Obchodni podminky Citibank pro vydavani a
pouzivani VISA karet

Citibank Europe plc, spole¢nost zalozena a existujici
podle irského prava, se sidlem Dublin, North Wall Quay
1, Irsko, registrovana v rejstiiku spolecnosti v Irské
republice, pod ¢&islem 132781, provozujici svou
obchodni ¢&innost v Ceské republice prostfednictvim
Citibank Europe plc, organizacni slozka, se sidlem na
adrese Praha 5, Stod(lky, Bucharova 2641/14, PSC 158
02, IC 28198131, zapsané v obchodnim rejstfiku
vedeném Méstskym soudem v Praze, oddil A, vloZka
59288 (dale jen ,Banka“ ¢&i ,Citibank®) vydava tyto
Obchodni podminky Citibank pro vydavani a pouzivani
VISA karet (dale jen ,Podminky”) vsouladu se
zakonem ¢. 370/2017 Sb., o platebnim styku, ve znéni
pozdéjSich predpisi (dale jen ,Zakon o platebnim
styku“ nebo ,ZOPS"), a vrozsahu neupraveném
Zékonem o platebnim styku dale zakonem ¢&. 89/2012
Sb., obcansky zakonik, ve znéni pozdéjsich predpisl
(dale jen ,Ob&ansky zakonik®).

Tyto Podminky jsou nedilnou soucasti Smlouvy.
Podpisem Zadosti Majitele Uétu o vydani VISA karet a
jejim vracenim Bance (nebo vypInénim jiné zadosti Ci
splnénim jiného postupu uréeného Bankou) Majitel U&tu
a-Drzitel Karty-potvrzujiuCtu potvrzuje, Z2e mu byly tyto
Podminky péjimajiposkytnuty, seznamil se s jejich
znénim, pfijima je a seznamil s jejich znénim téz Drzitele

Citibank Terms and Conditions Governing The
Issuance and Use of VISA Cards

Citibank Europe plc, a company established and existing
under the Irish law, with its seat at Dublin, North Wall
Quay 1, Ireland, registered in the Companies Register in
the Republic of Ireland, under No. 132781, undertaking
its business activities in the Czech Republic through its
branch Citibank Europe plc, organizac¢ni slozka, with its
seat at Prague 5, Stodulky, Bucharova 2641/14, Postal
Code 158 02, Identification No. 28198131, registered in
the Commercial Register maintained by the Municipal
Court in Prague, Section A, File 59288 (the “Bank” or
“Citibank”) issues thethese Citibank Terms and
Conditions Governing The Issuance and Use of VISA
Cards (the “Conditions”) in accordance with Act No.
370/2017 Coll., on Payment System, as amended ( the
“Payment System Act” or the “PSA”) and to the extent
not regulated by the Payment System Act, further by Act
No. 89/2012 Coll., the Civil Code, as amended (the
“Civil Code”).

The Conditions are an integral part of the Agreement. By
signing the Account Owner's VISA Card Application
Ferm-—and returning it to the Bank (or filling another
application form or fulfilling another process designated
by Citibank), the Account Owner ard-Cardholderconfirm
aceceptance-of-confirms that he/she has been provided
with these Conditions, that he/she has read them,

karty. Maijitel Gétu tim déale potvrzuje, Ze mu_ byly

accepts them and has also acquainted the Cardholder

poskytnuty VSeobecné podminky a Sazebnik a téz se

with them. The Account Owner further confirms that

seznamil s jejich znénim a pfijima je.

I. Vymezeni zakladnich pojmu

3D Secure — znamena zpusob zabezpeceni Karty, ktery
chrani Drzitele karty pfed provedenim neautorizované
Transakce pfi platbé pres internet u obchodnika
podporujiciho sluzbu 3D Secure.

3D Secure kod znamena heslo nebo soubor hesel
slouzici pro potvrzeni Transakci u Obchodnik(
vyuzivajicich  internetovou  platebni  branu se
zabezpecenim 3D Secure.

ATM — znamena penézni automaty uréené predevsSim
pro vybéry hotovosti Kartou.

A-PIN se rozumi &tyfmistny bezpecénostni identifikacni
kéd nutny pro pouzivani Karty v bankomatech a
elektronickych termindlech, ktery si Drzitel Karbkarty
zvoli prostfednictvim Zakaznické linky sluzebnich
platebnich karet.

Citigroup se rozumi skupina spole¢nosti tvofena
spole¢nosti Citigroup Inc., osobami pfimo & nepfimo
ovladajicimi Citigroup Inc. a osobami pfimo &i nepfimo
ovladanymi ze strany Citigroup Inc.

he/she has been provided with the General Conditions
and List of Charges, has read them and accepted them.

|. Definitions

3D Secure— means a manner of securing the Card,
protecting the Cardholder from the risk of an
unauthorised Transaction made over the Internet at a
Merchant providing the 3D Secure service.

3D Secure Code means a password or set of
passwords used to confirm the Transactions at
Merchants using an Internet payment gateway secured
with the 3D Secure.

ATM means a cash-dispensing machine designated
especially to withdraw cash by the Card.

A-PIN is a four-digit security identification code required
for the use of the Card at ATMs and electronic terminals
and selected by the Cardholder through the Business
Payment Card Customer Line.

Citigroup means a group of companies formed by
Citigroup Inc., entities directly or indirectly controlling
Citigroup Inc. and entities that are directly or indirectly
controlled by Citigroup Inc.



Citimanager Mobile znamena aplikaci, ktera slouzi k
zajisténi bezpetné komunikace mezi Drzitelem karty a
Bankou pfi vyuzivani nékterych sluzeb Banky. Aplikace
je k dispozici ke stazeni v obchodech s aplikacemi App
Store (pro mobilni zafizeni s operaénim systémem iOS)
a Google Play (pro mobilni zafizeni s opera¢nim
systémem Android) nebo prostfednictvim sluzeb, které
je nahradi, pod nazvem Citimanager Mobile ¢i nazvem,
ktery jej nahradi a o kterém Banka Drzitele karty nebo
Majitele  G¢tu  vhodnym  zpudsobem informuje.
Citimanager Mobile umozriuje Drziteli karty vyjadfeni
souhlasu s  provedenim  Transakce  pomoci
biometrickych Udaji a vyuzivani sluzeb souvisejicich
s pouzivanim Karty.

Drzitelem KarW—s&rezumHyaek&eseba—kte#&byla
Karta—na—zakladé—Smlouvy—vydana—karty se rozumi

fyzickd osoba, které byla ¢ ma byt Karta na zakladé

Citimanager Mobile means an application that serves
to ensure secure communication between the
Cardholder and the Bank -when using certain services
of the Bank. The application is available for download
from the App Store (for iOS mobile devices) and Google
Play (for Android mobile devices), or through services
replacing these services, under the name Citimanager
Mobile or the name which will replace this name and
which the Bank informs the Cardholder or the Account
Owner in an appropriate manner. Citimanager Mobile
allows the Cardholder to express his/her consent to
execute the Transaction using biometric data and use
the services related to the use of the Card.

ha&been%saed%ase&emthe%g%eemeﬁ\éCardholder

means a natural person to whom the Card has been or is

Smlouvy vydana. Drzitel karty neni stranou Smlouvy, je

to be issued based on the Agreement. The Cardholder is

v§ak zmocnén Maijitelem Uctu disponovat pomoci Karty

not a party to the Agreement but is authorized by the

s _finanénimi_prostfedky na U&tu a (s niZze uvedenou

Account Owner to use the Card to dispose of funds in the

vyjimkou) zastupovat Maijitele Gcétu viéi Bance ve

Account and (with the exception set forth below) to

vSech zalezitostech Karty, véetné zadani o ukonéeni

represent the Account Owner to the Bank in all Card

platnosti Karty, o blokaci Karty, o vydani jakékoli

matters, including reguesting termination of the Card,

nahradni  Karty a provadéni zmén kontaktniho

blocking the Card, issuing any replacement Card, and

telefonniho mobilniho &isla a e-mailové adresy Drzitele

making changes to the Cardholder's contact mobile

karty. Drzitel karty v§ak neni zmocnén ke zménam limitd

telephone number _and email address. However, the

vztahujicich se ke Karté. Za jakékoliv jednani Drzitele

Cardholder is not authorized to make changes to the

karty, které by bylo vrozporu se Smlouvou &i

limits applicable to the Card. The Account Owner shall be

Podminkami, odpovida Majitel uctu.

GDPR znamena nafizeni Evropského parlamentu a
Rady (EU) 2016/679 ze dne 27. dubna 2016 o ochrané
fyzickych osob v souvislosti se zpracovanim osobnich
udaju a o volném pohybu téchto Udaji a o zruSeni
smérnice 95/46/ES (obecné nafizeni o ochrané
osobnich udaja).

Jedine€nym identifikdtorem se rozumi Cislo Karty, jeji
expiracni doba a bezpecnostni kdd (tzv. CVV) uvedeny
na zadni strané Karty; tyto udaje slouzi k identifikaci
Drzitele Kartykarty pfi provadéni Transakci, pfiCemz
k této identifikaci mize postatovat pouze kombinace
dvou téchto udaju.

Kartou se rozumi platebni karta s mezinarodni
ochrannou znamkou VISA vydana Bankou s uvedenim
Cisla karty, doby platnosti karty, udaji o Drziteli

Kartykarty, s vyznaCenym podpisovym prouzkem,
magnetickym  zdznamem, Cipem a  dalSimi

bezpecnostnimi prvky. Karta je uréenauréena k platbam
za sluzby a zbozi ¢i k vybérdm hotovosti pro obchodni
ucely Majitele Y&tuuctu.

Limitem Karty se rozumi celkova Castka, kterou méa
Drzitel Kartykarty k dispozici, pro uskute¢néni vSech
Transakci v rAmci Rozhodného obdobi.

Limitem pro vybér hotovosti se rozumi celkova
Castka, kterou maze Drzitel karty vybrat z ATM nebo u
Obchodnika OTC v rdmci Rozhodného obdobi.

liable for any actions of the Cardholder that are in breach
of the Agreement or the Terms and Conditions.

GDPR means Regulation (EU) 2016/679 of the
European Parliament and of the Council of 27 April 2016
on the protection of natural persons with regard to the
processing of personal data and on the free movement
of such data, and repealing Directive 95/46/EC (General
Data Protection Regulation).

Unique ldentifier means the Card number, its expiry
date and the security code (CVV) provided on the back
of the Card; these information serve for identification of
the Cardholder in processing of Transactions provided
that a combination of just two of these information may
be sufficient for the purpose of this identification.

Card means the payment card with the international
VISA trademark, issued by the Bank with specification of
the Card number, date of expiry and Cardholder data, a
signature strip, magnetic data, a chip and other security
elements. The Card is designed for payments for goods
and services or cash withdrawals for the Account
Owner’s business purposes.

Card Limit means a total amount, available for the
Cardholder for all Transactions to be effected within the
Decisive Period.

Cash Withdrawal Limit means the total amount the
Cardholder can withdraw from an ATM or at any OTC
Merchant within the Decisive Period.



Limitem Ué&tu se rozumi celkova éastka, kterou ma
Drzitel Kartykarty k dispozici spolu s ostatnimi Drziteli
Karet vydanych k Ugtu, pro uskutednéni vsech
Transakci v rdmci daného Rozhodného obdobi. Limit
Uétu je sjednan mezi Majitelem U&tuictu a Bankou.
Majitel U&tutétu je povinen informovat véechny Drzitele
Karet o Limitu Uétu.
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Majitelem G€tu se rozumi pravnicka &i fyzicka osoba,

Account Limit means a total amount, available for the
Cardholder, jointly with other Cardholders having Cards
issued to the Account, for all Transactions to be effected
within the Decisive Period. The Account Limit is agreed
between the Account Owner and the Bank. The Account
Owner is obliged to inform all Cardholders about the
Account Limit.

Account Owner means either a legal or natural person
in whose name the Account is held with the Bank— and
who enters into_an Agreement with the Bank under
which the Card is or is to be issued. By entering into the
Agreement, the Account Owner authorises the
Cardholder to use the Card to dispose of the funds in the

na jejiz jméno je v Bance veden Uget a kterd uzavira

Account and (subject to the exception set out below) to

s Bankou Smlouvu, na zakladé které je ¢i ma byt vydana

represent the Account Owner to the Bank in all Card

Karta. Uzavienim Smlouvy Maijitel uU¢tu zmocruje

matters, including requests to terminate the Card, to

Drzitele karty disponovat pomoci Karty finanénimi

block the Card and to issue any replacement Card and

prostfedky na Uétu a (s niZze uvedenou vyjimkou)

to make changes to the Cardholder's contact mobile

zastupovat Majitele uctu vadi Bance ve

telephone  number and email address, but the

vS§ech zalezitostech Karty, véetné zadosti o ukonéeni

Cardholder is not authorised to make changes to the

platnosti Karty, o blokaci Karty a o vydani jakékoli

limits relating to the Card. The Account Owner agrees

nahradni  Karty a provadéni zmén kontaktniho

that the Cardholder will act in accordance with the

telefonniho mobilniho &isla a e-mailové adresy Drzitele

Agreement and the Terms and Conditions when using

karty, Drzitel karty v§ak neni zmocnén ke zménam limitd

the Card and the Account Owner shall be liable for any

vztahujicich se ke Karté. Maijitel Uuétu se zavazuje, Ze

actions of the Cardholder that are inconsistent with the

Drzitel karty bude pfi pouzivani Karty jednat v souladu

Agreement or the Terms and Conditions.

se Smlouvou a Podminkami, a za jakékoliv_jednani
Drzitele karty, které by bylo se Smlouvou &i Podminkami
v rozporu, Majitel uétu odpovida.

Nafizeni o preshraniénich platbach —znamena
nafizeni Evropského parlamentu a Rady (ES)
€. 924/2009 ze dne 16. zafi 2009 o preshrani¢nich
platbach ve SpoleCenstvi a zruSeni nafizeni (ES) ¢.
2560/2001, ve znéni pozdéjSich zmén, zejména ve
znéni zmén stanovenych nafizenim (EU) 2019/518,
kterym se méni nafizeni (ES) ¢. 924/2009, pokud jde
o nékteré poplatky za pfeshrani¢ni platby v Unii
a poplatky za konverzi mény.

Obchodnikem se rozumi osoba, jez uzavfela dohodu s
Bankou nebo danou odpovidajici asociaci bankovnich
karet nebo jejimi €leny za ucelem vybér( hotovosti a
provadéni plateb za zbozi a sluzby drziteli platebnich
karet.

Obchodnikem OTC se rozumi Obchodnik, ktery je
opravnén poskytovat vybéry hotovosti na své prepazce.

Programovym administratorem se rozumi osoba
uréena Majitelem U&tuictu k tomu, aby Maijitele
Ugtylstu zastupovala a byla k dispozici Bance pfi
spravovani Karty a pInéni Smlouvy.

Pramérnym zustatkem se rozumi primémy zistatek
na U&tu v ramci daného Rozhodného obdobi.

Rozhodnym obdobim se rozumi obdobi, na které jsou
nastavovany limit aplikujici se na Kartu. Rozhodné
obdobi je uvedeno na Zadosti, pfi¢emz toto obdobi

Cross-Border  Payments  Regulation means
Regulation (EC) 924/2009 of the European Parliament
and of the Council of 16 September 2009 on cross-
border payments in the Community and repealing
Regulation (EC) No 2560/2001, as amended, in
particular as amended by Regulation (EU) 2019/218
amending Regulation (EC) No 924/2009 as regards
certain charges on cross-border payments in the Union
and currency conversion charges.

Merchant means a person who has entered into
arrangements with the Bank or the relevant bank card
association or its members for the withdrawals of cash
and provisions of payments for goods and services by
holders of payment cards.

OTC Merchant means a Merchant authorized to make
over the counter cash advances.

Program Administrator means the person designated
by the Account Owner to represent the Account Owner
and assist the Bank in the administration of the Card and
performance of the Agreement.

Average Balance means average balance on the
Account within the Decisive Period.

Decisive Period means the period for which the limits
applicable to the Card are set. The Decisive Period is
stated in the Application Form whereas the Decisive
Period may be changed by an agreement between the
Bank;_and the Account Owner-and-the-Cardholder.



muUze byt zménéno na zakladé dohody mezi Bankou; a

Majitelem Uétu-a Drzitelem Kartylistu.

Systémem CitiManager se rozumi internetovy systém
Banky dostupny na adrese
https://home.cards.citidirect.com/, jehoz prostfednictvim
je Drziteli Kartykarty a Majiteli U&tutétu poskytovan
Vypis v elektronické podobé.

Transakci se rozumi platba prostfednictvim Karty za
zboZi a sluzby anebo vybér hotovosti Kartou.

T-PIN se rozumi ¢tyfmistny bezpecnostni identifikacni
kod sdéleny Drziteli Kartykarty Bankou, jez Drziteli
Kartykarty  umozfiuje  komunikaci s bankovnimi
operatory Zakaznické linky sluzebnich platebnich karet.

