTYNA K CHETY SYSTEMS
Cucrema CitiDirect CitiDirect system
T BecnnaTtHo . L
Benexve cyeta B cucteme CitiDirect KZT 30 000 exemecs4HO Account maintenance in CitiDirect Free of charge KZT 30 000 monthly
BeneHve cyeta B cucteme CitiDirect BecnnaTtHo Account maintenance in CitiDirect of the
PacnopsanTens KZT 5 000 exxemecsiyHO IAccessing Entity Free of charge KZT 5 000 monthly
Bbinyck u obcnyxuaHue Mobile PASS BecnnaTtHo BecnnaTtHo ssuance and maintenance of Mobile PASS
Free of charge Free of charge
[TOKeHOB okens
Bobinyck SafeWord kapTbl pecnnatHo KZT 30 000 KZT + HOC ssuance of SafeWord card Free of charge KZT 30 000 KZT + VAT
O6cnyxmnBaHne SafeWord kapTbl pecnnatHo KZT 10 000 KZT + HOC exemecsyHo  Maintenance of SafeWord card Free of charge ﬁiﬁth&? 000 KZT + VAT,
Mo6unbHble ycnyru Mobile services
BeneHve cyeta B MOBUMbHbIX yCnyrax BecnnaTtHo KZT 5 000 exxemecsiyHO IAccount maintenance in Mobile services Free of charge KZT 5 000 monthly
Cucrtema Infopool nfopool system
Benexve cyeta B Infopool BecnnaTtHo KZT 4 500 000 + HOC exxemecsyHO IAccount maintenance in Infopool Free of charge KZT 4 500 000 + VAT; monthly




Cuctema CitiConnect

CitiConnect system

KZT 4 000 000 + HAOC;

KZT 4 000 000 + VAT; one-

MopxkntoyeHue k CitiConnect BecnnaTtHo IAccess activation in CitiConnect Free of charge .
EAMHOBPEMEHHO time fee

MNoakntoyeHne 1< CitiConnect kaxgon Eecnnarho KZT 330 000 + HLIC: eAUHOBPEMEHHO Acc§§s activation in CitiConnect for each Free of charge KZT 330 000 + VAT; one-time

[DONOMHUTENbBHOW CTPaHbI pdditional country fee

BeneHue cueta B CitiConnect BecnnaTHo KZT 150 000 Ana Bcex cueTos IAccount maintenance in CitiConnect Free of charge KZT 150 000 for all accounts
exemeca4Ho monthly

Cucrtema Citi SFT Citi SFT system

MopxkntoyeHue k Citi SFT BecnnaTtHo KZT 183 000 + HOC; eanHoBpemeHHo  [Access activation in Citi SFT Free of charge IféZeT 183 000 + VAT; one-time
Mo [AOroBOPEHHOCTU C  KIMEHTOM - . Per agreement (min KZT 50

HactpanBaemble otyeThl Citi SFT BecnnaTtHo MUH. KZT 50 000, makc. KZT 500 Cm SFT configure for not standard statement Free of charge 000, max KZT 500 000) + VAT,;

R files from the bank .

000) + HOC; eanHoBpemMeHHO pne-time fee

Benexve cyeta B Citi SFT BecnnaTtHo KZT 9 200 exemecs4yHO Account maintenance in Citi SFT Free of charge KZT 9 200 monthly

Cucrtema Delphi Delphi_system
Mo [OOroBOpPeHHOCTW C  KIMEHTOM Per agreement (min KZT 50

HactpavBaemble ot4eTbl Delphi BecnnaTtHo MuH. KZT 50 000, makc. KZT 500 [Customize Delphi for not standard statements Free of charge 000, max KZT 500 000) + VAT,
000) + HOC; eanHoBpemMeHHO pone-time fee

HacTpavBaemoe BeaeHue cyeta B Delphi BecnnaTtHo KZT 9 200 exxemecstyHO Customized account maintenance in Delphi Free of charge KZT 9 200 monthly

Cucrtema Treasury Vision Treasury Vision system

Benexve cyeta B Treasury Vision BecnnaTtHo BecnnaTtHo IAccount maintenance in Treasury Vision Free of charge Free of charge

Cucrema SWIFT SWIFT system

BeneHuve cyeta B SWIFT BecnnaTtHo KZT 5000 pna  Bcex  cuetos IAccount maintenance in SWIFT Free of charge KZT 5000 for all accounts
exemecsa4Ho monthly

AB{OMaT"wDOBaHHaH Aocraska Automated files and reports delivery via

bannos n oT4yeToB no n

= email (AFRD)

BNekTpoHHou noyte (AAO)

