Treasury and Trade Solutions

Master Account and Service Terms
Hlavni podminky pro ucty a sluzby

1. Introduction.

1.1 The Terms (as defined in 1.4 below) apply to each bank account
(an “Account”) opened using a Customer Activation Form signed by
the Customer or in any other manner acceptable to the Bank, and
are binding on the Customer and the direct or indirect bank
subsidiary of Citigroup Inc. that holds the Account (“Bank”). If the
Bank has more than one branch, then “Bank” means the branch
where the Account is held or the branch that performs the Service
(as defined below). In addition, the Terms apply to products and
services provided by the Bank that are account-related and to any
other product or service which is expressed to be subject to the
MAST (or any predecessor account terms and conditions of the
Bank) (a “Service”). These Master Account and Service Terms (the
“MAST”) include the Confidentiality and Data Privacy Conditions
referred to in Section 9 hereof (“CDPC”), which also apply to Trade
Transactions (as defined in the CDPC) to the extent provided in the
CDPC.

1.2 The MAST are supplemented and/or amended for Accounts and
Services provided in certain countries or territories by local conditions
(the “Local Conditions”) that will be supplied to the Customer by the
Bank and will be binding on the Customer and the Bank.

1.3 If there is a conflict between the MAST and any Local Conditions,
the Local Conditions prevail; and if there is a conflict between the
MAST or any Local Conditions and any agreement or other
conditions relating to a Service including any Service-related
materials such as user guides (a “Service Agreement”), that Service
Agreement prevails.

1.4 When used herein, the term “Terms” refers collectively to the
MAST, the Local Conditions and the Service Agreements.

2. Authority

2.1 The Bank may rely on the authority of each person designated
in writing (in a form acceptable to the Bank) by the Customer to
send Communications (defined below) or do any other thing until
the Bank has received written notice acceptable to it of any change
from a duly authorized person and the Bank has had a reasonable
time to act (after which time it may rely on the change).

3. Communications

3.1 Each of the Customer and the Bank will comply with certain
agreed security procedures (the “Procedures”) designed to
authenticate the Customer’s log-on to the Bank’s connectivity
channels and to verify the origination of communications between
them such as enquiries, data and other information exchanges,

1. Uvod

1.1 Podminky (jak jsou definovany v ¢lanku 1.4 niZe) se vztahuji na
kazdy bankovni Gcet (dale jen ,Ucet”) otevieny prostiednictvim
Aktivacniho formulére Klienta (Customer Activation Form)
podepsaného Klientem nebo jakymkoli jinym Bankou pfijatelnym
zpUsobem a jsou zavazné pro Klienta a pfimou ¢i neptimou
bankovni dcefinou spolecnost spolecnosti Citigroup Inc., kterd
vede Ucet (déle jen ,Banka“). Pokud ma Banka vice ne? jednu
pobocku, pak ,,Banka“ znamena pobocku, u niz je U¢et veden,
nebo pobocku, ktera poskytuje Sluzbu (jak je definovana nize).
Déle se Podminky vztahuji na produkty a sluzby poskytované
Bankou, které souvisi s bankovnimi ucty, a na jakykoli jiny produkt
Ci sluzbu, kterd vyslovné podléhd MAST (nebo jakymkoli jinym
predchazejicim podminkam Banky vztahujicim se na bankovni ucty)
(dale jen ,,Sluzba“). Tyto Hlavni podminky pro Gcty a sluzby (Master
Account and Service Terms) (dale jen ,MAST") zahrnuji Podminky
micenlivosti a dlvérnosti Gdajl (Confidentiality and Data Privacy
Condlitions), na které se odkazuje v ¢lanku 9 (déle jen ,CDPC“) a
které se také vztahuji na Obchodni transakce (Trade Transactions)
(jak jsou definovany v CDPC) v rozsahu stanoveném v CDPC.

1.2 MAST jsou doplnény a/nebo pozménény ve vztahu k U¢tlim a
Sluzbam poskytovanym v urcitych zemich ¢i oblastech podle
mistnich podminek (dale jen ,Mistni podminky“), které Klient
obdrzi od Banky a které budou pro Klienta a Banku zavazné.

