Treasury and Trade Solutions

Master Account and Service Terms
Hlavni podminky pro ucty a sluzby

1. Introduction

11 These Master Account and Service Terms (the
"MAST"), the Confidentiality and Data Privacy
Conditions (“CDPC"), and any applicable “Country
Addendum” apply to each account (an “Account”)
and any product or service (a “Service") utilized
by the Customer and are binding on both the
Customer and the Bank. References to the
“Bank"” mean the direct or indirect subsidiaries of
Citigroup Inc., including the related branches of
such subsidiary, holding the Account or providing
the Service.

1.2 If thereis a conflict between the MAST and any
Country Addendum, the Country Addendum
prevails; and if there is a conflict between the
MAST or any Country Addendum and any
agreement or other conditions relating to a
Service (a “Service Agreement”), that Service
Agreement prevails. The Customer will separately
receive Service-related materials (including Cash
Management User Guide(s), user manuals, training
materials, and other Service-related instructions)
that will provide a description of the Bank's
Accounts and Services, including instructions for
onboarding and general use. Both parties agree to
act in accordance with Service-related materials,
which may be updated from time to time and
provided to Customers through the Bank's regular
channels.

1.3 When used herein, “Terms" refers collectively
to the MAST, CDPC, and any applicable Country
Addendum or Service Agreements.

1. Uvod

1.1 Tyto Hlavni podminky pro Gcty a sluzby (dale jen
,MAST"), Podminky mlcenlivosti a dGvérnosti
Udaju (dale jen ,,CPDC") a jakykoli prislusny
,Doplnék pro zemi“ se vztahuji na kazdy ucet
(dale jen , Uéet”) a jakykoli produkt &i sluzbu (dale
jen ,Sluzba“), které Klient vyuziva, a jsou zavazné
pro Klienta i Banku. Odkazy na ,,Banku” znamenaji
primé nebo neprimé dcefiné spolecnosti Citigroup
Inc., v€etné spriznénych pobocek takové dceriné
spole¢nosti, které vedou Ucet nebo poskytuii
Sluzbu.

1.2 Pokud nastane rozpor mezi MAST a jakymkoli
Doplrikem pro zemi, ma prednost Doplnék pro
zemi, a pokud nastane rozpor mezi MAST nebo
jakymkoli Doplrikem pro zemi a jakoukoli smlouvou
nebo jinymi podminkami tykajicimi se Sluzby
(dale jen ,,Smlouva o poskytnuti sluzby“),ma
prednost dand Smlouva o poskytnuti sluzby.

Klient samostatné obdrzi materidly tykajici se
Sluzeb (v¢etné UZivatelské prirucky (prirucek)

pro cash management, uzivatelskych manuald,
Skolicich material( a dalsich pokyn( tykajicich se
Sluzeb), které budou uvadét popis U¢td a Sluzeb
Banky, véetné pokynU pro Uvodni kroky a obecné
uzivani. Obé strany se zavazuji jednat v souladu s
materialytykajicimi se Sluzeb, kterézto materidly
mohou byt pribéZné aktualizovany a poskytovany
Klientim prostrednictvim béznych kandld Banky

1.3 Pojem ,Podminky”, jak je pouzivan v tomto
dokumentu, souhrnné oznacuje MAST, CDPC a
jakykoli pfislusny Doplnék pro zemi nebo Smlouvy o
poskytnuti sluzby.
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2. Authority

The Bank may rely on the authority of each person
designated in writing or in a form acceptable to the
Bank by the Customer to send Communications (as
defined below) or perform any other action until the
Bank has received written notice acceptable to it of any
change from a duly authorized person and the Bank has
had a reasonable time to act (after which time it may
rely on the change).

3. Communications

3.1 The Customer and the Bank will comply with
certain agreed security procedures (the “Security
Procedures”) designed to authenticate the
Customer’s log-on to the Bank's connectivity
channels and to verify the origination of
communications between Bank and Customer
such as enquiries, data and other information
exchanges, advices, transactional instructions,
and account opening and maintenance
instructions (each a “Communication”).

3.2 The Customer agrees that (i) the Bank may act
on Communications received in compliance with
the Security Procedures; and (ii) the Customer
will be bound by any Communication validated by
the Bank according to the Security Procedures.
Furthermore, the Bank is not obliged to do
anything other than what is contained in the
Security Procedures to establish the authority or
identity of the Customer sending or receiving a
Communication and may rely upon such authority
and identity if the Bank complies with the Security
Procedures. The Bank is not responsible for
errors or omissions made by the Customer or
the duplication of any Communication by the
Customer and may act on any Communication
by reference to a bank identification or account
number only, even if a bank or account name
is provided. The Bank has the right to refuse
to act on any Communication where the Bank
reasonably doubts the Communication's contents,
authorization, origination, or compliance with the
Security Procedures. The Bank will promptly notify
the Customer (by telephone, if appropriate) if a
Communication is not acted upon for any reason.

3.3 If the Customer requests the Bank to recall,
cancel, or amend a Communication, the Bank
will use its reasonable efforts to comply and the
Customer will be responsible for all costs, losses,
and other related expenses.

2.

Opravnéni

Banka je opravnéna spoléhat na opravnéni kazdé osoby
urcené Klientem pisemné nebo ve formé prijatelné pro
Banku k zasilani Komunikaci (jak jsou definovany nize)
nebo k provadéni jakychkoli jinych tkond, a to az do doby,
neZ Banka obdrZi pro ni pfijatelné pisemné oznameni od
fadné opravnéné osoby o jakékoli zméné a Banka méla
primérenou dobu k provedeni prislusnych opatreni (po
uplynuti této Ihity se Banka mUize na takovou zménu
spolehnout).