BeneHve cueta B AJO BecnnaTtHo KZT 2000 pna  Bcex  cyeTos IAccount maintenance via AFRD Free of charge KZT 2000 for all accounts
exxemecsa4Ho monthly

Cucrtema SmartMatch SmartMatch system

MoaknioyeHne SmartMatch BecnnaTtHo KZT 20 000 000 + HAC; [SmartMatch set up and activation Free of charge KZT 20 000 000 + VAT, one-
leOVHOBPEMEHHO time fee

g)rﬁz“:t‘:/?:t\:: r;]oe obenyxwBatie BecnnaTtHo KZT 200 000 + HOC [SmartMatch monthly maintenance fee Free of charge KZT 200 000 + VAT

Cucrtema Citi Payment Outlier Citi Payment Outlier Detection (CPOD)

Detection (CPOD) system

MoaknioyeHne CPOD BecnnaTtHo KZT 880 000 CPOD set up and activation Free of charge KZT 880 000

E>xemecsyHoe obcnyxmaHne CPOD BecnnaTtHo KZT 660 000 CPOD monthly maintenance fee Free of charge KZT 660 000

OPYITME YCNYTU

OTHER SERVICES




Ycnyru BantoTHOro KOHTpons

Currency Control services

Peructpauusi BanioTHOro Jorosopa Ans

Registration of currency agreement for currency

NPUCBOEHMSI y4ETHOrO HOMepa ANs Lenen BecnnaTtHo KZT 4 000 + HOC Free of charge KZT 4 000 + VAT
control purposes
BanioTHOro KOHTPONSt
Pernctpaums M3MeHeHwWii K BanoTHOMY
lmoroBopy  (BKkMtoYasi  AOMOMHUTENbHbIE Registration of changes to currency agreement
cornalleHnsi Kk 4oroBopam) B BamntOTHbIN BecnnaTtHo KZT 2 000 + HOC including amendments to agreement) to already Free of charge KZT 2 000 + VAT
[DoroBop, yXe HaxoaslWics Ha yyeTte egistered for currency control purposes
BantoTHoro koHTpons baHka
(BJ::;LflriO?:n»og::.rroojf:rozopacscm);qmi Closing of currency agreement due to move of
P BecnnaTtHo KZT 4 000 + HOC the currency agreement for servicing at another Free of charge KZT 4 000 + VAT
NepeBoAoM BanTHOrO [oroBopa Ha bank
obcnyxuBaHue B apyrom 6aHk
MpenocTaBneHne cnpaBku O ABWKEHUM - -
[neHeXxHbIX cpeacTs, TOBAPOB W yCnyr no BecnnaTtHo KZT 1 000 + HAC Providing Ce_}rtlflcate on the movement of funds, Free of charge KZT 1 000 + VAT
goods, services, etc.
KOHTpakTy
[lpuenm CONPOBOAMTENbHBIX AOKYMEHTOB IAccepting supporting documentation to Currenc
[B11s BantOTHOrO KOHTPOMS Ha BGyMaxHOM BecnnaTtHo KZT 2 000 + HOC pting supp 9 Y Free of charge KZT 2 000 + VAT
control contract on paper
HocuTene
Mopaya conpoBoAnTeNbHBIX JOKYMEHTOB i .
NS BanTHOTO  KOHTpoOns  nocrne BecnnaTtHo KZT 2 000 + HOC submission  of C“"er.‘cy control - supporting Free of charge KZT 2 000 + VAT
documents after Operational Hours
OnepauyoHHbIX YacoB
Banpochbl 1 paccnenoBaHus nquiries and Investigations
MecTHble paccnegoBaHust BecnnaTtHo KZT 20 000 + HAC Local investigations Free of charge KZT 20 000 + VAT
MexayHapoaHble paccrnegoBaHust BecnnaTtHo KZT 30 000 + HOC nternational investigations Free of charge KZT 30 000 + VAT
Yenyru LleneBoro . .
[Target balancing services
6anaHcUpPOBaHNs OCTAaTKOB g g
ExxemecsayHas Kommuecens 3a
noofepxaHue cyeta € LeneBbiM BecnnaTtHo KZT 350 000 B mecsiL Monthly fee for target balancing services Free of charge KZT 350 000 per month
banaHcMpoBaHeM ocTaTkoB
lNpoune HennarexHble ycnyru Other non-payment fees
Komuceuss  3a  yyer GanaHcoB Ha
KOppecnoHAEHTCKUX cyeTax B  €Bpo, kn o Fee for accounting of EUR balances in Bank’s
toyeBass craBka EBponeiickoro - European Central Bank
nNpumeHsieTcs K cpeAHeMecsYHOMYy BecnnaTtHo correspondent accounts, applicable to monthly Free of charge )
LeHTpanbHoro 6aHka interest rate
banaHcy TeKyLlero c4eT OTKPbITOro B pverage balance of Euro current account
BantoTe EBpo
Komuceuss 3a  yyetr 6GamaHcoB Ha
KOppPeCnoHAEeHTCKNX cyeTax B ) . ,
= - Fee for accounting of CHF balances in Bank’s ] . i
ILIBeruapckux dppaHkax, NpUMeHsieTcs K Eocnnatho YyeTHass  crtaBka  LUBenuapckoro Lorrespondent accounts, applicable to monthly Free of charge Swiss National Bank policy