1.3 Pokud nastane rozpor mezi MAST a jakymikoli Mistnimi
podminkami, maji pfednost Mistni podminky; a pokud nastane
rozpor mezi MAST nebo jakymikoli Mistnimi podminkami a
smlouvou nebo jinymi podminkami tykajicimi se Sluzby, véetné
jakychkoli material( tykajicich se Sluzby, jakymi jsou napt.
uZivatelské prirucky (dale jen ,Smlouva o poskytnuti sluzby”), ma
prednost takovd Smlouva o poskytnutisluzby.

1.4 Termin ,,Podminky” oznacuje v téchto MAST souhrnné MAST,
Mistni podminky a Smlouvy o poskytnutisluzby.

2. Opravnéni

2.1 Banka muzZe spoléhat na opravnéni kazdé osoby pisemné
uréené (ve formé prijatelné Bankou) Klientem k zasilani
Komunikaci (jak jsou definovany nize) nebo k provadéni jinych
ukont do doby, dokud Banka neobdrzi pro ni pfijatelné pisemné
oznameni od fadné opravnéné osoby o jakékoli zméné a Banka
méla pfimérenou IhGtu k provedeni prislusnych opatreni (po
uplynuti této lhdty se Banka mlze na takovou zménu spolehnout).

3. Komunikace

3.1 Klient i Banka budou dodrzovat urcité dohodnuté bezpecnostni
postupy (déle jen ,,Postupy”) uréené k ovéreni Klientova prihlaseni
do komunikacnich kanald Banky a k ovéreni pivodu komunikace
mezi nimi, jako jsou dotazy, vyména dat a jinych informaci,
oznameni, transakcni instrukce a instrukce ke spravé uctu (kazda
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advices, transactional instructions, and account management
instructions (each a “Communication”). Depending upon the
method of Communication used by the Customer, the Procedures
may constitute one or more of the following measures: unique
transaction identifier, digital signatures, encryption algorithms or
other codes, multifactor authentication, user entitlements,
schedule validation or such other measures as in use for the
Communications method agreed to by the Customer. Procedures
for Communications involving MIFTs (as defined in 3.4 below) are
provided in connection with the use of that service.

3.2 The Bank is not obliged to do anything other than what is
contained in the Procedures to establish the authority or identity of
the person sending a Communication and may rely upon the authority
and identity of such person if the Bank complies with the Procedures.
The Bank is not responsible for errors or omissions made by the
Customer or the duplication of any Communication by the Customer
and may act on any Communication by reference to a bank
identification or account number only, even if a bank or account name
is provided. The Bank will promptly notify the Customer (by telephone
if appropriate) if a Communication is not acted upon for any reason.

3.3 If the Customer requests the Bank to recall, cancel or amend a
Communication, the Bank will use its reasonable efforts to comply
and the Customer shall be responsible for all costs, losses and other
expenses related thereto.

3.4 If the Bank acts on a manually initiated funds transfer (“MIFT”)
instruction in accordance with the Procedures, the Customer will be
responsible for any costs, losses and other expenses related thereto.

4. Credits and Debits

4.1 The Bank is not obliged to make a credit to an Account before
receipt by the Bank of a corresponding and final payment in cleared
funds. If the Bank makes a credit before such receipt, the Bank may
reverse all or part of the credit (including any interest thereon),
make an appropriate entry to the Account and require repayment
of an amount corresponding to such credit if it has been
withdrawn.

4.2 The Bank may, but is not obliged to, make a debit to an Account,
whether based upon payment instructions from the Customer or in
accordance with the Terms that might result in or increase a debit
balance. If the total amount of debits to an Account at any time
would exceed the immediately available funds credited to the
Account, and any available credit lines that may be utilized for such
purpose, the Bank may decide which debits it will make (in whole or
in part and in the order it selects).

4.3 Unless otherwise provided in an agreement signed by the Bank
and the Customer, the Bank may at any time cancel any extensions
of credit with respect to any Account or Service. The Customer will
transfer to the Bank on closure of an Account and otherwise on
demand from the Bank sufficient immediately available funds to

jednotlivé dale jen ,Komunikace®). V zavislosti na zplisobu
Komunikace pouzitého Klientem mohou Postupy stanovit jedno ¢i
vice z nasledujicich opatreni: jedinecny identifikator transakce,
digitalni podpisy, Sifrovaci algoritmy nebo jiné kody, multifaktorova
ovéreni, uZivatelska opravnéni, potvrzeni rozvrhu nebo takova dalsi
opatreni, ktera se uZivaji pro zplsob Komunikace odsouhlaseny
Klientem. Postupy pro Komunikace tykajici se MIFT (jak je tento
pojem definovan v ¢ldnku 3.4 nize) jsou poskytnuty v souvislosti s
uzivanim takové sluzby.