Komunikace

3.1 Klient a Banka budou dodrZovat urcité dohodnuté
bezpecnostni postupy (dale jen , Bezpecnostni
postupy”) urcené k ovéreni Klientova prihlaseni do
komunikacnich kanald Banky a k ovéreni plivodu
komunikace mezi Bankou a Klientem, jako jsou
dotazy, vyména dat a jinych informaci, ozndmeni,
pokyny k transakcim a pokyny k otevreni a spravé
Uctu (kazda jednotlivé déle jen ,,Komunikace®).

3.2 Klient souhlasi s tim, Ze (i) Banka mUzZe jednat
na zakladé Komunikaci prijatych v souladu s
Bezpecnostnimi postupy; a (i) Klient bude vazan
jakoukoli Komunikaci ovérenou Bankou podle
Bezpecnostnich postupt. Navic, pro uréeni
opravnéni nebo totoznosti Klienta odesilajiciho
nebo prijimajiciho Komunikaci neni Banka povinna
Cinit cokoli, co neni uvedeno v Bezpecnostnich
postupech, a pokud Banka dodrzuje Bezpecnostni
postupy, mdze spoléhat na toto opravnénia
totoZnost. Banka neni odpovédna za chyby ¢i
opomenuti ze strany Klienta nebo za duplikaci
jakékoli Komunikace Klientem a na zakladé
Komunikace mize jednat i pouze s odkazem na
identifikaci banky nebo ¢isla bankovniho UGctu, a
toiv pripadé, Ze je poskytnut nazev banky nebo
bankovniho Uc¢tu. Banka je opravnéna odmitnout
jednat na zakladé jakékoli Komunikace, u niz ma
rozumné pochybnosti o jejim obsahu, autorizaci,
plvodu nebo spinéni Bezpecnostnich postup.
Banka bude Klienta neprodlené informovat
(telefonicky, je-li to pfimérené okolnostem), pokud
Komunikaci neni z jakéhokoli ddivodu vyhovéno.

3.3 Pokud Klient pozada Banku o odvolani, zruseni
¢i zménu Komunikace, Banka vyvine rozumné
Usili, aby takové zadosti vyhovéla, a Klient nese
odpovédnost za veskeré naklady, ztraty a dalsi
souvisejici vydaje.
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4. Credits and Debits

4.1 The Bank is not obliged to make a credit to
an Account before receipt by the Bank of a
corresponding and final payment in cleared
funds. If the Bank makes a credit before such
receipt, the Bank may reverse all or part of
the credit (including any interest thereon) and
require repayment of an amount corresponding

to such credit if there are insufficient funds in the

Account.

4.2 The Bank may, but is not obliged to, debit
an Account, whether based upon payment

instructions from the Customer or in accordance

with the Terms that might result in or increase
a debit balance. If the total amount of debits

to an Account at any time would exceed the
immediately available funds credited to the
Account, and any available credit lines that may

be utilized for such purpose, the Bank may decide
which debits it will make in whole or in part and in

the order the Bank selects.

4.3 Unless otherwise provided in written agreement
signed by the Bank and the Customer, the Bank
may at any time cancel any extensions of credit
with respect to any Account or Service. The
Customer will transfer to the Bank on closure
of an Account or otherwise on demand from
the Bank sufficient immediately available funds
to cover any debit balance on an Account or
any other utilized extensions of credit and any
interest, fees, and other amounts owed.

5. Checks and Payment Instruments

The Customer agrees to make reasonable efforts to
avoid any fraud, loss, theft, misuse, or dishonor in
respect of checks, payment instruments, and related
materials. The Customer will promptly notify the Bank
in writing of the loss or theft of any check or payment
instrument and will return to the Bank or destroy any
unused checks, payment instruments, and related
materials when the relevant Account is closed.

4. Castky pfipsané na ucet a ¢astky z uctu
odepsané

4.1 Banka neni povinna pfipsat penézni prostfedky na
Ucet pred ptijetim piislu$né a kone¢né platby ve
zUcCtovanych penéznich prostredcich. V pripadeé,
Ze Banka pripiSe penéini prostredky pred prijetim
této platby, je opravnéna stornovat pfipsani vsech
penéinich prostredkd na Ucet nebo jejich ¢asti
(véetné jakychkoli souvisejicich Urokd) a v pripadeé,
7e na U¢tu neni dostatek prostredkd, pozadovat
vraceni ¢astky odpovidajici pripsané ¢astce
penéZnich prostredkd.

4.2 Banka je opravnéna, nikoli vsak povinna, provést,
at jiz na zékladé Klientovych platebnich prikaz{
nebo v souladu s Podminkami, odpis penéznich
prostredkd z Uétu, ktery mlize zpGsobit vznik
nebo zvyseni debetniho zlistatku na U¢tu. V
pripadé, Ze by celkova vyse penéZnich prostredk(
odepsanych z U¢tu v jakémkoli okamziku presahla

vysi disponibilnich penéznich prostredkd, které jsou

na U¢tu k dispozici, a jakychkoli dostupnych linek
uveér(, které mohou byt za timto Ucelem cerpény,
je Banka opravnéna se rozhodnout, které odpisy

(debety) z U¢tu provede (a to v jejich celé vysi nebo

Castecné vysi a v poradi dle rozhodnuti Banky).