cpeaHemecsiyHoMy 6anaHcy Tekyllero
cyeT oTkpbITOro B BantoTe LBeviuapckui
bpaHk

HauvoHanbHoro 6aHka

pverage balance of CHF current account

rate
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Tapudbl Ha Toprosbie onepauun 1 ycnyru Bank tariffs for trade operations

MuHumanbHas MakcumansHas SERVICE Minimum fee Maximum fee
YCIIYrA npeaenbHan npendenbHas cTaBka

CTaBKa
MMNOPT MPORT
[loKyMeHTapHble aKKpeaAUTUBbI Documentary Letter of Credit
MpepasunsoBaHne BecnnaTtHo KZT 25 000 Pre-advising Free of charge KZT 25 000
BOJEF;Z:)ME aKkpeauTMBa  (TEXHUHECKwiA BecnnatHo KZT 25 000 Letter of credit (L/C) issuing (processing fee) Free of charge KZT 25 000
OTkpbITME  akkpeguTMBa (puckosas BecnnatHo Mo cornaleHio Letter_ qf credit (L/C) issuing (credit risk Free of charge ber agreement
Kommcens) commission)
ViameHeHne cymMmbl Unu cpoka (puckosas Amendments on tenor or amount (credit risk

BecnnaTtHo Mo cornawexunto - Free of charge per agreement
Kommcens) commission)
Vi3ameHeHUs (TEXHUYECKMIA BbIMyCK) BecnnatHo KZT 25 000 IAmendments (processing fee) Free of charge KZT 25 000
AHHYNVMpOBaHWe akkpeanTuBa BecnnaTtHo KZT 25 000 L/C cancellation Free of charge KZT 25 000
lNpoBepka JOKYMEHTOB (3a Kaxablii nakeT 0.2% (muH. KZT 25 000, makc. KZT ~ Handling and checking of documents (per each 0.2% (min. KZT 25 000, max.
oKyMeHToB) pecnnatto 250 000) ket of documents) Free of charge KZT 250 000)
Komuccus 3a pacxoxaeHust B ) N
IMOKyMeHTax (3a KakabIN naket BecnnaTtHo KZT 15 000 Piscrepancies in documents presented under Free of charge KZT 15 000

L/C (per each set of documents)

MOKYMEHTOB)
Banpocbl no npocbbe knueHTa BecnnaTtHo KZT 15 000 nquiries under request of the customer Free of charge KZT 15 000
MpenBapuTenbHbIN NPOEKT akkpeauTnBa BecnnatHo KZT 25 000 Preliminary draft of L/C text Free of charge KZT 25 000

83uMambCsi 8 meyeHue nepuoda omcpPoYK

u

Mo akkpedumueam, onnadueaeMbiM OMCPOYEHHbIM MJ1AMEXOM, KOMUCCUSI 3a omKpbimue 6ydem

For usance Letters of Credit the opening charges

will continue to apply over the usance period

UHkacco

Collections

Bbmaqa AOKYMEHTOB MpOoTMB akuenta

Release of documents against acceptance or

v nnaTexa BecnnaTtHo KZT 25 000 bayment Free of charge KZT 25 000
0.15% (mMuH. KZT 25 000, makc. KZT - ) 0.15% (min. KZT 25 000, max.
ABM30BaHME MHKAcco BecnnaTtHo 150 000) IAdvising of Documentary Collection Free of charge KZT 150 000)
BosBpat fokymeHTOB BecnnaTtHo KZT 15 000 Documents returned Free of charge KZT 15 000