3.2 Pro urceni opravnéni nebo totoznosti osoby odesilajici
Komunikaci neni Banka povinna cinit cokoli,, co neni uvedeno v
Postupech, a pokud Banka dodrzuje Postupy, mUzZe spoléhat na
opravnéni a totoZnost takové osoby. Banka neni odpovédna za chyby
¢i opomenuti ze strany Klienta nebo za zdvojeni jakékoli Komunikace
Klientem a na zakladé Komunikace m(ze jednat i pouze s odkazem
na identifikaci banky nebo cisla bankovniho Gctu, a to i v pfipadé, ze
je poskytnut nazev banky nebo bankovniho uctu. Banka bude Klienta
neprodlené informovat (telefonicky, je-li to pfimérené okolnostem),
pokud Komunikaci neni z jakéhokoli dlivodu vyhovéno.

3.3 Pokud Klient pozadda Banku o odvolani, zruseni ¢i zménu
Komunikace, Banka vyvine rozumné Usili pro vyhovéni takové
zadosti a Klient nese odpovédnost za veskeré naklady, ztraty a dalsi
vydaje s tim souvisejici.

3.4 Pokud Banka jednd na zakladé manudlné iniciovaného pokynu k
prevodu penéznich prostiedkl (dale jen ,,MIFT) v souladu s
Postupy, nese Klient odpovédnost za veskeré naklady, ztraty a dalsi
vydaje s tim souvisejici.

4. Castky pfipsané na Gcet a &astky z ucétu odepsané

4.1 Banka neni povinna pfipsat penéini prostfedky na Ucet pred
prijetim prislusné a konecné platby v zuc¢tovanych penéznich
prostiedcich. V pripadé, Ze Banka pfipise penézni prostiedky pred
prijetim této platby, je Banka opravnéna stornovat pripsani vsech
penéznich prostiedk(i na U¢et nebo jejich ¢asti (véetné jakychkoli
souvisejicich Groka), provést piislugny zaznam na Uctu a pozadovat
vraceni sumy odpovidajici pfipsané castce penéznich prostredk( v
pripadé, Ze takové pfipsani bylo stornovéno.

4.2 Banka je opravnéna, aviak ne povinna, provést, at jiz na zékladé
Klientovych platebnich pfikaz(i nebo v souladu s Podminkami,
odpis penéznich prostiedk( z U¢tu, ktery maze zpGsobit vznik nebo
zvy$eni debetniho zlistatku na Uctu. V pFipadé, 7e by celkova vyse
penéznich prostiedk( odepsanych z U¢tu v jakémkoli okamziku
presahla vysi penéinich prostredkd, které jsou na Uétu okamizité k
dispozici, a jakychkoli dostupnych linek tvér(, které mohou byt za
timto Ucelem Cerpdny, je Banka oprdvnéna se rozhodnout, které
odpisy (debety) z U¢tu provede (a to v jejich celé vysi nebo
Castecné vysi a v poradi dle rozhodnuti Banky).

4.3 Neni-li v ujednani podepsaném Bankou a Klientem uvedeno
jinak, je Banka opravnéna kdykoli zrusit jakékoli poskytnuti ivéru
ve vztahu k jakémukoli U¢tu nebo Sluzbé. Pfi uzavieni Uétu nebo
na zadost Banky Klient pfevede Bance dostatecné mnozstvi
okamzité dostupnych penéznich prostfedkd na pokryti jakéhokoli
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cover any debit balance on an Account or any other utilized
extensions of credit and any interest, fees and other amounts
owed.

5. Checks and Payment Instruments

The Customer will make reasonable efforts to avoid any fraud, loss,
theft, misuse or dishonor in respect of checks, payment
instruments and related materials. The Customer will promptly
notify the Bank in writing of the loss or theft of any check or
payment instrument and will return to the Bank or destroy any
unused checks, payment instruments and related materials when
the relevant Account is closed.