Sazebnikem se rozumi Sazebnik ve
VSeobecnych obchodnich podminek.

smyslu

Seznamem tietich osob se rozumi seznam osob, které
se podileji na poskytovani bankovnich produktd Banky,
ktery uvadi ucel pro pfedani a zpracovani osobnich
Gdaju uvedenou treti osobou. Tento seznam, véetné
jeho pfipadnych zmén, Banka uvefejfiuje na Webovych
strdnkach Banky.

Smlouvou o vydani VISA karty Citibank & Smlouvou

CitiManager System means the Internet system of the
Bank accessible at https://home.cards.citidirect.com/,
through which Statement is provided to the Cardholder
and Account Owner in electronic format.

Transaction_means a payment using the Card for
goods, services or cash withdrawals.

T-PIN means a four-digit security personal identification
number delivered to the Cardholder by the Bank and
used by the Cardholder to communicate with the
operators of the Business Payment Card Customer Line.

List of Charges means a List of Charges as defined in
the General Business-Conditions.

Third Party List means the list of persons involved in
the provision of banking products offered by the Bank
with statement of the respective reason for transmission
and processing of personal data by said third parties.
The Bank publishes the list, including its possible
changes, on the Bank’s Website.

Citibank VISA Card Agreement or Agreement means

the Card issuance agreement entered into between the
Account Owner and the Bank whereby the Bank

se rozumi smlouva o vydani Karty, uzaviena mezi

approves the Cardholder's Application submitted by the

Majitelem G¢tu a Bankou tim, Ze Banka v navaznosti na

Cardholder _and confirmed by the Account Owner

predchozi Zadost podanou Majitelem G&tu schvali

following a previous Application Form submitted by the

Zadost drzitele, podanou Drzitelem karty a potvrzenou

Account Owner.

Majitelem Gé&tu.

Uétem se rozumi Gdet pravnické nebo fyzické osoby
vedeny u Banky, k némuz je Karta vydana.

Uverejnit znamena poskytnout &i zpfistupnit informace
nebo dokumenty nékterym z nasledujicich zplsobl (Ci
nékterymi spole¢né i vSemi zaroven):

€) zvefejnénim na Webovych strankach Banky;

(b) zvefejnénim v prostorech Banky nebo na jejich

pobockach;
(c) pisemnym vyrozuménim zaslanym smluvni
strané na adresu sdélenou Bance jako

postovni/kontaktni adresa této smluvni strany;
(d) elektronicky, a to chranénym zpUsobem
prostfednictvim systému elektronického
bankovnictvi Banky (Citi Direct), anebo zaslanim
do pfislusné e-mailové schranky;
(e) poskytnutim pFislusné dokumentace zachycené
na CD, DVD, anebo jiném trvalém nosici dat.

VISA se rozumi mezinarodni asociace zajistujici
platebni styk prostfednictvim platebnich karet.

VSeobecnymi ebechoednimi—podminkami se rozumi
VSeobeené—ebehodnisouhrnné Hlavni  podminky

Citibank—Europe—ple,—organizaéni—slozkapro ucty a

Account means the account held with the Bank by
either a legal or natural person, to which the Card is
issued.

To Publish means to provide or make available
information or documents in any of the following ways
(or in any combination thereof or even all of them
together):

(a) publication on the Bank’s Website;

(b) publication on the premises of the Bank or its
branches;

(c) written notice sent to a contractual party to the
address declared to the Bank as the
mailing/contact address of this contractual party;

(d) electronically, using a secure method via the
Bank’s electronic banking system (CitiDirect)
and/or sent to the relevant e-mail box;

(e) provision of the relevant documentation on a CD,
DVD or other data medium.

VISA means the international association providing
payments effected through payment cards.

General Business—Conditions mean collectively the
General-BusinessMaster Account and Service Terms,
the Confidentiality and Data Privacy Conditions of

Citibank-Europeple-organizaénislozkaand the Country



https://home.cards.citidirect.com/
https://home.cards.citidirect.com/

sluzby, Podminky micenlivosti a dlvérnosti udaju a

Addendum for the Czech Republic, as amended, issued

Doplnék pro zemi Ceska republika, v platném znéni,
vydané Bankou.

~Webové stranky Banky“ — znamena webové stranky
Banky www.citibank.com/icg/sa/emea/czech vcetné
v8ech podstranek.

Vypisem se rozumi pravidelny vypis Transakci,
poplatkd a dalSich Castek uctovanych v souvislosti
s Kartou a Transakcemi na Ucet.

Zakaznickou linkou sluzebnich platebnich karet se
rozumi bankovni sluzba pro komunikaci Drzitele
Kartykarty a Banky prostfednictvim telefonu.

Zastatkem Uétu se rozumi zlstatek na Ustu v
okamziku provadéni Transakce.

Zadosti Majitele tiétu o vydani VISA karet &i Zadosti
se rozumi zadost Majitele Uetu—-auctu o vydani Karet,

by the Bank.

“‘Bank’s Website”— means the Bank’s website
www.citibank.com/icg/sa/emeal/czech  including  all
subpages.

Statement is a periodic statement listing Transactions,
fees and other amounts charged in connection with the
Card and the Account Transactions.

Business Payment Card Customer Line is the
banking service for the phone communication between
the Cardholder and the Bank.

Account Balance is the balance on the Account at the
moment of performing the Transaction.

Account  Owner's  VISA Card Application or
Application Form means the Bank-application—form

Account Owner's request for the issuance of Cards,

podana Maijitelem U¢tu na prisluSném formulafi Banky
nebo elektronicky prostrednictvim Systému CitiManager

submitted by the Account Owner and-theon the relevant
Bank's form or electronically via the CitiManager System

Bance, na kterou navazuiji jednotlivé Zadosti drziteld.

to the Bank, which is followed by individual Cardholder

Zadosti Drzitele karty o vydani VISA karty & Zadosti

requestingissuance-of-a-Cardincluded-in-the-document
sApplications.

Cardholder's VISA Card Application Ferm™—or

drzitele se rozumi zadost Drzitele karty o vydani Karty

o—vydani—Karty—obsazenou—v—dokumentu—;, podana

Cardholder's Application _means the Cardholder's

Drzitelem karty na pfisluSném formulafi Banky nebo

application for the issuance of a Card, submitted by the

elektronicky prostfednictvim Systému CitiManager

Cardholder on the relevant Bank's form or electronically

Bance a potvrzena Majitelem uétu, Zadost drzitele vzdy

via the CitiManager System to the Bank and confirmed

navazuje na pfredchozi podanou Zadost Maijitele tétu o

by the Account Owner; the Cardholder's Application is

vydani VISA karbykaret.

Il. Obecna ustanoveni

1. Banka vydavéa Karty v souladu se Smlouvou, témito
Podminkami, VSeobecnymi ebchodnrimi-podminkami a
obecné zavaznymi predpisy. V pfipadé rozporu mezi
témito Podminkami a VSeobecnymi—eobehodnimi
podminkami jsou rozhoduijici tyto Podminky.

2. Karta je vydana po uzavieni Smlouvy.

3. Uzavfenim Smlouvy dava Majitel U&tuudtu souhlas,
aby po vydani Karty Banka provadéla uctovani vSech
Transakci a poplatkd dle Sazebniku na vrub U¢tu.

4. Majitel Ustuistu je povinen udrZovat na Ustu
disponibilni zUstatek ve vysi dostate¢né ke kryti v8ech
Transakci a poplatkll dle Sazebniku. V pfipadé, Zze na
Ustu takovy disponibilni zlstatek neni, je Banka
opravnéna celou vysi uvedenych Castek pfipsat k tizi
Uttu, a tim zpusobit, resp. zvysit debetni zistatek na
Ustu. Pro vyloueni pochybnosti se stanovi, Ze
v rozsahu, v jakém takovy vysledny debetni zlstatek
pfesahne pfipadny kontokorentni ramec povoleny
Bankou ve vztahu k Uétu, bude takovy debetni zUstatek

always related to the previously submitted Account
Owner's VISA Card Application.

Il. General Provisions

1. Citibank issues the Cards in compliance with the
Agreement, these Conditions, General Business
Conditions and generally applicable rules of law. In a
case of discrepancy between these Conditions and
General Business-Conditions, these Conditions prevail.

2. The Card will be issued following execution of the
Agreement.

3. By concluding the Agreement, the Account Owner
agrees to debit from the Account any and all
Transactions and fees charged in accordance with the
List of Charges.

4. The Account Owner is obliged to keep sufficient
available balance on the Account to cover any and all
Transactions and fees charged according to the List of
Charges. In case no such available balance is on the
Account, the Bank is entitled to debit such amount in
their entirety from the Account and thus cause or,
respectively, increase an overdraft balance at the
Account. For the avoidance of any doubt, it is agreed
that to the extent such final overdraft balance exceeds
an overdraft facility permitted by the Bank in relation to


https://www.citibank.com/icg/sa/emea/czech/
https://www.citibank.com/icg/sa/emea/czech/

kvalifikovan jako nepovoleny a Majitel U&tutiétu bude
povinen z tohoto zUstatku platit sankéni Urok ve vysSi
uvedené v Sazebniku.

5. Pfedanim Karty vznika Drziteli Kartykarty pravo na jeji
pouzivani po celou dobu jeji platnosti.

6.
6. Ve vztahu k Drziteli karty sjednavaji Banka a Majitel

the Account (if any), this overdraft balance shall be
considered unauthorized, and the Account Owner shall
be obliged to pay sanction interest on this balance at the
rate stipulated in the List of Charges.

5. Upon receipt of the Card, the Cardholder is authorized
to use the Card over the entire period of the Card's
validity.

6. In relation to the Cardholder, the Bank and the
Account Owner agree as follows:

uctu nasleduijici:

(a) Maijitel Uctu je povinen pred uzavienim Smlouvy
seznamit  Drzitele karty se  Smlouvou
Podminkami a dokumenty Kk pojisténi ke Karté,
které mu Banka poskytne. Pfed kazdou zménou
Smlouvy, Podminek nebo uvedenych dokumentu
K pojisténi je pak Maijitel uétu povinen seznamit
Drzitele karty téz s takovou zménou.

(b) Maijitel Uctu se zavazuje, Zze Drzitel karty bude
dodrZzovat povinnosti stanovené Smlouvou a
Podminkami.

(c) PoruSeni povinnosti stanovenych Smlouvou &i
Podminkami Drzitelem karty je vzdy pfiCitatelné
Maijiteli Uctu, pripadna zakonna odpovédnost
Drzitele karty tim neni dotéena.

(d) Maijitel uctu odpovida Bance za poruseni &i
nesplnéni povinnosti stanovenych Smlouvou,
Podminkami nebo pravnimi pfedpisy jednanim &i
opomenutim Drzitele karty tak, jako by Maijitel
Uuctu porusil nebo nesplnil takovou povinnost
sam.

7. V pfipadé ukonéeni prava Kartu pouzivat je Majitel
Ugtuliétu povinen bez zbytedného odkladu vyrovnat
veskeré splatné ¢i nesplatné pohledavky Banky plynouci
z pouzivani Karty.

78. Banka ma pravo v souvislosti s jakoukoliv Transakci
z bezpecénostnich davodl pozastavit pravo Majitele
Ugtuistu nakladat s Ustem do vySe &astky Transakce a
to do doby kone¢ného vyporadani Transakce.

Ill. Vydani Karty

1. O vydani Karty mdze byt pozadano pouze pisemné
nebo elektronicky prostfednictvim Systému
CitiManager, a to na zakladé spoledné-Zadosti Majitele
Ugtuiistu o vydani VISA karet a Drzitele Kartynasledné
Zadosti drzitele.

2. Majitel U&tuudtu odpovida za spravnost a pravdivost
udaji uvedenych v Zadosti a jejich aktualizaci v pfipadé
zmény.

a) Prior to entering into the Agreement, the
Account Owner shall acquaint the Cardholder
with the Terms and Conditions and the Card
Insurance Documents provided by the Bank.
Prior to any change to the Agreement, the
Terms and Conditions or the insurance
documents referred to above, the Account
Owner shall also inform the Cardholder of such
change.

b) The Account Owner agrees that the Cardholder
will comply with the obligations set out in the
Agreement and the Terms and Conditions.

c) The Cardholder's breach of the obligations set
out in the Agreement or the Terms and
Conditions is always attributable to the
AccountOwner, without prejudice to the
Cardholder's legal liability, if any.

d) The Account Owner shall be liable to the Bank
for any breach or failure to perform any
obligation set out in the Agreement, the Terms
and Conditions or the law by the Cardholder's
acts or omissions as if the Account Owner had
breached or failed to perform such obligation
itself.

7. Upon the termination of the right to use the Card, the
Account Owner shall without any delay settle all
receivables of the Bank (regardless whether due or
undue) arising from Card usage.

7

8. In case of any Transaction, the Bank shall be entitled,
for security reason, to limit the right of the Account
Owner to dispose with the Account up to the amount of
the Transaction and thus until the final settlement of the
Transaction.

I1l. Issuance of the Card

1. The Card may only be requested in writing or
electronically through the CitiManager System based on
the Account Owner’s VISA Card Application Ferm-made

jointhy——by——the——Account— Owner——and  the
Cardheldersubsequent Cardholder’'s Application.

2. The Account Owner is liable for the accuracy and
factual correctness of data stated in the Application
Form as well as for updating the data if necessary.

3. The Agreement is concluded by the Bank's approval
and signature of the Cardholder's Application
Fermconfirmed by the Account Owner.




3. Smlouva je uzaviena schvélenim a-podpisem-Zadosti
drzitele, potvrzené Maijitelem Uctu, ze strany Banky.

4. Maiitel Ut miibo po34 - . ,
AajitelUctu-muze pozadato F’.Wav Karty +pro-osobu

5-Na vydani Karty neni pravni narok.

65. VySe Limitu Karty k vydané Karté je stanovena
Bankou a muze byt Bankou kdykoli zménéna z dlivodu,
pro ktery je Banka opravnéna zablokovat Kartu nebo
Uget anebo odmitnout provedeni platebniho pfikazu.
VySe Limitu Karty k vydané Karté téz mize byt zménéna
na Zadost Majitele U&tu.(&tu (pfipadné uginénou

54. There is no legal entitlement to obtaining the Card.

65. The Card Limit relating to the issued Card is
determined by the Bank and is subject to change at
Bank's discretion for every reason when the Bank is
entitled to block the Card and/or the Account and to
refuse to execute a payment order. The Card Limit
relating to the issued Card may be changed upon
request by the Account Owner- (or made by the Program
Administrator or other authorised person, as the case
may be).

Programovym administratorem nebo jinou opravnénou

0sobou).

#6. Po uzavfeni Smlouvy za$le Banka Drziteli Kartykarty
T-PIN na korespondenéni adresu uvedenou v- Zadosti
drzitele, neni-li dohodnuto jinak. T-PIN je zndm pouze
Drziteli Kartykarty. T-PIN mize Drzitel Kartykarty ménit
prostfednictvim Zakaznické linky sluZzebnich platebnich
karet.

87. Karta je zaslana Bankou na korespondencni adresu
Drzitele Kartykarty, neni-li dohodnuto jinak.

98. Okamzité po obdrzeni Karty je Drzitel Kartykarty
povinen Kartu podepsat na podpisovém prouzku

linky sluzebnich platebnich karet. Bezprostfedné po
aktivaci Karty je Drzitel Kartykarty povinen/a zvolit svUj
A-PIN prostfednictvim Zakaznické linky sluzebnich
platebnich karet.

109. Vydana Karta je nepfenosna a zUstava ve
vlastnictvi Banky po celou dobu jeji platnosti.

1110. Karta je platna do posledniho dne mésice
uvedeného na Kart&. Pokud Maijitel U&tutétu do 30 dnd
pfed ukon€enim platnosti Karty nesdéli pisemné Bance,
ze nova Karta nema byt vydana, Banka vyda Drziteli

Kartykarty novou Kartu.

11.

+2-Neplatnou Kartu je DrZitel Kartykarty povinen znicit
(pfestfihnout na dvé ¢asti). Majitel Uétuictu odpovida za
pfipadné Skody zpusobené zneuzitim neplatné Karty.

13-

12: Drzitel Karty—podpisemkarty potvrzenim Zadosti
drzitele bere na védomi, Zze Banka, kterakoli dalSi

spole¢nost ze skupiny Citigroup, &i jejich zastupci jsou

76. Upon signing the Agreement, the Bank will deliver
the T-PIN to the Cardholder to the correspondence
address given in the Cardholder’s Application-Ferm if not
agreed otherwise. The T-PIN is known to the Cardholder
only. The Cardholder can change the T-PIN via the
Business Payment Card Customer Line.

87. The Bank will deliver the Card on the
correspondence address of the Cardholder if not agreed
otherwise.

98. Immediately upon the receipt of the Card, the
Cardholder shall sign the signature strip—(and—the

signature—must—be—identical-to—the—signature—in—the
ApphicationFerm) and activate the Card via the Business
Payment Card Customer Line. Immediately upon
activating the Card, the Cardholder shall choose his/her
A-PIN via the Business Payment Card Customer Line.

109. The issued Card is not transferable and will remain
the property of the Bank for the whole validity period.

4110. The Card shall be valid up to the last day of the
month stated thereon. The Account Owner shall notify
the Bank in writing no later than 30 days before the Card
expiration date that a new Card is not to be issued,
otherwise the Bank will issue a new Card to the
Cardholder.