4.3 Neni-liv pisemném ujednani podepsaném Bankou
a Klientem uvedeno jinak, je Banka opravnéna
kdykoli zrusit jakékoli poskytnuti Uvéru ve vztahu
k jakémukoli U¢tu nebo Sluzbé. P¥i uzaveni Uctu
nebo na Zadost Banky Klient prevede Bance
dostatecné mnozstvi disponibilnich penéznich
prostredk( na pokryti jakéhokoli debetniho
zUstatku na U¢tu nebo jakychkoli jinych cerpanych
uveéru ¢i linek a jakychkoli Urok, poplatkd a dalsich
dluznych ¢astek.

5. Seky a platebni prostiedky

Klient se zavazuje vynaloZit rozumné Usili k zabranéni
jakémukoli podvodu, ztraté, kradezi, zneuziti nebo
nepfijeti Sekd, platebnich prostredkd a souvisejicich
material(. Klient neprodlené pisemné ozndmi Bance
ztratu nebo kradez jakéhokoli Seku nebo platebniho
néstroje a v piipadé uzavieni prislusného Uctu vrati
Bance nebo znici jakékoli nepouzité Seky, platebni
nastroje a souvisejici materialy.
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6. Statements and Advices 6.

The Bank will deliver or make statements and advices
available electronically unless instructed otherwise by
the Customer or electronic delivery is not recognized
under applicable law. The Customer will notify the Bank
in writing of anything incorrect in a statement or advice
promptly and, in any case, within thirty (30) days (or, if
longer, the mandatory minimum period defined under
applicable law) from the date on which the statement
or advice is sent in writing or made available to the
Customer. Nothing herein is intended to prevent the
Customer from notifying the Bank of any errors or
corrections beyond such time, provided that the Bank
will not be responsible for any losses caused by such
delay in notification.

Interest, Fees, and Other Amounts; Set- 7.
off; Right to Debit

71 The Customer will pay to the Bank all fees,
interest, and other amounts that apply to the
Accounts and Services.

7.2 Unless otherwise agreed in writing, the Bank may
modify any fees, interest rates, and other amounts
at any time, subject to any legal requirement as to
notice.

7.3 The Bank may reduce (whether by combination or
unification of accounts, by set-off or otherwise)
the amount of any obligation (whether matured
or unmatured) in respect of any type of account,
owed by the Bank to the Customer by the amount
of any obligation (whether actual, contingent,
matured, or unmatured) owed to the Bank by the
Customer regardless of the place of payment or
currency of any obligation.

7.4 Unless otherwise agreed in writing, the Bank

may debit any Account for fees, interest, or other
amounts due to the Bank in respect to any type of
account or obligation owed to the Bank until the
Account is closed. The Bank may also debit any

Account for credits made to the Account in error.

Vypisy a oznameni

Banka bude dorucovat nebo zpfistupriovat vypisy a
oznameni elektronicky, ledaze obdrzi od Klienta jiny
pokyn nebo elektronické dorucovani neni dovoleno
prisluSnymi pravnimi predpisy. Klient pisemné oznami
Bance jakékoli nespravnosti ve vypisu nebo ozndmeni
neprodlené, nejpozdéji vsak béhem tficeti (30) dn
(nebo, pokud je delsi, béhem minimalni doby kogentné
stanovené prislusnymi pravnimi predpisy) ode dne, kdy
byly vypis nebo ozndmeni zaslany v pisemné podobé
nebo zpristupnény Klientovi. Nic zde uvedeného
nebrani Klientovi v oznameni jakychkoli chyb nebo
oprav Bance po uplynuti stanovené lhaty s tim, Ze
Banka nenese odpovédnost za ztraty zpUsobené
takovym prodlenim s oznamenim.

Uroky, poplatky a dalsi ¢astky, zapocteni,
pravo na odepsani z Uctu

7.1  Klient zaplati Bance veskeré poplatky, Uroky a dalsi
&astky, které se vztahuji k U¢tlm a Sluzbam.

7.2 Neni-li pisemné dohodnuto jinak, mdze Banka
kdykoli upravit jakékoli poplatky, urokové sazby
a dalsi ¢astky, pri dodrzeni pfislusnych pravnich
pozadavkd tykajicich se oznameni takové zmény.

7.3 Banka je opravnéna snizit (at kombinaci nebo
sjednocenim UcCtd, zdpoctem nebo jinak) vysi
jakéhokoli dluhu (at splatného ¢i nikoli) tykajiciho
se jakéhokoli druhu Uctu, ktery Banka dluzi
Klientovi, o ¢astku jakéhokoli dluhu (at existujiciho,
podminéného, splatného ¢i dosud nesplatného),
ktery Klient dluzi Bance, a to bez ohledu na misto
platby nebo ménu jakéhokoli dluhu.