6. Statements and Advices

The Customer shall notify the Bank in writing of anything incorrect
in a statement or advice promptly and in any case within thirty (30)
days from the date on which the statement or advice is sent in
writing or made available to the Customer. Nothing herein is
intended to prevent the Customer from notifying the Bank of any
errors or corrections beyond such time, provided that the Bank
shall not be responsible for any losses caused by such delay in
notification.

7. Interest, Fees and Taxes

7.1 The Customer shall pay to the Bank all fees, interest and other
amounts that apply to the Accounts and Services. Unless otherwise
agreed in writing, the Bank may modify any fees, interest rates and
other amounts at any time (but subject to any legal requirement as to
notice ).

7.2 All such fees, interest and other amounts are payable to the
Bank without deduction for taxes or amounts of a similar nature
(“Taxes”), which are the responsibility of the Customer. If any such
Taxes are paid by the Bank or any of its affiliates, the Customer
shall promptly reimburse the Bank for such payment.

7.3 The Customer is responsible for all Taxes on earned interest and
other payments made by the Bank to the Customer. If required by
any applicable Government Requirement (as defined below), the
Bank shall deduct or withhold for or on account of Taxes from any
such payments to the Customer. The Bank shall timely pay the full
amount withheld to the relevant governmental authority in
accordance with such Government Requirement. The Bank shall
notify the Customer of any such withholding as soon as reasonably
practicable.

7.4 The Customer shall notify the Bank in writing within 30 days of
any change that affects the Customer’s tax status pursuant to any
Government Requirement (e.g., a change in the Customer’s country
of residence or in its legal entity classification, or if it ceases to be
or becomes a financial institution).

7.5 Unless otherwise agreed in writing, the Bank may debit any
Account for fees, interest or other amounts due to the Bank.

debetniho zlstatku na U¢tu nebo jakychkoli jinych ¢erpanych
uveéra i linek a jakychkoli Grok(, poplatkd a dalSich dluznych
Castek.

5. Seky a platebni prostifedky

Klient vynaloZi rozumné Usili k zabranéni jakémukoli podvodu,
ztraté, kradezi, zneuZiti nebo nepfijeti Sek, platebnich prostiedka
a souvisejicich materiald. Klient neprodlené pisemné oznami Bance
ztratu nebo kradez jakéhokoli Seku nebo platebniho nastroje a v
pripadé uzavreni pFislusného Uctu vrati Bance nebo zni¢i jakékoli
nepouzité Seky, platebni nastroje a souvisejici materialy.

6. Vypisy a oznameni

Klient neprodlené pisemné oznami Bance jakékoli nespravnosti ve
vypisu nebo oznameni, a to nejpozdéji do tficeti (30) dnli ode dne,
kdy byl vypis nebo ozndmeni zaslano v pisemné podobé nebo
zpristupnéno Klientovi. Nic zde uvedeného nebrani Klientovi v
oznameni jakychkoli chyb nebo oprav Bance po uplynuti stanovené
Ihlity s tim, Ze Banka nebude odpovédna za ztraty zpGsobené
takovym prodlenim s ozndmenim.

7. Uroky, poplatky a dané

7.1 Klient je povinen uhradit Bance veskeré poplatky, uroky a dalsi
astky, které se vztahuji k U¢tm a Sluzbam. Neni-li pisemné
dohodnuto jinak, mGZe Banka kdykoli upravit jakékoli poplatky,
urokové sazby a dalsi ¢astky (podléha vsak veskerym pravnim
pozadavkim tykajicim se oznameni takové zmény).

7.2 Veskeré takové poplatky, uroky a dalsi ¢astky jsou splatné
Bance bez odecteni castek z titulu dani nebo ¢astek podobné
povahy (dale jen ,,Dané”), za které nese odpovédnost Klient. Pokud
jsou jakékoli takové Dané zaplaceny Bankou nebo nékterou z jejich
spriznénych osob, je Klient povinen neprodlené takovou platbu
Bance uhradit.