4211. The Cardholder is obliged to destroy any invalid
Card (cut it in two pieces). The Account Owner is
responsible for any damage caused by misuse of invalid
Cards.

1312. By signingconfirming the Cardholder’s Application
Form, the Cardholder acknowledges that for the purpose
of (i) providing services related to the Card or (ii)
compliance with any law or regulation of any jurisdiction,
domestic or foreign, the Bank, any other company within
Citigroup and their representatives are entitled to collect,
process and share with any third parties (whether in or




opravnéni za ucelem poskytovani sluzeb souvisejicich s
Kartou nebo je-li to nutné pro dodrzovani vSech platnych
pravnich predpist kterékoli jurisdikce, at uz domaci &i
zahrani¢ni, shromazdovat, zpracovavat a predavat
kterékoliv tfeti osob& (nachéazejici se at jiz v Ceské
republice nebo v zahrani¢i) veSkeré jeholjeji osobni
udaje, vCetné rodného Ccisla, poskytnuté Bance v
souvislosti s vydanim a pouzivanim Karty, a to v souladu
s GDPR; opravnéni zpracovavat osobni udaje dle
pfedchozi ¢asti tohoto ¢lanku plati na obdobi od podpisu
Zadosti drzitele Drzitelem Kartykarty do ukonéeni
Smlouvy, pfipadné i po del§i dobu, ktera muize byt
odudvodnéna ucelem obhajoby pravni narokd a ochrany
a prosazovani prav. Drzitel karty bere na védomi, Ze toto
opravnéni je u¢inné bez ohledu na jakékoli stavajici
ujednani mezi nim a Bankou, kteroukoli dals$i
spole¢nosti ze skupiny Citigroup ¢i jejich zastupci, které
by zakazovalo zpracovani osobnich udajd, a Ze osobni
udaje mohou byt pfedany do jurisdikci jinych statu, které
pfisnou ochranu dat nebo zakony na ochranu osobnich
dat nemaji. PedpisemPotvrzenim Zadosti drzitele, jakoZ
i podpisem registracniho formulafe k dopliikovému
pojisténi k platebnim kartdm, Drzitel Kartykarty téz bere
na védomi, ze Banka je opravnéna poskytnout a predat
veSkeré jeho osobni udaje, vCetné rodného Cisla,
pojistitelim uvedenym v Seznamu tfetich osob za
UCelem  sjednani/obstarani/umoznéni  pfistoupeni
k volitelnému  typu  pojisténi & za  UCelem
sjednani/obstarani/lumoznéni pfistoupeni k automaticky
nastavenému cestovnimu a urazovému pojisténi a k
vykonu pojistovacich ¢&innosti tykajicich se téchto
pojisténi, a to na dobu rozumné vyzadovanou k realizaci
Uceld spojenych s témito pojisténimi.

1413. Drzitel Kartykarty bere na védomi, Ze tfeti osoby,
jimz Banka pfeda jeho osobni udaje v souladu s vyse
uvedenymi ustanovenimi, jsou dale opravnény
zpracovavat jeho osobni Udaje v pfedaném rozsahu
k vy$e uvedenym Gcellm a po vy$e uvedenou dobu.
Odpoveédnost Banky vUuci Drziteli Kartykarty v souvislosti
se zpracovanim osobnich Udajl tfetimi osobami podle
vySe uvedenych ustanoveni tim neni dotéena.

1514. Banka na Webovych strankach Banky uverejriuje
Seznam tfetich osob, v&etné jeho pfipadnych zmén.

1615. Banka je opravnéna, za podminky zachovani
davérnosti a v pfiméfeném rozsahu, poskytovat dalSim
spoleénostem ze skupiny Citigroup, Majiteli U&tutictu,
dalSim spole¢nostem ze stejné skupiny spole€nosti, v
jaké se nachazi Maijitel Ustudtu, tfetim stranam a véem
jejim zastupcim a dodavatelim informace o Majiteli
Ugtuétu, Transakcich a Karté za Géelem spravy Karty,
statistickych vyhodnoceni, zabranéni zneuziti, spravy a
sledovani dat a za uCelem poskytovani sluzeb
souvisejicich s Kartou.

1716. V rozsahu, v jakém Banka zpracovava osobni
udaje o Drzitelich karet, at uz sou€asnych &i budoucich,

outside the Czech Republic) all Cardholder’s personal
data, including the birth number, provided to the Bank in
connection with the issuance and use of the Card, in
accordance with the GDPR; the authorization to process
personal data as per the preceding part of this Article is
valid for the period from the signature of the
Cardholder’s Application-Ferm by the Cardholder until
the termination of the Agreement, alternatively for a
longer period which may be justifiable in order to defend
legal claims and to protect and enforce rights. The
Cardholder acknowledges that the authorization shall be
effective notwithstanding any applicable nondisclosure
agreement entered into between the Cardholder and the
Bank, any other company within Citigroup or their
representatives, and that personal data may be
transferred to jurisdictions which do not have strict data
protection or data privacy laws. By sigringconfirming the
Cardholder’s Application-Ferm as well as by signing the
registration form for supplementary insurance
accompanying payment cards, the Cardholder also
acknowledges that the Bank is entitled to share all
Cardholder’s personal data, including the birth number,
with insurers included in the Third Party List for the
purpose of arranging for / procuring / allowing the
accession to an optional insurance product or
automatically configured travel and accident insurance
and for the performance of insurance activities related to
those insurance products for a period reasonably
required for the implementation of the purposes
specified above.

1413. The Cardholder hereby acknowledges that the
third parties with whom the Bank shares the
Cardholder's personal data in accordance with the
provisions above are entitled to further process the
Cardholder’s personal data to the given extent, for the
purposes and for the period specified above. This shall
not affect the Bank’s liability towards the Cardholder in
connection with the processing of personal data by third
parties according to the provisions above.

1514. On the Bank’s Website the Bank publishes the
Third Party List, including its possible changes.

1615. On the condition that the confidential nature of
information is maintained, the Bank is entitled to a
reasonable extent to provide other companies within
Citigroup, the Account Owner, other companies in the
same group of companies as the Account Owner, third
parties and each of their agents and contractors with
information about the Account Owner, the Transactions
and/or the Card for Card management, statistical
reporting, fraud prevention, administration and tracing
purposes and for the purposes of providing services
relating to the Card.

1716. To the extent that the Bank processes personal
data on Cardholders, whether current or future, the
Account Owner guarantees that it has made notifications
to such Cardholders in connection with the processing
of their personal data by the Bank (and, at the request of
the Bank, it will promptly provide evidence that it has



se Majitel Ugtuictu zaruduje, Ze uginil oznameni
takovym Drzitelim karet v souvislosti se zpracovavanim
jejich osobnich udaji ze strany Banky (a neprodlené na
zadost Banky ji poskytne doklad o tom, ze takové
oznameni ucinil), a to v souladu s instrukcemi, které
Banka muze ¢as od ¢asu &init (a které mohou zahrnovat
formu a zpusob, jakym ma byt oznameni u¢inéno nebo
jakykoli souhlas obdrzen). V souvislosti s pfedeSlym
Majitel U&tuuctu zaruduje, Ze Drziteldm karet poskytne
kopii pfislusného ProhlaSeni o ochrané soukromi (nebo
jiného obdobného prohlaseni, které Banka mize Majiteli
Ugwistu Gas od &asu oznamit) pFistupného na
Webovych strankach Banky (nebo na jiné obdobné URL
adrese). Majitel U&tuuctu dale zaruduje, Zze obdrzel od
téchto Drzitel( karet souhlas se zpracovanim veskerych
jejich osobnich Udaju a zavazuje se predat uvedeny
souhlas Bance a také zajistit a pfedat takové potfebné
souhlasy Bance i v budoucnosti. VySe uvedeny souhlas
neni vyzadovan, pokud je zpracovani osobnich udajd
nezbytné pro pInéni povinnosti, které vyplyvaji ze
Smlouvy nebo které jsou ulozeny pravnimi predpisy,
pfipadné pokud se jedna o opravnény zajem Banky na
takovém zpracovani.

1817. Drzitel karty m& pravo (i) na pfistup k osobnim
udajum, (ii) na opravu nepfesnych nebo nepravdivych
osobnich udajd, dale prava (iii) pozadovat vysvétleni v
pfipadé podezfeni, Ze zpracovanim osobnich udaju je
naruSena ochrana jeho/ jejiho osobniho a soukromého
zivota nebo ze jeho/ jeji osobni Udaje jsou zpracovavany
v rozporu s pravnimi predpisy, (iv) pozadovat napravu
situace, ktera je v rozporu s pravnimi predpisy, zejména
formou zastaveni nakladani s osobnimi adaji, jejich
opravou, doplnénim ¢i odstranénim, (v) obratit se na
Ufad pro ochranu osobnich Gdajd, (vi) na vymaz
osobnich Udaju, nejsou-li jizZ osobni Udaje potfebné pro
Ucel, pro ktery byly shromazdény ¢&i jinak zpracovany,
anebo zjisti-li se, ze byly zpracovavany protipravné, (vii)
na omezeni zpracovani osobnich Gdaj, (viii) pravo na
prenositelnost Gdajl a (ix) pravo vznést namitku, po niz
bude zpracovani jeho!/ jejich osobnich udaja ukonéeno,
neprokaze-li se, ze existuji zavazné opravnéné diivody
pro zpracovani, jez pfevazuji nad jeho/ jejimi zajmy
nebo pravy a svobodami, zejména, je-li ddvodem
pfipadné vymahani pravnich narokd. Citibank je
opravnéna Uctovat u prava na pfistup Drziteli karty
pfiméfeny poplatek za poskytnuti takovych dat az do
pfimérené vySe nakladl za jejich zpracovani.

IV. Zvlastni ustanoveni

1. Limit Karty, Limit U&tu a Limit pro vybér hotovosti
mohou byt Bankou kdykoli zménény, a to i bez
pfedchoziho oznameni Maijiteli U&tuistu & Drziteli
Kartykarty, z ddvodu, pro ktery je Banka opravnéna
zablokovat Kartu nebo U&et anebo odmitnout provedeni
platebniho pfikazu.

2. Banka dale maze zménit vysi Limitu Karty a Limitu pro
vybér hotovosti na Zadost Majitele Uétuuctu ucinéné

made such notification) in accordance with instructions
that the Bank may from time to time give (and which may
include the form and manner in which the notice is to be
made or any consent received). In connection with the
foregoing, the Account Owner warrants to provide a
copy of the relevant Privacy Statement (or other similar
statement the Bank may from time to time communicate
to the Account Owner) accessible on the Bank's Website
(or other similar URL address). The Account Owner
further ensures that it has received from these
Cardholders consent to the processing of all their
personal data and undertakes to transmit such consent
to the Bank and also to secure and transmit such
necessary consents to the Bank in the future. The above
consent is not required if the processing of personal data
is necessary for the fulfilment of the obligations arising
from the Agreement concluded by the Cardholder or
which are imposed by legal regulations, or where there
is a legitimate interest of the Bank in such processing.

1817. The Cardholder has a right to (i) access personal
data (ii) to correct inaccurate or untrue personal data,
and (iii) to seek explanation in the event of a suspicion
that the processing of personal data adversely affects
the protection of his/ her personal and private life or that
his/ her personal data are processed in contradiction
with applicable law; (iv) demand the remedy of a
situation that is contrary to the law, in particular by
stopping personal data processing or by correction,
completion or removal of his/her personal data, (v)
complain to the Personal Data Protection Office, (vi)
erasure of his/her personal data if no longer necessary
for the purposes for which they were collected or
otherwise processed, or if it is discovered that they were
processed unlawfully, (vii) restriction of the processing
of personal data, (viii) the right to data portability and (ix)
the right to object after which the processing of his/ her
personal data will be terminated unless it can be shown
that there are serious legitimate reasons for such
processing which prevail over the interests or rights and
freedoms of the Cardholder, in particular, if the reason is
the possible enforcement of legal claims. Citibank may
charge the Cardholder for exercise of a right to access a
reasonable fee for providing such data up to any
reasonable processing costs.

IV. Special Provisions

1. The Card Limit, the Account Limit and/or the Cash
Withdrawal Limit can be changed by the Bank for every
reason when the Bank is entitled to block the Card
and/or the Account and to refuse to execute a payment
order, even without prior notice to the Account Owner or
Cardholder.

2. Upon the Account Owners’sOwner's request
rendered via the Program Administrator either by
telephone within the Citibank telephone banking
services and/or by an administrative message within the
Citibank electronic banking services and/or via the
CitiManager System, the Bank may further change the



prostfednictvim Programového administratora bud
telefonicky v ramci sluzeb telefonického bankovnictvi
Banky anebo administrativni zpravou v ramci sluzeb
elektronického bankovnictvi Banky anebo
prostrednictvim Systému CitiManager a to s ucinnosti k
datu navrzenému Majitelem Uétuiistu

V pfipadé, Zze Primérny zlstatek klesne pod &astku
rovnajici se Limitu Karty, ma Banka pravo poZadovat
navraceni Karty Drzitelem Kartykarty a/nebo Majitelem
uctu, nebo snizZit Limit Karty.

V. Pouzivani Karty

1. Karta je ur€ena vyhradné k platbam za zboZzi a sluzby
a k vybéru hotovosti v siti systému VISA v ramci
stanoveného Limitu Karty, Limitu U&tu, Limitu pro vybé&r
hotovosti a ve vy$i nepfevysujici Zistatek Udtu. Karta
muUZe byt pouzita pouze pro obchodni ucely Majitele
Ugtustu a nesmi byt pouzita k platbam za zboZi &
sluzby nebo k vybérim hotovosti k osobnim, rodinnym
¢i soukromym tceltm.

2. Transakce je autorizovana, jestlize k ni udélil Drzitel
Kartykarty souhlas. Udélenim souhlasu Drzitele
Kartykarty s Transakci se rozumi:

@) v pfipadé vybéru hotovosti z penézniho
automatu zadani A-PIN,
(b) v pfipadé vybéru hotovosti  provadéného

prostfednictvim Karty u Obchodnika, ktery je

opravnén poskytovat vybéry hotovosti na své

pfepazce, zadani A-PIN, anebo

(c) v pfipadé bezhotovostni platby za zbozi nebo

sluzby:

(i) vliozeni Karty do platebniho termindlu a
zadani A-PIN, nebo

(i) zadani Jedine¢ného identifikatoru Drzitele
Kartykarty (popfipadé jeho pfislusné casti
postacujici k udéleni souhlasu s Transakci
dle pfisluSnych obchodnich zvyklosti) a
v pfipadé, ze se jedna o Transakci
u Obchodnika  vyuzivajiciho internetovou
platebni branu se zabezpecenim 3D Secure,
téz zadani 3D Secure kédu nebo potvrzeni
Transakce  prostfednictvim  Citimanager
Mobile, ledaze se Drzitel karty rozhodne 3D
Secure kod, resp. Citimanager Mobile
k potvrzeni takové Transakce nepouzit a
Banka s tim bude souhlasit (takovy souhlas
Banky bude povazovan za dany v pfipadé, ze
Banka takovou Transakci provede), nebo

(iif) v pfipadé bezkontaktni Karty téz jeji pfilozeni
k bezkontaktnimu platebnimu  terminalu,
neni-li sou¢asné vyzadovan A-PIN.

Podpis na pfislusném dokladu se musi shodovat s
podpisem na Karté. V pfipadé, ze podpis neni shodny,
ma Obchodnik pravo Transakci odmitnout nebo pozadat
o platny priikaz totoZnosti Drzitele Kartykarty.

amount of the Card Limit or the Cash Withdrawal Limit
effective from the date proposed by the Account Owner.

Bank is authorized to require returning of the Card by the
Cardholder and/or the Account Owner or to reduce the
Card Limit, if Average Balance on the Account
decreases under the amount equal to the Card Limit.

V. Using the Card

1. The Card can be used solely for payments for goods
and services, cash withdrawals in the VISA system
network within the set Card Limit, the Account Limit, the
Cash Withdrawal Limit and not exceeding Account
Balance. The Card may only be used for business
purposes of the Account Owner and may not be used for
payments of goods or services or obtain cash advances
for personal, family or household purposes.

2. The Transaction is authorized if approved by the
Cardholder. The Cardholder's approval of the
Transaction means:

(@) in the case of usage of ATM the entering of the
A-PIN,

(b) the entering of the A-PIN in the case of
withdrawal of cash made via the Card at a
Merchant who is authorized to make over the
counter cash advances, and/or

(c) in the case of cashless payments for goods or
services:

(i) the entering the Card into the payment
terminal and the entering of the A-PIN, and/or

(i) the entering of the Cardholder's Unique
Identifier (or the relevant part thereof which,
according to the relevant market practice, is
sufficient for granting the approval of the
Transaction) and, in the case of the
Transaction at a Merchant using an Internet
payment gateway secured with the 3D
Secure, also the entering of the 3D Secure
Code or confirmation of the Transaction
through Citimanager Mobile, unless the
Cardholder chooses not to use the 3D Secure
Code or Citimanager Mobile for confirmation
of such Transaction and the Bank agrees with
this (such consent of the Bank shall be
deemed to be given if the Bank executes
such Transaction), and/or

(iii) in the case of the contactless Card also its
placing near the contactless payment
terminal, if A-PIN is not required.

