Treasury and Trade Solutions

Confidentiality and Data Privacy Conditions
Podminky mi¢enlivosti a duvérnosti udaju

1. Introduction.

These Conditions form part of the terms and conditions
that apply between the Customer and the Bank in relation
to the provision of Accounts and Services to the
Customer. For the purpose of these Conditions,
“Services” shall also include any services, transactions or
dealings between the Bank and the Customer, whether or
not related to the Customer’s Account; these Conditions
shall be in addition to any other terms and conditions
agreed to between the Bank and the Customer. These
Conditions set out each party’s obligations in relation to
Confidential Information and Personal Data received from
the other party in connection with the provision of
Accounts and Services. Some provisions of these
Conditions are region-specific and will only apply in
respect of the regions or countries specified. In some
countries, further country- specific terms are required, and
these will be included in the Local Conditions and/or
Regulatory Disclosures, Declarations, and
Representations (RDDR) for that country. Except to the
extent prohibited under applicable law or expressly
agreed otherwise by the parties, and subject to any
mandatory minimum notice period prescribed by
applicable law, these Conditions may be updated from
time to time with general applicability to customers upon
written notice to the Customer. If there is a conflict
between these Conditions and any agreement between
the Bank and the Customer related to any Bank product
or Service, the agreement related to the Bank product or
Service prevails to the extent of any such conflict.

2. Protection of Confidential Information.

The Receiving Party will keep the Disclosing Party’s
Confidential Information confidential on the terms hereof
and exercise at least the same degree of care with
respect to the Disclosing Party’s Confidential Information
that the Receiving Party exercises to protect its own
Confidential Information of a similar nature, and in any
event, no less than reasonable care.

3. Use and disclosure of Confidential

Information.

The Disclosing Party hereby grants the Receiving Party
the right to use and disclose the Disclosing Party’s
Confidential Information to the extent necessary to
accomplish the relevant Permitted Purposes. The

1. Uvod

Tyto Podminky tvofi soucast podminek, které se
uplatiiuji mezi Klientem a Bankou vV souvislosti s
vedenim U&tl a poskytovanim SluZeb Klientovi. Pro
UCely téchto Podminek ,Sluzby” zahrnuji také jakékoli
sluzby, transakce a obchody mezi Bankou a Klientem, at
jiz se tykaji Klientova U&tu & nikoli; tyto Podminky se
uplatni vedle jakychkoli dalSich podminek dohodnutych
mezi Bankou a Klientem. Tyto Podminky upravuji
povinnosti stran ve vztahu k Duavérnym informacim a
Osobnim  udajom obdrzenym od druhé strany
v souvislosti s vedenim U&td a poskytovanim Sluzeb.
Néktera ustanoveni téchto Podminek jsou specificka pro
urCité Gzemi a budou se aplikovat pouze ve vztahu
k pfislusnému Uzemi ¢i zemi. V nékterych zemich jsou
vyzadovany dal$i zvlastni podminky a ty jsou zahrnuty
v Mistnich podminkach a/nebo Regulatornich sdélenich,
deklaracich a prohlaSenich (RDDR) pro takovou zemi.
S vyjimkou rozsahu, v jakém je takovy postup zakazan
prisluSnymi pravnimi predpisy nebo v jakém se strany
vyslovné dohodly jinak, mohou byt tyto Podminky ¢as od
¢asu zmeénény na zakladé pisemného oznameni
doruceného Klientovi, a to pfi dodrzeni jakékoli povinné
minimalni doby pro toto oznameni stanovené prislusnymi
pravnimi predpisy, pokud se bude jednat o zménu s
obecnou aplikovatelnosti na klienty. Pokud jsou tyto
Podminky rozporu s jakoukoli smlouvou mezi Bankou a
Klientem tykajici se jakéhokoli produktu Banky nebo
Sluzby, ma takova smlouva tykajici se produktu Banky
nebo Sluzby v rozsahu tohoto rozporu prednost.

2. Ochrana divérnych informaci

Prijimajici strana bude zachovavat mi€enlivost ve vztahu
k Davérnym informacim Sdélujici strany za podminek
zde uvedenych a bude vykonavat alespon stejny stupen
péce pfi nakladani s Duavérnymi informacemi Sdélujici
strany, ktery Pfijimajici strana vykonava pfi ochrané
svych vlastnich Davérnych informaci obdobné povahy,
a v kazdém pripadé nikoli méné nez pfiméfenou péci.

3. Uzivani a sdélovani Davérnych informaci

Sdélujici strana timto udéluje Pfijimajici strané pravo
uzivat a sdélovat Davérné informace Sdélujici strany
v rozsahu nezbytné nutném k uskute¢néni pfislusnych
Povolenych ucelu. Prijimajici strana bude uzivat
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Receiving Party will only use and disclose the Disclosing
Party’s Confidential Information to the extent permitted in
these Conditions.

4. Exceptions to confidentiality.

Notwithstanding anything in these Conditions to the
contrary, the restrictions on the use and disclosure of
Confidential Information in these Conditions do not apply
to information that: (i) is in or enters the public domain
other than as a result of the wrongful act or omission of
the Receiving Party or its Affiliates, or their respective
Representatives in breach of these Conditions; (ii) is
lawfully obtained by the Receiving Party from a third party
or already known by the Receiving Party in each case
without notice of any obligation to maintain it as
confidential; (iii) was independently developed by the
Receiving Party without reference to the Disclosing
Party’s Confidential Information; (iv) an authorized officer
of the Disclosing Party has agreed in writing that the
Receiving Party may disclose on a non-confidential basis;
or (v) constitutes Anonymized and/or Aggregated Data.

5. Authorised disclosures.

5.1 Affiliates and Representatives

The Receiving Party may disclose the Disclosing Party’s
Confidential Information to the Receiving Party’s Affiliates
and to those of the Receiving Party’s and its Affiliates’
respective Representatives who have a “need to know”
such Confidential Information, although only to the extent
necessary to fulfil the relevant Permitted Purposes. The
Receiving Party shall ensure that any of its Affiliates and
Representatives to whom the Disclosing Party’'s
Confidential Information is disclosed pursuant to this
Condition 5.1 shall be bound to keep such Confidential
Information confidential and to use it for only the relevant
Permitted Purposes.