7.3 Klient nese odpovédnost za veskeré Dané ze ziskaného uroku a
dalSich plateb provedenych ze strany Banky Klientovi. Pokud to
vyzaduje jakykoli Vefejnopravni pozadavek (jak je definovan nize),
Banka odecte nebo zadrzi Dané z jakychkoli takovych plateb
Klientovi. Banka je povinna véas uhradit zadrzenou ¢astku
prislusSnému verejnopravnimu organu v souladu s takovym
Verejnopravnim pozadavkem. Banka je povinna Klienta informovat o
veskerych takovych zadrzenich, jakmile to je rozumné mozné.

7.4 Klient je povinen Bance pisemné oznamit do tticeti (30) dnt
jakoukoli zménu, kterd ma vliv na danovy status Klienta podle
jakéhokoli Verejnopravniho pozadavku (napt. zménu v zemi
trvalého pobytu Klienta ¢i v klasifikaci jeho pravnické osoby nebo
pokud prestane byt ¢i se stane financni instituci).

7.5 Neni-li pisemné dohodnuto jinak, mGze Banka odepsat z U¢tu
poplatky, uroky nebo jiné ¢astky dluzné Bance.
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8. Performance

8.1 The Bank will perform in good faith and with reasonable care,
as determined in accordance with the standards and practices of
the banking industry. In connection with its provision of Services
under the Terms, the Bank may use any communications, clearing
or payment system, intermediary bank or other entity (each, a
“System”) and Services are subject to the rules and regulations of
any such System.

8.2 Neither the Customer nor the Bank shall have any liability for
any special or punitive damages, indirect, incidental or
consequential losses or damages, or any loss of profit, goodwill or
business opportunity, whether or not the relevant loss or damage
was foreseeable or contemplated, even if one party advised the
other of the possibility of such loss or damage.

8.3 Any obligation of the Bank with respect to an Account is (i)
subject to the Government Requirements of the country or
territory in which the Bank is located, and (ii) is enforceable only at
and against the Bank, which is the sole place of payment and not at
or against another branch or affiliate of the Bank. The Bank is only
obliged to make payments in respect of an Account in the currency
in which the Account is denominated at the time of such payment
or as may otherwise be required by Government Requirement (as
defined below).

8.4 Neither the Customer nor the Bank will be responsible for any
failure to perform any of its obligations with respect to any Account
or Service (including, with respect to the Bank, a request for
payment or transfer from an Account) if such performance would
result in a breach by it, its related branches, affiliates, or the
Systems, of any Government Requirement or if its performance is
prevented, hindered or delayed by a Force Majeure Event; in such
case its obligations will be suspended for so long as the Force
Majeure Event continues (and, in the case of the Bank, no other
branch or affiliate shall become liable). Neither the Bank nor any of
its related branches or affiliates will be responsible for any action
taken to comply with economic sanctions or Government
Requirement (and no other branch or affiliate shall become liable).
“Force Majeure Event” means any event due to any cause beyond
the control of the relevant party, such as restrictions on
convertibility or transferability, requisitions, involuntary transfers,
unavailability of any System, sabotage, fire, flood, explosion, acts of
God, Government Requirement, civil commotion, strikes or
industrial action of any kind, riots, insurrection, war or acts of
government or similar institutions. “Government Requirement”
means any applicable law or regulation, any requirement or decree
of a legal, governmental, regulatory or similar authority, or an
agreement entered into by the Bank and any governmental
authority or between two or more governmental authorities (such
law, regulation or authority may be domestic or foreign).

8. PInéni

8.1 Banka bude jednat v dobré vife a s pfimérenou péci uréenou dle
standardu a praxe bankovniho sektoru. V souvislosti s poskytovanim
Sluzeb Bankou dle Podminek, je Banka opravnéna vyuzivat jakykoli
komunikacni, zaCtovaci nebo platebni systém, zprostredkujici banku
nebo jiny subjekt (kazdy jednotlivé dale jen ,Systém*“) a na Sluzby se
vztahuji pravidla a regulace kteréhokoli z takovych Systémd.

8.2 Klient ani Banka nemd odpovédnost za Zadnou zvlastni nebo
represivni nahradu skody, neptimé, nahodné nebo nasledné ztraty
nebo ujmy, jakykoli usly zisk, poskozeni dobrého jména nebo
obchodni prileZitosti bez ohledu na to, zda pfislusna ztrata nebo Ujma
byla predvidatelna nebo zamyslena, a to i v pfipadé, Ze jedna strana
druhou o0 moZnosti takové ztraty nebo Ujmy informovala.