7.4 Neni-li pisemné dohodnuto jinak, je Banka
opravnéna odepisovat z jakéhokoli U¢tu poplatky,
uroky nebo jiné ¢astky dluzné Bance ve vztahu
k jakémukoli druhu uctu nebo dluhu vici Bance,
a to a? do uzavieni daného Uc¢tu. Banka je déle
opravnéna odepsat z jakéhokoli U¢tu ¢astky, jez
na néj byly pripsany omylem.
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8. Taxes

8.1

8.2

8.3

All fees, interest, and other amounts are
payable to the Bank without deduction for taxes
(including any local tax equivalents) or amounts
of a similar nature (including related interest and
penalties) (“Taxes"), which are the responsibility
of the Customer. If the Customer is required to
deduct or withhold Taxes from any payment

in accordance with applicable Government
Requirements, the Customer will increase the
payment to the Bank to the extent necessary so
the Bank receives a sum equal to the sum the
Bank would have received if no such deduction
or withholding had been made. If any such Taxes
are paid by the Bank or any of its affiliates, the
Customer will promptly reimburse the Bank for
such payment

The Customer is responsible for all Taxes on
earned interest and other payments made

by the Bank to the Customer or on behalf of

the Customer. If required by any applicable
Government Requirement (as defined below),
including, without limitation, the Foreign Account
Tax Compliance Act ("FATCA"), the Bank will
deduct or withhold for or on account of Taxes
from any such payments to or on behalf the
Customer. The Bank will timely pay the full amount
withheld to the relevant governmental authority in
accordance with such Government Requirement.
The Bank will notify the Customer of any such
withholding as soon as reasonably practicable.

The Customer will notify the Bank in writing within
thirty (30) days of any change that causes any
information or representation previously provided
to the Bank on a tax form or tax certification to be
incorrect (e.qg., a change in the Customer's country
of residence or in its legal entity classification, or if
it ceases to be or becomes a financial institution).
The Customer further agrees to provide to the
Bank a corrected tax form or tax certification (and
any necessary supporting documentation).

8.

Dané

8.1 Veskeré poplatky, Uroky a dalsi ¢astky musi byt
Bance uhrazeny bez srazek z dlivodu dani (véetné
jakychkoli mistnich ekvivalent( dani) nebo ¢astek
podobné povahy (véetné souvisejicich Grokd
a pokut) (dale jen ,,Dané”); tyto platby jsou
povinnosti Klienta. Pokud je Klient povinen provést
odecet nebo srazku Dani z jakékoli platby v souladu
s prislusnymi Verejnopravnimi pozadavky, pak
Klient navysi v nezbytném rozsahu platbu Bance
tak, aby Banka obdrzela ¢astku odpovidajici ¢astce,
kterou by obdrZela v pripadé, Ze by k zadnému
takovému odectu nebo srazce nedoslo. Jestlize
jakékoli takové Dané uhradi Banka nebo jakakoli jeji
spriznéna osoba, Klient neprodlené Bance takovou
platbu nahradi.

8.2 Klient je odpovédny za veskeré Dané ze ziskanych
urokd a dalsich plateb provedenych Bankou
Klientovi nebo v zastoupeni Klienta. Pokud je to
vyZadovano neékterym pfislusnym Vefejnopravnim
pozadavkem (jak je definovan nize), véetné zékona
o dodrZovani danovych predpisl pro zahranicni
Ucty (Foreign Account Tax Compliance Act, déle
jen “FATCA”), Banka provede odpocet nebo srazku
z dlvodu nebo v souvislosti s Danémi z jakychkoli
takovych plateb Klientovi nebo v zastoupeni
Klienta. Banka vcas zaplati celou sraZzenou ¢astku
prislusSnému organu statni spravy v souladu s
takovym Verejnopravnim pozadavkem. Banka bude
informovat Klienta o kazdé takové srazce, jakmile to
bude pfimérené mozné.

8.3 Klient pisemné oznami Bance do tficeti (30) dnu
jakoukoli zménu, kterd zpUsobi nespravnost
jakékoli informace nebo prohlaseni, které byly
drive poskytnuty Bance na dafiovém formulari
nebo dafovém potvrzeni (napf. zménu statu
sidla Klienta nebo zménu v klasifikaci Klientovy
pravnické osoby nebo pokud Klient prestane
byt nebo se stane financni instituci). Klient se
dale zavazuje predloZit Bance opraveny dafovy
formular nebo danové potvrzeni (a jakékoli
nezbytné podklady).
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9. Performance 9. Plnéni

Id

9.1 The Bank will perform in good faith and with 9.1 Banka bude jednat v dobré vife a s pfimérenou
reasonable care, as determined in accordance péciurcenou dle standardd a praxe bankovniho
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with the standards and practices of the banking
industry. In connection with its provision of
Services, the Bank may use any Payment
Facilitator, as defined in the CDPC, and Services
are subject to the rules and regulations of any
such Payment Facilitator.

sektoru. V souvislosti s poskytovanim Sluzeb
Bankou je Banka opravnéna vyuZivat jakéhokoli
Zprostredkovatele plateb, jak je definovan v
CDPC, a na Sluzby se vztahuji pravidla a regulace
jakéhokoli takového Zprostredkovatele plateb.

Neither the Customer nor the Bank will have 9.2 Klient ani Banka nenese odpovédnost za Zadnou
any liability for any special or punitive damages, zvlastni nebo sankéni nahradu skody, neprimé,
indirect, incidental or consequential losses nahodné nebo nasledné ztraty nebo skody, jakykoli
or damages, or any loss of profit, goodwill or usly zisk, poskozeni dobrého jména nebo obchodni
business opportunity, whether or not the relevant prileZitosti bez ohledu na to, zda pfislusna ztrata
loss or damage was foreseeable or contemplated, nebo Skoda byla predvidatelnad nebo zamysleng,
even if one party advised the other of the a to aniv pfipadé, Ze jedna strana druhou na
possibility of such loss or damage. moznost takové ztraty nebo skody upozornila.

