t ®
Ycnosus goroBsopa 6aHKOBCKOro cyeTa

Hactosiwme Ycnosust porosopa 6aHkoBckoro cueta AO
«Cutnbark KasaxcraH» (ganee — «baHk»), BkntovatoT B cebst
O6wme ycnosus BeaeHUs cyeTa 1 okasaHus ycnyr, Ycnosus
M0 KOHUAEHLMANBHOCTY W CEKPETHOCTM JaHHbIX 1 MeCTHble
YCNIOBUS ~ BEAEHWS  CYeTa,  KOTopble  SIBRAOTCA
HEOTbEMMNEMbIMA YaCTAMW €[MHOTO AOKYMeHTa (danee —
«Ycrnosus»).

YcnoBus pasmelLeHbl Ha MHTEpHeT caiite baHka (nanee —
«Caiity) no ajgpecy:
http://www.citibank.com/kazakhstan/homepage/en/customers

Bank Account Terms and Conditions

These Bank Account Terms and Conditions of Citibank
Kazakhstan JSC (hereinafter referred to as the Bank)
comprise of Master Account Service Terms, Confidentiality
and Data Privacy Conditions and Local Conditions which
forms together integral parts as a single document
(hereinafter — the “Terms”).

The Terms are posted on the website of the Bank
(hereinafter the “Site”):
http://www.citibank.com/kazakhstan/homepage/en/custome

[doc/BAC_CurrentAcc.pdf

Ycnosns  SBASKOTCA  [IOFOBOPOM  MPUCOEANHEHMS 1
onpepaenexbl baxkom B ctaHaapTHoOIt hopme.

rs/doc/BAC_CurrentAcc.pdf

The Terms shall constitute a contract of adhesion and are
defined by the Bank in the standard form.

HacTosiwme Ycnosus cuutatoTcsl NpuHSTbBIMA KnveHToM B
cryyae ero NpucoeanHEHMS K HACTOSLLMM YCIOBMSIM B LIENOM
nyTem nognucanus KnueHtom 3asiBneHnst Ha OTKpbITUE
cyeTa, COLepXallero npsMoe ykasaHue O MpUCOEAUHEHWM
KnueHTa K HacTosALmMM YCrosusm.

KnueHt wn  bBaHk npusHalT M ycTaHaBNMBAKT, 4TO
npucoenHeHne Knnenta K HacToswmm YcroBusM nytem
nojaym NoanucaHHoro UM 3asBNeHUs Ha OTKPbITUE CYeTa M
npu ero akuente baHkom, SBNSETCS 3akni4YeHMEM JOroBOpa
BaHkoBckoro cyeta Mexay KnueHtom n bankom.

Yactb | Obwme ycnoBus BepeHusi Cyeta M okasaHus
yenyr («O6wme ycnoBus»)

These Terms shall be deemed as accepted by the Customer
in case of its adhesion to these Terms as a whole by signing
the Customer Activation Form that expressly provides for
Customer’s adhesion to these Terms.

The Customer and the Bank acknowledge and agree that
Customer’s adheres to these Terms by submitting a signed
Customer Activation Form, which, subject to its acceptance
by the Bank, shall constitute the bank account agreement
concluded between the Customer and the Bank.

Part | Master Account and Service Terms (“MAST”)

Bankrik LLOT KeniciM-WwapTbIHbIH WAPTTapbl

Ocbl «CutnbaHk KasaxkctaH» AK (apbl kapait — «baHk»)
BaHk wWoTbl KenicimMiHiH, LwapTTapbl Gipereit KyxaTTbiH,
Benimaepi 6onbin caHanatbiH LLoTTbI XyprisymeH KbiameT
KepceTydiH ~ Xannbl  lwapTTapbliHaH,  [lepekTepain,
KYMUANbINbIfbl  LWAPTTapbliHaH xaHe LLoTTbI Xyprisyain,
XEprinikTi  WwapTTapbiHaH KypanfaH (apbl  Kapal —
«WapTTap»).

LlapTTap BaHkTiH, keneci MekeH xai GOMbIHWIA WHTEPHET
caiTbiHaa (apbl kapar — «CaiT») opHanackaH:
http://www.citibank.com/kazakhstan/homepage/en/custome
rs/doc/BAC_CurrentAcc.pdf

LWapTTap kocbiny WwapTbl 6ombin Tabblnagbl ksHe baHkneH
CTaHAAPTThI HbICAHAA aHbIKTamFaH.

Ocsl WapTTap KnneHtneH oHbin, ockl LLapTTapra Kocbinybl
Typanbl xauT 6ap LoTTbl aluy eTiHilliHe KON KOKObl apKbIb
kabblnaaxsaH bonbin ecenteneai.

KnueHT xaHe bank KnnentTin, LWoTTbl awy eTikilwiHe kon
KOIObl aHE OHbl bBaHkmeH kabbinpay apkbinbl OCh
LapTTapra kocbinybl KnuneHT ned BbaHk apaceiipa 6aHk
LUOTbI LIAPTHIHbIH, )XaCaCKaHbIH pacTaifpl XaHe OpHaTagbl.

| Benim LLOTTbI XyprisyMeH KbI3MeT kepceTyAiH Xannb!
wapTTapbl («XXannb! wapTrapy)

1 Introduction 1 Kipicne
1.1 VYcnosus (tepvmH onpepened B n. 1.4 Hmke) 1.1 The Terms (as defined in 1.4 below) apply to each bank | 1.1 LLapttap (TepmuHi TemeHae 1.4 1. aHbikTanFaH) Lot

NPUMEHSIOTC K KaxaoMmy 6GaHkoBckomy cyeTy («CueT»),
OTKPLITOMY Ha OCHOBaHUW 3asBMEHMS Ha OTKPbITWE CYeTa,
nognucanHoro KnueHtom unu npuemnemoro ans bawka Ha
MoBbIX MHBIX OCHOBAHUSX, U ABNSKOTCSH 0653aTENbHBIMY AN
KnueHTa 1 npsiMoii nubo KOCBEHHOW A0YEpHEi OpraHm3aLum
Citigroup Inc., y kotopoit oTkpbIT CueT. Ecnu baHk umeet
HeCKonbKo unuanos, To TepMuH «BaHk» MpuUMeHsieTcs K
cunmany, rae otkpbIT CyeT 1 okasbiBaloTCs Ycnmyrw (kak
onpeseneHo Hinke). MomMuMo 3Toro, YCnoBus MpUMEHSITCS K
npoaykTam U ycnyram, npefocTaBnsieMbiM baHkom ¢
CBs3aHHbIM O CUeTOM, a Takke K MioBbIM ApyruM NpoayKTam
WnU ycnyram, NpsmMo nonagarluum noa Aevictene OBLmx
ycnosuit  (unu MioBbIX NpeaLIecTByOWMX UM YCrOBMIA
BEfleHNsl C4YeTOB M OkasaHus ycnyr badka) («Ycnyray).
Hactoswue Obwme ycnosus BedeHUst CYeTa W OKasaHus
ycnyr  («Oblwme  ycnoBusiy)  BKMKOYAOT  YCRoBus MO
KOH(MAEHLMANLHOCTI " CEKpeTHOCTU AaHHbIX
(«YcnoBus  no KOH(MAEHLMANBEHOCTUY), onpeaeneHHble B
cTaTbe 9, KOTOpble Takke NPUMEHUMbI K TOProBbIM cenkam
(onpemeneHHbM B YcnoBusX  KOH(UMAEHLMANbHOCTH)
COrnacHo YcnoBusiM KOHMAEHLMMBHOCTM.

1.2 B TOM, 4TO Kacaetcs CueToB 1 Ycnyr, npesocTaBnsieMbix
B OMpefeneHHbIX CTpaHax WM TeppUTOpUsIX, HacTosLiue
O6Lme ycnoBusi AOMONMHEHBI W/WMAM M3MeHeHbl MecTHbIMK
ycnoBusiMU BeaieHus cyeTa («MecTHble ycroBusi»), KoTopble
OynyT npepoctaeneHsl Knnewty BaHkom u  sBnsioTCs
obs3atenbHbiMK Ans KnveHTa u baHka.

1.3 B cnyyae npotuBopeumit Mexay Hactoswmmu OBimmm
ycnosusMu 1 niobbiMu MecTHbIMM  ycrioBusiMu MecTHble
YCNOBUS MUMEIOT MPeUMyLLEeCTBEHHYI0 Cuny, a B Cry4ae
npoTMBOPeYMil Mexay HacToswmmmu OBLyMK yCnoBUAMM Ui
KaKuMu-nnbo MecTHbIMKM yCrioBusMM 1 MnioBbIM [JOrOBOPOM
VMM MHBIMK YCRIOBUSIMU, OTHOCSILLMMUCA K Kakoit-nnbo Yenyre,
BKNIOYas Niobble CBA3aHHbIE C Takol Ycnyroi  maTepuansl,
Hanpumep, pykoBoAcTBa Ans nonb3oBaTens («[oroBop Ha
okasaHue ycryr»), To Takon [loroBop Ha OkasaHwe ycmyr
1meet r|pewmymeCTBeHHy|o cuny.

account (an “Account’) opened using a Customer Activation
Form signed by the Customer or in any other manner
acceptable to the Bank, and are binding on the Customer
and the direct or indirect bank subsidiary of Citigroup Inc. that
holds the Account. If the Bank has more than one branch,
then “Bank” means the branch where the Account is held or
the branch that performs the Service (as defined below). In
addition, the Terms apply to products and services provided
by the Bank that are account-related and to any other
product or service which is expressed to be subject to the
MAST (or any predecessor account terms and conditions of
the Bank) (a “Service”). These Master Account and Service
Terms (the “MAST") include the Confidentiality and Data
Privacy Conditions referred to in Section 9 hereof (‘CDPC”),
which also apply to Trade Transactions (as defined in the
CDPC) to the extent provided in the CDPC.

1.2 The MAST are supplemented and/or amended for
Accounts and Services provided in certain countries or
territories by local conditions (the “Local Conditions”) that will
be supplied to the Customer by the Bank and will be binding
on the Customer and the Bank.

1.3 If there is a conflict between the MAST and any Local
Conditions, the Local Conditions prevail; and if there is a
conflict between the MAST or any Local Conditions and any
agreement or other conditions relating to a Service including
any Service-related materials such as user guides (a
“Service Agreement’), that Service Agreement prevails.

awsinfaH, Citigroup Inc. Tikenei He xaHama eHLUinec
yibIMbl XaHe KnueHT yiiH MiHgeTTi Gonbin TabblnatbiH
XaHe ke3 kenreH 6acka Herisgepinae BaHk ywwiH konaiinel
Hemece KnneHTneH kon kombinFaH, LUoTThI allybiHa OTiHiIMi
HerigiHge awbinFaH ap baHkTik WoTtTapbiHa kongaHbinazs!
(«WoT). Erep ne Banktin, GipHewe cunuangapel 6onca,
oHga «bank» TepwmuHi Lot aweinFaH  dunuanfa
KONAaHbInagbl XaHe Kbl3MeTTepai kepcetedi (TemMeHae
aHbikTanFaHpan). OcbigaH 6Gacka, wapttap XKanmbl
LIapTTapblHbIH, SCEPiHE TYCETiH Kbi3MeTTep Hemece Backa
[a eHimzepre, coHbiMeH bGipre LLloTneH GannaHbICTbl XaHe
BaHkneH  yCblHbINFaH —eHiMOEp MeH  Kbl3meTTepre
KongaHbinagbl (Hemece bBaHKTiH, KbI3METTEPIH KepceTy
xaHe LLUoTTbl Xypridy wWapTTapbiH OHbIMEH anpablH-ana
BonraHbl). KblaMeTTepai kepceTy kaHe LUoTTbl KypridyiHix,
ocbl Kannb! WwapTrapsl («XXanmbl WwapTTapy) KyMUANbIMbIK,
LapTTapblHa cankec cayfanblk kenicimaepiHe
KonpaHbansl, coHbiMeH Gipre 9 cekuusiga aHbikTanFaH,
[EpeKTepaiH, KyMUAMbINbiFbl MEH Kynusnblebl BolbIHLLA
LapTTapblH eHri3eai («Kynuanbimblk, WapTTapbly).

1.2 HakTbl enpepie Hemece aymakTapha YCblHbiFaH
KblaveTTep MeH LoTTapbiHa TueciniciHge, ocbl XKanmbl

wapTrap KnveHT neH bBaHk ywiH MiHgetTi  Gonbin
TabbinateiH, baHk KnmeHTke ycblHbINaThiH,  LLUoTTbI
KyprisyiHiv,  XKeprinikti  wapTTapbiMeH  e3repTinegi

XaHe/Hemece TonbIKTbIPbINaab! («XeprinikTi waptrapy).

1.3 Ocbl Xannbl wWwapTTap MeH ke3 kenreH eprinikTi
WwapTTap apacblHaafbl  KalblbIKTapbl  XaraalbiHAa,
Keprinikti wapTTapablH, 6acbiMabinbik, KywTepi 6ap, an
KaHoa fga 6ip Kbl3MeTke, COHbIH, iliHAE OCblHOal
Kbl3MeTneH  GaiinaHbiCTbl  MaTepuanpap, — Mbicansa,
naifanaHyLblHblH, OaclubinblFbiHa TUeCini ocbl YKanmbl
LapTTap Hemece kaHaail fa bip Meprinikti wapTTap mMeH
Ke3 KenreH keniciv-wapTtap Hemece 6acka LWapTTap
(«KbI3meTTepai kepceTyiHe KeniCiM-LuapTbl») apacblHgaFbl
KaMLbINbIKTapbl  XafaaibiHAA, KbI3VETTepi kKepceTyiHe
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OCblHAAMN KeniciM-LapThbIHbIH, 6acbiMAbINbIK, KyLli 6ap.

1.4 Tlpn ncnonb3osaHnM B HacToslem AokymeHTe TepmuH 1.4 When used herein, the term “Terms” refers collectivelyto ' 1.4 Ocbl kyxatTa «LlaptTap» TepmuHiH naiganaHybl
«Ycnosus» 03HauaeT B COBOKYNHOCTK HacToswme Obume the MAST, the Local Conditons and the Service kesiHge plameTTepai KepceTyiHe KeniciM-LiapTTap MeH

ycnosusi, MecTHble ycnosusi v [JOroBOpbI Ha OKa3aHue ycryr.

Agreements.

Keprinikti  waptTap, XKannbl

KUbIHTbIFbIH Bingipesi.

OCbl LWapTTapbiHbIH,

2 Authority 2 Oxinetrikrepi

BaHk MoXeT nomaraTbCi Ha MWUCbMEHHbIM  AOKYMEHT,
npegocTaBnenHbin KnueHtom, niobbiM npuemnembiM ans
BaHka cnocobom C ykasaHWem L, YNONHOMOYEHHbIX
[AeicTBOBATL OT MMeHN KnueHTa v nonyyats CoobLLeHns (kak
OnpeaeneHo Hwke), A0 Tex nop, noka baHk He nomyuut
NUCbMEHHOE YBEAOMIEHIE, B NPUEMIIEMON 118 HEro hopme,
0 MoBbIX N3MEHEHISX B JaHHOI CBSA3M OT YNOMHOMOYEHHOTO
B YCTaHOBMEHHOM MOpSAKe Nuua, Npu ycrnosun, yto bank
pacnonaraet [[OCTaTOMHbIM BpEMEHEM [ANA  MPUHATUS
HeobxoaMMbIX Mep (Mocne Yero OH BripaBe nonaraTbCs Ha
TaKi1e M3MEHEHMS).

The Bank may rely on the authority of each person
designated in writing (in a form acceptable to the Bank) by
the Customer to send Communications (defined below) or do
any other thing until the Bank has received written notice
acceptable to it of any change from a duly authorized person
and the Bank has had a reasonable time to act (after which
time it may rely on the change).

KaxeTTi Wwapanapabl KonaaHybl yiliH (OcbigaH KewiH on
OCblHAail ea3repicTepre KyriHe anatblH KyKbifbl 6ap)
BaHKTiH, KeTKiniKTi yakpITbl 6ap LWapThl KesiHge OpHaTbiFaH
TopTibiHAEr yaKineTTi TynfafaH ocbl baiinaHbicta ke3
KenreH earepictepi Typanbl ON yLWiH Konannbl TypiHAeri
BaHk xa3balua eckepTy anmaraHLua, xabapnasabipynapas!
anyfa (TemeHge KepceTinreHaemn) xoHe KnneHT atbiHaH
apekeT eTyre yaKineTTi TkAFanapabl kepceTyre baHk yLuiH
Ke3 KenreH Konawnbl TacifniMeH KnueHTneH yCbiHbINFaH
*asballa KyxaTblHa XyriHe anagpl.

3 Coobenws 3 XaGapnanasipynap

3.1 KnveHT wu bBaHk [encTBylOT B COOTBETCTBUM C
OnpedeneHHbIMU W COIMAcOBaHHbIMA — MEXZYy — HUMK
npoteaypamu 6e3sonacHocTy («Mpouenypbi»),
pa3paboTaHHbIMM C LiENbI0 NOATBEPKAEHUS ayTeHTUMKALUM
KnueHta Kk kaHanam cBa3n bavka ¥ noaTBepXAEHWs
MOeHTUGMKALMK, HanpaBnsieMbX UMW ApYr ApYry Takux
coobLUeH, Kak 3anpocbl, OOMeH AaHHbIMM U WHOI
MH(OPMaLMK, KOHCYNbTaLWK, PACTIOPSKEHNS! HA COBEPLLEHE
onepauuin 1 pacrnopskeHns Mo BEAEHWI0 CyeTa (Kaxpoe B
oTgenbHocTn «Cooblenmner). B 3aBucumocTn ot cnocoba
nepegaun  CoobuieHns,  ucnomnb3yemoro  KnueHtom,
Mpoveaypbl MOTYT MpeACTaBnATL Co60N OfHY UMM HECKOMBbKO
13 CMEayloWwmnx Mep: YHUKambHbIA WAEHTUPUKALVOHHBIA
HOMep COenku, LmdpoBble NOANMUCH, anropuTMbl UK WHble
Kogbl  WWpOBaHUA  MHOPMALMK,  MHOTO(AKTOPHYIO
npOBepky MOAMMHHOCTH, npasa nonb3oBaTens,
NOATBEPXKAEHNE rpadmka U TakMe WHble Mepbl, KOTOpble
npumensitotcst  ans nepepaun  CoobleHuit  cnocobom,
cornacoBaHHbIM ¢ Knuentom. Mpoueaypbl anst CoobLueHui,
kacatowpxcs VBMC (TepmuH onpegened B n. 3.4 Huxe),
NPEAOCTaBNATCA B CBSA3M C UCMOMb30BaHNEM Takoy Yenyru.

3.2 bBaHk He 00s3aH npegnpuHUMaTh HUKAKMEe WHble
[eiCcTBIA,  KpOMe  TeX,  KOTOpble  MpeayCMOTPeHbI
Mpoueaypamu, AN YCTaHOBMEHUS MOSTHOMOYMA  MIN
NMYHOCTM NnLa, HanpasmBLLero CoobLuyenue, 1 MeeT NpaBo
nonaratbCsl Ha MOMHOMOYMS TaKoro NMU@ W CYUTaTb €ro
TINYHOCTb YCTAHOBMNEHHO, NPV YCrioBum cobriofierns baHkom
Mpoueayp. baHk He HeceT OTBETCTBEHHOCTM 3a OLLMOKW 1N
ynywenusi Knuenta unu gy6nuposanue ntoboro CooblueHus
KnueHTom, 1 Bnpase AeiCTBOBATL B COOTBETCTBIN C Mt0BLIM
CoofujeHnem Ha ocHoBaHWM upeHTudMKkaum OaHka wnu
Homepa CueTa, faxe ecrnm emy 6bino npefocTaeneHo
HaumeHoBaHe GaHka wWM  Homep Cueta.  BaHk
He3ameqnuTensHO yBesomuT KnueHta (no tenedoHy, ecnm
TaKoil crocob CBA3N ABNSETCH BO3MOXHBIM B CNOXUBLUEICS
cuTyauum) B TOM Chyyae, ecr mo Kakol-nmbo mpudmnHe
TpeboBaHMs, U3NOXeHHble B TOM unn uHom CoobLyerun,
HEBbINOMHUMbI.

3.3 Ecnm KnnenT Tpebyet ot baHka 0T03BaTh, aHHyNMpoBaTh
UM M3MeHnTb To MM MHoe Coobluenue, bak npunoxut
pa3yMHble ycunus K TOMy, 4TOBbl BbINOMHUTE TaKoe
TpeboBaHme, u KnueHT ByaeT HecTu 0TBETCTBEHHOCTb 3a BCe
CBsI3aHHbIE C 3TUM 3aTpaTbl, MOTEPY M UHbIE U3LEPKKM.

3.4 Ecriv baHk [ieicTByeT Ha OCHOBaHUM pacriopsikeHus 06
MHULMMPOBAHHOM BpYYHyto nepesoge cpeacts («MBICy), ¢
cobnioaerrem Mpoueayp, KNneHT HeceT 0TBETCTBEHHOCTL 3@
BCE CBA3aHHbIE C 3TUM 3aTpaThl, NOTEPU W UHbIE N3AEPXKKA.

3.1 Each of the Customer and the Bank will comply with
certain agreed security procedures (the “Procedures”)
designed to authenticate the Customer's log-on to the Bank’s
connectivity channels and to verify the origination of
communications between them such as enquiries, data and
other information exchanges, advices, transactional
instructions, and account management instructions (each a
“Communication”). Depending upon the method of
Communication used by the Customer, the Procedures may
constitute one or more of the following measures: unique
transaction identifier, digital signatures, encryption
algorithms or other codes, multifactor authentication, user
entitlements, schedule validation or such other measures as
in use for the Communications method agreed to by the
Customer. Procedures for Communications involving MIFTs
(as defined in 3.4 below) are provided in connection with the
use of that Service.

3.2 The Bank is not obliged to do anything other than what is
contained in the Procedures to establish the authority or
identity of the person sending a Communication and may rely
upon the authority and identity of such person if the Bank
complies with the Procedures. The Bank is not responsible
for errors or omissions made by the Customer or the
duplication of any Communication by the Customer and may
act on any Communication by reference to a bank
identification or account number only, even if a bank or
account name is provided. The Bank will promptly notify the
Customer (by telephone if appropriate) if a Communication
is not acted upon for any reason.

3.3 If the Customer requests the Bank to recall, cancel or
amend a Communication, the Bank will use its reasonable
efforts to comply and the Customer shall be responsible for
all costs, losses and other expenses related thereto.

3.4 If the Bank acts on a manually initiated funds transfer
(“MIFT”) instruction in accordance with the Procedures, the
Customer will be responsible for any costs, losses and other
expenses related thereto.

3.1 KnveHt neH Bank LloTTbl xypridy 6oiiblHwWwa
OyiipbIKTapbl (aprancbicl Benek «XabapnaHabipy») MeH
onepauvsnapabl xacaybiHa 6yipbikTapbl, keHec bepynepi,
[EPEKTEPMEH  aybiCybl kaHe Gacka  aknapatrap,
CypaHbiMpap peTiHoe onapMeH ip-GipiHe ocbiHAal
xabapnaHgpipynap xibepinreH KkesiH pactay xsHe BaHk
BalnaHbICbiHbIH, KaHangapbiHa KnuenTTi
TYMHYCKanaHabIpyblH pacraybl MaKcaTbIMeH
JalblHganFaH, onap apacblHga kayincisgik pacimgepmeH
(«Pacimaep») aHbIKTanbIn — KenicinreHgepiMeH  Calikec
apekeT etepi. KnueHtneH naipanaqfad xabapnaynapgbl
Xibepy TaciniHeH GaiinaHbicThl, Pacimgep  keneci
WwapanapaslH, GipeyiH Hemece GipHeleynepiH ycbiHa
anappl: keniciMHiH, Bipereii calikecTeHAipy HeMIpi, CaHAbIK
KON KO, anroputmaep Hemece aknapatTbl Gackagait
Lndprey KoATapbl, TYNHYCKACbIH KemnakTopnbl Tekcepici,
naiganaHylbiHblH, KYKbIKTapbl, KECTEHi pacTay aHe
Knuentnen  kenicinren TacingepimeH xabapnamanappbl
Xibepy ywwiH kongaHbinatbiH Backa ga wapanapsl. MBMC
Tuecini, xabapnamanap yLiH paciMaep (TepMuH TemeHae
3.4.1. KepCeTinreH) OCblHOaN KbI3METTi naiaanaHybiMeH
BalinaHbICTbl yCbIHbINAabI.

3.2 baHk, GaHkneH PaciMpepai cakTay LwapTbl kesiHae,
OHbIH, )eKe 6acbIH aHbIKTaybl OpHaTbIFaH Aen caHanaThbiH
aHe 0CbIHAAl TyIFaHbIH, YaKINETTiriHe XyriHyi Kykblbl 6ap
XaHe xabapnamatbl xibepreH TynaHbl HeMece yaKineTTiriH
opHaTybl ywWiH PacimaepiMeH Ke3amenreHiHeH 6acka,
elukaHaan backa spekeTTepai KonaaHyra MiHAETTI eMec.
BaHk KnueHTneH kes kenreH xabapnaHyabl keluipy Hemece
KnuenTtneH kate Hemece Ginmecriri yLUiH xayanTbl emec
XaHe, erep [ie OfaH OCblHLaN akmapar yCbiHbinFaH bonca
pa, LWotTbiH, HeMmipi Hemece bBaHKTiH, CalikeCTeHZIpy
epekwenikTepi HerisiHae ke3 kenreH xabapnaHgblpymeH
CollKec apekeT eTyre Kykblnbl. baHk Te3 apaga KnueHTtTi
TenedoH apkbinbl, (TenedoH 6oiblHWa, erep fe OcbiHAaN
BannaHbic Tacini GonFaH xarnaiiaa), erep Ae kaxgan aa bip
cebente on kaHgan fa Gip xabapnamapa 6asHpanfaH
Tanantapabl OpbiHAaMaybIH LUELLKEH XaFaailaa MiHAeTTi.
3.3 Erep pe Knnent bankTeH kaHpait fa bip xabapnamaHbi
KalTapyfa, XOlFfa Hemece e3repTyre Tanan eTce, OHAa
BbaHk ocbiHAai TananTbl OpblHAAyfa oAingi WeLliMaepai
Kabbinganapl xsHe KnneHT ocbiMeH 6aiinaHbiCTbl 6apnbik,
WbIfblHOAPAbIH, XOfanTynapabiH, Hemece 6Gacka pga
LWbIFbIHAAPAbIH, OPHBIH TONTLIPAZI.

34 Erep pe bank Pacimgepai  cakTtaybiMeH,
facTamawbinblk ~ €TINTEH  KONMa-kon  Kapxblnapabl
aygapys! Typansl («/BINC») byiipbikTapbl HerisiHae apekeT
etce, oHpa KnmeHT ocbiMeH 6aitnaHbiCTbl  6apnbik,
WhIFbIHOAPAbIH, KOFANTYNapablH, Hemece Oacka [fda
LWbIFbIHAAPbI YLLiH XayanTsl 6onagbl.

4 Credits and Debits 4 AKwa KapXbinapbIH ayAapy XaHe ecenTeH WhiFapy

4.1 BaHk He obsi3aH npousBoauTh 3auuMcnenue AeHexHsix 4.1 The Bank is not obliged to make a credit to an Account | 4.1
um before receipt by the Bank of a corresponding and final | oHbimen HakTbl anybiHa aeliH LLoTka akLwa KapxbinapbiH

CpeacTs Ha Cuet o (*)aKTVNeCKOFO nonyyexuna

BaHk calikeciHWwe TemneMHiH, COMacbiH pacTaybliH

I'IO,CITBep)KAeHHOVI CyMMbI COOTBETCTBYIOLLETO NNATEXA. Ecru payment in cleared funds. If the Bank makes a credit before aygapyblH eTKigyre MiHOETTi emec. Erep ne baHk TenemHin,

2

such receipt, the Bank may reverse all or part of the credit

pacTanfaH COMacbiH KabbingayblHa [eliH akwanapabl



BaHk Mpou3BOAMT 3auMCrieHMe CPeacTB A0  MONyYeHUs
MOATBEPXKOEHHON CyMMbl Mnatexa, baHk Bnpase OTMEHUTL
Takoe 3auUCrieHMe CPEACTB MOMHOCTBI) MNM  YacTUYHO
(Bkntoyas noboe HaumMcrieHHoe BO3HarpaxaeHue), caenas
COOTBETCTBYIOWYI0 MpoBoAky no Cuety, u notpeGosatb
BO3MELLIEHNS| CYMMbI, COOTBETCTBYIOWE  CyMME  TaKoro
3aumcneHuns, ecnv oHa Bbina cHsita co Cueta.

4.2 BaHKk MOXeT, HO He 00s3aH, NPOM3BOANTL CrMCaHWe
cpepacTB co CyeTa, kak Ha OCHOBaHWM NMATEXHbIX NOPYYEHUiA
KnueHTa, Tak M B COOTBETCTBUM C YCNOBMSIMW, ECAIM 3TO
MOXET TpUBECTM K 0Opa3oBaHWIo WUNMW  YBEMNYEHNHO
nebeToBoro canbgo. Ecrv ob1Las cymma feHexHbIX CPeacTs,
noanexatuux cnucanuo co Cueta, B Kakoil- NGO MOMEHT
MPEBbICUT CyMMY AOCTYMHBIX CPEACTB, 3a4UCNEHHBIX Ha CYeT,
a TakKke CPeAcTB, JOCTYMHbIX B pamkax NtoBbIX KpeauTHbIX
TIMHWIA, KOTOPbIe MOTYT BbITb MCMOMb30BaHbI 1S 3TOM Lieni,
baHk BnpaBe CaMOCTOSTENBHO — pelaTtb, Kakue WMEHHO

4.3 Ecrv MHOe He npeaycMOTPEHO LOroBopoM Mexay baHkom
1 Knuentom, BaHk Bnpase B ntoboe Bpems 0TMEHUTD Ntoboe
NpefocTaBneHne KpeauTa B OTHOLLEHWM nioboro Cuyeta unm
Yenyru. B cnyyae 3akpbiTist CyeTa, a Takke B nio6oi MOMEHT
no Tpebosanuio baHka KnueHT nepesogut B BaHk cymmy
LEHEXHbIX CPeAcTB, [OCTAaTOMHbIX [Nl MOKPbITUSA
ne6eToBoro canbao no CyeTy unu noraueHus Noboro MHOro
NpejocTaBNeHHOro  kpeguta, a  Takke  noboro
BO3HarpaXaeHnsi KOMUCCUIA, U MPOYMX CYMM WUMetoLLelics
32[10/DKEHHOCTH.

(including any interest thereon), make an appropriate entry
to the Account and require repayment of an amount
corresponding to such credit if it has been withdrawn.

4.2 The Bank may, but is not obliged to, make a debit to an
Account, whether based upon payment instructions from the
Customer or in accordance with the Terms that might result
in or increase a debit balance. If the total amount of debits to
an Account at any time would exceed the immediately
available funds credited to the Account, and any available
credit lines that may be utilized for such purpose, the Bank
may decide which debits it will make (in whole or in part and
in the order itselects).

4.3 Unless otherwise provided in an agreement signed by the
Bank and the Customer, the Bank may at any time cancel
any extensions of credit with respect to any Account or
Service. The Customer will transfer to the Bank on closure of
an Account and otherwise on demand from the Bank
sufficient immediately available funds to cover any debit
balance on an Account or any other utilized extensions of
credit and any interest, fees and other amounts owed.

aynapybiH eTkisce, oHaa bank Lot boiibiHILa CaiikeciHLe
oTKi3yiH Xacan, TomnblfbIMEH Hemece GenlekTen ocbiHAaM
akllanapabit, ayaapybiHaH 6ac TapTyra Kykbinbl (COHbIH,
illiHae Ke3 KenreH ayAapbinFaH naibiagap) xaHe, erep ae
on lWotraH wewinren 6onca, ocbiHhah aynapybiHbiH,
CalKECIHILE COMAChIHbIH, OPHbIH TONTBLIPYbIH Tanan eTyre
KYKbITbl.

4.2 BaHK KyKblnbl, Bipak MiHLeTTi emec, erep ae aebertTi
canb[OHbIH, XOfapnaybl Hemece naiiga GomnyblHa akene
anatbliH, lWApTTapbiMeH CcalkeC  KnueHTTiH, Tenem
TanceipManapbl Herisivge LloTTaH akwanapgbly, ecenTeH
whlrapyblH eTkizedi. Erep ae LUoTTaH ecenTeH LWblFapyblHa
KaTaTblH akla KapXbinapbiHbiH, Xannbl comMackl kaHgan
pa 6ip coatre Llotka aygapbinFaH KON KETIMA
amangapbiHblH, COMacblHaH jXOfapraca, COblHMeH Gipre
OHbIMeH LLoTTaH kaHgalh comanap ecenTeH LublFapbinFaH
(TonbifbiIMeH  Hemece  GenwekTen  OHbIMEH — ©3iMeH
aHblkTanFaH TapTibiHae) bank e3 GeTiHLe WeLlyre KyKbimbl
0Cbl MakcaThl yLUiH NaiganaHa anaTbiH Ke3 KEfreH Hecue
Xeninepiniv, WwWeHbepiHae Konm xeTiMai

43 Erep pe backacbl OaHK neH KIMEHT apacbiHaa
ke3menmece, baHk ke3 kenreH yakbiTTa ke3 kenre Lot
HEMece KbI3MeT KaTbiCblHOA HECWeHi yCblHyblHaH 6ac
TapTyra Kykblbl. LoTTbl xaby xafgaibiHaa, CObIHMEH
Gipre baHkTiH, Tanabbl OoMblHWA Ke3 KemnreH yakbiTTa
KnneHT GaHKKa kes kenreH Komuceusinap, nanblsfap Hemece
6onfaH kapbi3abiH 6acka aa comanapsl, CobIHMEH bipre ke3
kenreH 6acka ga yCbiHbInFaH Hecuenepgi etey Hemece Lot
BolblHWwa AebeTTik canbaoHb! xabybl yLLiH XeTKINKT akLwa
KapXblnapblHblH, COMaCbIH ayaapagbl.

5 Checks and Payment Instruments 5 YekTep MeH Tenem KyKarTapbl

KnveHT npunoxuT pasymHble younus ans  uabexaHus
MOLLEHHUYECTBA, YTpaTbl, Kpaxu, 3noynoTpebreHui wnv
0Tkasa B MnaTtexe B OTHOWEHUA YEKOB, MNaTEXHbIX
[OKYMEHTOB W CBSI3aHHbIX C HUMM MaTepuanos. KnueHt
06s3yeTcst CBOEBPEMEHHO YBEAOMNAT BaHK B NUCbMEHHOI
¢opme 06 yTpaTe unm kpaxe nobOro Yeka UK NaTeXHOro
[OKyMeHTa ¥ BepHyTb BaHky wnu yHUYTOXUTH JtoBble
HEWUCnomnb3oBaHHble  Yekw, nnaTexHble [JOKYMEHTbl W
CBA3aHHble C HUMW  MaTepuanbl MpYU  3aKPbITMM
cooTBeTCTBYlOLEro Cyeta.

The Customer will make reasonable efforts to avoid any
fraud, loss, theft, misuse or dishonor in respect of checks,
payment instruments and related materials. The Customer
will promptly notify the Bank in writing of the loss or theft of
any check or payment instrument and will return to the Bank
or destroy any unused checks, payment instruments and
related materials when the relevant Account is closed.

KnueHT uyekTep, Tenem KyxaTTapbl XaHe OHbIMEH
BainaHbICTbl MaTepuangap KatbicbiHaa Tenemre 6ac
TapTybl HEMECe KWsAHAT KepCeTETiH, YPIbIK, XOFanTy,
anaskTblkka xon BepmeyiHe 6apnbik agangbl KylTepiH
canagbl. KnueHT ke3 KenreH YekTiH, Hemece Tenem
KyKaTbIHbIH, XOFanybl HEMECe yprblfbl Typanbhkasballa
TypiHae BaHkke yakpITbiHAA €CKepTyre MiHAETTEHEAI XaHe
calikeciHwe LWoTTTbiH, *abbinybl KesiHAeri ke3 KemnreH
naiganaHbaraH uekTepdi, Tenem KyXaTTapblH aHe
OHbIMeH baiinaHbiCTbl MaTepuanfapbiH Xolfa Hemece
BaHkke kainTapyra MiHAEeTTi.

6 Statements and Advices 6 LLloT 6oiibIHwWa y3iHAinep XaHe aB130

KnueHT B nucbMeHHoi chopme yBefomnseT bak o niobbix
owmbKkax Unn HETOYHOCTAX B Bbinucke Mo CueTy Unu aBu3o
Oe3 npomeaneHns u B nobom cnyyae B TeyeHne 30
(TPUBLATK) [HE C AaTbl HANPaBMneHUs B MMCbMEHHON hopme
WM VHOTO MPefoCTaBMeHnst Takoi BbINMWCKW WMK aBu30
KnmneHTy. Hukakve nonoxeHWss HacTOSILLEro AOKYMEHTa He
nvwatot KnueHTa npasa yBeAoMUTb baHk o niobbix owmnbkax
WM UCIPABNEHNSX MO NCTEYEHUN 3TOTO CPOKa, MPU YCMOBIM,
yto bank He OymeT HecTM OTBETCTBEHHOCTW 3a nNtobble
noTEpU, BbI3BaHHbIE TaKOW 3aEPXKKOA B YBEAOMNEHM.

The Customer shall notify the Bank in writing of anything
incorrect in a statement or advice promptly and in any case
within thirty (30) days from the date on which the statement
or advice is sent in writing or made available to the Customer.
Nothing herein is intended to prevent the Customer from
notifying the Bank of any errors or corrections beyond such
time, provided that the Bank shall not be responsible for any
losses caused by such delay in notification.

KnueHT xasbalua TypiHae KnneHTke aB130 HeMece oCbiHfal
Y3iHaiHiH, Backa ga yCblHybl Hemece xasbawa TypiHae
Xibepy KkyHiHeH Bactan 30 (0TbI3) KyH apanblifbiHaa ke3
KenreH afgaiiga y3apTyblHCbI3 aBu30 Hemece Lot
GoibIHWA y3iHAigeri ke3 KenreH Katenep Hemece Aypbic
emecTiktepi Typanbl GaHkTi eckeptegi. Ocbl KyXaTTbiH,
elukaHdan epexenepi eckepTyaeri OCblHAai ycTaybiMeH
naitna bonFaH kes KenreH xofanTynapbl yLwiH 6aHk xayanTb
emec LWapTbl Ke3iHae Oocbl Mep3iMHiH eTyiHeH keliH ke3
KenreH Katenep Hemece Ty3eTynep Typanbl GaHKTi
€CKepTYre KIMEHTTI KyKblblHaH aiblpMaibl.

7 Bo3HarpaxpeHue, KOMMCCUM 1 Hanorm 7 Interest, Fees and Taxes 7 Cbliiakbl, KOMUCCUANIAP MEH CanblKTap

7.1  KnueHt BbinnausBaeT  baHky BCe  komuccuu,
BO3HarpaXaeHne u npoyne CyMMbl, pUMeHnMble k Cuetam
n Ycnyram. Ecnu wHoe He COrmacoBaHO B MUCHMEHHOM
chopme, BaHK MOXET U3MEHSTb BENMUMHY NtoBbIX Komuceu,
CTaBOK BO3HArPaXx/aeHs 1 Npoumnx cymm B ntoboe Bpems (npu

ycnoBuM  cobriofieHnss  mpUMeHuMbIX  TpeBoBaHuii
3aKOHOAaTeNbLCTBa B OTHOLUEHWM Hampaenexus
YBEOMINEHMA).

7.2 Bce Takue KOMUCCUM, BO3HArpaxkaeH1e 1 npoyne CyMMbl
BbiNnaumBaTcs  bBanky 6e3  BbldeTa  HanmoroB  wnm
aHarnoruyHbIX cyMmMm («Hamoru»), 3a ynnaty KOTOpbIX OTBEYaeT
Knnent. Ecrm niobble Takve Hanoru onnaunsaeT BaHk unm
noboe ero addunupoBaHHoe nuuo, Knuent
HesameanmMTenbHO Bo3MelLaeT BaHKy cymmy Takoro niaTtexa.
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7.1 The Customer shall pay to the Bank all fees, interest and
other amounts that apply to the Accounts and Services.
Unless otherwise agreed in writing, the Bank may modify any
fees, interest rates and other amounts at any time (but
subject to any legal requirement as to notice).

7.2 All such fees, interest and other amounts are payable to
the Bank without deduction for taxes or amounts of a similar
nature (“Taxes’), which are the responsibility of the
Customer. If any such Taxes are paid by the Bank or any of
its affiliates, the Customer shall promptly reimburse the Bank
for such payment.

7.1 KnveHt Bankke LoTka xaHe kplameTTepre konaaHbamb!
facka [fa comanap MeH nambiagap, Komuccusnapabl
Teneini. Erep ne Oackacbl Typambl xasbawa TypiHAe
kenicnece, OaHK Ke3 KenreH YyakbiTTa Ke3 KenreH
KOMUCCUSHBIH, LIaMacbiH e3repTe anagbl (eckepTynepai
xibepyi KaTbiCblHO@  3aHHaMaHblH,  KonaaHbanbl
TananTapblH CakTaybl LapThl Ke3iHae).

7.2 Bapnbik, 0CblHaal komuccusinap, naibisfap MeH backa
pa comanap 6aHKka CamblKTbl €CENnTEH LublrapybIHChI3
Hemece ykcac comanapbl («CanbikTapy), onapabiH, Tenemi
YWIH KNWeHT xayanTbl, TerneHedi. Erep ge ke3 kenreH
OCblHAail canbikTapabl GaHK Hemece Ke3 KemreH OHbiH,
athuUnMIpneHreH TynFackl Tenece, KIWEHT Te3 apaja



7.3 KnueHT HeceT OTBETCTBEHHOCTb
Haroros Ha nomny4eHHble UM

BO3HArPaXaeHNs 1 MHble BbINAATHI, ynayeHHble baHkom B
nonbdy  Knuenta. Ecnn atoro TpebyioT npumeHnmble
TpeboBaHus rocyfapCTBEHHbIX OpPraHoB (TEPMUH onpeaeneH
HUXKe), BaHK BblMMTaeT WNK YOEPXKMBAET CyMMYy TaKux
Hanoro 13 niobix nnaTtexel, NPOM3BOAUMBIX B MNOMb3y
Knventa. baHk  CBOEBPEMEHHO  nmepeuucnseT  Bce
yAepXaHHble Takum o6pasoM CyMMbl B COOTBETCTBYHOLLMIA
roCyAapCTBEHHbI OpraH Ha OCHOBaHWK Takoro TpeboBaHus
rocyfapcTBeHHbIX opraHoB. bank yepomnset Krnewta o
noBoM TakoM yaepKaHun B KpaTyaiLLne BO3MOXHbIE CPOKN.

3a ynnmaty  BCex

7.4 KnneHT nucbmerHo yeaomnseT bark B Teqenme 30 aHein
C MOMEHTa BCTYNfeHWs B cuny nobbiX M3MEHEeHWR,
BMNSIOLLMX HA HANOroBbIl cTaTyc KnieHTa B COOTBETCTBUN C
nobbim  TpeboBaHMeM  TOCYAAPCTBEHHbIX  OpraHoB
(Hanpumep, 06 M3MeHeHUM CTpaHbl peaupeHTcTBa Ui 06
M3MEHeHNI CBOeIt KnaccuduKaLim IpUANYEcKoro nuua, uim
0 TOM, YTO OH NepecTan ABNATLCH UM CTan (MHAHCOBLIM
YUPEXAEHNEM).

7.5 Ecnm nHoe He cornacoBaHo B NUCbMEHHON chopme, baHk
BrpaBe cnucbiBaTb co CyeTa KOMUCCUM, BO3HArpaXaeHue u
MHblE CyMMBbI, NpuimuTatoLmecs banky.

7.3 The Customer is responsible for all Taxes on eamed
interest and other payments made by the Bank to the
Customer. If required by any applicable Government
Requirement (as defined below), the Bank shall deduct or
withhold for or on account of Taxes from any such payments
to the Customer. The Bank shall timely pay the full amount
withheld to the relevant governmental authority in
accordance with such Government Requirement. The Bank
shall notify the Customer of any such withholding as soon as
reasonably practicable.

7.4 The Customer shall notify the Bank in writing within 30
days of any change that affects the Customer’s tax status
pursuant to any Government Requirement (e.g., a change in
the Customer’s country of residence or in its legal entity
classification, or if it ceases to be or becomes a financial
institution).

7.5 Unless otherwise agreed in writing, the Bank may debit
any Account for fees, interest or other amounts due to the
Bank.

BaHkke  oCblHOAW  TeneMmHiH,
TONThIpagbl.

7.3 KnueHt KnueHTTiH naipacbiHa GaHkneH acansaH
facka Tenemaep MeH OHbIMEH arblHFaH Nanbi3abl
Tabbicka 6apnblk, CanblKTapbiHbiH, TONEMi yLLIH xayanTbl
Gonagbl. Erep Ae OCblHbl MEMIEKETTIK opraHgapblHbIH,
KongaHbanbl  TanmanTapbl Tanman  eTce,  KnMeHTTiH,
naigacbiHa KTKI3iNreH ke3 KkenreH TenemaepiHeH OCbIHAaM
carnblkTapbIHblH, COMaCblH yCTan Kanagbl Hemece ecernke
anagbl. baHK MemnekeTTik opraHaapbiHblH, OCbIHAaM
Tanabbl HerisiHae CalKeCiHLe MEMMEKETTIK OpraHblHa
ocbinai yctanfaH Oapnblk  ycTanFaH — comanapabl
aynapapbl. baHk KnneHTTi ke3 kenreH ocbiHAai ycTaynapbl
Typanbl  KbiCK@ MyMKiHAI ~ Mep3iMaepiHOe — KIWEeHTTi
eckepTesi.

74 KnveHt xasbawa TypiHoe OGaHKTi MemnekeTTik
opraHaapblHblH,  ke3 KeNreH —TananTapbiMeH —Calkec
KnueHTTiH, canblk, [JopexeciHe acep eTeTiH Ke3 KenreH
e3repictep  kylliHae GactanybiHaH keitiH 30  KyH
apanblfblHAa eckepTesi (Mbicarnbl, Of KAPXKbIbIK Mekeme
Bonbin kanfaHbl Hemece OoMyblH TOKTATKaHbI Typanbl
Hemece 3aHzbl TyNFacbliHbIH, ©3iHiH, KNacCUUKaLMACHIHbIH,
e3repici Typanbl HeMece TypaKTbl Typy OPHbIHbIH, EMiHiH,
e3repici Typarbl).

7.5 Erep e 6ackachl xasbalua TypiHge kenicinmece, 6aHk
6aHKka Tuecini komuccusnapdbl, naiibiagapabl Hemece
6acka comanapgpl LoTtan ecenTeH LblFapyfa KyKbinbl.

COMacblHblH, ~ OpHbIH

8 WcnonHeHue 0653aTenbLCTB 8 Performance 8 MingeTtTepiH opblHAa

8.1 baHk [0BPOCOBECTHO W C pa3yMHON TLLATENBHOCTHIO
MCMonHseT cBOWN 0bsi3aTenbCTBa B COOTBETCTBUM CO
CTaHaapTamu W NpakTUKOM BaHKOBCKOM AesiTenbHocTW. B
CBS131 C OKa3aHWeM UM YCnyr B pamkax Ycnosui baHk Bnpase
1CMonb3oBaTh Niobble CPeAcTBa CBA3W, pacyeTHble Wnw
nnaTexHble cucTembl, 6aHka- MOCpedHWKa WM WHble
opraHu3auui  (Kkaxpas M3 KOTOpbIX [Jarnee WMeHyeTcs
«Cuctema»), npu atom Ycnyr MOAnexaT oOkasaHuio B
COOTBETCTBUM C NPABUNAMU W NOMOKEHUAMM, JENCTBYIOLLMM
B noboit 13 Takmx Cuctem.

8.2 Hu KnueHt, Hu BaHk He HecyT OTBETCTBEHHOCTW HW 3a
kakve cneumanbHble WnK WTpadHble YObITKW, KOCBEHHbIE,
cnyyaiiHble Ui noboyHsle YBbITKM UK NoTepw, a Takke 3a
nobylo  yNyleHHylo Bbirofy, MOTEp  penyTauun  unm
[1enoBbIX BO3MOXHOCTEN, BHE 3aBUCUMOCTM OT TOTO, MOXHO
v 6bIno NpeaBUAETb UMK NPeAyCMOTPETb Takue YObITKA Ui
noTepu, Aaxe eCv OfHa U3 CTOPOH Npeaynpeauna Apyryto o
BO3MOXHOCTM TaKoro ybbiTka Ui noTepy.