8.3 Jakékoli povinnosti Banky v souvislosti s U¢tem (i) podléhaji
Verejnopravnim pozadavkim zemé nebo Uzemi, kde se Banka
nachazi, a (ii) jsou vynutitelné pouze u Banky, jakoZto jediného
platebniho mista, a vici ni a ne u jiné pobocky Banky nebo osoby
spriznéné s Bankou nebo vici nim. Banka je povinna provést platby ve
vztahu k Uétu pouze v méné, v niz je U¢et veden v dobé provedeni
takové platby, nebo v jiné méné pozadované Verejnopravnim
pozadavkem (jak je definovan nize).

8.4 Klient ani Banka nejsou odpovédni za neplnéni svych
povinnosti ve vztahu k jakémukoli U¢tu nebo Sluzbé (véetné, ve
vztahu k Bance, pozadavku na platbu nebo prevod z U¢tu) pokud
by takové plnéni mélo za nasledek poruseni jakéhokoli
Verejnopravniho pozadavku jimi, jejich spfiznénymi pobockami,
spfiznénymi osobami, nebo Systémy nebo je jejich plnéni
znemoznéno, je mu branéno nebo bylo zpoZzdéno nasledkem Vyssi
moci; v takovém pripadé budou povinnosti pozastaveny po dobu
trvani Vyssi moci (a, v pfipadé Banky, Zadna jina pobocka nebo
spfiznéna osoba se nestane odpovédnou). Ani Banka ani Zzadna z
jejich spriznénych pobocek nebo sptiznénych osob nenesou
odpovédnost za jednani uc¢inéna v umyslu vyhovét ekonomickym
sankcim nebo Verejnopravnimu pozadavku (a zadna jina pobocka
nebo spriznéna osoba se nestane odpovédnou). ,Vyssi moc”
znamena jakoukoli uddlost nastalou v disledku pfic¢iny mimo
kontrolu pfislusné strany, jako omezeni konvertibility nebo
prevoditelnosti, rekvizice, nedobrovolné prevody, nedostupnost
kteréhokoli Systému, sabotdz, pozar, povoden, exploze, nehody,
Verejnopravni pozadavek, ob¢anské nepokoje, stdvka nebo
protestni akce jakéhokoli druhu, vytrznost, vzpoura, valka nebo
kroky prijaté viadou nebo obdobnou instituci. ,Verejnopravni
pozadavek” znamena jakykoli pfislusny pravni predpis nebo
nafizeni, jakykoli poZadavek nebo nafizeni pravniho, vladniho,
spravniho, regulacniho nebo obdobného organu nebo ujednani
mezi Bankou a jakymkoli orgdnem statni spravy nebo dvéma Ci vice
organy statni spravy (takovy zakon, nafizeni nebo orgdn mohou byt
tuzemské nebo zahranicni).
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8.5 Without prejudice to any other provision in the Terms, this
Section 8 applies to all rights and obligations of the Customer and
the Bank in respect of the activities contemplated by the Terms,
including, without limitation, any claims arising in connection with
such activities that may be made against either party, whether
arising from breach of contract, tortious or similar acts, or
otherwise.

9. Customer Information

Responsibilities of each party relating to the privacy and
confidentiality of information are set forth in the CDPC, which are
incorporated herein by reference.

10. Closing an Account; Termination

10.1 Subject to any requirements of applicable law or unless
otherwise agreed in writing, the Bank or the Customer may close an
Account or terminate all or part of any Service upon written notice.

10.2 On closure of an Account, the Bank will, subject to the Terms,
pay to the Customer any final cleared funds standing to the credit of
the Account (and any interest due) as at the time the Account is
closed.

11. General

11.1 Neither the Customer nor the Bank may assign or transfer any
of its rights or obligations under the Terms without the other
party’s prior written consent, which will not be unreasonably
withheld or delayed, provided that the Bank may make such an
assignment or transfer to a branch or affiliate if it does not
materially adversely affect the provision of services to the
Customer. The Bank shall provide notice of any such assignment or
transfer.

11.2 If any provision of the Terms is or becomes illegal, invalid or
unenforceable under any applicable law, the remaining provisions
of the Terms will remain in full force and effect (as will that provision
under any other law).

