List of Services and Fees

o sl 5 cilaadl) dails

Description'?2
a gl

. Account Services

laall claaa
Account Maintenance
Minimum Balance Requirement
Gl Gl sy aal)

Paper-Based Account Statements
Sy alua CaiS

Electronic Account Statements
Sl Qs CaiS

Electronic SWIFT Messages — Reporting
D)W — A g D) g g il

JOD Cheque Book Issuance — 50 pages
daia 50 — Y il cilSald yida laal
Foreign Currency Cheque Book Issuance
Aial) Aleadl OIS yi8y Hlaal

Standing Instructions

Al Sy sl pal

Audit Certificate

(58 Bale

Signature Authentication

& sl e daaladll

2. CitiDirect® Online Banking

Installation, Training, Demonstrations and
Customer Support (One-off Charge Per Site)
(cﬁydﬁBh\}B)Ae)‘.ﬂ)) CM‘?CJ}C)&K‘ u._g)ﬂ\ u._|:ualﬂ\
Maintenance (Monthly Charge Per Card)

(A8ay SV 4 5l o g ) Bads

Safeword Card Issuance (One-off Charge Per

Card/User)
(em/ﬁl.ka J< 3aal g 3).43 e}u)) "y g9 o AALLJ Dlaal

3. Paylink Cheque Issuance in JOD

‘;':.\)31\ _)LLIJ.SL} )_.!.JA\{&:\A:J‘M‘

Delivery Options:
bl @l Hla

Hold for Customer
Sraall il (sl

Send to Customer
Uaandl Jlis Y

Fee Initiated via
CitiDirect Online
Banking

i PR (e A e pgay
A paal) i NI aS i

Waived
BN
Waived
s O

JOD 15 per Account per
Month

Glos JU G el o)) Jln 15

Waived
ps) Oy
Waived
ps) Oy
JOD 11

‘?_'m_)\ _)L':_.g.*. 11
JOD 7

) Dl 7

JOD 2 per Instruction
ol O o) Jan 2

JOD 10

) o 10
JOD 10

=) D 10

JOD 250
) )l 250

JOD 20
) o 20
JOD 100
< )i 100

JOD 3
)l D 3

Waived
BN
JOD 1 per Cheque
el JST Ja ) i 1

Fee Manually Initiated
Ls da e o ga

JOD 50 per Month
Loesd o)) )i 50
JOD 25 per Month
Loed ) )l 25

JOD 25 per Account
per Month

lua J e Sa)) Jan 25

JOD 20

=) 20
JOD 10

el ) 10

JOD 4 per Instruction
el JS g S 4

JOD 15

el Dl 15
JOD 15

)l o 15

JOD 5
) D 5

JOD 2 per Cheque
ehd JS Sl sl 2
JOD 2 per Cheque
s Jsl ) Jn 2
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4. Domestic Funds Transfers in JOD

W) Aleally lae e s

Incoming Funds Transfers via ACH
(amount<1000 JOD) ACH &haul & I Jysa3 Jliial

Incoming Funds Transfers via ACH
(amount>1000 JOD) ACH &haul 5 I Jysa3 Jliial

Returned Incoming Funds Transfer via ACH

Incoming Funds Transfers via RTGS
RTGS bl 52 (e s Jlial

Returned Incoming Funds Transfer via RTGS
dae RTGS abal 53 25 o s

Outgoing Funds Transfers via ACH
(Amount<1000 JOD) ACH khaul 5 I Jysa3 Jlu )

QOutgoing Funds Transfers via ACH

(1000 JOD<Amount<5000JOD)ACH i 52 e Sy 55 Jlos )

Outgoing Funds Transfers via ACH
(Amount>5000 JOD) ACH 4l & J Jysad Jla )
Outgoing Funds Transfers via ACH — Payroll
(number of instructions per file <25,000)

2l Gl 8 wds el 25,000 Ll ACH Adad 5p 5y Jisas Jl )

Outgoing Funds Transfers via RTGS
(amount>100,000 JOD) RTGS I diss3 Jls )l

5. Domestic Funds Transfers in USD, GBP and EUR

Loa¥) Alaally Jlae e Jyni
Incoming Funds Transfers
e st Juiinl
Outgoing Funds Transfers via ACH
ACH dhaul 5 (A dygas Jl )l
Outgoing Funds Transfers via ACH — Payroll
ACH Ahausl 52 <l 5 Jysa3 )

Outgoing Funds Transfers via RTGS
RTGS idaul 50 e 523 Jlas

6. Cross-Border Funds Transfers

> e dis
Incoming Funds Transfers
e st Juinl

Outgoing Funds Transfers funded from Foreign
Currency Account
L) Aleally Clis (e (M Jyga3 Sl

Outgoing Funds Transfers funded from Local
Currency Account
Alaal) dleally s (50 (Mo Jysad )

Cable

Fee Initiated via
CitiDirect Online
Banking

i PR (e A e pgay
A paal i NI aS i

JOD 1 per Transfer
disad JS )l lan g
JOD 2 per Transfer
dasad IS oyl Jlin 2
JOD 0.250 per Transfer
Jisa3 IS oyl i 0.25
JOD 2 per Transfer
dasad IS Gyl Jlin 2
JOD 2 per Transfer
i 81 o) Sl 2
JOD 1 per Transfer
Jisad JS )l lan g
JOD 2 per Transfer
disad 9 )l Jlan 2
JOD 3 per Transfer
disai Js1 o)l Sl 3
JOD 10 per File
ale I )l Jin 10