8.3 NMiboe obssatenbctBo baHka B oTHOLWeEHUM ntoboro
Cueta (i) nognapaet nog Tpe6oBaHus rocymapCTBEHHOO
opraHa Toit CTpaHbl Ui TEPpUTOPUK, Fae pacnonoxeH bak,
W (i) NOANEXWT NPUHYANUTENBHOMY WMCMOMHEHMIO TOMbKO B
OTHOLEHWM bBaHka, KOTOpbI SBMSIETC  €AUHCTBEHHBIM
MECTOM pacyeToB, a He B OTHOLWEHUA [pyroro
atunmposaHHoro nuua Badka. BaHk 06si3aH npoBoauTh
nnatexu no CyeTy TOMLKO B TOII BantoTe, B KOTOPOW BeeTCs
Takoil CyeT Ha MOMEHT COBEpLUEHUS nnatexa, W B
COOTBETCTBMM C TpeboBaHNeM rocyAapCTBEHHOrO opraHa
(TepMUH onepesieneH HuxXe).

8.4 Hu KnueHT, H1 BaHk He HeceT 0TBETCTBEHHOCTH 3a Ntoboe
HEWCMONHEHNe UMW CBOUX  00S13aTeNbCTB B OTHOLLEHUM
moboro Cyeta unu Ycmyrv (Bkniovasi, MPUMEHNTENBHO K
BaHky, ykasaHue Ha COBepLUEHWe nMnaTexa Wnu nepeBof
cpencTB co CuyeTa), ecnu UcnonHeHne Takux obs3aTensCTs
npuBeno Obl K HapylweHWo WM, ero dunuanamm,
addunmpoBaHHbiMM - muamm  u Cuctemamu  nio6oro
TpeGoBaHusi  rocynapcTBEHHbIX — OpraHoB, WNMM  ecru
MCMOMHEHMe UM Takux  00f3aTenbCTB  CTAHOBUTCA
HEBO3MOXHbIM, 3aTPYAHUTENbHBIM MMM 3a[epX1BaeTCs
BCMeACTBIE HacTynmneHus Popc-MaxopHbIx 0BCTOATENLCTB; B
3TOM cnyyae 1cnomnHeHe obsi3aTenscTB
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8.1 The Bank will perform in good faith and with reasonable
care, as determined in accordance with the standards and
practices of the banking industry. In connection with its
provision of Services under the Terms, the Bank may use
any communications, clearing or payment system,
intermediary bank or other entity (each, a “System”) and
Services are subject to the rules and regulations of any such
System.

8.2 Neither the Customer nor the Bank shall have any liability
for any special or punitive damages, indirect, incidental or
consequential losses or damages, or any loss of profit,
goodwill or business opportunity, whether or not the relevant
loss or damage was foreseeable or contemplated, even if
one party advised the other of the possibility of such loss or
damage.

8.3 Any obligation of the Bank with respect to an Account is
(i) subject to the Government Requirements of the country or
territory in which the Bank is located, and (ii) is enforceable
only at and against the Bank, which is the sole place of
payment and not at or against another branch or affiliate of
the Bank. The Bank is only obliged to make payments in
respect of an Account in the currency in which the Account
is denominated at the time of such payment or as may
otherwise be required by Government Requirement (as
defined below).

8.4 Neither the Customer nor the Bank will be responsible for
any failure to perform any of its obligations with respect to
any Account or Service (including, with respect to the Bank,
a request for payment or transfer from an Account) if such
performance would result in a breach by it, its related
branches, affiliates, or the Systems, of any Government
Requirement or if its performance is prevented, hindered or
delayed by a Force Majeure Event; in such case its
obligations will be suspended for so long as the Force
Majeure Event continues (and, in the case of the Bank, no
other branch or affiliate shall become liable). Neither the
Bank nor any of its related branches or affiliates will be

8.1 baHK agangabl HUETIMEH XaHe aKblfiFa KOHbIMAbI Typae
GaHKTiK apekeTiHiH, TaxipubeciMeH XaHe cTaHAapTTapMeH
CaliKeC e3 MiHLeTTepiH opbiHAaiabl. LLiapTtap wexbepinge
OHbIMEH KbI3METTEpiH kepceTyiMeH OaiinaHbiCTbl baHk
GaHk-genpgangap  Hemece  backa pa  yMbimaap,
BalnaHbICTbIH, Ke3 KenreH amanaapbl, €cen HeMece Ternem
XyWenepiH naiganaHysa Kykpinbl (onapabiH, spKaicbiChl
api kapah «Kyne» pgen atanagbl), CoHbiMeH 6ipre
KbI3METTEP OCblHOAN XylenepaeH Ke3 KenreHiHae apeket
eTeTiH epexenep MeH HyCkaynapMeH Caiikec kepceTinyre
xatapl.

8.2 KrveHt Te, baHk Te oCbiHOal 3aKbIMbl HeMece
LWbIFbIHBIHBIH, MyMKIHZiM Typanbl Tapantapgbid, 6ipeyi
fackacblH eckepTce e, OCblHAaW 3aKkbIMbl Hemece

WbIFbIHLAPbIH Ke3neyre Hemece GomxkayblHaH
GainaHbICblHaH  ThiC, icKepmik  MyMKiHZiKTep Hemece
penyTauusHblH,  XOFanTyblH, Ke3 KenreH KenTipinreH

LbIFbIHbI YLUiH, CObIHMEH Bipre xaHama, ke3AencoK Hemece
KOCbIMLLUA LbIFbIHAAPLI HEMECe 3aKkbIMAaphl, albiNnymnabIk,
HeMece HaKTbl LUbIFbIHAAPbI YLLIHEHT Te, 6aHK Te xayanTbl
emec.

8.3 Kes kenreH Lot katbicbiHga bBaHkTiH, Ke3 kenreH
MiHgeTTepi (i) baHk opHanackaH engix, HeMece ayMakTbiH,
MeMEeKeTTiK OpraHblHblH, TanabbiHa Tycedi xaHe (i)
BaHKTiH ke3 kenreH adunuupreHreH TymnFackl KaTbICbiHAA
eMec, ecenTecyaiH, xanrbl3 opHbl 6onbin TabbinaTblH HaHk
KaTbICblHAa FaHa MaXOypni opblHAanybiHa xatadpl. baHk
MeMIeKkeTTiK OpraHblHbiH, TanabbiMeH CalikeCc Hemece
Tenemai xacay caTiHge ocbiHgain Lot kyprisinreH
BantoTacbliHga faHa Lot GolbiHWa Ternempaepai eTkisyre
MiHLeTTi (TEPMUHI TOMEHAE aHbIKTanFaH).

8.4 KnueHt Te, baHk Te, erep ae ocbiHOal MiHOETTEPiHiH,
OpblHaanybl POpC-MaXoprbik xafaainapbliHbiy, 6actanyb
cangapblHaayCcTanblHCca HEMece KyblH, MyMKiHCI3 60mbin
Tabbinca, ke3 kenreH LLoT HemMece KbI3METTiH, KaTbiCbiHAA
OHbIMEH ©3 MIHAETTEPIH OpblHAaMaybl YLUIH ayanTbl
Bonmaiapl (CoHblH, iwiHae, baHkke konpan6anbl LWottaH
KapKbinapabl ayaapybl Hemece Tenempi acayblHa
HyCKaybl); OCbl Xarfaiga MiHOETeTpiHiH, OpbiHAAYbI
OCblHAaN (HOPC-MaXopIbIK XaraainapbiHblH, SpeKeT ety
Ke3eHiHOe TokTaTbinagpl (COHbIMeH bipre baHkke KaTbichbl
6ap Oeniringe, elwkaHpail bGacka dunuan Hemece
atdunurpnerreH TynFa oCbl YLiH xayanTbl 60nMainabl).



npuoCTaHaBNuBaeTCcs Ha nepuop AencTeus Takux Popc-
MaXOpHbIX 06CTOSTENbCTB (MY 3TOM B YacTy, kacaroLlencs
BaHka, Hukakom apyroi dmnuan unu adunpoBaHHoe NN
He HeceT 3a 9TO OTBETCTBEHHOCTW). Hu baHk Hu ero
addunMpoBaHHble N He HEeCyT OTBETCTBEHHOCTM 3a
nobble  OeicTBUS  NpuHsSTble  Ans cobriopenus
3KOHOMMYECKMX CaHKLM nnu TpeboBanuem
roCyAapCTBEHHOrO OpraHa (MpU 3TOM  HUKaKoi  Apyroi
unman unu aduIMpoBaHHoe NMLO He HeceT 3a 3T0
OTBETCTBEHHOCTH).  «DOpC-MaxopHble  06CTOATENbCTBAN
03HayaloT ntoboe cobbiTve, NMpoucLUeallee N0 NPUYKHe,
NOAKOHTPOMBLHOCOOTBETCTBYIOLLEN CTOPOHE, BKMI0Yas BBOA
OrPaHNYeHU Ha KOHBEPTALWMIO WMW NepeBOf AEHEXHbIX
CPELCTB, PEKBU3NLIIO, KOHUCKALIMIO; HEAOCTYMHOCTb KaKWX-
nmbo Cucrem, caboTax, noxapbl, HAaBOLHEHMS, B3pbIBbI,
0bCcToATENbCTBA  HEMPEOAONMMON  CUIbl,  SKOHOMUYECKME
caHKLim, TpeBoBaHMs rocyaapCTBEHHbIX OPraHoB, MaccoBble
Becnopsigky, 3abacToBKM UMM MHble MPOM3BOACTBEHHbIE
KOHCpIMKTBI Mi0BOTo poda, MATEXW, BOCCTAHWS, BOWHY MM
[eiCTBMS rOCYAAPCTBEHHbIX OpraHoB NGO aHanmorvyHbIX
BEJOMCTB. TepmuH «TpeboBaHne rocyaapcTBEeHHbIX
OpraHoB» 03Ha4aeT niobble NMPUMEHUMbIE 3aKOHOAATENbHbIE
aKTbl UNW MocTaHoBneHusi, niobble Tpebosanus noboro
rOCyAapCTBEHHOrO,  MPaBUTENbCTBEHHOTO ~ WAN  MHOTO
aHanornyHoro YNomHOMOYEHHOro OpraHa, a Takke A0roBop,
3aKMIOYeHHbIN Mexay BaHkom n nobbiM rocyAapCTBEHHbIM
opraHom nnbo mexgy nobbiMi ABYMS WMAM HECKOMbKUMM
rocyAapCTBEHHbIMI OpraHamm (Takol 3akoH, NOCTaHOBNEHMe
Wnu opraH MoryT ObiTb Kak HaLMOHamnbHbIMK, Tak W
VHOCTPaHHbIMK).

8.5 be3 orpaHuyeHns peincTBust MIOBLIX WHBIX MOMOXEHWUNA
YcnoBuii, HacTosLAs CTaTbst 8 MPUMEHSIETCA KO BCEM NpaBam
n obssatensctBam Knventa u baHka B OTHOLEHMM
[EATENbHOCTY, NPEAYCMOTPEHHON YCNoBUSMM, B TOM YnCTE,
Be3 orpaHuyeHms, Kk nobbiM TpeboBaHNAM, BO3HMKAIOLNM B
CBA3M C Takol MAEATeNbHOCTbIO, KOTOpble MOYT ObiTh
npeabsBneHsl Kk noboii W3 CTOPOH, Kak B CBA3W C
HapyLUEHMEM [OrOBOPHbIX 0DS3aTENbCTB, Tak U U3 JennkTa
WM B CBSI3W CO CXOXWAMW AENCTBUSIMU, WM MO WHBIM
OCHOBaHWsM.

responsible for any action taken to comply with economic
sanctions or Government Requirement (and no other branch
or affiliate shall become liable). “Force Majeure Event’
means any event due to any cause beyond the control of the
relevant party, such as restrictions on convertibility or
transferability, ~ requisitions, involuntary  transfers,
unavailability of any System, sabotage, fire, flood, explosion,
acts of God, economic sanctions, Government Requirement,
civil commotion, strikes or industrial action of any kind, riots,
insurrection, war or acts of government or similar institutions.
“Government Requirement” means any applicable law or
regulation, any requirement or decree of a legal,
governmental, regulatory or similar authority, or an
agreement entered into by the Bank and any governmental
authority or between two or more governmental authorities
(such law, regulation or authority may be domestic or
foreign).

8.5 Without prejudice to any other provision in the Terms, this
Section 8 applies to all rights and obligations of the Customer
and the Bank in respect of the activities contemplated by the
Terms, including, without limitation, any claims arising in
connection with such activities that may be made against
either party, whether arising from breach of contract, tortious
or similar acts, or otherwise.

BaHk Te, OHblH, €3 KenreH adyhMnMMpreHreH TynFachbl
MeMnekeTTiK OpraHbIHbIH, TanabbiMeH Hemece
KabblnfaHFaH SKOHOMUKANbIK, CaHKLMSNapKonaay yLuiH kes
KenreH opekeTTepi ylUiH kayanTbl 6onmanabl (COHbIMEH
Gipre elwkaHgan 6acka dunuan Hemece aduIMMpreHreH
TyMnFa oCbl YLLIH XayanTbl Bonmaiasl). «Popc-Maxopnbik
Xargannap» MeMmnekeTTiK opraHaapblHbiH, HEMece ykcac
BEOMCTBONAPAbIH, SPEKETTEPI HEMECE COFbIC, TAPTINCI3AIK,
KeTepinictep, ke3 kenreH Typaeri 6acka fa eHaipicTik
BaiinaHbicTap Hemece epeyinzep, xannait TapTincisgikTep,
MeMIeKkeTTiK opraHaapblHblH, Tanantapbl, SKOHOMMKarbIK,
CaHKUMANap,  EHCepinMeNTiH Kyl  MaH-Xainapsl,
XapblnbICTap, Cy TackblHhapbl, epTTep, caboTax, kaHaai
nAa Bip xynenepain, kon XeTimMciagiri; akLa KapXblnapblHbIH,
ayOapbiMbl  HEMECE  PEeKBM3WLMACHI,  KOHGUCKALMACHI,
KOHBEpTALWSICbIHA  LUEKTEYMIKTepAi eHridy, Bakbinaycbi3
caiikeciHlLe Tapanka cebenTep boiibiHLWa naitaa 6onFaH kes
KenreH okuraHbl Gingipeai. «MemnekeTTik opraHgapbiHbIH,
TananTapbl» TEPMWHI ke3 KenreH eki Hemece OGipHelue
MeMNeKkeTTiK OpraHgapbl apacbiHaa He ke3  KenreH
MeMekeTTik opraHbl MeH baHk apacblHga xacachinfaH kes
kenreH kenicim-wapTbl, COHbIMeH 6ipre ke3 kemnre
MeMekeTTiK, YKIMETTIK HeMece peTTeylli OpraHbiHbIH, ke3
KenreH TananTapbl, Kaynbinapbl Hemece Ke3 KenreH
konpaHbanb! TananTapbiH Ginpipegi (ocbiHpai
3aHHaMarblk, akTinepi, Kaynbl HEMece OpraH OTaHAblK, Ta,
weTen ae Hona anagpl).

8.5 |lapTrapobiv,  ke3 kenreH facka  epexenepi
apeKeTTepiHiH, LwekTeyiHci3, ocbl 8 6an backa Heriagepi
BolblHWa fja HEMece ykcac apekeTTepiMeH baninaHbICTbl
Hemece [AernvKkaTTaH  KemiCiM-apTTbiH,  MiHAETTEPIH
By3ybiMeH GainaHbICTbl Aa, TapanTapAblH, Ke3 KenreHimeH
yCbiHbINa anatblH  OCblHAah apekeTiMeH bainaHbICTbl
naiga 6onatbiH Ke3 KenreH TanmanTapblHa LUEKTeYiHCi3,
LiapTTapMeH Ke3fenreH apeKeTTepi KaTbiCbiHaa 6aHK neH
KnneHTTiv, Gaprblk KyKbIKTapbl MeH XafgainapbiHa
KOMAaHbINagb!.

9 Wudopmauus, kacarowascs KnueHta 9 Customer Information 9 KnueHntke Tuecini aknapar

9.1. OTBeTCTBEHHOCTb Kaxmoh CTOpoHbl B oTHoweHuu  9.1. Responsibilities of each party relating to the privacy and | 9.1.AknapaTtTbix,

CEeKpEeTHOCTU " KOH(bMﬂ,eHU'MaJ'IbHOCTM
yCTaHaBnunBaeTCa B Ycnousix KOH(t)VI,EleHL[I/Ial'IbHOCTI/I,
KOTOpbI€ BKIMKOYEHbI B HAacToALlue Ycnosus.

are incorporated herein by reference.

Rynnanblfbl MeH Rynuanbinblebl

uHcpopmatmm | confidentiality of information are set forth in the CDPC, which | kaTbicbiHgarsl ap TapanTbiH, XayanTbinblebl OChI WAPTTa

eHri3inreH  KymWsnblebl  LWAPTBIHAA OpHATBINAABI.

10 3akpbiTe CueTa; pacTopxeHue AoroBopa 10 Closing an Account; Termination 10 LLoTTbI xaby; kenicim-wapTTbl Oy3y

10.1 Mpu ycnosun cobniogeHus TpeboBaHWin NPUMEHUMOTO
npaBa n1bo ecnu B NUCbMEHHOM BUE HE YCTaHOBMEHO MHOE,
BaHk unn KnweHT Bnpase 3akpbiTb CYeT unu npekpatuth
okasaHWe BCEX MMM YacTu nwobbix  Yenyr, HanpasuB
NUCbMEHHOE YBEAOMIIEHME.

10.2 Mpm 3akpbiTum Cyeta baHk, aencTsys ¢ cobnioaeHnem
Ycnosuit,  BbinnausBaeT  Knvewty  nwbyi  cymmy
nonoxutensHoro  octatka Ha Cuete (@  Takke
NpUYNTAIOLMNECS BO3HArpaXAeHUE) Ha MOMEHT 3aKpbITUS
Cyera.

10.1 Subject to any requirements of applicable law or unless
otherwise agreed in writing, the Bank or the Customer may
close an Account or terminate all or part of any Service upon
written notice.

10.2 On closure of an Account, the Bank will, subject to the
Terms, pay to the Customer any final cleared funds standing
to the credit of the Account (and any interest due) as at the
time the Account is closed.

10.1 KonpaHbambl KyKkblfblHblH, TananTapbiH CakTaybl
WwapTbl kesiHge He erep fe xasbawa TypiHge backackl
opHatbinvaca, bavk Hemece knmeHT LWotThl xabyra
KYKblMbl Hemece xasballa eckepTyai xibepin, ke3 kenreH
Tonblk, Hemece OGip Oeniri  Kbl3MeTTepi  KaTbiCbiHAA
KepCeTyiH TOKTaTyFa KyKbINbl.

10.2 WoTTbl xankaH ke3ae baHk WapTTapabl cakTaybiMeH
apeKeT eTe oTbIpbin, knueHTke LLoTThl xaby caTiHge LWoTTa
alubINFaH OH, KanablFbIHbIH, KE3 KeNreH COMachiH (COHbIMEH
Bipre Tvecini naitbiagap) Tenenai.

11 O6wwme NonoxeHus 11 General 11 XXannbi epexenep

111 Hun Knvwent, wn BaHk He BrmpaBe ycTynatb wnm
nepefaBaTth HUKakie W3 CBOWX NMpaB wuiv obsi3aHHOCTEN No
HacTosiwmM Ycnosusim 6e3 MUCbMEHHOTO cornacust [pyroi
CTOPOHbI, B MPEeAOCTaBMEHUN KOTOPOrO He [OMKHO ObiTb
He0BOCHOBAHHOTO 0TKas3a UNW 3afepXKu, Mpy YCrIoBWUM, YTO
BaHk BnpaBe 0CyLLECTBNSTL TaKylo YCTYMKY UNK nepefady B
nomb3y nt6oro ceoero adduUnMpoBaHHOro NuLa, ecin 310
CYLECTBEHHbIM HeraTiBHbIM 06pa3oM He OTpasMTCa Ha
okasaHum Ycnyr Knuenty. bank 06s3aH yBefomuTs Knventa
0 nio6oit Takoi ycTymnke UM nepesaqe.

11.2 Ecrm kakoe-nmbo 13 MonoxXeHUin HacToAWwX YCcnoBui
SBNAETCA UMW CTAHOBMTCS! HE3aKOHHbIM,
HEAENCTBUTEMbHBIM UMK He NOANEXALLMM NPUHYLUTENBHOMY
UCTOMHEHUIO B COOTBETCTBUW C MPUMEHUMbIM MPaBOM,
OCTanbHble MOMOXEHUS1 HACTOSLUMX YCMOBMIA NONHOCTBIO
COXPaHSIIOT CBOK CUNY (TaK Xe, kak W Takoe MOMoXeHue B
COOTBETCTBIM C NKOBLIM ApYTM NpaBoM).

11.3 Hewncnonb3oBaHue unv 3agepkka B WCMONb30BAHWM
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11.1 Neither the Customer nor the Bank may assign or
transfer any of its rights or obligations under the Terms
without the other party’s prior written consent, which will not
be unreasonably withheld or delayed, provided that the Bank
may make such an assignment or transfer to a branch or
affiliate if it does not materially adversely affect the provision
of services to the Customer. The Bank shall provide notice
of any such assignment or transfer.

11.2 If any provision of the Terms is or becomes illegal,
invalid or unenforceable under any applicable law, the
remaining provisions of the Terms will remain in full force and
effect (as will that provision under any other law).

11.3 No failure or delay of the Customer or the Bank in

11.1 KnueHt Te, BaHk Te, erep fie ocbl KNneHTTiH, KpI3aMeTiHe
Tepic TypiHme KepceTinmece, Ke3 KenreH  e3iHiH,
adunumpneHreH Tynrackl NanpacbiHa Tanchipybl Hemece
OCblHAan xon 6epyiH icke acblpaTblHbiHA 6aHK KyKbimbl
eKeHi lWwapTbl kesiHge Heriscisa 6ac TapTybl Hemece
yCTaHbiMZapbl  60nMaiiTbiHbl  yCbiHbIMbIHAA — 6acka
TapanTblH Xa3balua KeniciMiHci3 ockl lwapTTap BoiibiHLLA 83
KYKbIKTapbl HEMeCce MIHAETTEPIHEH TancbipMayFa Hemece
xon Bepmeyre KyKbinbl. BaHK KNUEHTTI ke3 kenreH OcbiHaan
Tanckipybl HeMece Xon bepyi Typarnbl eckepTyiHe MiHAETTI.
11.2 Erep fie oCbl WapTTapbiHbiH, ePeXeCiHeH Ke3 KeNreHi
KONZaHbamnbl KyKbIFbIMEH COMIKEC 3aHCHI3, SPEKETCI3
Hemece MaxOypni Typhe opbiHAaybl 6ombin Tabbinca
Hemece 6onca, ocbl LoTTapablH LWapTTapbIHbIH, KamnFaH
epexernepi TONblFbIMEH ©3 KyLUiH CakTaiabl (ke3 KenreH
Backa KyKblFbIMEH CaiKeC epexenepi CUsKTbI 4a).

11.3 WapTTapMeH CoMKEC KyYKbIKTbIK, KOpFay amangapbl



Knnentom unu BaHkom Kakoro-nuBo 13 CBOWX MpaB Mnm
CPEeACTB NPaBOBOW 3alLMTbl B COOTBETCTBIM C YCNOBUSMM He
03Ha4aeT 0Tka3a OT COOTBETCTBYIOLUMX NpaB. JToboil 0Tka3 ot
noboro npaBa OTPaHUYMBAETCH KOHKPETHBIM Cry4aem, B
OTHOLLIEHWM KOTOPOTO COBEPLUAETCS Takown OTKa3.

114 B uensx obecnevenust BesonacHocT W kayecTsa
npegoctaensiemblx ycnyr KnueHt v baHk cornauarotcs Ha
MOHUTOPUHT M 3anuCb  TeneqOHHbIX  PasTOBOPOB U
3MEKTPOHHbIX COOBLLIEHHIA, @ TakKke COTNaLLaloTCs C TeM, YTo
nobas U3 CTOPOH MOXET NPEAbSBNATL 3anuck  TenedOoHHbIX
pa3roBOPOB, 3MEKTPOHHbIX WM KOMMbIOTEPHbIX
CcooBLUeHN B KayecTBe AoKa3aTenbCTBa B CyAe B CBA3N C
HaCTOSILLMMI Y CTIOBUSIMM.

115 lMncemeHHoe yBeAOMIEeHVe cunTaeTcs
LENCTBUTENbHbIM, €C OHO (i) JOCTAaBNEHO MO OCHOBHOMY
noytoBomy appecy KnueHta, ykasaHHOMYy B 3asiBNeHMM Ha
OTKpbITWE cyeTa, Unu no agpecy baHka, npueeaeHHoMy B
nocrnegHel Bbinucke No cooTBeTCTBYloLeMy Cuety, unm (i)
HanpaBrneHo no Takomy MHOMY appecy, KOTOpblii OfHa M3
CTOPOH MOXeT COoBLWTb [PYroii CTOPOHE B MUCbMEHHON
chopme, Bkrioyas agpec NS HanpaBneHUs ANEeKTPOHHbIX
yBEAOMIEHMIA. YBEJOMMEHUS HaNPaBMSKTCS Ha aHTMNIACKOM
A3blKe, €CIM  MHOE  HE  YCTAHOBMEHO  MECTHbIM
3aKOHOAATENbCTBOM.

11.6 Ecnu He npegycMOTPEHO MHOE, MpU UCMONMb30BaHUK B
YCnoBuAX CNOB «MUCbMEHHBINY, «B MUCbMEHHON hopme» 1
MHBIX MOAOBHBIX CMOB W BbIPAXEHWIA MEOTCS B BUAY Kak
BymaxHas, Tak 1 3NeKTpoHHas (POpMbI COOBLLEHNIA, TaKkMe Kak
3NEKTPOHHbIE MMUCbMa, (haKchl, LUdpoBble U306paxeHus u
KOMWK, 3MEKTPOHHbIE YBELOMIIEHUS, KOTOpble MOrYT BbiTb
COXpaHeHbl M pacneyataHbl, a TaKke aHanormyHble
3NEKTPOHHbIE BEPCIM COOBLLEHNN.

11.7 Ecrv CTOpOHBI He A0rOBOPSATCA 06 MHOM B MMCbMEHHON
copme, BaHk MOXeT OCyLLeCTBNATL KOHBEPTALWMIO BamioT C
1CNOMb30BaHMEM — OOMEHHbIX  KypcoB,  ABMSHOLLMXCA
pa3yMHbIMI HA COOTBETCTBYIOLLEM PbIHKE HA MOMEHT TaKow
KOHBEpTaUMM M Ans obbema M BuAa COOTBETCTBYHLLEH
CAEnK.

11.8 KnueHT 06s13aH npegocTasnsTb baHky Bce 4OKyMEHTbI 1
npoyne ceeaeHus, 0bocHOBaHHO 3aTpeboBaHHble BaHkom B
B3 ¢ Ntobbim Cuetom unu Yenyroi.

119 Kaxpas cTopoHa 3aBepsieT [PYrylo CTOPOHY U
rapaHTupyeT eil, 4yto (i) oHa monyuana u cobniopaer
TpeboBaHMs BCeX HeODXoauMbIX cormacui, ojobpeHuin u
paspelueHuii, Tpebyemblx OT Hee [An 3aKMOYeHMs W
1CronHeHUs YCnoBui, 1 (ii) 3aknioyeHne n UCMONHEHNe et
YCnoBuit He NPVBEAET K HAPYLUEHWNIO HUKAKUX [EeNCTBYIOLLIMX
33KOHOB WMV MOCTAHOBNEHMIA.

exercising any right or remedy under the Terms will
constitute a waiver of that right. Any waiver of any right will
be limited to the specific instance.

11.4 The Customer and the Bank consent to telephonic or
electronic monitoring or recording for security and quality of
service purposes and agree that either party may produce
telephonic or electronic recordings or computer records as
evidence in any proceedings brought in connection with the
Terms.

11.5 Written notice shall be effective (i) if delivered to the
Customer’s principal business address specified in the
Customer Activation Form or to the Bank’s address on the
most recent statement for the relevant Account or ii) if sent
to such other address as one party may notify the other party
in writing, including an address for notices to be sent
electronically. Notices shall be in English unless otherwise
agreed or required by local law.

11.6 Unless otherwise provided, when “written,” “writing” and
words of similar meaning are used in the Terms, they refer
to both paper and electronic forms such as e-mails, faxes,
digital images and copies, electronic notices capable of
being stored and printed, and similar electronic versions.

11.7 Unless otherwise agreed in writing, the Bank may make
any currency conversion using exchange rates that are
reasonable in the relevant market at the time and for the size
and type of the transaction.

11.8 The Customer will provide to the Bank all documents
and other information reasonably requested by it in relation
to any Account or Service.

11.9 Each party represents and warrants to the other party
that (i) it has obtained and is in compliance with all necessary
and appropriate consents, approvals and authorizations for
the purposes of its entry into and performance of the Terms,
and (ii) its entry into and performance of the Terms will not
violate any applicable law or regulation.

HeMece Ke3 KenreH e3iHiH, KyKbIKTapblH 6aHkneH Hemece
KnueHtneH naiganaHybiHaa — yCTaHbIMAapbl — Hemece
naitnanaHbaybl CalKeCiHILE KyKblKTapblHaH 6ac TapTyblH
6inpipmeiai. Kes kenreH KyKpIKTaH ke3 kenreH 6ac TapTybl
ocbiHAail 6ac TapTybl xacamnfaHbl KaTbiCblHOA HaKTbl
XaraaiMeH WwekTenesi.

11.4 YCbIHbINFAH KbI3METTEPIHiH, canackl MeH KayinciagikTi
KamTamacbld eTyi MakcaTblHga KnMeHT neH  6aHk
MOHUTOPUHI ~ NeH  TenedpoHAblK  aHriMenep  MeH
9NeKTpoHablk, — xabapnamanapdbl  xasybiHa  Kenicepi,
COHbIMeH Gipre  TapanTapgblH, ke3  KenreHi  ocbl
wapTTapbiveH  GainaHbiCTbl  COTTa  Aonen  peTiHae
SMEKTPOHAbIK, HEMECe KoMMboTeprnik  xabapnamarnap,
TeneoHabIK, SHriMenepain, KasbInyblH yCbiHa
anaTbiHbIMEH Keniceai.

11.5 )XKa3baLua eckepTy apekeTTi Aen caHanagpl, erep e on
(i) cokeciHwe Lot BolblHWa COHFbI y3iHAILE KenTipinreH,
BaHkTiH, MekeH-xalbl 6oibiHWa Hemece LLoTTbI awybiHa
oTiHilWTE KepceTinreH KNWeHTTIH, Heriri noLTanblk, MeKeH-
XalbIMeH  keTkisince  Hemece (i)  AMEKTPOHABIK,
eckepTynepai xibepyi ylWiH MekeH- xalibiH anFaHga aa,
xasbawa TypiHoe Gacka Tapanka TapanTapablH, Gipeyi
eckepTe anatblH ocblHgan Gacka

116 Erep pe Oackacbl Kesgenmece, LapTTapga
«kasbawway, «kasbawa TypiHOe» XoHe OCbiFaH yKcac
ce3aep MeH CelnemaepLi nanaanaHybl KeiHae Karas XaHe
aMneKTpoHabIK, Typaeri xabapnaynap 6ingipinesi, Mbicansa
cakTana XaHe Gacbin LWbiFapbifia anatbliH XMNEKTPOHABIK,
xatTap, dakcTep, caHablk, 6eitHenep Hemece Kellipmenep,
9MEKTPOHIbIK, ~ eCKepTynep, COHbIMeH bipre  ykcac
3MeKTPOHabIK XabapnamanapgbiH, Hyckaynapbi.

11.7 Erep ne Tapantap 6ackachl Typanbl xasballa TypiHae
kenicnece, 6aHK CaMKeCiHIWE KeniCiMHiH, Typi MeH Kenemi
YWIH XaHe OCblHhal KOHBEpPTALWs CaTiHAE CoMKeCiHLe
HapbikTa agangbl bonbin TabbinatbiH aibipbactay KypebiH
naiifanaHybiMeH BantoTanapiblH, KOHBEPTALMSICHIH icke
acblpa anagpl.

11.8 KnueHT GaHKke Ke3 KenreH LIOT HeMece Kbl3MeTneH
GainaHbicTbl OaHkneH Heriai Tanan etinreH 6aprblk
KykaTTap MeH 6acka aa AepekTepsi ycbiHagbl.

11.9 Sp Tapan 6acka Tapanka kenin 6epegi, (i) wapTTapab!
acacybl XaHe OpblHaybl YLiH OfaH Taman eTinreH
Gapnbik, KaXeTTi KenicivzepiHiy, TanantapblH CakTaiabl
XaHe kabbinpambl xaHe (i) elwkaHmaii spekeT eTinreH
3aH/1ap MeH KayrbinapbiHbiH, Oy3yblHa OHbIMEH LapTTapabl
Kacacybl  XaHe  OpblHaaybl — oKenMedTiHi  Typanbl
MiHOeTTeHes|.

12 NpumeHUMOE NpPaBo; KPUCANKLUS; UMMYHUTET 12 Law; Jurisdiction; Immunity 12 KongaHbanb! KyKblfbl; OPUCANKLUS; UMMYHUTET

12.1 B Tom, 4To Kacaetcs noboro Cyeta nnm Yenyr, Ycnosus
perynupylTca  3aKOHOAaTeNMbCTBOM  TOW  CTpaHbl  MIn
TEpPUTOPUN, B KOTOPOI OTKPLIT CYET MmN okasbiBalTCH
Yenyru, ecn B OTHOLIEHMW YCMyr MHOE HE yKasaHo B
Cco0TBETCTBYlOLMX [loroBopax 06 okasaHuu ycnyr.

12.2 B ToMm, 4TO KacaeTcs noboro Cyeta unm Yenyr cyabl Toi
CTpaHbl WM TEPPUTOPUM, B KOTOPOW OTKPbIT CueT wmm
okasblBaloTcs  Ycnyru  obnagatoT  MCKIMIYMTENbHON
KOMMETEHUMEN  MpWU  paspelieHun  NobbiX  CropoB,
BO3HWKAIOLLWX U3 UMM B CBA3M C HACTOSLLMMM YCTIOBUSIMM, W
KnveHt u BaHk B 6€30T3biBHOM — ropsigke  MpuHaioT
KOMMNETEHLMIO TaKWX Cya0B.

12.3 KnueHT 1 BaHk B MakcumanbHO BO3MOXHOA CTEMEHM
OTKa3blBaloTcsl 0T Moboro npaBa Ha WUMMYyHUTET, Kak
CYBEPEHHbIN, Tak ¥ MHOIA, KOTOPOE OHW MOTYT UMETb, BKITIOuas,
HO He OrpaHMuMBasCb WMMYHUTETOM OT cyaebHoro
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12.1 In relation to any Account or Service, the Terms are
governed by the law of the country or territory in which that
Account is held or Service is provided, unless, in relation to
Services, otherwise provided in a Service Agreement.

12.2 In relation to any Account or Service, the courts of the
country or territory in which that Account is held or Service is
provided have exclusive jurisdiction to hear any dispute
arising out of or in connection with the Terms, unless, in
relation to Services, otherwise provided in a Service
Agreement, and the Customer and the Bank irrevocably
submit to the jurisdiction of such courts.

12.3 Each of the Customer and the Bank waives to the fullest
extent it can all immunities, whether sovereign or otherwise,
it may have, including, without limitation, immunity from legal
proceedings, immunity from execution of any judgment and

12.1 Kes kenreH LoTTap Hemece Kbi3MeTTepre TUeCIniCiHAE,
wapTTap, erep [e KbI3MeTTepi KaTbiCbiHAa Hackackl
kepceTy Typarbl CoWKECHWE  KenicCim-
LapTblHOa KepceTinMece, KbI3MeTTep KepceTinreH Hemece
Lot awbinfFaHbiHAasbl eniHae Hemece aymarblHAFbI
3aHHamacbIMeH peTTenesi.

Kbl3MeTTepAi

12.2 Ke3 kenreH LoTtap MeH Kbl3MeTTepiHe TUeciniciHae,
KbI3MeTTepi kepceTinreH Hemece LLoT awwkinFaH ke kenreH
enfiH, HemMece ayMmakTblH, COTTapbl OCbl LUapTTapMeH
BalinaHbICTbl HEMECE OfiaH LbIKKAH Ke3 KenreH faynapasl
Wwewyi KesiHOe LeKTeyni Ky3blpeTiMeH WeneHedi aHe
KNMEHT Te  XoHe OaHK Te OCbIHAAW COTTapbIHbIH,
Ky3bIpeTTepiH KalTapbIIMaiTbIH TapTibiHAe TaHNabI.

12.3 KnueHT neH 6aHk Makcumangbl MyMKiHai 4apexecinae
OfFaH yCbiHbiNA anatbiH XayanTbifblFbIHAH Ke3 KenreH
TypiHae 6GocaTbinaTtblHbl KATbICbIHAAFLI UMMYHUTETIMEH,
COHbIMeH bipre aTkapylbl eHAipiCiHEH, COTTbIK i3re



npecnesfoBaHus, OT MCMOMHUTENbHOTO MPOM3BOACTBA, a
Takke WMMYHUTETOM B  OTHOLEHWM TtoBolt  hopmbl
0CcBOBOXOEHNS OT OTBETCTBEHHOCTH, KOTOpasi MOXeT ObITb
€My npefocTaBreHa.

Yacte I
CeKpeTHOCTH
KOH(UAEHUMANEHOCTNY)

YcnoBua koH¢mMaeHUManbHOCTH n
AaHHbIX («YcnoBus

immunity in respect of any form of relief that may be granted
against it.

Part Il Confidentiality and Data Privacy Conditions
(«Conditions»)

TYCYiHEH UMMYHUTETIMEH Onap WeneHe anaTblH, ereMeHsi
A€, UMMYHUTETKe Ke3 KeNreH KyKblrblHaH 6ac TapTapbl.

I Benim Kynuanbinbik neH Kynuanbl pepektepgi
cakTay wWapTTapbl («KynUANbINbIK WapTTapbi»)

T

Hactosime Ycnosus  KOH(MAEHLMANbHOCTM  SBMSIOTCA
4acTblo YCMOBMIA, AeNCTBYIOLLMX Mexay KnneHTom u BaHkom
B CBA3N C BedeHnem CueToB M mpeaocTaBneHvem Ycmyr
Knuenty. [Ins yenei HacToswmx Ycnosuit, «Ycnyru» Takxe
AOMKHBI BKIIOYaTb Niobble yCNyru, TpaH3akumn uin caeski
mexgy baHkom u KnueHTom, BHe 3aBUCMMOCTM OT TOrO
cBA3aHHbl 3TM ycrmyrm co Cuetom; Hactoswme Ycnosus
LOMKHbI JOMOMHSTH NtoBble [pyrie YCroBMs COrnacoBaHHbIe
mexgy bankom u  Knnewtom. Hacroswme  Ycnosus
KOH(MAEHLMANLHOCTY ONpeaensioT 0653aTenbCTB Kaxaon 13
CTOPOH B OTHOLWeHUn KoHduaeHUmanbHOM MHopmaumm v
MepcoHanbHbIX AaHHBIX, NOMYYEHHbIX OT [PYroi CTOPOHbI B
cBs3n ¢ BeaeHnem CueToB 1 okasaHuem Ycnyr. HekoTopble
NONOXEHNS  HACTOALMX YCNOBUiA  KOH(DWAEHLMANLHOCTH
3aBUCAT OT KOHKPETHOTO pervoHa M MpuUMeHUMbl TOMbKO B
OTHOLUEHMM YKa3aHHbIX PErMOHOB WM CTpaH. B HekoTopbix
cTpaHax, Heobxoaumo MpUMeEHeHWe  AOMONHUTENbHBIX
YCIOBUA, CNELMAMYECKUX NS 3TON KOHKPETHOW CTpaHbl 3T
ycrnosusi ByaoyT BknoueHbl B MecCTHble Ycnosusi, wmvnm
PerynstopHble packpbiTus, 3asBeHns v 3aBeperns (aanee —
«PerynaTopHble packpbiTs»). 3a WCKMIOYEHWEM Cryyaes,
Korfa 97O 3anpelyeHo MPUMEHMMBbIM NPaBoOM W MPAMO
COrnacoBaHO CTOPOHAMK, W Mpu  ycnosun cobmiofeHms
0053aTenbHOr0 - MUHMManbHOrO  nepuoaa Ans
YBEOMNEHNS, NPEeAYCMOTPEHHOTO MPUMEHMMBIM MPaBOM,
HacToswmMe  YCrnoBus  KOH(MAEHUManbHOCTW  MOTyT
M3MEHATbCS baHKkoM Bpems OT BpeMeHN 1 Takue M3MEHeHUs
MPUMEHSIOTC KO BCEM KIMeHTam MyTeM npeaocTaBieHms
bankom KnneHTty npepgaputensHoro NNCbMEHHOTO
yBEAOMNEHMs. B cnyyae pasHouTernii Mexay HacTosLMMM
YcnosnsMmu KOHMAEHUMANbHOCT 1 no6biM
cornatleHnsiMm, 3akntoseHHbIX Mexay baHkom u KnueHtom B
OTHoLLeHWK Ntoboro npoaykTa Bakka nnu Yenyr, cornaluexme
B OTHOWEHWM npogykta baHka wnu  Yenyrm  umeet
npeBanvpylolLylo Cuny B 4YacTM  KaCaloLencs — Takux
pa3HOuTEHWIA.

These Conditions form part of the terms and conditions that
apply between the Customer and the Bank in relation to the
provision of Accounts and Services to the Customer. For the
purpose of these Conditions, “Services” shall also include
any services, transactions or dealings between the Bank and
the Customer, whether or not related to the Customer's
Account; these Conditions shall be in addition to any other
terms and conditions agreed to between the Bank and the
Customer. These Conditions set out each party’s obligations
in relation to Confidential Information and Personal Data
received from the other party in connection with the provision
of Accounts and Services. Some provisions of these
Conditions are region-specific and will only apply in respect
of the regions or countries specified. In some countries,
further country- specific terms are required, and these will be
included in the Local Conditions and/or Regulatory
Disclosures, Declarations and Representations (RDDR) for
that country. Except to the extent prohibited under applicable
law or expressly agreed otherwise by the parties, and subject
to any mandatory minimum notice period prescribed by
applicable law, these Conditions may be updated from time
to time with general applicability to customers upon written
notice to the Customer If there is a conflict between these
Conditions and any agreement between the Bank and the
Customer related to any Bank product or Service, the
agreement related to the Bank product or Service prevails to
the extent of any such conflict.

Ocbl KynusinbinblK LWapTTapbl KIMEHTKE KbI3MeTi MeH
LlloTTapab! yCbiHYbl KaTbiCbIMEH abiiNaHbICTbl KNMMEHT NeH
6aHK apacbiHAafbl KOMAaHbINaTbiH LWapTTapAblH, Oeniri
6onbin Tabbinaasl. Ocbl Herisri LWapTTbin MakcaTTapbl yLLiH
«Kbi3vieTTep» COHAA aK Kes-KenmreH  Kbl3MeTTeppi,
TpaH3akumsanapabl Hemece baHk nen KnueHT apacbiHaasbl
MaMineHi KOCbin anagpl, con KplameTTepaid, LWotka
GainaHbicbl 6ap xorbiHa kapamacTaH; Herisri LWapttap
baHk neH KnueHT apacbiHgarbl KenmicinreH 6acka fa
WwapTTapabl  TOMbIKTbIpYbl  kepek. Ocbl  Kynusiibibik,
waptrap  kenicimgep MeH LoTTapabl  yCbiHybIMeH
BainaHbiCTbl Dacka TapanTaH anbiHFaH aepbec gepektep
MeH Kynusinbl akmnapatrap KaTblHacblHha TapantapablH
9PKANCBICBIHbIH,  MIHOETTEpIH aHbIKTanabl. Ocbl
KyMuanbimbIK LWapTTapblHbiH, Kelbip epexenepi atanfaH
oHipnep Hemece enfep KaTbiCHAA faHa KOMAaHbinagbl
XoHe eHip ywWiH epekwe 6onbin Tabbinagbl. Keiibip
enaepae KoCbiMLLA apHaibl WapTTapb! Tanan eTinegi, onap
OCbl €N ywWiH JKeprinikTi  WwapTTapblHa  eHrisineai,
XaHe/Hemece PeTTeyLli awynapbiMeH, oTiHILITEPIMEH XaHe
pacTaybiMeH eHrisinegi (api kapait — «PeTTeyiw awyna).
KongaHbicTasbl
TapanTapmeH Tikenel KenicinreH xarpainapasl KocnafaH
ke3ge jkeHe xabapnamaHblH, MIHOETTI €H, a3 Me3rini
cakTanfaH xafgainga, XXannol ocbl LWaptrap KnueHTTi
xasbawa xabapnaygbl KonpaHa OTbIpbIn, Me3ringeH-
Mesrinre coHpain earepynep baHkTin Knuentke asbala
xabapnaHabipybiHbiH, XibepinyiMeH Bapnbik, KnueHTTepre
KongaHbinagbl. bavk neH KnueHT apacbiHgarbl baHk
npoaykThinap MeH KpI3METTepi  KaTbiCbiHAasbl  OChI
Kynusnbinblk LWapTTap MeH kes-kenreH Backa kenicimaep
apacbliHaa Kenicneywiniktep TyblHOaFaH Xafpaiga, baHk
NpoAyKTbINapbl HemMece Kpl3MeTTepre KaTbICTbl Kenicim
OCblHAan kenicneyLwinktep GonbIHILA BacbiMAbINbIK, KyLUKE
ve.

[epek

KYKbIFbIMEH ThiibIM  CamnblHFaH kaHe

2 3awmrta KoHdupeHumanbHoit nHdopmaLuu 2 Protection of Confidential Information 2 Kynusanbl aknapatTbl Kopfay

lMpuHumMaoLLas CTOpOHA bynet cobntopatb
KOH(MAEHLMANBHOCTb WHebopmaLmm  PackpbiBatoLueit
CTOPOHbI Ha HACTOSLLMX YCIOBWSX W AENCTBOBATL MO KpalHeh
Mepe C Takod Xe CTEeneHblo OCMOTPUTENBHOCTM MO
OTHOWeHMO Kk  KoHdwpeHumManbHoi  wHdopmaLmm
PackpbiBatoleit  CTOPOHbI Kkak [MpuHMMaloLLas  CTOpOHa
neiicTeoBana 6bl B OTHOWEHUM cBoeit KoHduaeHumansHou
MHGOPMaLMK aHanoryHoro Xapaktepa, U B He MeHbLuen
CTeneHm, YeM 3T0 pa3yMHo TpebyeTcs.

3 Wcnonb3oBaHue M packpbiTve KoHdmaeHuManbHoOM

The Receiving Party will keep the Disclosing Party’s
Confidential Information confidential on the terms hereof and
exercise at least the same degree of care with respect to the
Disclosing Party's Confidential Information that the
Receiving Party exercises to protect its own Confidential
Information of a similar nature, and in any event, no less than
reasonable care.

3 Use and disclosure of Confidential Information

KabbingaHraH Tapan  OCbl
TancblpatblH  TapanTblx,

KeniciMHiH,  LapTTapbiHaa
Kynusiibl  aknapaTbiHblH,
KYMUSNbINbIFBIH CakTayFa MiHOETTeHesi, COHbIMeH Gipre
CaKTbIKTbIH, KeM agangbl AeHreiHge, ke kenreH xarfanma
XSHE yKCaC CUMaTTbI JKeke KyMUsmbl aknapatTbl KopFaybl
yWiH KabbingaHsaH Tapan cakTalTbiH, TanchipaTblH
6oibIHLWa

Tapanka Kynuanbl aknapaTblHa KaTblHACbl

CaKTbIKTbIH, OC leHTeiliH CakTayFa MiHAETTeHes.

3 Kynuanbl aknapaTTbl NaiAanaHybl MeH xapusanaybl

MHopMaLmm
PackpbiBatoLas
MpuHUMatoLLEl CTOPOHe NPaBO MCMOMb30BaTh W packpbiBaTh

CTOpOHAa ~ HacTosILLMM  NpepocTaBnseT
KoHdbuaeHunanbHyo MHopmaLmo - PackpbiBatoLuen
CTOPOHbI B 06beMe, HeobXOAMMOM AMns UCMONb30BaHUs B
PaspewerHbix Uensx. [puHumatowas cropoHa 6Gymer

Ucnonb3oBaTb n packpbiBaTh KOH(*)VIﬂ,eHL[VIaJ'IbHy}O
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The Disclosing Party hereby grants the Receiving Party the
right to use and disclose the Disclosing Party’s Confidential
Information to the extent necessary to accomplish the
relevant Permitted Purposes. The Receiving Party will only
use and disclose the Disclosing Party’s Confidential
Information to the extent permitted in these Conditions.

TancblpaTbiH Tapan ocbiMeH KabbinaaiTbiH - Tapanka
CoMKECIHILE pyKcaT eTinreH MakcaTTapblH OpblHAAY YLUiH
KaXeTTi KemneMmiHOe TancpaTblH TapanTbiH, Kynvsrmbl
aknapatbiH Xapusnayfa koHe naifanaHyFa KyKplfblH
KabbingaHrFaH Tapan  oCbl

YCbIHafbl. Kyn1anbinblk,



MHopMaLmto PackpbiBatoLLel CTOPOHbI TONbKO B Npeaenax,
pa3peLLeHHbIX HacToALMMK Ycnosusmmn
KOH(bMAeHUManLHOCTH.

LiapTTapaa pyKcaT eTinreH WeriHge TanceipaTbiH Tapanka
KyNUAnbl - aknapaTTbl NaidjanaHyFa XaHe kapusnayra
MiHAeTTEHeq;.