11.3 No failure or delay of the Customer or the Bank in exercising any
right or remedy under the Terms will constitute a waiver of that right.
Any waiver of any right will be limited to the specific instance.

11.4 The Customer and the Bank consent to telephonic or electronic
monitoring or recording for security and quality of service purposes
and agree that either party may produce telephonic or electronic
recordings or computer records as evidence in any proceedings
brought in connection with the Terms.

11.5 Written notice shall be effective (i) if delivered to the
Customer’s principal business address specified in the Customer
Activation Form or to the Bank’s address on the most recent
statement for the relevant Account or (ii) if sent to such other
address as one party may notify the other party in writing, including

8.5 Aniz by tim bylo dotceno kterékoli jiné ustanoveni Podminek,
tento Clanek 8 se aplikuje na vSechna prava a povinnosti Klienta a
Banky ve vztahu k aktivitam predpoklddanym Podminkami, véetné,
bez omezeni, jakychkoli narokd vznikajicich v souvislosti s takovymi
aktivitami, jez mohou byt uplatnény vaci kterékoli strané, at jiz
vyplyvaji z poruseni smlouvy, protipravnich nebo obdobnych ukont
nebo jinak.

9. Klientské informace

Povinnosti kazdé strany tykajici se soukromi a dlvérnosti informaci
jsou uvedeny v CDPC, které jsou do téchto MAST zahrnuty
odkazem.

10. Uzavieni Ué¢tu; Ukonéeni

10.1 Pokud neni pisemné dohodnuto jinak, Banka nebo Klient mdze,
za podminek stanovenych pfislusnymi pravnimi predpisy, uzavrit
Ucet &i ukonéit celou nebo ¢ast jakékoli Sluzby na zakladé
pisemného oznameni.

10.2 Pfi uzavieni U¢tu Banka v souladu s Podminkami Klientovi
vyplati veskerou finalni ziétovanou ¢astku kladného zGstatku na
U¢tu (a veskery dluzny trok) existujiciho v dobé uzavieni Uctu.

11. Obecna ustanoveni

11.1 Klient ani Banka nesmi postoupit nebo prevést zadné ze
svych prav nebo povinnosti vyplyvajicich z Podminek bez
predchoziho pisemného souhlasu druhé strany, jehoz
poskytnuti nesmi byt bezdivodné odepfeno nebo
pozdrzeno. Banka je vSak oprdvnéna provést takové
postoupeni nebo prevod na svoji pobocku nebo spfiznénou
osobu, pokud tim podstatné negativné neovlivni poskytovani
sluZzeb Klientovi. Banka takové postoupeni nebo prevod
oznami.

11.2 Stane-li se kterékoli ustanoveni Podminek nezakonné, neplatné
nebo nevymahatelné podle kteréhokoli pfislusného pravniho radu,
zbyvajici ustanoveni Podminek zstavaji v pIné platnosti a Gc¢innosti
(stejné jako dotycné ustanoveni podle kteréhokoli jiného pravniho
radu).

11.3 Neuplatnéni ze strany Klienta nebo Banky nebo opozdéné
uplatnéni vykonu jakéhokoli prava nebo opravného prostredku
podle Podminek nebude predstavovat vzdani se takového prava.
Jakékolivzdani se prava se bude omezovat na doty¢ny konkrétni
pfipad.

11.4 Klient a Banka souhlasi s telefonickym nebo elektronickym
monitorovanim nebo pofizovanim nahravek pro Gcely bezpecnosti
a kvality sluzeb a souhlasi, Ze Klient a Banka jsou opravnéni predlozit
telefonické nebo elektronické nahravky nebo pocitacové zaznamy
jakozto ddkazni material v jakémkoli pravnim Fizeni souvisejicim s
Podminkami.

11.5 Pisemnd sdéleni nabudou U¢innosti (i) doru¢enim na hlavni
obchodni adresu Klienta uvedenou v Aktivacnim formuldfi Klienta
(Customer Activation Form) nebo na adresu Banky uvedenou na
poslednim vypisu z pfisluného U&tu nebo (ii) zasldnim na jinou
adresu, kterou jedna strana pisemné oznami druhé strané, véetné
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an address for notices to be sent electronically. Notices shall be in
English unless otherwise agreed or required by locallaw.