OKCMOPT

EXPORT

EOK!MeHTaQHbIe aAKKpeaOUTUBLI

Documentary Letter of Credit




MpenaBusoBaHue BecnnatHo KZT 25 000 Pre-advising Free of charge KZT 25 000
ABU30BAHME EecnnarHo 0.15% (mMuH. KZT 25 000, makc. KZT IAdvisin Free of charge 0.15% (min. KZT 25 000, max.
150 000) 9 9 KZT 150 000)
MoateepxaeHune BecnnaTtHo Mo cornawexunto Confirmation Free of charge per agreement
Herouunaums akkpeautuea BecnnatHo Mo cornawueHwno Negotiation Free of charge per agreement
MNepeBog akkpeauTmea BecnnaTtHo KZT 50 000 ITransfer of L/C Free of charge KZT 50 000
Viswerenust - no  MPOANEHMio  vnm Amendments on tenor extension or amount
BENUYEHNIO CYyMMbI no BecnnaTtHo Mo cornawexunio ) Free of charge per agreement
ncrease under confirmed
NoATBEPXAEHHOMY aKKpeanTUBY
AB130BaHNE U3MEHEHUS BecnnaTtHo KZT 15 000 Advising of L/C amendment Free of charge KZT 15 000
E§°f:ep"a eHHbIM”"g{“;e:T;fMBaM (gg Eecnnario 0.2% (MwH. KZT 25 000, makc. KZT ~ Handling and checking of documents under [ o o\ 0.2% (min. KZT 25 000, max.
ATBEPHA pen 250 000) export L/C (per each set of documents) 9 KZT 250 000)
KaXablil nakeT [JOKYMEHTOB)
Komucans sa pacxoxqeHina B Discrepancies in documents presented under
MOKYMeHTax (3a KaXxabl naket BecnnatHo KZT 15 000 L/C (per each set of documents) Free of charge KZT 15 000
NOKYMEHTOB)
MouToBbIE pacxoabl BecnnaTtHo KZT 15 000 Postage charges Free of charge KZT 15 000
Banpocbl no npocbbe knueHTa BecnnatHo KZT 15 000 nquiries under request of the customer Free of charge KZT 15 000
UHkacco Collections
OTnpaBKka JOKYMEHTOB Ha MHKacco BecnnatHo 0.2% (MuH. KZT 25 000) Remittance of documents for collection Free of charge 0.2% (min. KZT25 000)
Banpocsbl BecnnatHo KZT 15 000 nquiry/Tracers Free of charge KZT 15 000
M3meHeHns K BbICTa@BNEHHbIM BecnnatHo KZT 25 000 Amendment of documentary collections Free of charge KZT 25 000
MHCTPYKUMAM nstructions
FTAPAHTUU n PE3EPBHbLIE LETTERS OF GUARANTEE and
AKKPEOUTUBLI STANDBY LETTERS OF CREDIT
OTkpbITHE rapaHTglm/pesepBHoro BecnnatHo KZT 25 000 Lette_r of guargntge we) / Standby Letter of Free of charge KZT 25 000
AKKpeaMTMBA (TEXHWUYECKMIA BbIMYCK) Credit (SBLC) issuing (processing fee)
OTkpbITHE rapaHTum/pe3epBHOro Letter of guarantee (L/G) / Standby Letter of
BecnnatHo Mo cornawexunio h N M o Free of charge per agreement
aKKpeaMTMBa (pUCKOBasi KOMUCCHUS) Credit (SBLC) issuing (credit risk commission)
MonTeepxaeHue BecnnaTtHo Mo cornawexuto IConfirmation Free of charge per agreement
M3meHeHne cyMMbl unu cpoka (puckosast EecnnatHo Mo cornalueHmio Expiry Date or Amount Amendment (credit risk Free of charge er agreement
Komwuceus) commission) 9 perag
Vi3MeHeHUs (TEXHUYECKMIA BbIMyCK) BecnnaTtHo KZT 25 000 IAmendments (processing fee) Free of charge KZT 25 000
ABu30BaHNe rapaHTum/pe3epBHOro 0.15% (muH. KZT 25 000, makc. KZT ~ Advising of Letter of guarantee (L/G) / Standby 0.15% (min. KZT 25 000, max.
aKKpeauTVBa pecnnarto 150 000) Letter of Credit (SBLC) Free of charge KZT 150 000)
MpenasunsoBaHne BecnnatHo KZT 25 000 Pre-advising Free of charge KZT 25 000




ABK30BaHNE N3MEHEHWS BecnnatHo KZT 25 000 Advising of L/G amendment Free of charge KZT 25 000
AHHVIMDOBAHME  FADAHTAM/DE3EDBHOMO Letter of guarantee (L/G) / Standby Letter of

yp P pesep BecnnaTtHo KZT 25 000 Credit (SBLC) cancellation as per request of the Free of charge KZT 25 000
AKKpeaWTMBa MO 3anpocy KrMeHTa ustomer
Banpocbl no npocbbe knneHTa BecnnaTtHo KZT 15 000 nquiries under request of the customer Free of charge KZT 15 000
MouToBbLIE pacxodbl BecnnaTtHo KZT 15 000 Postage charges Free of charge KZT 15 000
BEKCEIJb PROMISSORY NOTE
nggj_lc:; 33 [MCKOHTUpOBAHUE (y4eT) BecnnaTtHo Mo cornawexunto Discounting commission for Promissory Notes Free of charge per agreement
nggj_lc:; sa AoMULANMpOBaHNe BecnnaTtHo Mo cornawexuio Promissory Notes domiciliation fee Free of charge per agreement