4 WUcknioyeHns u3 pexumma KoHpUAeHLUanLHOCTH 4 Exceptions to confidentiality 4 KynusanbInblKTaH WekTeynep

HecmoTps  Ha  MOMOXEeHWS  HacToAwWwmMx  YCRoBui
KoH(uaeHUMansHocTn 06 0obpaTHOM, OrpaHMyeHus Ha
ucnonb3oBaHwe W packpbitve  KoHduaeHumansHon

MHGOPMALMK B HACTOALLMX YCNOBUAX KOH(DMAGHLMAMLHOCTH
He PpacnpoCTPaHslTCA Ha: WHdopmauuio, kotopas (i)
HaxoauUTCH UMW NepexoanT BO Bceobluee AOCTOSHNE, Kpome
kak B pesynbTaTe MPOTMBOMPABHOTO  AEAHUS  WIN
GespeitictBust  MpuHAMalOWelt  CTOpOHbI MM ee
AddunnpoBaHHbIX NWL, MAM  APYrUX  COOTBETCTBYIOLLIMX
MpencTasuTenei B HapyLIEHMe  HAaCTOALMX Ycnosuit
KOH(MAEHUMAnNbHOCTK, (i) HA  3aKOHHbIX OCHOBAHMAX
nonyyeHa MpuHMMAIOLLEN CTOPOHOM OT TPETbero nuua unn
yKe u3BecTHa [puHMMAalOLLER CTOpOHe, B KaXaoM Cryyae
be3 npeABapuTENbHOrO  YBELOMNEHNS O Miobbix
0bs13aTenbCTBaX 0 KOHMAEHLMANBHOCTY, (iiy  6bIna
CaMOCTOATENBHO paspabotaHa lMpuH1MatoLLen
CTOpOHOit 63 CCbiMkM  HA  KOH(PUAEHLMANBHOCTL
MHcbopmaLmn PackpbiBatoLLer CTOPOHI, (iv) B COOTBETCTBUM
C MWUCbMEHHBbIM  COTMIACMEM  YMOMHOMOYEHHOTO  Nnua
PackpbiBaroLLeil CTOPOHbI MOXeT packpbIBaTbCs
lMpuHumalowweir  ctopoHon 6e3  ycrosus  cobriogeHus
KOH(MAeHUManbHOCTH, WM (V)  npefcTasnseT  coboi
AHOHUMHBbIe niunn CocTaBHble AaHHbIE.

Notwithstanding anything in these Conditions to the contrary,
the restrictions on the use and disclosure of Confidential
Information in these Conditions do not apply to: information
that (i) is in or enters the public domain other than as a result
of the wrongful act or omission of the Receiving Party or its
Affiliates, or their respective Representatives in breach of
these Conditions, (i) is lawfully obtained by the Receiving
Party from a third party or already known by the Receiving
Party in each case without notice of any obligation to
maintainitas confidential, (iii) was independently developed
by the Receiving Party without reference to the Disclosing
Party’s Confidential Information, (iv) an authorized officer of
the Disclosing Party has agreed in writing that the Receiving
Party may disclose on a non-confidential basis, or (v)
constitutes Anonymized and/or Aggregated Data.

Kaiibipbina Typamnbl OCbl  LWAPTTapbiHbIH, epexenepiHe
KapamacTaH, OcCbl LiapTTapAa Kynusnbl aknapatTapabl
naitanaHyb! MeH XapusinaybiHa LekTeynep
TapaTbinMaibl: (i) ocbl WwapTTapblH Gy3a oTbIpbIn, 6acka
[a CaliKeCiHILe ekingepiHe, OHbIH, unuangapbiHa Hemece
kabblnfaHFaH  TapanTapgblH, — opekeTcisgiri  Hemece
KYKbIKK@  KapCbl apeKeTTepi HaTWXeciHeH 6acka,
KOFaMAbIKTbIH, JayneTi bonbin TabbinfaH Hemece bonFaH,
(ii) ocblHpal KyNMaNbINbIKKA KONAAY KepceTy xaraannapbl
Typanbl  anfblH-ana  eckepyTiHCi3a  ap  Xafdanga,
kabbinpaywbl Tapanka Genrini 6onfaH Hemece yLLiHLWI
TapantaH Kabbingaylbl TapanneH anblHFaHHbIH, 3aHbl
HerigiHgeri; (iii) TancblpraH Tapanka Kynusifbl aknapaTka
cinTeyiHcis KabbinpayLbl TapanneH Toyenci3
paiiblHpansaH, (iv) Kynusanbl eMec HersiHae kabbinaayLubl
Tapan akmnapatTbl Xapusnayra Kykplebl 6ap, xasbawa
TypiHOE  KenicinreH  Tancbipylbl — TapanTbiH,  yaKingi
nayasbiMfpl Tynfa, HeMece (V) aHOHMMAIK XaHelHemece
arpervprieHreH AepekTepAi yCbiHaTbIH aknapar.

5 CaHKUMOHMPOBaHHOE PacKpbITUe MH(hOpMaLUK 5 Authorized disclosures 5 Pykcart eTinreH aknapatTbl Xapusnaybl

51  AddwmnupoBanHble  nmua  u [penctasutenu.
MpuHumaioLas CTOpOHa MOXeT packpbiBaTh
KoHbuaeHunanbHyo MH(opMaLMo PackpbisatoLen
CTOPOHbl  cBOMM  AdbpUNMpOBaHHBIM - NMuaM U Tem
Mpeacrasutensm  [pUHUMAlOWLER  CTOPOHBI U ee
ADPunMpoBaHHbIX ML, KOTOPbIM

«HeobXoaMMO 03HaKOMMTLCSA» C Takon KoHdwuaeHumansHom
MHGopMaLmen, Ho Tonbko B obbeme, HeobxogumoMm ans
DOCTIKEHNS COOTBETCTBYIOLLMX PaspelueHHbIX Lenei.
MpuHuMatoLLas cTopoHa obecneynsaeT, YTobbl Nioboe 13 ee
AdbdunuposanHbix  nuy M [NpepcTaeutenen, KOTOpbIM
packpblBaeTcs KoHduaeHywanbHas MHopmaLms
PackpbiBatolLeit CTOPOHbI, B COOTBETCTBUM C HACTOSLLUM
Ycnosuem 5.1., cobnioganu KoH(MOEHUMANbHOCTb TaKoi

WHGOpMaLMM M MUCmonb3oBanM  ee  TOMbko  Ans
COOTBETCTBYIOLLMX Pa3peLueHHbIX Lenei.
52 WHble cnyyam  packpbiTs. B OTHOWeHWM

KoHdmpeHumanbHoin  mHdopmaumm Knuenta [Momyyatenm
nHcopmauun barka Bnpase: (i) packpbiBaTb MHOpMALIO
TakuM TpeTbuM fuL@M, KOTOpble MOryT ObiTb ykasaHbl

Knuentom  (Hanpumep, OB6wmit  UeHTp  obcrmyxuBaHus
KNWEHTOB) 1 AdcpunupoaHHbiMM nuLammn Knuewra; (i)
packpbiBaTb ~ MHopmaumto  Onepatopam  nnaTexHow

MHPACTPYKTYpPbl Ha KOH(MAEHLMANLHON OCHOBE B 06bEME,
Heobxoaumom Ans BeaeHust CueTa u okasanus Yenyr; w (i)
1cronb3oBaTh M packpbiBaTh Apyrum ee  [lonyyatensim
nHcpopmauun banka, nomyyeHHylo oT KnveHTa c uenblo
OTKpbITUS M BEfEHNs CYETOB UM MpedocTaBneHus Ycmyr
Knnenty n AddunmposanHbim nuuam Knuenta Bankom u
AddunnposarHbIM nuuam bakka.

5.3 Baaumopacuetbl. Ecrm  KrveHT nopyyaeT BaHky
0CYyLLECTBUTL MNaTex co CueTa Ha c4eT TPETLEro Nnua, ¢ Tem
4T0Bbl TPETbE NULO BLIMONHMMO CBEPKY MO nnatexy, baHk
MOXET packpbiTb TPETbEN CTOPOHE HAUMEHOBaHWE, afgpec
Homep cyeta KnveHta (M wHylo KoHdmpeHumanbHyo
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5.1 Affiliates and Representatives. The Receiving Party may
disclose the Disclosing Party’s Confidential Information to
the Receiving Party’s Affiliates and to those of the Receiving
Party's and its Affiliates’ respective Representatives who
have a “need to know” such Confidential Information,
although only to the extent necessary to fulfil the relevant
Permitted Purposes. The Receiving Party shall ensure that
any of its Affiliates and Representatives to whom the
Disclosing Party’'s Confidential Information is disclosed
pursuant to this Condition 5.1 shall be bound to keep such
Confidential Information confidential and to use it for only the
relevant Permitted Purposes.

5.2 Other disclosures. With respect to the Customer's
Confidential Information, Bank Recipients may: (i) disclose
to such third parties as may be designated by the Customer
(for example, the Customer’s shared service center) and to
Customer Affiliates; (i) disclose to Payment Infrastructure
Providers on a confidential basis to the extent necessary for
the operation of the Account and the provision of the
Services; and (iii) use it and disclose it to other Bank
Recipients for the purpose of supporting the opening of
accounts by, and the provision of Services to, the Customer
and Customer Affiliates at and by the Bank and Bank
Affiliates.

5.3 Payment reconciliation. When the Customer instructs the
Bank to make a payment from an Account to a third party’s
account, in order to enable the third party to perform payment
reconciliations, the Bank may disclose to the third party the
Customer’s name, address and account number (and such

51  Addunumpnenrex MeH
Kabbingaywsl  Tapan pykcat
MaKcaTTapblH OpblHAaybl YLUiH KaXeTTi KeneMiHae fawa,
OCblHAa@l Kynusnbl aknapatibl «6inyi KaXeTTi» OHbIH,
athuUnMMpneHreH Tynfanap MeH Kabbingayllbl TapanTbiH,
CoMKECIHILE eKinpepiMeH aHe Kabbinpaylibl TapanTblH,
athdununpnerrer Tynfafa TancbipFaH TapanneH Kynusnbl
aknapaTTbl kapus anagbl. KabbinaayLubl Tapan caiikeciHwe
PYKCaT eTinreH MaxkcaTTapbl yLUiH faHa OHbl NanpanaHap!
XSHE OCblHOal Kynusinbl aknapaTTbiH, KyMUSMbIbIFbIH
caKTaiabl, ocbl WapTTbIH 5.1. CalikeC TancbipraH Tapanka
KYMWAnMbl  aknapatTbl  XapuanaiTblH,  Ke3  KenreH
addununpneHreH Tynfa MeH ekingepiH KamTamachbI3 eTyre
MiHOeTTEHe .

Tynfanap
CoaliKeCiHwWwe

eKingepi.
eTinrex

5.2 backa fja aknapartTbl xapusnaybl. KnueHTTis, Kynusmb
aknapartTapfa KaTbICTbl baHkTa aknapatTsl anywbinap: (i)
aknapattapabl xapusnaybl KnnentTiH, addunumpneHreH
TynFanapsl  MeH Knuentnen 6GenrinedreH  (Mbicarnsa,
KnueHTTiy, YKannbl KblI3vieT KepceTy opTarblebl) yLUiHLL
Tynranapra; (i) aknapaTTapabl KbI3METTEPAi KopceTy MeH
LoTTbl  Kypridyi
HerisiHge Tenem MHMPaKypbINbIMbIHbIH, NPOBaiAepNepiHe;
xaHe (iii) KnwueHTTiH, acbdmnumpneHren TynFanap MeH
KnneHTTiH, KbI3METTEPIH KepCeTyi MaKCaTbIMEH, COHbIMEH
Gipre KnueHTTiH, addunuupneHreH Tynfanapbl MeH
KnuentTiv, LWoTTapbiH allybl MeH Xypriyi MakcaTbIMeH,
KNWEHTTEH anblHFaH, GaHKTe aknapaTTbl anylbinapmeH

YWIH KaXeTTi  KeremiHge Kynusnbl

naiiaanaHyfa XaHe Xapusnayra; KaHe

5.3 Tenempepaix, canbiCTbipybl. Erep ge knueHT baHkke
YWiHWi  Tynfa CanbICTbipynapbiH  OpblHAan
anaTtbiHbIMEH yLUiHLWI TynFaHblH WoTbiHa LLoTTaH Tenemai
icke acblpyblH Tancblpagbl, 6aHk KnueHTTiH, MekeH-xaubl

Tenem

MeH LLUOTTbIH, HeMipiH, aTayblH yLUiHWI Tynrara xabapnai



nHopmaumio  KnueHta, kotopas MoxeT ObiTb pa3ymMHO
HeobXxoaUMa TPETLEN CTOPOHE ANS BbINONHEHUS CBEPKY).

5.4 PackpbiTe, Tpebyemoe no 3akoHy. [lpuHumatowas
cTopoHa (4, ecrv BaHk siBnsieTcs MpuHYMaloLLei CTOPOHOMN,
10 MMonyyatenn wHcpopmaumu bBanka u  Onepatopsbl
MNaTeXHON  MHEPACTPYKTYpbl)  MOXET  packpblBaTb
KoHdmaeHuymanbHyto MHchopmaLio PackpbiBaroLLen
CTOPOHbl B CBsI3W C cymebHbIM MpoLeccoM, unn B
COOTBETCTBAM C NIOObIM [pYyrUM  WMHOCTPaHHbIM WM
HAUMOHanbHbIM  3aKOHHbIM WM PErynsaTOpHbIM
00513aTeNbCTBOM U/UNK- 3anpocoM, WM B COOTBETCTBUM C
cornalleHneM, 3akmioyeHHbIM Mexay MiobbiIM U3 HUX W
nobbIM  rocyaapCTBEHHbIM OPraHOM, HaLMOHANbHBIM UMK
VHOCTPaHHbIM, WM ABYMs W Ooree HauvOHanbHbIMU Win
MHOCTPaHHbIMM roCyAapCTBEHHbIMY OpraHamm, B TOM
yncne packpbiTe cynam, TpubyHarnam, Wwnu npaBoBbIM,
perynupyroLmm, HanoroBbIM W roCyAapCTBEHHBIM
opraHam.

other Customer Confidential Information as may be
reasonably required by the third party to perform payment
reconciliations).

5.4 Legal and regulatory disclosure. The Receiving Party
(and, where the Bank is the Receiving Party, Bank
Recipients and Payment Infrastructure Providers) may
disclose the Disclosing Party’'s Confidential Information
pursuant to legal process, or pursuant to any other foreign or
domestic legal and/or regulatory obligation or request, or
agreement entered into by any of them and any
governmental authority, domestic or foreign, or between or
among any two or more domestic or foreign governmental
authorities, including disclosure to courts, tribunals, and/or
legal, regulatory, tax and government authorities.

anagbl (%aHe TenemaepaiH, CanbiCTbIpyblH OPbIHAAY YLUiH
YWiHWi Tynfanapfa XaH- XakTbl kaxeTTi 6ona anatbiH
KnuenTTin, 6acka aa Kynusnbl aknaparTapbl).

5.4 HopmaTuBTi-KYKbIKTbIK aKTinepMeH Calikec aknapatThbl
Xapusinaybl. Kabbinpaylbl Tapan peTTeylli canblk, XaHe
MeMIeKeTTik OpraHaapblHa, KYKbIKTbIK KOpFay MeH/Hemece
SMiN COT oOpraHaapbiHa, COTTapfa akmapaTTbl YCHybI,
coblHMeH bipre eki Hemece GipHeLue yNTTbIK HEMeCe LeTen
MeMneKkeTTiK opraHfapbIMEH HeMmece OTaHAblK Hemece
eTen, Kke3 KenreH MemnekeTTik Ounik opraHaapbiMeH
XacacbinFaH KeniciviMeH Hemece CypaHbIMbIMEH HeMmece
ke3 kenreH Gacka LIETen HeMece yNTTblK HOPMATBTI-
KYKbIKTbIK MiHAETTEpIMEH CalikeC HEMeCe COT NpoLecCiMeH
ColKkec TancblpaTblH TapanTbliH, Kynusifbl aknapatbiH
Xapusinai anagbl (aHe, erep fie 6aHk kabbingayLubl Tapan,
BaHkTe  aknapatTbl  kabbingaylwbsl — MeH
MHEPaKyPbINbIMbIHBIH, XeTki3ywwinepi 6onca).

Tenem

6 YaepxaHue 1 yHMuTOXEHME 6 Retention and deletion

Mpn 3akpbiTum CyeToB, MpeKpalleH NpeaoCTaBneHus
Yenyr, n KnueHt v Monyyatenu nHcopmaumm baxka Bnpase
XpaHUTb ] ucnonb3oBaTh KoH(maeHLmManbHyo
MHGOPMaLWMIO Apyroit CTOPOHBI, NpK yCrnoBuM cobriofenms
003aTensCcTB 0 KOHGMOEHUManbHOCTU M CEKPETHOCTH,
NpeaycMOTPEHHbIX

HaCTOALLMMM Ycnosuammn - KOHUAEHLMANLHOCTY, ANs
I0PUANYECKNX, PETYNATOPHBIX, ayAUTOPCKUX Lieneit u Lenein
BHYTPEHHErO KOHTPONS W B COOTBETCTBMM C UX MOMUTUKAMM
BEfleHNs [ernonpon3BOACTBA, HACKONbKO 3TO [OMyCTUMO
[eCTBYIOLMM 3aKOHOATENBCTBOM, @ B MPOTUBHOM Criyyae
06s3aHbl YHUYTOXUT nnm yAaanTb Takyto
KoHbuaeHunarnbHyto MHdopMaLuio.

On closure of Accounts, termination of the provision of the
Services 0, each of the Customer and Bank Recipients shall
be entitled to retain and use the other party’s Confidential
Information, subject to the confidentiality and security
obligations herein, for legal, regulatory, audit and internal
compliance purposes and in accordance with their internal
records management policies to the extent that this is
permissible under applicable laws and regulations, but shall
otherwise securely destroy or delete such Confidential
Information.

LloTTbl *abybl KesiHOe, KbI3METTEPAi KepceTyiH kesiHae,
facka >kafgaiga  knuMeHT neH  BaHkTe  aknapartTbl
Kabbinpaylbinap ocbiHAAN Kynusimbl aknapatTbl XowFfa
Hemece CeHiMAi XOlblHa MiHLETTEeHedi, apeKeT eTinreH
3aHHamacbl MeH HOPMaTMBTI-KYKbIKTbIK ~6asacbiMeH
camkec byn kon xeTimai 6onfaH aeHreniHae ik ic xypriy
casicaTkepnepiMeH  ColkeC  XaHe Bakpinay
MakcaTTapbiHAa, CObHMeH Gipre  3awabl, TypakTbl,
ayauTopribIk MakcaTTapbl yLUiH OCbl kenicimae KepceTinreH
KyNusinbik, NeH Kayincigik 6oiblHWa MiHAETTepAi opbiHAAY
wapTTapbl kesiHge 6acka TapanTblH, Kynnsinbl aknapaTbiH
naiifanaHyra xsHe cakTayra Kykblfbl 6ap.

iLuKi

7 Data privacy 7 fepexrepai wopsay

7.1 CootBeTcTBME  3aKOHOAaTenbCTBY. [lpuHMMatoLas
cTopoHa obsi3aHa cobniopats TpeboBaHUA MPUMEHUMOTO
3akoHogaTenbctBa 0 3awute fdaHHbix npu  ObpaboTtke
MepcoHanbHbIX AaHHbIX PackpbiBaloLLel CTOPOHbI B CBA3N C
BefeHemM CYeToB Unu okasaHueM Ycnyr.

7.2 Cootaetctaue ObLyemy pernameHTy Mo 3aLuuTe AaHHbIX /
AHanoruyHoMmy  3akoHopaTenbcTBy. He  orpaHuuuBas
nonoxeHns nyHkta 7.1 YcrnoBuii  KOHGWAEHLMANBbHOCTY
(CooTBeTCTBME 3aKOHOAATENbCTBY), B TeX Cryyasx Koraa
O6paboTka MepcoHanbHbIX AaHHbIX noguuHseTcs Obiiemy
pernamMeHTy Mo 3aluTe AaHHbIX WM AHanornyHomy
3akoHogatenbcTBy: (i) Kaxgas CTOpOHa CaMOCTOSITENBbHO
HeceT ~OTBETCTBEHHOCTb 33  CODMIoeHMe  CTOPOHON
npumeHumoro 3akoHoaaTensCTea O 3aluTe AaHHbIX; W (i)
KnneHT HeceT OTBETCTBEHHOCTb 3a TO, 4TO ioBble
MepcoHanbHble faHHble, NpefocTaBnsemble UM baHky Gbinm
O6paboTaHbl B MOMHOM Mepe Ha 3aKOHHbIX OCHOBAHWSX,
SBNANUCL [OCTOBEPHBIMM, 1 COOTBETCTBOBAMNN LiensM, Ans
KOTOpbIX OHU BbINbl MpefocTaBneHbl, W YTo BaHk Bnpase
nonaraTbcst Ha cobrnioferne KnueHTom Takux obsi3atenscTs,
1 Korfia 310 HeoBXOANMO Ha CofieiiCTBME CO CTOPOHBI KnneHTa

B COOTBETCTBUM C  nNyHkToM 7.6 Ycnosui
KOH(MAeHUManbHOCTM  (3aKOHHble  OCHOBaHWA  Ans
O6pabotkn).

7.3 besonacHocTb. BaHk obecneuut W npunoxut BCe
pa3ymHble ycunus ans  obecnevenust Toro, u4to 6bl
AddunmposanHble nnua baHka u CTOpOHHME MOCTaBLLMKM
yCnyr MpeanpvHMMan pasymHble M COOTBETCTBYHOLNE
TeXHWYECKMe W OpraH13aLoHHble Mepbl BesonacHocTi Ans
3alLmThl MepcoHanbHbix AaHHbIX KnueHTa, T.e. obecneunn
X COXPaHHOCTb OT HECAHKLMOHVUPOBAHHOW WU HE3AKOHHO
006paboTkm 1 CryyaitHoro YHUYTOKEHWS UMK yTpaThl.

74  Lenesoe
YMONHOMOYMBAET
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orpaHudenne.  KnveHt  HacToswym
baHk ObpabatbiBath [lepcoHanbHble

7.1 Compliance with law. The Receiving Party will comply
with applicable Data Protection Law in Processing Disclosing
Party Personal Data in connection with the provision or
receipt of Accounts and Services.

7.2 Compliance with GDPR/Equivalent Laws. Without
limiting Condition 7.1 (Compliance with law), to the extent
that the Processing of Personal Data is subject to the GDPR
or any Equivalent Law: (i) each party is responsible for its
own compliance with applicable Data Protection Law; and (ii)
the Customer confirms that any Customer Personal Data that
it provides to the Bank has been Processed fairly and
lawfully, is accurate and is relevant for the purposes for
which it is being provided and the Bank may rely on the
Customer's compliance with such undertaking and, where
applicable, assistance from the Customer pursuant to
Condition 7.6 (Legal basis for Processing).

7.3 Security. The Bank will, and will use reasonable
endeavors to ensure that Bank Affiliates and Third Party
Service Providers will, implement reasonable and
appropriate technical and organizational security measures
to protect Customer Personal Data that is within its or their
custody or control against unauthorized or unlawful
Processing and accidental destruction or loss.

7.4 Purpose limitation. The Customer hereby authorizes the
Bank to Process Customer Personal Data in accordance with

7.1 3aHHamara calkecTik. Kabbingaylubl Tapan Kbl3MeTTep
MeH LWOTTapAbl KabbingaybiMEH HeMece yYCbIHYbIMEH
GalinaHbICTbl TancbipaTbiH Tapanka aepbec LepekTepiH
oHAeYi Ke3iHae AepeKTepai KopFay Typarbl KONAaHbICTarbl
3aHHaMaHbIH, TananTapblH cakTayra MiHOETTi. AepeKaepex.
7.2. [lepekTepai KoOpfay >KeHiHOeri annbl epexere
calikecTik / ¥kcac 3aHHamameH 7.1.(3aHHamara cailkec)
TapMarblHia  KepceTinreH — LapTTapMeH  LUeKTenmen,
[lepbec nepextepain, ©HAenyi ykcac 3aHHama GoiibHiLa
JepekTepai  KOpFay KeHiHgeri xannbl  epexenepre
BarbiHagpl: (i) apbip Tapan e3 beTiHiwe aepekTepai Kopray
3aHHaMachIHbIH, KONAAHbINYbIHBIH, KafaranaHybiHa xayan
Bepegqi; xaHe (i) KnueHT oHbiMeH BaHkke xibepinreH kes-
kenreH [lepbec aepektep 3amabl Typae eHAENreH, WbiH
Gonbin  Tabbinagbl, keHe OHblH, baHkke apHanfaH
MakcaTTapblHa CalikeC Keredi xoHe bBaHk KnueHTTiH,
Gapnblk pacTamanapibl CakTafaHblHa ayanTbl, XaHe
kepek xafgainapga 7.6. Kkymuanmbinbik  LapTTapsl
(AxknapatTapabl eHiey yLUiH 3aH/bl Herisgeme) TapMarbiHa
CaKeC KMMEHTTIH, KonaayblHa CyiieHe anagpl.

7.3. Kayincisgik. Bank, 6aHkTiH,  addunumpneHreH
TynFanapbl MeH KbI3METTEPAiH, XakTbl MpoBaifepnepi
Ke3AEMCOK, XOMbITybl HEMECE XKOFanTybl MEH 3aHbl eHeYi
HeMece CaHKUMsIChI3 eHfeyiHeH GakblnaybiHaa Hemece
caKTayblHga bonFaH, KNMeHTTIH, Aepbec AepekTepiH KopFay
YLUIH Kayinci3AiKTiH, yibIMABIK LWapanapbl MEH TEXHUKANbIK,
LuapanapbIH icke acblpyfa kenin bepei.

7.4. Makcatrapapl wekTtey. KnveHT ocbiMeH 6aHkke
CoMKECIHILE PyKCATTbl MaKcaTTapbl YILUiH Heri3ai KaxeTTi



AaHHble KnueHTa B COOTBETCTBUN C HACTOALLMMM YCHIOBUSMI
KOH(MOeHUMansHoCT 1 B TOW Mepe, B Kakoi 3T0
HeobXoaMMO  AnS  JOCTUXEHWS  COOTBETCTBYIOLMX
PaspeluenHbix Lieneil Ha nepuoa BpemeHW, 060CHOBaHHO
HeobXx0ANMbIit ANS COOTBETCTBYIOLLMX PaspeLueHHbIX Lenei.

7.5 TpaHcrpaHuyHas nepegava. KnueHT noaTBepxaaert, Yto B
XOA4€ ChyyaeB pacKpbITWS, OMUCAHHbIX B CTaTbe 5
(CaHKuMOHMpOBaHHOE pacKpbITUE UHE(OPMALIK) HACTOSILLNX
Ycnosuin - KoHdMaeHUManbHOCTH, [epcoHanbHble  AaHHble
PackpbiBarowieit  CTOPOHbI ~ MOryT — ObiTb  nepedaHb!
nonyyaTensm, HaxoasLWMUMCs B CTpaHax, B KOTOPbIX YPOBEHb
3aLLMTbI TaKWUX AaHHbIX HYXE, YeM YPOBEHb 3aLUNTbI B CTPaHe,
rae Haxoautest bank unu KnneHt.

7.6. 3aKkoHHble ocHoBaHus Anst O6paboTku

7.6.1. 3a uckmioyeHneM Cryyaes, YCTaHOBNEHHbIX B MyHKTe
7.6.2. YcnoBui KOHWAEHLMANBHOCTH:

(A) B Tex cnyvasx, korga Knuent sensietcs Cy6bektom
[aHHbIX: B TON Mepe Hackorbko siBnsieTcst CyGbekToM AaHHbIX
n TepcoHanbHble fAaHHble Knuewta O6pabaTbiBatotcs
BaHkom, KnueHT aaeT ceoe cornacue Ha obpaboTky baHkom
BCEX Takmx [epCoHanbHbIX AaHHbIX KnneHTa, B COOTBETCTBUN
€O CTaTbsiMM 3-7 HACTOALLMX YCNOBIUI KOHPMAEHLNATEHOCTH.
(B) B Tex cnyyasx, korga KnueHt He sensetcs Cybbektom
[aHHbIX: B TOM Mepe Hackonbko bavk O6pabaTbiBaeT
MepcoHanbHble AaHHble KnneHTa B yactu apyrux Cybbektos
AaHHbIX (Hanpumep, 0 coTpyaHmMkax KnnenTa nnmn CeasaHHbIX
CTOpoHax), 7o KnueHT rapaHTMpyeT, 4YTO HAcKOMbkO 3TO
TpebyeTcs NPUMEHMMbIM MPaBOM WM 3aKOHOAATENbCTBOM,
OH yBe#oMWN W nomnyuun cormacke ot Takux CyGbektos
AaHHbIX B oTHoLWeHnn O6paboTkm Baxkom nx MepcoHanbHbIx
AaHHbIX, B COOTBETCTBMW C HACTOAWMMK  YCROBMAMM
KOH(MAEHLMANLHOCT (M oBecreunT Takoe YBE[OMNEHMe
WM monmyyeHWe  npeaBapuTenbHOrO  cormacus Ao
npensocTaBneHns nogobHon WHdopmauwuu B Bydyliem).
KnueHT Takke rapaHTupyet, yto nioboe Takoe cormacue
Obino, NpeocTaeneHo Takumn CyGbekTami JaHHbIX Ha CPOK
pa3yMHO HeOOXOAUMBIA ANS UCMOMHEHNS COOTBETCTBYHOLLMX
PaspeLueHHbIx Lenei.

7.6.2 B Tex cnyvasx, korga Obpabotka [lepcoHanbHbIX
AaHHbIX nofYnHAeTCs nopunHseTcs ObLemy pernameHTy o
3aluMTe AaHHbIX WUnK AHamorMyHOMY 3akOHOAATenbCTBY, B
3TOM Cryyae NPUMEHAKTCA NOMOXeHNs NyHKTa 7.6.2 Ycnosus
KOH(PMAEHULANbHOCT:

(A) B Tex cnyvasx, korga KnueHt sensietcs Cy6bektom
AaHHbIX MepcoHanbHbIX AaHHbIX KneHta ObpabaTbiBaembix
BaHkom, TO KnneHT HacToslmm npusHaeT M cornaluaeTcs,
yto baHk OBpabatbiBaeT MepcoHanbHble AanHble Knnewta
cornacHo cooTBeTcTBylowemMy 3asBneHuto [lenaptameHTa
Passuts  baHkoBCkuX [TpoayKTOB MO 3awpTte [AaHHbIX
pamelLeHHoMy no cebinke https://www.citibank.com/tts/saltts-
privacy-statements/index.htm (1nm xe no apyroit ccoinke unu
Apyromy 3asiBnenuto, o kotopom baHk Bnpase Bpems OT
BpemeHy yBesoMnaTb KnueHta), n bark Takke Bnpase Bpems
OT BpeMeHn nonyyatb cornace KnveHta go nposepeHus
onpeaeneHHbIx onepauuit no ObpaboTke MHopmaLmn Ans
obecneveHnst  3aKOHHbIX OCHoBaHWA ans  OBpaboTku
MepcoHanbHbIX AaHHbIX  Knventa cormacHo  Obiemy
pernameHTy Mo 3aWuTe AaHHBIX WM AHanornyHomy
3aKOHOAATENbCTBY; U

(B) B Tex cnyuasix, korga KnueHT He siensietcst Cy6bekTom
OaHHbIX: koraa baHk ObpabaTbiBaeT MepcoHanbHble AaHHble
apyrux CybbekToB AaHHbIX (K MpUMepy NpuHaanexallue
cotpyaHukam KnueHta unu CBS3aHHbIX CTOPOH), KnueHt
00si3yeTcs  MpefocTaBUTb  YBEJOMMEHWE W MOMYYMTb
cornacue OT (M He3aMeanuTENbHO MO MOMyYeHUio 3anpoca
BaHka npeaocTaBuUTb BCe AOKA3aTENbCTBA O HaMpaBMeHHbIX
yBeAOMNEHUAX/ NONyYeHHbIX cornacusix), Takux CybbekTos
[JaHHbIX B OTHoLWeHUM O6paboTkm BaHkom ux MepcoHanbHbIx
[aHHbIX B COOTBETCBUM C WHCTPyKUMsiMM BaHka Bpems ot
BPEMEHM (KOTopble MOryT BKKYaTb (opmy M crnocob, B
KOTOPON [OMKHbI  ObiTb  HanpaBfieHbl YBEAOMIEHWS W
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these Conditions and to the extent reasonably required for
the relevant Permitted Purposes for the period of time
reasonably necessary for the relevant Permitted Purposes.

7.5 International transfer. The Customer acknowledges that
in the course of the disclosures described in Condition 5
(Authorized disclosures), Disclosing Party Personal Data
may be disclosed to recipients located in countries, which do
not offer a level of protection for those data as high as the
level of protection in the country in which the Bank is
established or the Customer is located.

7.6. Legal basis for Processing.
7.6.1. Except as noted in Condition 7.6.2:

(A) When the Customer is the Data Subject: To the extent
that the Customer is the Data Subject of Customer Personal
Data Processed by the Bank, then the Customer consents to
the Bank’s Processing of all of such Customer Personal Data
as described in Conditions 3 to 7.

(B) When the Customer is not the Data Subject: To the extent
that the Bank Processes Customer Personal Data about
other Data Subjects (for example, the Customer’s personnel
or Related Parties), the Customer warrants that to the extent
required by applicable law or regulation, it has provided
notice to and obtained consent from such Data Subjects in
relation to the Bank’s Processing of their Personal Data as
described in these Conditions (and will provide such notice
or obtain such consent in advance of providing similar
information in future). The Customer further warrants that
any such consent has been granted by these Data Subjects
for the period reasonably required for the realization of the
relevant Permitted Purposes.

7.6.2 To the extent that the Processing of Personal Data is
subject to the GDPR or any Equivalent Law then the
provisions of this Condition 7.6.2 shall apply:

(A) When the Customer is the Data Subject: when the
Customer is the Data Subject of Customer Personal Data
Processed by the Bank, then the Customer hereby
acknowledges that the Bank will Process Customer Personal
Data as set forth in the relevant TTS Privacy Statement
accessible at https://www.citibank.com/tts/saltts-privacy-
statements/index.html(or such other URL or statement as the
Bank may notify to the Customer from time to time) and the
Bank may seek consent prior to conducting certain
Processing activities from the Customer from time to time as
its legal basis for Processing Customer Personal Data under
the GDPR or any Equivalent Law; and

(B) When the Customer is not the Data Subject: when the
Bank Processes Customer Personal Data about other Data
Subjects (for example, the Customer’s personnel or Related
Parties), the Customer warrants that it shall provide notice
to, and shall seek consent from (and promptly upon the
Bank’s request shall provide evidence to the Bank of having
provided such notices and/or obtained such consents), such
Data Subjects in relation to the Bank’s Processing of their
Personal Data in accordance with any instructions of the
Bank from time to time (which may include the form and the
manner in which a notice is to be provided, or any consent is
to be obtained). In connection with the foregoing, the

YaKbIT apanblfbiHa CaMKECIHLE PyKCaTThl MaKkcaTTapbl
YLUiH Byn KaXeTTi LUeriHAe XaHe 0Cbl LWapTTapbIMeH Caikec
KnueHTTiH, aepbec LepekTepiH ewaeyre yakineTTik eTedi
XaHe Tancbipadbl. baHk KMMeHTNeH KepceTinvereH Hemece
pyKcaT eTinmece, KaHaai ga 6ip 6acka MakcatTapbl yLUiH
KnueHTTiH Aepbec AepekTepiH eHaemMeyre MiHAETTEHES].
7.5 TpaHcluekapanblk Tancbipybl. KnueHt, knueHT GonraH
Hemece GaHK OekiTinreH eniHperi KopraydblH, XOfapbl
OEHreiliH - ocbl  JepekTepaiH, AeHTediH  yCbIHOANTbIH
enpaepiHae opHanackaH kabbinpaywbinapra 6epe anatbiH
Tanchipylwbl TapanTbiH, gepbec [epekTepiH, Xofapbiaa
atarnfaH 5 WwapTTapblHbIH, AepeKkepiHAe aTanFaH aknapatThbl
Xapusinaybl  GapbicblHoa  TaHuabl  (pykcaT  eTinreH
aknapatTbl Xapusnaybi).

7.6. ©Hpey yLWiH 3aHabl Herisgeme
7.6.1.7.6.2. TapmarbiHAarbl eckepTynepai kocnaraHaa

(A) KnuentTin, aepektep CybbekTici 6onraH xargaiga: baHk
6acka aepektep CydbekTinepiHe KaTbICTbl KMEHTTiH, Xeke
[EepeKTepiH eHaeNTiH Aapexene, knueHT 3 Bactan 7 aeiiH
LwapTTapblHaa cunatTansangan, KnueHTTiH, coHgan 6apnbix,
[lepbec nepekTepi 6aHKNeH eHaeyre keniceai.

(B) KnmentTiH, aepektep CybbekTici GonmaraH xafaainaa:
baHk backa gepektep CybbekTinepiHe kaTbiCTbl KNMEHTTiH,
XEKE [iepeKTepiH eHeNTIH Japexeae (Mbicansa, KIMeHTTiH,
Kbl3MeTKepnepi Hemece OaWnaHbic TapamnTapbl), OHZa
KMWEHT OCbl LapTTapblHAA Xa3bliFangai, onapabiH aepbec
pepekTepiH 6aHkneH eHaeyi kaTbIHACkIHAA OChl AEPEKTEPIH
cybbekTinepaeH  KenmiciMiH - anybl  XsHe  eckepTyre,
HOPMAaTMBTI-KYKbIKTbIK aKTINepi Hemece apekeT eTinreH
3aHHamMacbiMeH CaMKec KaxeTTi Lerige kenin Gepepdi
(xeHe 6omawakTa ykcac aknapatTbl yCbIHyblHA OeiH
angbiH-ana  keniciviH  GepeTiH  Hemece  eckepTyai
Kabbingaybl).  KnueHt, cobiHMeH Gipre  caikeciHwe
PYKCaTTbl MaKCaTTapblH iCke acbIpy YLUiH KaXeTTi Ke3eH,
apanblfblHAa OCbl CyObeKTINepMeH yCbiHyFa KeniciMiH
BepyiHe kenin bepegi.

7.6.2. [epbec nepektepai ewngey [nepektepai Kopray
XeHiHOEr Xannbl epexerep HemMece ykcac 3aHHamara

OarblHaTbIH Xafgannapaa, 76.2. TapMarblHbIH,
Kynusinbinbik WapTTapbl konaaHbinagbl:
(A) Knuenttiv,  pepektep  CybbekTici  GonraH

xafpanpa: bark 6acka pepextep CybbekTinepiHe KaTbICTbl
KnneHTTiH, Xeke AepekTepiH eHAeNTiH gapexede, Knuewt
BaHKTiH, https://www.citibank.com/tts/saltts-privacy-
statements/index.ntm (Hemece bGacka cinteme Hemece
Manimaeme GoiibiHLA BaHKTIH, Me3rinaeH Mesrinre KnueHTTi

xabapnaybl  apkbinbl)  cinTemeciHge — opHamackaH
pepekTepai  KopFay KeHiHgeri 6aHK npoayKTbinapbiH
pambiTy  GenimiHiv,  ManimMgemeciHe  KepceTinreHgen

KnuenTTin, Jepbec [lepektepiH enaeiTiHiHe kenicepi xaHe
Bbank [lepektepai kainta ewfey boiibiHwa 6Genrini bip
onepauusnapabl KyprisreHre e KnueHTTiH, KeniciMiH
Tanan etyi MyMmkiH, Gyn KnueHtTtiH Keke AepekTepiH
[epekTepai Kopray XeHiHOEr xannbl epexernep Hemece
¥YKcac 3aHfa Calikec kaiiTa eHAey yLiH 3aHabl Herisaeme
Bonafpl; xaHe

B) Knuenttin, nepextep CybbekTici GonmaraH xargaiina:
Bank 6acka fepektep CybbekTinepiHe KaTbiCTbl KNMeHTTIH,
XeKe [ilepeKTepiH eHAeNTH Aapexeae (Mbicanfa KnneHTTiH,
Kbl3MeTKepi Hemece GainaHbiCTbl TapanTap), KnueHt
MesrinaeH Mesrinre baHKTiH, HyCkaymnbikTapblHa Cakec
BaHkke KaTbiCTbl coHpait [epektep CybbekTiciHin, Jepbec
[lepektepiH enaey kesiHoe onapra xabapnama bepyiHe
XaHe onapablH, pyKcaT (XaHe baHkTiH, xibepinreH eTiHiLiHe
| keniciMiHe kaTbiCTbl Gapnblk OanenaemMenepsi yCbiHy
Typanbl eTHIWIH anFaHHaH keliH [Jepey) anyra
MiHgeTTeHeqdi. Korapblga  ailTbinFanFa  baiinaHbICTl,



nonyyeHbl niobble cornacus). B cBA3N C BbllLeyKka3aHHbIM,
Knuent obsisyetcs npepoctasute  Cybbektam  [aHHbIX
3K3emMnnap cooTBeTcBytowero 3aseneHus [enaptameHTa
Passutns BaHkoBckux [IpoaykTOB MO 3aliUTe  AaHHbIX,
pameLLeHHoro no cebinke https://www.citibank.com/tts/saltts-
privacy-statements/index.html (nnm e no ppyron
CCbINKe WnM [pYroro 3asBneHusi, 0 koTopbix baHk Bnpase
yBEAOMUTL KnneHTa Bpems OT BpeMeHM).

7.7. HapexHocTb 1 0by4eHune paboTHukoB. baHk npumer Bce
pa3ymHble Mepbl Ansi 06ecneveHusi HagexHOCTW CBOMX
paboTHUKOB, KoTOpble ByayT MMeTb OCTYN K MepcoHanbHbIM
AaHHbIM KnveHTa u rapaHTpyeT, 4to Te 13 paboTHWKOB,
koTopble yyacTeytoT B O6paboTke MepcoHanbHbIX AaHHbIX
KnuenTa, npoLunu cooTBETCTBYHOLLEE 06Y4EHNE B OTHOLLEHIM

OCTOPOXHOCTW, 3awmTbl W obpaboTkn  [lepcoHanbHbIX
AaHHbIX.

7.8 Aymut. bBank npepoctaensier  Knuewty niobyio
WHcopmaLmio,  kotopas  MoxeT  BbiTb  060CHOBaHHO

3anpolueHa KnueHTom fns npoepku cooTBeTCTBMA baHka
cBouMm obs3aTenbctBaM no MyHKkTy 7.3 (BesomacHocTb).
Huuto B HacTosilem nyHkTe 7.8 He ByaeT 0bs3biBaTh baHk
npeaocTaBnsiTb MHOPMALMIO, KOTOpas MOXET MPUBECTM €r0
K HapylwweHWio cBouX 00s13aTenbCTB N0 cobmiofeHmio
KOH(MAEHLMANLHOCTI Nepes TPETbUMM NLaMN.

Customer warrants that it will provide Data Subjects with a
copy of the relevant TTS Privacy Statement accessible at
https://www.citibank.com/tts/sa/tts-privacy-
statements/index.html (or such other URL or statement as
the Bank may notify to the Customer from time to time).

7.7. Employee reliability and training. The Bank will take
reasonable steps to ensure the reliability of its employees
who will have access to Customer Personal Data and will
ensure that those of its employees who are involved in the
Processing of Customer Personal Data have undergone
appropriate training in the care, protection and handling of
Personal Data.

7.8 Audit. The Bank shall provide the Customer with such
information as is reasonably requested by the Customer to
enable the Customer to satisfy itself of the Bank's
compliance with its obligations under Condition 7.3
(Security). Nothing in this Condition 7.8 shall have the effect
of requiring the Bank to provide information that may cause
it to breach its confidentiality obligations to third parties.

KnveHt https://www.citibank.com/tts/sa/tts-privacy-
statements/index.ntml (Hemece 6acka cinteme Hemece
Manimaeme GoiibiHLA BaHKTIH, Me3rinaeH Mesrinre KNueHTTi
xabapraybl  apkbinbl)  cinTemeciHge — opHarnackaH
pepekTepai  Kopfay OkeHiHaeri 6aHKk MpoAyKTbinapbIH
pambITy GeniMiHiH, ManimgemeciHe Calikec cOn AaHanap
pepektep CybbekTiciHe Gepyre MiHAeTTeHeSi.

7.7. Kbi3meTkepgiH, CeHimairi MeH ganblHgaybl. BaHk
knueHTTiH, aepbec gepekTepiHe kon eTimginiri 6ap e3
KbI3METKEPNEPIHIH, CEHIMAININH KaMTamacbld eTy yLUiH
sAingi wapanapabl kabbinaanasl xaHe aepbec AepekTepiH
oHfley KoHe  Kopfaybl, XKyriHyi  KaTblHaCblHAAFbl
CoMKECIHILE AalblHAbIFbIH - ©TKEeH, KnMeHTTiH, [gepbec
AepekTepiH eHAEYiHAE KATbICKaH OHbIH, KbI3METKepnepiHe
kenin Gepegi.

7.8 Ayaut. BaHk knueHTke 7.3 WwapTbiMEH CalikeC o3
MIHAETTEpIH OpblHOaYyblHAa KIMEHT CEHETIHAEeW, KINeHTNeH
Herisgi CypanfaH  OCblHAAA  aknapatTbl  yCbiHadbl
(Kayinciagik). Ocbl 7.8. WwapTbiHAafbl yLWiHWi Tynfanap
angbiHAa  KyMUAMbINbIFbIH - CakTaybl OOMbIHLIA  OHbIH,
MiHOETTEpiH Oy3yblHa aKene anaTbiH aknaparTbl GaHKTeH
YCbIHYFa Tanan eTin, KyLLi 0K,

8 HapyweHue cuctembl 6e3onacHocTH 8 Security Incidents 8 Kayincisgik xyieciHaeri MHaULEeHT

8.1.Ecnm bBaHky cTaHoBMTCA M3BECTHO O Hapywerun
BesonacHocTi, baHk MpOBOAMT paccrnefoBaHne 1 ycTpaHseT
NOCMEACTBUS  HapylleHus, B  COOTBETCTBUM C  €ro
BHYTPEHHUMM MONUTUKaMK 1 NpoLieaypamm 1 TpeGoBaHMAMM
AelicTBylolero  3akoHopaTenscTea. baHk  yBegomnser
KnueHta o HapyweHun 6e3onacHocTi, Kak TONbKO 3TO
BO3MOXHO Mocne TOro, kak baHky cTano u3BecTHo 0 Takom
HapyLweHu 6esonacHocTi, ec baHK He orpaHnyeH B 3ToM
3aKOHOAATENBCTBOM, MIN €CIN 3TO HE MOCTAaBUT MOA Yrpo3y
paccnegoBaHve baHka. CTOpOHbI cOrmallaloTesi, 4To B
OTHOLeHMM Hapylenns Ge3onacHocTi, kaxgas CTOpoHa
HeceT OTBETCTBEHHOCTb 3a YBEJOMIEHWE perynmpyloLmx
OpraHoB 1 (PU3MHECKUX MWL}, B COOTBETCTBIN C AEHCTBYHOLUM
3aKoHopaTeNLCTBOM O 3awuTe AaHHbIX. Kaxpas cropoHa
NpeaoCTaBnT BCI0 HEOOXOANMYI0 MH(OPMALWIO 1 COAeiCTBE
[Apyroit CTOPOHe B TO! Mepe, B Kakoi 310 Heobx0a1MO, YTODb!
Apyras CTOpoHa CMOrma WCMonHWTL CBOW 06s3aTenbCTBa
nepen Cybbektamu AaHHbIX M PErynvpyroLLmMn opraHamu.
Hu Batk, Hu KnueHT He GyayT Aenath HUKaKuX 3asiBNEHMIA U
kommeHTapuee B CMW B cBssu ¢ HapyweHuem
Be3onacHocTi, KOTopble MOTYT Ha3biBaTb APYryl0 CTOPOHY,
0e3 npenBapuUTENbHOTO  MUCHMEHHOTO  COTMAacust  Tako
CTOPOHI.

8.1.If the Bank becomes aware of a Security Incident, the
Bank will investigate and remediate the effects of the
Security Incident in accordance with its internal policies and
procedures and the requirements of applicable law and
regulation. The Bank will notify the Customer of any Security
Incident as soon as reasonably practicable after the Bank
becomes aware of a Security Incident, unless the Bank is
subject to a legal or regulatory constraint, or if it would
compromise the Bank’s investigation. The parties agree that
in relation to a Security Incident, each party will be
responsible for making any notifications to regulators and
individuals that are required under applicable Data
Protection Law. Each party will provide reasonable
information and assistance to the other party to the extent
necessary to help other party to meet its obligations to Data
Subjects and regulators. Neither the Bank nor the Customer
will issue press or media statements or comments in
connection with the Security Incident that name the other
party unless it has obtained the other party’s prior written
consent.