The Customer will indemnify, defend, and hold 9.3 Klient Banku odskodni, ochrani a zbavi ji

the Bank harmless from and against all third odpovédnosti ve vztahu k veskerym narokdm
party claims, losses, damages, Taxes, penalties, tretich stran, ztratam, Skodam, Danim, pokutam a
and costs (including legal fees and expenses) nakladdim (véeté poplatkd a vydajd za pravni sluzby)
(collectively “Losses") arising from Customer's (dale spole¢né jen , Skody”) vzniklym v ddsledku
holding Accounts and use of Services; provided vedeni U&t( pro Klienta a vyuZivani Sluzeb Klientem
that the foregoing shall not apply to any Losses s tim, Ze vySe uvedené se nevztahuje na zadné

to the extent the Losses result directly from the Skody, které vzniknou piimo v déisledku hrubé
Bank's gross negligence, willful misconduct, or nedbalosti, Umysiného protipravniho jednani nebo
fraud. This indemnity shall survive termination of podvodu Banky. Tento zavazek odskodnéni zUstane
the Accounts and Services. v platnosti i po zavieni U¢tl a ukonéent Sluzeb.
Any obligation of the Bank with respect to an 9.4  Jakykoli zdvazek Banky v souvislosti s U¢tem nebo

Account or Service is subject to the Government
Requirements of the country or territory in which
the Account is held or the Service is provided

and is payable solely by the direct or indirect
subsidiary of Citigroup Inc. that holds the Account
or provides the Service; provided, however, that if
the Account is held or the Service is provided by a
subsidiary that has branches, then such obligation
is payable solely at the branch where the Account
is held or the Service is provided with only the
assets of such branch. The Bank is only obliged

to make payments in respect of an Account or
Service in the currency in which the Account is
denominated at the time of such payment or

as otherwise may be required by Government
Requirement.

Sluzbou pod|éha Verejnopravnim pozadavkim
statu nebo Uzemi, ve kterém je U¢et veden nebo
je Sluzba poskytovana, a je splatny vylu¢né primou
nebo neprimou dcefinou spolecnosti spolecnosti
Citigroup Inc., ktera vede Uéet nebo poskytuje
Sluzbu, aviak s tim, e je-li U¢et veden nebo je
Sluzba poskytovana dcefinou spolecnosti, ktera
ma pobocky, je takovy zavazek splatny pouze

v pobocce, kde je U¢et veden nebo je Sluzba
poskytovana, a to pouze s vyuzitim aktiv této
pobocky. Banka je povinna provadét platby ve
vztahu k Utu nebo Sluzbé pouze v méné, v niz
je Ucet veden v dobé provedeni takové platby,
nebo v jiné méné poZadované Vefejnopravnim
pozadavkem.
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9.5 Neither the Customer nor the Bank will be
responsible for any failure to perform any of
its obligations with respect to any Account or
Service (including, with respect to the Bank, a

9.5 Klient ani Banka nenesou odpovédnost za
neplnéni svych povinnosti ve vztahu k jakémukoli
Uctu nebo Sluzbé (véetné, ve vztahu k Bance,
pozadavku na platbu nebo prevod z U¢tu), pokud

Juuld
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request for payment or transfer from an Account)
if such performance would result in a breach by
it, its related branches, affiliates, or the Payment
Facilitators, of any Government Requirement

or if its performance is prevented, hindered or
delayed by a Force Majeure Event; in such case

its obligations will be suspended for so long as
the Force Majeure Event continues (and, in the
case of the Bank, no other branch or affiliate

will become liable). The Bank reserves the right

to take any action or inaction in compliance

with any Government Requirement or sanctions
(including internal policy related thereto) which
may include blocking, rejecting, suspending,
screening, reporting, and/or refusing to conduct
any transaction or other activity related to any
Account or Service in order to comply with
sanctions. “Force Majeure Event” means any
event due to any cause beyond the control

of the relevant party, such as restrictions on
convertibility or transferability, requisitions,
involuntary transfers, unavailability or acts or
omissions of any Payment Facilitator, denial-of-
service attacks, disruption of telecommunications,
disruption of power or other essential services,
computer viruses or other similar occurrences,
sabotage, fire, flood, explosion, acts of God,
sanctions, Government Requirement, civil
commotion, strikes or industrial action of any kind,
riots, insurrection, war or acts of government or
similar institutions. “Government Requirement”
means any applicable law or regulation; any
requirement, decree, or directive of a legal,
governmental, regulatory, or similar authority; or
an agreement entered into by the Bank and any
governmental authority or between two or more
governmental authorities (such law, regulation, or
authority may be domestic or foreign).

Without prejudice to any other provision in

the Terms, Section 9 applies to all rights and
obligations of the Customer and the Bank in
connection with holding Accounts and providing
Services, including, without limitation, any claims
arising from breach of contract, tortious, or
similar acts.

by takové plnéni mélo za nasledek poruseni
jakéhokoli Verejnopravniho poZzadavku jimi,

jejich spriznénymi pobockami, spriznénymi
osobami nebo Zprostredkovateli plateb nebo je
jejich plnéni znemoznéno, je mu branéno nebo

je zpozdéno nasledkem Vyssi moci; v takovém
pripadé budou povinnosti pozastaveny po dobu
trvani Vyssi moci (a, v pfipadé Banky, nevznikne
odpovédnost zadné jiné pobocce nebo spriznéné
osobé). Banka si vyhrazuje pravo na jakékoli

kroky nebo necinnost v souladu s jakymkoli
Verejnopravnim poZadavkem nebo sankcemi
(v€etné s nimi souvisejicich vnitfnich predpisd), coz
muze zahrnovat blokovani, zamitnuti, pozastaveni,
provéreni, hlaseni a/nebo odmitnuti provést
jakoukoli transakci nebo jinou ¢innost souvisejici