5.2

With  respect to the Customer’'s Confidential
Information, Bank Recipients may: (i) disclose it to such
third parties as may be designated by the Customer (for
example, the Customer’'s shared service center) and to
Customer Affiliates; (i) disclose it to Payment
Infrastructure Providers on a confidential basis to the
extent necessary for the operation of the Account and the
provision of the Services; and (iii) use it and disclose it to
other Bank Recipients for the purpose of supporting the
opening of accounts by, and the provision of Services to,
the Customer and Customer Affiliates at and by the Bank
and Bank Affiliates.

Other disclosures.

53 Payment reconciliation.

When the Customer instructs the Bank to make a

a sdélovat Duvérné informace jen v rozsahu povoleném
témito Podminkami.

4. Vyjimky z povinnosti ml€enlivosti

Bez ohledu na cokoli stanoveného v téchto Podminkach
odlisné, omezeni pouziti a sdéleni Divérnych informaci
v téchto Podminkach se nevztahuji na: informace, které:
(i) jsou nebo se stavaji soucasti vefejné sféry jinak, nez
jako dusledek protipravniho jednani nebo opomenuti
Prijimajici strany nebo jejich Spfiznénych osob, &i jejich
pFislusnych Zastupcu v rozporu s témito Podminkami; (ii)
jsou v souladu se zakonem ziskany Pfijimajici stranou
od tfeti osoby nebo byly jiz Pfijimajici strané znamy, aniz
by Pfijimaci strana obdrzela upozornéni na povinnost
nakladat s nimi jako s ddvérnymi informacemi; (iii) byly
nezavisle pfipraveny Pfijimajici stranou bez ohledu na
Dlvérné informace Sdélujici strany; (iv) opravnéna
osoba Sdélujici strany pisemné souhlasila s tim, ze je
PFijimajici strana smi sdélovat jako nedlivérné; nebo (v)
predstavuji Anonymizované a/nebo Souhrnné udaje.

5. Povolené sdélovani Davérnych informaci

5.1 Spfiznéné osoby a Zastupci

Prijimajici strana muaze sdélit Duavérné informace
Sdélujici strany svym Spfiznénym osobam a tém
pfislusnym Zastupctm Pfijimajici strany a Spfiznénych
osob, ktefi takové Davérné informace ,potfebuji znat",
avSak pouze v rozsahu nezbytném pro naplnéni
prisluSnych Povolenych uceld. Pfijimajici strana zajisti,
aby jeji Spfiznéné osoby a Zastupci, kterym byly sdéleny
Duvérné informace Sdélujici strany podle tohoto ¢lanku
5.1, byli vazani povinnosti micenlivosti ve vztahu k
takovym DGvérnym informacim a pouzivali je pouze pro
pfislusné Povolené ucely.

5.2 Dalsi sdélovani Davérnych informaci

Pokud jde o Dlvérné informace Klienta, Bankovni
pfijemci mohou: (i) sdélit tyto informace tfetim strandm
uréenym Klientem (napf. sdilenému centru sluzeb
Klienta) a Spfiznénym osobam Klienta; (ii) sdélit tyto
informace na zakladé davérnosti Poskytovateliim
platebni infrastruktury v rozsahu nezbytném pro
spravovani Uétu a poskytovani Sluzeb; a (iii) pouZit tyto
informace a sdélit je jinym Bankovnim pfijemcim pro
ucely podpory otevieni Ucth Klienta a jeho SpfFiznénych
o0sob a poskytovani Sluzeb Klientovi a jeho Spfiznénym
osobam Bankou a Spfiznénymi osobami Banky u Banky

nebo Spfiznénych osob Banky.
5.3 Rekonciliace plateb

V pfipadé, ze Klient da Bance pokyn k provedeni platby
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payment from an Account to a third party’s account, in
order to enable the third party to perform payment
reconciliations, the Bank may disclose to the third party
the Customer’'s name, address and account number (and
such other Customer Confidential Information as may be
reasonably required by the third party to perform payment
reconciliations).

5.4 Legal and regulatory disclosure.

The Receiving Party (and, where the Bank is the
Receiving Party, Bank Recipients and Payment
Infrastructure Providers) may disclose the Disclosing
Party’s Confidential Information pursuant to legal process,
or pursuant to any other foreign or domestic legal and/or
regulatory obligation or request, or agreement entered
into by any of them and any governmental authority,
domestic or foreign, or between or among any two or
more domestic or foreign governmental authorities,
including disclosure to courts, tribunals, and/or legal,
regulatory, tax and government authorities.

6. Retention and deletion.

On closure of Accounts, termination of the provision of the
Services, each of the Customer and Bank Recipients shall
be entitled to retain and use the other party’s Confidential
Information, subject to the confidentiality and security
obligations herein, for legal, regulatory, audit and internal
compliance purposes and in accordance with their internal
records management policies to the extent that this is
permissible under applicable laws and regulations, but
shall otherwise securely destroy or delete such
Confidential Information.

7. Data privacy.

7.1 Compliance with law

The Receiving Party will comply with applicable Data
Protection Law in Processing Disclosing Party Personal
Data in connection with the provision or receipt of
Accounts and Services.

7.2 Compliance with GDPR/ Equivalent Laws.

Without limiting Condition 7.1 (Compliance with law), to
the extent that the Processing of Personal Data is
subject to the GDPR or any Equivalent Law: (i) each
party is responsible for its own compliance with
applicable Data Protection Law; and (ii) the Customer
confirms that any Customer Personal Data that it
provides to the Bank has been Processed fairly and
lawfully, is accurate and is relevant for the purposes for

z Uétu na ucet treti osoby, smi Banka sdélit tfeti osobé
jméno Klienta, jeho adresu a Cislo uctu (a takové dalsi
Davérné informace Klienta, které mohou byt tfeti osobou
rozumné pozadovany k rekonciliaci plateb), aby treti
osoba mohla rekonciliovat platby.

5.4 Sdélovani davérnych informaci pro pravni a

regulacni ucely

PFijimajici strana (a, kde je Banka P¥ijimajici stranou, tak
Bankovni  pfijemci a  Poskytovatelé platebni
infrastruktury) muze sdélit Davérné informace Sdélujici
strany vsouladu se zakonnym postupem, nebo
v souladu s jakoukoli jinou zahrani¢ni ¢i domaci pravni
a/nebo regulaéni povinnosti & pozadavkem nebo
smlouvou uzavienou mezi kteroukoli z uvedenych osob a
jakymkoli organem  statni spravy, domacim i
zahrani¢nim, nebo mezi dvéma ¢i vice domacimi &i
zahraniénimi organy statni spravy, vcetné sdéleni
soudtim, tribunadllm a/nebo pravnim, regulaénim a
dariovym organim a organum statni spravy.