8.1.Erep pe baHkke KayinCisdik XyieciHOeri MHUMAEHT
Typanbl Genrini  6onca, GaHK HOPMATUBTI-KYKBIKTbIK,
akTinepi  MeH  opeKeT  €TiNreH  3aHHAMACblHblH,
TanantapbiMEH XoHe mpoleaypanapbiMeH oHe iLuKi
casicaTTapbIMeH Calikec Kayincisaik xyieciHae MHUMAEHTTIH,
cangapblH Xosabl XaHe Tepreigi. baHk Kbicka Mep3imiHae
KNWeHTTi, erep Ae OaHKTIH, apekeTi 3aHJapMeH Hemece
HOPMaTWBTi LUEKTEYNepMeH peTTenmece Hemece GaHKTIH
TepreyiHe kayin TeHce, KayinCi3AiK )XyneciHAer MHUMAEHT
Typanb! enrini 6onfFaHHaH KeliH Kayincisaik xyneciHaeri
WHUMAEHTI Typarbl KIUeHTTi eckepTedi. TapanTap, erep ge
GaHk  kayinciagik  kydAeciHgeri  MHUMAEHTI  KediHge
pepektepaiH, 6eaeni TycipinreH, fepekTep cybbekTinepiMeH
KaTblHAaCbIHAAFbl TIKENEeN KeniciM-LapTTbiH, KaTbiHaCTapbl
fonmaca, KIMEHT HOPMATMBTI-KYKbIKTbIK Xardanbl Hemece
[epeKTepai Kopray Typarnbl SpekeT eTinreH 3aHHamacbiMeH
ColikeC Taman eTinreH TynFanap MeH  peTTeyLi
OpraHgapblHblH, €ckepTyi yLWiH ayantel Gonagpl. BaHk
peTTeywi oOpraHgapbl MeH [epekTepdiH CybbekTinepi
angbiHaa e3 MiHOETTepiH opblHaayblHOa Konpay kepcety
MaKcaTblHAA KIMEHTKe KeMEeK KepCeTy XaHe CalKeCiHLue
aknapatTbl KaHLWanbikTbl kepek GonybiHa GannaHbICTbI
ycbiHaabl. BaHk Te, knueHT Te Backa TapanTbiH, anapiH-ana
xasbala kenicimiH anvaraHwa, 6acka TapanTblH, aTbl
KepceTinreH, — Kayincisgik  XyleciHgeri  MHUWAEHTIMEH
GainaHbiCTbl  Mpecca  yLWiH  TyciHikTeMenep Hemece
oTiHiLUTEp HeMece npec-penuaaepiH 6epmeig.

9 Defiitons

TepMMHbI C 3arnaBHoM 6yKBbI, MCMnonb3yemble B HAaCTOALLMX
Ycnosusix KOH(bVI,D,eHL[VIaﬂbHOCTVI, UMEKT  3Ha4yeHud,
YyKka3aHHble B 06LLLMX YCNOBUAX, UMK YKa3aHHbIE HUXeE:

«AddpunmpoBaHHoe nmuo» o3HavaeT AddUNMpoBaHHOE
nvuo baHka unu KnueHTa, B 3aBUCUMOCTY OT KOHTEKCTA;

«AHOHMMHble M/MNM COCTaBHble AaHHbIE» O03HAYaeT
MHCbOpMaLWMIo, OTHOCALLYKOCS K PackpbiBatoleln CTOpOHe,
nonyyeHHyto MpuHUMalOLLEN CTOPOHOI B CBA3M C BEAEHUEM
CuyeTa  wnu okasaHMeM/NonyyeHnem YCryr, 1 B OTHOLLEHUM
KOTOPOIt GbINW yaneHb! BCe HEMOCPEACTBEHHbIE  NWYHbIE
WaeHTUMKaTOpbl, Wunu koTopasi Gbina obbeanHeHa c
OpYrUMM [aHHbIMK, B 0BOMX Criyyasix Takas, koTopasi He
MO3BONUT PasyMHO uoeHTUdMLMpoBaTL PackpbiBatoLLyio
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Capitalised terms used in these Conditions shall have the
meanings given to them in the Master Account and Service
Terms or as set out below:

“Affiliate” means either a Bank Affiliate or a Customer
Affiliate, as the context may require;

“Anonymized andlor Aggregated Data” means
information relating to the Disclosing Party received or
generated by the Receiving Party in connection with the
provision or receipt of the Account and Services and in
respect of which all direct personal identifiers have been
removed, and/or which has been aggregated with other data,
in both cases such that the data cannot reasonably identify
the Disclosing Party, its Affiliates or a natural person;

Ocbl WaptTapga naiiganarad, 6ac apinneH xasbinfaH
TepMuHaep TeMmeHperi kepceTinreHaei Hemece
KbI3METTEPAi YCbIHYbIHbIH, Yanmbl WwapTTapblHaa XaHe
onapfa Heriari LloTbiHO@ AepekTepai, MafblHanapgbl
Gingipeai:

«Adpdunumpnerren TynfFa» MHMBSTIHIHEH
GainaHbicTbl, BaHk Hemece KnueHTTiH addunumpneHreH

TynracbIH Gingipeai;

«AHOHUMAIK XaHe/HeMece arperauusnaHFaH gepekTepy
TancbIpyLbl TapanTbl, OHbIH, adMUIMMPNEHTEH TyJFacblH
HEMECe Xeke TyrFacbiH [epekTep aHblKTal anamaiTbiH
XafpjannapblHoa, Gacka  mepekTepiMeH,  GipneckeH
XaHe/HeMece Xoibina anatblH 6apnblk Xeke akbinFa
KOHbIMIbl  WAEHTU(MKATOPNapbl  KaTbiCblHAA
caypanblk kenicim Hemece Kpiavettep MeH LUoTThl

XoHe


https://www.citibank.com/tts/sa/tts-privacy-statements/index.html
https://www.citibank.com/tts/sa/tts-privacy-statements/index.html
https://www.citibank.com/tts/sa/tts-privacy-statements/index.html
https://www.citibank.com/tts/sa/tts-privacy-statements/index.html

CTOPOHY,
nnuo;

ee AddunmnpoBaHHbIX L, UK u3nyeckoe

«AddunmpoBaHHoe nuuo BaHkay» o3HavaeT nboe nuuo,
B HacTosilem unu Byayliem, KoTopoe MpsIMO UMK KOCBEHHO
KOHTPONMPYeT, KOHTPONMPYETCS UMM HAXOAMTCS NOA OBLLMM
KoHTponem ¢ baHkom, a Tak e ero noboit dunman unm
npeacTasuTenscTeo, Bkntovas «Citibank, N.A» u «Citigroup
Technologies, Inc».;

«baHkoBckue lepcoHanbHble AaHHbIe»  O3HAYaeT
MepcoHanbHble JaHHble, OTHOCSLMECS K CYObEKTY AaHHbIX,
nonyyeHHsle KnueHtoMm oT BaHka, ero AddunmpoBaHHOro
nmua uvnu nx COOTBETCTBYIOLLMX MPeAcTaBUTENER B Xode
BefieHnst CueTa u nonyyenus Yenyr ot baHka. baHkoBckve
MepcoHanbHble [aHHble MOTYT BKMOYaTb B CebBs uMeHa u
KOHTaKTHY0 MHCbOpMaLmio, B TOM CTEneHW, B KOTOPOW OHU
cocTtaenstoT MepcoHanbHble AaHHble B COOTBETCTBAM  C
NPUMEHNMbIM 3aKOHOAATENBCTBOM O 3aLLMTE JaHHbIX;

«Mony4atenn undopmauun Banka» osHavaeT baHk, ero
AddunuposaHnHble nuua 1 nx MpeacTasuTened;

«KoHduaeHumanbHaa MHGopmaLmua» 03Ha4aeT:

(A.) ecrm PackpbiBatoLelt cTopoHoil siensieTcst KnueHt um
ero AddunvpoBaHHoe nuMuo, wunm nwboin M3 mx
cootBeTCTBYlOWMX [peacTaButeneii: MHcbopmaLs,
kacatowjascs Knnexta unm nnm ero AddnnmpoBaHHbIX N,
unn noboro 13 ux COOTBETCTBYlOWMX  [peacTaBuTenen,
nonyyerHas Monyyatensmu uHdopmauun bavka B xope
BeaeHus Cueta, unm okasanmsa Yenyr - Knnewty, B Tom
unucne  Bee

(B.) ecnu PackpbiBaloLLelt CTOpoHol siBnsieTcs bakk nnm ero
AddunuposaHHoe  nuMuo, M mboh M3 mx
COOTBETCTBYIOLLMX MpencTasuteneit: MH¢bopmaLms,
kacatowjascs baHka unu ero AdduUnmpoBaHHbIX ML, W
noboro M3 ux cootseTcTByloWMX  [pencrasutened,
nonmyyeHHass Wnu OTKpbITass Ans goctyna Knuewty, ero
AddunmpoBaHHbIM - MUaM M MX  COOTBETCTBYHOLMM
Mpencrasutensm B cBA3n ¢ BeaeHnem Cyeta baHkom, unm
okasaHvem Ycnyr baHkom, B TOM uucne Bce baHkoBckue
MepcoHanbHble [AaHHble, WHPOPMALys, OTHOCALAAC K
npoayKTam 1 ycryram baHka v ycrioBusIMK, Ha KOTOPbIX OHM
NpeaoCTaBNSoTCS, TEXHONOrMAM (B TOM YNCHE, NPOrpaMMHOe
obecneyeHne, OPMbI OTYETHOCTM W OHMatH MOHMTOPbI),
MHGOPMaLMK O LieHaX, BHYTPEHHel MONuTUKe, MeToaukam
BefieHVs orepaumii, a Takke nobas apyras uHGopmaums,
koTopas nbo obo3HayeHa baHkoMm Kak KoHdMAeHLManbHas
Ha MOMEHT packpbiTusi, nubo paccmatpusaetcs mMiobbiM
pa3yMHbIM YenoBEKOM B  KayecTBe CEKpeTHOA  unu
KOH(MAEHLMANbHON;

«KoHTponb» 03HAYaeT, YTO NULUO MPSIMO WUAM KOCBEHHO
obrafiaeT NOMHOMOYUSIMU YMPaBMsTb UM MHALMMPOBATH
ynpaBneHue  PyKOBOACTBOM U MOMWTUKAMU  [pYroro
npepnpusitusi,  Gyab  TO  MOCPEACTBOM  BriafjeHus
TOMOCYHOLLMMU aKLMSIMU, MO AOTOBOPY UMM UHBIM 0BPa3oM;

«AdvpunmpoBaHHoe nuuo KnueHta» o3Havaet nioboe
nMUo, B HacTosileM unu Byayliem, KoTopoe npsMO Wi
KOCBEHHO KOHTPOMWPYET, KOHTPONMUPYETCA WAM HaxopuTes
noa obwmm koHTponem ¢ KnueHTom, a Takke mnobol ero
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“Bank Affiliate” means any entity, present or future, that
directly or indirectly Controls, is Controlled by or is under
common Control with the Bank, and any branch or
representative offices thereof, including Citibank, N.A., and
Citigroup Technologies, Inc;

“Bank Personal Data” means Personal Data relating to a
Data Subject received by the Customer from the Bank, Bank
Affiliates and/or their respective Representatives in the
course of receiving Accounts and Services from the Bank.
Bank Personal Data may include names and contact details,
to the extent that these amount to Personal Data under
applicable Data Protection Law;

“Bank Recipients” means the Bank, Bank Affiliates and
their respective Representatives;

“Confidential Information” means:

(A.) where the Disclosing Party is the Customer or a
Customer  Affiliate, or any of their respective
Representatives: information relating to the Customer or
Customer Affiliates or their respective Representatives or
Related Parties received by Bank Recipients in the course of
providing Accounts and Services to the Customer, including
all Customer Personal Data, Customer's bank account
details, transactional information, and any other information
which is either designated by the Customer as confidential
atthe time of disclosure or that a reasonable

(B.) where the Disclosing Party is the Bank or a Bank
Affiliate, or any of their respective Representatives:
information relating to the Bank or Bank Affiliates or their
respective Representatives received or accessed by the
Customer, Customer Affiliates and their respective
Representatives in connection with the receipt of Accounts
and Services from the Bank, including Bank Personal Data,
information relating to the Bank’s products and services and
the terms and conditions on which they are provided,
technology (including software, the form and format of
reports and online computer screens), pricing information,
internal policies, operational procedures and any other
information which is either designated by the Bank as
confidential at the time of disclosure or that a reasonable
person would consider to be of a confidential or proprietary
nature;

“Control” means that an entity possesses directly or
indirectly the power to direct or cause the direction of the
management and policies of the other entity, whether
through the ownership of voting shares, by contract or
otherwise;

“Customer Affiliate” means any entity, present or future,
that directly or indirectly Controls, is Controlled by, or is
under common Control with the Customer, and any branch
thereof;

KabblngayblMeH  Hemece  yCbiHybIMEH — GailnaHbICTb
KyPbiNFaH HEMece anblHFaH  Tanchipyllbl  Tapanka,

TanchipyLubl Tapanka Tuecini aknapatTbl bingipesi;

«BaHkTiH, adpdmnuupnenren Tynracbi» «The Citibank,
N.A.» xaHe «Citigroup Technologies, Inc», coHbiMeH Bipre
ke3 kenreH cpunuansa Hemece ekineTTikke aHe BaHKTiH,
XKannbl 6akpinayblHga  GonFaH Hemece GakbinaHraH,
Tikene HemecMe kaHama GakblnalTbiH OCbl HEMece
Bonaluak, ke3 kenreH yibiMabl Gingipesi;

«BaHkTiH, gepbec AepekTepigepek» caypanbik, kenicimai
icke acblpybiMeH baitnaHbICTbl Hemece 6aHKTEH KblaMeTep

MeH LloTTapabl  kabbingay  GapeicbiHga  onapablH,
CaliKeCiHLe ekingepi MeH/Hemece BaHkTiH,
athunuupnerred  TynanapblH, GaHkteH — KnueHTneH
anblHFaH  [lepekTepiH  cybbekTiciHe  Tuecini  Aepbec

AepekTepiH bingipeai. baHkTin, aepbec AepekTepi, BaHKTiH
pepbec fepekTepi  KynuAMbINbIK  AEPEKTEP  HeMece
JepekTepai KopFay Typanbl apekeT etinreH XKeprinikTi
3aHHamacbIMeH calikec fepbec AepekTepiH onap KypauThiH
pewrediHgeri GainaHbic aknapaT MeH aTTapbiH €eHrise
anagsl;

«baHkTe aknapatTbl anywsinap» baHkTiH, adupneHreH
TynFanapbl MeH onapgblH, CalikeciHwe ekinaepiH 6ingipeai;

«Kynusanb! aknapar» 6ingipeai:

(A.) erep fe Tanchipylbl TapanneH KIMEHT Hemece
KnueHTTiv,  adpdmnumpneHreH  Tynfanapbl - Hemece
CoMKECIHILE eKinaepiHiH, ke3 KkenreHi 6ombin Tabbinapgbl:
KYMUsNbl HEMeCe KbI3METTIK Aen CaWKeCiHWe TynFachl
CaHafaH HemeCe xapusmay CaTiHe Kynuamnbl peTiHge
KnueHtneH KepcetinreH ke3 kenreH backa aknapatbl,
COblHMeH Oipre keniciM Typambl aknapatbl, KnneHTTiH,
6aHkTik LLloTbiHaH pexBuU3NTTEpiMEH abiinaHbICTbl Hemece
KNneHTKe Kpl3MeTTep MeH LLloTTapabl yebiHybl bapbichiHaa
faHkTe  anywbinapMeH  anbiHFaH

(B.) erep pe Tancbipylbl TapanneH GaHk Hemece GaHKTiH,
aduUnuMpneHreH  TynFacbl  HEMece  CaMKeCiHLe
ekinaepiHiH, ke3 kenreHi 6onca: Kynusmnbl HEMeCe KbI3METTIK
Jen CaliKeCiHWe TynFachl CaHaraH HeMece xapusinay
CaTiHe Kynuanbl peTiHae 6aHKNeH KepceTinreH Kke3 KenreH
Backa aknapaTbl MeH onepauusnbik npoLeaypanapbl, iLuki
casicaTTapbl, Gafanblk ~ aknapatbl,  TEXHOMorusnap
(komnbloTEpnepaiH, OHMaH 3KpaHaapbl MeH ecen 6epy
Typriepi MeH chopmatTapel, 6argapnamanbik, kKamTamachI3
€Tyi), onap yCHbINaTblH WapTTap MeH 6aHKTiH, KbI3MeTTEp
MeH eHiMgepiHe Tuecini aknapatbl, GaHkTiH aepbec
[epekTepi, COHbIMeH 6ipre caymanbik Kenmicimai icke
acpybiMeH baiinaHbiCTbl HeMece GaHKMEH KbI3MEeTTEP MeH
LOTTapabl yCblHybl BapbiCbiHAa OnapablH, CaukeciHLle
okinaepiHeH  Kke3  KenreHiMeH  HeMece  KIMEHTTIH,
athUNMMPNEHreH  TynFacbiMeH,  KMMEHTMEH  arnblHFaH
XakTapMeH GainaHbICTbl Hemece CaliKeCiHLLE ekiniMeH
Hemece OaHKTiH, addunuupneHreH Tynranapbl Hemece
BaHkKe THecini aknapartbl;

«Bakpbinay» paybic b6epinreH akuusnapme, kenicim-Luapt
BolibiHWa Hemece Backalua Typae ueneHyi apkpinbl 6acka
3aHbl TyMFaHblH, casicaTbl MeH backapma 6arbITbiH Tanan
eTyre Hemece GarbiTTayra KyKblFbIMEH TiKenen Hemece
XaHama 1eneHeTIH 3aHbl TynFaHbl Gingipeai;

«KnueHTTiH, addunumpneHreH Tynfacbl» KIMEHTTIH,
XaHe OHbIH, (punuanbIHbIH, Xannbl baxpinaybiMeH 6onFaH
Hemece bGakpinaHraH, Tikeneid Hemece xaHama Typae
BakbinaHaTbIH, OCbl Hemece Gonallak, kes KenreH yiibiMAabl



tunvan;

«lepcoHanbHble DaHHble Knuenta» 03Ha4aeT
MepcoHanbHble AaHHbIE, OTHOCALMECH Kk CybbekTy AaHHbIX,
nonyyeHHsle baHkom oT KnueHta, ero AddunnposaHHbIX nL,
1Mnn NX COOTBETCTBYIOLLNX NPEACTABUTENEN B XOAE BEAEHUS
Cuyeta u okasaHms Yenyr Knuewty wnn B CBSA3M C
ocyliectenerneM. lNepcoHanbHble AaHHble Knventa moryt
Bkioyate B cebd  ONO,  KOHTaKTHble  AaHHble,
MAEHTUDUKALIMOHHYIO  MH(OPMALMIO, HALMOHANbHOCTL 1
MHEOpPMALMIO O MeCTe XWUTENbCTBA, WAEHTUPUKALVOHHBIN
HOMep HamnoronnarenbLyyka, ronocoBble METKW, PeKBASNTEI
BaHKOBCKOTO CHETa M TPaH3aKLMOHHYH0 MHAhopMaLmio (rae 3To
paspelleHo 3akoHOM), B TOW CTEMEHW, B KOTOPOW OHM
coCTaBNsAoT [lepcoHanbHble AaHHble, B COOTBETCTBAN C
NpUMeHNMbIM 3aKOHOAATENBCTBOM O 3aLLNTE AAHHBIX;

«3aKoHOAATeNbCTBO O 3alyMTe AaHHbIX» 03HAYaeT BCE
nioBble NPUMEHNMbIE 3aKOHOAATENbHbBIE aKThl, OTHOCALLMECS
K KOHCOMAEHLMAMBHOCTY /UMK 3aLyuTe AaHHBIX B OTHOLLEHUN
O6pabotkn  lMepcoHambHbIX — AaHHbIX  KnueHToB  nmm
MepcoHanbHbIX  AaHHbIX  BaHka, Bkmioyas, HO  He
OrpaHn4nBascL MiobbIMKW MOMpaBkaMin UM AOMOMHEHNAMN
WM M3MEHEHWSMM TakuX 3aKOHOB UMM  HOPMATWBHO-
MpaBOBbIX aKTOB aKTOB, BKIO4ast, 663 orpaHnyeHui B cryyae,
ecnv npumenumo: (i) Oupektuea EC no 3awwte AaHHbIX
(95/46/EC) [OupektvBa EC 0 KoHcMAeHUMAnbHOCTM 1
3NEKTPOHHbIX cpeacTBax csaan (2002/58/EC); (i) n niobble
HalLoHarmbHble 3aKoHofaTenbHble aKTbl, KOTOPblE BBEMW B
[eiicTBe  BbllleykasaHHble — aupektuBbl; (i)  O6LmA
pernameHT Mo 3awuTe AaHHblx; 1 (iv) ool Opyroe
AHanorv4Hoe 3aKoHOAaTeNbCTBO;

«CyObeKT AaHHbIX» 03HaYaeT (PU3MHECKOe NNLO, KOTOPoe
MAEHTUDULMPYETCS, UMM MOXET BbITb NPSAMO UM KOCBEHHO
MAEHTUDNULMPOBAHO, B YaCTHOCTU CCbINMKOA Ha Takue
pacnosHaBaTenn Kkak WMS, WAEHTUDUKALMOHHBIA HOMep,
MeCTOpacnonoxeHne, CeTeBON WAEHTU(UKATOP UMK HA OfNH
WM HECKONMbKO (hakTopoB, OMPefensiolyux ero unm ee
rsnyeckyto, MCMXOMOrM4eckyto, reHeTUYeckyto,
YMCTBEHHYI0, 3KOHOMUYECKYHO, KyMbTYPHYIO UK COLManbHyio
MOEHTUYHOCTb, UIMK, B WHOM CrlyyaeM, MMEeT 3HaueHwue,
npuaaBaeMoe 3TOMy TEpPMUHY Wi BnM3koMy no CMmbicny
TEPMUHY MPUMEHMMOro  3aKoHOAATeNbCTBAa O  3alyyTe
OaHHbIX. [ns ueneit Hactoswwmx Ycnosui, Cybbektamu
AaHHbIX MOryT 6biTb KnneHt, ero AddunuposanHbie nuua,
BaHk, ux cotpyAHuku, CBS3aHHble CTOPOHBI, KNMEHTHI,
nocTaBLUWKK, ~ OTMpaBMTENW  NnaTexeid,  nonyvatenn
nnatexen, Unu Apyrue nuua;

«PackpbIiBatowas CTOpoHa» 03HAYaeT CTOPOHY, KoTopas
packpbiBaeT KoHugeHuparnbHylo  MHpopMaLuio  Apyron
CTOPOHE;

«MepcoHanbHble AaHHble PackpbiBaloWweh CTOPOHbI»
o3HavaeT [epcoHanbHble AaHHble KnvenTta unm badka, B
33BMCHMOCTM OT KOHTEKCTa;

«AHanorMyHoe 3aKoHOAaTENLCTBOY 03HAYAET 3aKOHbI UM
HOPMaTWBHO-NPABOBbIE aKTbl M0 CTpaHbl, HaXoAsLLENcs
3a npegenamu EBponelickoro SkoHomuyeckoro Coto3a,
KOTOpble MpeAHasHayeHbl Ans obecneyeHns aHanornyHon
3aWmThbl MepcoHanbHbIX AaHHbIX (MK Bn3komy Mo cMbicy
TEPMUHY B COOTBETCTBAM C MPUMEHUMbIM 33KOHOM W/vnn
HOPMaTMBHO-NPaBOBbIM aKTOM O 3aLuuTe AaHHbIX) CyObekTos
[aHHbIX Takux kak OBLMii permameHT no 3aluTe AaHHbIX,
BKITIO4as, HO He OrpaHN4MBasiCh 3aKOHOAATENbHbIMY aKTamMu
0 3alwuTe AaHHbIX Oxepcu, Makkao, Mopokko, LLBeiiuapum, n
BenukoBputaHuy;

«O6LwWMi pernameHT No 3awuTe AaHHbIX» 03HayaeT ObLywit
pernameHT EC no 3alLute nepcoHanbHbIx AaHHbIx 2016/679
1 niobble Apyre 3aKoHbl W HOPMATWUBHO-NPABOBbIE aKTbl,
KOTOpble BBOAAT B [AEACTBUE WNM WCMOMHEHWS [AHHOTO
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“Customer Personal Data” means Personal Data relating
to a Data Subject received by or on behalf of the Bank from
the Customer, Customer Affiliates and their respective
Representatives and Related Parties in the course of
providing Accounts and Services to the Customer. Customer
Personal Data may include names, contact details,
identification and verification information, nationality and
residency information, taxpayer identification numbers,
voiceprints, bank account and transactional information
(where legally permissible), to the extent that these amount
to Personal Data under applicable Data Protection Law;

"Data Protection Law" means any and all applicable laws
and/or regulations relating to privacy and/or data protection
in relation to the Processing of Customer Personal Data or
Bank Personal Data, including any amendments or
supplements to or replacements of such laws and/or
regulations and including without limitaton and as
applicable: (i) the EU Directive on Data Protection
(95/46/EC) and the EU Directive on Privacy and Electronic
Communications (2002/58/EC); (ii) any national laws
implementing such directives; (iii) the GDPR; and (iv) any
Equivalent Law;

“Data Subject” means a natural person who is identified, or
who can be identified directly or indirectly, in particular by
reference to an identifier such as a name, an identification
number, location data, an online identifier or to one or more
factors specific to his or her physical, physiological, genetic,
mental, economic, cultural or social identity, or, if different,
the meaning given to this term or nearest equivalent term
under applicable Data Protection Law. For the purpose of
these Conditions, Data Subjects may be the Customer,
Customer Affiliates, the Bank, their personnel, Related
Parties, customers, suppliers, payment remitters, payment
beneficiaries or other persons;

“Disclosing Party” means a party that discloses
Confidential Information to the other party;

“Disclosing Party Personal Data” means Customer
Personal Data or Bank Personal Data, as the context
permits;

“Equivalent Law” means the laws and/or regulations of any
country outside the EEA that are intended to provide
equivalent protections for Personal Data (or the nearest
equivalent term under applicable data protection law and/or
regulation) of Data Subjects as the GDPR, including without
limitation, the data protection laws of Jersey, Macau,
Morocco, Switzerland and the United Kingdom;

“GDPR” means the General Data Protection Regulation
(EU) 2016/679 and any laws and/or regulations
implementing or made pursuant to such regulation;

Gingipesi;

«KnueHtTiH, gepbec AepekTepi» cayganblk keniciMMeH
GalrnaHbICTbl HEMECE KITMEHTKE KbI3METTEP MeH LLOTTapAbl
YCbiHy OapbicbiHga 6aitnaHbic Tapantap MeH KIMEHTTiH,
atdunuupnenrer Tynfanapbl MeH onapablH, ekinaepi,
KIMEHTTEH OHblH, aTblHaH Hemece OaHKMeH anblHFaH
pepektepiH  cybbektire Tuecini  gepbec  fepekTepiH
Gingipeni.  Knuewttiv,  nepbec  oepekTepi  Kynusinbl
[EepeKTepaiH, HeMece KopFfaybl Typanbl SpeKeT eTinreH
XeprinikTi 3aHHamackIMeH caiikec onap fepbec fepekTepiH
KypauTbIH AeHrerinaeri kenicimi Typanbl aknapatTbl (erep
[e 3aHMeH pyKcaT eTince) xaHe BaHKTiK WOT, faybICThIK,
Genrinep, canblk, TeneyliHiH, CaliKeCTeHApY HeMipi,
YNTTbIMbIFBl - MEH  PE3WAEHTTININ  Typan — akmaparbl,
CaliKeCTeHAipy MeH BepTudMKaLmMschl Typan aknaparTbl,
GainaHbIC AepeKTepiH, aTTapblH Kypan anaTbiH KIMEHTTiH,
pepbec fepektepi;

«[epexTepai Kopfay Typanbl 3aHHama» Xeke TyTbIHyLLbl
AepekTepiHiH, Hemece BaHKTiH Xeke AepekTepiH eHaey
KaTbICTbl KYMMAMbINbIK XaHe / Hemece fepeKTepai Kopray
KaTbICTbl Ke3 KenreH oHe O6apnblk KongaHbinaTbiH
3aHaapabl, Ginpipeni, Oipak MyHOal 3aHdap Hemece
HOPMATMBTIK KYKbIKTbIK, Ke3 KenreH earepictep MeH
TONMbIKTBIPYNAp EHridy Hemece TOMbIKTbIpynap Hemece
e3repTynep MeH TONbIKTbIPYNap EHridy OHbIMEH LUEKTENMEN
KONAaHbInaThiH B0NCa, LIEeKTeyCi3, OHbIH, iiHAE akTinepai
aktinep: (i) EO pepekTepai kopray AMpeKT1BachIHbIH (95/46
| EC) EO aupektvBachl KynusnbinblK XaHe 3NeKTPOHb!
Bannanbic (2002/58 / EC) Typanbl; (i) xofapbiga atanfaH
OvpekTMBanapabl  KabbinparaH Kke3  KenreH  yaTTbIK
3aHHama; (iii) Xannbl manimeTTepai Kopray epexenepi;
XaHe (iv) ke3 kenreH 6acka ykcac 3aHaap;

«[epekeTpain, CcyOBbeKTicCi» [epekTephiH,  KynusmblFbl
Hemece KOpFaybl Typasnbl 9PEKeT eTinreH 3aHHamacbiMeH
CollkeC XakblHaafbl AKBUBANEHTTi TEPMUHI Hemece con
TEPMUHIE KENTipineTiH MaFblHAChl epeKLeneHce, Hemece
OHbIH,  (DU3MKAMBIK,  MCUXOMOTUAMbBIK,  MEHTambl,
9KOHOMMKanblK,  MIAEHWETTIK ~ HeMece  aneymeTTik
YKCaCTblFbl yLWiH epekweneHeTiH 6ip Hemece GipHele
chakToprapbiHa HeMece CailkeCTeHAIpy HeMipiHe cinTemeci
BolibiHLWa Tikenel Hemece BeniuekTen calikecTeHgipy 6ona

anatblH  HeMece COWKECTEHApINTeH keke  TymFaHbl
6ingipeni.  Ocbl  WwapTTapablH, ~ MakcaTtTapbl  yLLiH,
AepekTepaiH, cybbekTinepi KIUEHT, KIUEHTTiH,
atunumpneHreH TynFacsl, BaHk, onapgbliH,
Kbl3veTkepnepi, — 6aiinaHbic  Tapantap,  KIMeHTTep,
KeTKisyLinep, Tenem xibepyLinep, Tenemgi

kabbinpayLwbinap xaHe 6acka aa Tynsanap 6ona anagpl;

«Tancblpywbl Tapan» 0Oacka Tapanka
aKnapaTTbl XapusnanTbiH TapanTsl 6ingipeai;

Kynuambl

«Tancblpywbl  TapanTbly  fepbec  pepekTepi»
MOHMBaTiHIHEH 6aliNaHbICTbl, KNMWEHTTIH, Hemece OaHKTiH,
pepbec fepekTepiH bingipeai;

«banama 3aWHama» xeke pdepektepdi  (Hemece
KOMAaHbICTarbl 3aHfa XaHe /| HEMece AepeKTepAi Kopray
Typanbl 3aHfa CollKeC ykcac TEPMUHL) ykcac Koprayabl
KamTamachi3 eTyre apHarnFaH Eyponarbik, SkoHOMUKarbIK,
KEHICTiKke KIDMEWMTIH Ke3 KenreH engiH, 3axaapbl MeH
epexenepiH  Gingipeai  [Oxepcu, Makao, Mapokko,
LLIserLapust xaHe 6acka fa fepekTepai kopray XeHiHgeri
Xannbl epexenepgi  koca anaHga, 6Oipak  OHbIMEH
WwekTenmei, [epektepai KOpraydblH, Xanmnbl epexenepi
CUSIKTbI AEPEKTEP TaKbIPbINTaPbl XaHe

«[epekTepai kopfay XeHiHperi xannbl epexe» EO
2016/679 xeke fepekTepiH KOpFay Typarb! Xannbl epexeciH
XaHe OCbl KyKbIKTbIK KyXaTTbl KabbingaraH Hemece
KonpaHaTblH ke3 kenreH 6acka 3aHAap MeH HOPMaTMBTIK



HOPMaTUBHO-NPAaBaBOro akTa;

«Onepatop nnaTexHoW WHAPACTPYKTypbI» 03HAYaeT
TpeTbe NULO, KOTOPOe SBMASETCA YacTblo  MNATEXHONM
MHGPACTPYKTYpLI, B TOM 4mncne, Be3 orpaHuyernin, cuctem
CBA3M,  PACYETHO-KNMMPUHIOBOM  CACTEMbI,  BaHKoB-
nocpeaHNKoB W 6aHKOB-KOPPECTIOHAEHTOB;

«Pa3pelueHHble Uenu» B OTHOLIEHWM UCMOMb30BAHMS
Bankom  KoHdwpeHumanbHoit  wHdopmaumn — Knuewta
03HavaeT cnepytowme Lenu: (A) BepeHne Cuetos, Toprosbix
CAenok 1 okasanue Ycnyr KnueHTy B COOTBETCTBUM C
Ycnosusmu; (B) ocyllecTBrneHne AENCTBUIA, CBS3aHHbIX C
BefeHnem CueToB, W oOkasaHuem Ycnyr, Bkmiovas, 6e3
OrpaHnyeHus, Hanpumep: 1) BbINONMHEHWE 3apybexHbIX W
HaLMOHambHbIX MPaBOBbIX, HOPMATMBHBLIX TpeGoBaHuil, a
Takke TpeboBaHM O COOTBETCTBMM (B TOM uucne
npeaycMoTperHblx B CLUA obsisatenbctB no 6opbbe ¢
OTMblBAHWEM  [E€HEr, MPUMEHUMbIM K  MaTepUHCKAM
komnaHuam baHka) 1M COOTBETCTBUE [OTOBOPY  MIM
COrNaLLEHNIO C UMW MEXY MHOCTPaHHBIMI 1 HaLWOHAMbHbIM
npaBuTensCTBaMK,  npumeHumomy Kk BaHky,  ero
AddunnposarHbIM nuuam 1 nx arentam, unu Onepatopam
NNATeXHON  WHPPACTPYKTYpbl; 2) NpoBEpKa NNUYHOCTH
npeacTasuTeneit Knuexta, kotopble obpalyaiotcs B unm K
KkoTopbIM obpatlaetcs baHk; 3) oLeHKa pUCKOB, ynipaBneHne
MH(OPMALMOHHON  6e30MacHOCTbI0,  CTAaTUCTUYECKUA 1
TPEHOOBbLIN aHanMM3 M NnaHWpoBaHWe; 4) MOHWUTOPUHT W
3annCb 3BOHKOB W 3NMEKTPOHHbIX COODLLEHNI C KnueHTom B

Uensx OUeHKM Kadyectea, Y4eOHbIX Uensx, Lensx
paccnefoBaHus 1 NpegoTBPaLEeHNs MOLLEHHMYECTBa; 5)
HanpaBneHHblX ~ Ha  ODHapyxeHue  MpecTynnexus,
npegoTBpalleHne  paccnefioBaHMe M AanbHelillee

npecnefosanue; 6) obecneveHne unn 3awmTa npas banka
i ero  AddunupoBaHHbX nmy; W 7)  ynpasneue
OTHOLLEHWIt baHka ¢ KnueHToM, 4To MOXET BKntoyaThb B cebs
npegoctaBnenne  WHdopmauum  KnueHty  u ero
AddunnposarHbiM nuuam o barke n npopykTax 1 ycnyrax
BaHka 1 ero AddunnposarHbix nuL; (C) Lenu, N3NoXeHHbIX
B Ycnoemm 5 (CaHKUMOHMpOBaHHOE  packpbiTie
WHdopmauum), (D) niobble  Apyrve  Uenu,  npsaMo
paspelueHHble Knventom; u (E) niobbie apyrve uemn, o
koTopbix bank yBegomun Knuenta unm Cybbekta gaHHbIX
nyTem yBeAoMneHust baHKoM Unn no ero MHCTPYKLUK O ero B
COOTBETCTBUM c MyHKTOM 7.6.2 Ycnosui
KOH(MAEHLMANBHOCTH;

«PaspelleHHble LUenu» B OTHOWEHWM WCTIONb30BaHUS
KnueHtom  KoHdmaeHUmanbHon — uHopmaumm — baxka
03HayaeT cnefytolpe Lenu: OCYLLECTBEHWE UMK 3alluTa
CBOVIX NPaB W UCTIONHEHe 0693aTeNbCTB B CBA3M C BeEHNEM
Cueta u nonydyeHnem Ycnyr ot baHka, B COOTBETCTBAN C
Ycnosusamm, a Takke ynpaeneHne oTHoweHuammu KnueHta ¢
BaHkom;

«MepcoHanbHbIe faHHbIe» 03Ha4aeT Nobyto MH(opMaLyio,
KOTOpas MOXET WCNonb3oBaThCs, MPSMO UMM KOCBEHHO,
CaMOCTOSTENBHO UMK B COYETaHNM C APYroi MH(OpMaLmen,
ansa ugeHtudmkaumn Cybbekta f[aHHbIX WM, B MHbIX
cnyyasix, UMeeT 3HaueHve, NpuaaBaemoe 3TOMy TEPMUHY Ui
OnM3KoMy MO CMbICTY TEPMMHY MECTHbIM MPUMEHUMbIM
3aKoHo[aTeNLCTBOM O 3aLLUTe AaHHbIX;

«06paboTka» o3HayaeT Nbyl onepaLmio UM KOMMNEKe
ornepaumit, koTopble ocyliecTansitoTes ¢ MepcoHanbHbIMu
OaHHbIMM - WM Habopom  [lepcoHambHbIX  AaHHbIX €
npUMeHeHeM Wnu  6e3  MpUMEHeHUs  aBTOMaTUYECKUX
CpeacTs, Takue, kak cGop, 3amuCb,  OpraHM3aLs,
CTPYKTYPUpOBaHWE,  XpaHeHue,  Moudukauus — wnm
M3MeHeHve, BO3BpaT,  OBCYX[OeHWe,  WCMONb3OBaHUE,
packpbITWe NOCPELCTBOM Mepeaay, pacrpocTpaHeHue unm
obecreyeHue AOCTYra, KoppekTUpoBKa urm
KOMOWHMPOBaHWE,  OfpaHuyeHWe,  CTMpaHue  Wnu
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“Payment Infrastructure Provider” means a third party
which forms part of a payment system infrastructure,
including without limitation communications, clearing or
payment systems, intermediary banks and correspondent
banks;

“Permitted Purposes” in relation to the Bank’s use of the
Customer’s Confidential Information means the following
purposes: (A) to provide Accounts and Services to the
Customer in accordance with the Terms; (B) to undertake
activities related to the provision of Accounts and Services,
such as, by way of non-exhaustive example: 1) to fulfil
foreign and domestic legal, regulatory and compliance
requirements  (including US  anti-money laundering
obligations applicable to the Bank’s parent companies) and
comply with any applicable treaty or agreement with or
between foreign and domestic governments applicable to
any of the Bank, Bank Affiliates and their agents or Payment
Infrastructure Providers; 2) to verify the identity of Customer
representatives who contact the Bank or may be contacted
by the Bank; 3) for risk assessment, information security
management, statistical, trend analysis and planning
purposes; 4) to monitor and record calls and electronic
communications with the Customer for quality, training,
investigation and fraud prevention purposes; 5) for crime
detection, prevention, investigation and prosecution; 6) to
enforce or defend the Bank's or Bank Affiliates’ rights; and 7)
to manage the Bank's relationship with the Customer, which
may include providing information to Customer and
Customer Affiliates about the Bank’'s and Bank Affiliates’
products and services; (C) the purposes set out in Condition
5 (Authorized disclosures), (D) any additional purposes
expressly authorised by the Customer; and (E) any additional
purposes as may be notified to the Customer or Data
Subjects in any notice provided by, or upon the instruction of,
the Bank pursuant to Condition 7.6.2;

“Permitted Purposes” in relation to the Customer’s use of
the Bank's Confidential Information means the following
purposes: to enjoy the benefit of, enforce or defend its rights
and perform its obligations in connection with the receipt of
Accounts and Services from the Bank in accordance with the
Terms and, and to manage the Customer’s relationship with
the Bank;

“Personal Data” means any information that can be used,
directly or indirectly, alone or in combination with other
information, to identify a Data Subject, or, if different, the
meaning given to this term or nearest equivalent term under
applicable local data protection or data privacy law;

“Processing” means any operation or set of operations
which is performed on Personal Data or set of Personal Data,
whether or not by automated means, such as collection,
recording, organization, structuring, storage, adaptation or
alteration, retrieval, consultation, use, disclosure by
transmission, dissemination or otherwise making available,
alignment or combination, restriction, erasure or destruction,
or, if different, the meaning given to this term or nearest
equivalent term under applicable Data Protection Law;

KyxaTTapapl 6inaipeai;

«Tenem MH(PaKypbINbIMbIHLIH, KeTKi3ywici» GaHk-
KOppecnoHaepTTep MeH baHk-genfanziap, Tenem xyienepi
HeMece KIMPWHITI, KOMMYHUKALWOHAbI Xylienepi, COHbIMEH
Bipre Tenem XyieciHiH, WHPPaKypbINbIMbIHbIH, HeniriH
KypauTbIH yLUiHWI TapanTsl Gingipeai;

«Pykcat eTinreH MakcaTTapbl» OaHKNeH KIMEHTTIH,
KyNusnbl aknapatbiH naiganaHybiMeH abinaHbICTbl keneci
makcaTTapabl 6ingipepi: (A) WapTTapMeH CalKec KNNEHTKe
KbI3METTEP MeH LIOTTapAbl yCbiHyFa; (B) ysinmec mbicansl
TopTibiHAE caypanbik KeniciMaep MeH Kbi3MeTTep XaHe
WOoTTapAbl  YCbiHYbIMEH — BaiinaHbICTbl  apekeTTepAi
kabbinpgayra: (1)  Tenem  WHMPaKypPbINbIMbIHbIH,
KETKILYLinepiHe Hemece onapAblH, areHTTepiHe Hemece
GaHkTiH,  addunuvpneHreH  TynfanapblHa,  GaHkke
KONMJaHbiNaThlH ~ OTaHAbIK, ~ ekKingepi MeH  lweTengep
apacblHia HeMece xacacbinFaH kenicimaep Hemece apekeT
eTiNreH  KeniciM-WwapTbiH  cakTaybl VILiH cakTayblMeH
BoiblHWA (COHbIH, iliHae GaHkTiH 6ac komMnaHuanapbiHa
KonpaHbinatbiH AKLL akluaHbl anybiMeH Kypeci 6oiblHLa
MiHgeTTepi)TananTapbl XsHe LeTEeNAiK XaHe OTaHAbIK,
HOPMATMBTIK, KYKbIKTbIK TanantapblH OpbiHAAYbI YLLiH; (2)
BaHkke xyriHe anaTblH Hemece GaHKKe XKMHreH KINEHTTiH,
eKinaepiHiH, xeke GacH Tekcepy yLiH; (3) TaHoeHuusnap
MeH )Xocrmaprnay aHanuagepi, CTaTUCTUKarblk —aHammsi,
aknapaTTblk, KayincisgirimeH Backapyel, kayinTi baranaybl
YLUiH; (4) anaskTbIKTbl ECKEpTYi MeH Tepreyi, AaNbIHObIKTbI
©TKi3y, CanacbiH KaMTaMachbI3 ETyi MaKcaTblHAa KNUEHTMEH
9NEKTPOHAbIK XaT anMacybl MEH KOHpIpay LuanynapbiH
a3ybl )XaHE MOHUTOPWHICI yLLiH; (5) KbIMMBICTbI aHbIKTaY,
Teprey, angblH-any XaHe i3re Tycyi ywiH; (6) GaHKTiH,
adunumpneHreH TynFanapbl Hemece GaHKTiH,
KYKbIKTapblH KOpFay HEMeCe OpbIHAAYbIH KaMTamachI3 eTyi
ywid; (7) BaHktiv, addunuupneHreH TynFanapbl MeH
BaHKTiH, Kbl3VeTTepi MeH eHiMAepi Typanbl KIMEHTTIH,
adpupneHeH Tynfanapbl MeH KIMEHTKe aknapatThbl
YCbIHYbIH KOCa anatblH, KIMEHT NeH 6aHKTiH, KaTbICbIHAAFbI
Backapybl ywiH; xaHe (C) 5 waptra OGasHpanfaH
MaKcaTTapbl (pyKcaT eTinreH aknapartTbl xapusnaysl); (D)
Knuent Tikeneln pykcat 6GepreH ke3 kenreH 6acka
makcatTap; xaHe (E) baHk KnuenTke Hemece [lepektepre
KatbicTbl  BaHkke  xabapnama  xibepreH  Hemece
Kynuanbinblk, cascaTblHblH, 7.6.2-TapMasbiHa CKEC OHbIH,
HyCKayblH OpbIHAAfaH ke3 kenreH 6acka makcarTap;
«Pykcar etinreH MakcatTapbly KnueHtneH 6aHKTiH,
KyNusinbl - aknapaTTapbiH naidaanaHybiMeH abinaHbicTbl
keneci MakcatTapgbl 6ingipegi: GaHKkneH  KNMEHTTIH
KaTblHacTapblH 6ackapybl yLUiH, CobiHMeH ipre cayaanbik
kenicimaepimeH BainaHbICTbl XaHE LWapTTapbIMEH Calkec
GaHKTEH KbI3METTEp MeH LoTTapabl kabbingaybiMeH
GainaHbICTbl ©3 MIHOETTEpiH OpblHAayFa XaHe o3
KYKbIKTapblH KOpfayfa Hemece OpblHOayfa
BacbiMabInbIFbIH Naiaanaxy;

«[lepbec pepekTepi» AepeKTepAiH, KynuAMbINbIFLl HEMeCe
KOpfaybl Typanbl apeKeT eTinreH 3aHHaMacbIMeH Calikec
Xakblaasbl SKBUBANEHTTi TEPMUHIHE HEMECE OCbl TEPMUHTE
KenTipineTiH MafblHanapbl epekLUeneHeTiH, HeMece xeke
BacbiHblH, - CalikecTeHgipyi ywiH Gacka aknapaTtneH
KenTiipneTiH Hemece Tikeneii Hemece XaHama naipanaHa
anaTblH Ke3k enreH aknapatTbl Oingipesi;

Yeke aepekTepai «©OHAGY» aBTOMATTaHAbIPbINFAH HeMeCe
aBTOMaTTaHAbIpbiNMaraH Kypangap kemerieH Xeke
AepeKTepMeH OpblHAanaThiH XuHay, Xady, yibIMaacTbipy,
cakTay, bentimaeHaipy Hemece e3repTy, i3aey, keHec bepy,
naiganavy, Oepy, TapaTy Hemece KON XeTiMainiriH
KamTamachla €Ty apkbinbl aly, TonTay Hemece
KypamaacTbipy, LUeKTey, elLlipy Hemece XOK Cekingi
onepauysHbl HeMece Omnepauusnap XWbIHTbIFbIH HeMece
epekweneHeTiH ©Oonca, [epekTepai Kopray Hemece
KYNUATbINbIFbI Typanbl KOMAaHbICTafbl 3aHHaMara Caiikec



YHUUTOXEHWE, WMK, B MHbIX Cryyasix, MMeeT 3HayeHue,
npugaBaeMoe 3TOMy TEPMUHY WK GrM3KOMY MO CMbiCHy
TEPMUHY MPUMEHMMbIM  3aKOHOAATEMLCTBOM O  3alluTe
AaHHbIX;

«MpuHMMalowWwas CTOpOHa» O03HAYaeT CTOPOHY, KoTopas
nonyyaet KoHtbuAeHUManbHyl MHGOPMALMIo OT Apyroi
CTOPOHbI;

«CBfA3aHHas CTOpOHa» O3HavaeT nboe duanyeckoe Ui
1opKANYECKOe NULO, Uk ero dmnuan, kotopoe: (i) NPSMo nnn
KOCBEHHO BnadeeT akumnammn KnnerTa, ecrin KnueHT sisnsetcs
kopnopauyed, (i) NpsMO UMM KOCBEHHO WMeeT Mpubbinb,
BO3HarpaXaeH1e U JOneBoe y4acTve B yCTaBHOM Kanutane
Knuenta, ecnu Knuent ssnsetca TtoBapuwjectsom, (iii)
paccmaTpuBaloTcs B kayectse Brnajenbua Knuenta, ecrnm
KnmneHT ABnsieTcs «TpacToM JOBEPUTENS» COTNAcHO NyHKTaMm
671-679 Hanorosoro kogekca CoeaumHeHHbIx LLtaTtos, wnn
YMeeT 3KBMBANEHTHBI CTaTyC B COOTBETCTBMM C MioBbiM
nofoOHbIM  3aKOHOM  MHOCTPaHHOM MMM OTEYECTBEHHON
lopucamkumy,  (iv)  NpAMO MMM KOCBEHHO  MMeeT
BeHeduumapHblil MHTEpeC B OTHOWEHUM KnveHTta, ecrv
KnueHT sBnsetcs TpacTtom; wim (v) MpsAMO UM KOCBEHHO
OCYLLECTBAAET KOHTPOMb Haj KnueHToMm, B COOTBETCTBUM C
npaBoM COBCTBEHHOCTH, [OTOBOPEHHOCTBIO AU ApYrMK
cpeacTBamu, ecnv KnneHT SBnsaeTcs 1opuanyeckum nmuom, B
TOM uucne (a)  yypenouTeneMm,  3aWWTHUKOM WK
BeHedpuuymapom Tpacta, (b) nuuo, KoTopoe SBNSETCH
KPYNHbIM ~ yyacTHUKkoM  Knuewta, (C) nvuyo, KoTopoe
OCYLLECTBASET KOHTPONb Hag KnneHtom kocBenHo wnu (d)
AOIMKHOCTHOE Mo KrnenTa;