s jakymkoli U¢tem nebo Sluzbou za Gcelem
dodrzeni sankci. ,Vy$si moc” znamena jakoukoli
udalost nastalou v dlsledku jakékoli pficiny mimo
kontrolu prislusné strany, jako napf. omezeni
sménitelnosti nebo prevoditelnosti, zabaveni,
nedobrovolné prevody, nedostupnost nebo
jednani ¢i opomenuti jakéhokoli Zprostredkovatele
plateb, Utoky typu odmitnuti sluzby (denial of
service), preruseni telekomunikacnich sluzeb,
preruseni dodavek energii nebo jinych zasadnich
sluzeb, pocitacové viry nebo jiné podobné jevy,
sabotdz, pozar, povoden, exploze, zasahy vyssi
moci, sankce, Verejnopravni pozadavek, obc¢anské
nepokoje, stavka nebo protestni akce jakéhokoli
druhu, vytrZznost, vzpoura, valka nebo kroky prijaté
vladou nebo obdobnou instituci. ,Vefejnopravni
pozadavek” znamena jakykoli pfislusny pravni
predpis nebo narizeni; jakykoli pozadavek, nafizeni
nebo predpis pravniho, viddniho, spravniho,
regulacniho nebo obdobného organu; nebo
ujedndni mezi Bankou a jakymkoli orgdnem statni
spravy nebo dvéma i vice organy statni spravy
(takovy zakon, narizeni nebo organ mohou byt
tuzemské nebo zahranicni).

Aniz by tim bylo dotceno kterékoli jiné ustanoveni
Podminek, ¢lanek 9 se poufZije na vSechna prava a
povinnosti Klienta a Banky v souvislosti s vedenim
UEtt a poskytovanim Sluzeb, véetné jakychkoli
narokd vyplyvajicich z poruseni smlouvy nebo
protipravniho nebo obdobného jednani.
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10. Term; Termination; Amendments

10.1

10.2

10.3

The Accounts and Services will remain in effect
until terminated upon thirty (30) days' (or, if
longer, the mandatory minimum period defined
under applicable law) prior written notice. In the
event of a material breach by the other party or
in accordance with a Government Requirement,
termination may be exercised immediately.

On closure of an Account, the Bank will, subject to
the Terms, pay to the Customer any final cleared
funds standing to the credit of the Account (and
any interest due) at the time the Account is closed.
The parties agree that a judicial decision is not
required to close an Account or terminate all or
part of any Service.

These Terms may be amended from time to

time by the Bank upon thirty (30) days' (or, if
longer, the mandatory minimum period defined
under applicable law) prior written notice or as
otherwise agreed by the parties. Unless prohibited
by local law or regulation and as explained in the
corresponding notification, amendments will be
deemed to be approved by the Customer if the
Customer has not objected to the same in writing
prior to the effective date. Should the Customer
object to any amendments, the Customer may
terminate the Account or Service without an
increase to interest rates, fees, or other amounts
prior to the effective date.

11. General

1.1

n.2

Neither party may assign or transfer any of its
rights or obligations in connection with holding
Accounts and providing Services without the
other party's prior written consent, which will not
be unreasonably withheld or delayed, provided
that the Bank may make such an assignment

or transfer to a branch or affiliate if it does not
materially adversely affect the provision of
Services to the Customer. The Bank will provide
notice of any such assignment or transfer.

The Bank may engage third party service
providers in connection with holding Accounts and
providing Services.

10. Doba trvani, ukonceni, zmény

10.1

10. 2

10.3

Ucty a Sluzby zlistanou v G¢innosti az do jejich
ukonceni pisemnou vypovédi s vypovédni dobou

o délce tricet (30) dnl (nebo, pokud je delsi, s
minimalni vypovédni dobou kogentné stanovenou
prislusnymi pravnimi predpisy). V pripadé
podstatného poruseni druhou stranou nebo je-li to
v souladu s Vefejnopravnim pozadavkem, je mozné
vypovédeét s okamZitou Ucinnosti.

Pfi uzaviteni Uctu Banka v souladu s Podminkami
uhradi Klientovi jakékoli kone¢né zuctované
prostredky tvorici kladny zCstatek na Uctu (a
veskeré dluzné uroky splatné uroky) v dobé
uzavreni U&tu. Strany souhlasi s tim, Ze pro uzaveni
Uetu nebo ukongenti kterékoli Sluzby nebo jeji ¢asti
neni vyzadovano soudni rozhodnuti.

Banka je opravnéna tyto Podminky priibézné ménit
na zakladé pisemného ozndmeni u¢inéného tficet
(30) dnti (nebo, pokud je delsi, v minimalni dobé
kogentné stanovené prislusnymi pravnimi predpisy)
predem, nedohodnou-li se strany jinak. Pokud to
nezakazuji mistni pravni predpisy ¢i nafizeni a jak

to bude vysvétleno v pfislusném oznameni, zmény
se povazuji za schvélené Klientem, jestlize proti

nim nevznesl pisemnou ndmitku pred jejich datem
ucinnosti. Vznese-li Klient namitky proti jakymkoli
zménam, je opravnén prede dnem ucinnosti zmeén
uzavit Uget nebo ukondit Sluzbu, a to s okamZitou
ucinnosti a bez zvyseni Urokovych sazeb, poplatkd
Ci jinych ¢astek.