6. Uchovavani a vymaz

PFi uzavieni U&tu nebo ukon&eni poskytovani Sluzeb
jsou Klient i Bankovni pfijemci opravnéni uchovavat a
pouzivat DUvérné informace druhé strany, za podminky
dodrzovani v téchto Podminkach uvedenych povinnosti
tykajicich se dUvérnosti a bezpecnosti, pro pravni,
regulacni a auditové ucely a pro Uucely vnitfniho
compliance a v souladu s jejich vnitinimi pravidly o
uchovavani zaznam(, a to v rozsahu dovoleném podle
prislusnych pravnich predpisi a nafizeni, jinak jsou
povinni takové Duavérné informace bezpecné znicit i
vymazat.

7. Davérnost udaju

7.1 Dodrzovani pravnich predpist

V souvislosti s poskytnutim nebo pfijetim U&td a Sluzeb
bude pfi Zpracovani Osobnich Gdajli Sdélujici strany
Prijimajici strana dodrzovat pfislusny Pravni predpis o
ochrané udaju.

7.2 Dodrzovani GDPR/ Ekvivalentnich pravnich

predpist

Aniz by tim byl dotéen €lanek 7.1 (Dodrzovani pravnich
predpist), vrozsahu, vjakém Zpracovani Osobnich
udaju podiéha GDPR nebo jakémukoli Ekvivalentnimu
pravnimu predpisu: (i) kazda strana je odpovédna za jeji
vlastni plnéni pfislusnych Pravnich predpist o ochrané
udaju a (ii) Klient potvrzuje, ze veskeré Osobni Udaje
Klienta, které Klient poskytuje Bance, jsou Zpracovavany
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which it is being provided and the Bank may rely on the
Customer's compliance with such undertaking and,
where applicable, assistance from the Customer
pursuant to Condition 7.6 (Legal basis for Processing).

7.3 Security.

The Bank will, and will use reasonable endeavours to
ensure that Bank Affiliates and Third Party Service
Providers will, implement reasonable and appropriate
technical and organizational security measures to protect
Customer Personal Data that is within its or their custody
or control against unauthorized or unlawful Processing
and accidental destruction or loss.

7.4 Purpose limitation.

The Customer hereby authorizes the Bank to Process
Customer Personal Data in accordance with these
Conditions and to the extent reasonably required for the
relevant Permitted Purposes  for the period of time

reasonably necessary for the relevant Permitted
Purposes.
7.5 International transfer.

The Customer acknowledges that in the course of the
disclosures described in Condition 5 (Authorised
disclosures), Disclosing Party Personal Data may be
disclosed to recipients located in countries which do not
offer a level of protection for those data as high as the
level of protection in the country in which the Bank is
established or the Customer is located.

7.6 Legal basis for Processing.
7.6.1 Except as noted in Condition 7.6.2:
(A) When the Customer is the Data Subject:

to the extent that the Customer is the Data Subject of
Customer Personal Data Processed by the Bank, then the
Customer consents to the Bank’s Processing of all of such
Customer Personal Data as described in Conditions 3 to
7.

(B) When the Customer is not the Data
Subject: to the extent that the Bank Processes
Customer Personal Data about other Data Subjects (for
example, the Customer’s personnel or Related Parties),
the Customer warrants that to the extent required by
applicable law or regulation, it has provided notice to and
obtained consent from such Data Subjects in relation to
the Bank’s Processing of their Personal Data as described
in those Conditions (and will provide such notice or obtain
such consent in advance of providing similar information
in future). The Customer further warrants that any such

korektné a zakonnym zplsobem, jsou presné a
relevantni pro ucely, pro které jsou poskytnuty, a ze
Banka mUZze spoléhat na vy$e uvedenou odpovédnost a
potvrzeni Klienta a, pokud to pfichazi v avahu, na
soucinnost Klienta podle ¢lanku 7.6 (Pravni zaklad pro
Zpracovani).

7.3 Bezpecnost

Banka zavede pfiméfena a vhodna technicka a
organizacni bezpecnostni opatfeni k ochrané Osobnich
udaji Klienta, které jsou v jejim drZzeni nebo které
kontroluje, pfed neopravnénym nebo nezakonnym
Zpracovanim a nahodilym zni€enim nebo ztratou, a
vyvine pfimérené Usili, aby zajistila, ze Spfiznéné osoby
Banky a Treti poskytovatelé sluzeb také zavedou takova
opatreni.

7.4 Omezeni ucelu

Klient timto opraviiuje Banku ke Zpracovani Osobnich
udaju Klienta v souladu s témito Podminkami, a to v
rozsahu rozumné vyzadovaném pro pfislusné Povolené
ucely a po dobu rozumné nezbytnou pro pfislusné
Povolené ucely.

7.5 Mezinarodni prevod

Klient bere na védomi, ze béhem sdélovani popsanych v
¢lanku 5 (Povolené sdélovani Duavérnych informaci),
mohou byt Osobni udaje Sdélujici strany sdéleny
pFijemcim nachazejicim se v zemich, které neposkytuji
tak vysoky stuperi ochrany téchto udaju jako v zemi,
V niz je Banka zalozena nebo v niz se Klient nachézi.

7.6 Pravni zaklad pro Zpracovani
7.6.1 S vyjimkami uvedenymi v ¢lanku 7.6.2:
(A) Pokud Klient je Subjektem udajt: v rozsahu,

vjakém je Klient Subjektem udaju Osobnich udaju
Klienta Zpracovavanych Bankou, Klient souhlasi se
Zpracovavanim veskerych takovych Osobnich Gdajd
Klienta, jak je popséano v ¢lancich 3 az 7.

(B) Pokud Klient neni Subjektem udaju:
vrozsahu, vjakém Banka Zpracovava Osobni udaje
Klienta o jinych Subjektech udaji (napf. Klientovych
zaméstnancich nebo Spfiznénych stranach), Klient
zaruCuje, ze vrozsahu pozadovaném pfisluSnymi
pravnimi predpisy nebo nafizenimi ucinil oznameni
takovym Subjektim udaji a ziskal od nich souhlas
v souvislosti se Zpracovavanim jejich Osobnich udaju
Bankou, jak je popsano v téchto Podminkach (a ucini
takova oznameni a ziskd takovy souhlas v predstihu
pred poskytovanim podobnych informaci v budoucnu).
Klient dale zaruCuje, zZe jakykoli takovy souhlas byl
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consent has been granted by these Data Subjects for the
period reasonably required for the realization of the
relevant Permitted Purposes.