JOD 10 per Transfer
i Js1 sl 5 10

Waived
s O
JOD 1.5

disai I o)l Jin 1.5
JOD 1.5

disad IS o)l Jin 1.5
JOD 3

Qi SISl Sl 3

JOD 5
G JSl Sl Jin 5
0.1% (Min. JOD 5, Max.
JOD 25)

Jbn 5 Y aall) %0.1
Dl 25 el asll ¢ s )
Jasa3 S (S
0.25% (Min. JOD 5, No
Max)

Db 5 Sl aall) 9%0.25
Jﬁ(és\ a2 g Y ‘L__;'u)\
Jusss
JOD 12
=) D 12

Fee Manually Initiated
Ls da e o ga

JOD 1 per Transfer
Jisad S Sa ) s q
JOD 2 per Transfer
digad IS oyl i 2
JOD 0.250 per Transfer
disnd IS o) )l 0.25
JOD 2 per Transfer
Jisad IS Syl i 2
JOD 2 per Transfer
Jisad IS oyl i 2
JOD 2 per Transfer
disad < a ) Jln 2
JOD 3 per Transfer
Gisad S Sa )l Jlin 3
JOD 4 per Transfer
dhsai JSI o)) Sl 4
JOD 10 per File
ale 1 )l Jin 10

JOD 13 per Transfer
disad IS )l Ll 13

JOD 10

Jisa3 IS Sa )l Jan 10
JOD 10

Jisa3 IS Sa )l Jan 10
JOD 10

disa3 I8 Sa )l Jan 10
JOD 15

Jisai I Sa )l Jin 15

JOD 5
dasn3 9 o)) Jln
0.25% (Min. JOD 25, No
Max)

Db 25 SaY) aall) %0.25
(et s an Y e )
i
0.25% (Min. JOD 25, No
Max)

Db 25 a1 aall) %0.25
S (Heh s an g Y e )
Jasad
JOD 12
=) 12
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7. Internal Funds Transfers
clboall o il S Jysas
8. Domestic Clearing
Dla ) daleall
Cheque Deposits in JOD
oY) b Ae s e Gl

Cheque Deposits in Foreign Currency
Toia ¥ Aleall A go S0

Cheque Clearing/Withdrawals in JOD
410 W) Aleally Ol gn/dialie CISLE
Stop Payments
il (o jen alay) Al gee
Retuned Cheques
daad jo CISE Al pee
Returned Cheques — Insufficient Funds, First
Time
o e JsY dua ) LS axe — daad o GlSE A gee
Returned Cheques — Insufficient Funds, Second
Time
A o pall apa ) AUS aae — Aaad o IS A e
9. Cash Deposits in JOD
Y1 Ll (a8 &
Cash Deposits in JOD
Y Ll (g8 & )
Cash Withdrawals in JOD
SOV il (285 (o yua
10. Cash Deposits in US Dollar
S Y sl @ gl
Cash Deposits in US Dollar
S Y ¥ sally AR RY
Cash Withdrawals in US Dollar
S Y ¥ sl S8 s
11. Foreign Currency Exchange Compensation
sl O axll dlee (3 8
Foreign Currency Exchange Compensation is
applied if Foreign Currency Funds Transfers or
Drafts are funded from a JOD Account
s ) 385 5 Jla A A ) O3leall Adaal) (38 gy i T
Y LAl Clea (e 4pual) dleally G325
12. Post-Dated Checks Warehousing
Aa gl S L

Fee Initiated via
CitiDirect Online
Banking

i PR (e A e pgay
A paal i NI aS i

Waived

s O

Waived

ps) O

0.25% (Min. JOD 6, Max.

JOD 30)

Db 6 S aall) 9%0.25
JL'L;:.! 30 LAS:Y\ aall ‘&;':.J)\
(&5?."!)‘
Waived
ps) Oy
JOD 10
) o 10
JOD 10
) o 10
JOD 20
) o 20

JOD 40
) o 40

Waived
S DNSEL]
Waived

s O

0.15%

Waived

s O

0.5%

JOD 0.500 per Cheque
eld J< Ja)l )l 0.500

Fee Manually Initiated
Ls da e o ga

JOD 2
dhsad JSI o)) Hlin 2

Waived
s Q9

0.25% (Min. JOD 10,
Max. JOD 50)

Dl 10 SV asll) %0.25
Ol 50 ‘;ﬂ(\ aall “,f.mj‘
(‘";'DJ\
Waived
psL Q9
JOD 15
)l o 15
JOD 15
)l o 15
JOD 20
=l Dl 20

JOD 40
)l ) 40

Waived
A O
Waived

A O

0.15%

Waived

ps) U

0.5%

JOD 0.750 per Cheque
EEN| L“;'m)\ Ui 0.750

1. Cut-off times and value-dates apply to incoming/outgoing credits/debits and vary based on method and currency.
oty 44 ybll COURL LTy 53 )] lfs joleall gl Ylfnidd] S ja (e 5o ol Glo 2ie ) pa 5 S lalral) jlail Cld s/

2. Implementation of products/services/solutions may be subject to signing the relevant Agreement and/or other Documentation as applicable.
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