«MpepcTaBuUTENU» 03HA4aeT COTPYAHUKOB, AMPEKTOPOB,
pabOTHUKOB, areHTOB, MPeLCTaBUTENEH, COBETHUKOB CTOPOH,
a Tatke CTOPOHHNX MOCTABLLMKOB YCITyT;

«HapyweHne 6e3onacHOCTU» O3HA4YaeT WHUMAEHT, B
pesynbTate koToporo 6bina  CyLIECTBEHHO HapylleHa
KOH(MACHLMANLHOCTD MepcoHanbHbIx AaHHbIX
PackpbiBatoLLelt CTOPOHbI, HAXOAALLEICS Ha XPaHEHUN U NOA
KoHTponiem [pMHMMAIOLLIEN CTOPOHBI, HACTOMbKO, YTO 3TO
npeacTasuo BEPOSTHOCTb HaHeceHus Bpesa
3a4encTBoBaHHbIX CyObekTam AaHHbIX;W

«CTOPOHHMI MOCTABLUMK YCNyr» O3HAYaeT TPeTbe ML,
BblbpaHHoe  [puHMMatoweir  CTOpoHOA — wunm  ee
AddunMpoBaHHEIM NULOM ANS OKasaHus ycnyr B Monb3y
lMpuHMMaloLLEN  CTOPOHbI, UM KOTOPOE He  sABMnseTcs
OnepaTopom  nnaTexHol  WHAPacTpyKTypbl.  Mpumepbi
CTOPOHHWX MOCTaBLUMKOB YCMyr  BKMKOYAKT MOCTaBLLMK
VHXEHEPHO-TEXHOMOMMYECKUX YCMyr, MOCTaBLYWK YCmyr no
ayTCOpCUHTy Ans 61U3HeC-npoLeccoB, W MOCTaBLUMK yCmyr
Konn-LeHTpa;

Yactb |l MecTHble ycnoBus BefeHus cyeta («MecTHble
yCIOBUS»)

“Receiving Party” means a party that receives Confidential
Information from the other party;

“Related Party” means any natural person or entity, or
branch thereof, that: (i) owns, directly or indirectly, stock of
the Customer, if the Customer is a corporation, (ii) owns,
directly or indirectly, profits, interests or capital interests in
the Customer, if the Customer is a partnership, (i) is treated
as the owner of the Customer, if the Customer is a “grantor
trust” under sections 671 through 679 of the United States
Internal Revenue Code or is of equivalent status under any
similar law of any jurisdiction, domestic or foreign, (iv) holds,
directly or indirectly, beneficial interests in the Customer, if
the Customer is a trust; or (v) exercises control over the
Customer directly or indirectly through ownership or any
arrangement or other means, if the Customer is an entity,
including (a) a settlor, protector or beneficiary of a trust, (b)
a person who ultimately has a controlling interest in the
Customer, (c) a person who exercises control over the
Customer through other means, or (d) the senior managing
official of the Customer;

“Representatives” means a party’s officers, directors,
employees, agents, representatives, professional advisers
and Third Party Service Providers;

“Security Incident” means an incident whereby the
confidentiality of Disclosing Party Personal Data within
Receiving Party’s custody or control has been materially
compromised so as to pose a reasonable likelihood of harm
to the Data Subjects involved; and

“Third Party Service Provider” means a third party
reasonably selected by the Receiving Party or its Affiliate to
provide services to or for the benefit of the Receiving Party,
and who is not a Payment Infrastructure Provider. Examples
of Third Party Service Providers include technology service
providers, business process outsourcing service providers
and call center service providers;

Part Il Local Conditions (“Local Conditions”)

OCbl TepMuHre Hemece Oamama TepmuHre OepinetiH
MarbIiHaHbl Bingipeni;

«Anywb! Tapan» 6acka TapantaH Kynusinbl aknapatTbl
anaTblH TapanTsl 6ingipeai;

«BannaHbICTbI Tapan» ke3 KenreH xeke Hemece 3angbl
TynFaHbl Hemece onapgbiH; (i) KnueHT kopnopauus Gonbin
Tabbinca, OHblH, aKUWANapbiH Typa HeMece XaHama
neneHetid; (i) KnueHt cepiktectik 6Gonca, KnueHTTiH,
naiaacbiH, nailbi3gapblH HEMeCEe ynecTepiH Typa Hemece
XaHama ueneHeriH; (i) erep KnveHtT Amepuka Kypama
LLiratTapbiHbIH, Carnblk kogekTiciHiy, 671-679 GenimaepiHe
CaliKeC «CeHIM KyKblfbIH GepeTiH TyrFay 6onbin Tabbinca,
KnueHTTin, neci 6onbin ecenteneTiH HEMece OTaHAbIK, He
WweTengik Ke3 KenreH Ky3ipeTTiH, Ke3 KenreH OCbiHAaW
3aHplHa calikec bamama mapTebeci 6ap, (iv)erep KnueHt
Tpact 6onca, KnweHTTiH, naipanbl apTbiklbMbIKTapbIH
neneHeriH, (v) erep KnneHT 3anabl Tynfa, OHbIH, ilLiHAE a)
KypanTalLubl, rapaHT Hemece TpacT 6eHedumapel Borca,
MEHLIK Hemece Ke3 KenreH yafganacTblk He Oacka
Kypangap apkbinbl  KnueHtti  Gakbinaygbl  kysere
acblpatbiH unmaneiH - Gingipegi, (b) KnueHTTiH, yrkeH
KaTbiCylbicbl Bonbin TabbinaTbiH Tynfa, (c) KnueHTke
XaHama Gakbinay xacaitTelH Tynsa Hemece (d) KnueHTTin,
XOFapFbl yaKineTTi TymnFacl;

«©kKinaep» TapanTapapiH, 6ipiHiy nayassiMab! TynFanapblH,
AVPEKTOPNApbIH, KbI3METKepNepiH, areHTTepiH, ekinaepiH,
kaCibw  keHecwinepi MeH  KbiameTTepaiH,  weTTeri
XeTKisyLinepiH 6ingipesi;

«Kayincisgik xyWecingeri okura» HatkeciHe AnyLibl
Tapan Tancbipylbl TapanTbiy, XKeke AepekTepiH cakTay
Hemece Gakpinay KesiHoe OHbIH, KyNUsNblFbl AepeKTepLiH,
KaTbICyllbl  CyObekTepiHe 3usH  KenTipydiH,  Calikec
bIKTUManAbiebl Bombin TabbinaTblHbIFBIMEH aiTaprbIKTal
abblpoltbl TycipinreH okuraHbl Gingipeai; xsHe

«KbI3MeTTepAiH, WeTTeri KeTKisywici» Kbl3mMeTTepai
kepceTy ylliH Hemece Anylbl Tapan nanpacbliHa AnyLbl
TapanneH Hemece OHbIH, KOCbINMa TymnFacbiMeH TUICHLLE

TaHwgan  anbiHFaH,  TeneM  MHPaKypbibIMbIHbIH,
KETKi3ywwici  6ombin  TabbiNMalTbiH  yLWiHWI  TyNFaHbl
Gingipedi.  KblaMeTTepgiH,  WeTTeri  KeTKi3yLinepiHin,

ynrinepiHe TEXHOMOMUTANbIK  KbI3METTEp KeTKi3yLuinepi,
6u3Hec-yaepicTepre QyTCOPCUHTiNiK KbI3MeTTep
KETKI3yLiNepiH ~ XoHe  KOMM-opTanblk  Kbl3METETPIH
KETKi3yLLinep xaTagpl.

Il 6enim LWoTTbl XyprisyiHiy XeprinikTi WwapTTapbl
(«XKeprinikTi waptrap»)

1 Open an Account 1 WoTTh auwyb!

1.1 Ortkpbitve CuyeTa OCYLLECTBNSETCH HA OCHOBAHWUM
3aMofiHEHHOr0  3asiBNEHMs  Ha  OTKpbITWE  CyeTa,
pasmelleHHoro  Ha  Caiite  baHka no  apgpecy:
http://www citibank.com/kazakhstan/homepage/en/customers

1.1 Account shall be opened on the basis of Customer
Activaton ~ Form  located on the Site at
http://www citibank.com/kazakhstan/homepage/en/custome
rs/doc/CAF_CurrentAcc.pdf, and subject to the receipt by the

[doc/CAF CurrentAcc.pdf, a Takke npu ycroBun nonyyexns
BaHkom oT KnueHta [OKyMEHTOB, HeobxomuMbix Ans
OTKpbITUsi CyeTa B COOTBETCTBUM C NEPEYHEM, COOBLLaeMbIM
BaHkom Krnenty cornacHo Tpe6oBaHUsIM [EMCTBYIOLLENO
3akoHopaTtenbctea Pecnybnuku KasaxctaH v BHYTpeHHMX
[LoKymeHTOB baHka.

12 B cnyyae nibbix W3MEHeHW (BkMiovas, HO, He
OrpaHNuMBasiCh, KPUANYECKOTO U/MnK hakTU4eCckoro afpeca,
HaVMEHOBaHMS, KOHTaKTHbIX AaHHbIX KnneHTa), umeroLinx
WM MOrylMX MMeTb 3HaueHwe Ans baHka B cBA3n ¢
Hannunem Cueta, KnueHT 06s13aH HeMe[NEHHO NUCbMEHHO
yBegoMuTb 06 3ToM bBaHK C mpunoxeHnem OpurMHamnos
(Hapnexalle 3aBepPeHHbIX Konmit) [IOKYMEHTOB,
NOATBEPXKAAIOWMX Takne W3MeHeHus. liobble W3MeHeHus
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Bank of Customer's documents required for opening of
Account in accordance with the list reported by the Bank to
the Customer pursuant to effective legislation of the Republic
of Kazakhstan and internal documents of the Bank.

1.2 In case of any changes (including, but not limited to, legal
and/or actual address, name, contact details of the
Customer) which have or may have implications for the Bank
in connection with the existence of an Account, the Customer
shall immediately notify the Bank in writing attaching original
(duly certified copies) of documents confirming such
changes. Any changes become valid for the Bank only after
acceptance of notice and relevant supporting documents.

1.1 WoTTbiH, awybl Kkeneci cinTemege opHanacka Typi
BoltblHWwa arbiMaarbl LLUOThIH alwybiHa TONTLIPbINFAH OTiHiLL
HerisiHge:
http://www.citibank.com/kazakhstan/homepage/en/custome
rs/doc/CAF_CurrentAcc.pdf, coHbiMeH 6ipre BaHKTiH, iLuki
KyXaTTapbl MeH KasakcTaH PecnybnukacbiHblH, apekeT
eTiNreH  3aHHamacblHblH,  TananTapbiMeH  KenmicinreH
Banknen KnueHTke xabapnaHablpbinFaH TidiMiMeH Caiikec
LLoTTbI alwybl yLLiH KAXETTI Ky*aTTapblH baHkneH KnueHTke
anybl WapTTapbl kesiHge icke acbipbinagp!.

1.2 Wottbiy, Gap 6onybiMeH GainawbicTbl BaHk yLwiH
MafblHackl Oap Gona anaTbiH Hemece BonfaH ke3 kenreH
e3repicTepi XaraaiibiHaa (COHbIH, iliHAe, bipak, LWekTenven,
3aHdbl  KaHe/Hemece (hakTini  MeKeH-kalibl, aTaybl,
KnuentTiv,  Gaiinanbic  gepekTepi), KnueHT ocblHgait
o3repiCTepAi pacTalTbiH KyXaTTapbiHbIH, TyMHyCKanapbiH
Koca bepinyimeH BaHkTi ocbl Typanl xasbalua TypiHge Te3
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CTaHOBSATCA [eicTBUTENbHBIMM Anst BaHka Tonbko nocre
NMPUHATMS WM YBEOOMIEHMS] U COOTBETCTBYIOLMX
MOATBEPXKOAOLLMX AOKYMEHTOB.

1.3 B cootBetcTBMN C TpeboBaHWAMM [OEMCTBYIOLLETO
3aKoHogatenbctea Pecnybrivku KasaxctaH, BHYTPEHHUMM
nonuTMKamu, cTaHgapTamu, npoueaypamu bauka, no Cuety
OCYLLECTBNSOTCA OnepaLim, CBA3aHHble C:

1.3.1 ObecneyeHnemM Hanuums U ucnonb3oBaHueM baHkom
neHer Knuenra;

1.3.2 MpuHatrem (3auncneHnem) feHer B nonb3y Knventa;

1.3.3 BbinonHeHnem pacnopsikeHust Knuexta o nepesofe
AeHer Ha fpyrie 6aHkoBckue cyeTa Knuenta nubo B nonbay
TPETbUX MWL, B MOPSAKE, MPEAyCMOTPEHHOM HACTOALLMMM
YenoBusmMM M JEWCTBYHOWMM  3aKOHOAATENbCTBOM
Pecnybnuku KasaxcraH;

1.3.4 cnonHeHnem pacrnopskeHnin TpeTbix nuL, 06 n3baTAM
peHer KnueHta no  OCHOBaHWAM, MpeAyCMOTPEHHbIM
AeiCTBYIONM 3aKoHopaTens-cTBoM Pecnybnmku Kasaxcrah;

1.3.5 OcywecTBneHrem npuema ot KnveHta 1 Bbligaun emy
HanMYHbIX JEHer;

1.3.6 TpepoctaBnennem no Tpebosannio  Knuewta
uHdopMauun o cymme fJeHer Knuewta B bBaHke u
npovu3BeAeHHbIX Onepauusx B Nopsake, NpeaycMOTPEHHOM
HacToALWMMM YCroBusMy;

1.3.7. BbINYCKOM NraTeXHbIX KapToYek;

1.3.8. 0bpaboTke nnaTexei, MHALMMPOBAHHbIX KnueHToM B
3MEKTPOHHOM  dopme, 1 nepepaye  Heobxoaumoi
MHcbopmaLmn baHky Ans ocylecTBneHns nnatexa v (unv)
nepeBofa Nmbo NPUHATAS AEHET N0 AaHHBIM NraTexam;

1.3.9. OcyLLecTBneHnemM MHOro BaHKOBCKOro 06CnyxMBaHWs
Knnenra, MpeayCMOTPEHHOTO LEeNCTBYOLMM
3aKoHogaTtenbcTBoM Pecnybnuku  KasaxctaH, o6blyasmu
[nenoBoro 060poTa, BHYTPEHHUMM NONUTUKAMM, CTaH4apTaMu
1 npouenypamu batka.

2 MonHomouus

21  Knuewt  npepoctaBnseT  BaHky  Hagnexaile
odopMnerHble kapToukn B cpopmate BaHka ¢ oBpasuamm
nopnuceit NuL, YNnonHOMoYeHHsIX KNWEHTOM noanucbiBaTh
WHeTpykumm B oTHowenun  CueTa  (manee -
«YNONMHOMOYEHHbIE NULA@») M OTTUCKOM nevyatn (ecnm
MPYMEHUMO).

2.2 KnueHT HacToAILLMM MpU3HAET, 4To B psige Crydaes,
onpefeneHHbIX 3akoHoaaTenbcTBOM, baHk MoxeT ObiTh

00si3aH  3aKOHOM MpoW3BOAMTL MpsiMoe  AebeToBaHue
OeHexHblx  cpeactB co  Cueta  6e3  kakoro-nubo
JononHuTenbHoro  cornacus  Knuewta, o u4em bBaHk

He3aMeAnuTeNbHO yBesomnsieT KnveHTa.

2.3 KnueHT Bnpase YnosiHOMOYMTL TPETLE UL HaNpaBnsTh
pacnopsikeHuss  BaHky no  CueTy npu  ycnosuu
npegocTaBneHns B BaHK  KOMWI  yNOMHOMOYMBAIOLLMX
[DOKYMEHTOB, 3anpaluvBaeMblx bBaHkom. KrnneHT HeceT
OTBETCTBEHHOCTb 3@ Iiobble pacxodbl, KOTOpble MOXET
noHecTn BaHk B pesynbTaTe cyaeGHbix pa3bupatenscre B
cnyyae BoBeveHus Bavka B MioBble MHble CrOpbl Mexy
KrneHTOM 1 TPETbUMY CTOPOHAMM.

3 Mopspok ocyuwecTBneHns 6e3HanuyHbIX nnatexen u
nepeBOAOB AEHEr, a Takke NMpOBeJEHMs onepaLuii no

KOHBepTauuu BankTbl

1.3 In accordance with the effective legislation of the
Republic of Kazakhstan, the Bank internal policies,
standards, procedures the operations shall be performed on
the Account related to:

1.3.1 Ensuring availability and use by the Bank of
Customer’s money;

1.3.2 Acceptance (debiting) money in favor of the Customer;

1.3.3 The execution of the Customer’s order to transfer
money to other bank accounts of the Customer or in favor of
third parties in the manner set forth in these Terms and
current legislation of Kazakhstan;

1.3.4 The execution of orders of third parties on withdrawal
of Customer's money on the grounds stipulated by the
effective legislation of the Republic of Kazakhstan;

1.3.5 The implementation of receipt of funds from the
Customer and cash disbursement to it;

1.3.6 The provision of information, at the Customer's
request, on the amount of Customer’'s money at the Bank
and on performed operations in accordance with the
procedure set forth in these Terms;

1.3.7. issuance of payment cards;

1.3.8. processing of electronic payments and instructing the
Bank to carry out such payments or acceptance of money for
processing such payments;

1.3.9 Implementation of other banking services to the
Customers provided for by the applicable laws of the
Republic of Kazakhstan, business customs, the Bank
internal policies, standards, procedures.

2.1 The Customer shall provide to the Bank duly executed
Signature Cards with specimen of signatures of persons
authorized by the Customer to sign Instructions with regard
to Account (hereinafter referred to as “Authorized persons”)
and specimen of the corporate seal of the Customer (if
applicable).

2.2 The Customer hereby acknowledges that in some cases
determined by the law, the Bank may be required by law to
produce debiting the accounts without any additional
consent of the Customer, as regards of that the Bank shall
promptly notify the Customer.

2.3 The Customer shall be entitled to authorize a third party
to send orders to the Bank on Account provided that the
Bank authorizing copies of documents requested by the
Bank. The Customer shall be responsible for any expenses,
which may be incurred as a result of the Bank litigation case
involving the Bank in any other disputes between the
Customer and third parties.

3 Procedure for Cashless Payments and Money
Transfers, as well as Conduction of Foreign Exchange
Transactions

apaja eckepTyi KaxeT (peTiMeH KysnaHfblpbinFaH
kewwipmenep). Kea «kenreH earepictep  CaMkeCiHLe
pacTanFaH  KyxaTtapbl MeH OHbIMEH  ECKepTyAi
KabbinpayblHaH KediH faHa BaHk ylwiH spekeTti Gonbin
Tabbinagpl.

1.3 KasakctaH PecnybnukacbiHblH, opekeT — eTinreH
3aHHaManapblHblH,  TanantapbiMeH,  baHkTiH,  iLUKi
casicaTTapbIMeH, CTaHgapTTapbiMeH, npoleaypanapbiMeH
comkec, LWorT GoWbiHWA  KkeneciMeH  BalnaHbICTbI
onepauysinap icke acbipbinagp!:

1.3.1 baHkneH KnueHTTiH KapXbinapbiH 6onybl MeH
nainaanaHybiH icke acbipybl;

1.3.2 KnueHTTiH, naiigacbiHa kapxbinapabl kabbingaybl
(aynapysi);

1.3.3 LWoTTbiH, oCbl LapTTapbiMeH aHe KasakcTaH
Pecnybnukacsl 3aHHamacbIMEH Ke3denreH TapTibiHae
YWiHWI TynFanapably, naitgacbiHa He KnnewTiv Gacka
BankTik LLoTTapbiHa  Kapxbinapabl ayhapybl Typanbl
KnneHTTiH, HycKayblH OpbIHAAYbIMEH;

1.3.4 KasakcraH PecnybnukacblHblH, opekeT  eTinreH
3aHHamanapbiMeH Calikec keagenreH Herisgepi 6oiiblHILA
KnueHTTiH  KapXbimapbiH - anybl  Typambl  YLiHLWi
TynFanapgbiH, HyCKayblH OpbIHAAYbIMEH;

1.3.5 KnueHTTeH KabbinpayblH icke acbipybIMEH XaHe OfaH
KOMMa-KOn akLLaHbl 6epyi;

1.3.6 WoTTbiH, OCbI WapTTapbiMeH Ke3aenreH TapTibiHae
oTKisinreH onepauusnap MeH baHkte KnnewTTiH akLwa
comacbl Typanbl aknapatTbl KnueHTTiH  TananTapbl
BOMbIHLLA YCbIHYbIMEH;

1.3.7. Tenem kapTanapbIH LUbIFapy;

1.3.8. KnneHTneH anekTpoHabl Typae bepinreH Tenemaepai
Xypriy xoHe baHkke con Tenempaepai Xyprisy yLiH XaHe
aKLaHbl any yLuiH kepekTi MaFnymatTbl 6epy;

1.3.9. baHkTiH, npouenypanapbl, CTaHgapTTapbl, iluki
casicaTTapbl, ickeprik aiHanbIM cantTapbiMeH, KasakcraH
PecnybnukacbiHbiH, opekeT €TinreH 3aHHamanapbIMeH
ke3nenreH KnuenTTiv, Backa aa BaHKTIK KbI3MET eTyiH icke
acbIpybIMEH.

2.1 KnneHt BaHkke LUoT katbicHackbliHha ekimaepre Kon
KOOblHA KnneHTneH yaKineTTi TynfanapblHblH, KON KO
ynrinepimeH (spi kapan — «Yakingi TynFanap») xaHe
MepiMeH (erep konpaHbinca) baHkTiH, TypiHAE TwiciHWe
acaraH kapToukanapblH BaHkke ycbiHagb!.

2.2 KnneHT ocbIMeH, 3aHHaMaMeH aHblKTanfaH xafaainap
KatapbiHga baHk KrnueHTTi Tes apapga eckeptin, baHk
KnueHtTiv, kaHpait pa Gip kenicimincia LloTttaH akwa
KapKbinapblH eCenTeH LblFapybiH  eTKi3yre 3aHMeH
MIHAETTI 6ona anaTbiHbIH TaHWAb.

2.3 KnueHT baHkneH cypaTbiniFaH yaKingi KyxaTTapblHblH,
KewipmenepiH bBaHkke yCbiHYbl wWwapTbl kesiHge Lot
BolbiHwa bBaHkke ekimpaepiH xibepyre yLiHWi TymFaHbl
oKineTTikTeyre KyKbinbl. KnueHT yiliHWi Tapantap MeH
KnueHT apacbiHoa ke3 kenreH backa paynapabl Bawki
TapTybl XafdanblHAA COT KapacTblpynapbl HaTUXeciHae
BaHKke XyKTenreH Ke3 KenreH LWarbiMAapbiHa kayanTbl
Bonappl.

3 Axwanapabl aypapy XaHe KONMa-Kon akuachi3
TenemaepAi icke acbIpy XaHe BanwTanap ayAapbiMbl
GoWbIHWa onepaumanap TapTioi

3.1 PacnopsikeHve feHbramn Ha CueTe ocyluecTBrseTcs
nocpeactBoM  fawn  KnueHtom  Badky  WHCTpyKumi.
MnceMeHHble WHCTPYKUMM O pacriopskeHnu AeHbramu Ha
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3.1 Disposal of money in the Account is performed by the
Customer based on itsInstructions given to the Bank.
Instructions on disposal of funds in the Account should be

3.1 Wotra akwanapmeH Oyipblk eTyi HyckaynapblHaa
Herisnene oTbipbin  KnueHtneH Gepyi  apkbinbl  icke
acblpbinagbl. WoT neH Gackapybl Typambl Hyckaynap



CueTe [OmKHbI BbITb BbINOMHEHbI HA CTaHAAPTHbIX bnaHkax,
no topwme, YCTaHOBMEHHON LeNCTBYOLMM
3aKoHogaTtenbctBoMm Pecnybrvku KasaxctaH nwubo, npu
OTCYTCTBWM TaKoBOW, Mo dhopMe, NMpuMeHsieMoit BaHkom, u
noAnucaHsl YNonHoMoueHHbIMM nuuamu Knnexta.

3.2 WHcTpykumum n pacnopsikeHnst 06 oTabiee WHCTpyKLmia
MOTYT NMpeacTaBnsATbCA Kak B 3MEKTPOHHOM Bufe, Tak U Ha
BymaxHom  Hocutene.  [pepbsiBneHne  MHCTpykumin
3MEKTPOHHBIM CrocoBbom, a Takke pacriopsikeHnit 06 nx
0T3blBE, MPOW3BOAWTCS HA OCHOBAaHMM W B NOPSAKe,
NpeAyCMOTPEHHOM CTaTbeil 4 HacToALMX MeCTHbIX YCnoBui.
WHCTpyKumMM 1 pacnopskeHnst 06 ux 0T3biBE AOMKHbI ObITb
npeacTaeneHsl B baHk B TeyeHne yctaHoBneHHbIX baHkom
OnepauyoHHbIx Yacos. B 3aBucMMocTi T Tuna VIHCTpyKLmi
KnueHTa BaHk ycTaHaBnvMBaeT onpegeneHHble
OnepaumoHHble Yachl, HOPMALWMS O KOTOPbIX AOCTYNHA ANst
o3Hakomnenus Knuenta Ha Caiite Banka no agpecy:

http://www.citibank.com/kazakhstan/homepage/en/customers

[doc/operationalday.pdf

3.3. Hactosiwumm KnueHt u Bank cornawatotcs, 4to BCe M
nobble VHcTpykumm Knvewta, B Tom uucne no ynnarte
Hamoro u [fpyrix obs3aTenbHblX nnatexen B Oomker,
NPUHAMAIOTCS ToMbKo B TeyeHne OmnepaLyoHHbIX 4acos,
YCTaHOBMEHHbIX BaHkom Ans Takoro Tuma MHCTpyKumiA.
WHeTpykumm  Knvewta, npepocTasnenHble B Bank nocne
OnepaLyoHHbIX YacoB, aklenTylTcs baHkom cnepytowmm
OnepauyoHHbIM HEM UMK B MHbIE CPOKW, YCTAHOBMEHHbIE
LeNCTBYOLLMM 3akoHoaaTenscTBoM Pecnybnuku KasaxcTaH u
BHYTPEHHUMM mpoueaypamn banka. KnueHT npunumaet Ha
cebs BeCb pUCK M OTBETCTBEHHOCTb, CBA3AHHbIE C
npegoctasnennemM baHky WHCTpykuwis, B TOM uucne no
ynnate HamoroB W Apyrix 06s3aTenbHbiX nnatexeid B
BromxeT, no uctedeHnn OnepaLymoHHbIX Yacos.

3.4. baHK NpoN3BOANT 3a4MCIIEHNE AEHEXHbIX CPEACTB Ha
Cuyert, crucaHne AeHexHbIX cpeactB co Cueta, a Takke
OKa3blBaeT WHble Bufbl MATEXHbIX YCMyr, B TOM uucne
3NEKTPOHHble  BaHKOBCKME YCMyrM  COrMacHo  AOMKHbIM
0bpasom odopmnenHon VHcTpykuum KnueHta crnocobom,
YCTaHOBNEHHbIM 3aKOHOAATENLCTBOM Pecnybnukm
KasaxcTaH, 1 B COOTBETCTBUM C NpakTKoi paboTbl BaHka no
COOTBETCTBYIOLUMM HCTPYKUMAM B CPOK, YCTaHOBMEHHbI
3aKkoHofaTensCcTBOM Pecnybnuku KasaxctaH, ¢ MOMeHTa
npuema WHCTpYKUMA, 3a WCKMIOYEHWEM chyyaes, Korfa
KnmneHT ykasbieaeT B MHCTpyKunsax Gonee mosgHiol Aaty
BamnioTUPOBaHNS, YCTAHOBMEHHYKD B  COOTBETCTBMM C
LeNCTBYIOLMM 3aKOHOLATENbCTBOM Pecnybnukn KasaxcraH.
OwwnbouHble kpeauToBble NpoBoaku no Cuety MoryT GbiTh
aHHynupoBaHbl baHkom nmocpeacTBOM 0BpaTHbIX MPOBOACK
6e3 kakux-nnbo pacnopsikeHnin Knuenta Ha a1oT Cuer.

3.5. KnueHt obsisaH obecneunBaTth Hanmuune LOCTATOYHOM
cyMmbl Ha CueTe Ans ucnornHeHus ero MHCTpykumit; npu
OTCYTCTBWM MNK HELOCTATOMHOCTU CpeAcTB Ha CueTe, baHk
OTKa3biBaeT B akuenTe WHCTpykumm KrveHta, mpu 3Tom
KnueHT Bbinnauveaet banky komuccnio 3a  0bpaboTky
WHCTpYKUMIA 1 conyTCTBYHOLLMX AOKYMEHTOB. BaHk He 06si3aH
NpOBOAUTb  YacCTWYHblE  VIHCTpyKUMW, 3a  UCKMIOYeHUEM
cryyaeB, OnpeLeneHHbIX JeNCTBYOLLMM 3aKOHOLATENBCTBOM
Pecnybrnvku KasaxctaH.

3.6. baHk Bnpase He ucnonHsTb MHCTpykummu Knuenta, B TOM
uucne CBsI3aHHble c OCyLLiECTBNEHMEM
(HeCaHKLMOHMPOBaHHbIX) NnaTexeit/ NepeBoAoB, B Cryyas,
NpeaycMOTPEHHbIX  AENCTBYIOLWMM  3aKOHOAATENbCTBOM
Pecnybrukun  KasaxctaH, — HacTosiwmmu  Ycrosusimu,
BHYTPEHHUMM MOMWUTUKAMWK, CTaHgapTamu, npoLeaypamu
BaHka. Kpome npoyero, baHk He NpUHUMAET K CTIONHEHMIO
WHCcTpyKumm:  copepxalie  HesiCHble  yKasaHus;  He
3anonHeHHbIE UMK 3anoNHeHHbIe HEBEPHO, HE NOAMUCaHHbIe
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made on the standard form, as prescribed by the applicable
laws of the Republic of Kazakhstan, or, in the absence
thereof, in the form used by the Bank and signed by
Authorised bodies of the Customer.

3.2 Instructions and orders for the cancellation of Instructions
may be submitted in electronic form and on paper. Filing
electronic Instructions, as well as electronic orders on their
cancellation is based on and in accordance with the
procedure provided for in Article 4 of the Local Conditions.
Instructions and orders on cancellation of Instructions must
be presented to the Bank within specified Operational Hours
of the Bank. Depending on the type of Instructions the Bank
sets specific Operational Hours which are available for the
Customer’s reference on the Site of the Bank:
http://www.citibank.com/kazakhstan/homepage/en/custome
rs/doc/operationalday.pdf

3.3. The Bank and the Customer hereby agree that any and
all Instructions of the Customer, including the payment of
taxes and other obligatory payments to the budget shall be
made only during the Operational Hours of the Bank.
Customer’s Instructions submitted to the Bank after the
Operational Hours shall be accepted by the Bank on the next
Operational Day or during such other time periods as
provided under effective legislation of the Republic of
Kazakhstan. Customer assumes all risks and liability
associated with providing Instructions to the Bank at the end
of the Operational Hours, including Instructions on payment
of taxes and other obligatory payments to the budget.

3.4. The Bank shall credit the funds transferred to the
Account, debit Account and provide such other payment
services including electronic banking services according to
duly executed Instructions of the Customer pursuant to the
requirements set forth by the effective legislation of the
Republic of Kazakhstan and in accordance with the practices
of the Bank in respect to appropriate Instructions within the
time periods set forth by the effective legislation of the
Republic of Kazakhstan from the date of receipt Instructions,
except in cases when the Customer indicates that the
Instructions should be executed at a later value date, as
provided by the effective legislation of the Republic of
Kazakhstan. Erroneous credit entries may be annulled
(cancelled) by the Bank by simply reversing such entries
without any instructions by the Customer to that effect.

3.5. The Customer shall maintain the sufficient balance in the
Account for due processing of its Instructions; the Bank shall
refuse to accept the Instruction of the Customer in absence
or insufficiency of funds on the Account; the Customer shall
pay a fee for the processing of the Instructions and related
documents. The Bank shall not carry out partial Instructions,
except in cases specified by the effective legislation of the
Republic of Kazakhstan.

3.6. The Bank may elect not to execute Instructions of the
Customer, including those associated with making
(unauthorised) payments/transfers, cases stipulated by the
laws of the Republic of Kazakhstan, these Terms, the Bank
internal policies, standards and procedures. Among other
things, the Bank will not accept for execution the Instructions:
containing unclear or imprecise instructions/orders,
incomplete instructions or instructions with erroneous data,
signed by persons other than the Authorized Signatories

BaHkneH ocbiHAaiabl KonaaHyblHbIH, Gonmaybl kesiHae He
KasakcTaH PecnybnukacbiHbiH, apekeT eTinrex
3aHHamanapblHaa OpHaTblfnFaH Typi BoMblHWa
CTaHAapTTblk, OnaHKTepiHOe OpblHAamybl KaXeT XaHe
KnuneHTTiH, YakKineTTi TynFanapbiMeH KON Koibinaapl.

3.2 Hyckaynap MeH Tenem KyxaTTapblH LWaKbIpTybl Typansl
Hyckaynap anekTpoHablk TypiHAE A€ koHe Kafas
TapaTylwbiCbiHAA A yCbiHana anbiHagbl. Hyckaynapgbl,
COHbIMeH Gipre onapapl WakblpTybl Typansl HyckaynapbiH
SMEKTPOHABIK, TypiHAe yCbiHybl “XeprinikTi wapTTapbl”
GenimiHgeri WoTTbiH, oCbl  WapTTapblHblH, 4  6abbiMeH
kesgenreH TopTibiHge oHe HerisiHoe Onepauusnbik,
caratTap WwexbepiHae eTkisineai. Hyckaynap meH Tenem
KyKaTTapblH  LWakblpTybl Typanbl Hyckaynap baHkke
Onepaumsnblk, carattap apacblHga Gepinyi Tuic. baHk

KnuneHTTin, HyckaynbikTapblHa Kapai TypaxThl
Onepauusinblk, caraTTapabl OekiTTi xoHe onap KnneHTTin
TaHbICYbl YLUIH

http://www.citibank.com/kazakhstan/homepage/en/custome
rs/doc/operationalday.pdf mekeH xait GoiibiHwWwA BaHKTIH,
BeG CaifTbiHaa komkeTimai Gonbin Tabbinagbl.

3.3. OcbimeH KnneHT xaHe BaHk 6aprbik, xaHe ke3 kenreH
KnneHTTin, Hyckaynapbl, COHbIH, ilLiHAE canblkTapabl Teney
xaHe OtopkeTke Backa fa MiHAETTI Tenemaepi 60MbIHLLA,
TeK KaHa oOHgan Hyckaynblktap ywWiH OekiTinreH
Onepauusinbix, caraTTap aparblFblHAa faHa
KabblngaHaTbiHbiHA Kenicegi. Onepaunsnblk caraTTapaaH
KelliH xacanfaH Hyckaynap baHkneH keneci Onepauusanbik
KyHimveH  Hemece  KasakcraH  PecnybnukacbiHbiH,
3aHHaMacbiHOa KepceTinreH Mep3iMae  akuentineHeai.
KnneHT e3iHe BaHKke yCblHbINFaH HyCkaynapbl, COHbIH,
iwiHpe canblk neH OGwomkeTke Gacka [fga  MiHOETTI
TenemaepiH Teneyi 6oiHbiwa HyckaynapblH yCbIHYbIMEH
BainaHbicTbl Onepaumsanblk caFaTTap apanbifbl BoMbIHLLA
Baprbik KayinTepiH *XaHe XayanTbirbIKTapbIH
kabblnaanap.

3.4. bank LWoTka TyckeH aklua kapXbinapbliHbiH, ayaapyblH
oTKi3eli KoHe OpblHAAYOblH, aca KeLKTipreH  KyHiH
Epexenepae KnueHT kepceTkeHae araainapbiH ecenke
anMaraHga, erep OHOall KewikkeH KyH KasakCTaH
PecnybnukacblHbIH, 3aHHamacbiHaa kepceTinreH
Mep3imoep lweHbepiHae oOpHaTbinFaH 6Gonca, nambIKTbl
Typde TONTbIPbINFAH XaHe KON KoWbinFaH Epexenepai
anybl CcaTiHeH 6actan KasakcraH PecnybnukacblHblH,
3aHHaMacbIiHAa KepceTinreH Mep3iMHEH acnaii Mep3imMiHae

colikeciHwe Epexenep OoiibiHwa  BaHKTiH  KyMbIC
TaxipnbeciveH Ccalkec XaHe OpHaTbInFaH
3aHHamManapbiHblH,  TypiHge eHe TacinimeH Lot

KaTblHacbiHaa EpexenepiH opbiHpangsl. Lot GolbiHwa
KaTenikTi Hecuenik eTkisynepi bawkneH kaiTta eTkisynepi
apKpINbl Koilbina anagbl, coHbiMeH Gipre Lot GoibiHwa
ecen Gepynepi kaTeni eTkisynepai *xowbl XaHe bapnbik,
KO3FanbICTapbIH Kypail anafp!.

3.5. KnueHT Tenem HyckaynbikTapbiH OpblHay yLuiH LLoTTa
KepekTi KapaxaTTbl ycTaybl kepek; erep LLotta kepekTi
Kapaxat 6onmaca Hemece TOMbIK KapaxaT Bonmaca baHk
Tenem HyCKaynbifbiH OpblHaayAaH 6ac Tapta anagbl.
lloTTa KapxbimapmblH, OkeTicneywiniri  kesiHoe, baHk
KnuenTke EepexnepiH KaiiTapyfa KyKbirbl, COHbIMEH Gipre
KnueHT BaHkke CalkeciHWe kyxaTTap MeH EpexenepiHiv
oH/ipiNyi ywWiH KomMuccusHBI Tenenni. baHk KasakcraH
PecnybnukachiHbIH, 3aHHamameH opHaTbInFaH
xarpannappaH 6acka, Genwekten EpexenepiH eTkisyre
MiHOETTi emec.

3.6. baHKk KnneHTTiH, epexenepiH, COHbIH, iWiHAe BaHKTiH
npoveaypanapbIMeH, CTaHaapTTapbIMeH, iLuKi
casicatTapbiMeH, LoTTbiH, ockbl WwapTTapbiMeH/ XKeprinikTi
WwapTTapmeH, KasakctaH PecnybnukacbiHbiH, apekeT
eTinreH 3aHHamanapbiMeH Ke3fenreH xafdainapblHaa
(caHkumanaHbaraH)  Tenempaep/ayaapbiMpapabl  icke
acblpybiMeH GainaHbICTbl OpblHAaMayfFa KyKbimbl. baHk
opblHgayra HyckaynbikTapbliH Kabblnpamansl: baHkTin,
iLLKi casicaTTapbIMeH, CTaHaapTTapbiMeH,


http://www.citibank.com/kazakhstan/homepage/en/customers/doc/operationalday.pdf
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oT umeHu KneHTa ero YnonHoMoueHHbIM ULoM(-amu) n/vnm
He  cofepxalpe  CBeJeHMst  unKM  WH(opMaLmio,
npeaycMOTPeHHblE  AENCTBYIOWMM  3aKOHOAATENbCTBOM
Pecnybnukn  KasaxctaH; 3anonHeHHble — kapaHgalloMm;
coAepxallye UCpaBeHIs, a Takke ykasaHns O NPoBEAEHUN
onepauyi, HapyLaloLWmx OenCTByloLLee 3aKOHOOATENbCTBO
Pecnybnuku KasaxctaH, a Takke B WHbIX Chyvasx,
NpeaycMOTPEHHbIX  AEMCTBYIOLWMM  3aKOHOAATENbCTBOM
Pecnybnukun  KasaxcTaH, — BHYTPEHHUMM  MOAUTMKAMM,
cTaHgapTamn u npouepypamu banka. BaHk BosBspalaet
Takue MHcTpykumm Knuewty 6e3 ucnonHerms. baHk He HeceT
OTBETCTBEHHOCTU 33 YBbITKM, NOHECEHHbIE KneHTOM B CBA3N
C 0Tka3oM baHka B MCNONHEHUM Takux ykasaHuit. HacTosLwmum
KnuneHT 3asBnsieT W rapaHTMpyeT, 4To NpuHMMaeT Ha cebs
BECb PUCK 11 BCIO OTBETCTBEHHOCTb, CBA3aHHbIE C HEBEPHBIM
yKa3aHnem pekB13NTOB B VHCTPYKLIMSX.

3.6.1. B KkayeCTBe 3NEMEHTOB 3alMTHbIX AEACTBUIA OT
HECAHKLIMOHMPOBAHHbBIX MIaTEXe MOryT WCMoNb30BaThCs
MOANMCb YMOMHOMOYEHHOTO NLA (NULY), NevaTy, anropuTMbl,
Kofbl, OvHaMU4eckas MOEHTUUKALUS UMK WHblE Cocobbl
3alWuTbl, HE  MpOTUBOpevaliMe  3aKOHOLATENbCTBY
Pecnybnvku KasaxcraH.

36.2. Ecrm Ha Cuer KnueHta noctynumu pJeHbrv B
pesynbTaTe UCMONHEHUS BaHKOM OTMpaBuUTENs OLINGOYHOTO
yKa3aHWs WM OCYLYECTBNEHUS  HECaHKLMOHMPOBAHHOTO
nnatexa W (unn) nepesoga  AeHer, To  BaHkom
OCYLLECTBNSETCA BO3BPAT [AEHer nyTeM U3bsATUS AeHer C
BaHkoBckoro cyeta KnneHTa, Ha KOTOpbIN Bbin 3auncneHbl
yKasaHHble fieHbru, 6es ero cornacus.

3.7. Ecnv BanioTa nnatexa He coBnagaeT ¢ Bantoton CueTa,
ykasaHHon B VHCTpykumn Knventa, BaHk ynonHomoueH
NPOM3BOANTL ~ KOHBEPTALWMIO  BaniT N0 BHYTPEHHEMY
(cTaHmapTHoMy nnbo MHAMBMAYaNbHOMY, B 3aBUCMMOCTM OT
CyMMbI nnatexa) obmeHHoMY Kypcy banka nmo ucxopsiumm
nnaTexam B MHOCTPaHHbIX BaroTax

3.8. baHk npoBOANT KOHBEPTALMIO BamioTbl HA OCHOBaHUK
npegoctaBnenHon  KnueHToM  f[omkHbiM - 06pasom
3aMnoMnHeHHOI 1 aBTOPU30BaHHOI VIHCTPYKLMM Ha npoBeaeHme
BanoTo-06MeHHOI onepaLy (fanee Ans Leneit HacTosLLero
nyHkta — «MHCTpykums»). KoHeepTauust npoBoguTcs o
cTaHaapTHOMY 0BMeHHOMY Kypcy baHka, AelcTeytoLiemy Ha
MOMEHT nocTynneHnst B baHk VHCTpykuuW, ecnu wHble
yCroBust He Bbin NpefBapuTENbHO COrMacoBaHbl MexXay
KnuexTom 1 KasHaueiicteom BaHka.

CraHaapTHbI 06MeHHbIR Kypc MybnukyeTcs B aNeKTpOHHON
Bankosckonn cucteme CitiDirect, a Takke npegocTaBnseTcs
yepe3 cooteeTcTBytolme pacceinkn Otgena  CitiService
BaHka.

WHovBuayanbHbii  OOMEHHbIR  Kypc  MOXeT  GbiTb
npegoctaeneH baHkom Ons KkoHBepTauuu, Yel HOMMHan
npesbiwaet 30,000 (tpuauath Thicay) gonnapos CLUA (nnbo
€ro 3KBMBANEHT B [JpyriX BamioTax). [ins ycraHoBMeHus
VHAVBMAYanbHOTrO Kypca KnneHT MoxeT A0 NpeaoCcTaBnenms
WHeTpykumm  obpatutbes B KasHavenctBo baka nmbo
3anpocuTb  [OCTYN B CUCTEMY 3MEKTPOHHbIX BarmioTo-
obmeHHbIX ToproB baHka - CitiFX Pulse («cuctema CitiFX
Pulse»), nossonsitowyto KnueHTy B pexume peanbHoro
BPEMEHM OTCNEXMBaTb TEKyLLMe BanioTo-0OMeHHbIE KypChl
BaHka n cukcpoBaTh BamioTo-0OMeEHHYO chenky Ha
VHAVBMLYanbHBIX YCIIOBUAX.

Momumo wncrnonb3oBaHus cuctemsl  CitiFX  Pulse, ans
YCTaHOBMEHUS  MHOMBMOyanbHOro  OBMEHHoro  kypca
CYLLECTBEHHbIE YCIIOBUSI BANKTO-0OMEHHbIX CAENOK (Cymma,
BaNlOTa W  KOHTp-BanTa, OOMEHHbI  Kypc, paTta
BaslOTMPOBaHNs) MoryT obrosapueaTbes Mexay baHkom
KnueHtom no TenedoHy, 3anMchiBaKOLLEMY MEPETOBOpbI
CTOpOH, N60o NOCPEACTBOM SMEKTPOHHbBIX TOPTOBLIX CHCTEM
u nnatgopm (Bkniovas, 6e3 orpaHuueHus, Reuters,
Bloomberg, o nocneayoLLmm 00s13aTenbHbIM
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and/or without information required by applicable law of the
Republic of Kazakhstan; completed in pencil; containing
corrections, as well as instructions with respect to operations
in violation of applicable law of the Republic of Kazakhstan,
the Bank’s internal policies, standards and procedures of the
Bank, in which case the Bank returns such Instruction to the
Customer without its execution. The Bank will not be liable
for losses incurred by the Customer due to the Bank's
rejection of such Instructions. The Customer hereby
represents and warrants that assumes all risks and liability
associated with the wrong requisites indicated in the
Instructions.

3.6.1. Authorised signatures, seals, algorithms, passwords,
dynamic identification or other methods of security not
violating applicable legislation of the Republic of Kazakhstan
can be used as security measures against unauthorized
payments.

3.6.2. If funds were credit to the Account as a result of
erroneous instructions of the payor's bank or unauthorized
payment, the Bank will return the said fund by debiting the
Customer's Account where such funds were credited without
consent of the Customer.

3.7.In case if the currency of payment does not coincide with
the currency of the Account indicated in the Instruction of the
Customer, the Bank shall be authorized to make any
currency conversion based on internal (standard or non-
standard, depending on the amount of payment) exchange
rate of the Bank for outgoing payments in foreign currencies.

3.8. The Bank shall conduct foreign exchange currency
conversions based on duly completed and authorized
Instruction on foreign currency conversion (hereinafter
referred to for the purposes of this clause as the
“Instruction”). The foreign currency conversion shall be
processed based on standard exchange rate of the Bank
valid as at the moment of receipt by the Bank of the
Instruction, unless other terms have been preliminary
negotiated between the Customer and the Treasury
Department of the Bank.

The standard exchange rate shall be published in CitiDirect
electronic banking system, as well as notified via respective
communications sent by CitiDirect unit of the Bank.

The individual exchange rate may be provided by the Bank
for foreign currency conversion if its notional amount shall
exceed USD 30,000 (Thirty Thousand) US Dollars (or its
equivalent in other currencies). For sefting an individual
exchange rate the Customer may (before sending the
Instruction to the Bank) contact the Treasury Department of
the Bank, or request access to CitiFX Pulse system - the
online trading transactions system (“CitiFX Pulse system”)
which allows the Customer to monitor the current foreign
exchange rates of the Bank and fix the foreign exchange
transaction on individual terms.

Besides the use of CitiFX Pulse system, for setting the
individual exchange rate the Bank and the Customer may
negotiate the material terms of the foreign exchange
transactions (the notional amount, currency and counter-
currency, exchange rate, value date) via the telephone
recording the negotiations of the Parties, or via the electronic
trading systems and platforms (including, but not limited to,
Reuters, Bloomberg, followed by the obligatory provision of
confirmation of the terms of the foreign exchange transaction

npouenypanapbiMeH, — KasakctaH  PecnybnukacbiHbiH,
apekeT ETiNreH 3aHHamanapbiMeH KesfenreH 6Gacka
XafpannapblHoa; KasakcraH PecnybnukacbiHbi, apekeT
eTinreH 3aHHamanapblH Oy3aTblH onepauusnapabl eTkisyi
Typanbl Hyckaynap, COHbIMeH bipre Ty3eTynepai KypanTbiH
HeMece  [ypbiC  TOMTbIpbINMaraH;  KapblHAALINEH
TONThIpbinFaH; KasakcraH PecnybnukacbiHblH,  apekeT
eTinreH 3aHHamanapbIMeH Ke3flenreH fepekTepai Hemece
aknapatTbl KypMmaiTbiH Hemece KnueHTTiH,  Ky3blpnbl

TynfFanapsl  atblHAH KON KOWNMbIMaraH  Hemece
TONThIpbINIMaraH; HaKTbl emec HyCKaynaphbIH
KypanTbiHaap. baHk ocblHgan Tenem  KyxaTTapbiH

Knuentke kaitTapagbl. baHk ocbiHAait  Hyckaynapabl
opblHpaybiHaa baHktiv, 6ac TapTybiMeH 6ainaHbICTbl
KnueHT wWhirbiHaanFaH LWblebIHAAPBI YLLIH XayanTsl emec.
OcbimeH, KnueHt o3iHe HyckaynbikTapbiHaa
PEKBU3NTTEPAH, AYPbIC eMec KepceTyiMeH OainaHbiCTbl
GaprblK ayanTbinbIKTbl XaHe 6Gaprblk KayinTi esiHe
anyblHa kenin 6epefi xaHe eTiHiw 6epesi.