7.6.2 To the extent that the Processing of Personal
Data is subject to the GDPR or any Equivalent Law then
the provisions of this Condition 7.6.2 shall apply:

(A) When the Customer is the Data Subject: when
the Customer is the Data Subject of Customer Personal
Data Processed by the Bank, then the Customer hereby
acknowledges that the Bank will Process Customer
Personal Data as set forth in the relevant TTS Privacy
Statement accessible at
https://www.citibank.com/tts/sa/tts-privacy-statements/ (or
such other URL or statement as the Bank may notify to
the Customer from time to time) and the Bank may seek
consent prior to conducting certain Processing activities
from the Customer from time to time as its legal basis
for Processing Customer Personal Data under the
GDPR or any Equivalent Law; and

(B) When the Customer is not the Data Subject:
when the Bank Processes Customer Personal Data
about other Data Subjects (for example, the Customer’s
personnel or Related Parties), the Customer warrants
that it shall provide notice to, and shall seek consent
from (and promptly upon the Bank’s request shall
provide evidence to the Bank of having provided such
notices and/or obtained such consents), such Data
Subjects in relation to the Bank’s Processing of their
Personal Data in accordance with any instructions of
the Bank from time to time (which may include the form
and the manner in which a notice is to be provided, or
any consent is to be obtained). In connection with the
foregoing, the Customer warrants that it will provide
Data Subjects with a copy of the relevant TTS Privacy
Statement accessible at
https://www.citibank.com/tts/sa/tts-privacy-statements/ (or
such other URL or statement as the Bank may notify to
the Customer from time to time).

7.7 Employee reliability and training.

The Bank will take reasonable steps to ensure the
reliability of its employees who will have access to
Customer Personal Data and will ensure that those of its
employees who are involved in the Processing of
Customer Personal Data have undergone appropriate
training in the care, protection and handling of Personal
Data.

udélen témito Subjekty Udaji na dobu pFfiméfené

pozadovanou pro realizaci pfislusnych Povolenych
uceld.
7.6.2  Vrozsahu, v jakém Zpracovani Osobnich udajl

podléha GDPR nebo jakémukoli Ekvivalentnimu
pravnimu predpisu, uplatni se ustanoveni tohoto ¢lanku
7.6.2:

(A) Pokud Klient je Subjektem udaju: pokud je Klient
Subjektem udaja Osobnich udaja Klienta
Zpracovavanych Bankou, Klient bere na védomi, Ze
Banka bude Zpracovavat Osobni Udaje Klienta tak, jak
je uvedeno v pfislusném Prohlaseni divize TTS o
ochrané soukromi pfistupném na
https://www.citibank.com/tts/sa/tts-privacy-statements/
(nebo na takové jiné URL adrese nebo v takovém jiném
prohlaseni, které Banka mulze Klientovi ¢as od casu
oznamit) a Zze Banka mUlZe prfed vykonanim urcitych
aktivit Zpracovani pozadovat od Klienta ¢as od Casu
souhlas jako jeji pravni zéklad pro Zpracovani Osobnich
udaju  Klienta podle GDPR nebo jakéhokoli
Ekvivalentniho pravniho predpisu; a

(B) Pokud Klient neni Subjektem udajl: pokud Banka
Zpracovava Osobni Udaje Klienta o jinych Subjektech
udaju  (napf. Klientovych  zaméstnancich  nebo
Spfiznénych stranach), Klient zaruCuje, ze ucini
oznameni takovym Subjektim UGdajd a ziska od nich
souhlas v souvislosti se Zpracovavanim jejich Osobnich
Udajt Bankou (a neprodlené na Zadost Banky ji poskytne
doklad o tom, ze takové oznameni ucinil a/nebo takovy
souhlas obdrzel), a to vsouladu s instrukcemi, které
Banka muze ¢as od ¢asu ¢init (a které mohou zahrnovat
formu a zplsob, jakym ma byt oznameni ucinéno nebo
jakykoli souhlas obdrzen). V souvislosti s predeslym
Klient zaru€uje, Ze Subjektim udaji poskytne kopii
prislusného Prohlaseni divize TTS o ochrané soukromi
pfistupného na
https://www.citibank.com/tts/sa/tts-privacy-statements/
(nebo na takové jiné URL adrese nebo takové jiné
prohlaseni, které Banka mize Klientovi ¢as od cCasu
oznémit).

7.7 Spolehlivost zaméstnanct a skoleni

Banka podnikne pfimérené kroky k zajiSténi spolehlivosti
jejich zaméstnancu, ktefi budou mit pfistup k Osobnim
udajim Klienta, a zajisti, ze ti zaméstnanci, ktefi jsou
zapojeni do Zpracovani Osobnich udaji Klienta,
podstoupili pfislusné Skoleni v oblasti péce, ochrany a
zachéazeni s Osobnimi Gdaji.

citl
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7.8 Audit.

The Bank shall provide the Customer with such
information as is reasonably requested by the Customer
to enable the Customer to satisfy itself of the Bank’s
compliance with its obligations under Condition 7.3
(Security). Nothing in this Condition 7.8 shall have the
effect of requiring the Bank to provide information that
may cause it to breach its confidentiality obligations to
third parties.

8. Security Incidents.

If the Bank becomes aware of a Security Incident, the
Bank will investigate and remediate the effects of the
Security Incident in accordance with its internal policies
and procedures and the requirements of applicable law
and regulation. The Bank will notify the Customer of any
Security Incident as soon as reasonably practicable after
the Bank becomes aware of a Security Incident, unless
the Bank is subject to a legal or regulatory constraint, or if
it would compromise the Bank’s investigation. The parties
agree that in relation to a Security Incident, each party will
be responsible for making any notifications to regulators
and individuals that are required under applicable Data
Protection Law. Each party will provide reasonable
information and assistance to the other party to the extent
necessary to help the other party to meet its obligations to
Data Subjects and regulators. Neither the Bank nor the
Customer will issue press or media statements or
comments in connection with the Security Incident that
name the other party unless it has obtained the other
party’s prior written consent.