The signature on the sales draft must be identical with
the signature on the Card. In case of discrepancy
between the signatures the Merchant may reject the
Transaction or may request to see the Cardholders valid
ID.

3. Authorization of the Transactions via the 3D Secure

takes place with the Cardholder submitting on the
relevant website the payment order and confirming the
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3. Autorizace Transakci prostfednictvim 3D Secure
probih4 tak, ze Drzitel karty na pfislusné internetové
strance zada platebni pfikaz a Transakci potvrdi bud
prostfednictvim Citimanager Mobile nebo zadanim 3D
Secure kodu, ktery Banka Drziteli karty zasle po zadani
platebniho pfikazu na telefonni Cislo pfedem uréené
Drzitelem karty nebo do e-mailové schranky Drzitele
karty. Banka neodpovidéa za ochranu obsahu zprav s 3D
Secure kédem v pfipadé neopravnéného pfistupu treti
osoby v prabéhu jejich prenosu ¢&i po doruceni. Banka
muze plné spoléhat na to, Ze kazda osoba ovéfena jako
Drzitel karty zafizenim v ramci aplikace Citimanager
Mobile skute¢né je Drzitelem karty a neodpovida za
jakékoli 8kody, které mohou byt Maijiteli Ustuuctu &i
Drziteli karty zpUsobeny tim, Ze pfislusné zafizeni, na
némz je aplikace Citimanager Mobile- nainstalovana,
neovéfi identitu Drzitele karty spravné.

4. Bez ohledu na jina ustanoveni téchto Podminek
Banka neni povinna (je vSak opravnéna) provadét
bezhotovostni Transakce, u nichz je pfijemcem
Obchodnik podporujici autorizaci Transakci
prostfednictvim 3D Secure, pokud Drzitel karty
neautorizoval takovou Transakci prostfednictvim 3D
Secure kddu, resp. prostfednictvim Citimanager Mobile.

5. Okamzikem prijeti platebniho pfikazu se pro Ucely
Smlouvy rozumi okamzik, kdy Banka obdrzi zpravu
obsahujici detaily pfislusné Transakce. Pokud pfipadne
okamzik pfijeti platebniho pfikazu na dobu, ktera neni
provozni dobou Banky nebo ktera nasleduje po
okamziku blizko konce provozni doby Banky, plati, ze
byl platebni pfikaz pfijat na zaCatku nasledujici provozni
doby Banky.

6. Pfi vybéru hotovosti v pobotkach bank a ve
sménarnach je Drzitel Kartykarty povinen spole¢né s
Kartou predlozit i platny prikaz totoZnosti.

7. Banka mize odmitnout provedeni platebniho pfikazu:

(@) z diivodd bezpeénosti Karty &i Uétu, zejména pfi
podezieni na ztratu, odcizeni, zadrzeni, zneuziti
nebo neautorizované pouziti Karty, A-PIN, T-
PIN, JedineCného identifikatoru  Drzitele
Kartykarty nebo Uétu (napf. pokud se Bance
nedafi kontaktovat Majitele U&tuiétu i Drzitele
Kartykarty, nebo v pfipadé neobvyklé frekvence
¢i vySe Transakci nebo v pfipadé, kdy je Karta
pouzita na nezvyklém misté, nebo pokud ma
Banka podezieni, Zze doSlo k selhani ochrany A-
PIN, anebo T-PIN);

(b) z divodl vyznamného zvysSeni rizika, ze Majitel
Utynebo-Drzitel Karty(dtu nesplati poskytnuty
Gvér (napf. pokud se Majitel Ustu—neboDrzitel
Kartyuctu objevi v uvérovém registru jako dluznik
s nesplacenymi av8ak splatnymi dluhy, pokud je

Transaction either through Citimanager Mobile or by
entering the 3D Secure Code, which the Bank has sent
after the payment order submission by the Cardholder to
the phone number predefined by the Cardholder or to
the Cardholder's e-mail box. The Bank shall not be
responsible for the protection of the messages with the
3D Secure Code, in the event of unauthorized access of
a third party during the transmission or delivery thereof.
The Bank may fully rely on that every person verified by
a respective device for the purposes of Citimanager
Mobile as a Cardholder is really the Cardholder and the
Bank is not liable for any damages that may be incurred
by the Account Owner or the Cardholder if the respective
device on which CitimangerCitimanager Mobile is
installed has not verified the identity of the Cardholder
correctly.

4. Notwithstanding other provisions of these Conditions,
the Bank is not obliged (but is entitled) to perform the
cashless Transactions in which the payee is a Merchant
supporting the authorization of the Transactions through
the 3D Secure, without the Cardholder having
authorized such a Transaction through the 3D Secure
Code or Citimanager Mobile.

5. For the purpose of the Agreement, the time the Bank
receives a message containing the details of the relevant
Transaction shall be deemed the time the payment order
is received. If the time the payment order is received is
outside Bank’s opening hours or if it follows the moment
near the end of Bank’'s opening hours, the payment
order shall be deemed to have been received at the
beginning of Bank’s following opening hours.

6. The Cardholder must present the Card and valid ID
for manual cash withdrawals in the branches of the
banks and exchange offices.

7. The Bank shall be entitled to refuse to execute a

payment order:

(@) for Card or Account security reasons, in
particular if a suspicion exists regarding the loss,
theft, retention, misuse or unauthorized use of
the Card, A-PIN, T-PIN, Unique Identifier of the
Cardholder or the Account (for example, if the
Bank is not successful in contacting the Account
Owner and the Cardholder or if the frequency or
amounts of Transactions exceed usual volumes
or if the Card is used from an unusual location,
or if the Bank suspects that A-PIN or T-PIN
protection may have failed);

(b) in response to an increased risk that the Account
Owner o+the-Cardholder may fail to repay the
loan granted (for example, if the Account Owner
andlorthe-Cardhelderareis shown in the register
of loans as a debtor with overdue debts, the
Account Owner—and/lor—the—Cardhelder is in
default with the repayment of their loan to the
Bank, or if the credit lines of the Account Owner
and/er—Cardholder—have been frozen by the
Bank);
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Majitel Ugtu-nebeo-Drzitel- Karty(ctu v prodleni se
splacenim Gvérového produktu Banky, nebo
pokud budou Majiteli Udty—alnebe—Driteli
Karbyuctu zmrazeny ze strany Banky uvérové
linky);

(c) v pfipadé, Ze Majitel Uétu-nebo-Drzitel-Kartyldtu

ma vuci Bance nesplnény splatny dluh;

(d) pokud tak stanovi obecné zavazny pravni
predpis;

(e) pokud by v dusledku provedeni platebniho
pfikazu doslo k pfekro€eni Limitu Karty, Limitu
Uétu, Limitu pro vybér hotovosti anebo Zustatku
Uctu;

® Drzitel Kartykarty nepfeda Bance, bez
zbyte€ného odkladu na jeji zadost, veSkeré
informace, které Banka potfebuje za ucelem
provedeni fadné identifikace Drzitele Kartykarty
v souladu s pfisluSnymi pravnimi pfedpisy;

(9) Banka ma pochybnosti o pravdivosti nebo
aktudlnosti informaci poskytnutych Drzitelem
Kartykarty Bance za uCelem provedeni fadné
identifikace Drzitele Kartykarty a Drzitel
Kartykarty pravdivost nebo aktualnost téchto
informaci Bance nedolozi bez zbyte€ného
odkladu na jeji Zadost;

(h) pokud pFedchozi subjekty UCastnici se dané
Transakce neprovedly nebo neumoznily
provedeni silného ovéfeni uzivatele; nebo

0] pokud nejsou splnény podminky pro provedeni
Transakce stanovené témito Podminkami,
VSeobecnymi ebechednimi—podminkami nebo
jinou dohodou mezi Bankou a Majitelem

Banka je povinna odmitnout provedeni platebniho
pfikazu, pokud tak stanovi obecné& zavazny pravni
predpis.

Odmitne-li Banka provést platebni pfikaz, bude Drzitel
Kartykarty informovan o této skute€nosti pfi nejblizsi
pfilezitosti, a to zpravidla oznamenim o odmitnuti
platebniho pfikazu uvedenym na dokladu o neprovedeni
Transakce nebo na obrazovce bankomatu ¢i displeji
platebniho terminalu, ktery mél byt pouzit k provedeni
Transakce, ktera nebyla z divodu odmitnuti platebniho
pfikazu provedena. Pokud to bude mozné, Banka
Drziteli Kartykarty oznami divody odmitnuti a postup
pro napravu chyb, které byly divodem odmitnuti
provedeni platebniho pfikazu. To neplati, pokud by
poskytnuti nebo zpfistupnéni téchto informaci bylo v
rozporu s obecné zavaznym pravnim predpisem.

8. Aniz by byla timto dotena ostatni ustanoveni
Podminek, je Banka opravnéna povolit anebo schvalit
Transakci, ktera povede k prekroceni Limitu Karty,
ITimitu Uétu, Limitu pro vybér hotovosti a/nebo Zustatku
Uctu.

(c) if there is any overdue debt owed by the Account
Owner and/or-the-Cardholder-to the Bank;

(d) if a generally applicable rules of law provide so;

(e) if the Card Limit, the Account Limit, the Cash
Withdrawal Limit and/or Account Balance would
be exceeded as a result of the execution of the
payment order;

) the Cardholder does not submit to the Bank,
without undue delay after its request, all
information needed by the Bank for duly
identification of the Cardholder in accordance
with applicable legal regulations;

(9) the Bank has doubts about the correctness or
currency of information provided by the
Cardholder to the Bank for the purposes of duly
identification of the Cardholder and the
Cardholder does not evidence the correctness or
currency of these information to the Bank without
undue delay after its request;

(h) if the previous entities participating in the given
Transaction have not performed or have not
enabled performance of a strong customer
authentication; or

() if the conditions of the execution of the
Transaction defined under these Conditions, the
General Business—Conditions or another
agreement between the Bank and the Card
Owner are not satisfied.

The Bank must refuse to execute a payment order if
generally applicable rules of law provide so.

If the Bank refuses to execute the payment order, the
Cardholder will be informed of this refusal at the earliest
occasion, usually by a rejected payment order notice
attached to the Transaction non-execution confirmation
or displayed on the screen of the ATM or the payment
terminal used in submitting the Transaction which was
not executed as the result of a rejected payment order.
If possible, the Bank shall inform the Cardholder of the
grounds for refusal and the procedure to rectify the
errors which resulted in the rejection of the payment
order. This shall not apply where providing this
information or making it available is in conflict with any
generally binding legal regulation.

8. Subject to other provisions of the Conditions, the Bank
shall be entitled to approve a Transaction leading to
overdrawing the Card Limit, the Account Limit, the Cash
Withdrawal Limit and/or the Account Balance.

9. The Transactions of which the Bank is notified will be
debited by the Bank to the Account in the Account
currency usually the next working day after the day the
Bank has been notified. Authorization of the
Transactions will not be scrutinized by the Bank.

10. In case of a Transaction made in a foreign currency,
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9. Transakce, o kterych Banka obdrzi zpravu, jsou
zaUgtovany na vrub Ustu v méné Uétu, a to obvykle
nasledujici pracovni den po obdrZzeni zpravy Bankou.
Banka nezkouma opravnénost Transakci.

10. Pro Transakce v cizi méné ma Banka pravo
pozastavit pravo Majitele Ustutiétu nakladat s Ustem do
vySe Castky Transakce navySenou o ¢astku dostatecnou
podle nazoru Banky pro ucely zajisténi dostate¢ného
kryti ménového rizika z davodu fluktuace ménovych
kurzi od provedeni Transakce do doby koneéného
zuctovani Transakce. Pro piepocet jakékoliv Transakce
nebo jiné &astky (véetn& pFichozich plateb na Uget)
vcizi méné se pouzije sménny kurz uvedeny
v Sazebniku a platny ke dni zaudctovani pfislusné
Transakce na vrub Ugtu nebo ke dni zad&tovani
pFislusné prichozi platby ve prospéch Ugtu-.

11. Banka ma pravo kdykoliv a bez jakychkoliv nasledkud

zablokovat Kartu a/nebo Uget:

€) z ddvodu bezpeénosti Karty &i Uétu, zejména pfi
podezieni na ztratu, odcizeni, zadrzeni, zneuziti
nebo neautorizované pouziti Karty, A-PIN, T-
PIN, Jedine¢ného identifikatoru Drzitele
Kartykarty a/nebo Utu (napf. pokud se Bance
nedafi kontaktovat Majitele U&tuiétu nebo
Drzitele Kartykarty, nebo v pfipadé neobvyklé
frekvence &i vySe Transakci nebo v pfipadé, kdy
je Karta pouzita na nezvyklém misté, nebo pokud
ma Banka podezieni, ze doslo k selhani ochrany
A-PIN, anebo T-PIN);

(b) z davodu vyznamného zvySeni rizika, Ze Majitel
Ugtynebe—Drzitel Karty(dtu nebude schopen
splacet uvér, ktery Ize Cerpat prostfednictvim
Karty, nebo nebude schopen splatit pfislusnou
¢astku, ktera byla, je anebo muze byt uétovana
na vrub Uétu za platby zboZi a sluzeb nebo
vybéry hotovosti za pouZiti Karty nebo Ugtu
(napf. pokud je Majitel Ustu—alnebo—Dritel
Kartyuctu evidovan v Centralnim registru avérd
jako klient se splatnymi avSak nesplacenymi
dluhy; pokud se Maijitel Ué&tu—a/neboDrzitel
Kartyuctu dostane do prodleni se splacenim
jakéhokoli uvérového produktu poskytnutého
Bankou; pokud budou Majiteli U&tu—a/nebo

DrziteliKartyUuCtu zmrazeny ze strany Banky
uvérové linky apod.);

(c) pokud o to Majitel U&tutiétu (at jiZ prostfednictvim
Programového administratora, Drzitele karty

nebo Dezitel—Kartyjiné opravnéné osoby)

pozada; nebo

(d) pokud je k tomu opravnéna podle jinych
ustanoveni téchto Podminek a/nebo
VSeobecnych ebehednich-podminek.

the Bank shall be entitled to suspend the right of the
Account Owner to dispose with the Account up to the
amount of the Transaction increased by a sufficient
amount according to the Bank's decision for the
purposes of sufficient currency risk coverage resulting
from the fluctuation of the currency rates in the period
from Transaction execution till the moment of the final
settlement of the Transaction. Any Transaction or other
amount (including payments incoming to the Account)
that is in a foreign currency will be converted at the
foreign exchange rate specified in the List of Charges
and valid as of the date on which the relevant
Transaction is debited from the Account, or as of the
date on which the relevant incoming payment is credited
to the Account--.

11. The Bank shall be entitled to block the Card and/or

the Account at any time and without any consequences

(@ for Card or Account security reasons, if a
suspicion exists regarding the loss, theft,
retention, misuse or unauthorized use of the
Card, A-PIN, T-PIN, Unique Identifier of the
Cardholder and/or the Account (for example, if
the Bank is not successful in contacting the
Account Owner or the Cardholder or if the
frequency or amounts of Transactions exceed
usual volumes or if the Card is used from an
unusual location, or if the Bank suspects that A-
PIN or T-PIN protection may have failed);

(b) in response to a significantly increased risk of the
Account Owner er-the-Cardholder-being unable
to repay the loan available through the Card or
unable to repay the amount that was, is or may
be charged to the debit of the Account for the
payments of goods and services or cash
withdrawals using the Card or the Account (if the
Account Owner and/or—the—Cardholder—areis
entered in the Central Debt Register as a client
with overdue debts; if the Account Owner andlor
the-Cardhelderis in default on the payment of any
loan product provided by the Bank; if the Account
Owner's—andlor—the—Cardholder's credit lines
have been frozen by the Bank, etc.);

(c) upon request of the Account Owner e+(whether
through the Program Administrator, Cardholder:
or other authorised person); or

(d) if the Bank is authorized to take such measures
according to other provisions of these Conditions
and/or the General Business-Conditions.

Before or immediately after (where the former is
impracticable) the Bank blocks the Card and/or Account,
the Bank shall inform the Cardholder and/or the Account
Owner of the fact that the Card and/or Account has been
blocked and the reasons for this measure via phone, e-
mail or short text message (SMS). This shall not apply
where providing such information or making it available
might thwart the purpose of blocking the Card and/or
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Pfed zablokovanim Karty a/nebo Ugtu, nebo neni-li to
mozné, okamzité poté, je Banka povinna informovat
Drzitele Kartykarty anebo Majitele Ustutctu telefonicky,
e-mailem nebo prostfednictvim kratké textové zpravy
(SMS) o zablokovani Karty a/nebo U&tu a jeho
davodech. To neplati, jestlize by poskytnuti téchto
informaci mohlo zmafit ucel zablokovani Karty a/nebo
Uétu nebo by bylo v rozporu s obecn& zavaznymi
pravnimi  pfedpisy. Jakmile pominou  duvody
zablokovéani platebniho prostfedku, je Banka povinna
Kartu nebo Uget odblokovat, pfipadné nahradit Kartu
vydanim nové Karty.