3.6.1. CaHkumsinaHbaraH TenemaepaeH KOpFaHbIC PeTiHae
YaKineTTi TynfaHblH, KOMbl, Mep, anroputmaep, Kograp,
OMHaMUKamblK,  MOeHTUdMKaLUMS  kaHe  KasakcTaH
PecnybnukacblHbIH, 3aHHaMacbiHa Calikec keneTiH 6ackaga
KopraHbICTap KoNgaHblna anagbl.

3.6.2. Erep KnuenTrin, WoTbiHa akwwa TyckeH Bonca xoHe
on aKla xibepyLli 6aHKTiH, KaTe HyCKaymbiFblH OPbIHAAK
aCepiHeH 6Gonca Hemece caHkusnaHbaraH Tenemgi
OpblHAAy cangapbiHaH 6onca, baHk on akwaHbl KnneHTTi,
PYKCaTbIHCbI3 KanTapagbl.

3.7. Erep Temem Banwtacbl KnueHt HyckaynbifbiHAa
kepceTinreH LLloT BantoTackiMeH napanap 6onmaca, weten
BanioTacblHaa LWblFbiHALI Tenempepi OOMblHWA LUK
aibipbacTay kypcbl 60MbIHILA (CTAHAAPTTLI HEMeCe Tenem
comacblHa GaiinaHbiCTbl CTaHOAPTThl eMec) BasntTaHbiH,
KOHBEpTaLMANapbIH eTkiyre yaKineTTi.

3.8. baHk BantoTaHbl KnneHTneH CalikeciLLe ToNTbIpbIFaH
XoHe  pykcaT etinreH Banwota-ayaapeiM - Typanbl
HyCKaymnblfbl ~ HeridiHge BaniTa aydapbiMbiH - Ky3ere
acblpagbl (apbl kapal OCbl TapMaK yLWiH «Hyckaymbiky).
AypapbimM bankke Hyckaynbik, kenin xeTkeH KyHre BaHkTiH,
CTaH#apTThl aydapbiM Kypchl 6oiblHWA xacanagbl, erep
facka wapTTap angbH ana  KnueHT keHe BaHk
ka3Ha4yencTBOCbIMEH apacbiHaa kenicinmece.

CrangapTTel aygapsim kypcsl CitiDirect 6aHk aneKTpoHAbIK,
XyleciHoe kapusnavagbl ksHe bBaHktiv,  CitiService
BeniminiH, Calikec TapaTbinbiMaapbiHaa bepinesi.

WHamBupyanaopl aypapbiM  kypchl  BaHkneH HomuHanbl
30,000 (oTbI3 MbiH) AKLL gonnapbl (Hemece OHbIH, 6acka
BantoTafarbl HOMWHanNbI) acaTtbiH ayaapbiMpgapsa Oepine
anapbl. WHoueupyangbl KypcTbl opHaTy yuwiH KnueHt
HyckaynbIKTbl xibepreHre JedliH BaHkTiH,
KasHaueitcTBocbiHa kene anagbl Hemece CitiFX Pulse
(«CitiFX Pulse xyieci») BaHKTiH, anekTpoHabl BamioTa
aydapbiM caTbin anynap xyeciHe Kipydi cypai anagsl, on
xepae KnueHT WhblH yakbIT pexuMiHge arbiMaarbl BanoTa
aynapbiM KypcTapblH 6akpinan xaHe BamioTa ayaapbiM
MaMareciH MHAMBMAYanab! WapTTapabl bekTige anagbl.

CitiFX Pulse xyitecieH Dacka wHaMBMayanasl ayaapbim
KYpCbIH, BanoTa aygapbiM MaMinenepiHiy, 6actol wapTTapbl
(comacbl, BamioTa XaHE KOHTp-BamioTa, aydapbiM Kypc,
BaniTanay KyHi) opHaty ywiH baHk xsHe KnueHtneH
TapanTapgablH, Kenic Ce3fepiH CelinecyiH xasbin anatblH
TenedoH BolibIHILA, HEMECE 3MEKTPOHABI cayabl Xyhenepi
XoHe nnaTdopmanapbl apkbinbl  (wekTeycis Reuters,
Bloomberg koca anfaHaa), keiHHeH oHbl KnneHT BaHkke



npegoctasnennem KnveHToM noATBEPXAEHMS — yCroBMi
cornacoBaHHon ¢ baHkoM KoHBepCMOHHOW caenku B Buae
WHcTpykuMM npepocTaenerHoin baHky: (i) Ha GymaxHom
HocuTene, ¢ nognuckio Knuewra; (ii) B anekTpoHHOM Buae,
nopTBepXKAeHHas KnuneHToM nocpeacTBOM WCMOMb3oBaHMS
MAEHTUDUKALIMOHHBIX CPEACTB (MCMOMb3yEMbIX B CUCTEME
CitiDirect BE Bpems 0T BpemMeHm, B TOM Y1cne nocpeacTsom
OMHaMU4eckon naeHTUdMKaLmm), unn (iii) aBTopu3oBaHHOTO
SWIFT coobluenms. KnueHT 06si3aH npegocTaBnsats B baHk
COOTBETCTBYIOLMM 06pa3oM odhopmnerHyo VHCTpyKLmio ¢
yKasaHuem CornacoBaHHblX C baHkom ycnosuii BamtoTo-
0BMeHHOM caenku, a Takke, B Cy4ae HeobxoaMMOCTH, HYI0
AOKYMEHTaLMio B COOTBETCTBUM  C  [EACTBYHOLLMMM
perynsiTopHbiMu TpeboBaHusMu. HacTosiwumm KnneHT u Bank
COrMaLLalTCa M MOATBEPXAAIOT, YTO 3anuCb TenedoHHbIX
NeperoBopoB M/MnM pacneyatka C MEKTPOHHbIX CUCTEM W
nnatopM UMnK ANEeKTPOHHbIX CPEACTB CBA3N MOryT BbiTh
CMONb30BaHbl B ka4ecTBE A0Ka3aTenbCTs (MpK OTCYTCTBAN
SIBHbIX OWWOOK) B Crnyyae CrOpoB MMM pasHornmacui no
3aKMto4eHHON BantoTo-00MEeHHON caenke.

CTopoHbl ~ 00SI3yIOTCA  MCMOMHAT  YCMIOBUS  KaXKaom
3aKMo4aeMoil  BamioTo-00MeHHO  coenku  nocne  ee
COrnacoBaHms.

B cnyyae BO3MOXHOrO HeBepHOro ykasanus KnueHtom B
WHCTpyKumm npumernmoro 0BmeHHoro Kypea, KnueHT gomkeH
BKMtoYaTb B none «HasHauenne nnatexa» WHCTpyKumm
CrneaytoLLyto 0roBopKy: «pocuM yCTaHOBUTb MPUMEHNMBbIN
Kypc», [Ans npepocTaBneHnss baHky npaa NpuHATL W
VCMONMHUTL ~ Takyl  VIHCTPYKUMIO € CaMOCTOSTENbHbIM
YCTaHOBMEHNEM  MPUMEHMMOrO  (CTaHgapTHoro  nmbo
COrnacoBaHHOTO MHAMBIAYaNLHOrO) 0BMEHHOrO Kypca.

3.8.1. Mpu noctynneHum B bBank WHcTpykumm: (i) ¢
YCTapeBLUMM CTaHAAPTHBIM KYPCOM Wi HEBEPHO YKa3aHHbIM
VHAMBMAYanbHbIM KypcoM, (i) Ge3 ykasaHns obmeHHoro
kypca, nmbo (iii) ¢ ykasaHuem Hynesoro 3Ha4eHns 0bmeHHoro
Kypca, Ha OCHOBaHWM MMetoLLIERCs B VIHCTPYKLMM OroBOpPKM:
«MpocuM  YCTaHOBUTb MPUMEHUMBIA  KypC», HACTOALMM
KnueHT cornatuaeTcs 1 ynonHoMouMBaeT baHk npuMeHsTb K
Takon VIHCTPYKUMM COOTBETCTBYHOLMIA BamMOTO-0OMEHHbI
Kypc, onpefensieMblit cneaytoLLm obpasom:

3.8.1.1. Ana KOHBEpTaLK, Yeil HOMUHAN PaBEH NN MeHbLLE
30,000 (tpupuatb Thicsy) ponnapoB CLUA (6o ero
9KBMBAmNEHT B Apyrux BanioTtax), baHk MOXET npuMeHnTb
TEKYLLMA CTaHAAPTHbIA 0OMEHHBIN KypC;

3.8.1.2. ons KOHBEpTaLWK, Yell HoMWHaN cocTaBnsieT Gonee
30,000 (tpupuatb Thicay) ponnapos CLUA (nnbo ero
9KBMBamNeHT B APYrvX BamoTax), baHk MoxeT npumenuTb
VHAVBULYanbHbIA 06MEHHbIN KypC:

3.8.1.2.1.ycranaBnmBaemblit  baHkom camocTosiTeNnbHO B
MOMEHT NpOBEeAEHNS KOHBEpTaLK, bo

3.8.1.2.2. npepaBapuTeNbHO COrMacoBaHHbIM  KrneHTom ¢
KasHaueiictBom barka.

Mpn otcytctBMM B MHCTpyKUmMn  oroBopku:  «Tpocum
YCTAHOBUTb MPUMEHUMbIA  Kype», NOCTynuBlMe B bBaHk
WHCTpyKUMM C yka3aHuem HeBepHoro oBMeHHOro kypca, He
COOTBETCTBYIOLLETO AENCTBYIOLLEMY HA MOMEHT NPOBEAEHNS
KOHBepTaLmK CTaHfapTHoMy Kypcy baHka, nubo ¢ ykasaHuem
0BMeHHOro Kypca, He cornacoBaHHoro ¢ KasHaueicTBom
BaHka, nubo He COOTBETCTBYIOLIETO KypCy CAENKA W3
cuctembl CitiFX Pulse Oygyt oTknoHeHbl BaHkom no
OCHOBaHWIO X HEKOPPEKTHOrO 3aMONHEHNSs!.

3.8.2. Mpn atom WHcTpykums, nomyyeHHas bawkom mocrne
ycTaHoBneHHoro BaHkom  OnepauyoHHbix  vacos, 6o
KoHBepTaLus, He ofecneyeHHas HanuyMem [OCTATOMHbIX
cpencTB Ha CueTe B AeHb nomnyyeHuss MHCTpykumu, Bynet
npoBoauTLCs baHkoM Ha cnepytowuii OnepauynoHHbIA AeHb C
1CNOMb30BAHNEM  CrIEMYHOLLEr0 NPUMEHAMOTO  OBMEHHOro
kypca:
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agreed with the Bank in the form of the Instruction submitted
by the Customer by to the Bank: (i) on paper signed by the
Customer; (ii) in electronic form confirmed by the Customer
by using identification means (used in the CitiDirect BE
system from time to time, including through dynamic
identification) or (iii) an authorized SWIFT message. The
Customer shall be obliged to submit to the Bank the duly
completed Instruction with indication of the terms of the
foreign exchange transaction as negotiated with the Bank,
and, when needed, other documentation in accordance with
regulatory requirements. Hereby the Customer and the Bank
agree and confirm that telephone voice recordings and/or
printouts from electronic systems and platforms and/or
electronic means of communication can be used as evidence
(save for manifest errors) in case of any disputes or
disagreements under negotiated foreign exchange
transaction.

The Parties expressly agree to be bound by the terms and
conditions of each concluded foreign exchange transaction
upon its negotiation.

In case of possible incorrect indication by the Customer of
the applicable exchange rate in the Instruction the Customer
should include the following wording in the “Purpose of
payment” field of the Instruction: “Please set the applicable
rate” — for authorizing the Bank to accept and execute such
Instruction by setting the applicable (standard or agreed
individual) exchange rate by the Bank itself.

3.8.1. When the Bank shall receive the Instruction: (i) with
outdated standard rate or incorrectly indicated individual
rate, (i) without indication of the exchange rate, or (iii) with
indication of zero exchange rate, based on the wording
“Please set the applicable rate” present in the Instruction the
Customer hereby agrees and authorizes the Bank apply in
respect of such Instruction the respective currency exchange
rate determined as follows:

3.8.1.1. for conversion of notional to the amount of equal to,
orless than USD 30,000 (Thirty Thousand) US Dollars (or its
equivalent in other currencies), the Bank may apply the
current standard exchange rate;

3.8.1.2. for conversion of notional to the amount exceeding
USD 30,000 (Thirty Thousand) US Dollars (or its equivalent
in other currencies), the Bank may apply the individual
exchange rate:

3.8.1.2.1. solely determined by the Bank at the moment of
such conversion processing, or

3.8.1.2.2. preliminary negotiated by the Customer with the
Treasury Department of the Bank.

The Instructions with absent wording “Please set the
applicable rate” received by the Bank with indication of the
incorrect exchange rate that does not correspond to the
current standard rate as at the conversion execution
moment, or with indication of the exchange rate not
negotiated with the Treasury Department of the Bank, or not
corresponding to exchange rate as per CitiFX Pulse system
- shall not be accepted by the Bank for processing as being
incorrectly completed.

3.8.2.The Instruction on foreign currency conversion
received by the Bank after the Operational Hours of the Bank
or in respect of conversion initiated in absence of the
sufficient account balance, shall be processed by Bank on
the next Operational Day with use of the following applicable
exchange rate:

KoHBepcusinblK,  MaMineHiH,  WapTTapblH  pacTaiTbiH
HyCKaymblk, TypiHae: (i) KnueHTTiH, KONMbIH KOIOMEH Kara3
KeTKisrilunew; (i) KnueHT calikecTeHAipy KypanaapbiH (apa-
Typa CitiDirect BE xyiteciHae naipanaHbinaTbiH, OHblH,
iliHae AMHaMUKanblK CaKECTEHAIPY apKbirbl) NaiinanaHy
apKkblfbl  pacTaFaH oMekTpoHAblk, Typae Hemece (i)
asTopnaHgbipbinFaH SWIFT xabap TypiHge Gepe anagbl.
Ananpa KnueHT bBaHkke KepekTi TypAe xacanfaH
HyckaynbikTbl  BaHkneH KenickeH BaniTa  ayaapbim
MaMineciHiH, WapTTapbiH KepceTe OTbIPbIN XaHe fe erep
kepek 6onca KonpaHbICTasbl PErynsTopnbik, ToPTiNKe cai
facka fga Kyxattapabl Oepepdi. Hyckaymblk TypiHgeri
BantoTa aybICTbIpy MaMaeCiHiH, baHkneH kenicinyiHix
pacTamacbiH KnueHTTiH, MiHgeTTi Typae BepyiMeH kenicine
anagpl. OcbiveH KnueHT neH BaHk  TenedoHmeH
celinecyaiH, xa3bachbl kaHe/HeMece aneKTPOHABIK Xylenep
MeH nnatopmanapablH, XaHE/HEMeCe 9MEeKTPOHAbIK,
GalinaHbIC KypanaapbiHbiH, 6ackin Whirapynapbl xacansaH
BanTa aybiCTblpy MaMine OoiibiHWa [fay Hemece
kenicneyLinik TyblHAaraH xargaiiaa Aanen peTiHae (aikbiH
KaTenep bonmaca) naitianaHa anaTbiHbIHa Kenicefi xaHe
pacTangp!.

TapanTap ap acanatbiH BanoTa aybICTbIpy MaMaMECiHH,
WwapTTapblH  KeMiCinreHHeH KeWiH OpblHAAyFa MIHAETT
6onbin Tabbblnaab!.

Erep KnueHT HyckaynbikTa kongaHbinaTbiH aygapy KypeblH
aypbic kepcetnece KnveHT «Tenem Makcatbl» GenimiHoe
kerecigei Celnemai xasybl TUIC: «KonaaHbInaTbiH KypcTbl
kepceTiHia» baHkke oHgan HyckaynbikTbl anyfa XoHe
opblHOayFa KyKblk 6epeTiH e3 GeTiveH KonpaHbinbiTaH
aynapy Kypcbl OekiTymeH KaTap (CTaHLapTTbl HEMECe Keke
KenicinreH).

3.8.1. baHkke Hyckaynblk kenin Tycce: (i) eckipin keTkeH
CTaHapTThl KyPCrIEHHEMECE AyPbIC EMEC KOpCETIMreH Kexe
Kypcne, (i) ayoapbiM KypcbiH kepceTnereH Hemece (iii)
ayaapbIM  KypebiHblH,  HoMbpjk  GafmapbiH - kepceTinreH
«KonaaHbinaTbiH - KypcTbl  KepCeTiHi3» [ereH Celnem
apkacbiHaa, onga KnueHt  kenmicepi ksHe  BawkTi
yaKineTTengi kenecifei ankpiHaanaTbiH BanoTa aybiCTbIpy
KYPCbIH KONAaHyFa:

3.8.1.1. HomuHans! 30,000 (oTbi3 mbiH) AKL monnapel
(Hemece OHblIH, 6acka BanioTazarbl HOMUHANbI) TEH, HEMece
acnaiTelH ayfapbiMpapsa baHk afbiMparbl CTaHAapTTbI
KYpCTbl KONAaHbINa anagl;

3.8.1.2. HomuHansl 30,000 (otbi3 MmbiH) AKLL monnapbl
(Hemece OHbIH, Dacka BanoTagarbl HOMUHabI) acaTblH
aynapbiMpapra BaHKk kenecigen uHauBMgyangbl KypcTbl
KongaHagbl:

3.8.1.2.1. BaHkneH GipxaKkTbl ailkblHAanaTblH ayaapbiM
BapbicbiHfa, Hemece

3.8.1.2.2. KnueHt bBaHkTiH, KasHauemcTBOChIHA KyriHrEH
Xarganaa anabiH ana KnueHTneH KenicinreH.

Erep «KongaHbinatbiH KypcTbl KepCeTiHi3» AereH cemrnem
XOK Borca koHBepTaLus BonFaH yakbiTTa KyLiHae bonFaH
BaHKTiH, cTanmapTThl KypcTapablH bipae GipiHe kenMeiTiH
JypbiC eMec ayaapbiM Kypchl kepceTinreH Hemece BaHKTiH,
KasHaueincTBocbiMeH kenicinmereH Hemece CitiFX Pulse
XyieciHgeri kypcka cait kenmenTiH Hyckaynblk, BaHkke
Tycce, OHA@ OHAainap baHKneH Oypbic emec TOMTbIpY
canpapblHaH KeliH KanTapbinagbl.

3.8.2.CoHpaii ak BanwTaHbl aygapy Hyckamanapbl
opHaTbiniFaH Onepauusinblk cafaTapgaH kedliH BaHkneH
anbiHFaH Hemece HyckaynblkTbl ansaH KyHi KOHBepTaLus
LLloTTarbl KEPEKTi akLLAMEH KaMCbi3aaHabpbinMaraH 6onca
oHpaan Hyckaynbik keneci Onepaupnsinbik KyHi opblHaanagbl
keneciaei aynapy KypcbiH KomnaaHy apKblfbl:



3.8.2.1. TekylLero CTaHOapTHOTO Kypca, AEUCTBYHOLLEro Ha
MOMEHT NPOBEAEHNS KOHBEPTALM,

3.8.2.2. 3aHOBO cornacoBaHHoro Mexay Knuextom n batkom
VHAMBMAYarbHOTO Kypca (Mpw ycnosun obpallerus KnuexTa
B Kasnaueitcto Banka go 10:30 yacos yTpa anmaTiHCKoro
BPEMEHM B [ieHb NPOBEAEHNS KOHBEpTaLWM), bo

3.8.2.3. nHAMBMAYanbHOTO Kypca, YCTaHOBMEHHOro baHkom
camocTosTenbHo, ecnu KnueHT He npegocTaBun  MHbIX
yKasaHuit no oTnpasneHHon MHcTpykumm go 10:30 yacos yTpa
anMaTMHCKOro BpeMeHu B AeHb npoBeseHus. KonsepTaumy.
Mpn atom B gononHenne K WHCTpykumm Knnewt pomxeH
npejocTaBWTb  agMUHUCTPaTUBHOE  cooblyeHne  no
3nekTpoHHo 6aHkosckon cucteme CitiDirect o cormacum Ha
NpUMEHEHWE UHAWBIAYaNLHOTO Kypca.

3.9. CneupanbHble MONMOXEHAS B OTHOLIEHUN BankTO-
0BMEHHBIX CAEMOK C KNTANCKUM t0aHeM.

3.9.1. Mpu npepoctaeneHnn KnueHtom UHCTpykumit B baHk B
OTHOLUEHMM MPOBEAEHNS KOHBEPTALMA C KUTANCKUM t0aHeM
KnneHT noaTBepXaaeT, YTO ero OCHOBHblE 3aBEPeHus B
OTHOLLEHWM  MpaBocnocobHocT  KnueHTa,  monHOMoum,
cobniogeHns  3akoHogaTenbctBa W T4,  SBMSIOTCH
DeiCTBATENbHBIMA 1 TOYHBIMM 3aBepeHnsmn Knventa B
OTHOLIEHMM NHOBbIX WIHCTPYKUMIA C KUTaliCKuM toaHeM W,
HacKonMbKO MPUMEHUMO, MO 3aKoHodaTenbCTBy KuTalickon
HapogHoi Pecnybnuku (nanee — «KHP»).

3.9.2. KnueHT noHMMaeT W  CcornawaeTcs, 4TO Mpu
coBeplueH C baHkom BamioTo-0OMeHHbIX oOnepauuii ¢
KuTallCKUM  10aHeM K BaHky  MOryT  nmpuUMeHsITbCs
onpeaeneHHble topuanyeckme " perynsTopHble
obs3atenbCcTBa,  BbITEKaloOWMe M3 IOPUANYECKUX U
perynsTopHblx ~ TpeboBaHuil  3akoHopatensctBa  KHP
NPUMEHNTENBHO K BanTO-06MEHHbIM CAeNkam C KUTalCKuM
toaHem. MoaTomy BaHk B nioboe Bpems Bnpase notpebosath
oT KnueHta nHcbopmaLmio unu AOKYMEHTbI WM PacKpbITUS
Takol MHOpMALMN WM [JOKYMEHTOB KMMPUHTOBOMY WM
pacyeTHoMy OaHKy WnM COOTBETCTBYHOLLEMY perynsatopy,
nmbo notpeboBath, 4T0bLI Ntobas BantoTo-06MeHHas caenka
C KUTaNCKM K0aHeM niunu ntobast OTHOCALLASACS K Hel Caenka
OCyLLeCTBAANACh OnpefeneHHsIM 06pasom.

3.9.3. baHk BnpaBe oTka3aTb KnueHTy B WCMOMHEHWM ero
WHCTpYKUMM B OTHOLIEHWW BamioTO-0OMEHHON CAenku C
KATaNCKUM toaHeM [0 Tex nop, u noka baHk He 6yper
YAOBNETBOPEH, N0 CBOEMY COOCTBEHHOMY YCMOTPEHMIO, TEM,
4TO MPOBE/EHNe TaKoW UHCTPYKLMKM ByAeT COOTBETCTBOBATH
BCeM TpebOBaHWAM MPYMEHMMOTO 3aKOHOAATenbCTBa W
obs3atenbcTBam, NpUMeHUMbIM K BaHky (BbiTekaowmm u3
[OrOBOPHbIX UMM MHbIX 06513aTENbCTB).

3.10. Kpome cnyyaeB, YCTAHOBMEHHbIX HACTOALMMM
Ycnosuammu n 3akoHopaTenscTtBom Pecnybnvku Kasaxcraw,
€CNK B pesynbTaTe He0BOCHOBAHHOMO 0TKA3a OT UCTIOMHEHMA
6o HeHaanexallero ucnonHenus MHeTpykumi Knueta o
npoBeAeHun nnatexa u nepesoga barkom, Knnewty Obin
HaHeceH npsmon yuepb, baHk ynnaunBaeT HeycToiky B
nonbdy  KnueHta no  craBke  pedpuHaHCMpOBaHMA
HauuoHansHoro Banka PK Ha aaty HeobocHOBaHHOrO 0Tka3a
OT WCTIONHEHMs 1MbBO  HeHaamnexallero  WUCMOMHeHWs
WHeTpykumin Knuenta.

3.8.2.1. current standard rate as of the moment of conversion
processing,

3.8.22. newly negotiated between the Bank and the
Customer individual rate (provided that the Customer has
contacted the Bank’s Treasury Department by 10:30 before
noon Almaty time as at the date of foreign exchange
conversion processing), or

3.8.2.3. individual rate set at the Bank's own discretion,
unless the Customer has instructed the Bank otherwise in
respect of its sent Instruction by 10:30 before noon Almaty
time as at the date of foreign exchange conversion
processing. In addition to the Instruction the Customer shall
send the administrative message via CitiDirect electronic
banking system confirming its consent to apply the individual
rate.

3.9. Special provisions in respect of Renminbi (“RMB”)
currency conversion transactions.

3.9.1. In course of provision by the Customer of Instructions
to the Bank relating to Renminbi (“RMB”) currency
conversion transactions the Customer confirms that its basic
representations given in respect of Customer's capacity,
authority, compliance with law etc. are true and accurate in
respect of any Instruction relating to RMB currency
conversion transactions and, to the extent applicable, under
People’s Republic of China (the “PRC”) law.

3.9.2. The Customer understands and agrees that in course
of execution with the Bank of any RMB related currency
conversion transaction, the Bank may be under certain legal
and regulatory obligations as a result of the legal and
regulatory regime under PRC law governing RMB currency
conversion transactions. Therefore, the Bank may, at any
time, request information or documents from the Customer,
or disclose such information or documents to a clearing or
settlement bank or a relevant regulator; or request that any
RMB currency conversion transactions and/or any
transaction related to such transaction are conducted in a
particular manner.

3.9.3. The Bank may reject the Customer’s instructions for a
RMB currency conversion transaction unless and until the
Bank is satisfied, at its sole discretion, that carrying out such
instructions is in compliance with all applicable laws and
obligations it is subject to (whether contractual or otherwise).

3.10. Except cases stipulated in these Terms and legislation
of the Republic of Kazakhstan if the Customer incurred direct
actual losses as a result of unreasonable refusal or improper
processing by the Bank Instruction of Customer on payment
the Bank shall pay to the Customer penalty fee at the
refinancing rate of National Bank of RoK on the date of
unreasonable refusal or improper processing of Customer
Instruction.

3.8.2.1. arbimparbl CTaHgapTTbl Kypc, aygapbiM xacay
YyaKpITblHa Xacan TypfaH;

3.8.2.2. KnueHTneH xoHe baHkneH Tarbiga KenicinreH
nHaMBMAYyangabl kypc (erep KnueHT ayabipbiM KyHiHAE TaHsbl
10:30 neniH anmarbl yakbITbIMEH BaHKTiH,
KasblHaLLbINbIFbIHA XyTiHCe), Hemece

3.8.2.3. baHkneH o3 OeTiHwe opHaTbINFaH aypapy
YaKbITbIHAA HOVBUAYanAb! kypc, erep fe KnueHT ayabipbiM
kyHiHge 10:30 peitiH anmatbl yakpITeiMeH xibepnreH
Hyckaynbik GoMblHLLIA backa HyCKaynblKTap
xibepmece.CoHpan  ak,  Hyckaynblikka Koca  KnueHt
CitiDirect anekTpoHabl 6aHK xyileci BoMbIHLLA XeKe KypcreH
kenicimi Typanbl SKiMLinik xabapnamacbiH xibepyi kepek.

3.9. KbiTa toaHiMeH acanaTbiH
Maminenepi GoiibiHLIa apHaiibl XaiTTap.
3.9.1. KnueHT baHkke KbiTail toaHiH aiibipbactay Typanbl
Hyckaynap 6epce, KnueHt KnneHTTin, 3anabl kabineTTiniri,
eKiNeTTir, 3aHFa CaMKeCTiri aHe T.6. Typanbl OHbIH, HEiari
keningiri  KnweHTTiH,  KblTalh  l0aHIMEH  Ke3-KenreH
HYCKaymblkKa KaTbICTbl [ypbIC XaHE HaKTbl Keningiri
6onbin Tabbinagb! xaHe, KbiTai Xanbik, PecnybnukacblHblH,
HblH, 3aHHamacbliHa CamkeC (KXP) KongaHbinaTbiHbIH
pacTangp!.

BantoTa-ayaapbiM

3.9.2. KnneHT TyciHedi xaHe baHKTiH, Kapchl KbiTail 0aHb
BaHk BanoTanbIK-anbipbacray onepaumsnapbIH
KOoMUCCUACHIHA KpiTalt toaHi KXP KyKbIKTbIK BantoTanblk-
aibipbacTtay onepaupsinapblH KaTbICTbl KyKbIKTbIK XoHE
HOpMaTWBTIK TananTapsa TybiHAAWTLIH  Benrini  Gip
KYKbIKTBIK ~ XoHEe  HOPMaTMBTIK  MiHOEeTTeMenepiH
KONZaHbInybl MyMkiH keniceqi. ConabikTaH, baHk Tasapty
Hemece ecen avbipbicy GaHk Hemece THICTi peTTeyLwi
KnneHTTiH, Ke3 KenreH yakbITTa cypaTyfa aknapaT Hemece
KyKaTTap Hemece OCblHAaW  aknapaTka  Hemece
KyXXaTTapAblH, albin KepceTy MyMKiH HEMece KbiTail toaHi
Oyn Ke3 KenreH BanioTa-aibipbacTay onepaumschiHaH
Tanan, )kaHe/HeMece OHblH, 6alinaHbICTbl MaMine Ke3 KenreH
Genrini Gip xonmeH xyprisingi.

3.9.3. baHk, e3 kanaybl GOMbIHLIA, OCbIHAANA HYCKAYMbIK,
KONAaHbINaThiH  3aHHbIH,  Oapnblk,  TanantapbiH  XaHe
MIHOETTEMENepre  KOMAAHbINAaTblH - MiHOeTTemMenepsi
KaHafaTTaHablpaTbiHAbIFbIHA Kapa, BaHkTiH,
KaHaraTTaHablpMaiiblHLLA, KbiTall HoaHbIMEH BarmoTarblK,
onepauusinapFa  KatbiCTbl  KnMeHTTiH,  HyCKaybiH
opblHpayaaH 6ac TapTyra KyKbifbl 3aHHama 6oifblHWA
*aHe baHKke KaTbICTbl MiHOeTTEMenep 6oMbIHLLIA (LLapTThIK,
Hemece 6acka Aa MiHLeTTeMenepaeH TybIHAANTbIH).

3.10. Ocbl LlapTTapmeH XaHe KasakcraH
PecnybnukacbiHbiH, 3aHapbIMEH KepCeTireH XailTTapaaH
backa kespepge erep baHk KnueHTTin, akwa aypapbiMbl

Typanbl HyCKkaymblfblH [ypbiC OpblHAamMaca Hemece
Myngem  opbiHaamaca oHga  BaHk  KasakcraH
PecnybnukacbiHbiH, YNTThIK, BaHKiHiH, Kanta

KapXKblNaHabIpy — MenLepi
Tenenai.

BolbiHWa Typa aiibinnyn

4 Q3nekTpoHHble GaHkoBckue ycnmyrn W npouemypbl | 4 Electronic Banking Services and Security Procedures |4 Kayincisgik npouegypanapbl MeH 3NeKTPOHALIK,
6e3onacHocTn BaHKTIK KbI3MeTTepi

4.1. OneKkTpoHHble OaHKOBCKME ycnyrM B BuAe
SNEKTPOHHBIX MNATEXHBIX YCYr UMK UHEOPMALMOHHBIX
BaHKOBCKIX yCnyr, NPeLOCTaBNAKTCS NOCPEACTBOM CUCTEM
yAaneHHoro goctyna baHka, BKITto4as HO He orpaHN4MBasiCh:
CitiDirect BE wmm CitiDirect® Online Banking wnm
NocpeacTBOM WHbIX — CPELCTB CBSi3W, KOTOpbIE MOryT
npeanaratbest baHkoMm Bpemsi OT BpeMeH (danee kaxablit
Mo OTAENBHOCTW U COBMECTHO — KaHanbl) 1 npu ycrosum
npucoeanHenns Knnenta k HacToswemy [loroBopy, unm K
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4.1. Electronic banking services in the form of electronic
payment services and / or information banking services are
provided through the Bank's remote access systems,
including but not limited to: CitiDirect BE or CitiDirect®
Online Banking or other means of communication that may
be offered by the Bank from time to time (hereinafter each
separately and jointly - Channels) and subject to the
Customer’s accession to this Agreement, or to any other
agreement replacing or modifying the Agreement by signing

41. OneKTPOHABIK, Ternem Kbl3MeTTepi
XaHe/Hemece aknapaTTblk OaHKTK KbI3METTep TypiHgeri
anekTpoHablk, GaHkTik KbismeTTep CitiDirect BE Hemece
CitiDirect®Online  Banking koca, 6ipak onapmeH
wekTenmelt, BaHKTIK KaWbIKTbIKTAH Kipy Xyienepi
apKblnbl Hemece baHKNeH yaKbIT yakbITbIMEH YCbIHbIYbI
MyMKiH e3re GainaHbic Kypanaapbl (ByaaH spralicbiChbl
*aHe Bipre — Kananaap) apkbinbl xaHe KnueHT baHkneH
KnueHTke  yakpIT  yakbITbIMEH  yCbIHbIMYbl  MyMKiH



moboMy  WHOMY — COTMaLLeHMto,  3aMeHsiowWwemy  unu
n3meHstoLLemy [loroBop nyTem noanmcanHus hopm, KoTopble
MOryT BpeMsi OT BpPEMEHU NpeaocTaBnsTbCs  bBaHkoM
KnueHTy.

4.2. TlepeyeHb Yenyr, NpefocTaBNseMbIX
nocpeactBoM  KaHanoB — OrpaHMyeHbl  NMLEH3MER K
TEXHNYECKMMM BO3MOXHOCTAMM BaHKa, 3aKoHOAaTeNbCTBOM
Pecnybnuku KasaxcraH. Mopsgok [ CPOKM,
npegocTaensiemMbix baHkom noaTBepkaeHui 06 oTnpaske
WM MOMyYeHWM  3MEKTPOHHbIX  GaHKOBCKMX  ycnyr
OnpefensieTcs  BHYTPEHHUMW npoledypamu baHka 1
NpUMeHNMbIM 3aKkoHoaaTenscTBoM Pecnybnuku KasaxcraH.
BaHk ucnonHsieT niobble  VIHCTPYKUMKM  MOMyYeHHble
nocpeactsoM KaHanos B nopspke npeaycCMOTPEHHOM
HacTosLLMM [loroBopoM.

4.3. KnueHt n bBaHK AeiACTBYlOT B COOTBETCTBUM
npoteaypamu 6esonacHocTy («Mpouenypbi»),
pa3paboTaHHbIMM c Lenbio NOATBEPKOEHUS
ayTeHTUMKaLMM NPaB YMONHOMOYEHHbIX Ny KnuexTa Ha
goctyna k KaHanam 1 nogTBEpXAEHUS MAEHTUMKALMM,
Hanpaensembix baHkom KnueHty nnu HaobopoT kaxaoe B
oTgenbHocTn CoobLueHui (kak 3TOT TEPMUH OnpefeneH B
cratbe 3 O6wmx ycnosui). Cnocobbl  0OMeHa
CoobujeHnsmm B TOM 4ucre cnocobbl ayTeHTUdmKaLmmn
Knuenta onpepensietcs baHkom c yyeTom TpeboBaHmit
3aKoHofaTenbCTBa Pecny6nuku KasaxctaH
CamMoCTOATENbHO KOTOPble Pa3MELLEHbI AN1S 03HAKOMIEHUS
Knnentom Ha
http://www.citibank.kz/kazakhstan/homepage/en/customers/

forms that Bank may from time to time provide to the
Customer.

4.2. The list of Services provided through the Channels is
limited to the Bank’s license and technical capabilities of the
Bank, the laws of the Republic of Kazakhstan. The procedure
and deadlines for confirmation by the Bank of sending or
receiving electronic banking services are determined by the
Bank’s internal procedures and applicable laws of the
Republic of Kazakhstan.The Bank will execute any
Instructions received via Channels in the manner specified
by the Agreement.

4.3. The Customer and the Bank act in accordance with the
security procedures (“Procedures”) designed to
authenticate the Customers log-on to the Bank's
connectivity channels and to verify the origination of
communications between them such as enquiries, data and
other information exchanges, advices, transactional
instructions, and account management instructions each a
Communication (as defined in Article 3 of the MAST). The
ways of exchanging Communications, including
authetification methods of the Customer, are determined by
the Bank subject to compliance with the requirements of the
legislation of the Republic of Kazakhstan, which are made
availableto the Customer at
http://www citibank.kz/kazakhstan/homepage/en/customers/

unu no-uHomy URL appecy koTopblit MoxeT B6biTb coobLLEH
Bankom KnueHTy Bpems oT Bpemern (aanee — «[poueaypbl
BesonacHocTy). KnveHt obs3aH obecneuntb
O3HaKoMneHue, npuHsTMe u cobniogenme  [Mpouenyp
Be3onacHoCT Monb3oBaTENAMM, afMUHUCTPaTOpaMu U
MHbIMW YMONTHOMOYEHHbIMM NLami KnnexTa, a Takke MHbIX
VHCTPYKUMA No mcnonb3oBaHuio Kaxanos, koTopbie MOryT
posoautcs go cepeHnss Knuenta bBadkom Bpemst oT
BPEMEHM.

4.4 KnueHT npuHumaeT Ha cebs BCIO OTBETCTBEHHOCTb 3a
MPaBOMOYHOCTb M MONHOMOYMS, a Takke 3a AeiCTBuMS
YNOMHOMOYEHHbIX MpeacTaBuTene Knuewta, B ToM yucne
MMEIOLLMX JOCTYN W/MMM YNOnHOMOYMBAIOLMX HA LOCTYN K
KaHanam, B TOM u4ucne, HO He OrpaHM4MBAsiCh
a[MMHMCTPATOPOB, Monb3oBaTeneir M obecneynsaeT, uTO
poctyn k KaHamam OCyLLECTBNSIETCA  BblLUEyKa3aHHbIMM
nuamm - ¢ cobriofeHnemM  MpUMEHUMbIX Mpoueayp
BesonacHocTi,  [loroBopa, MpUMEHUMbIX — TpeboBaHuit
[LeNCTBYIOLLEro 3akoHogatenscTea Pecnybnuku KasaxcraH, u
BHYTPEHHUX mpoueayp banka, koTopble [oBoasTcs A0
KnuetTa nocpescteom CoobiyeHuin. CTOpOHbI CornaliatTes,
4TO ML Mony4mBLLEe AOCTYN K KaHanam nyTem ycneluHoi
ayTeHTUMKaLMM U MBEHTUdMKALMW U UHBIMKU Ccriocobamm
aBTOPU3aLKM, NPEAYCMOTPEHHBIMIA [N COOTBETCTBYHOLLETO
Buga Ycnyr wwvnu KaHana kak 3TO NpedycMOTpeHo B
npumenumbIx Mpoueaypax 6e3onacHoCTU paccMaTpuBaeTcs
B KayecTBe YNOMHOMOYeHHOro npeactasutens Knuvewta, u
KnueHT HeceT OTBETCTBEHHOCTb 33 [ENCTBMSI CBOMX
YNOMHOMOYEHHbIX NpeAcTaBuTENe 1 MiobbIX Apyrux nuu,
KoTOpble  OEACTBYOT ~Ha  OCHOBaHWM  [JOKYMEHTOB,
npepocTaBneHHbix KnveHtom BaHky B ToM uucnie, HO He
OrpaHNuMBasCh MyTem NpegocTaBneHus Gopmbl 3asBneHns
Ha nogkmtoyeHne k  KaHamam  unm dopMbl
a[MUHUCTPUPOBaHNS MOMb30BATENS, UMM YNOMHOMOYEHHBIM
nMuUoM B crnyyae npepocTaBneHust Knuentom  opmbl
Paspeluenuns Ha npefocTaBneHe yHMBEPCAbHOrO AOCTyNa,
a Takke 3a [eiCTBUS ApYrMX MWL, KOTOpblE XOTSl W He
YNONMHOMOYEHbI Hafnexallum obpasoM, OfHaKO LeiCTByoT
TaK, YTO U3 UX LENCTBUN N 0OCTAHOBKM CrieayeT Hannuve y
Takux L HeobXOAWMbIX MONHOMOYMA, B TOM uucne
npoXoxaeHue Takumu nuuamm Mpoueayp GesonacHocTy.

4.5. BaHK Bnpase, N0 CBOEMY YCMOTPEHHIO, NPUOCTaHOBUTH
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or atanother URL that may be communicated by the Bank to
the Customer from time to time (hereinafter - “Security
Procedures”). The Customer shall ensure familiarization,
acceptance and observance of Security Procedures by the
users, security managers and other authorized persons of
the Customers, as well as other instructions on the use of
Channels, which may be from time to time communicated to
the Customer by the Bank.

4.4. The Customer assumes all responsibility for capacity
and authority, as well as for the actions of the Customer’s
authorized representatives, including those who have
access and / or authorize access to the Channels, including
but not limited to security managers, users, and ensures that
access to the Channels performed by the above persons in
compliance with applicable Security Procedures, the
Agreement, applicable requirements of the currently enacted
legislation of the Republic of Kazakhstan and Bank's internal
procedures that are provided to the Customer through
Communications. The Parties agree that the person who
obtained access to the Channels via successful
authentication and identification or other authorization
methods provided for the relevant type of Services and / or
Channel as provided for in the applicable Security
Procedures is considered to be the authorized
representative of the Customer, and the Customer is
responsible for the actions of its authorized representatives
and any other persons who act on the basis of documents
provided by the Customer to the Bank, including submission
of Channels Onboarding Form or User Administration Form
for connection to the Channels or by an authorized person in
case if the Customer submits Universal Access Authority
form to provide universal access, as well as for the actions
of other persons who, although not duly authorized, do act in
such way that their actions and environment imply the
presence of the necessary powers, including the passage
of security procedures.

4.5. The Bank at its discretion is entitled to suspend the

HbiCaH#apFa KOM KO apkbinbl ockl LllapTka, Hemece
LlapTThl anmacTbipaTblH HEMeCe e3repTeTiH ke3 KenreH
o3re KeniciMre KOCbInFaH Xaraanaa yebiHbinagp!.

KaHangap apkpinbl  yCbiHbINATBIH - Kbl3veTTep  Tidimi
BaHKTiH, NWUEH3UACbIMEH XoHe BaHKTiH, TeXHUKanbIK,
MYMKIHAIKTEPIMEH, KasakcraH PecnybnukacbiHbiH,
3aHHamacbIMeH LekTenreH. baHkneH yCbIHbINAaThIH,
3MEKTPOHbIK, BaHKTIK KbI3METTEPAI XeHenTy Hemece any
Typanbl pactaygbiH, TopTibi Hemece Mepsimaepi baHkTiH,
iKki pacimaepiMeH XaHe KasakctaH PecnybnukachiHbiH,
KonpaHbanbl 3aHHamacbiMeH OenrineHepi.  BaHk ocbl
Kenicimae OenrineHreH ToptinneH KaHangap apkbiibl
anbiHFaH Kke3 KkenreH Hyckaynapabl Laptra kepcetinre
TPTINTe OpblHAANABI.

KnueHt nen Bank KnueHTTiH yakineTTi TynranapbiHblH,

KaHangapra Kon KETIMAINIK KYKbIKTapbIH
ayTeHTUdMKaLMsANayblH - Makyngay kaHe  BaHkneH
KnveHtke xonpaHarblH Hemece KepiciHLue

Xabapnamanapgb! (ocbl TepMuH XKanmbl LWapTTapablH, 3-
TapMarblHga aHblKTanFaHaai) CalkecTeHAipyai Makynaay
MaKkcaTbiMEH  a3ipfieHreH  Kayincisgik  pacimpepiHe
(«Pacimaep») caitkec apekeT eTedi. Xabapnamanapgpl
anMacy  TaCingepiH,  COHblH, iwiHge  KnmeHtTi
ayTeHTUdMKauuanay — TacingepiH baHk  KasakcTaH
Pecnybnukacbl  3aHHamacbiHblH, TananTapblH — eckepe
oTbIpbIN, e3i aepbec 6enrinenai, onap KnueHTTiH, HasapbiHa
http://www.citibank.kz/kazakhstan/homepage/en/customers/
foibiHWa Hemece baHkneH Knnewtke yakpiT eTe kene
xabapnaHybl MymkiH 6onateiH 6acka URL  mekeHxan
BoiblHWwa opHanacagbl. (bymaH api — «Kayincisgik
pacimgepi»). KnueHT naiganadywbinapsl, akimLwinepi
Hemece KnueHTTiH, Backa yakineTTi TynFanapbl Kayincisgik
pacimaepiMeH, coHpan-ak KnueHTTke bBaHkneH yakbIT
yakpITbiMeH xabapnaHaTtbiH, KaHangapgbl naiganaHy
XeHiHgeri e3re HyCKaymnbIKTapMeH TaHbIC 60MybIH, onapabl
KabbinpayblH XaHe OpbIHAAYbIH KamTamachla eTyre
MiHOETT.

4.4 KnueHt KnueHTTiH, YyaKineTTi TymnfanapblHblH, COHbIH,
iwiHoe KaHangapra kon xeTimainiri 6ap xaHe/Hemece Kon
KETIMAiNiIKKe YaKINZIPEeTiH, COHbIH, iWinae, Bipak onapmeH
LUeKTenNMeN, aKiMLLinepaiH, naganaywbinapablH,
KYKbIKTbIMIbIFbl  MEH  eKineTTiniri  ylliH, CcoHpan-ak
apeKeTTepi yLLiH XayanTbibIKTbl ©3iHe Kabblnaanabl, XeHe
KaHanpapra kon keTiMBiMiKTi  ofapbl  KepceTinreH
TynFanap  KONAaHbINaTblH - Kayincisgik — pacimaepiH,
KasakctaH Pecnybnukachl apekeTTi  3aHHamacblHbIH,
KONAaHbINaThiH TananTapbiH KaHe KnneHTke
Xabapnamanap apkbirbl keTkisineTiH BaHkTiH, e3re iluki
paciMepiH OpblHall OTbIPbIN  XXy3ere —acblpaTbIHbIH
KaMmTamacbi3  eTei. Tapantap KaHanpapra kon
KETiMainikke  CaTTi  ayTeHTUdMKauusnay  Hemece
CollKeCTEHIIpY apKpiNbl HemMece On  KONAAHbINAThIH
Kayinciagik pacimpepiHae kesmenreHoen, Kpl3MeTTepain,
XaHe/Hemece KaHanzbIH, Calikec Typi yLUiH Ke3fenreH esre
aBToOpraHabIpy Typnepi apkbinbl ue 6GonfaH Tynfa
KnneHTTin, yoKineTTi TynFacbl peTiHoe
KapacTbipblnaTbIHAbIFbIMEH Kenicefi, XaHe KnneHT esiHiv,
yaKineTTi  TynfanapbiHblH,  SpEKeTTepi  ylWiH  XaHe
KaHanpapra Kkocbinyra KaHangapea  KOChIY — eTiHILL
copmacblH Hemece KOMAaHyLblHbIH, KMLLINEY HbiCaHbl
YCbIHY apKbirbl yCbIHbIMFAHObI KOCKaHAA,  KnueHTtneH
BaHkke ycblHbinFaH Hemece KnmeHtneH ambeban kon
KETIMAINIKTI  ycbiHyra YHuBepcanabl PykcaT  HbicaHbl
YCblHbINFAH Xafdanga yakineTTi TynfameH bBaHkke
YCbIHbINFAH Ky)XaTTap HerisiHAe apeKeT eTeTiH ke3 KenreH
backa TynranapAblH, SpeKkeTTepi ylUiH, COHpali-ak onap
TMiCTi Typge YyskingipinmereH 6onca ga,  onapablH,
apekeTTEpi MeH Xargailbl KaxeTTi ekineTTiktepi 6ap
BonFaHblH, COHbIH, ilLiHAe aTanFaH Tynfanap Kayincisgik
paciMaepiHeH eTkeHi biniHeTiH Backa TynFanapablH, yLUiH
XayanTbl.