B cnyuyae, ecnu exemecsiyHasi cyMMa puckoeol komuccuu npessiwaem 50,000 meHeze,
puckoeasi kKomMuccusi 3a omkpbimue akkpedumuea / 2apaHmMuu e3umaemcsi 3a Kaxobie
nocnedyrouwue 30 (mpudyams) OHeli c MOMeHMa OMKPbLIMUSI, €CJ/lu UHOe HE 02080PEHO.
Mpu amom puckoeasi KOMUCCUSI paccYyumbiearomcsi 1o co2s1acoe8aHHOU cmaeke ucxoosi U3
npodomkumenbHocmu 200a, cocmaensirouieli 360 oHell.

In case the amount of monthly risk fee exceeds KZT 50,000, issuing risk commission under
Letter of Credit / Guarantees will be taken upfront for 30 (thirty) days from the date of
ssuance, unless otherwise agreed. And risk commission is calculated at approved rate on
the basis of days per year, equal to 360 days.

Mpu ebinycke / asuszoeaHuu / nodmeepxxdeHUU UHCMPYMEHMO8 NpuUMeHsilomcsi credyrouwjue npasuna,
lebinyweHHbie MexxdyHapoOHol Topzoeoli Manamoii (ICC), Mapux, ®paHyus:

YHugpuyupoeaHHble npasuna no uHkacco Ne 522 (1996)

YHugpuyupoeaHHbie o6bi4au u npaeuna no dokyMeHmapHomy akkpedumuey UCP 600 (2007),
lMpaesuna MexdyHapodHoU npakmuku pe3epeHbix akkpedumueoe ISP98, Ne 590 (1998)
YHugpuyupoeaHHbie npaesuna onsi 2apaHmuii no mpe6oeaHuto Ne 758 (2010).

During issuance / advising / confirming of any trade instrument the following International Rules, issued
by International chamber of Commerce, Paris, France shall apply:

Uniform Rules for Collections, Publication No. 522 (1996)

UCP for Documentary Credits, Publication No. 600 (2007),
International Standby Practices ISP98, Publication No. 590 (1998)
Uniform Rules for Demand Guarantees, Publication No. No. 758 (2010).

IBce komuccuu dpyaux 6aHkoe, yyacmeyrowux 8 mol unu UuHol mpaH3akKyuu (8 mom Yucsie KoMuccuu
asusyrowezo0 u nodmeepxoarouje2o 6aHKO8), OMIa4uUearomMcsi co2/7acHO ¢hakmuyecku cymMmam
kKomucculi, mpebyembiM OaHHbIMU 6aHKaMu.

All commissions and charges of other banks participating in any transaction (including commissions
of advising and confirming banks) shall be paid per actual value of amount claimed by those banks.

Bce ycsiyau, komopble He omHOcsMcsi K Kamez2opuu G6aHKOBCKUX ycily2 e coomeemcmeuu c
Has0208bIM 3aKkOoHOOamesibcmaom, nodsexam e3umaHuro HAC.

All services, which do not qualify as banking services under tax legislation are subject to VAT.

WO «CumubaHk KazaxcmaH» ocmaensiem 3a coboli npaéo eHOCUMb U3MEHeHUsl 8 Hacmosiuwue
icmaHdapmHubie Tapudgbl no TopeoebiM onepayusimM U Ycnyzam 6e3 npedesapumesibHO20 y8eOOMITeHUS.

All prices, fees, commissions, etc. indicated herein are subject to change by JSC Citibank Kazakhstan
without prior notice.
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Tapudbl Ha KactognaneHble Ycnyru

Custodian Services

MuHumanbHasn aKCUManbHasi
YCNYrA npeaenbHas peaenbHas cTaBka
cTaBka

Minimum fee Maximum fee

SERVICE

OMNEPALIMK NO CYETAM

OPERATIONS ON ACCOUNT

OTKpbITWE NUUEBOro cyeTa BecnnaTtHo [Securities account opening
No fee
Bauncnenne / cnucaHne UHAHCOBbLIX .
@ [Transaction fee KZT 2 500
MHCTPYMEHTOB Ha / C N1LeBoro cyeTa KZT 2 500