9. Definitions.

Capitalised terms used in these Conditions shall have the
meanings given to them in the Master Account and
Service Terms or as set out below:

“Affiliate” means either a Bank Affiliate or a Customer
Affiliate, as the context may require;

‘“Anonymized and/or Aggregated Data” means
information relating to the Disclosing Party received or
generated by the Receiving Party in connection with the
provision or receipt of the Account and Services and in
respect of which all direct personal identifiers have been
removed, and/or which has been aggregated with other
data, in both cases such that the data cannot reasonably
identify the Disclosing Party, its Affiliates or a natural
person;

7.8 Audit

Banka je povinna Klientovi poskytnout takové informace,
které Klient rozumné vyZzaduje, aby se presvédcil, ze
Banka postupuje v souladu se svymi povinnostmi podle
Clanku 7.3 (Bezpecnost). Nic v tomto ¢&lanku 7.8
nezaklada povinnost Banky poskytnout informace, jejichz
poskytnuti by mohlo zpUsobit poruSeni povinnosti
zachovat mic€enlivost ve vztahu ke tfetim stranam.

8. Bezpecénostni incidenty

Pokud se Banka dozvi o Bezpecénostnim incidentu,
vySetfi a napravi nasledky takového Bezpecnostniho
incidentu v souladu se svymi vnitfnimi pravidly a postupy
a pozadavky pfislusnych pravnich predpist a nafizeni.
Banka informuje Klienta o jakémkoli Bezpecnostnim
incidentu, jakmile to bude rozumné mozné poté, co se o
Bezpecnostnim incidentu dozvi, ledaze Banka v tomto
ohledu podléha pravnimu nebo regulaénimu omezeni

nebo by to ohrozilo vySetfovani Bezpecnostniho
incidentu. Strany  souhlasi, Ze ve vztahu
k BezpecCnostnimu incidentu bude kazda strana

odpovédna za ucinéni jakychkoli oznameni regulaénim
organim a fyzickym osobam, ktera jsou vyZadovana
pfislusnym Pravnim predpisem o ochrané udaji. Kazda
strana poskytne druhé strané pfiméfené informace a
soucinnost, aby v nezbytné mife pomohla druhé strané
splnit povinnosti vi¢i Subjektim udajd a regulaénim
organim. V souvislosti s Bezpe&nostnim incidentem
Banka ani Klient nevydaji tiskova nebo medialni
prohlasSeni ¢i komentare, které by uvadély jméno druhé
strany, ledaze by predtim obdrzeli pisemny souhlas
druhé strany.

9. Definice

Pojmy psané s velkym pocate¢nim pismenem v téchto
Podminkach  maji  vyznam uvedeny v Hlavnich
podminkach pro ucty a sluzby nebo maji nasledujici
vyznam:

,Sprfiznéna osoba“ znamena, dle kontextu, Spfiznénou
osobu Banky nebo Spfiznénou osobu Klienta;

LAnonymizované a/nebo Souhrnné Udaje“ znamena
informace tykajici se Sdélujici strany ziskané nebo
vytvorené Pfijimajici stranou Vv souvislosti
s poskytovanim nebo pfijetim U&tu a SluZeb a ve vztahu
knimz byly vSechny pfimé osobni identifikatory
odstranény a/nebo které byly slou¢eny s jinymi Gdaji, a to
v obou pfipadech tak, Ze tyto Gdaje nemohou rozumné
identifikovat Sdélujici stranu, jeji Spfiznéné osoby nebo
fyzickou osobu;

citl
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“‘Bank Affiliate” means any entity, present or future, that
directly or indirectly Controls, is Controlled by or is under
common Control with the Bank, and any branch or
representative offices thereof, including Citibank, N.A. and
Citigroup Technologies, Inc.;

“Bank Personal Data” means Personal Data relating to a
Data Subject received by the Customer from the Bank,
Bank Affiliates and/or their respective Representatives in
the course of receiving Accounts and Services from the
Bank. Bank Personal Data may include names and
contact details, to the extent that these amount to
Personal Data under applicable Data Protection Law;

“Bank Recipients” means the Bank, Bank Affiliates and
their respective Representatives;

“Conditions” means these Confidentiality and Data
Privacy Conditions;

“Confidential Information” means:

(A) where the Disclosing Party is the Customer or a
Customer  Affiliate, or any of their respective
Representatives: information relating to the Customer or
Customer Affiliates or their respective Representatives
or Related Parties received by Bank Recipients in the
course of providing Accounts and Services to the
Customer, including all Customer Personal Data,
Customer's  bank account details, transactional
information, and any other information which is either
designated by the Customer as confidential at the time of
disclosure or that a reasonable person would consider to
be of a confidential or proprietary nature; or

(B) where the Disclosing Party is the Bank or a Bank
Affiliate, or any of their respective Representatives:
information relating to the Bank or Bank Affiliates or their
respective Representatives received or accessed by the
Customer, Customer Affiliates and their respective
Representatives in connection with the receipt of
Accounts and Services from the Bank, including Bank
Personal Data, information relating to the Bank’s products
and services and the terms and conditions on which they
are provided, technology (including software, the form and
format of reports and online computer screens), pricing
information, internal policies, operational procedures and
any other information which is either designated by the
Bank as confidential at the time of disclosure or that a
reasonable person would consider to be of a confidential
or proprietary nature;

,Spfiznéna osoba Banky“ znamena jakykoli subjekt,
soucasny Ci budouci, ktery pfimo ¢i nepfimo Kontroluje
Banku, je Kontrolovan Bankou nebo spada pod
spole¢nou Kontrolu spolu s Bankou, a jakoukoli jeho
poboc¢kou nebo zastoupeni, a to v€etné Citibank, N.A. a
Citigroup Technologies, Inc.;

,Osobni Gdaje Banky" znamena Osobni Udaje tykajici
se Subjektu Udaji obdrzené Klientem od Banky,
Spfiznénych osob Banky a/nebo jejich pfislusnych
Zastupcli b&hem vedeni Ut a poskytovani SluZeb
Bankou. Osobni Gdaje Banky mohou zahrnovat jména a
kontaktni Gdaje vrozsahu, ve kterém odpovidaji
Osobnim udajum podle pfislusnych Pravnich predpist o
ochrané udaju;

,Bankovni pfijemci“ znamena Banku, Spfiznéné osoby
Banky a jejich pfislusné Zastupce;

,LLodminky“ znamena tyto Podminky micenlivosti a
davérnosti udaju;
,DUvérné informace” znamena:

(A) tam, kde je Sdélujici stranou Klient nebo Spfiznéna
osoba Klienta nebo néktery z jejich pfisluSnych
Zastupcl: informace tykajici se Klienta nebo
Spfiznénych osob Klienta nebo jejich pfislusnych
Zastupcl nebo Spfiznénych stran obdrzené Bankovnimi
pfijemci b&hem poskytovani Uét a Sluzeb Klientovi,
véetné veskerych Osobnich udaji Klienta, detaild o
Klientové bankovnim uétu, transakénich informaci a
jakychkoli jinych informaci, které jsou bud’ v dobé sdéleni
oznaceny Klientem jako duvérné nebo které by rozumna
osoba povaZovala za divérné nebo soukromé povahy;
nebo

(B) tam, kde je Sdélujici stranou Banka nebo Spfiznéna
osoba Banky nebo néktery z jejich pfislusnych Zastupcu:
informace tykajici se Banky nebo Spfiznénych osob
Banky nebo jejich pfislusnych Zastupcl obdrzenych ¢i
ziskanych Klientem, Spfiznénymi osobami Klienta a
jejich prisluSnymi Zastupci v souvislosti s poskytovanim
Ut a Sluzeb od Banky, véetngé Osobnich Udaji Banky,
informaci tykajicich se produktd a sluzeb Banky a
podminek, za nichz jsou poskytovany, technologif
(v€etné software, druhu a formatu zprav a online vystupl
pocitacovych monitor(l), cenovych informaci, vnitfnich
pravidel, provoznich postupl a jakychkoli jinych
informaci, které jsou bud v dobé& sdéleni oznaceny
Bankou jako davérné nebo které by rozumné osoba
povazovala za divérné nebo soukromé povahy;
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“Control” means that an entity possesses directly or
indirectly the power to direct or cause the direction of the
management and policies of the other entity, whether
through the ownership of voting shares, by contract or
otherwise;

“Customer Affiliate” means any entity, present or future,
that directly or indirectly Controls, is Controlled by, or is
under common Control with the Customer, and any
branch thereof;

“Customer Personal Data” means Personal Data relating
to a Data Subject received by or on behalf of the Bank
from the Customer, Customer Affiliates and their
respective Representatives and Related Parties in the
course of providing Accounts and Services to the
Customer. Customer Personal Data may include names,
contact details, identification and verification information,
nationality and residency information, taxpayer
identification numbers, voiceprints, bank account and
transactional information (where legally permissible), to
the extent that these amount to Personal Data under
applicable Data Protection Law;

"Data Protection Law" means any and all applicable laws
and/or regulations relating to privacy and/or data
protection in relation to the Processing of Customer
Personal Data or Bank Personal Data, including any
amendments or supplements to or replacements of such
laws and/or regulations and including without limitation
and as applicable: (i) the EU Directive on Data Protection
(95/46/EC) and the EU Directive on Privacy and
Electronic Communications (2002/58/EC); (ii) any national
laws implementing such directives; (iii) the GDPR; and (iv)
any Equivalent Law;

“Data Subject” means a natural person who is identified,
or who can be identified directly or indirectly, in particular
by reference to an identifier such as a name, an
identification number, location data, an online identifier or
to one or more factors specific to his or her physical,
physiological, genetic, mental, economic, cultural or social
identity, or, if different, the meaning given to this term or
nearest equivalent term under applicable Data Protection
Law. For the purpose of these Conditions, Data Subjects
may be the Customer, Customer Affiliates, the Bank, their

personnel, Related Parties, customers, suppliers,
payment remitters, payment beneficiaries or other
persons;

Kontrola® znamenda, Ze subjekt pfimo ¢&i nepfimo
disponuje opravnénim Fidit nebo urCovat sméfovani
fizeni a vnitfnich pFedpist jiného subjektu, at jiz
prostfednictvim vlastnictvi akcii s hlasovacim pravem,
smluvné &i jinak;

,Spfiznéna osoba Klienta“ znamena jakykoli subjekt,
soucasny ¢i budouci, ktery pfimo &i nepfimo Kontroluje
Klienta, je Kontrolovan Klientem nebo spada pod
spole¢nou Kontrolu spolu s Klientem, a jakoukoli jeho
pobocku;

,Osobni Udaje Klienta“ znamena Osobni Udaje tykajici
se Subjektu Udajii obdrzenych Bankou nebo v
zastoupeni Banky od Klienta, Spfiznénych osob Klienta
a jejich prislusnych Zastupcl a Spfiznénych stran béhem
poskytovani U&td a Sluzeb Klientovi. Osobni udaje
Klienta mohou zahrnovat jména, kontaktni udaje,
identifikacni a ovéfovaci udaje, informace o narodnosti a
trvalém pobytu, identifikacni Cisla platce dané, hlasové
stopy, Udaje o bankovnim uctu a transakcich (kde to
umozniuji pravni predpisy), a to vrozsahu, v némz tyto
Udaje predstavuji osobni Udaje podle pfislusného
Pravniho predpisu o ochrané udajd;

,Pravni predpis o ochrané udaji“ znamena veskeré
pravni predpisy a/nebo nafizeni tykajici se soukromi
a/nebo ochrany Udajl ve vztahu ke Zpracovani Osobnich
udaju Klienta nebo Osobnich udaji Banky, vcéetné
jakychkoli zmén, doplnéni a nahrad takovych pravnich
predpisti a/nebo nafizeni a vcetné (bez omezeni)
nasledujicich predpist, pokud to pfichazi v avahu: (i)
Smérnice EU o ochrané osobnich udaju (95/46/ES) a
Smeérnice EU o soukromi a elektronickych komunikacich
(2002/58/ES); (i) veSkerych vnitrostatnich pravnich
predpist implementujicich tyto smérnice; (iii) GDPR; a
(iv) veskerych Ekvivalentnich pravnich predpis(;

~Subjekt udaji“ znamena fyzickou osobu, ktera je
identifikovana nebo mulze byt identifikovana pfimo ¢i
nepfimo, zejména odkazem na urcity identifikator,
napfiklad jméno, identifikacni Cislo, lokacni udaje, sitovy
identifikdtor nebo odkazem na jeden ¢&i vice zvlastnich
prvku fyzické, fyziologické, genetické, psychicke,
ekonomické, kulturni nebo spolecenské identity této
fyzické osoby, nebo, pokud se li§i, ma tento pojem
vyznam dany tomuto pojmu nebo nejblizSimu
odpovidajicimu  pojmu  podle pfislusnych Pravnich
predpisi o ochrané udaju. Pro ucely téchto Podminek
mohou byt Subjekty udaju Klient, Spfiznéné osoby
Klienta, Banka, jejich zaméstnanci, Spfiznéné strany,
klienti, dodavatelé, osoby provadéjici platby, osoby
pfijimajici platby nebo jiné osoby;

citl
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“‘Disclosing Party” means a party that discloses