” u,

11.6 Unless otherwise provided, when “written,” “writing” and
words of similar meaning are used in the Terms, they refer to both
paper and electronic forms such as e-mails, faxes, digital images and
copies, electronic notices capable of being stored and printed, and
similar electronic versions.

11.7 Unless otherwise agreed in writing, the Bank may make any
currency conversion using exchange rates that are reasonable in the
relevant market at the time and for the size and type of the
transaction.

11.8 The Customer will provide to the Bank all documents and other
information reasonably requested by it in relation to any Account or
Service.

11.9 Each party represents and warrants to the other party that (i)
it has obtained and is in compliance with all necessary and
appropriate consents, approvals and authorizations for the
purposes of its entry into and performance of the Terms, and (ii) its
entry into and performance of the Terms will not violate any
applicable law or regulation.

12. Law; Jurisdiction; Immunity

12.1 In relation to any Account or Service, the Terms are governed
by the law of the country or territory in which that Account is held or
Service is provided, unless, in relation to Services, otherwise
provided in a Service Agreement.

12.2 In relation to any Account or Service, the courts of the country
or territory in which that Account is held or Service is provided have
exclusive jurisdiction to hear any dispute arising out of or in
connection with the Terms, unless,in relation to Services, otherwise
provided in a Service Agreement, and the Customer and the Bank
irrevocably submit to the jurisdiction of such courts.

12.3 Each of the Customer and the Bank waives to the fullest extent
it can all immunities, whether sovereign or otherwise, it may have,
including, without limitation, immunity from legal proceedings,
immunity from execution of any judgment and immunity in respect
of any form of relief that may be granted against it.

adresy pro elektronickou komunikaci. Oznameni musi byt v
anglickém jazyce, neni-li jinak dohodnuto nebo poZadovano
mistnimi pravnimi predpisy.

11.6 Pokud neni stanoveno jinak, jsou-li v Podminkach pouzity
vyrazy ,pisemny”, ,pisemné“ nebo slova podobného vyznamu,
odkazuji na listinnou i elektronickou podobu, jako jsou e-maily, faxy,
digitalni obrazky a kopie, elektronicka oznameni, ktera mohou byt
uloZena a vytisknuta, a podobné elektronické verze.

11.7 Pokud neni pisemné dohodnuto jinak, mizZe Banka provést
jakykoli prevod mény za pouziti sménnych kurzd, které jsou
primérené na prislusném trhu v daném Case pro danou velikost a typ
transakce.

11.8 Klient poskytne Bance veskeré dokumenty a dalsi informace
rozumné pozadované Bankou ve vztahu k jakémukoli U¢tu &i Sluzbé.

11.9 Kazda ze stran prohlasuje a zarucuje druhé strané, Ze (i) ziskala
a je v souladu s veskerymi nezbytnymi a patfi¢cnymi souhlasy,
schvaleni a povoleni pro Ucely jejiho prijeti a plnéni Podminek, a (ii)
jeji prijetia pInéni Podminek neporusi zadné prislusné pravni
predpisy nebo nafizeni.

12. Pravo; Soudni pravomoc; Imunita

12.1 V souvislosti s jakymkoli U¢tem nebo Sluzbou se Podminky ¥idi
pravem statu nebo teritoria, v néms je dotyény Ucet veden nebo
Sluzba poskytovana, pokud, ve vztahu ke Sluzbam, Smlouva o
poskytnuti sluzby nestanovijinak.

12.2 V souvislosti s jakymkoli U¢tem nebo Sluzbou, soudy statu
nebo teritoria, vnémj je Ucet veden nebo Sluzba poskytovana, maji
vylucnou soudni pravomoc projednat jakykoli spor vyplyvajici z
téchto Podminek nebo souvisejici s témito Podminkami, pokud, ve
vztahu ke Sluzbam, Smlouva o poskytnuti sluzby nestanovi jinak, a
Klient a Banka se neodvolatelné podfizuji pravomoci téchto soud.

12.3 Klient a Banka se v plném mozném rozsahu vzdavaji vSech
imunit, at jiz svrchovanych nebo jinych, které mohou mit, véetné,
bez omezeni, imunity v soudnim fizeni, imunity ve vztahu k vykonu
rozhodnuti jakéhokoli rozsudku a imunity ve vztahu k jakékoli formé
naroku, ktery maze byt vaci nim pfiznan.
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