12. Banka poskytuje Vypis Majiteli uctu a DrZiteli
Kartykarty zdarma prostfednictvim systému
CitiManager. Vypis je Bankou poskytovan mési¢né.

13. Na Vypisu budou uvedeny alespor nasledujici

informace o veSkerych Transakcich, pokud to v pfipadé

danych Transakci pfipada v Gvahu:

€) udaj umoznujici Drziteli Kartykarty a/nebo Majiteli
Uetuicstu identifikovat Transakci, a pokud to
pfipada v uvahu, také udaje o pfijemci platby; a

(b)  castka Transakce v méng, v niz byla odepsana z
UcCtu, nebo v méné pouzité v platebnim pfikazu.

14. Na Vypisu budou uvedeny alespon nasledujici
informace o veskerych pfichozich platbach na Uget,
pokud to v pfipadé danych pfichozich plateb pfipada
v Gvahu:

(a) udaj umoznujici Drziteli Kartykarty a/nebo
Maijiteli G¢tu identifikovat pFichozi platbu, a pokud
to pfipada v Uvahu, také udaje o platci pfichozi
platby a dalSi udaje pfedané v souvislosti s
pfichozi platbou; a

(b) Castka prichozi platby v méné, v niz byla
pfipsana na Ucet.

V1. Doru¢ovani, reklamace

1. Sdéleni, dokumenty a instrukce vyménované mezi
Bankou a Majitelem Ué&tuictu a/nebo Drzitelem
Kartykarty dle Smlouvy jsou Bance doru¢ovany osobné,
doporu€enou posStou, faxem ¢&i jinym dohodnutym
bezpe¢nym zpusobem. Banka dorucuje sdéleni,
dokumenty a instrukce dle Smlouvy Majiteli YUstutstu
a/nebo Drziteli Kartykarty na jejich korespondenéni
adresu uvedenou v Zadosti_nebo Zadosti drzitele nebo
na jejich e-mailovou adresu, pokud se smluvni strany
nedohodnou jinak. Vypisy Banka zasila Drziteli karty a
Maijiteli U&tuustu prostrednictvim Systému CitiManager.

2. Sdélepl', dokumenty a instrukce zasilané Bankou
Majiteli Uétuictu a/nebo Drziteli Kartykarty v listinné
pdebépodobé se povazuji za doru€ené okamzikem, kdy

Account or would be in conflict with generally binding
legal regulations. Once the reasons the Payment
Instrument was blocked have been corrected, the Bank
shall re-activate the Card or the Account, or replace it
with a new Card.

12. The Bank shall provide the Statement to the Account
Owner and Cardholder free of charge via the
CitiManager System. The Bank provides the Statement
monthly.

13. At least the following information regarding all
Transactions will be specified in the Statement, where
applicable to the given Transaction:

(@ information allowing the Cardholder and/or the
Account Owner to identify the Transaction, and
information regarding the payee, where
applicable; and

(b) the Transaction amount in the currency in which
the amount was debited from the Account or the
currency used in the payment order.

14. At least the following information regarding all
payments credited to the Account will be specified in
the Statement, where applicable to the given payment:

(@) information allowing the Account Owner to
identify the credit payment, and information,
where applicable, as to the payer of the credited
payment and other information submitted in
connection with the credit payment; and

(b) the amount of the credited payment in the
currency in which the amount was credited to the
Account.

VI. Delivery; Complaints

1. All notices, documents and instructions exchanged
between the Bank and the Account Owner and/or
Cardholder based on the Agreement shall be delivered
to the Bank personally, by registered mail, by fax or by
other agreed secure way. The Bank shall deliver the
notices, documents and instructions based on the
Agreement to the Account Owner and/or Cardholder
onto their correspondence address given in the
Application Form_or the Cardholder’'s Application or to
their e-mail address, unless the parties have agreed
otherwise. Statements are sent by the Bank to the
Cardholder and the Account Owner through the
CitiManager System.

2. All notices, documents and instructions sent by the
Bank to the Account Owner and/or Cardholder in paper
form shall be deem to be delivered at the moment when
the Account Owner and/or Cardholder received such
notice, document or instruction, otherwise (i) upon
refusal by the Card—HelderCardholder and/or the
Account Owner to take the consignment, or (ii) on the
third day (if sent within the Czech Republic), or on the
fifteenth day (if sent to an address in another state) from
dispatch of the consignment, even if the Account Owner
and/or Cardholder did not learn of the dispatch of the
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Majitel U&tulétu a/nebo Drzitel Kartykarty pFislusné
sdéleni ¢ dokument obdrzi, jinak okamzikem, (i) kdy
Majitel U&tutétu a/nebo Drzitel Kartykarty pislusnou
zasilku odmitne prevzit, nebo (ii) tfetim dnem (v pfipadé
zéasilky odeslané na adresu v Ceské republice) nebo
patnactym dnem (v pfipadé zasilky zaslané na adresu
v jiném statu) od odeslani zasilky, ato i v pfipadé, Ze se
Majitel U&tulétu a/nebo Drzitel Kartykarty o zaslani
pFisludné zasilky nedozvédél nebo se v misté doruceni
nezdrzoval. Vypis zasilany prostfednictvim Systému
CitiManager se povazuje za doru€eny Drziteli karty a
Majiteli U&tutiétu, jakmile je Vypis umistén v elektronické
podobé v uvedeném systému.

3. Pokud Drzitel Kartykarty nebo Majitel Udtuudtu
nesouhlasi se zauctovanou polozZkou, je povinen uplatnit
svUj pripadny reklamaéni narok (pficemz Majitel
Ugwstu  uplatiiuje  tento  narok  prostfednictvim
Programového administratora) v Systému CitiManager
nebo pisemné na Bankou k tomu uréeném formulafi. ©
reklamaceiReklamaci je Banka povinna rezhedneutvyridit
nejpozdéji do 15 pracovnich dnu nebo (za podminek
stanovenych v ZOPS) do 35 pracovnich dnt od doruceni
fadné vyplnéného formulare.

4.V ptipadé opravnéné reklamace, bude reklamovana
poloZzka oduc¢tovana bez zbyte&ného odkladu.

5. Za neopravnénou reklamaci je Banka opravnéna dle
svého vlastniho uvazeni uctovat smluvni pokutu dle
Sazebniku.

6. Banka neni odpovédna za uroven, kvalitu ¢i vhodnost
jakéhokoliv zboZi ¢&i sluzeb zakoupenych za pouziti
Karty u jakéhokoliv Obchodnika. Veskeré platby dle
VypisU musi byt zaplaceny v pIné vySi a bez srazek i
protinaroku. Uvedené skutenosti vSak neovlivAuji
jakakoliv zakonna prava, kterda mize Drzitel Kartykarty
mit, nebo prava Drzitele Kartykarty ve vztahu k
Obchodnikovi, s nimz musi byt veSkeré reklamace
feSeny pfimo. Banka nenese zadnou odpovédnost za
odmitnuti jakéhokoliv Obchodnika akceptovat Kartu.

7. Banka nema Zzadnou povinnost &i odpovédnost
tykajici se financovani, udrzby &i provozu jakéhokoliv
ATM nebo Obchodnika; Banka neodpovida za selhani v
pfipadech, kdy jakakoliv ATM nebo Obchodnik
nedisponuji dostateCnymi financnimi prostfedky, nebo
za selhani jejich spravné funkénosti ¢i provozu; Banka
nenese jakoukoliv odpovédnost za udrzbu lokality nebo
mista, kde se ATM nebo Obchodnik nachazeji.

VII. Zajisténi ochrany a bezpecnosti
1. Drzitel Kartykarty a Majitel U&taudtu jsou povinni:

@) chranit A-PIN, T-PIN, Jedine¢ny identifikator i
Kartu pfed ztratou, zadrzenim ¢i odcizenim
(zejména je pfisné zakazano poznamenavat si
A-PIN, anebo T-PIN na Kartu, uchovavat A-PIN,
anebo T-PIN spolecné s Kartou nebo sdélovat A-

consignment or did not dwell at the place of delivery. A
Statement sent through the CitiManager System shall be
deemed delivered to the Cardholder and the Account
Owner once the Statement in electronic form is entered
into the system.

3. Should the Cardholder or the Account Owner disagree
with any item stated on the statement, any such
complaint must be claimed (provided that the Account

Owner claims this complaint through the
PregrammeProgram Administrator) either via the

CitiManager System or in writing on the form designated
by the Bank. The Bank shall be obliged to decideaddress
the complaint within 15 business days or (under the
conditions set out in the PSA) 35 business days of
delivery of the duly filled form.

4. When justified, any item so claimed will be honored
without undue delay.

5. The Bank shall be entitled to charge at its discretion a
contractual penalty for any unjustified complaint
according to the List of Charges.

6. The Bank- is not responsible for the standard, quality
or suitability of any goods or services purchased with
the Card from any Merchant. All Statements must be
paid in full and without set-off or counterclaim. This
does not, however, affect any statutory rights which the
Cardholder may have or rights of the Cardholder
against the Merchant with whom all claims should be
settled directly. The Bank is not responsible if any
Merchant refuses to accept the Card.

7. The Bank shall have no obligation or liability relating
to the funding, maintenance or operation of any ATM or
Merchant, or any liability for the failure of any ATM or
Merchant to have sufficient funds, or to function or
operate in the manner in which it is intended, or any
liability related to the location or site maintenance of an
ATM or Merchant.

VII. Protection and Security
1. The Cardholder and the Account Owner are obliged:

(@) to protect the A-PIN, T-PIN, Unique Identifier and
Card from being lost, retained or stolen (it is
especially strictly forbidden to write the A-PIN or
T-PIN on the Card, to keep them together with
the Card or disclose them to third parties);

(b) to prevent the Card, A-PIN, T-PIN, Unique
Identifier from being misused (especially not to
disclose the Card or Account number to any third
party, except in connection with a Transaction or
when reporting any suspected or actual loss,
theft, retention or misuse of the Card, Account or
A-PIN or T-PIN); and
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PIN, T-PIN a Jedine¢ny identifikator jinym
osobam);

(b) zamezit zneuziti Karty, A-PIN, T-PIN,
Jedineéného identifikatoru (zejména nikomu
neprozrazovat  A-PIN, T-PIN, Jedinecny

identifikator, &islo Karty nebo Ug&tu kromé
pfipadl spojenych s Transakci nebo pfi
oznamovani jakéhokoliv podezfeni ze ztraty
nebo skute¢né ztraty, odcizeni, zadrzeni nebo
zneuziti Karty, Ugtu, A-PIN anebo T-PIN); a

(c) chranit dal$i bezpecnostni prvky Karty i udaje
tykajici se Ugtu véetn& 3D Secure kédu a hesla
urceného pro pfihlaseni do Systému Citimanager
a do aplikace Citimanager Mobile (to neplati,
pokud je sdéleni téchto dalSich bezpeénostnich
prvkl trfeti osobé nezbytné pro provedeni
Transakce);

(d) pfijmout veSkera pfiméfena opatfeni na ochranu
personalizovanych bezpecénostnich prvkd Karty,
A-PIN, T-PIN a Jedine¢ného identifikatoru; a

(e) v pfipadé pouzivani  biometrickych  (dajl
k potvrzeni Transakci v aplikaci Citimanager
Mobile zajistit, ze v zafizeni, v némz ma Drzitel
karty nainstalovdn Citimanager Mobile, mé
Drzitel karty uloZzeny vyhradné své biometrické

Udaje, a Ze Drzitel karty neumozni pfidani
biometrickych udaju jiné osoby do tohoto
zafizeni.

2. Dojde-li ke =ztraté, odcizeni, zadrzeni, zneuziti,
neautorizovanému pouziti nebo poskozeni Karty, nebo
pokud nastane moZnost, e bude Karta, Uget, A-PIN
nebo T-PIN zneuzit, nebo pokud nebude Karta ¢i T-PIN
dorucen Drziteli Kartykarty v pfislusném terminu, musi o
tom Drzitel Kartykarty a/nebo Majitel Ustuuctu okamzité
telefonicky informovat Banku prostfednictvim pfislusné
klientské linky na telefonnim Cisle Uvefejnéném Bankou
a oznameném Bankou Maijiteli Ustuiétu a Drziteli
Kartykarty prfed uzavienim Smlouvy. Nejpozdéji
nasledujici pracovni den musi Drzitel karty a Majitel
Ugtutstu jakékoliv takové oznameni uginéné telefonicky
potvrdit Bance pisemné nebo administrativni zpravou v
ramci sluzeb elektronického bankovnictvi Banky.

3. Drzitel karty musi Bance poskytnout vSechny
informace, které ma ohledné okolnosti jakékoliv ztraty,
odcizeni, zadrzeni ¢&i zneuziti Karty, Jedinecného
identifikatoru, A-PIN nebo T-PIN, a dale musi Drzitel
karty podniknout vSechny kroky, které Banka povazuje
za nutné k opétovnému ziskani ztracené Karty.

4. Byla-li provedena neautorizovana Transakce, pak
neprodlené, nejpozdéji vSak do konce nasledujiciho
pracovniho dne poté, kdy Majitel Ustuudtu
prostfednictvim Programového administratora nebo
Drzitel Kartykarty ozndmi neautorizovanou Transakci,
Banka
(a) uvede Uget, z n&hoZ byla &astka Transakce
odepsana, do stavu, v némz by byl, kdyby k
tomuto odepsani nedoslo, nebo

(c) to protect other security elements of the Card
and data relating to the Account including 3D
Secure Code and password for login into
Citimanager System and Citimanager Mobile
(this shall not apply where sharing other security
features with third parties is necessary for the
Transaction to be executed);

(d) to take any adequate actions to protect the
personalized security elements of the Card, A-
PIN, T-PIN and Unique Identifier; and

(e) if biometric data are used for confirmation of
Transactions in CitimangerCitimanager Mobile,
to ensure that the Cardholder’s device on which
Citimanager Mobile is installed, stores only
Cardholder's biometric data and that the
Cardholder does not enable any other person to
add his/her biometric data to this device.

2. If the Card is lost, stolen, retained, misused, used by
an unauthorized person or damaged, or if there is a
threat that the Card, Account, A-PIN or T-PIN may be
misused, or if the Card or T-PIN is not delivered to the
Cardholder in due time, the Account Owner and the
Cardholder shall inform immediately using the special
telephone number Published by the Bank and provided
by the Bank to the Account Owner and Cardholder prior
to the signing of the Agreement. No later than on the
next business day the Cardholder and the Account
Owner must any such notification made by telephone
confirm in writing or via an administrative message
within the services of electronic banking of the Bank.

3. The Cardholder shall provide the Bank with any
information the Cardholder has on the circumstances
of any loss, theft, retention or misuse of the Card,
Unigue Identifier, A-PIN or T-PIN misuse, and the
Cardholder shall take any steps that the Bank deems
necessary to recover the lost Card.

4. If an unauthorized Transaction is executed, the Bank
shall be obliged to take the following action
immediately, and in any event not later than by the end
of the following business day, after the Account Owner,
through the PregrammeProgram Administrator, or the
Cardholder informs the Bank via the Program
Administrator about the unauthorized Transaction:

(@) to reinstate the proper balance in the Account
from which the amount of the Transaction was
debited, or

(b)  refund the amount of the Transaction, including
paid consideration and lost interest, should the
said reinstatement specified in (a) above not be
an option.

The period stated in this paragraph above shall not
commence to run if the Bank has reasonable grounds
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(b) vrati ¢astku neautorizované Transakce, vcetné
zaplacené Uplaty a usSlych arokd, jestlize postup
podle pismene (a) tohoto odstavce nepfipada v
Gvahu.

Lhuta uvedena vtomto odstavci vySe vSak nezacne
bézet, pokud Banka ma divod se domnivat, Ze Majitel
Ugtustu nebo Drzitel Kartykarty jednali podvodné,
pokud to spolu s oddvodnénim pisemné oznami organu
dohledu.

5. Ztratu z neautorizovanych Transakci do celkové

Castky odpovidajici 50 euro (v pfipadé Transakce v jiné

méné, nez je ména euro, bude pfepocet proveden

smé&nnym kurzem vyhlagenym Ceskou narodni bankou

ke dni pfedchazejicimu den, kdy je neautorizovana

Transakce zU&tovana) nese Majitel U&tutstu, pokud tato

ztrata byla zpusobena

€) pouzitim ztracené, zadrzené nebo odcizené
Karty, nebo

(b) zneuzitim Karty, A-PIN, T- PIN, Jedine¢ného
identifikatoru anebo U&tu v pfipadé, ze Drzitel
Kartykarty anebo Majitel U&twudtu nezajistili
ochranu personalizovanych bezpecnostnich
prvka.