Confidential Information to the other party;

“Disclosing Party Personal Data” means Customer
Personal Data or Bank Personal Data, as the context
permits;

“‘Equivalent Law” means the laws and/or regulations of
any country outside the EEA that are intended to provide
equivalent protections for Personal Data (or the nearest
equivalent term under applicable data protection law
and/or regulation) of Data Subjects as the GDPR,
including without limitation, the data protection laws of
Jersey, Macau, Morocco, Switzerland and the United
Kingdom;

“‘GDPR” means the General Data Protection Regulation
(EU) 2016/679 and any laws and/or regulations
implementing or made pursuant to such regulation;

“Payment Infrastructure Provider” means a third party
which forms part of a payment system infrastructure,
including without limitation communications, clearing or
payment systems, intermediary banks and correspondent
banks;

“Permitted Purposes” in relation to the Bank’s use of the
Customer’s Confidential Information means the following
purposes: (A) to provide Accounts and Services to the
Customer in accordance with the Terms; (B) to undertake
activities related to the provision of Accounts and
Services, such as, by way of non-exhaustive example: 1)
to fulfil foreign and domestic legal, regulatory and
compliance requirements (including US anti-money
laundering obligations applicable to the Bank’s parent
companies) and comply with any applicable treaty or
agreement with or between foreign and domestic
governments applicable to any of the Bank, Bank Affiliates
and their agents or Payment Infrastructure Providers; 2)
to verify the identity of Customer representatives who
contact the Bank or may be contacted by the Bank; 3) for
risk assessment, information security management,
statistical, trend analysis and planning purposes; 4) to
monitor and record calls and electronic communications
with the Customer for quality, training, investigation and
fraud prevention purposes; 5) for crime detection,
prevention, investigation and prosecution; 6) to enforce or
defend the Bank’s or Bank Affiliates’ rights; and 7) to
manage the Bank’s relationship with the Customer, which
may include providing information to Customer and
Customer Affiliates about the Bank’s and Bank Affiliates’
products and services; (C) the purposes set out in
Condition 5 (Authorised disclosures); (D) any additional

L.Sdélujici strana“ znamena stranu,
Duvérné informace druhé stranég;

ktera sdéluje

,O0sobni udaje Sdélujici strany“ znamena, v zavislosti
na kontextu, Osobni Udaje Klienta nebo Osobni Gdaje
Banky;

,Ekvivalentni pravni predpisy“ znamena pravni
pfedpisy a/nebo nafizeni jakéhokoli statu mimo EHS,
jejichz cilem je poskytnout ochrany Osobnich udajl
(nebo  nejblizS§iho  ekvivalentniho  pojmu  podle
pfislusného pravniho predpisu a/nebo nafizeni o
ochrané osobnich udajd) Subjektd udaju a které jsou
ekvivalentni k ochranam poskytovanym podle GDPR,
véetné (bez omezeni) pravnich predpist statu Jersey,
Macau, Maroko, Svycarsko a Velké Britanie, které se
tykaji ochrany osobnich udaju;

,GDPR* znamena Obecné nafizeni o ochrané osobnich
udaju (EU) 2016/679 a veskeré pravni predpisy a/nebo
narizeni, které implementuji nebo jsou vydany podle
tohoto nafizeni;

,Poskytovatel platebni infrastruktury“ znamena tfeti
osobu, ktera tvofi soucast infrastruktury platebniho styku,
v€éetné komunikacnich, zuctovacich nebo platebnich
systému, zprostredkujicich a korespondencnich bank;

,LPovolené ucely” znamena, ve vztahu k pouziti
Davérnych informaci Klienta Bankou, nasledujici ucely:
(A) vedeni Usti a poskytovani Sluzeb Klientovi v souladu
s Podminkami; (B) provadéni ¢&innosti souvisejicich
svedenim U&td a poskytovanim Sluzeb jako je
napriklad: 1) plnéni zahrani¢nich a domacich pravnich,
regulacnich a compliance pozadavkl (v€etné povinnosti,
které vyplyvaji ze zdkonl Spojenych statl americkych
upravujicich opatfeni proti legalizaci vynost z trestné
Cinnosti a které se vztahuji na matefské spolecnosti
Banky) a dodrzeni jakychkoli pfislusnych smluv ¢i dohod
snebo mezi zahrani€nimi ¢i domacimi vladami
vztahujicimi se na Banku, Spfiznéné osoby Banky a
jejich zastupce nebo  Poskytovatele platebni
infrastruktury; 2) ovéfovani identity zastupct Klienta,
ktefi kontaktuji Banku nebo mohou byt kontaktovani
Bankou; 3) posuzovani rizik, Fizeni bezpecnosti
informaci, statistické, vyvojové analyzy a planovani; 4)
sledovani a nahravani hovor( a elektronické komunikace
s Klientem za ucelem kvality, Skoleni, vySetfovani a
prevence podvodu; 5) odhalovani, prevence, vySetfovani
a stihani trestné cinnosti; 6) uplatiiovani &i hajeni prav
Banky nebo Spfiznénych osob Banky; a 7) fizeni vztaht
Banky s Klientem, coz muze zahrnovat poskytovani
informaci Klientovi a Spfiznénym osobam Klienta o
produktech a sluzbach Banky a Spfiznénych osob
Banky; (C) ucely stanovené v ¢lanku 5 (Povolené
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purposes expressly authorised by the Customer; and (E)
any additional purposes as may be notified to the
Customer or Data Subjects in any notice provided by, or
upon the instruction of, the Bank pursuant to Condition
7.6.2;

“Permitted Purposes” in relation to the Customer’s use
of the Bank’s Confidential Information means the following
purposes: to enjoy the benefit of, enforce or defend its
rights and perform its obligations in connection with the
receipt of Accounts and Services from the Bank in
accordance with the Terms, and to manage the
Customer’s relationship with the Bank;

“Personal Data” means any information that can be used,
directly or indirectly, alone or in combination with other
information, to identify a Data Subject, or, if different, the
meaning given to this term or nearest equivalent term
under applicable Data Protection Law;

“Processing” means any operation or set of operations
which is performed on Personal Data or on sets of
Personal Data, whether or not by automated means, such
as collection, recording, organization, structuring, storage,
adaptation or alteration, retrieval, consultation, use,
disclosure by transmission, dissemination or otherwise
making available, alignment or combination, restriction,
erasure or destruction, or, if different, the meaning given
to this term or nearest equivalent term under applicable
Data Protection Law;