XPAHEHMUE, YYET U PETUCTPALUA PUHAHCOBBIX MAHCTPYMEHTOB

SAFE-KEEPING, BOOK-KEEPING AND REGISTRATION OF FINANCIAL INSTRUMENTS

Y4yeT 1 XxpaHeHne hbMHaHCOBLIX UHCTPYMEHTOB

Book-keeping and safe-keeping of financial instruments

Npun onpegeneHny CyMmbl KOMUCCUM, B3MAEMOW 3a Y4ET JoNeBbIX (MHAHCOBbLIX MHCTPYMEHTOB, KOTUPYEMbIX
Ha OpraHW3oBaHHbIX PblHKaX, PacYéT OCYLUEeCTBMSAETCS Ha OCHOBE €XEMECSHHON NepeoLeHKN CTOMMOCTM
coBokynHoro noptdpens PUHaHCOBBIX MHCTPYMEHTOB, 3@4YMUCIIEHHbIX Ha NMLEBOW CYET, MO LeHe 3aKpbiTus
nocrnegHWx TOpros, MPOBEAEHHbIX MO AaHHLIM (PUHAHCOBBIM MHCTPYMEHTaM B OTHETHOM nepuoge. B cnyvae,
ECnv B Te4YeHne TeKyLLero nepnoaa Topru He NPOBOAWINCD, ANS HAYMCIIEHNS] KOMUCCUOHHOTO BO3HAarpaxaeHus
baHka 6epyTcsa AaHHble No NOCNeAHUM, NPOBEAEHHLIM TOpramM Mo AaHHOMY (PMHAHCOBOMY MHCTPYMeHTY. Mpun
OTCYTCTBMM TOProB Mo [AaHHOMY (PUHAHCOBOMY WHCTPYMEHTY Ha OpraHuM3oBaHHOM pblHKE B TeuveHue
aneHaapHoro roga NpUMEHSIeTCH YCNoBHas CTOMMOCTb AAHHOrO (huMHaAHCOBOro MHCTpPyMeHTa, pasHas 200
TeHre.

MNpn onpedeneHMn CymMMbl KOMUCCWW, B3VMAeMoW 3a YYET [oneBbiX (UHAHCOBbIX WHCTPYMEHTOB,
p6paLlatoLmnxcs TONbKO Ha HEeOPraHW3o0BaHHOM pbIHKE, PacyéT OCYLIECTBMSETCS Ha OCHOBE eXeMeCs4How
nepeoLieHKN CTOMMOCTU COBOKYMHOrO nopTdenst gUHaAHCOBbIX MHCTPYMEHTOB, 3a4MCIEHHbIX HA MULIEBON CHET
NO HOMMWHanbHOM cToMmocCTU. [lpy OTCYTCTBMM HOMMWHaNbHOW CTOMMOCTM MO [AAHHOMY (OUHAHCOBOMY
HCTPYMEHTY NPUMEHSIETCS YCIIOBHast CTOMMOCTb AAaHHOTO (PUHAHCOBOIO UHCTPYMeHTa, paBHast 200 TeHre.

Mpw onpefeneHnn CyMmbl KOMUCCHUW, B3UMaEMOV 3a YYET [ONTOBbLIX (DUHAHCOBbLIX UHCTPYMEHTOB 1 ENO3UTOB,
pacyéT OCyLLeCTBMSIeTCS Ha OCHOBE HOMMUHANbHOW CTOMMOCTU COBOKYMHOro nopTdens (UuHaHCOBbIX
HCTPYMEHTOB 1 1€NO3NTOB Ha KOHEL, OTYETHOrO nepwuopa. Mpy onpeaeneHn CyMMbl KOMUCCUM, B3MaeMO
Ba y4éT MpouMX aKTUBOB, PacYET OCYLLECTBIISIETCS Ha OCHOBaHUW TEKyLLUEW CTOMMOCTM MopTdens AaHHbIX
BKTMBOB Ha KOHeL|, OTHETHOrO Nepuoga.

I'Ipvl onpefeneHun cyMmmbl KOMUCCUN, B3MMaemon 3a yyeT q.)l/IHaHCOBbIX WHCTPYMEHTOB Ha MeXayHapoaHOoM
PbIHKE, pacyeT OCYyLLEeCTBIAeTCA Ha OCHOBE CTOMMOCTHU I'Ipe,CLCTaBJ'IeHHOVI yquHon opraHmaaumeVl.

Calculation of the custody fee for equity financial instruments quoted on organized markets is made based on
monthly revaluation of the financial instruments portfolio according to the Closing Price of the last trades made

ith financial instruments in the reported period. If there have been no trades with certain financial instruments
during the reported period, the respecting data for previous conducted trades is used. If there have been no
trades with certain financial instruments on organized market within the calendar year it will be applied the
conditional value of certain financial instrument equal 200 Kazakhstan Tenge.