11. Obecna ustanoveni

111

11.2

74dna ze stran nesmi postoupit nebo prevést
Zadné ze svych prav nebo povinnosti v souvislosti
s vedenim UEtd a poskytovanim Sluzeb bez
predchoziho pisemného souhlasu druhé strany,
jeho? poskytnuti nesmi byt bezdlivodné odepreno
Ci zdrZovdno, avsak Banka je opravnéna provést
takové postoupeni nebo prevod na svoji pobocku
nebo spriznénou osobu, pokud tim podstatné
nepriznivé neovlivni poskytovani Sluzeb Klientovi.
Banka ucini ozndmeni o jakémkoli takovém
postoupeni nebo prevodu.

Banka je opravnéna v souvislosti s vedenim
UCtl a poskytovanim Sluzeb pouZivat externi
poskytovatele sluzeb.
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1.3 If any provision of the Terms is or becomes illegal,
invalid, or unenforceable under any applicable law,
the remaining provisions of the Terms will remain
in full force and effect (as will that provision under
any other law).

1.4 No failure or delay of a party in exercising any
right or remedy under the Terms will constitute a
waiver of that right. Any waiver of any right will be
limited to the specific instance.

1.5 The parties consent to telephonic or electronic
monitoring or recording (including audio and
video) for security and quality of service purposes
and agree that either party may produce
telephonic or electronic recordings or computer
records as evidence in any proceedings brought in
connection with the Terms.

1.6 Written notice will be effective (i) if delivered to
the Customer’s business address specified in the
Account opening form or to the Bank's address
on the most recent statement for the relevant
Account or (ii) if sent to such other address as
one party may notify the other party in writing,
including an address for notices to be sent
electronically. Notices will be in English unless
otherwise agreed or required by applicable law or
regulation.

1.7 Unless otherwise provided, when "written,”
"writing" and words of similar meaning are used
in the Terms and any Service-related materials,
they refer to both paper and electronic forms
such as e-mails, faxes, digital images and copies,
electronic notices capable of being stored and
printed, and similar electronic versions. To
the extent permitted under applicable law or
regulation, signatures may be made and delivered
electronically, whether digitally or otherwise,
which shall have the same legal validity and
enforceability as a manually executed signatures
and are binding on all parties. The party may rely
on electronic forms of documents subject to any
applicable Government Requirements.

11.3 Bude-li nebo stane-li se kterékoli ustanoveni
Podminek nezdkonnym, neplatnym nebo
nevymahatelnym podle jakéhokoli pfislusného
pravniho radu, zbyvajici ustanoveni Podminek
z(stavaji v pIné platnosti a Ucinnosti (stejné jako
dotycné ustanoveni podle kteréhokoli jiného
pravniho radu).

11.4 Neuplatnéni nebo opoZzdéné uplatnéni vykonu
jakéhokoli prava nebo opravného prostredku
kteroukoli ze stran podle Podminek nebude
predstavovat vzdani se takového prava. Jakékoli
vzdani se prava bude omezené na dotycny
konkrétni pripad.

11.5 Strany souhlasi s telefonickym nebo elektronickym
monitorovanim nebo pofizovanim nahravek
(véetné zvukovych a obrazovych) pro ucely
bezpecnosti a kvality sluzeb a souhlasi, Ze kterakoli
ze stran je opravnéna predloZit telefonické nebo
elektronické nahravky nebo pocitacové zaznamy
jakozto dikazni material v jakémkoli pravnim rizeni
souvisejicim s Podminkami.

11.6 Pisemna sdéleni nabyvaji U¢innosti (i) dorucenim
na obchodni adresu Klienta uvedenou ve Formulafi
k otevreni Uc¢tu nebo na adresu Banky uvedenou
na poslednim vypisu z p¥islusného U¢tu nebo (ii)
zaslanim na takovou jinou adresu, kterou jedna
strana pisemné oznami druhé strané, véetné adresy
pro elektronicky zasilana oznameni. Oznameni
budou v anglickém jazyce, neni-li jinak dohodnuto
nebo pozadovano prislusnymi pravnimi predpisy
nebo nafizenimi.

11.7 Neni-li uvedeno jinak, vyrazy ,pisemny”, , pisemné”
a slova podobného vyznamu pouzita v téchto
Podminkach a jakychkoli materidlech tykajici se
Sluzeb odkazuji na listinnou i elektronickou podobu,
jako jsou e-maily, faxy, digitalni snimky a kopie,
elektronickd oznameni, ktera mohou byt ulozena
a vytisknuta, a podobné elektronické verze. V
rozsahu pfipustném podle pfislusnych pravnich
predpist nebo nafizeni Ize podepisovat a zasilat
podpisy elektronickou formou, at digitélné ¢i jinak,
a takové podpisy budou mit stejnou pravni platnost
a vymahatelnost jako ru¢né provedené podpisy
a jsou zavazné pro vsechny strany. Strana se
mUZze spoléhat na elektronické verze dokumentd,
neni-li to v rozporu s prislusnym Verejnopravnim
pozadavkem.
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1.8 The Bank may provide the Customer access to
web sites, hardware, software and/or intellectual
property owned by the Bank, its third party
service providers and licensors (“Bank Materials™)
in connection with the Accounts and Services. The
Bank and such third parties retain ownership of all
rights in and to Bank Materials, and the Customer
agrees (i) to use them only for the purposes of
accessing Accounts, delivering Communications
and receiving Services while the Terms are in
effect and (ii) not to sell, transfer, sublicense or
reverse engineer Bank Materials or remove any
proprietary notices, labels or marks from any
Bank Materials.

1.9 Unless otherwise agreed in writing, the Bank may
make any currency conversion using exchange
rates that are reasonable in the relevant market
at the time and for the size and type of the
transaction.