6. Ustanoveni odstavce 5 tohoto &lanku se nepouZije a
ztrdtu z neautorizované Transakce nese v plném
rozsahu Majitel U&tuustu, pokud tuto ztratu zpusobili
Drzitel karty a/nebo Majitel U&tutiétu svym podvodnym
jednanim nebo tim, Ze umysIné nebo z hrubé nedbalosti
porusili nékterou ze svych povinnosti vyplyvajici ze
Smilouvy, téchto Podminek, VSeobecnych ebchodnich
podminek, nebo obecné zavaznych pravnich predpis,
zejména nékterou z povinnosti tykajici se pouzivani
Karty, A-PIN, T-PIN anebo Jedine¢ného identifikatoru
nebo nékterou z povinnosti tykajicich se oznameni
ztréty, odcizeni, zadrzeni, zneuziti nebo
neautorizovaného pouziti Karty, A-PIN, T-PIN anebo
Jedineéného identifikatoru.

7. Ustanoveni odstavce 5 tohoto Clanku se nepouZije,
pokud se prokaze, Ze ani Drzitel Kartykarty ani Majitel
Ué&tuuctu nejednali podvodné a

@) ztratu, zadrzeni nebo odcizeni Karty nebo
zneuziti Karty, A-PIN, T- PIN, Jedine¢ného
identifikatoru anebo Ug&tu nemohli zjistit pred
provedenim neautorizované Transakce, nebo

(b) ztrata, zadrZzeni nebo odcizeni Karty nebo
zneuziti Karty, A-PIN, T- PIN, Jedine¢ného
identifikatoru anebo U&tu bylo zptisobeno
jednanim Banky.

8. Ustanoveni odstavcu 5 a 6 tohoto ¢lanku se nepouziji,
pokud se prokaze, Ze ani DrZitel Kartykarty ani Majitel
Ué&tuuctu nejednali podvodné a

for suspecting fraud by the Account Owner or the
Cardholder and communicates those grounds to the
supervisory authority in writing.

5. The Account Owner shall bear any loss up to a total
amount of EUR 50 resulting from unauthorized
Transactions (if the Transaction is in a currency other
than Euro, the Transaction shall be converted using the
exchange rate issued by the Czech National Bank as
of the day preceding the date the unauthorized
Transaction is cleared), provided such loss is caused
(@) by the use of a lost, retained or stolen Card, or
(b) by misuse of the Card, A-PIN, T-PIN, Unique
Identifier and/or the Account if the Cardholder
and/or the Account Owner have failed to protect
the applicable personalized security elements.

6. The provision of paragraph 5 of this Article shall not
be applicable and the Account Owner shall bear the full
loss resulting from an unauthorized Transaction if this
loss is caused by fraudulent conduct by the Cardholder
and/or the Account Owner, or the Cardholder and/or
the Account Owner having breached, witiutywilfully or
by gross negligence, any of the obligations resulting
from the Agreement, these Conditions, General
Business-Conditions or generally applicable rules of
law, especially any of the obligations with respect to
using the Card, A-PIN, T-PIN, and/or Unique Identifier
or reporting a Card, A-PIN, T-PIN and/or Unique
Identifier that has been lost, stolen, retained, misused
or used without due authorization.

7. The provision of paragraph 5 of this Article shall not

be applicable where it is proven that neither the

Cardholder nor the Account Owner has acted in a

fraudulent manner and

(a) the loss, retention or theft of a Card or the misuse
of a Card, A-PIN, T-PIN, Unique Identifier and/or
the Account was not detectable by them prior to
execution of an unauthorized Transaction, or

(b) the loss, retention or theft of a Card or the misuse
of a Card, A-PIN, T-PIN, Unique Identifier and/or
the Account was caused by acts of the Bank.

8. The provisions of paragraphs 5 and 6 of this Article

shall not be applicable where it is proven that neither

the Cardholder nor the Account Owner has acted in a

fraudulent manner and

(a) the loss occurred after the Cardholder reported
the loss, retention, theft, misuse or unauthorized
use of a Card, A-PIN, T-PIN, Unique Identifier
and/or the Account to the Bank, or

(b) the Bank failed to ensure that the Cardholder has
available suitable means to report at any time the
loss, retention, theft, misuse or unauthorized use
of a Card, A-PIN, T-PIN, Unique Identifier and/or
the Account, or

(c) the Bank has-breached-an-obligation-tedid not

require strong authentication of the Cardholder_in
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() ztrata vznikla poté, co Majitel U&tuictu nebo
Drzitel Kartykarty Bance oznamil ztratu, zadrzeni
odcizeni, zneuziti nebo neautorizované pouZiti
Karty, A-PIN, T-PIN, Jedine¢ného identifikatoru
anebo Uétu, nebo

(b) Banka nezajistila, aby Drziteli Kartykarty byly k
dispozici vhodné prostiedky umoznujici kdykoliv
oznamit ztratu, zadrzeni, odcizeni, zneuziti nebo
neautorizované pouziti Karty, Jedine¢ného
identifikatoru, A-PIN, T-PIN anebo Uétu, nebo

(c) Banka porusila———povinnost
pozadevatnepozadovala silné ovérfeni Drzitele
Karty-karty v pfipadech podle § 223 odst. 1 nebo
6 ZOPS.

9. Pokud se poté, co Banka poskytne Majiteli U&tutctu
plnéni podle odstavce 4 tohoto &lanku, prokaze, Ze
Majitel U&tutiétu nemél na toto plnéni narok, bude
Majitel U&tuiétu povinen na vyzvu Banky okamzité vratit
Bance toto obdrzené pinéni, a to v plném rozsahu, v
jakém na toto obdrzené plnéni nemél narok.

VIIl. Zmény Podminek a Sazebniku

1. Banka mize kdykoliv navrhnout zménu, zruSeni nebo
dopInéni téchto Podminek.

2.-Drzitel Karty karty Majitel U&tutiétu a Banka berou na

védomi a souhlasi, ze

€) z povahy téchto Podminek vyplyva rozumna
potfeba pozdéjSi zmény téchto Podminek;

(b) Banka m(ze ustanoveni téchto Podminek ménit v
souladu s obvyklou obchodni praxi bank a
pobo¢ek zahrani¢nich bank plsobicich na
Ceském trhu ¢€i s ohledem na zmény legislativy
ovliviiujici podnikani Banky;

(c) jakékoli zmény uvedené v odst. b) vySe se pro
UCely ustanoveni § 1752 odst. 1 Obcanského
zakoniku povazuji za pfiméfeneé;

(d) ustanoveni § 1752 odst. 2 Ob&anského zakoniku
se nepouzije v rozsahu, v jakém omezuje
moznost Banky €init zmény téchto Podminek dle
tohoto ¢lanku VIII. a zmény ¢inéné Bankou dle
tohoto ¢lanku VIII. nebudou povazovany za
zmény vyvolané zménou okolnosti, kterou jiz pfi
uzavfeni pfislusné smlouvy &i dohody Banka
musela predpokladat, ani za zmény vyvolané
zménou osobnich nebo majetkovych pomérd
Banky; a

(e) jakékoli povinnosti k uhradé dluha vzniklych na
zakladé smluv ¢i dohod mezi Bankou; a
Majitelem Ustu-a-Drzitelem-Kartylctu, které maji
byt hrazeny v pfipadé ukoné&eni takovych smluv a
dohod, nebudou v pfipadé vypovédi takovych

cases pursuant to Section 223(1) or (6) of the
PSA.

9. If, after the Bank has provided the Account Owner
with performance under paragraph 4 of this Article, it is
proven that the Account Owner had no entitlement to
this performance, the Account Owner shall be obliged
to return all of the relevant performance to the Bank
insofar as there was no entitlement on the Account
Owner's part to such received performance,
immediately upon the Bank’s request.

VIIl. Changes to the Conditions and to the List of
Charges

1. The Bank may at any time propose a change,
termination or additions of these Conditions.

2. The Cardholder, the Account Owner and the Bank

acknowledge and agree that

(@) these Conditions may by definition reasonably
require an amendment at a later date;

(b) the Bank may amend the provisions of these
Conditions in accordance with customary
business practice of banks and foreign bank
branches operating on the Czech market, or with
a view to legislative changes affecting Bank’s
business;

(c) any amendments referred to in section b) above
shall be deemed reasonable for the purposes of
Section 1752 (1) of the Civil Code;

(d) the provision of Section 1752 (2) of the Civil Code
shall not apply to the extent to which it limits
Bank’s ability to amend these Conditions
pursuant to this Article VIIl. and amendments
effected by the Bank pursuant to this Article VIII.
shall not be deemed to constitute changes
triggered by a change of circumstances that must
have been foreseen by the Bank upon conclusion
of the applicable agreement or contract, nor
changes triggered by a change of Bank’s
personal or financial standing; and

(e) for the purposes of Section 1752 (1) of the Civil
Code, any obligation to settle debts arising under
agreements or contracts between the Bank;_and
the Account Owner—and—the—Cardhelder and
payable upon termination of such agreements or
contracts shall not be deemed to constitute
special obligations onerous for the terminating
party if such contracts or agreements are
terminated by the Account Owner/Cardholder.

3. The—Cardheolder—and-the Account Owner will be
notified of such a change by a written notice or by any
other means in accordance with generally binding laws.
Such notice will indicate the date effectiveness thereof,
which will be no earlier than 1 month from the date of
the notice.
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smluv a dohod ze strany Majitele Uétu/Drzitele
Kartyuctu pro ucely ustanoveni § 1752 odst. 1
Obcanského zakoniku povazovany za zvlastni
povinnosti zatéZujici vypovidajici stranu.

3. O vy8e uvedené zméné budeprzneJ#art%abude
Majltel Ugty—informovaniuctu informovan pisemnym

oznamenim nebo jinym zplUsobem v souladu obecné
zavaznymi pravnimi predpisy. Toto ozndmeni bude
obsahovat datum, od néhoz nabyva dana zména
uc¢innosti; toto datum nenastane dfive nez 1 mésic od
data pfislusného oznameni.

4. Plati, ze Drzitel- Karty-a-Maijitel U&tutiétu navrhovanou
zménu Podminek p#ijalipfijal a je povinen s ni bez
zbyte€ného odkladu seznamit Drzitele karty v pfipadé,
Ze

@) Banka navrhla zménu Podminek nejpozdéji 1
mésic pfede dnem, kdy ma zména nabyt
ucinnosti;

(b) ani-Drzitel Karty-ani-Majitel U&tutctu navrh na
zménu Podminek nesdmitineodmitl pisemnym
oznamenim doru¢enym Bance nejpozdéji v
pracovni den pfedchazejici dni, kdy maji
navrhované zmény €i doplnéni nabyt ucinnosti;

(c)  Banka Drzitele Karty--Majitele U&tutiétu v navrhu
na zménu Podminek o tomto dulsledku
informovala;

(d)  Banka Drzitele Karty--Majitele Ustuuctu v navrhu
na zménu Podminek informovala o pravu
vypovédét Smlouvu, pokud s navrzenymi
zménami rebudeunebude souhlasit.

Maijitel Uétu se zavazuje vzdy obstarat od Drzitele karty
pisemné potvrzeni o tom, Ze byl se zménou Podminek
takto seznamen, a predlozit jej Bance, pokud o to Banka
pozada. Maijitel UCtu se zavazuje zajistit, Ze ode dne

ucinnosti kazdé takové zmény bude Drzitel karty
dodrZovat povinnosti plynouci z takové zmény.
5. Pokud Drzitel Karty —a/nebo—Majitel Ustuidtu

navrhovanou zménu edmithou—matodmitne, méa pravo
vypovédét Smlouvu prfede dnem, kdy maji navrhované
zmény nabyt ucinnosti, a to bezuplatné a s okamzitou
ucginnosti.

6. Banka je opravnéna navrh na zménu Podminek spojit
s vypovedi pro pfipad, ze-Drzitel-karby-alnebe Majitel
U&tu navrh na zménu pisemné odmitnou, avéak smluvni
vztah nevypovi podle ¢l. VIII. 5 Podminek. Vypovédni
IhGta takové vypovédi skonci ke dni, ktery prfedchazi dni,
kdy maji navrhované zmény nabyt G€innosti.

4. The-Cardholder-and-the Account Owner shall be

deemed to have accepted proposed amendments to

these Conditions_and shall be obliged to acquaint the

Cardholder with them without undue delay if

(@) the Bank proposes the amendment to the
Conditions not later than 1 month prior to the date
on which the amendment is to take effect;

(b) neither-the Cardheldernor-the Account Owner
rejeetrejects the proposed amendment of the
Conditions by means of a written notice delivered
to the Bank not later than on the business day
preceding the date the amendment is to take
effect;

(c) the Bank informs the Cardholder—and—the
Account Owner about this consequence in the
amendment proposal;

(d) the Bank informs the Cardholder—and—the
Account Owner in the amendment proposal
about the right to terminate the Agreement in
case of disagreement with the proposed
amendment.

51t the Cardholder-and/orthe-Account Ownerrefuse

The Account Owner undertakes always to obtain from
the Cardholder a written confirmation that he/she has
been so informed of the change of the Terms and
Conditions and to submit it to the Bank if the Bank so
requests. The Account Owner undertakes to ensure
that from the effective date of any such amendment the
Cardholder complies with the obligations arising from
such amendment.

5. If the Account Owner refuses the proposed
amendment, the Account Owner the has the right to
terminate the Agreement before the date the
amendment is to take effect; termination in this case is
free of charge and takes immediate effect.

6. The Bank may tie the proposed amendment to the
Conditions to the termination if the Cardholderand/or
the-Account Owner refuserefuses the amendment in
writing but failfails to terminate the Agreement in
accordance with Article VII1.5 of these Conditions. The
termination period of such termination notice shall
expire on the date preceding the date on which the
amendment is to take effect.

7. The current wording of the Conditions is available on
the Bank’s Website.

8. The Bank may at any time change the agreement
specifying interest rates and exchange rates,
unilaterally and without any prior notice, if such a
change is based on a change to reference rates or
exchange rates. Changes in the interest or exchange
rate used in payment transactions shall be
implemented and calculated in a neutral manner. Any
change in the interest rate or the exchange rate that is
more favorable-to-the-Cardholderandfavourable to the
Account Owner may be applied without prior notice.
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7. Aktualni znéni Podminek je na Webovych strankach
Banky.

8. Banka je opravnéna kdykoli jednostranné a bez
pfedchoziho ozndmeni zménit dohodu o urokovych
sazbach a sménnych kurzech, pokud je tato zména
zaloZena na zméné referencnich sazeb nebo sménnych
kurzG. Zmény arokovych sazeb nebo sménnych kurzl
pouzivanych pfi platebnich transakcich se provadéji a
po€itaji neutralnim zpGsobem. Jakakoliv zména
urokovych sazeb nebo sménnych kurzd, ktera je pro

Majitele U&tu—a Drzitele Karty(&tu piiznivéjsi, mize byt

uplatnéna i bez oznameni.

9. Sazebnik se méni
ebehednimi-podminkami.

v souladu s Veobecnymi

IX. Ukon€eni smluvniho vztahu

1. Smlouva je uzavfena na dobu neurcitou.

2. Smlouva zanikne uplynutim doby platnosti Karty,
ledaze dojde kjejimu nahrazeni novou Kartou.
V takovém pfipadé Smlouva zanikne az uplynutim doby
platnosti nové Karty (nedojde-li kjejimu nahrazeni
novou Kartou).

3. Smlouva dale zanikne ukonéenim platnosti Karty pred
uplynutim doby jeji platnosti. K tomuto ukon&eni dojde:

(@) na zadost Majitele Ustu:UStu podanou za néj
Programovym administratorem, Drzitelem karty
nebo jinou opravnénou osobou; nebo

(b) automaticky v pfipadé, Ze dojde ke skonceni
pracovniho nebo podobného pomeru Drzitele
karty u Majitele Uctu.

4. Majitel Ustu-alnebe Drzitel Karty(iStu miiZze vypovédét
Smlouvu pisemnou vypovédi doruéenou Bance v
souladu s ¢lankem VI. téchto Podminek (Dorucovani,
Reklamace). Pokud-Smlouvu-vypeovi-DrzitelKarty;Majitel
uctu je e—tem—povinen o tom Drzitele Kkarty
neprodlené |nformovat—Maj4¢e+e—Ue¢u—a—l2Fegmmevehe
administratora—Pokud-Smiouvu-vypovi-Majite- Ustu—je

. % inf Drsi .
\-pipade. Ucmky vypovédi ucinene—Drzitelem—Karty
nebe-Majitelem—Ustu—nastavaji—uginky—vypovédi dnem

jejiho doru¢eni Bance. Banka je rovnéz opravnéna
vypovédét Smlouvu, a to pisemnou vypovédi doru¢enou
DeziteliKarty-a-Majiteli U&tutiétu v souladu s &lankem VI.
téchto Podminek (Dorucovani, Reklamace). Vypovédni
doba v takovém pfipadé ¢ini 2 mésice a bézi ode dne
nasledujiethe-po-dni-doruCeni pisemné vypovédi Drziteli
Karty—aMaijiteli Ustuiétu. Ukondeni Smlouvy nema
zadny vliv na existenci povinnosti Majitele U&tutistu vagi
Bance (spoC€ivajicich zejména v nezaplacenych
poplatcich ¢i nevyrovnaném zlstatku), které vznikly za
existence Smlouvy. Tyto povinnosti se i nadale budou

9. The List of Charges is amended in accordance with
the General Business-Conditions.

IX. Termination of the Agreement

1. The Agreement is entered into for an indefinite period
of time.

2. The Agreement terminates upon expiry of the Card’s
expiration date, unless the Card is replaced by a new
Card. In such case the Agreement terminates only
upon expiry of the expiration date of such new Card
(unless it is replaced by a new Card).