“‘Receiving Party” means a party that receives

Confidential Information from the other party;

“‘Related Party” means any natural person or entity, or
branch thereof, that: (i) owns, directly or indirectly, stock
of the Customer, if the Customer is a corporation, (ii)
owns, directly or indirectly, profits, interests or capital
interests in the Customer, if the Customer is a
partnership, (iii) is treated as the owner of the Customer, if
the Customer is a “grantor trust” under sections 671
through 679 of the United States Internal Revenue Code
or is of equivalent status under any similar law of any
jurisdiction, domestic or foreign, (iv) holds, directly or
indirectly, beneficial interests in the Customer, if the
Customer is a trust; or (v) exercises control over the
Customer directly or indirectly through ownership or any
arrangement or other means, if the Customer is an entity,
including (a) a settlor, protector or beneficiary of a trust,
(b) a person who ultimately has a controlling interest in
the Customer, (c) a person who exercises control over the
Customer through other means, or (d) the senior

sdélovani Davérnych informaci); (D) veSkeré dodate¢né
ucely vyslovné schvéalené Klientem; a (E) veskeré
dodate¢né Ucely oznamené Klientovi nebo Subjektim
udaju v jakémkoli oznameni u¢inéném Bankou nebo dle
jeji instrukce podle ¢lanku 7.6.2;

,Povolené ucely” znamend, ve vztahu k pouZiti
Davérnych informaci Banky Klientem, nasledujici ucely:
uzivani vyhod, uplatiiovani nebo héjeni svych prav a
pln&ni svych povinnosti v souvislosti s uzivanim U&tl a
Sluzeb poskytovanych Bankou v souladu s Podminkami,
a fizeni vztahu Klienta s Bankou;

,LOsobni Gdaje” znamena veskeré informace, které
mohou byt pouzity, pfimo ¢€i nepfimo, samostatné nebo
v kombinaci s jinymi informacemi, k identifikaci Subjektu
udaja, nebo, pokud se li§i, ma tento pojem vyznam dany
tomuto pojmu nebo nejblizSimu odpovidajicimu pojmu
podle pfislusnych Pravnich pfedpist o ochrané udajd;

LZpracovani“ znamena jakoukoli operaci nebo soubor
operaci s Osobnimi Udaji nebo soubory Osobnich udaju,

ktery je provadén pomoci & bez  pomoci
automatizovanych postupl, jako je shromazdéni,
zaznamenani, usporadani, strukturovani, ulozeni,

pfizpUsobeni nebo pozménéni, vyhledani, nahlédnuti,
pouziti, zpfistupnéni pfenosem, Sifeni nebo jakékoliv jiné
zpfistupnéni, sefazeni ¢i zkombinovani, omezeni, vymaz
nebo zniCeni nebo, pokud se li§i, ma tento pojem
vyznam dany tomuto pojmu nebo nejblizSimu
odpovidajicimu  pojmu  podle pfislusnych Pravnich
predpist o ochrané udaju;

JPrijimajici strana“ znamena stranu,
Duvérné informace od druhé strany;

ktera pfijima

~SprFiznéna strana“ znamena jakoukoli fyzickou osobu i
subjekt nebo jejich pobocku, ktera: (i) vlastni, pfimo Ci
nepfimo, akcie Klienta, pokud je Klient korporaci, (ii)
vlastni, pfimo ¢i nepfimo, zisky, podily Ci kapitalové
podily v Klientovi nebo Klienta, pokud je Klient
spoleCnosti typu partnership, (iii) je povazovana za
vlastnika Klienta, pokud je Klient subjektem typu ,grantor
trust® podle § 671-679 zakona o danich z pfijma
Spojenych stati americkych (United States Internal
Revenue Code) nebo je obdobného statusu podle
jakéhokoli jiného podobného pravniho predpisu jakékoli
jurisdikce, domaci ¢&i zahranicni, (iv) drzi, pfimo Ci
nepfimo, majetkovy podil (beneficial interest) Klienta,
pokud je Klient fond (trust); nebo (v) vykonava kontrolu
nad Klientem pfimo ¢&i nepfimo prostrednictvim vlastnictvi
nebo jakékoli dohody nebo jinymi prostfedky, pokud je
Klient pravnickou osobou, vcetné (a) vkladatele,
protektora nebo obmysSleného z titulu fondu, (b) osoby,
ktera ma v konecném dusledku rozhodujici podil
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managing official of the Customer;

“Representatives” means a party’s officers, directors,
employees, agents, representatives, professional advisers
and Third Party Service Providers;

“Security Incident” means an incident whereby the
confidentiality of Disclosing Party Personal Data within
Receiving Party’s custody or control has been materially
compromised so as to pose a reasonable likelihood of
harm to the Data Subjects involved; and

“Third Party Service Provider” means a third party
reasonably selected by the Receiving Party or its Affiliate
to provide services to or for the benefit of the Receiving
Party, and who is not a Payment Infrastructure Provider.
Examples of Third Party Service Providers include
technology service providers, business process
outsourcing service providers and call centre service
providers.

na Klientovi, (c) osoby, ktera nad Klientem vykonava
kontrolu prostfednictvim jinych prostfedkd, nebo (d)
predstavitele vrchniho vedeni Klienta;

LZastupci“ znamena funkcionafe strany, jeji feditele,
zameéstnance, zmocnénce, zastupce, profesionalni
poradce a Treti poskytovatele sluzeb;

.Bezpec€nostni incident® znamena udalost, kdy byla
podstatné ohrozena divérnost Osobnich udaji Sdélujici
strany, které jsou v drzeni Pfijimajici strany nebo které
Prijimajici strany kontroluje, tak, Zze predstavuje
divodnou pravdépodobnost vzniku Skody u dotéenych
Subjektd udaji; a

.Treti poskytovatel sluzby“ znamena tfeti osobu
divodné vybranou Pfijimajici stranou nebo jeji
Spfiznénou osobou za Uucelem poskytovani sluzeb
PFijimajici strané nebo k jejimu prospéchu, ktera neni
Poskytovatelem platebni infrastruktury. Pfiklady Tretich
poskytovatel( sluzeb zahrnuji poskytovatele
technologickych sluzeb, poskytovatele outsourcingu
obchodnich procest a poskytovatele sluzeb call centra.
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