1110 The Customer will provide to the Bank, and
the Bank may rely on, all documents and other
information (including, without limitation,
identification information) reasonably requested
by the Bank in relation to any Account or Service
and will promptly notify the Bank of any change
to such documents and other information. The
Bank may also rely on documents and other
information provided by Customers' third parties
in relation to any Account or Service.

1.1 Each party represents and warrants to the other
party that (i) it has obtained and is in compliance
with all necessary and appropriate consents,
approvals, and authorizations for the purposes
of its entry into and performance of the Terms,
(ii) its entry into and performance of the Terms
is for legitimate purposes and in connection
with commercial activity; (iii) its entry into and
performance of the Terms will not violate any
applicable Government Requirement; and (iv) it will
make its own assessment of, and be responsible
for, the legal, reqgulatory, tax (including reporting
and withholding), and accounting consequences
associated with Accounts and Services.

11.8 V souvislosti s Uty a Sluzbami m{ize Banka Klientovi
poskytnout pristup k internetovym strankam,
hardwaru, softwaru a/nebo dusevnimu vlastnictvi
vlastnénému Bankou, jejimi externimi poskytovateli
sluzeb a poskytovateli licenci (déle jen ,,Bankovni
materialy”). Banka a tyto tfeti strany z(stavaji
drziteli vsech prav k Bankovnim materialim a
Klient souhlasi, Ze (i) po dobu platnosti Podminek
bude Bankovni materidly pouZivat pouze pro
cely pristupu k U¢ttim, doruc¢ovani Komunikaci a
prijimani Sluzeb a Ze (ii) Bankovni materialy neproda,
neprevede, neposkytne k nim podlicenci ani nebude
provadét jejich zpétnou analyzu a neodstrani z nich
Zadnd upozornéni o autorskych pravech, stitky nebo
znacky.

11.9 Pokud neni pisemné dohodnuto jinak, je Banka
opravnéna proveést jakykoli ménovy prepocet za
pouziti sménnych kurzl, které jsou pfimérené na
prislusném trhu v daném case pro danou velikost a
druh transakce.

11.10 Klient poskytne Bance a Banka se mUze spoléhat
na vsechny dokumenty a dalsi informace (véetné
identifikacnich Udaju), které si Banka primérené
vyzada ve vztahu k jakémukoli U¢tu nebo Sluzbé,

a neprodlené ozndmi Bance jakoukoli zménu
téchto dokument( a dalsich informaci. Banka je
dale opravnéna spoléhat se na dokumenty a dalsi
informace poskytnuté Klientovymi tfetimi osobami
v souvislosti s jakymbkoli Uétem nebo Sluzbou.

11.11 Kazda ze stran prohlasuje a zarucuje druhé strané,
Ze (i) ziskala a dodrZuje vsechny nezbytné a
naleZité souhlasy, schvaleni a opravnéni pro Ucely
jejiho prijeti a plnéni Podminek; a (i) prijima a pini
Podminky pro opravnéné ucely a v souvislosti s
obchodni ¢innost; (iii) prijetim a pInénim Podminek
neporusi zadny prislusny Verejnopravni pozadavek;
a (iv) provede vlastni posouzeni pravnich,
regulatornich, darfiovych (vcetné téch tykajicich se
reportingu a srazek) a Ucetnich dasledkd spojenych
s Ucty a Sluzbami a ponese za né odpovédnost.
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1

12. Law; Jurisdiction; Immunity

121

12.2

12.3

In relation to any Account or Service, the Terms
are governed by the law of the country or
territory in which that Account is held or Service is
provided, unless, in relation to Services, otherwise
provided in a Service Agreement.

The courts of the city listed in the Bank's address
in Account opening documentation will have
exclusive jurisdiction to hear any dispute arising
out of or in connection with the Bank holding
Accounts and providing Services.

Each of the Customer and the Bank waives to
the fullest extent permissible all immunities,
whether sovereign or otherwise, it may have,
including, without limitation, immunity from legal
proceedings, immunity from execution of any
judgment and immunity in respect of any form of
relief that may be granted against it.

Master Account and Service Terms (MAST)_Global_v.2.0_September 2020

Treasury and Trade Solutions
citi.com/treasuryandtradesolutions

12. Pravo, soudni pravomoc, imunita

121

12.2

12.3

V souvislosti s jakymkoli U¢tem nebo Sluzbou se
Podminky fidi pravem statu nebo Uzemi, v némz

je dotyény Uéet veden nebo Sluzba poskytovana,
ledaze, ve vztahu ke Sluzbam, Smlouva o poskytnuti
sluzby nestanovi jinak.

Soudy mésta, které je uvedeno v adrese Banky na
dokumentaci k otevieni U¢tu, budou mit vylu¢nou
soudni pravomoc projednat jakykoli spor vyplyvajici
nebo souvisejici s vedenim U¢td a poskytovanim
SluZeb Bankou.

Klient a Banka se v maximalnim pripustném rozsahu
vzdavaji vSech imunit, at jiz svrchovanych nebo
jinych, které mohou mit, véetné imunity v soudnim
fizeni, imunity ve vztahu k vykonu jakéhokoli
rozsudku a imunity ve vztahu k jakémukoli druhu
opravného prostredku, ktery mize byt proti nim
pfiznan.

© 2020 Citibank, N.A. All rights reserved. Citi and Citi and Arc Design are trademarks and service marks of Citigroup Inc. or its affiliates and
are used and registered throughout the world.
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