Calculation of the custody fee for equity financial instruments quoted on over-the counter market is made based
on monthly revaluation of the financial instruments portfolio credited on securities account as per par value. If
there have been no par value for certain financial instrument it will be applied the conditional value of certain
financial instrument equal 200 Kazakhstan Tenge.

Calculation of the custody fee for fixed income financial instruments and deposits is made based on the par
alue of the financial instruments portfolio and deposits at the end of the reported period. Calculation of custody
fee for other assets is made based on the present value of portfolio of these assets at the end of the reported
period.

Calculation of custody fee for financial instruments on international market is made based on value presented
by safekeeping organization.

fo 5 000 mnH. KZT
0.25 % rofoBbix

Up to 5 000 million KZT 0.25 % per annum

OT 5000 mnH. go 8 000 mnH. KZT
0.20 % ropoBbIx

From 5 000 to 8 000 million KZT 0.20 % per annum

Bonee 8 000 mnH. KZT
0.15 % ropoBbix

More than 8 000 million KZT
0.15 % per annum

MuHumansHas Komuceus B mecsiy KZT 1 000 000

- KZT 1 000 000
Minimum

monthly fee




He B3MMaeTcsi, Korga pasmep MeCsHHOMN
komuccmm  3a y4eT M XpaHeHWe U
BauncneHue/cnucanne hMHAHCOBbIX
HCTPYMEHTOB npesblwaeT pasmep
MWHUManbHON KOMUCCUM)

the fee will be not charged when income from
book-keeping and safe-keeping and transaction
fees is greater than the minimum monthly fee)

Komuccum LeHtpaneHoro flenosutapus Mo dakty Central Depository’s fee At actual
Komuccum Bpokepa Mo dakty Broker's fee

At actual
Komucenm apyrux y4eTHblX opraHusamni Mo dakty Other safekeeping organizations’ fees At actual

actual

KOPMOPATUBHbLIE ONEPALIUA CORPORATE OPERATIONS
Monyyexuns auBuaeHAoB, NpoLeHTOB, 6OHYCOB Receipt of dividends, interests, bonuses on
No KopnopaTuBHBLIM LieHHbIM Bymaram KZT 3 500 corporate securities KZT 3 500
Konconuaauws / Cnnu, KOHBEPTALMA LiEHHbIX Consolidation / Split, conversion of securities
Bymar KZT 3500 KZT 3 500

onocosaHune no A0BEPEHHOCTHN

KZT 55 000 + Bo3MeLLleHNe pacxofoB, CBA3AHHbIX C
ronocoBaHnem (Hanpumep, npoesp, NPoXvBaHue 1 T.n.)

Proxy voting

KZT 55 000 + reimbursement of expenses related to
proxy voting (for example, travel, accommodation and

etc.)
OTYETHOCTb REPORTING
Bbinaia BeiNMCKM 0 COCTORHNM MMLEBOTO CyeTa Account Statement monthly (securities holdings)
exemecsiiHasi) BecnnatHo No fee
Bblgaya BbINUCKM O COCTOSIHWW NNLIEBOrO cyeTa Account Statement by request (securities KZT 1000
no 3anpocy) KZT 1 000 holdings)
OT4eT no caenke (NNaHoBbI) Transaction report (planned)
BecnnatHo No fee

OTyeT no caenke (no 3anpoc Transaction report (by request;

A ( pocy) KZT 1 000 port (by req ) KZT 1 000

ONONHUTENbHbLIE YCNYI'N

OTHER SERVICES

MpenoctaeneHne MHOPMaLUUK OT IMUTEHTOB
krneHTam

BecnnaTHo (3a UCKMoYEHNEM CIyYaeB BO3MELLEHUSI
pacxoAoB No NonyyYeHuo MHdopMaLm Mo 3anpocy
KnueHTta, c obasatenbHbIM yBegomMnenmeM KnueHra no
npepanonaraemMbiM pacxoaam)

Passing of information from Issuers to customers

No fee (except cases when the Customer reimburse
expenses incurred by the bank upon getting information
by Customer’s order)

Oka3aHWe [OMOMHUTENbHBLIX YCIyr (C y4eToMm
HOC)

Mo poroBopeHHOCTM

Value added information service (VAT included)

By agreement

OcbopmneHne gokymeHToB (c yyetom HIOC)

Mo dakty

Odpopmnerne pokymentoB (¢ yyetom HAC) /
Documents preparation (VAT included)

At actual

Tapudsbl, npeacraeneHHbie B MpunoxeHun Ne3, npyMeHMMbl K NoKanbHbIM KacToauasribHbIM KrMeHTaMm; B

The fees provided in the annex #3 are applicable to the local custody customers; in regards of global custody




OTHOLLEHUM rNoBanbHbIX KacToaMarnbHbIX KNMMEHTOB NPUMEHSIIOTCA Tapuddbl MO COrMNaLLIEeHWo CTOPOH. customers it will be applied the fees agreed between parties.