3. The Agreement further terminates upon cancellation
of the Card eceuringoccurring before the expiry of its
expiration date. Such cancellation occurs:

(@ upon request of the Account Owner;_made on
their _behalf by the Program Administrator,
Cardholder or other authorized person; or

(b) automatically if the employment or similar
relationship of the Cardholder with the Account
Owner terminates.

4. The Account Owner—and/or—the—Cardhelder may
terminate the Agreement by a termination notice in
writing delivered to the Bank in accordance with Article
VI. of these Conditions (Delivery, Complaints). r-case
oftermination-of the-Agreement-by-the Cardholder-itThe
Account Owner is obliged to notify the Pregram
AdministraterCardholder about such termination without
delay—In-case-of termination-of-the-Agreement-by-the
Acecount-Owner—it-is—obliged-to—notiy—the—Cardholder
about—sueh e atioR—without —delay case—o

The effects of the termination shall be
effectivecommence on the day-it-has-been-serveddate
of its delivery to the Bank. The Bank is entitled to
terminate the Agreement by a termination notice in
writing delivered to the Cardhelder—and-the—Account
Owner in accordance with Article VI. of these Conditions
(Delivery, Complaints). In such case the termination
period is 2 months and begins to run on the day fellewing
the—day—of delivery of the termination notice to the
Cardholder—and—the—Account Owner. Agreement
termination shall not affect the existence of the Account
Owner’'s obligations towards the Bank (obligations
primarily involving any outstanding fees or unsettled
balances) incurred during the existence of the
Agreement. The obligations shall continue to be
governed by the Agreement, these Conditions and the
General Business-Conditions.

5. The Bank may further terminate the Agreement with
immediate effect upon delivery of termination notice to
the Account Owner and-the-Cardholderif:

(@) the Account Owner or the Cardholder breaches
the Agreement or these Conditions; or
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fidit Smlouvou, témito Podminkami a VSeobecnymi
ebehednimi-podminkami.

5. Banka je déale opravnéna vypovédét Smlouvu
s okamzitou ucinnosti na zakladé vypovédi dorucené

Majiteli U&tu-a-Drzitelikarty(ctu, pokud:

(@ Maijitel U&tuiétu nebo Drzitel karty porusi
Smlouvu nebo tyto Podminky; nebo

(b)  je proti Majiteli U&tutictu podan navrh na zahajeni
insolvenéniho fizeni (at uz je takovy navrh na
zah3jeni insolvencniho Fizeni podan Majitelem
Ugtutgtu nebo jakoukoliv jinou osobou).

6. Banka je dale opravnéna vypovédét Smlouvu na
zakladé pisemné vypoveédi uc¢inéné v souladu s €lankem
¢l. VIl odst. 6 téchto Podminek.

7. Ukon&eni Smlouvy nema zadny vliv na existenci
povinnosti Majitele U&tutstu visi bance (spoéivajici
zejména v nezaplacenych poplatcich &i nevyrovnaném
zustatku), které vznikly za dobu existence Smlouvy. Tyto
povinnosti se i nadale budou fidit Smlouvou, témito
Podminkami a VSeobecnymi ebehodnimi-podminkami.

8. V pfipadé, Zze Majitel U&tutictu vypovi smlouvu o
bé&zném Gétu, na jejimz zakladé je u Banky veden Uget,
bude se takova vypovéd automaticky povazovat téz za
vypovéd Smlouvy ugindnou Majitelem U&tuistu podle
odstavce 2 tohoto ¢lanku. Pokud je vSak na z&kladé
takové smlouvy o bézném uctu u Banky vedeno vice
Ucta, pak se predchozi véta uplatni pouze v pfipadé, ze
Majitel U&tutétu vypovi takovou smlouvu alespor
v rozsahu tykajicim se Ugtu.

9. Pokud bude smluvni vztah trvat kratSi dobu nez jeden

Maiitel Uty S (g X .
BaneceSest mésicl, ma Banka v pfipadé vypovédi
Smlouvy Majitelem uctu narok na uplatu za vypovéd
Smlouvy pedieve vysi stanovené dle Sazebniku. Tato
Uplata bude uhrazena Majitelem G¢tu.

10. Maijitel U&tutétu je povinen bez zbyte&ného odkladu
po zaniku Smlouvy Kartu znicit (pfestfihnout minimainé
na dvé Casti pfes magneticky prouzek a Cip na Karté) a
na pfipadné vyzadani ji vratit Bance.

X. Programovy administrator

(b) a motion is filed against the Account Owner for
the commencement of insolvency proceedings
(regardless of whether the proposal for the
commencement of insolvency proceedings is
filed by the Account Owner or any third party).

6. The Bank may further terminate the Agreement based
on termination notice provided in accordance with Article
VIl paragraph 6 of these Conditions.

7. Termination of the Agreement shall not affect the
existence of Account Owner’s obligations towards the
Bank (obligations primarily involving outstanding fees or
unsettled balances) incurred during the existence of the
Agreement. The obligations shall continue to be
governed by the Agreement, these Conditions and the
General Business-Conditions.

8. In the event that the Account Owner serves a
termination notice for the current account agreement
based on which the Account is held at the Bank, such
termination notice shall automatically be deemed to also
be a termination notice for this Agreement served by the
Account Owner pursuant to paragraph 2 of this Article.
However, if more than one current account is held at the
Bank based on such current account agreement, then
the previous sentence shall apply only in the case that
the Account Owner's termination notice for such
agreement relates to the Account.

9. If the contractual relationship does not last longer than
one—year,—and-—should—the -Account-Owner—serve—a
months, the Account Owner shall pay consideration for
Agreement termination to the Bank in accordance with
the List of Charges._This fee will be paid by the Account
Owner.

10. Without undue delay after termination of the
Agreement, the Account Owner shall destroy the Card
(by cutting it at least in two pieces through the magnetic
stripe and the chip on the Card) and, if requested, return
it to the Bank .

X. Program Administrator

1. Without undue delay after the conclusion of the
Agreement the Account Owner shall designate its
Program Administrator on a form provided by the Bank.

2.  The Account Owner shall have the following
obligations the fulfilment of which the Account Owner
shall ensure via the Program administrator:

(@) to be familiar with all aspects of Card;

(b) to handle all enquiries, billing disputes, spending
limit increase requests, and other requests and
notices by Cardholder and the Account Owner
under these Conditions;

(c) upon request, to provide Bank with contact and
other information about the Cardholder;
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1. Bez zbyte¢neho odkladu po uzavieni Smlouvy je
Majitel Ué&tuuctu  povinen ur€it  Programového
administratora, a to na formulafi uréeném Bankou.

2. Majitel U&tuistu ma nasledujici povinnosti, jejichz
plnéni zajisti prostfednictvim Programového
administratora:

@) mit dobrou znalost ohledné vSech aspektl Karty;

(b) vyfizovat vSechny dotazy, nesrovnalosti v
zuctovani, zadosti o zvyseni limitu a dalSi Zadosti
a vyrozuméni od Drzitele Kartykarty a Majitele
Ugtutctu ve shodé s témito Podminkami;

(c) poskytovat Bance, na jeji Zadost, kontaktni a jiné
informace o Drziteli Kartykarty;

(d) okamzité informovat Banku o ztracenych,
zadrzenych nebo odcizenych Kartach, nebo
pokud existuje moznost, Ze by jakakoliv Karta,
Jedineény identifikator, A-PIN nebo T-PIN mohly
byt zneuzity, a déle o jakychkoli skute€nostech, o
kterych Drzitel Kartykarty a Majitel U&tuistu
Programového administratora informuji podle ¢l.
VII. odst. 2 Podminek;

(e) okamzité informovat Banku o ukondeni
stavajiciho  pracovniho  poméru Drzitele
Kartykarty u Majitele U&tutiétu; a

\) po ukonéeni pracovniho poméru Drzitele

Kartykarty u Maijitele U&tuictu odebrat Kartu a
prestfihnout ji na dvé &asti.

3. Vedle dalSich opravnéni uvedenych v téchto
Podminkach je Programovy administrator opravnén za
Majitele Y&tuuctu téz:

(@)  Zadat o ukonCeni platnosti Karty, blokaci Karty a

o vydani jakékoli nahradni Karty;
(b) meénit kontaktni telefonni mobilni C&islo a e-
mailovou adresu Drzitele karty; a

(c) vykonavat dal$i opravnéni, ktera Maijitel Uétuistu
urci pfi jeho jmenovani.

4. Banka je opravnéna poskytnout Programovému
administratorovi informace o provedenych Transakcich
a stavu Karty. Banka je zaroven opravnéna kontaktovat
Maijitele U&tutétu &i Programového administratora s
ohledem na Drzitele Kartykarty a Kartu.

5. Majitel U&tutiétu a Programovy administrator jsou
opravnéni poskytovat Bance informace o Drziteli
Kartykarty za uCelem asistence Banky pfi spravovani
Karty.

XI. Zavére€na ustanoveni
1. Smlouva a tyto Podminky, veSkeré zalezitosti

vyplyvajici z vydavani a pouZivani Karty se Fidi
prislusnymi pravnimi pfedpisy Ceské republiky.

(d) to promptly advise Bank of lost, retained or stolen
Cards or if any Card, Account, Unique Identifier,
A-PIN or T-PIN is liable to be misused; of any
circumstances of which Cardholder and the
Account Owner informs the  Program
Administrator in accordance with Article VIl (2) of
the Conditions;

(e) to promptly advise Bank of termination of
Cardholder's current employment with the
Account Owner; and

)] upon such termination,
Cardholder's Card in half.

to collect and cut

3. In addition to other authorizations stated in these
Conditions, the Program Administrator is also
authorized, on behalf of Account Owner, to:

(@ request the cancellation of the Card, blockage of
the Card and the issuance of any substitute Card;

(b) change the Cardholder's contact mobile phone
number and e-mail address; and

(c) exercise other authorizations determined by the
Account Owner in his/her designation.

4. Bank may provide information to the Program
Administrator about Transaction activity and the status of
the Card. Bank may also contact Account Owner or the
Program Administrator in respect of the Cardholder and
the Card.

5. The Account Owner and the Program Administrator
are authorized to provide the Bank with the information
about Cardholder for the purpose of assisting Bank in
managing of Card.

XI. Final Provisions

1. The Agreement and these Conditions and all matters
arising out of the issue and use of the Card are subject
to Czech law.

2. In addition to other deviations from the PSA stated
in these Conditions, the General Business-Conditions,
the Agreement or otherwise agreed between the Bank;
and the Account Owner-and-the Cardholder, the Bank;
and the Account Owner—and—the—Cardhelder have
agreed on the following deviations from the PSA:

(a) Sections 132 to 151 of the PSA shall not
apply. Consequently, the Bank shall not be
liable to the Account Owner or the
Cardholder for failure to comply with any of
the obligations to inform pursuant to the
provisions of Sections 132 to 151 of the PSA;

(b) Section 155 of the PSA shall not apply.
Consequently, if a fee for services provided
under the Agreement is stipulated as a fixed
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2. Vedle dalSich odchylek od ZOPS uvedenych v téchto
Podminkach, VSeobecnych ebehednich—podminkach,
ve Smlouvé nebo jiné dohodé mezi Bankous_a Majitelem
Ugtu-a Drzitelem-Karty(ctu se Banka, a Majitel Ustu-a
BrziteHKartyuctu dohodli na nasledujicich odchylkach od
ZOPS:

(@) {a———neuplatni se ustanoveni § 132 az 151
ZOPS. Banka tak nenese viéi Majiteli Ustutstu
ani Drziteli Kartykarty Zadnou odpovédnost za
nesplnéni kterékoliv z informaénich povinnosti
uvedenych v § 132 az 151 ZOPS;

(b)  neuplatni se ustanoveni § 155 ZOPS. Je-li Gplata
za poskytovani sluzeb dle Smlouvy stanovena
pevnou C&astkou za urcité obdobi, nalezi tedy
Citibank cela tato Uplata i v pfipadé, ze dojde
k ukonceni zavazku ze Smlouvy na zakladé
vypovédi pied uplynutim tohoto obdobi. Citibank;
a Maijitel Uétu-a-Drzitel-karty(ctu se dale dohodli,
ze stejné pravidlo se uplatni, i pokud dojde
k ukongeni zavazku ze Smlouvy z jakéhokoli
jiného davodu nebo pokud z jakéhokoli divodu
dojde ke zruSeni prava Drzitele karty pouzivat
Kartu;

(c) neuplatni se ustanoveni § 160 ZOPS. Uzivatel
platebni sluzby, ktery dal platebni pfikaz, tak neni
opravneén jej odvolat;

(d) neuplatni se ustanoveni § 176 ZOPS. Banka tak

neni povinna vratit ¢astku autorizované
Transakce za podminek stanovenych v § 176
ZOPS;

(e) neuplatni se ustanoveni § 182 ZOPS. Urceni, kdy
a jakou ztrdtu z neautorizovanych platebnich
transakci provedenych Kartou nese Majitel
Ugtulctu, se tak Fidi vyluéné témito Podminkami;
a

\) na rozdil od §188 odst. 1 ZOPS muze Majitel
Ugtuuctu a Drzitel Kartykarty za Maijitele Gétu
uplatnit u soudu nebo u jiného pfislusného
organu pravo na napravu neautorizované nebo
nespravné provedené Transakce, oznami-li
neautorizovanou nebo nespravné Transakci
Bance bez zbyte¢ného odkladu poté, co se o ni
dozvédél, nejpozdéji vSak do 60 kalendarnich
dnG ode dne, kdy byla ¢&astka pFislusné
Transakce odepséna z Ugtu.

3. Banka; a Majitel Ustu-a Drzitelkartystu se dohodli, Ze
ta ustanoveni Nafizeni o pfeshrani¢nich platbach, jejichz
pouziti Ize dohodou mezi poskytovatelem platebnich
sluzeb a uZzivatelem platebnich sluzeb vyloudit, pokud

amount for a certain period then Citibank has
the right to the full amount of this fee also in
the case that the Agreement is terminated by
notice before the expiry of such period.
Citibank;_and the Account Owner—and—the
Cardhelder have further agreed that the
same rule shall apply also if the Agreement is
terminated for any other reason or if the right
of the Cardholder to use the Card is
cancelled for any reason;

(c) Section 160 of the PSA shall not apply.
Consequently, the payment service user who
gave a payment order cannot revoke it;

(d) Section 176 of the PSA shall not apply.
Consequently, the Bank shall not be obliged
to refund the amount of an authorized
Transaction under Section 176 of the PSA,;

(e) Section 182 of the PSA shall not apply.
Consequently, the determination of when and
what loss from unauthorized payment
transactions made through the Card is borne
by the Account Owner is governed only by
these Conditions; and

U] contrary to Section 188(1) of the PSA, the
Account Owner erand the Cardholder_on
behalf of the Account Owner may exercise in
court or other competent authority its right to
rectification of an unauthorized or incorrectly
executed Transaction if they notify an
unauthorized or incorrectly  executed
Transaction to the Bank without undue delay
on becoming aware of such Transaction, and
no later than 60 calendar days after the
amount of the relevant Transaction was
debited from the Account.

3. The Bank;_and the Account Owner—and—the
Cardholder have agreed that the provisions of the
Cross-Border Payments Regulation which may be
disapplied upon agreement between the payment
service provider and the payment service user, where
the payment service user is not a consumer, are entirely
disapplied with respect to the Account Owner and the
Cardholder.

4. These Conditions are executed in both English and
Czech language versions. In the case of any conflict
between the English and Czech language versions, the
Czech version shall prevail.

5. As long as the obligation from the Agreement lasts,
neither the Cardholder nor the Account Owner shall be
entitled to assign, transfer, amend, pledge or otherwise
encumber, or dispose of, the Agreement, any part
thereof or individual rights arising therefrom, or to agree
with a third party on any assumption of debt under the
Agreement.

6. Third parties acquire no rights whatsoever under the
Agreement, even if performances are to be rendered
primarily vis-a-vis such a third party. 'Third party', in the
terms of this provision, is understood to mean any person

23



uZivatel platebnich sluzeb neni spotfebitelem, se ve
vztahu k Majiteli U&tuuctu a Drziteli karty v celém
rozsahu nepouZiji.

4. Tyto Podminky jsou vyhotoveny jak v anglickém tak
Ceském jazyce. V pfipadé jakéhokoliv rozporu mezi
jejich anglickou a ¢eskou verzi je rozhodujici verze v
jazyce Ceském.

5. Drzitel karty ani Majitel U&tustu nejsou opravnéni
postoupit, pfevést, ménit, zastavit €i jinak zatizit ani
jakkoli jinak disponovat se Smlouvou, jeji Casti &i
jednotlivymi pravy z ni vyplyvajicimi, ¢i ujednat s treti
osobou prevzeti dluhu vyplyvajiciho ze Smlouvy, a to po
celou dobu trvani zavazku ze Smlouvy.

