O6ecneyeHune 6ecnpepbIiBHOCTU OKa3aHUA 3N1€KTPOHHbIX 6aHKOBCKUX ycayr

YBa)Kaemble K/IMeHTbI,

AO «CnTMbaHK KasaxctaH» (ganee — baHK) MHPOPMMPYET O TOM, YTO B Liensix obecrneveHns rapaHTMPoOBaHHOIO
YPOBHA 6ecnpepblBHOCTM NPEAOCTaBAEHUA KAMEHTAM 3/1EKTPOHHbIX G6aHKOBCKMX ycayr BaHk peanusyet
KOMMAEKC MeponpuaTiiA No obecneyeHUto NPOJO/IKEHMA  KNOYEBOW OEATEeNbHOCTM B Cay4vae
HenpeaBUAEHHbIX obcToaTennCTs.

B cOOTBETCTBUM C BHYTPEHHUMMU TpeboBaHMAMK BaHKa n 3aKoHoaaTenbCcTBOM Pecnyb6amnkm KasaxcraH, npwu
BO3HWKHOBEHUN COOEB WM/IM MHbIX BHELWTATHbIX CUTyauui B paboTe MHOOPMAUMOHHBLIX cucTem BaHKom
obecneynBaeTca BOCCTAaHOB/EHNE GYHKLUMOHMPOBAHMA OCHOBHOMO LEHTpa 06paboTKM AaHHbIX. B ciyyae
HEBO3MOXHOCTM BOCCTAHOBAEHUA PabOTbl OCHOBHOIO LEHTPa B YCTAHOBAEHHbIE CPOKW, OCYLLECTBAAETCA
aBTOMATMYECKOE NepeKtoYeHMe Ha pes3epBHbIi LeHTp. CTaHZAPTHbI HOPMATUB BPEMEHM MO MepeBoay
MHOOPMALMOHHOM CUCTEMbI Ha pPE3epPBHbIA LEHTP cocTaBnsieT He 6osiee YeTbipex 4YacoB C MOMEHTA
BO3HWKHOBEHMUSA cbos (npocTon).

B cootBetctBUM C [lpaBuiamm oOKasaHUA OaHkamu, ¢unvanamm 6aHKOB-HepesngeHToB Pecnybanku
KasaxcTtaH 1 opraHM3aumMaAMK, OCYLLECTBAAIOLWNMU OTAENbHbIE BUAbI BAaHKOBCKMX OMNepauni, 3NeKTPOHHbIX
GaHKOBCKUX YCAyr, yTBepKAeHHbIX MMoctaHoBneHnem [pasneHns HauuoHanbHoro baHKka Pecnybnuku
KasaxcraH ot 31 asrycta 2016 roga Ne 212, baHK BnpaBe NPUOCTAHOBUTbL AU NPEKPATUTL NPenoCcTaBieHne
3NEKTPOHHbIX BAHKOBCKUX YCAYT KNUEHTY B CNeAyOLWMX CyYanx:

= HapyweHue KAMEHTOM YCNOBMMA W MNOpAgKa MONAYYEHUA INEKTPOHHbIX OGAHKOBCKUX YCAYT,
YCTAHOB/IEHHbIX AOTOBOPOM;

- HencnpaBHOCTb TEXHUYECKUX CPeCTB, o6ecneqMBa|om,14x OKa3aHWne 3/1eKTPOHHbIX 6aHKOBCKUX ycnyr;

= [l0 WHbIM OCHOBaHMWAM, NPEAYCMOTPEHHbIM 3aKOHAMKM O BaHKax M DaHKOBCKOM AeATENbHOCTU, O
nnaTexax M nnatexkHbix cuctemax, o MNOADT, MpaxkgaHCKMM Kogekcom Pecnyb6amkum KasaxcTtaH w
[0roBOPOM.

B cnyyae NPUOCTAaHOBAEGHWA WAM MNPEKPALEHUA NPeAOCTaBAEHUA 3/NEKTPOHHbIX GaHKOBCKMX ycayr no
BbllIEYKa3aHHbIM OCHOBaHMAM, BaHK yBeAOMASAET K/AuMeHTa B B MNOPALKE M CPOKW, YCTAHOBMEHHble
[OrOBOPOM.

an YCTPaHEeHUU NPUYNH, NOBAEKLWINX MPUOCTaHOB/IEHUNE, OKa3aHNE /IEKTPOHHbIX 6aHKOBCKUX ycnyr
BO306HOBAsETCA C nocnegyrowmm yseagomneHnem KaneHTa.

C yBaXkeHuem,
AO «CutnbaHk KasaxctaH»



Ensuring the continuity of electronic banking services
Dear Clients,

Citibank Kazakhstan JSC " (hereinafter referred to as "Bank") would like to inform that in order to ensure a
guaranteed level of uninterrupted provision of the electronic banking services to clients, the Bank implements
a set of measures aimed at ensuring continuity of key operations in the event of unforeseen circumstances.

In accordance with the requirements of the Bank's internal policies and Kazakhstan regulations, in the event
of failures or other emergency situations in the operation of information systems, the restoration of the
functioning of the main data processing center is ensured. If it is impossible to restore the operation of the
main center within the established time frame, an automatic switch to the backup center is carried out. The
standard time for transferring the information system to the backup center is no more than four hours from
the moment of the failure (downtime).

In accordance with the Rules for the provision of electronic banking services by banks, branches of non-
resident banks of the Republic of Kazakhstan, and organizations conducting certain banking operations,
approved by the Resolution of the Management Board of the Kazakhstan National Bank dated August 31, 2016
No 212, the Bank has the right to suspend or terminate the provision of electronic banking services to the
client in the following cases:

= Violation by the client of the conditions and procedure for obtaining electronic banking services
established by the agreement;

= Malfunction of technical means ensuring the provision of electronic banking services;

= Other grounds provided for by the legislation of the Republic of Kazakhstan, on banks and banking
activities, on payments and payment systems, as well as the Civil Code and the agreement

In the event of suspension or termination of the provision of electronic banking services due to the above
grounds, the Bank notifies the client in the manner and within the term established by the agreement.

Once the reasons for the suspension are eliminated, the provision of electronic banking services are resumed
with subsequent notification of the client.
Sincerely,

Citibank Kazakhstan JSC