4.5. baHk ©3 kapaybl OolibIHILa
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poctyn Knnenta nnbo npekpatuTb npepocTaBneHne
Yenyr, npegoctansemMblx nocpeactsoM Kaxanos, B
cnyyasix:
- HapyLeHns KnueHTom AeicTBytoLLero 3akoHofaTenscTea
Pecnybnuku KasaxcraH,
-HeBbInonHeHns  Knuentom  TpeboBaHWit  BHYTPEHHWX
nonuTUK, CTaHAAPTOB 1 npoLieayp baxka, HanpaBneHHbIX Ha
3alMTy W NpeaoTepallieHne  HeCaHKLMOHMPOBAHHBIX
VIHCTpyKLMiA 1 gocTyna k Kananam;
-HapyLeHns KnneHToM unn ero ynonmHOMOYEHHbIMY fnLaMm
nopsiaka W ycroBui nomyyenus Ycnyr, npesocTaBnseMbix
nocpeactsoMm KaHanos, npeaycmMoTperHbix Mpoveaypamu
BesonacHocTy 1 [loroBopom;
- HEMCNPaBHOCTM TEXHUHYECKUX CPEACTB, 0BecneymnBaroLLmx
okasaHue Ycnyr nocpeacteom Kananos;
- MO  WHbIM  OCHOBaHWAM,
3akoHoaaTtenscTeom PK.

npeaycMoTpPEHHbIM

BaHk exemecsiuHo HanpaenseT Knvety Beinucku no Cuety
(Cyetam) (manee - «Bbinuckuy) 3aka3Ho NOYTOA MO
yka3aHHoMy KnueHTOM nouTOBOMY afpecy Wnu 3MEKTPOHHO.
Henonydyenne baHkom npeteHaun KnueHta B NUCbMEHHOM
opMe OTHOCUTENBHO COAepXaHus BbinuCok B TeyeHue
Tpuauatn (30) AHeit ¢ patel ux otnpasku, bank Gynet
MoHMMaTh kak cornacue Knuenta ¢ cogepxanunem Boinucok.

access of the Customer or to terminate the provision of the
Services provided via the Channels in the following cases of:
- violation by the Customer of the effective legislation of the
Republic of Kazakhstan;

- non performance by the Customer of the requirements of
the Bank’s internal policies, standards and procedures
aimed to protect and prevent unauthorized Instructions and
access to the Channels;

-violation of the procedures and conditions on provision of
Services via Channels by the Customer or its authorized
persons set forth in the Security Procedures and the
Agreement;

- malfunction of technical means that are required for
provision of the Services provided via Channels;

- otherwise stipulated by the laws of the Republic of
Kazakhstan.

The Bank sends the Customer monthly Statements on the
Account (s) (hereinafter referred to as the Statements) by
registered mail to the Customer's mailing address or
electronically. Non-receipt by the Bank of Customer’s claim
in writing regarding the content of Statements within thirty
(30) days from the date of mailing will be understood by the
Bank as Customer's agreement with the content of
Statements.

-KasakctaH PecnybnukacbiHblH — SpekeTTi  3aHHamachl
OysbinFaH Xafpaiiga, COHbIH ilWiHAe pyKcaT eTinMereH
Tenemaepi Kopray YLUiH, KnueHt Hemece OHbIH, yaKineTTi
Tynranapel  Kayinciagik  pacimpepi  xeHe  Laptnen
Kke3genreH anekTpoHablk GaHKTiK KbiameTTepai kabbinaoay
TopTibi MeH TananTapsl Oy3FaH xaFaana;

-KaHangap apkbinbl KblaMeTTep KepceTyiH KamTamachl3
eTeTiH TeXHUKanbIK Kypangap akaymnsl GonFau xarnaiga;

-KP 3aHHamacbIMeH ke3aenreH 6acka Herizaep 6oibiHLLIA

KnuenTTiH KaHangapfa Kon xeTimainiriH ToKTaTyFa Hemece
KaHangap apkbinbl YCblHbinaTbiH Kbi3MeTTepai yCbIHybIH
TOKTaTyFa KyKbirbl.

BaHk ait cailbiH KnneHTke arnekTpoHasl Hemece KnneHTnex
KepceTinreH noluTanbik, MeKeH-xaibl 6oMbIHILA TancbipbiC
nowtacbiMeH Lot 6GoiibiHWa y3iHginepiH xibepeai (api
Kapan — «Y3iHginep»). BaHkneH onapgbl xibepy kyHiHeH
6acran 30 (0TbI3) KyH apanblfblHga y3iHAHIH, Ma3MyHbIHa
KaTbICTbl Xasbawa TypiHge KnueHTTiH HasapnbikTapblH
anmaybl, baHk y3iHAiHiH, Ma3MyHbIMeH KnneHTTiH, kenicimi
peTiHae TyciHeai.

6 MpaBa n 06a3aHHoCTM KnneHTa n BaHka 6 Rights and obligations of the Customer and the Bank | 6 KnueHT neH BaHkTiH, KyKkbIKTapbl MeH MiHAETTepi

6.1 KnueHT Bnpase:
6.1.1 B COOTBETCTBMM C  HaCTOAWMMK  YCNOBUSMN
pacnopsaTbcs AeHbramu Ha CueTe;

6.1.2 Monyyatb Buinuckw, cnpasku 0 cocTosHn CyeTa;

6.1.3 B ntoboe Bpemsi uctpeboBaTb AeHbIM B Mpedenax
ocTaTka Ha CyeTe B NOpsAKe W Ha YCIOBUSIX, YCTAHOBMEHHbIX
AeicTByIOWMM 3aKoHoaaTenscTBoM Pecnybrnvkn KasaxcraH
nMnu HacTosiMMK YCRoBUSIMM.

6.2 KneHT 0bs13aH:

6.21 lpepoctaBute B bBaHKk nakeT  [OKYMEHTOB,
HeoBXoAUMbI Ans OTKPbITUS U BedeHus CueTa, a Takke
NPEAOCTaBNATL  AOMOMHATENbHBIE [OKYMEHTbI, B CRyyae
M3MEHEHUA B paHee NpefCTaBMEeHHbIX JOKYMEHTaX, YTepu
VMU aKTyanbHOCTU U MPOYMX Cry4yasiX, NpedyCMOTPEHHbIX
[DeiiCTBYIOLMM 3aKoHOaaTenbCTBOM Pecnybnuku KasaxcTa,
B TeueHue 3 (Tpex) paboumx gHei ¢ AaTbl Takux U3MEHEHNN;

6.2.2 OnnauwBatb ycnyrn bBaHka B COOTBETCTBUMM C
JeincTeylolMn Tapudpamu, Ha [aTy okasaHus Ycnyr, B
nopsiake, NPefycMOTPEHHOM HaCTOALLMMI YCNOBUAMM;

6.2.3 O3HakomMuTbCS C MHOpMauyen, copepxallencs B
KoppecnoHaeHun/  yBefomneHusx baHka ¥ npoeepuTb
Hanuure oLNGOYHbIX MK HECAHKLIMOHMPOBaHHbIX OnepaLuit
no Cuety B TeueHue 1 (ogHoro) pabouero gHs C Aathbl
NonyYeHus.

6.3 baHk Bnpase:

6.3.1 MponssoanTs cnmcaHne AeHer co Cyeta KnnenTa 6e3
NpeABapuTENbHOrO  YBEAOMIEHUS W [ONOMHUTENBHOMO
cornacusi KnueHta B HWKeykasaHHbIX CRyyasix, 4ns 4Yero

Hactosiwum  KnueHT — 6€30T3bIBHO  cornawaetcss  Ha
npoBeaeHue baHkom npsmoro febeToBanus Cyueta:
- Npu NpeabsiBNieHUA  [OKYMEHTOB, MOLTBEPKOAOLMX

noaaenky NiaTeXHbIX 4OKYMEHTOB;

- Npu npeabsiBNeHn B BaHk NNaTexHbIX AOKYMEHTOB C
MPUNOKEHNEM [IOKYMEHTOB, MOATBEPXKAAMLLMX —COrnacue
KnueHTa Ha Ge3akuenTHoe u3bsiTue feHer ¢ ero Cueta /
npsimoe aebetoBaHue CueTa;

- Npu oGHapyxeHUn BaHkoM Npou3BeAeHHbIX UM OLIMBOK B
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6.1 The Customer shall be entitled to:

6.1.1 In accordance with these Terms to manage money in
the Account;

6.1.2 Receive Statements, information on Account balance;

6.1.3 At any time, to withdraw funds within the Account
balance in the manner and under terms the conditions
established by the applicable laws of the Republic of
Kazakhstan and/or these Terms.

6.2 The Customer shall:

6.2.1 Provide the Bank with package of documents required
for Account opening and maintenance, as well as to provide
additional documentation in case of changes in earlier
documents, lost of their relevance and in other cases
stipulated by the laws of the Republic of Kazakhstan, within
three (3) working days from the date of such changes;

6.2.2 Pay the Bank services in accordance with effective
Tariffs of the Bank as of the date of Services’ provision, in
the manner set forth in the Terms;

6.2.3 Familiarize itself with the information contained in the
correspondence/notifications of the Bank and check for
erroneous or unauthorized transactions on the Account
within one (1) working day from the day of receipt.

6.3 The Bank shall be entitled to:

6.3.1 Withdraw money from Customer's Account without
prior notice or additional consent of the Customer in cases
specified below whereto the Customer gives irrevocable
consent on direct debit of the Account:

- If Bank has been presented with documents

confirming falsification of payment documents;

- If Bank has been presented with payment
documents together with the documents confirming consent
of the Customer on direct debit of Account;
- If the Bank finds mistakes made by it in
operations on payments and/or transfers on the Account;

6.1 KnneHT KyKbimbl:

6.1.1 Ocbl WoT wapTTapbimMeH caiikec LLoTta akwanapmeH
Backapy;

6.1.2  Y3iHginepai,
aHblKTamarnapAbl anyra;
6.1.3 Kes kenreH yakpiTTa LLIOTTbIH, OCbI LWapTTapbIMEH,
KasakcTaH PecnybnukacbiHblH, ~ 9pekeT  eTinreH
3aHHamanapbiMeH OpHaTbiNFaH  LAPTTapblHAA  XaHE
TopTibiHge LWoTTa kangbik LWEriHAe aklwanapblH Tanan
eTyre.

6.2 KnneHT MingeTTi:

WoTTblH,  XaFmadbl  Typanbl

6.2.1 Bankke LLoTTbl alwybl XaHe Xypridyi yliH KaxeTTi
KyKaTTapablH, NAKETIH yCHblyFa, COHbIMEH Oipre BypbiHoa
YCbIHbINFAH ~ KyXaTTapbiHAa OCbiH4al  e3repiCTepiHiH,
KyHiHeH 6actan 3 (yw) XyMbiC KyHAepi aparnblbiHAE,
KasakcTaH PecnybnukacblHblH, ~ opekeT  eTinreH
3aHHamacbiMeH ke3fenreH b6acka xarpainapbiHoa XoHe
onapAblH, ©3€eKTiriHiH, XOFanTybl, e3repyi XaraanbiHAa oChbl
nakeTTi TONTLIPYFa;

6.22 Ocbl LlapTrapbiMeH  ke3genreH  TopTibiHae
KbI3VETTEpPai KepceTy KyHiHe BaHke opekeT eTinreH
TapudTepiMeH caikec baHkke Kbl3MeTTepai Teneyre;

6.2.3BbaHKTiHKOppeCnoHAeHUMsACbIHAA/ecKkepTynepiHae
KyPainTbIH aKnapaTneH TaHbICyFa XaHe any kyHiHeH bacTan
1 (Bip) xymbIC KyHi apanbifbiHga Lot BoMbiHWwa kaTeni
Hemece caHKuusinaHbaraH —onepauusnapdblH,  6onybiH
Tekcepyre.

6.3 BaHK KyKplInbl:

6.3.1 WbifbIH OnepaumsnapbiH TOKTaTyFa xaHe KnneHTTin,
LlloTblHaH aKLWaHbl anyblH eTki3yre ocbl KnueHTTiH, baHkke
BepinreH kaitTapbIMChI3 KericiMi HeridiHae XaHe KnneHTTin,
KOCbIMLLA Kenicimicia:
- TeneM  KyxXaTTapblH  KONMeH
JanenpeinTiH kyxatTap bankTe 6ap ke3ge;
- Bankke LloTTaH Tikeneit akwa anyra/llloTTel
Typa pebetteyre  KnueHTTiH,  KeniciMiH - [anengenTiH
Ky)KaTTap kocapranfaH TerneM kyxattapbl bepince;

Erep bBanknen Lot OoibiHwWa xacanfaH
Tenemaep koHe/Hemece aypapbiMpap 6oiibiHWwa on
onepaumsnblk, KaTe Xacaca;

icTenreHiH



ornepawusix no nnatexam u/unu nepesogam no Cyety;

- npu  ofHapyxeHun  BaHKOM  MPOW3BEAEHHOTO
HECaHKLIMOHMPOBAHHOMO NraTexa wnu nepesoga no Cuety
KnueHTa, no koTopbiM BO3BpaT AEHEr Npon3BoanTcs bakom
B CPOKM, onpefensieMble baHKoM camocTosiTenbHo;

- B WHbIX Cryuasix, NPedyCMOTPEHHbIX AeNCTBYIOLMM
3aKoHodaTenbCTBOM Pecnybnuku KasaxcraH v HacTosLmumu
Ycnosusimu niunu [loroBopamu okasaHust ycmyr.

6.3.2. MpuoctaHaBnMBaTh pacxoaHble onepauyu no Cyety B
cryJasx, npeayCcMOTPEHHbIX AENCTBYIOLNM
3akoHopaTenbcTBoM Pecnybnukv Kasaxcrah;

6.3.3. Baumatb co CyeTa KOMUCCHOHHOE BO3HArpaxaeHue 3a
okasaHue Ycryr B COOTBETCTBUM C [EUCTBYIOWMMM Ha AaTy
okasahus Yenyr Tapudamu, B nopsake, NpeaycMOTPEHHOM
HacToALLMMK Yenosuamm;

6.34. Mo ceoemy ycmoTpeHuio, 0e3  kakoro-nubo
[ononHuTenbHoro cornacus KnueHta, BHOCUTb U3MEHEHWS B
nepeyeHb [OKYMEHTOB, HEOOXOAUMbIX A OTKPbITUS U
BefeHnst Cuyeta, B TOM uicne, B Cryyasx, NpsiMo
npeasycMOTPEHHbIX  3aKoHopaTenbCcTBoM  Pecnybnuku
KasaxctaH u/mnu BHyTPEHHUMU NOMUTUKaMK, CTaHAapTamu,
npoueaypamn banka u  TpeboBaTb  npemocTaBneHus
HeobX0aNMbIX JOKYMEHTOB 0T KnneHTa;

6.3.5 HanpaBnate KnueHty ysemomneHus, cooBLieHus,
no3gpaBneHns, WHYl  MOYTY N0 MOYTOBOMY — W/MnK
3MEeKTPOHHOMY afpecy, ykasaHHble KnueHTom;

6.3.6 BospgepxatbCc OT MCMONHeHUs ykasaHuin Knnenta
(oTka3aTb B aKLenTe MIaTeXHOro LOKYMEHTa) B OTHOLLEHWM
[eHer, pasvelleHHbIXx Ha CuyeTe, a Takke MpUOCTAHOBUTbL
NpesocTaBneHne NEKTPOHHBIX BaHKOBCKUX yCnyr B Criyyasix,
MPEAYCMOTPEHHbIX  AEACTBYIOWMM  3aKOHOLATENHCTBOM
Pecnybnuku KaszaxctaH 1 HacTosiymm YCnosusmu;

6.3.7 3akpbitb  CueT, B cnyyasx W nopsgke,
npeaycMOTPERHbIX: (i) [EMCTBYIOLUMM 3aKOHOAATENbCTBOM
Pecnybrmkn  Kasaxcran; (i) nonoxenusamu FATCA,

peiicteytowmm Cornawwenvem FFI unu MINC, B Tom uncne B
cnyyasx He npepocTaBneHus KnMeHTOM — [OKYMeHTOB
Tpebyembix Bankom B cootBeTcTBMM ¢ FATCA; u (i)
HacTosWMMM YCroBusmy;

6.3.8 Bo usbexaHne comHeHuin, peictue n. 7.3 OB6Lmx
YCMOBUIA PacnpoCTPaHSIETCS Ha BbIYETbI UMK yaepkaHue
Hanoros, npepycmoTpenHblx ~ FATCA,  peiicTByioLimum
CornalueHuem FFI ] Nto6bIM aHanormyHbIM
3akoHopatenbcTeoM CLLA.

6.3.9.baHK MMeeT npaBoO OCYLIECTBNST CKPUHMHI Mio6oro
CueTa 1 onepauyin CBA3aHHbIX C YCryramu 1 MHCTPYKLMIA Ha
COOTBETCTBME ONPEAENEHHbIX 3KOHOMUYECKNX CaHKLWIA nnn
VMHbIX CaHKLWIA, BKIIOYast HO He OrpaHN4MBasCh TEMM, KOTOpble
BBeaeHbl Esponelickum Cotosom, [Mpasutensctom CLUA
(BKNMIOYas YnpaBneHue Mo KOHTPOMIO 3a WHOCTPaHHbIMM
aktuBamu kasHavenctBa CLUA (OFAC), MocyaapCTBeHHbIM
nenaptameHtom CLUA, Munuctepctsom Toproenu CLUA) u
BaHk BnpaBe oTkasaTb, 3abnokvpoBaTb, UMM AONOXUTb O
MobbIX TakuX ONepavLysx 1 MHCTPYKLNSX, UIK MHBIM 06pa3om
okasaTb [e/ICTBIE UNW 0TKa3aTbCs OT NPUHATUS AENCTBUIA Ha
OCHOBaHWM CaHKLMIA MO CBOEMY YCMOTPEHMIO M HEe HecTy
OTBETCTBEHHOCTb B 3TOI CBA3N.

6.4 BaHk 00513aH:

6.4.1 OtkpbiTs Knmenty CueT U yunTbiBaTb Ha HeM
BHECEHHbIE HaNMYHbIMI UMW NepeymncreHHble B Ge3HanyHoM
nopsiAke AeHbIY;

6.4.2 Obecneuntb Hannune peHer KnueHta Ha Cuete npw
npeabsBnennn Tpebosanuin Knuenta;
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- if the Bank detects performed unauthorized
payment and/or transfer in such cases refund money for
unauthorized payment and/or transfer is made within terms
set by the Bank on its own;

- in other cases stipulated by the legislation of
Republic of Kazakhstan, these Terms andfor Service
agreements.

6.3.2. Suspend debit transactions in cases stipulated by the
legislation of the Republic of Kazakhstan;

6.3.3. Debit the Account commissions for Services in
accordance with the Bank effective Tariffs as of the date of
Services provision in the manner provided in these Terms;

6.3.4. At its discretion, without any further consent of the
Customer, make changes in the list of documents required
for Account opening and maintenance, including, in cases
expressly provided for by the laws of the Republic of
Kazakhstan and/or the Bank intemal policies, standards,
procedures and require provision of necessary documents
from the Customer;

6.3.5 Send the Customer notifications, messages, greetings,
other mail to postal and/or email address specified by the
Customer;

6.3.6 Refrain from executing Instructions of the Customer (to
refuse to accept a payment instrument) in respect of money
in the Account and suspend to provide electronic banking
services in cases stipulated by the laws of the Republic of
Kazakhstan and these Terms;

6.3.7 Close Account in cases and in the manner stipulated
by (i) the effective legislation of the Republic of Kazakhstan;
(ii) provisions of FATCA, any applicable FFI Agreement or an
IGA including non-providing by Customer documents
required by the Bank in accordance with FATCA; and (iii)
these Terms.

6.3.8 For the avoidance of doubt, clause 7.3 of the MAST
also covers any deduction or withholding for or on account of
Taxes required by FATCA, any IGA, any applicable FFI
Agreement and any similar U.S. legislation.

6.3.9.The Bank shall have the right to perform screening of
any Account and Service related activities and instructions
against certain economic or other sanctions, including
without limitation those that may be administered by the
European Union or the Government of the US (including the
US Department of the Treasury’s Office of Foreign Assets
Control (OFAC), the US Department of State or the US
Department of Commerce) and the Bank shall have the right,
without any liability, to reject, block, or report any such
activities and instructions, or otherwise take action or refrain
from taking action, based on the sanctions as at its own
discretion.

6.4 The Bank shall:

6.4.1 Open an Account to the Customer and account money
deposited in cash or transferred via bank transfer/wire;

6.4.2 Ensure availability of funds in the Customer’s Account
upon submission of Customer’s instructions;

- BaHkneH KnueHTTiH, KOCbIMIIA  KeniCiMiHCI3
XaHe anfblH-ana eckepTyiHcis, akuencis TepTibiHoe —
oTKi3inreH caHkuusinaHbaraH Teremi BaHkneH esiHwe
aHblkTanFaH  Mep3iMiHge  caHkuusnaHbaraH — Temem
XaHe/Hemece ayaapbiMaapbl BOMbIHLLIA aKLaHbIH OPHbIH
TONTBIPYbI ©TKi3iNes;

KasakctaH PecnybnukacbiHblH, — 3aHHaMacbiHAa, —OCbl
LllaptTappa xoHe/Hemece Kbl3MeT kepceTy LwapTTapbiHaa
kepceTinreH backa fa xaskannapga.

6.3.2. KasakctaH PecnybnukacbiHblH, 3aHHaMacblHaa
kepceTinreH xaiWTTapga kepceTinreHgen LLUoT GoMblHwa
LbIFbIH ONepaLusanapbIH TokTaTa Typyra;

6.3.3. Ocbl llapTTapbiveH ke3penreH TapTibiHae,
KbI3METTEpPAi KepceTy KyHiHe baHkTe apekeT eTinreH
TapudTepiMeH calkeC KbI3MeTTepai  KepceTyi  yLiH
KoMUCCUANBIK, CbitakpinapbiH LLoTTaH anyra;

6.34 ©3 kanaybl OolbiHwWwa, KnueHTTiH elwkaHaan
KOCbIMLIA KeniCiMiHcia, LUOTTbI allyblHa XaHe XyprisyiHe
KaXeTTi KyxaTTapfblH TidiMiHOe e3repicTep eHrisyre,
COHbIH, ilWiHAe Tikeneir KasakctaH PecnybnukacbiHbiH,
3aHHaMacbIMEH Ke3[enreH XasHe/Hemece BaHKTiH, iLki
casicatTapsl, CTaHaapTTapsl, npoLeaypanapblHbIH,
XargannapbiHaa XoHe KrMeHTTeH KaxeTTi KyxaTTapabl
YCbIHYbIH Tanan eTyre;

6.3.5 KrveHtke KnueHTneH KepceTinreH nNOLWTambIK,
XaHe/HeMece SNEeKTPOHAbIK, MekeH-xaubl BomblHWa Backa
nowTara, eckepTynepai, xabapnayabl, KyTTbikTaynapas!
xibepyre;

6.3.6 lloTTeiH  OCbl  wWwapTTapbiMeH,  KasakcTaH
PecnybnukacbiHbiH, opekeT €TinreH 3aHHamanapbiMeH
ke3gmenreH argannapbiHaa, LWotra GonfaH akwanapbl
KaTbicbiHga  KnneHTTiH,  HycKaynapbiH — OpblHAaYblHaH
yCTaHbIN aknyra (Tenem KyxaTblHblH, akuenTiciHeH 6ac
TapTyfa) COHAAW ak 9neKkTpoHabl 6aHK KbI3METTEPIH
KepceTygi TokTary;

6.3.7 (i) KasakcraH PecnybnukacbiHblH, KOMAaHbICTaFbl
3aHHamanapbiMeH Ke3[enreH kaffainapbiHoa XsHe
TopTiOiHAE XaHEe MyHbIH, KaHLANbIKTbl MyMKiH BonybiHa
opait KasakctaH PecnybnukacbliHblH, 3aHHamacbiHa, (i)
FATCA, ke3 enreH kongaHbinatelH FFI Kenicimive Hemece
YAK oHbiH, iwiHoe Bank FATCA 6oilbiHWA cypafaH
KyxatTapabl KnueHt bepmece xaHe (iii) ocbl LWapTTapbiHa
caiikec WoTThl xabyra.

6.3.8 KymaH Tyrbizbac ywiH LloTtapabl xypridy MeH
KbI3METTEP KOPCETYAiH, Xanmbl LAPTTapbIHbIH, 7.3-TapMarbl
FATCA, ke3 kenreH konpgaHbictasbl FFI KenicimimeH xaHe
ke3 kenreH ykcac AKLl 3anHamacbiMeH Ke3genreH
CanbikTapabl,  ecebiHe Lerepynepai Hemece ycran
Kanynapabl fa KamTuab!.

6.3.9.6aHK ke3 kenreH LoTTbl aHe KblameTTepMeH
BalinaHbICTbI Onepauusnap MeH HyCkaynbikTapabl benrini
6ip SKOHOMUKambIK, CaHKUMSNapFa XoHE, COHbIH, iLiHAE
Eyponanbik, ~ OpakneH, AKL  Ykimetiven  (AKL
KasblHawwbInblebIHbIH, (OFAC) WweTen aktuTepiH Gakbinay
xeHiHigeri backapmatbl  (OFAC), AKLI MemneketTik
penaptameHTiH, AKLW Cayma MuHMcTpRiriH - KockaHaa)
EHri3inreH e3re caHkuLsANapabl KOCKaHAa, Gipak onapmeH
LUEKTENMEN, COMKECTIKKE CKPUHUHT Xacayra KyKblflbl, XaHe
baHk  ke3  KkenreH  COHAaih  onepausnap  MeH
HyCcKaynbikTapaaH bac TapTyra, omapgbl Onokrayra,
Hemece onap Typanbl xabapnayra, Hemece e3 kanaybl
GolblHWa caHKuusnap HerisiHae 6acka apekeT eTyre
Hemece apekeTTeH 6ac TapTyFa KyKbimnbl XaHe OCbifaH opait
ayanTbl 6onmangbl.

6.4 BaHk MiHOeTTi:

6.4.1 Knuentke LWoT awyra XoHe OHOA KONMa-kon
EH3iNreH HeMece KONMa-KON aKLUachl3 ayaapbinFaH
aKLUanapbIH ecenke anyra;

6.4.2 KnweHTTiH, TamanTapblH yCblHybl kediHpe LloTtta



6.4.3 MMpon3sogntb onepauyum no CueTy Mo MopyyeHuto
KnueHta B CTpOroM COOTBETCTBMW C  [EWACTBYIOLMM
3aKoHogaTenbcTBoM Pecnybnuku KasaxcraH u Hactosimumm
Ycnosusmu;

6.4.4 Ha nepvwopamyeckoin ocHose n/unu no 3anpocy Knnenta
npegoctaenate KnueHty Boimuckn no Cuety u uHyio
MHGOPMaLMIo B Mopsake, NPeayCMOTPEHHOM HaCTOALMMA
Ycnosusmu;

6.45 Ob6ecneuntb KOH(MAEHUMANBHOCTL  MH(bOpPMaLMK
oTHocuTenbHo Cueta Knuenta.

6.4.3 Perform operations on the Account on behalf of the
Customer in strict accordance with the effective legislation of
the Republic of Kazakhstan and these Terms;

6.4.4 On a periodic basis and/or at the request of the
Customer provide the Customer with Account Statements
and other information in the manner set forth in these Terms;

6.4.5 Ensure confidentiality of information as regards the
Customer’s Account.

KnueHTTiH, akwaHbiH, 60MybIH KaMTamachbI3 eTyre;

6.4.3 loTtblh,  OCbl  LWapTTapbiMeH,  KasakCTaH
PecnybnukacbiHbiH, apekeT  eTinreH 3aHHamanapblHblH,
Katan cailkeciHge KnueHTTin, Tancbipmacsl 6oibiHwa Lot
BolblHLLIa onepauymsanapabl eTkiayre;

6.44 Kesenmik HerisiHge xsHe/Hemece  KnueHTTin,
MypaHbiMbl  GoibiHWa  Knuewtke  LoTTbiH  oCbl
WwapTTapbiMeH/ XKeprinikTi LapTTapMeH ke3aenreH

TopTibiHae Lot GoMbiHWa y3iHpinepiH xaHe Gacka Aa
aknapaTTapabl yCbIHyFa;

6.45 Knuenttin,  LWoTbiHa
KYMUSNbIFBIH KAMTAMachI3 eTyre.

KaTbiCTbl  aKNapaTTbiH,

7.Bosnarpaxgenue, Komuccuu n Hanorun 7 Interests, Commissions and Taxes 7 Manbi3pap, koMuccUanap MeH canbikTap

71 Metog pacyeta M Cymma  BO3HarpaxgeHus,
BbiNna4neaeMoro bBaHKOM Ha CymMMy MOMOXWUTENbHOTO
octatka no CueTy, wnn BO3HarpaxaeHns, pacxopfos M
3aTpart, a Takke kommccum banka 3a Yenyr (kak onpeaeneHo
B CraHpapTHbix Tapudax) Bbinnaumsaembix Knnentom
ykasbisarTcs B CtangapTHbix Tapudax Badka. Mpu sTom
BaHk Bnpase, MO CBOEMy YCMOTPEHWIO, NPUMEHUTb B
OTHoLLeHWm KnuerTa nHanemuayanbHbie (NMbroTHsle) Tapudbl B
pasmepe Hixe, YeM Te, 4TO yCTaHoBrneHsl CTaHaapTHbIMK
Tapudbamn baHka. baHk yseomnsiet KnueHta o npumeHeHnm
VHOMBMOYanbHbIX TapudoB nyTem Hanpasnenust Knuewty
(npepctaBuTento KnueHTa) COOTBETCTBYHOLLEMO MMCbMEHHOTO
YBEAOMIEHMS N0 3MEKTPOHHOM MoyTe, MO0 NHBIM Cnocobom,
YCTaHOBMEHHbIM YCMOBUAMI W/mnu [loroBopamu OkasaHus
yenyr. Mpu atom baHk Bnpase B ntoboe Bpems M3MEHATb
Tapudbl 1 Ycnosus BMeCTe Ui Mo OTAENBHOCTY B Nopsiake,
yKa3aHHOM B cTaTbe 8.

7.2 Bce komuccum 3a NMpoBeAeHWe naTexeil 1 nepesopoB
cnucbiBatotcst baHkom co Cueta, oTkpeitoro Knuentom B
TeHre. B cnyyae OTCYTCTBMS UMK HE[OCTATOMHOCTW [iEHer Ha
Cuete B TeHre, baHk BmpaBe no CBOEMYy YCMOTPEHMIO
cnuceiBatb ¢ moboro BanotHoro Cuerta Knuenta cymmy
KOMMCCM NYTEM ee KOHBepTauuM B TeHre, AnA ee
HEMEe/NEHHOro CnucaHNsa B CYeT onnaTtbl komuccun baHka.
Mpu otcytcteum Cueta B TeHre, baHk Bnpase cnucbiBaTh
pa3smep kommccun co Cueta B TOWM MHOCTPAHHON BarioTe, B
KoTOpOIt CoBepLLaeTcs nnatex/nepesoa Knuewta.

7.3 B kauecTBe onnatbl 3a npegocTasnsemsle Ycnyru KnueHt
cornawiaeTcs  Bbinnauveatb  BaHKky  BO3HarpaxpaeHue,
BKITIOYAS, HO He OrpaHM4MBasCh yNnaToil BO3HarpaxaeH!s n
KOMMCCUIA B pa3mepe, NMpeayCMOTPEHHOM AeNCTBYIOLNMA
Tapudamu.

7.4 KnuneHT paet cBoe BesycnosHoe, 6e30T3bIBHOE cornacue
Ha u3baTMe baHkom pAeHer ¢ mioBbix CuetoB KnueHta,
OTKpbITbIX B BaHke, nytem npsimoro aebertoBaHns BaHkom
noboro Cyueta KnueHta, no 0CHOBaHMAM, NPeAYyCMOTPEHHBIM
B Hactoswmx  Ycnousx — wMnu  [eiCTBYHOLLMM
3akoHopatenbctBoM  Pecnybnukm  KasaxctaH — 6es
HeobXoANMOCTM  MOMy4eHUs  AOMONMHUTENBHOTO — COrmacus
KnueHta. Hactosiwpe Ycnosus SBNSIOTCS Takke [OrOBOPOM
npsmoro AebetoaHns CyeTa, B COOTBETCTBUM C KOTOPbIM
Knuent npepoctaBun baHky OesycnosHoe, 0e30Tbi3BHOE
cornacve Ha usbsiTie aeHer ¢ noboro Cueta Knuewta ans
Lienen onnatbl KOMUCCUOHHOTO BO3HarpaxaeHus bawka, a
TakKe B UHbIX Cy4asix yCTaHOBMNEHHbIX Ycnosusmu. Mpsmoe
nebetosaHne CuetoB KnveHTa B cyet onnatbl Yenyr baHka
wvnu noraiwenus 3afomkeHHocT KnveHta no onnare
komuceuin banka npon3ssoanTcs BaHkom camocTosTensHo 6e3
npegoctaBnennst KnueHtom kakux-nbo AonOnHUTENbHbIX
COrracui Ha OCHOBaHUW HACTOALLMX YCrOBUIA.

7.5 B cnyyasix, ecnu B COOTBETCTBUN C 3aKOHOAATENHCTBOM
Pecnybnuku KasaxctaH Ha BaHk (kak Ha HanoroBoro areHTa)
BO3MOXeHa 00513aHHOCTb MO WUCHMCTIEHMIO, YAEPXKaHuio Y
MCTOYHMKA BbINMaTbl AOXOAA W nmepeuucneHuto B OromkeT
Pecnybnuku KasaxcraH HanoroB npuMEHNTENBHO K JOXOAaM,
BbiNnaunBaembiM B agpec KnueHta (HamoronnatenbLupka),
BaHk ucuncnsieT 1 yaepxuBaeT COOTBETCTBYIOLLME HAnor n3
CyMM fioxofa, nopnexallero Beinnate Knvewty, B nopsiake,
YCTAHOBMEHHOM  AEACTBYIOLMM 3aKOHOAATENbCTBOM
Pecnybrmkun  KasaxctaH (C  y4eToM  AeACTBYHOLMX
MeXOyHapoaHbIX cornatleHni 06 n3bexaHum [BOMHOTO
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7.1 Method of calculation and the amount of remuneration
paid to the Bank in the amount of the positive balance on the
Account and/or interest, costs and expenses, as well as
commissions of the Bank for the Services (as defined in the
Standard tariffs) payable by the Customer, are set forth in
the Standard tariffsof the Bank. At the same time the Bank
may at its sole discretion apply in relation to the Customer
individual (discount) tariffs in the amount lower that those
indicated in the Standard tariffs of the Bank. The Bank
notifies Customer on applying discount tariffs by delivering
them to the Customer (Customer representative) respective
written notification via e-mail or otherwise envisaged by the
Terms and/or the Service Agreements. That said, the Bank
may at any time change the Terms and Tariffs together or
separately, in the manner specified in clause 8 below.

7.2 The Bank shall debit all fees and commissions from the
Account opened by the Customer in tenge. In absence or
insufficiency of funds on the Account opened in tenge, the
Bank may at its own discretion directly debit the amount of
the fee or commission by converting the amount into tenge.In
absence of the Account opened in tenge, the Bank has the
right to debit the amount of the fee or commission from an
Account opened in the (foreign) currency of the
payment/transfer.

7.3 In consideration of the Bank's Services provided to the
Customer, the Customer agrees to pay to the Bank charges
including, but not limited to, interest, fees, and commissions,
as detailed in the effective Tariffs.

7.4 The Customer grants its unconditional irrevocable
consent for withdrawal money by the Bank from any
Accounts of the Customer with the Bank by direct debiting of
any Account of the Customer on the basis of these Terms
and/or effective legislation of the Republic of Kazakhstan
without any additional consent from the Customer.These
Terms are also contract on direct debiting of Account,
according to which the Customer has provided the Bank
unconditional, absolute agreement on withdrawal of money
from any Account of the Customer for the purposes of
payment of the Bank commissions and in other cases
envisaged by these Terms. Direct debiting of the Customer’s
Account for repayment of the Bank's Services and/or
repayment of indebtedness of the Customer on charges of
the Bank is carried out by the Bank at its own discretion
without additional consent of the Customer on the basis of
these Terms.

7.5 If, under legislation of the Republic of Kazakhstan, the
Bank (acting as a tax collection agent), is under the
obligation to calculate, withhold at the source of payment and
remit taxes to the budget of the Republic of Kazakhstan in
relation to income payable to the Customer (taxpayer), the
Bank must calculate and withhold applicable taxes from
amounts of income due to the Customer in accordance with
the procedure set by applicable Kazakh law (taking into
account applicable international treaties for the avoidance of
double taxation). In the event that the tax authorities collect
from the Bank taxes due from the Customer, the Bank may

7.1 Knuentke TeneHreH komuccusnap (CraHpapTThbl
TapudTepae aHbIKTanFaxgan), COHbIMEH Bipre
KbI3bIFYWbIMbIKTAP,  LWbIFBIHAAP  MEH  Xymcaynap

xaHe/Hemece Lot GolibiHIWa OH, KanablkTapbl coMackbiHa
BaHkneH TeneHreH KbI3MEeTTep yLLiH Cblilakbl COMachl MeH
ecentecy apici CtaHpapTTbl TapudTepae Kepcetineqi.
Conpan ak baHk ap KnueHT yiwin CtaHaapTTsl Tapudrepae
KeCepiTinreHHe a3 uHAMBMAYanab! (Tycipinrex) Tapudtepai
KongaHa anagel. MyHaain wHovBupyangbl Tapudrep
KnuHTke amekTpoHgbl mowTa Hemece ocbl LlapTTapmen,
KbI3MeT KepceTy LuapTTapbiMEH KepceTinreH xaiTtapaa
facka xomgap apkbiibl Cailkec asbawa xabaprnama
xibepy apiciven Koventnen mawrynpaHagbl. baHk keneci
TeMeHe 8 6abbiHaa kepceTinreH TapTibiHAe Benek Hemece
Gipirin Lot wapTTapbl TapudTepiH ke3 KenreH yakbiTTa
o3repTyre KyKpirbl.

7.2 Temem XxoHe aydapy onepauusnapbiH OpblHAAY
foibiHwa kommuceusinap BankneH KnueHTtTiv  Tewrepe
awkaH LWoTbiHaH anbiHagbl. Erep Tewregeri Lot xok
Hemece xeTkinikcia bonca, oHaa baHk e3 kanaybl 6oiblHWa
TeNeM OpblHAanbin XaTKaH CON LUeTen BanTachiHaa
KOMUCCMSHBI OHbI ayapy apKbinbl LWeLLyre Ky3blpmbl 60nbin
Tabbinagbl XaHe oNn comaHbl nesge baHk KoMUCCHSICBIH
Teneyre xibepeai. baHk OHbIH, T€3 apafa ecenTeH Whlfapybl
yLwin Knuenttin, Erep TeHrege Lot 6onmaca, baHk kykbinbl
LloTTaH KnueHTTiH Tenemi/ayablpbiMbl XacanraH LeTen
Baniota LWoTbiHaH eHgipin anyra.

7.3 KepceTinin xaTkaH KbI3METTepdiH, eTeMi peTiHae
KnueHt BaHkke Tapudptepae kepceTinreH Cblitakblnapasl,
OHbIH, ilLIHAE KOMMCCUSINap KoHE MpOLEHTTEp, Teneyre
kenicim 6epepi

7.4 LoTThiH, OCbl LapTTapbl XaHe/Hemece KasakCTaH
PecnybrukacblHblH,  KONAaHbICTasbl  3aHHAMAChIHbIH,
Herisinae KnueHT BaHKke e3iHiH, OHAa allblnFaH Kes-kenreH
LlloTTapbiHAarbl aklwaHb! Tikeneit AebeTTey apkpinbl anyra
o3iHiH, WapTcbi3 keneciMiH Bepedi KnueHTTiH, KocbiMLa
kenicimicia. LLoTTbiH, oCbl WwapTbl BaHKTiH, KOMUCCUAMBIK,
CbIMaKbICbIH Teney MakcaTbl yliH KnueHTTiH, ke3 kenreH
6aHkTik LoTbIHaH akLaHbl anyblHaKanTapbIMCbI3, LIAPTChI3
kenicimin bankke KnueHTneH yCblHybIMeH Calikec GaHKTik
LloTbiHbIH,  Tikeneit pebeTTiney Kenmicim-wapTbl  Gonbin
Tabbinagbl. KnueHtTin, WoTbiH BaHk kbi3weTTepiH Teney
YLUIH )XaHe/HeMECe OHbIH, KOMUCCUSNAPALI Teey XaHe OChbl
LllapTTapmeH kepceTinreH 6acka cebentep yiuiH 6oMbIHLWA
BaHk angbiHparbl bepeluerii eTey yLuiH Tikenel aebettey
BaHkneH KnueHTTiH, KOCbIMWA KenicimiHcia ocbl Lot
WwapTTapbl HerisiHge bBaHkneH o3 6eTiHwe xy3ere
acblpbinagp!.

7.5 Erep pe baHkke, cambik areHTi peTiHAe, KasakCTaH
3aHHamachl 6oiibiHIWa KNUeHTiH, SFHU canblk TeneyLUiHiH,
TabbIC Ke3iHEH anblHaTbIH CamnblKTbl €CENTEN XaHe ycTan
Kanbin, OHbl KasakcTaH PecnybnukacbiHbiH, GlomkeTiHe
Tancklpy MiHaeTi XykTenreH 6onca, baHk MyHaai canbikTbl
KasakcTaH PecnybnukacblHbiH, KONfaHbIcTara
3aHHamacbiHaa ke3saenreH peTTe KnneHtke TeneHyre Tuic
Tabbic comacbiHaH yCTaldbl (eKi ecerneHreH canbikTaH
Xantapy Typagbl Xamnblkaparnblk, —luapTTapsa  CylieHe
oTbipbin). Erepme canblk opraHgapbl MyHAal Camblk,



HanoroofbnoxeHns)). B cnyyae B3biCKaHMS HAMOroBbIMM
opraHamn ¢ BaHka Hanoros, npuuuTatowmxcs ¢ Knuenta,
BaHk Bnpase cnucaTb COOTBETCTBYIOLLME CyMMbI CO CYETa(0B)
Knmenta.

debit the relevant amounts from the Customer's account(s).

comacblH baHKTeH ycTaca, oHga baHk ocbiHgal ComaHbl
KnneHTTiH, WOTbIHAH ycTan Kanyra KyKblibl.

8 O6wwuMe nonoxeHus 8 General provisions 8 Xannb! epexenep

8.1 BaHK He OTBEYaeT U He HeceT OTBETCTBEHHOCTM 3a
HECBOEBPEMEHHOE ~ MEPeYnCrieHne WM 3auncneHue
[EHEXHbIX CPeACcTB, €Cnu Takoe MepevucrieHre  unm
3auncrneHe HeBO3MOXHO MO MpUynHe 06CTOATENbCTB, He
3aBucAWmx OT BaHka, BKMo4as (HO, HE OrpaHN4MBasiChb)
niobble HETOYHOCTU, CBOW, 3aflePXKV B Nepeaaye; HapyLLeHWs
B paboTe cpefcTB nepefauyy, Bbl3BaHHble 3abacToBkamu,
nepebosivi B mofaye 3NMEKTPOIHEPrAW WUIM  OTKA3OM
obopynoBaHus, nubo no BuHe GaHka-KOpPECTIOHAEHTa WM
pac4eTHOro LIEHTpa, B KOTOPOM OTKPBIT COOTBETCTBYHLLMIA
KOPPECMoHAEHTCKMI c4eT baHka, unm uHoi Cuctembl.

8.2 KnueHT npwsHaeT, 4to BCe GaHKOBCKME onmepaumn M
Yenyrn,  npepoctasnsemble  Bankom,  perynupylotcs
3aKoHamMM W npasuiammu, MEPUOAUHECKN MPUHUMAEMbIMM
COOTBETCTBYIOLNMM YNONHOMOYEHHbBIMM opraHamun
Pecnybnuku KasaxcTaH, Bkmiovas HaumoHanbHbIi baHk
Pecnybnuku KasaxcraH, n 4to Hactosiwme YCnoBus Takke
perynupylTca TakuMu 3akoHamn u npasunamu. B cssan ¢
MCNOMHEHNEM (PYHKLMIA areHTa BamioTHOrO KOHTpons, baHk
BnpaBe  nepuogvyeckn  3anpawmeatb Y KnueHta
onpeaeneHHble AOKYMEHTbI U/ MUCbMEHHbIE OBBACHEHNS,
koTopble KrnneHT 00si3aH npepfocTaBnTb Ha OCHOBaHUN
COOTBETCBYHOLLErO 3anpoca.

8.3 bBaHk BnpaBe oOTkasaTbCA WM MPUOCTAHOBUTL
ncnonHerne VIHCTpykumin KnueHTa, ecnn, no MHeHmnto barka,
Takoe WCMONMHEHWe MOXET MPUBECTU K  HapyLUeHuio
3aKoHOAaTeNbCTBA, A0 MOMEHTa NpefocTaBneHns KnueHtom
HeoOX0ANMbIX JOKYMEHTOB U/UMN MUCbMEHHbIX PA3bSCHEHWIA,
3aTpeboBaHHbIX baHkom.

8.4 Bce obssatensctBa, npuHumaemble AO «CutnbaHk
KasaxcraH», nognexat WCMOMHeHuto wuckmountensHo AO
«Cutnbank KasaxcraH» B COOTBETCTBUM c
3akoHogaTtenbcTeoM Pecnybnuku KasaxcraH.

8.5 baHk paccmatpuBaeT MH(OpPMALMI, OTHOCALLYKCA K
Knuenty 1 ero onepauuam B batke, kak KoHduaeHUMansHyto
MHcopMaLWto, npu aToM KnneHT HacTosiwmm cornatuaeTcs u
npegoctasnseT csoe cornacve banky Ha nepegavy u
packpbiTue BaHkom nioboit  MHbopMaLK, KacatoLiencs
KnunenTa u ero onepauuit no Cuety (B T.4. COCTaBAAIOLLYIO

GaHkoBCkylo  TaliHy  KnueHta), B COOTBETCTBUM C
Tpe6oBaHUSIMU COOTBETCTBYHLLErO NpUMEHUMOTO
3aKOHOAaTENbCTBa, no 3anpocam CynebHbIX,

YNONHOMOYEHHBIX FOCYAAPCTBEHHbIX PErYNMPYIOWNX  MI
npaBooXpaHuUTENbHbIX opraHoB Pecnybnuku KasaxctaH vnm
VHOW lopuCamKLmK, a Takke AddunuposaHHbIM nuLam banka
1 HasHayeHHbIM MM CTOPOHHMM MOCTaBLUMKAM YCAyr Ha
YCNOBUSAX MX KOH(UAEHLMAMBLHOTO  MCTIONb30BaHUS U B
obbeme, Heobxogumom Ans BefeHust CueTa M okasaHus
Yenyr, Ans ykasaHHbIX B HACTOALLMX YcnoBusix PaspeluerHbix
uenen, B T.M. ANS Lenen oTkpbiTuS U BedeHus Cueta,
oka3aHust KnueHTy BaHKOBCKMX YCRyr MO 3aKMioYeHHbIM C
BaHkom porosopam, Ans ueneit cbopa, 06paboTku u
XpaHeHus faHHbIX KnueHTa, mpoBefeHus CTaTUCTUYECKoro
y4eTa 1 OLIEHKN PUCKOB MO OKa3sbiBaeMbiM KneHTy Ycnyram.

8.6 Bo u3bexaHne comHenmit, B n. 5.2 v n. 5.4 Ycnosui
KOH(uAeHUManbHocT,  Tpebyemoe — 3akoHOM  Wmu
perynsTopoM packpbiTUe UM WHble Cryyau PackpbITUs
MHcbopmaLmn BkmiovaloT B cebs packpbiTue MHGopMaLmn
OepepansHoit Hanorosoit criyx6e CLUA, npasuTenscTBy
CLLA vnm ntobbim apyrum opradam CLUA, B cootBeTCTBUN C
npuMeHuMbiM - TpeGoBaHWeM  TOCy[apCTBEHHbIX OpraHoB
(Bknmiovas, 6e3 orpannuenns, FATCA, peiictBytowee
Cornawenve FFI u MMC). HacTosiwmit nyHKT JONOMHSET M.
5.2 nn. 5.4 YcroBuin KOHUAEHLUMANBHOCTY.
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8.1 The Bank shall not be responsible and liable for untimely
transfer or placement of funds, if such transfer or placement
is impossible due to circumstances beyond the control of the
Bank, including (but not limited to) any mistakes, failures,
delays in transfer; disruptions in transfer means caused by
strikes, power outage or equipment failure or at the fault of
the correspondent bank or a clearing center, where the
appropriate correspondent account of the Bank is opened, or
other System.

8.2 The Customer acknowledges that all banking operations
and Services provided by the Bank, shall be governed by the
laws and regulations periodically adopted by appropriate
competent bodies of the Republic Kazakhstan, including the
National Bank of the Republic of Kazakhstan, and that these
Terms are also regulated by such laws and rules. In
connection with the performance of functions of a currency
control agent, the Bank may periodically request the
Customer to provide certain documents and/or written
explanations, which the Customer should provide on the
basis of appropriate request.

8.3 The Bank shall be entitled to refuse or suspend
performance of Customer’s Instructions, if, in the opinion of
the Bank, such performance could lead to violation of the
laws before the date of submission by the Customer of
necessary documents and/or written explanations requested
by The Bank.

8.4 All obligations hereunder are payable solely by Citibank
Kazakhstan JSC, subject to the laws of the Republic of
Kazakhstan.