6. Ze Smlouvy nenabyvaji tfeti osoby pfima prava, a to
ani ma-li byt plnéni hlavné k prospéchu tfeti osoby. Treti
osobou dle tohoto ustanoveni se rozumi jakakoli osoba,
ktera neni smluvni stranou pfislusné Smilouvy. V pfipadé
poruseni smluvni povinnosti Banka odpovida pouze

Drziteli-karty—a-Majiteli Ututctu (nikoli osobé, jejimuz
zajmu mélo splnéni ujednané povinnosti slouzit).

7. Drzitel Kartya-Maijitel Ugtutistu souhlasi s tim, Ze je
Banka opravnéna, za pfedpokladu, Ze tak ucini
pisemnym ozndmenim Drziteli-Karty-a-Maijiteli Ustutictu
alespoil 7 dni pfedem (a bez jakéhokoliv dalSiho
pozadovaného souhlasu), postoupit ¢i pfevést Smlouvu,
jeji Cast Ci jednotliva prava z ni vyplyvaijici, ¢i ujednat
prevzeti dluhu vyplyvajiciho ze Smlouvy, v souladu se
Smlouvou, témito Podminkami a VSeobecnymi
obeheodnimi—podminkami, na jakoukoli spole¢nost ze
skuplny spole¢nosti Citigroup. Takové postoupeni se
vO&i DrziteliKarty—a—Maijiteli Ugtuidtu stava Gginnym
dnem, kdy bude postoupeni oznameno Drziteli-Karty-a
Maijiteli Uétu—Drzitelkarty-a-MajiteH Ustu jsou-povinnildtu.

Spolecnost je povinna doruceni takového oznameni ze
strany Banky pisemné potvrdit_a informovat o ném
Drzitele karty. U&innosti postoupeni &i prevodu dle tohoto
bodu se Banka v plném rozsahu osvobozuje od
povinnosti, které byly pfevzaty, nebo které plynou z
postoupené Smlouvy i jeji Casti, a Banka neruéi za
splnéni téchto povinnosti a ani jinak neodpovida za jejich
pfipadné neplnéni. Ustanoveni § 1899 Obcanského
zakoniku se v pfipadé postoupeni ¢i pfevodu dle tohoto
bodu nepouzije. BrzitelKarty-a-Maijitel Utu bereubere na
védomi a souhlasi, Ze jimmu nejsou zachovany namitky,
které mehlimohl mit pfed postoupenim Smlouvy &i jeji
¢asti dle tohoto bodu vuéi Bance.

8. V pfipad8, Ze Drzitel Karty nebo—Majitel Ustuictu
prostfednictvim Drzitele karty nebo jiné opravnéné osoby
pozadé o aktivaci nékterého z volitelnych pojisténi ke
Karté poskytovaného pojistitelem uvedenym v Seznamu

who is not a party to the respective Agreement. In the
event of breach of contractual duty, the Bank shall be
liable solely to the Cardhelder-and-the Account Owner
(rather than the person for whose benefit the agreed
obligation was to have inured).

7. The Cardholder—and—the—Account Owner
agreeagrees that the Bank shall be entitled, provided it
does so by written notice of a minimum of 7 days to the
Cardholderand-the Account Owner (and without any
further consent required), to assign or transfer the
Agreement, any part thereof or individual rights arising
therefrom, or to agree on assumption of debt arising
from the Agreement, in accordance with the
Agreement, these Conditions and General Business
Conditions, to any company within Citigroup. Such
assignment shall become effective vis-a-vis the
Cardhelderand-the-Account Owner upon notification to
the Cardhelder—and—the Account Owner. The
Cardholderand-the-AccountOwnerCompany shall be
obliged to confirm delivery of such notice by the Bank
in writing_and inform the Cardholder about it. Upon
entry into force of the assignment or transfer
hereunder, the Bank shall be absolved in full of any
obligations so assumed or arising from the assigned
Agreement or any part thereof, and the Bank shall not
be liable for the discharge of such obligations or any
potential default. The provisions of Section 1899 of the
Civil Code shall not apply in the event of assignment or
transfer hereunder. The Cardhelderand-the-Account
Owner acknowledgeacknowledges and agreeagrees
that no objections they might have vis-a-vis the Bank
prior to the assignment of the Agreement or any part
thereof hereunder shall be available to them.

8. If the Account Owner, through the Cardholder or the
Account—Owner—reguestanother authorised person,
requests the activation of any of the optional insurance
products provided by the insurer included in the Third
Party List or if the insurance automatically accompanies
the Card, by signing this(or confirming) the Cardholder’s
Application—Ferm or the registration form for the
supplementary insurance for payment cards, the
Cardholder and the Account Owner confirm that they are
duly acquainted and agree with the wording of the
General Insurance Terms and Conditions of the
respective Insurer, the wording of the current Framework
Insurance Agreements entered into between the Bank
(the Policyholder) and the respective Insurer, and that
they understand the content hereof and comply with the
insurance conditions and expressly agree with the
insurance terms and conditions according to the
aforementioned documents. Furthermore, the
Cardholder agrees that the Insurer is entitled to request
the Cardholder's personal data, including special
categories of data (regarding the Cardholder’'s health
conditions) according to Section 9 Subsection 1 of the
GDPR, for the purpose of investigations regarding
insurance claims.

9. Without prejudice to the above provisions of these
Conditions, the Cardholder and the Account Owner
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tfetich osob, anebo je pojisténi u Karty automaticky
zahrnuto, pak podpisem (resp. potvrzenim) Zadosti
drzitele, jakoz i podpisem registracniho formulare
k doplikovému pojisténi k platebnim kartam, Drzitel
Kartykarty a Majitel U&tuiictu soudasné potvrzuji, e se
fadné seznamili a souhlasi se znénim VSeobecnych
pojistnych podminek pfislusného pojistitele, se znénim
aktualnich rdmcovych pojistnych smluv uzavienych mezi
Bankou, jako pojistnikem, a pfisluSnym pojistitelem a ze
jejich obsahu rozuméji, a dale prohlasuji, Ze splnuji
podminky pojisténi a vyjadfuji vyslovny souhlas s
podminkami pojiSténi dle citovanych dokumentd.
Zaroven Drzitel Kartykarty souhlasi s tim, Ze pFislusny
pojistitel je opravnén pozadovat jeho osobni Udaje,
véetné zvlastnich kategorii osobnich udaji (Udaje o
zdravotnim stavu) dle ¢lanku 9 odst. 1 GDPR , v platném
znéni, za ucelem Setieni pojistnych udalosti.

9. Aniz by tim byla dotéena vySe uvedena ustanoveni
téchto Podminek, Drzitel Kartykarty a Majitel U&tutctu
souhlasi s tim, Ze od 1. zafi 2018 poskytuje automaticky
nastavené cestovni a Urazové pojisténi, jakoz i volitelné
cestovni a urazové pojisténi (dale souhrnné jen
,cestovni a trazova pojisténi*), spole¢nost Colonnade
Insurance S.A., se sidlem L-2453 Lucemburk, rue
Eugéne Ruppert 20, Lucemburské velkovévodstvi,
registracni Cislo B 61605 (dale jen “Novy pojistitel”).
S ohledem na to:

(a) Drzitel Kartykarty a Majitel UStu souhlasi, ze
veskera cestovni a Urazova pojisténi aktivovana (at
jiz automaticky nebo na Zadost Drzitele Kartykarty
&i Majitele Ustuistu) ke Karté poskytuje Novy
pojistitel za podminek stanovenych v jeho
Pojistnych podminkach a v Ramcové pojistné
smlouvé €. 2209237118 uzaviené mezi Bankou
jako pojistnikem a Novym pojistitelem jako
pojistitelem;

(b) Drzitel Kartykarty a Maijitel Ustuudtu prohladuiji, Ze
se fadné seznamili a souhlasi se znénim Pojistnych
podminek Nového pojistitele a se znénim Ramcové
pojistné smlouvy &. 2209237118 uzaviené mezi
Bankou jako pojistnikem a Novy pojistitelem jako
pojistitelem, ze jejich obsahu rozumi, a dale
prohladuji, Ze splfiuji podminky pojisténi, a vyjadfuji
vyslovny souhlas s podminkami pojisténi dle téchto
dokumentt; a

(c) Drzitel karty souhlasi s tim, ze Novy pojistitel je
opravnén pozadovat osobni Udaje Drzitele karty,
vCetné zvlastnich kategorii osobnich udajl (Udaje o
zdravotnim stavu) dle ¢lanku 9 odst. 1 GDPR, za
ucelem Setfeni pojistnych udalosti.

agree that as from 1 September 2018 the automatically
set up travel and accident insurance as well as optional
travel and accident insurance (collectively the “travel
and accident insurances”) is provided by Colonnade
Insurance S.A., with registered office at L-2453
Luxembourg, rue Eugéne Ruppert 20, registration
number B 61605 (the “New Insurer”). In light of that:

(@) the Cardholder and the Account Owner agree that
all travel and accident insurances activated
(whether automatically or upon request of the
Cardholder or the Account Owner) in relation to the
Card is provided by the New Insurer subject to the
terms and conditions stipulated in its Insurance
Conditions and in the Framework Insurance
Agreement no. 2209237118 entered into between
the Bank as policyholder and the New Insurer as
insurer;

(b) the Cardholder and the Account Owner represent
that they have been duly acquainted and agree with
the wording of the Insurance Conditions of the New
Insurer and with the wording of the Framework
Insurance Agreement no. 2209237118 entered
into between the Bank as policyholder and the
New Insurer as insurer, and that the they
understand the content thereof and they further
represent that they comply with the insurance
conditions and they expressly agree with the
insurance terms and conditions according to the
said documents; and

(c) the Cardholder agrees that the New Insurer is
entitled to ask for personal data of the Cardholder,
including special categories of data (regarding the
health conditions of the Cardholder) according to
Section 9 Subsection 1 of the GDPR, for the
purpose of investigations regarding insurance
claims.

10. The provision of the first sentence of Section 1740 (3)
of the Civil Code does not apply to any liabilities of the
Account Owner;-of-the-Cardhelder; or of the Bank under
these Terms and Conditions. If the Account Owner and
the-Cardheldermakemakes additions or changes (other
than filling in all requisite data) to the Bank's offer of
contract (including these Terms and Conditions) which in
a material or immaterial way change the terms of the
Bank's offer to contract, then the contract comes into
existence only based upon the Bank's expressed
consent with the modified offer (i.e., the contract is not
deemed executed merely because the Bank did not
promptly refuse to accept the modified offer).

11. In the event that any provision of these Conditions
or the Agreement is disputable or unenforceable, or
becomes disputable or unenforceable, such fact shall
have no prejudice to the validity and enforceability of the
remaining provisions of these Conditions or the
Agreement, provided such provision can be severed
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10. Ustanoveni § 1740 odst. 3 prvni véta Ob&anského
zakoniku se nepouzije na jakekelizadne zavazky Majitele
Ugtu, Dritele Karty(ctu a Banky, na které se vztahuiji tyto
Podminky. V pfipadég, Zze Majitel Uétu-a-DrzitelKartylidtu

k jakémukoli navrhu Banky na uzavfeni smlouvy (v€etné
téchto Podminek) ucini jakékoli dodatky ¢€i odchylky (s
vyjimkou vyplnéni vSech potfebnych udaju), které
podstatné ¢€i nepodstatné méni podminky navrhu Banky
na uzavieni smlouvy, dochazi k uzavieni smlouvy teprve
na zakladé vyslovného souhlasu Banky s pozménénym
navrhem (smlouva neni uzaviena na zakladé
neodmitnuti takového pfijeti Bankou bez zbyteéného
odkladu).

11. Je-li jakékoli ustanovené téchto Podminek nebo
Smlouvy odporovatelnym nebo nevynutitelnym nebo se
takovym stane, nebude to mit vliv na platnost a
vynutitelnost dalSich ustanoveni téchto Podminek nebo
Smlouvy, lze-li toto ustanoveni oddélit od téchto
Podminek nebo Smlouvy jako celku a Ize-li pfedpokladat,
ze by k pravnimu jednani doSlo i bez neplatné &asti,
rozpoznala-li by Banka neplatnost v€as. Banka,—DPrzitel
karty a Maijitel U&tutiétu vyvinou veskeré Usili nahradit
takové ustanoveni novym, které bude svym obsahem a
Ucinkem co nejvice podobné neplatnému,
odporovatelnému nebo nevynutitelnému ustanoveni.

12. Maijitel U&tuistu a Banka se odchyluji od pFisludnych

pravnich pfedpist o smlouvach uzaviranych adheznim

zpusobem. Timto je vyloucena pfipadna neplatnost

ustanoveni téchto Podminek nebo Smlouvy pro rozpor s

uvedenymi ustanovenimi o smlouvach uzaviranych

adheznim zpusobem, zejména neplatnost:

(&) dolozek, které odkazuji na podminky mimo
vlastni text pfislusné smlouvy &i dohody, s jejichZz
vyznamem nebyl Majitel U&tuidtu seznamen, a
ani nebude prokazana znalost Majitele U&tuistu
0 jejich vyznamu;

(b) dolozek, které lIze preCist jen se zvlastnimi

obtizemi, nebo dolozek, které jsou pro osobu
primérného rozumu nesrozumitelné, a to i kdyz
pusobi Maijiteli U&tutétu djmu a Majitel Ustuidtu
nebyl jeji vyznam dostate¢né vysvétlen; a
doloZek, které jsou pro Maijitele U&tutictu zvIasté
nevyhodné, aniz je pro to rozumny dudvod,
zejména odchyluje-li se pfislusna smlouva d&i
dohoda zavazné a bez zvlastniho ddvodu od
obvyklych podminek ujednavanych v obdobnych
pfipadech.

(©)

from these Conditions or the Agreement as a whole, and
if the legal acts concerned presumably would have
occurred even in the absence of the invalid provisions
had the Bank recognized their invalidity in time. The
Bank;—the—Cardhelder and the Account Owner shall
make best effort to replace any such provision with a
new provision having a content and effect as close as
possibly to that of the invalid, disputable or
unenforceable provision.

12. The Account Owner and the Bank diverge from
applicable legal regulations on contracts of adhesion,
whereby potential invalidity of these Conditions and the
Agreement due to conflict with provisions on contracts of
adhesion is excluded, including without limitation, the
invalidity of:

(a) clauses referring to terms and conditions outside
the wording of the respective agreement or
contract, where the Account Owner was not
advised of their meaning, and where the Account
Owner is not demonstrated to possess
knowledge of their meaning;

clauses that can only be read with particular
difficulty, or clauses incomprehensible to
persons of average reason, even if they are
detrimental to the Account Owner and the
Account Owner was not adequately advised of
their meaning; and

clauses that are particularly onerous for the
Account Owner without reasonable grounds,
especially where the respective agreement or
contract diverges significantly and for no special
reason from terms and conditions customarily
agreed in analogous cases.

(b)

©

13 -~ i :

44-These Conditions shall enter into force and effect on
15 Mareh-2021September 2022. These Conditions shall
replace the Citibank Terms and Conditions Governing
the Issuance and Use of VISA Cards dated 15 March
2021 (the “Previous Conditions™).

14.1 October—2020- Any and all contractual relations
between the Account Owner, the Cardholder and the
Bank, governed up to now by the Citibank-Terms-and
Previous Conditions-Geverning-—The-lssuance-and-Use
o VISA-Cards-dated-1-October2020, shall be governed
by these Conditions._Upon the Account Owner's and
Cardholder's _acceptance of these Conditions the
following applies to these contractual relationships:

(a)  the existing contractual relationship between the

Bank and the Cardholder shall terminate;
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13.

14- Tyto Podminky vstupuji v platnost a nabyvaji
ucinnosti dne 15. bfezra-2024zari 2022. Tyto Podminky
plné nahrazuji Obchodni podminky Citibank pro
vydavani a pouzivani VISA karet ze dne 1—¥ijra-2020-
AT - | | Maiite! sty D

14, VesSkeré smluvni vztahy mezi

Maijitelem uctu,
Drzitelem karty a Bankou, které se dosud Fidily
Predchozimi podminkami, se fidi témito Podminkami.
Pro tyto smluvni vztahy plati, Ze pfijetim téchto
Podminek Maijitelem Uc¢tu a Drzitelem karty:

(a)  zanik& dosavadni smluvni vztah mezi Bankou a
Drzitelem karty;

(b)  vztah Majitele U¢tu a Banky vuci Drziteli karty je
nové vymezen témito Podminkami;

(c)  plvodni spoleéna zadost Maijitele uctu a Drzitele
karty o vydani Karty je pro ucely téchto Podminek
souc¢asné Zadosti a Zadosti drzitele; a

(d)  plvodni smlouva uzaviend mezi Bankou,
Majitelem uc¢tu a Drzitelem karty je pro ucely
téchto Podminek Smlouvou (jak je definovana
v téchto Podminkach).

the relationship of the Account Owner and the

Bank to the Cardholder shall be governed by
these Conditions;
the Account Owner's and the Cardholder's

(d)

original combined application for the issuance of
the Card shall be regarded for the purposes of
these Conditions both the Application and the
Cardholder's Application; and

for the purposes of these Conditions the original

agreement entered into_among the Bank, the
Account Owner and the Cardholder is the
Adgreement (as defined herein).
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