MpunoxeHue Ne 4

Annex # 4

Tapudbl Ha OkasaHune Ycnyr no bpokepckow [esaTensHocTu

Brokerage Charges

MuHumanbHas

MakcumanbHas

Minimum fee

YCNYrA SERVICE Maximum fee

- npegenbHas cTaBKa npegenbHas cTaBKa  _

OTKpbITUE NULEBOrO cyeTa 6ecnnatHo Personal account opening Free of charge

XpaHeHne 1 yyeT — exxemMecayHo becnnatHo 0.01% ot cpegHemecsyHol  [Safekeeping — monthly Free of charge 0.01% over monthly
HOMUHaIbHOW CTOMMOCTM average balance of
LieHHbIX Bymar unm MUHUMYM securities at face
7000 TeHre alue or minimum

[7000 KZT

Mokynka / Tlpogaxa UeHHbIX 6ymar Ha becnnaTtHo 0.04% oT HoMMHanbHon  Purchase / Sale of securities at primary market Free of charge 0.04% over face

NEePBUYHOM pbiHKe CTOMMOCTY LieHHbIX Bymar alue of securities

Mokynka / T[pogaxa UeHHbIX Oymar Ha becnnaTHo 0.04% oT HoMuHanbHOW  Purchase / Sale of securities at secondary market Free of charge 0.04% over face

BTOPUYHOM pbIHKE CTOMMOCTM LieHHbIX Bymar value of securities

MepeBon  (cnucaHuWe/3ayncrnieHne)  LeHHbIX becnnaTHo 7000 TeHre Transfer (delivery/receipt) of securities within Republic Free of charge [7000 KZT

bymar BHyTpu PK pf Kazakhstan

[ononHMTenbHas BbINMCcKa/oT4eT MO NMLEBOMY becnnaTHo R000 TeHre Extra statement /report from personal account Free of charge R0O00 KZT

cyety

Komucenn Ttpetbux ctopoH (LleHTpanbHbi becnnaTHo Mo dakty [Third parties charges (Central Securities Depository, Free of charge Actual

OenosuTtapuii, KasaxctaHckas  ®oHpoBas Kazakh Stock Exchange, etc)

Bvpxa n 1.4.)

BakpbiTue nuueBoro cyeTa 6ecnnartHo Personal account closing Free of charge

CmaHdapmHble mapucgbbl A8nsilomcsi Heombemaemol Yacmsio [Joeogopa bpokepckoeo obenyxusaHusi. baHk
ocmasrisiem 3a cobol nNpaso U3MeHsIMb 8bILENepeYUCieHHble mapugsbl, npedsapumernsHo yeedomue 06 amom
KrueHma 8 rnopsioke, ycmaHosneHHoM ycrosusmu [Jocogopa 6pokepcko2o obcyxueaHus.

The standard tariffs are an integral part of the Agreement on Brokerage Services. The above fees and
commissions are subject to change by the Bank subject to prior notice to the customer in accordance
with the terms of the Agreement on Brokerage Services.




MpunoxexHne Ne 5

Annex #5

3aemHble onepaumm

Lending operations

KPeAWMTHOW NNHUM ANs 3aiiMOoB

KpeauTHoOW NuHuK

oans

Free of charge

MuHumanbHas hakcumanbnaﬂ SERVICE Minimum fee Maximum fee
YCIIYTA npeaensHasn npefenbHas cTaBka
CTaBKa
Komuccus 3a npegocTaBrneHne . .
o " o o Arrangement fee for extension of committed .
6€e30T3bIBHOV KpeauTHOW nuHum ans  BecnnatHo 1,0% OT cyMMbl KpeOWUTHON NUHWUK " - Free of charge 1,0% of facility amount
credit facility for overdrafts
oBepapadToB
Kommccvmv 3a npepocTasnenme BecnnaTHo 1,0% OT CyMMbI KDEAUTHOM MUHMM IArrangement fee for extension of credit facility for Free of charge 1,0% of facility amount
KPeAMTHON NUHUM ANS 3aiiMoB oans
Komuceus 3a HeocBoeHve 6e30T3biBHOM [becnnaTHo 1,0% oT HeocBoeHHOW cymmbl [Commitment fee for committed credit facility for 1,0% of unutilized facility

amount