8.5 The Bank considers the information related to the
Customer and its operations with the Bank as Confidential
Information, and the Customer hereby agrees and provides
its consent to the Bank to transfer and disclose any
information relating to the Customer and its operations under
the Account (including that data that comprise the banking
secrecy information of the Customer) in accordance with
requirements of the applicable laws, upon the orders of the
judicial, authorized state regulatory or law enforcement
authoriies of the Republic of Kazakhstan or other
jurisdictions, as well as to the Bank Affiliates and Third Party
Service Providers on a confidential basis and to the extent
necessary for the operation of the Account and the provision
of the Services, for the Permitted Purposes as indicated in
the Terms, including for the purposes of opening and
keeping the Account, provision of the banking services under
the agreements signed with the Bank, as well as for data
collection, data processing and storage purposes, for
conducting statistical reporting and risk assessment
purposes under the Services rendered to the Customer.

8.6 For the avoidance of doubt, in relation to clauses 5.2 and
5.4 of the Confidentiality and Data Privacy Conditions, the
legal and regulatory and other disclosures will include
disclosures to the US Internal Revenue Service, the US
Government or any other authority located in the United
States, pursuant to any applicable Government Requirement
(including, without limitation, FATCA, any applicable FFI
Agreement and IGA). This clause supplements clauses 5.2
and 5.4 of the Confidentiality and Data Privacy Conditions.

8.1 bBaHk, erep pe bGacka xyheci Hemece baHKTiH,
CaliKeCiHWe koppecnoHaeHTTik LloTbl  awbinFaH ecen
opTanblfbl  Hemece  OaHK-KOPPECTOHAEHTTIH,  KiHaCi
BoiblHWwa, He kabgbikTblH 6ac  TapTybl  Hemece
3MEKTP3HEPTUSHBI BepyiHae BerenictepimeH,
keTepinictepimeH  bonfaH,  Oepy  amangapbibiHH,
XyMbicbiHga  Oy3ywbinbikTapbl; Gepyre  ycTaHbicTap,
BereTTep, HaKTbINbIK eMecTiri baHkTeH GaitnaHbICTbl eMec
XarpannapblHbib, cebenTepi  6oiblHWa  aynapbiMaapbl
MyMKIHCi3 Hemece aypapbiMzapbl MyMKiHCi3 6GonraHpa,
aKlla KapxXblnapblH  aydapybl HEMECe  YaKbITCbi3
ayfapynapb! yLUiH XayanTbl EMeC XaHe xayan bepmeia;.
8.2 KnneHT, baHKneH yCbiHbInFaH KplaMeTTepi MeH 6apnbik,
BaHkTik onepauusinapbl KasakctaH PecnybnukacbiHbiH,
COMKECIHILE YaKINeTTi OpraHaapbiMeH, COHbIH, iliHAe
KasakcTaH PecnybnukacbiHbiH, ¥NTTbIK BaHkiMeH kesengen
KabbingaHFaH 3aHdap MeH epexenepiMeH peTTeneTiHiH
TaHWabl xaHe LOoTTbIH, 0ChI LapTTapbl 0Cbl TYPAE OCbIHAAM
3aHdap MeH epexenepiMeH  peTTeneTiHiH - TaHuabl.
Bantotanbix, Bakbinay areHTiHiH, PYHKLMACBIH
opblHpaybiMeH abinaHbicTbl, bank KnnentteH xacanra
CypaHbIMbl HerisiHge KnueHT ycbiHyFa MiHAETTI, xa3balla
TyCiHIKTEMenepi MeH/HeMece HakTbl KyxaTTapabl CypayFa
KYKbIbl.

8.3 baHk, erep ge bankTiv nikipi 6oibiHWa, BaHkneH
cypanfaH xasbawa TyCiHIKTepi MeH/Hemece KaxeTTi
KyXaTTapblH KnueHTke yCbiHybl CaTiHe AediH 3aHHaMaHbl
Oy3yblHa okene anatbiH Oonca, KnueHTTiH, epexenepiH
OopblHAayblH TOKTaTyFa Hemece 6ac TapTyra KyKbirbl.

84 «CutnbaHk KasakctaH» AK anbiHFaH 6apnbix,
MiHgeTTemenep Tek kaHa «CutuGaHk KasakcTaH» AK,
KasakctaH PecnybnukacbiHblH, —3aHHamMacbiHa  Calikec
opblHganagsl.

8.5 baHk KnnenTke xaHe OHbIH, baHKTeri onepaumsnapbiHa
KaTbICTbl akMapaTTbl Kynus aknapat fen TaHuabl, anaiga
KnueHT ocbimeH Batkke KnueHTke kaTbichl 6ap ke3 kenreH
xaHe LloTTasbl Gap onepaupsnapsa (COHbIH, iiHae BaHk
KYMUSICBIH KyPaiTbIH) KONaHbICTafbl CONKEC 3aHHAMaHbIH,
TananTtapbiHa Call COT, YaKineTTi MemnekeTTik peTTeyLi
HEMECE KyKblk KOpfay KasakCTaH PecnybnukacbiHbiH,
Hemece 0acka lOpUCAVKUMS OpraHaapablH, COHAAn ak
BaHkTiH, AddunuprieHreH TynfanapbiHa XaHe OnapmeH
BenrineHreH LWetTeri Kbl3MeT KepceTyLinepre
KYMUAMbINBIKTEl - CakTay LuapTTapbiMeH aHe LLoTTbl
Kyprisyre  KaTbICTbl XoHE KepCeTineTiH Kbl3meTTep
kenemiHe cail BbaHK LOTbIHbIH, LIAPTbIHBIH, TananTapbl
kepcetinreH PykcaT OepinreH MakcatTapga COHbIMEH
katap LWoTTbl awy xaHe xyprisy, KnueHtke BaHkneH
XacanfaH LapTTapfa Calikec BaHK KblaMETTEpiH KepceTy,

KnneHTTiv,  [epekTepiH  XuHayra  XaHe  cakTay
MaKkcaTTapblHia, CTaTUCTUKamblk —ecen  YlUiH  KaHe
KnneHtke KepceTineTiH KblameTTep BolbIHLa

ToyeKenaepai CaHay ylliH OCbIMEH o3 KeniciMiH BaHkke
Gepeni.

8.6 KymaH Tyrbisbac ywiH [epekTeppiH, XacblpblHablfbl
KeHe  KynMsMbIMblFbl  WAPTTapblHblH, 5.2 XsHe 5.4-
TapMakTapbiHa KATLICTbI 3aHMEH Tanan eTineTiH aLuy XaHe
aknapatTbl aWyAblH, e3re Kafdainapbl MemnekeTTik
opraHpapdblH,  KOmnfaHbinatbiH - TanantapbiHa  (COHbIH,
iwinge, wekteynepcis, FATCA, konpaHbinateiH FFI Kenicimi
xaHe  YAK) ceiikec aknapattel  AKLI  Canbik
6ackapmacebiHa, AKLL ykimetiHe Hemece AKLL ke3 kenreH
facka opraHpapbliHa awydbl KamTuTbIH 6onagbl. Ocbl
Tapmak, [lepekTepain, achIpblHablfbl XaHE Kynusinbinblebl



LIapTTapblHbIH, 5.2 XaHe 5.4-TapMakTapblH TOMbIKTbIPAAbI.
8.7 VHcbopmaums, npepoctasnenne kotopoit bank moxet 8.7 The information which the Bank may require pursuantto 8.7 Bank LoTTapabl Xyprisy MeH KbI3METTEp KepceTydiH,
notpeboeats B cootsetcTBun ¢ n. 11.8 Obwmx ycnosuit, clause 11.8 of the MAST may include information necessary | xannbi wapTTapbiHbib, 11.8-TapMarbiHa Cailkec Tanan eTe
BKItOYaeT MHopmaumio, Heobxogumyto ans cobniogenus | to enable the Bank, its branches or its affiliates to comply | anatbiH aknapat BaHKTiH, OHbIH, (UnnanaapbIHbIH HeMece
Bankom, ero dunranamn unn addunuposaqHbiMi nuamn | with FATCA, any applicable FFI Agreement or any IGA. AdbunuprieHreH TynranapbiHbliy, FATCA, KONaHbINaTbIH
FATCA, neitcteytoujero Cornauerus FFlunu MMC. FFl Kenicimih Hemece YAK cakraybl yLiH KaXeTTi

aknapatTbl KaMTV anagpl.

8.8 Hacroswme Ycnosus, npepcraensior coboit nonHoe 8.8 These Terms are the entire understanding of the Parties ' 8.8 LUoTTbIH, OCbl WwapTTapbl 0T wapTTapblHbik, 3aTbIMEH
B3aumonoHumanue CTOPOH B CBA3N C NpeMeToM YcnoBuiA, v in connection with the subject of the Terms and supersede | GaitnaHbicTbl  TapanTapibiH, TONblK ©3apa  TyCiHIKTEPiH
3aMeHaIoT coBOM BCe Npefblayluye NCbMeHHbIe Ui ycTHble | all previous written or oral agreements or understandings | ycwiHagbl xoHe e3imeH Lot LapTTapbl KaTbiCbiHaa onap
COMaLLIEHUS UM [IOTOBOPEHHOCTH, UMEBILIMECA Mexay HuMM  between them regarding terms and conditions of the | apachitga Gorran cetimxatTapbl Hemece Xasbalua Hemece
B OTHOLLEHMK ycrosuin CueTa. 3asenenne Ha oTkpbiTve cyeta | Account. Customer Activation Form and these Terms are ayblala KemiciMOepiH  aybiCTbipagbl. OTHILLTED MeH
11 HacTosLLMe YCnoBus SBRSAKOTCA HEOTbEMMEMbIMI YacTamu | integral parts of a single document and Customer’s signature
efnHoro JokymeHTa u nognuch Knuenta Ha 3aseneHum Ha | on the Customer Activation Form indicates that the Customer
OTKpbITWE CcYeTa CBMAETENbCTBYET O ToM, uyto KnmeHT | has received, read, understood and agreed in full, without
nonyyurn, NpoymMTan, NoHsN W cornaceH B nonHom obbeme, | any comments and objections, with these Terms and shall
Be3 kakux-nubo 3amevaHwit M Bo3paxeHwit, HacTosiwme | timely and fully perform provisions of these Terms.
Ycnosns n 06s3yeTcss CBOEBPEMEHHO 11 B MOMHOM 0bbeme

BbINOMHATL NOMOXEHNS HACTOALYMX YCIOBMIA.

LWoTTbIH, ocbl wWwapTTapbl 6ip KyxaTTbiH, axblpaTbinMac
Geniri Gonbin Tabbinagbl XaHe eTiHiTeri KNMeHTTIH, Komnbl
LUoTTbIH, OCbI LAPTTapblHbIH, EPEXENepiH yakbITbiHAA XaHE
TOMbIK Kerneminge opbiHaayFa MiHgeTTeHei xaHe LWoTTbiH,
OCbl LapTTapblHa eckepTynep MeH KapCbiMbIKTapbiHChI3
TOMbIK KeneMiHge anabl, TYCiHGi, OKbIAbl XoHe KeniCKeHi
Typanbl kyananablpagb!.

8.9 HecmoTps Ha uHble nonoxerus Hactoswwmx Yenosui, sce | 8.9 Notwithstanding other provisions of these Terms, all 8.9 Ocbi WapTTapabiy, 6acka xaliTTapbiHa KapamacTaH
co00LLeHus " yBEOMIeHUs, npeaycmoTpeHHble  communications and notifications provided for in these IloTTeln,  ocbl  wapTTapbiMed  KesmenreH  6apribik
HacToAWMMU YcrnosuaMM, B TOM uucrie uHopmauus o Terms, including information on payment service, shall be | xaapnamanap meH eckepTynep OHblH, ilLiHEe Tenem
nnaTexHoit ycnyre, coctaensiotca baHkom B nucbMeHHoit | sent in writing in Kazakh and/or Russian and/or English to | kyiameti Typansi xa6apnama, kasak, xaHe/HeMece opbic
dopme Ha Kasaxckom winu pycckom winm arrmuiickom | the address or other contacts specified in the Customer | youefiemece arbimweir  Tinaepivae xasbawa Typae
A3bIke W NOCHINAKTCA MO agpecy UMM MHbIM KOHTakTHbIM | Activation Form, unless other address provided in the
OaHHbIM KnneHTa, ykasaHbiM Knnentom B 3asBnenun Ha K manner prescribed by these Terms. These communications
OTKpbITME cyeTa, ecnu Knvewtom nmucbmeHHo He 6yayT | and notifications shall be delivered to the Customer by any
coobLeHbl baHky apyrve agpeca unu uHble ero koHTakTHble | of below manners at the Bank’s discretion: by fax, telex, letter
JaHHble B ropsgke,  YCTaHOBMEHHOM  HacTosiwmmu | sent personally or through courier service with confirmation
Yenosusmu. Ot cooblueHuss v yBegomnenus moryT | of receipt, e-mail or/and CitiDirect electronic banking system,
Hanpaenatbea KnueHty nobbiM 13 cregytowmx cnocobos no | by placement on the Site of the Bank. All communications
ycmoTpennto  bawka:  mo - cbakcy, Temekcy, mucemom, and notifications given under this Article shall be deemed

xibepinegi xoHe, erep ae WoTTbiH, Ocbl WapTTapbiMeH
OpHaTbinFaH  TopTibiHge  Gacka  MekeH-xannapbl
yCblHbINMaraH bonca, WoTTsl awyra eTiHilLTE KepceTinreH
MekeH-xalbl Hemece 6Gacka Qna gdepektep GoiblHWa
xibepinegi. Ocbl eckepTynep TemeHge —KepceTinreH
KOnpapablH, 9p-KalCbICbl apKpinbl, baHkTiH, e3 Lwewimi
BolblHWa xibepineai: dakc, Tenekc, xeke Hemece Kypbep

[OCTaBNSEMbIM JIM4YHO, NMBO KypLEPOM C YBELOMIIEHMEM O | received: apKbinbl xibepinreH XxaT, SNeKTPOHMb! MOWTa HeMece
BPYYEHUM, N0 AMEKTPOHHOIN MOYTE W/MMN MO 3NEKTPOHHON CitiDirect  ariekTpOHEbI  Xyiteci apkbinbl KaHe Bakk
BaHkosckoi cucteme CitiDirect, nyTem pasmetenns Ha CaiTe CanTbiipa xapuanay xonbimed. Ocbl Ganka caiikec
BaHka. Bce coobLueHus 1 yBegoMMeHUs:, Hanpaensiemble xibepinreH Gapnbik,  eckepTynep kabbingaHabl gen
COMMAcHO HACTOSILLEMY MYHKTY, CYMTAKOTCS MOMyYeHHbIMA caHanagbl:

KnneHtom:

8.9.1 B faTy nonyyeHns - ecnu OHM BpyyarTca nmyHo uv | 8.9.1 on the date of receipt - If delivered personally or by ' 8.9.1 arbiHFaH KyHi — erep xeke HemMece Kypbep apkbifibl
yepes Kypbepckyto cnyxoy; courier; TancLIpbInca;

8.9.2 B paty oTtnpasku - ecnu HanpaensioTcs no dakcy, 8.9.2 on the date of transfer - If sent by fax, telex and/or e-  8.9.2 GepinreH kyHi - erep ge Tancbipy kyHiHe dakc, Tenexc

TeneKcy nm aneKTPOHHON NoYTe; mail; or XaHe/Hemece anekTpoHabl nowTa 6GoibiHWa Xibepince;
Hemece
8.9.3 B pmary nepegaun - ecnu Hanpasnsiotcs 4epes  8.9.3 on the date of transfer - If sent by CitiDirect. 8.9.3 bepinreH kyHiHe - CitiDirect boiibIHLLa xibepince.

3NeKTPOHHYK0 BaHkoBekyto cuctemy CitiDirect;

8.9.4. B paTy pasmeLLeHns— ecnu MHchopmauus pasmelleHa -  8.9.4. on the date of placement- if information is posted on ' 8.9.4. xapusinay kyHiHae — erep aknapat Bak CaitTbiHza
Ha Caiite baHka. the Site of the Bank. XapusinaHca.

8.10 B cnyyae wusmeHeHns CrtopoHamm csoero agpeca, 8.10 If the Parties change their addresses, telephone or fax ' 8.10 TapanTapmeH esiHiH, MekeH-Xailbl, Tenegakc Hemece
Homepa Tenedakca UmK TenedoHa unu kakux-nbo MHeIX  numbers or any other details, they should nofify each other | TenedhorHbIH, HeMipnepikin, earepyi Hemece kaHaal aa 6ip
PEKBM3NTOB, OHN OMKHbI YBEAOMUTL 06 aToM Apyr Apyra B | within a period not exceeding ten (10) calendar days in  Gacka PEeKBUBNTTEPIHiH e3repyi xarnalbiHaa, onap 6ip BipiH
Ccpok, He npesbiwatowmin 10 (aecaTn) kaneHaapHbIX AHen, B | accordance with the established procedure. oCbl Typarbl TopTiNMEH Ke3denreHiMeH calikec 10 (OH)

COOTBETCTBUN C NPEAYCMOTPEHHBIM NOPSAKOM. KyHTi30enik KyHHEH acnaiTbiH Mep3iMiHAE eCKepTYi KaxXeT.

8.11 O6cTosTenbCTBa, Npu koTopeix baHk MoxeT yctynuts | 8.11 The circumstances in which the Bank may assign or  8.11 BaHk LoTTapabl Xyprisy MeH KbI3METTEp KepceTydiH,
Unv nepefiaTb CBOW npasa v 06q3aTenbCTBa B COOTBETCTBUM  transfer its rights or obligations pursuant to clause 11.1 ofthe | xannbl  wapTTapbiHbiy,  11.1-TapmMasbiHa — Calikec 3
¢ n 11 OﬁU.lVIX yCJ'IOBI/II;I, BKNIOYAOT Cnyyau, ecnu MAST include the cases where the laws of the Republic of KYKbIKTapblH XaHe MiH,CleTTepiH WeriHin Gepe Hemece
3aKoropatenscteo Pecnybnuku KasaxctaH sanpetiaet wnu | Kazakhstan prohibit or materially restrict the Bank from | rafpicrait anatbii xaraainap xeprinikti sarHama BaHKTin
CYLLECTBEHHO orpaHuumMBaeT baHk B ucnonHeHum Tpebosanuii | complying with FATCA, any IGA, any applicable FFI FATCA, YAK xoHe FFI KericiMiH caxraybiHa TbiitbiM

FATCA, MIC v peiictytoero Cornatuenns FFI. Agreement. CanaTbiH Hemece eneyni LIeKTeiTiH xarnainap Kipesi.

9 WUameHeHue wnu pactopxenue Ycnosui. 3akpbitve | 9 Amending or termination of the Terms. Close of the | 9 Lot wapTTapbiH e3repyi Hemece Gy3ybI.LoTThI Xaby
cyeta Account

9.1 baHk BnpaBe BHOCUTb U3MeHeHns B HacTosime Yenosus | 9.1 The Bank has a right to unilaterally make changes to the | 9.1 baHk kykpinbl ocbl WapTTapmen Tapudtepre GipxakTbl
1 Tapudhbl B OAHOCTOPOHHEM MOPSAKE, 33 UCKITIOYEHNEM Terms and Tariffs, except for cases when unilateral change ' earepictep eHrisyre anamga owpain earepTy KasakCra
CMy4aes, KOTfa OOHOCTOpOHHee uameHeHue, npsmo is prohibited by effective legislation of the Republic of  Pecny6nukacbiHbii, 3aHpapbiHga Typa TviM  camblHFaH
sanpeLLeHo AENCTBYOLIMM 3akoHoAaTenbcTBom Pecnybnuku | Kazakhstan. The Bank shall notify the Customer on such | yagnaiinapabit 6acka. Bark KiveHTTi oHaait esrepTyriep
KasaxcraH. baHk ofsisaH yseflomwTb Knivewta o Takux  changesin amannerindicated inthe Terms not laterthan 30 | yajinw  eprinikti  wapTTapaa  KepceTinren  xonMed
M3MeHeHMAX He MeHee, yeM 3a 30 (TpuaLaTb) kaneHaapHbix | (thirty) calendar day till effectiveness. After enforcement of
OHel [o BBefeHust ux B Aeiicteue. Mocre BBeaeHust B | such changes, such changed Terms and Tariffs shall deem
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onapgbiH, KyLuiHe eHyie aevtiH 30 (0TbI3) KyHTi36eniK KyHHEH
keM emec yakbiTTa xabapnayra MiHgeTTi. OHpail esrepictep



[LIeNCTBUE TaKnX U3MEHEHWUN, HacTosILme YCnoBus u Tapudbl
NPOAOITKAIOT EACTBOBATb B U3MEHEHHOM BUAE.

9.2 KnneHt v BaHk Bnpaee B noboe Bpems, a Takke B
cnyyasx, ykasaHHbIX  3akoHgaTenbctBom  Pecnybnuku
KasaxctaH, pacTtoprHyTs Ycrosus, Hanpasus [pyroi
CropoHe NpefBapuTenbHOE NMCbMEHHOe yBeaoMMeHme 3a 30
(TPMpuaTh) KaneHaapHbIX AHei. Mpu 3akpbitun Cueta, baHk
npou3BedeT ChMcCaHue BCEX CyMM, Moanexalx omnnate
BaHky no Bcem / nobbim [loroBopam okasaHus ycnyr Mexay
KnuexTom n bankom.

9.3 KnueHT 1 BaHk npusHaloT 1 cornavaioTcsi NPUMEHATb
MOMNOXEHNs HOPMATUBHO-NPABOBbLIX akToB HavmoHanbHoro
Banka Pecnybnuku Kasaxctan npu 3akpbitum Cueta, ecnm
IHOE He YCTaHOBMEHO HACTOALMMM YCIOBUAMM.

9.4. Ecnv no ucteyenun 90 (aeBsHOCTa) kaneHapHbIX AHel ¢
MOMEHTA HanpaBreHusi yBEOOMIIEHUS O  PacTOPXEHUM
Yenosuit /3akpbiTum CueTa, Ha CueTe oCTalOTCs AeHbM
KnueHta, HacToswwmm KnueHT cornawaeTcs v nopyvaet
BaHky cnucatb nyTem npsMoro febetoBaHus Niobyto Takum
06pa3om ocTaBLUyCS CyMMy B Nonb3y baHka, ecriv UHOe He
YCTaHOBMEHO 3aKoHOAATeNbCTBOM Pecnybnuku KasaxcTaH.

9.5 Ecnu uHOe He npedyCMOTPEHO 3aKOHOL4ATENbCTBOM
Pecnybnukun KasaxctaH u  Hactosiumu  Ycnousimu,
3akpbiTe CuyeTa npowssoantcst B TedeHne 30 (Tpuauatw)
KaneHgapHbIX OHen ¢ gaTbl nonyyeHuss baHkom 3asBreHus
Knnenta o 3akpbitum Cueta npu yCnoBuM OTCYTCTBUS Y
KnneHTa HeucnonHeHHbIx 06s13aTenbCTe nepes baHkom.

9.6. B cnyuae Hecornacusi ¢ U3MeHeHUsiMM B YcnoBust nivmm
Tapudbl, KnueHT 06s13aH He3amMeAnnTENbHO yBeAOMUTb 06
aTom baHKk B mucbMmeHHOW chopme, HO He no3gHee 30
(TPMBUATM) KaneHpapHbIX AHEW € f[aThl  MOMyYeHus
yBegomneHus oT baHka. B Takom crydae, KnueHt Bnpase
pacTtoprHyTb [JoroBop 6aHKOBCKOTO c4eTa, B Mopsiake,
YCTaHOBMEHHOM HACTOSILLMMK  YCNOBUSIMM, NPW  yCIIOBUM
MOMHOrO  WcronHeHnst  KnueHTOM  BCeX  MMetoLLmXcs
HEeUCMONMHEHHbIX Ha MOMEHT pacTopXeHusi 06s3aTenbcTs
nepeg baHkom.

to be in force.

9.2 The Customer and the Bank shall be entitled at any time
and in cases indicated in legislation of the Republic of
Kazakhstan, to terminate the Terms by sending to the other
Party a written notice thirty (30) calendar days prior. Upon
closure of the Account the Bank will make writing-off of all
amounts payable to The Bank according to all agreements
between the Customer and the Bank.

9.3 The Bank and the Customer recognize and agree to
apply provisions of legal acts of the National Bank of the
Republic of Kazakhstan upon closing of the Account, unless
otherwise provided for by these Terms.

9.4 If after ninety (90) calendar days from the date of
notification on termination of the Terms / Account closure
there are Customer's money on the account, hereby the
Customer agrees and instructs the Bank to direct debit any
remaining amount in favor of the Bank, unless otherwise
provided by the laws of the Republic of Kazakhstan.

9.5 Unless otherwise stipulated by the legislation of the
Republic of Kazakhstan and these Terms, the Account shall
be closed within 30 ( thirty) calendar days from the date of
receipt by the Bank of the Account closure application from
the Customer provided the Customer has no unfulfilled
obligations owed to the Bank.

9.6 In case the Customer does not agree with changes made
into the Terms and/or Tariffs, the Customer shallimmediately
inform the Bank in writing not later than 30 (thirty) calendar
days from the date of receipt of Bank's notice by the
Customer. In such case the Customer may terminate the
bank account agreement with the Bank in accordance with
the Terms provided that all obligations of the Customer owed
to the Bank have been duly performed as at the date of
termination.

KylliHe eHreHHeH kediH ocbl LapttapmeH Tapudrep
e3repreH Kyiae XyMbic icTeil bacTanmpl.

9.2 KnveHTneH BaHK ke3 KenreH yakpiTTa xaHe KasakcTaH
PecnybnukacbiHbiH, 3aHHamacblHaa KepceTinreH
xarpannapaa 30 (oTbi3) KyHTi3benik kyHHEH acnail angblH-
ana xasbalwa kenicimiH 6acka Tapanka xibepin, LLoTTbIH,
WwapTTapblH Oy3yra Kykbinbl. LLoTThI XankaH kesge, baHk
KnneHT neH BaHk apacbiHaarbl 6apsiblk ke3 KenreH KblameT
keniciv-WwapTTapbl GoilbiHWA baHkke Tenemre Tvecini
Gapriblk coMarnapzblH, eCEeNnTeH LublrapyblH eTKisesi.

9.3 KnveHT neH baHk, erep ae 6ackacbl LUOTTbIH, OCbI
wapTTapbiMeH opHaTtbinvaca, LoTTel xabybl kesiHpe
KasakctaH  PecnybnukacbiHbiH, ~ ¥NTTbIK  GaHKiMeH
HOPMATMBTI-KYKbIKTbIK aKTINEpiHiH, epexenepiH kongaHyra
TaHUAbl XaHe Kenicegi.

9.4 Erep pe Lot waptrapbiH Oy3y/lWotThl xaby Typans
eckepTyai xibepreHHeH 6actan 90 (TokcaH) KyHTi3benik KyH
apanbifbiHaa LLoTtra KnuentTin, akwackl kanca, KnueHt
ocbiMeH  BaHkke  KasakctaH  PecnybnukacbiHbiH,
3aHHamacbIMeH opHaTbinMaraH bonca, baHkTiv, naitgacsiHa
KanfFaH CoMaHbl akUencia TapTibiHoe ecenTeH LblFapyra
Tancbipagbl.

9.5 WotTbl xaby baHknex KnueHTTiH, woTtTel xaby Typansi
OTiHiLLIH anfaH kyHHeH 6actan 30 (0TbI3) KyHTI3bemik KyHi
iwiHae icke acblpbinagbl xaHe KnmeHTTiv, BaHk angbiHaa
OpblHAanvaraH MiHaeTTemMenepi bonmaraH xargaiaa, erep
KasakcTaH PecnybnvkacbiHbiH, 3aHHaMacbiMEH XaHe OCbl
LllaptTapmeH backalua ke3aenmece.

9.6. Erep Lllaptrapra oHe/Hemece TapudTepre
e3repictepre kenicnece onpga Knwuent bBankTi nespe
xabapnaybl MiHOeTTi xasbawa Typge anaipa baHkteH
xabapnama anfaH kyHHeH 6actan 30 (0TbI3) kyHTi3benik KyH
iwiHge. On xarpainpa Knment LWaptsl ocbl  LapTTa
kepceTinreH xonmeH Oy3yra KyKblbl XoHe baHk
angbliHparbl  6y3y  KyHiHgeri Gaprblk - OpblHAanNMaraH
MiHOeTTemMenepiH opblHaaraH xaraanaa.

10 Nopspok paspewenus cnopos. lMpumeHnmoe npaBo | 10 Dispute resolution. Applicable law 10 Jaynapab! wewy TapTidi. KonaaHb6anbl KyKbifbl

10.1 B oTHowweHun ntoboro CueTa, Ycnosust perynupytotest 1
TPaKTylOTC B COOTBETCTBUM C  3aKOHOAATENbCTBOM
Pecnybnukn KasaxctaH. B crnyyae pasHouTeHMA Mexay
PYCCKOW, Ka3axCKOW, aHrmuicckon Bepcusamu  MecTHbIX
YCIOBWIA, BEPCUS HA PYCCKOM 513bIKe MMEET NpeBanmpytoLLyio
cuny.

10.2 Bce crnopbl ¥ pasHorniacusi, BO3HuKatoLLme no YCnosusm,
nepBoHaYanbHO  MOANeXaT — yperymupoBaHmio  MmyTem
neperoBopoB.

10.3. B cnyyae, korga CTOpOHbI HE MOrYT LOCTUMHYTH
COrNiacus B OTHOLUEHUW MPETEH3NA M CMOPOB B pasyMHble
CpOKM C Jarbl, korga ogHa u3 CTOpOH nepBoi yBeLoMMseT
apyryto CTOPOHY O TakuX NPETEH3NsIX U Cropax, BCe Cropsl,

pasHornacvsi, TpebOBaHWs, BO3HWKalOWME B CBA3U C
YCnoBusMM  MMN - Kacalowpecs  HapylieHus  YCrosuid,
MOANEXaT — OKOHYaTEeNbHOMY — paspelleHnlo B cydax

Pecnybnuku KasaxcraH.

10.4. o Bcem cnopam KnueHT obpaliaeTcs ¢ MMCbMeHHbIM
3asBreHvem B baHk. BaHK B 3aBUCMMOCTY OT CyLLeCTBa criopa
CaMOCTOSTENbHO OMpedensieT CPOK ero pacCMOTPeHus, C
yyeTom  TpeboBaHWii  3akoHopaTenscTea - Pecnybnuku
KasaxcraH.

10.5. baHk paccmaTpusaeT obpaluenus KnueHta B nopsigke v
CPOKV, NPeAyCMOTPEHHbIE BHYTPEHHUMI AOKyMeHTamu baHka
c ydyetom TpebOBaHW 3akoHopaTenscTBa Pecnybnvkm
KasaxcraH.

10.1 In respect of any Account the Terms shall be governed
by and construed in accordance with the legislation of the
Republic of Kazakhstan.In case of discrepancies between
Russian, English and Kazakh versions of the Local
conditions, version in Russian language shall have the
prevailing force.

10.2 All disputes and disagreements with respect to these
Terms shall be initially settled by negotiations.

10.3. In case if Parties are unable to reach mutual agreement
with respect to disputes and disagreements within the
reasonable time from the date when one Party notifies
another Party on such disagreement all disputes,
disagreements, claims arising in connection to the Terms or
breach of the Terms shall be settled in courts of the Republic
of Kazakhstan.

10.4. For all disputes the Customer shall apply to the Bank
with written request. The Bank depending on merits of
dispute solely defines term of its consideration taking into
account requirements of legislation Republic of Kazakhstan.

10.5. The Bank shall consider claims of the Customer as and
when provided by internal documents of the Bank taking into
account requirements of legislation of the Republic of
Kazakhstan.

10.1 Kes kenreH Lot kaTbiHacbiHaa, LLUOTTbIH, WwapTTaps!
KasakctaH PecnybnukacbiHblH, 3aHHamMachiMEH Cailkec
peTTenedi  kaHe  TyciHgipinemi. Erep  XeprinikTi
WwapTTapablH,  OpbIC, Kasak, afblWbiH  TinaepiHoe
Kapamakailbinblk Bonca oHpa opbic TiMiHAEr Hycka
6acbIm KyLLKe 1e.

10.2 LapT BoMblHWa TybIHAANTBIH 6apnbik [aynap MeH
kenicneywiniktep  GacTankplga Kenicce3gep  apKbinbl
peTTenyi Tvic.

10.3. TapanTapgbid, Kaucel Gipi e3re Tapanka OipiHLui
Bonbin KiHapaTTap MeH Aaynap Typanbl xabapnaraH KyHHeH
6acran TapanTap kiHspaTTap MeH Aaynapfa KatbicTbl 6ip
Kenicimre kenmereH xarganga ocbl LLapTneH GainaHbicTbl
Hemece ocbl LapT TanantapbiH Gy3ymeH GainaHbICTbI
TyblHOaNTLIH Gapnbik Aaynap, kenicneywiniktep, Tanantap
KasakcTaH PecnybnukacbiHblH, COTTapbiHAA  TyMKiniKTi
LeLwinyi Tuic.

10.4. Bapnbik, aaynap GombiHwa KnueHT bankke xasbala
oTiHilUNeH xabapnacaasl. BaHk fay MaHiHe 6ainaHbICTbl 63
GeTiHLWe OHbl Kapay Mep3iMiH KongaHbICTasbl 3aHHamanap
TananTapblH eckepe oTbIpbin Genrinengi.

10.5. BaHk KnueHTTiH, oTiHiLiH BaHKTiH, ik KyxaTTapbiHaa
KapacTblpblfiFaH  TapTiNTe JkaHe Mep3iMae KasakcraH
PecnybnvkacblHbIH, KONAaHbICTasbl 3aHHaMa TanantapbiH
€cKepe OTbIpbIN Kapaiapl.

11 Ucnonb3yeMble TEPMUHDI 11 Used terms 11 KongaHbinsaH TepmuHaep

«Bbinucka» - Boinucka no Cuety (Cuetam), Hanpasnsemas = “Statement” means Statement of Account (s) directed by = «Y3iHgi» - BaHknen KnuenTke 6asbitTansaH WoT GoibiHwa

BaHkom KriveHty;

«UHeTpyKuMm» - HanpaBnsemble  KnueHtom B BaHk
(amekTpoHHO ~ nMBo  Ha  BymaxHOM
a[MMHUCTPaTVBHbIE COODLLEHMS, 3anpochl, YBEAOMITEHMS,
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The Bank to the Customer;

“Instructions” mean instructions submitted by the

HocuTene) | Customer (electronically or on paper), administrative = (anektpoHal

messages, requests, notifications, any types of payment

y3iHaici;

«Hyckaynbiktap» -  KnueHTneH
Hemece

BaHkke  GepinetiH
Karasga) SKIMLLITiK



noboro  poja  nnaTexHble  [OKYMEHTbl,  MHCTPYKLMM
(yka3aHus) no pacropskeHuto AeHbramm Ha CueTe (Ha
NpOBeAEHME NnaTexen, NepeBodoB, KOHBEpTaLMM BanoT)
WM VHble AOKYMEHTbI M PacropsSKeHUst B OTHOLLEHMN
Cuera;

«MMC»  osHavaeT  nwboe  MexXnpaBUTENbCTBEHHOE
cornawenve mexay CLWA n Pecnybnukoit KasaxctaH wnm
noBoit AOroBop, 3aKOH, MOCTAHOBMEHWE UnKM oduLmMansHoe
PYKOBOACTBO,  KacalolMecs  MeXNpaBUTENbCTBEHHOTO
cornawennst mexgy CLIA n Pecnybnukoit KasaxcraH,
koTopble (B nobom cnyyae) cnocobCTBylOT peanusaLmn
FATCA;

«KapTtoukn o0pasuoB noanucen u OTTMUCKA neyatu» —
npepocTaensemble  Knuewtom B BaHk  HoTapuanbHo
3aBepeHHbIe KapToyky B hopmate baHka ¢ kpyrnoii repboBoii
neyatblo KkOMMaHmM 1 obpasyamu  moamucen N,
YNOMHOMOYEHHbIX KNeHTOM nopnuchIBaTh pacropsikeHns B
OTHOLWeHuKn CyeTa;

«KnueHT» - topuanyeckoe nuuo, ABRsIOLLEECS BnagenbLem
Cuetos B baHke;

«OnepauvoHHbI AeHb» - Nepuod BPeMeHW, B TeuyeHue
KOTOpOro OCyLLecTBNIstOTCA npueM W obpaboTka Bakom
yKa3aHuit, pacnopskeHuii O NPUOCTAHOBMEHWN WUCMOMHEHNS
yKasaHui nnbo oT3bIBE TakuX ykasaHuii.

«OnepaunoHHble Yacbl» - O3HAYaeT YCTaHOBMEHHOE
BaHkom Bpems OnepaLyOHHOTO fHS, B TEYeHWe KOTOpOro
BaHk OTKpLIT ANs Mpuema ykasaHuil, PacnopsikeHuin o
MPVOCTAHOBNEHUN UCTIONHEHMS YKa3aHuii 6o OT3bIBE TakNX
ykasaHuit | WHcTpykumin. OnepauuoHHble  4ackl  MOryT
OTNNYaTLCS ANS PA3NNYHbIX TUMOB OCYLLECTBNSAEMbIX BaHKoM
yKa3aHWi, pacriopsikeHnii 0 MPUOCTAHOBNEHNM MCTIONHEHNS
ykasaHuit nmbo OT3biBe TakuX ykasauit | VHCTpyKUmiA.
OnepauuoHHble  4Yacbl MOrYT W3MeHsTbcs  BaHkom B
OfHOCTOpOHHEM nopsiake. WHdopmauns o [eicTBylowWwmX
OnepalLyoHHbIX Yacax AOBOAMTCA A0 cBefeHus Knnewta
nocpencTBoM ee  pa3melledmss Ha Cante  BaHka.
http://www_citibank.com/kazakhstan/homepage/en/customers
[doc/operationalday.pdf

«Cornawenve FFl» o3Havaetr nwboe cornmawene B
cootsetcTBim ¢ FATCA nnn MINC ¢ ®epepanbHoit Hanorosoit
cnyx6oi CLUA, npasutensctsom CLUA unn niobbimu apyrumn
YNONHOMOYEHHBIMW PErynupyHoLLMMIA OpraHamm, opraHamu
YrONOBHOMO npecneaoBaHus, HanoroBbIM nm
NpaBUTENbCTBEHHBIMW  OpraHamMu B MoBOM  opUCaNKLAK,
HaLMOHAbHON UM MHOCTPAHHON;

«CTaHpapTHble  Tapuddbl» - 03HAYalT  pa3Mepbl
KOMWUCCWOHHOTO BO3HarpaxaeHns baHka, Baumaemble 3a
OkasblBaeMble MM HaHKOBCKME U MHbIE YCIYTY, YTBEPXKAEHHbIE
YNONHOMOYEHHbIM OpraHoM baHka. CTaHaapTHble Tapudbl
oTpaxeHbl B [paBunax 06 obwyx ycnosusix npoBepeHus
onepaunn baHka B pepakumn, yTBepxaeHHon CoBeTom
avpekTopoB baHka, koTopble AOCTYMHbI ANSt 03HAKOMMEHWS
KnueHTy Ha kopnopatusHom Caiite BaHka no agpecy:
http://www_citibank.com/kazakhstan/homepage/en/customers

documents, instructions on disposal of money in the Account
(on payments, money transfers, foreign exchange
transactions) and/or other documents and orders in respect
of Account;

"IGA" means any intergovernmental agreement between
the US and the Republic of Kazakhstanor any treaty, law,
regulation or other official guidance relating to an
intergovernmental agreement between the US andthe
Republic of Kazakhstan, which (in either case) facilitates the
implementation of FATCA;

“Sample signatures and seal card” means notarized cards
in the Bank format submitted by the Customer to The Bank
with a round stamp seal of the company and samples of
signatures of persons authorized by the Customer to sign
orders as regards the Account;

“Customer” means legal entity, possessing the Accounts in
the Bank;

“Operational Day” means a period of time within which the
Bank accepts and processes orders, orders on suspension
or cancelation of such orders/ Instructions.

“Operational Hours” mean time within Operational Day
specified by the Bank, during which the Bank is open for
admission of instructions, orders on suspension or
cancellation of such orders / Instructions which may vary for
different type of instructions, orders on suspension or
cancelation of such orders/ Instructions rendered by the
Bank. The Operational Hours may be changed by the Bank
unilaterally and information on effective Operational Hours is
made available to the Customer by placement thereof on the
Site of the Bank.
http://www.citibank.com/kazakhstan/homepage/en/custome
rs/doc/operationalday.pdf

"FFI Agreement” means any agreement pursuant to the
implementation of FATCA or an IGA with the US Internal
Revenue Service, the US Govemment or any other
competent regulatory, prosecuting, tax or governmental
authority in any jurisdiction, domestic or foreign;

“Standard tariffs” mean fees and charges of the Bank for
banking and other services rendered by the Bank approved
by authorized body of the Bank Standard Tariffs are
indicated in the Rules on general terms of operations of the
Bank in version approved by Board of Directors of the Bank
and actual as which are available for Customer on the
corporate Site of Bank on following link:
http://www.citibank.com/kazakhstan/homepage/en/custome
rs/doc/Rules Terms_Operations.pdf;

[doc/Rules Terms_Operations.pdf;

«CyeT» - mobO OTKPBITLIA W OTKpbIBaeMbI B Oyayliem
BaHkoBckuit cyeT KnueHta B baHke, npepocTaBnsiemblit B
ynpasnexue KnueHTy uunu ynonHoMOYEHHOMY SnLly;

«Tapudpbl» -  03HayalT  OENCTBYKOLME  pa3mepbl
KOMWCCWOHHOTO BO3HarpaxgeHns baHka, Baumaemoro 3a
oOkasbiBaeMble MM  OaHKOBCKME WM WHble  YCIyTW,
YCTaHOBNEHHble B COBOKYNHOCTM €O CTaHAapTHbIMMU
Tapudamu, M MM NPUMEHUMBIMU - MHAMBUAYamNbHBIMK
Tapudamu KnueHTa B cryyae nx npumeHeHns baHkom;

«YNONHOMOYEHHbIE nuUay - nvda, ynonHOMOY€eHHble
KnneHTom nognuceiBath pacnopsXxeHns B OTHOLLEHNN Cuerta;

«®akcumunbHble TopyyeHus» - MHCTpykuun Knneuta
nocpesCcTBOM (PakCHMUMbHOI CBA3M;

«CitiDirect» - cucrema CitiDirect BESM wnun CitiDirect®
Online Banking.

28

“Accounts” mean all bank accounts of the Customer in the
Bank, including already opened accounts and accounts to be
open in the future, and provided to the Customer and / or the
authorized entity;

“Tariffs” - mean fees and charges of the Bank for banking
and other services rendered by the Bank that are specified
toegether with the Standard tariffs and/or applicable effective
individual tariffs of the Customer shall the Bank apply them;

“Authorized persons” mean persons authorized by the
Customer to sign orders as regards the Account;

“Fax Orders” mean Customer’s Instructions by facsimile;

“CitiDirect” - system CitiDirect BESM or CitiDirect® Online
Banking.

xabapnaHgblpynap, cypaynap, xabapnamanap, ke3 KenreH
Tenem kyxattapbl, LloTTasbl aklaHbl korgaHy Typansl
(Tenemaepai, aygapbiMgapabl, BanoTanapgbl ayaapyra)
xaHe/Hemece LUoT BoMbiHwa 6acka fga KyxaTTap oHe
HyCKaymnbIKTap;

«YAK» AKLL neH Kasakctan Pecnybnukackl apacbiHgasbl
Ke3 kenreH ykimetaparnblk kenicimai Hemece FATCA icke
acbIpyra CeMTiriH TUri3eTiH (ke3 kenreH xaraainaa) AKLL neH
KasakcraH Pecnybnukachl apacblHaasbl ykiMeTapanbik,
kenicimre KaTbICTbl Ke3 KENreH LWapTThl, 3aHabl, KAynbiHbI
Hemece pecMu Hyckayabl Bingipepi;

«Kon KO XaHe MepAiH, MepTaHbachIHbIH ynrinepimeH
KapToukanapbly - Knuentne bankke ycbiHbinFaH LoTTbIH
KaTbiCblHAa KnueHTneH ekiMaepre KON Kowfa yaKineTTi
TynfFanapgbliH, KOM KOW yhirnepi MeH KOMMaHUSHbIH,
pomanak, repbTi MepimeH BaHKTiH, TypiHAe HoTapuangbl
KyanaHAbIpbINFaH kapToykanap;

«KnueHt» - bankeri LWoTTapapi, veci 6onbin TabbinathiH
3aHbl TynFa atanagpl;

«OnepaumsnblIk, KyH» - TeneM XyMeciHiH, onepaTtopbl He
KepcCeTineTiH Tenem KbI3MeTTepiH bGepywi Hyckaynapas
OpblHAAyAbl TOKTaTa Typy He MyHOan Hyckaynapgsl kepi
KalTapy Typanbl Hyckaynapgpl, ekimaepai kabbingaympl
XaHe eHeyai Xy3ere acblpaTblH YaKbIT KE3eH,.
«Onepaumsnblik, carattapy - baHknen Onepaumsnbik kyH
apacbiHaa BeKiTiNreH yakbIT XaHe OHbIH WeHbepinae baHk
HyCKaynblKTapMeH, —OnapgblH, ~ KalTa  anybl  yLiH
OynpbikTapabl/HyckaynbikTapabl kabbingay yiH awbik
yaKkbIT. HyckaynbikTapMmeH, onapgblH, kaiTa anybl yLuiH
OyipbikTapabl/HyckaynbikTapabls, — ap  Typi  yLLiH
Onepauusnblk, ~ cafraTrap  e3relwe  6onybl  MyMKiH.
Onepaumsnsik cafattap baHkneH 6ipxakTbl esreprtine
anappl. bBankTiv,  Onepauusnbik, — caraTTapbl  Typarbl
pepektep KnueHTTiH, HasapblHa aypapbinagbl OHAail
aknapatTbl baHkTiH CailTbiHaa OpHanacTbipy apKbinbl.
http://www.citibank.com/kazakhstan/homepage/en/custome
rs/doc/operationalday.pdf

«FFI Kenicimi» FATCA-ra Hemece YAK caitkec AKLL Canbik,
backapmacbiMeH Hemece ke3 KkenreH 6acka KyablpetTi
peTTeywi, canblk OpraH4apbIMeH, Ke3 KemnreH 3aH,
Ky3blpblHO@Fbl yITTbIK, HEMece LeTenmiK KblMbICTbI
KyZanay opraHbIMeH Kke3 kenreH kenicimai 6ingipeai;

«CtaHpapTTbl TapudpTep» — baHkneH kepceTineTiH baHKTik
XoHe 6acka pa KplaMeTTep YLiH anblHaTbiH  BaHkTiH,
KOMUCCUSIMbIK,  CbIAKbICbIHbIH,  BaHTTiH,  Ky3blpmbl
opraHbiMeH bekitinreH Tapudbtep bakTiv, [upektopnap
KeHeCIMEH COHFbl MakyfaHFaH HyckacbiHaa baHKTiH,
onepauusinapbiH - KacaydblH,  Xanmbl  epexenepiHae
aitkbiHganFaH. CtangapTTel Tapudtep KnueHTke baHKTiH,
kopnopaTtustik CaitTTapbiHAa
http://www.citibank.com/kazakhstan/homepage/en/custome
rs/doc/Rules Terms Operations.pdf TaHbICy YLLiH
KOMXKeTiMa;

«LWoTTap» - KnueHTke XaHe YaKineTTi Tyrraraapkbifibl
SNEKTPOHAbI KON XETKi3y yLUiH BepineTiH KnueHTTiH, baHkTte
albinFaH XaHE KenelekTe alwbinatbiH Gaprblk GaHk
LIOTTapbl aTanagbl;

«Tapudtep» - BaHkneH kepceTineTiH H6aHkTiK xaHe 6acka
Ja KbI3METTEpP yLUiH anblHaTbiH BaHKTiH, KoMUCCHSANbIK,
cbilakbicbl  CTaHAApTTbl  TapudTepMeH  XoHe/Hemece
KnneHTTiH, KONAaHbICTarbl UHAVBMAYANabl TapudTepimeH
BaHkneH konpakraH xargaiina bipre kapacTbipbinagbl.

«Yakingi Tynranap» - LUoTTbIH, KaTbICbIHLLIA eKiMAEPre KON
KotoFa KnneHTneH yakingi Tynracsl;

«®akcumungi Tanceipmanapy» - Gakcumungi 6annaHbichb
apkpinbl KnueHTTiH, epexenepi;

«CitiDirect» - CitiDirect BESM Hemece CitiDirect® Online
Banking xyteci.
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«FATCA» (3akoH 0 HanoroobnoxeHnn MHOCTPaHHbIX CHETOB)
03HavaeT pasgensl ¢ 1471 no 1474 Hanorosoro kogekca CLUA
unu nioBble CBA3aHHbIE C HUIM HOPMATUBHbIE aKTbl UMK MHOe
ohmLmanbHoe pyKoBOACTBO;
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"FATCA"(Foreign Account Tax Compliance Act) means «FATCA» (LWeTengik wotTapsa canblk cany Typarnbl 3aH)»
sections 1471 to 1474 of the United States Internal Revenue | AKLI Canblk  komekciHiv, 1471-neH  1474-ke  pedtinri
Code or any associated regulations or other official Genimpepin Hemece kes kenren GaiinanbICTbl HOPMATHBTIK
guidance; aKTinepai HeMece e3re pecMm Hyckayabl 6ingipesi;



