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Introduction

Thank you for choosing Citi’s Treasury and Trade Solutions (TTS) for your cash management
business needs. The objective of this Cash Management User Guide (the “User Guide”) is to
provide Customers with a manual containing detailed information of Services available to
Customers by the Bank and is to be read together with your Account terms and conditions. This
User Guide may be updated from time to time and any change will be communicated through
our regular channels.

In this User Guide the Bank or Citi means Citibank Europe plc, a company established and
existing under Irish law, registered seat at North Wall Quay 1, Dublin, Ireland, registered in the
Register of Companies in the Republic of Ireland, under the number 132781, conducting its
business in the Czech Republic through Citibank Europe plc, organizacni slozka, registered seat
at Prague 5, Stodulky, Bucharova 2641/14, Postal Code 158 02, Reg. No. 28198131, registered
in the Commercial Register with the Municipal Court in Prague, Section A, Insert 59288.
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Payment Services

A. Types of Payments Services in Czech Republic

e Book Transfers: Transfers of funds between Citi Accounts in Czech Republic

e Domestic Funds Transfers: Funds transfers via the CERTIS (Czech Express Real Time
Interbank Gross Settlement) system, the Czech National Bank’s clearing system., which
supports both high-value and low-value transfers, processed either in the standard regime
(ACH) or as urgent transfers under the express regime and can be processed individually
or in bulk.

e Single European Payments Area (SEPA): EUR clearing mechanism for low-value, high-
volume payments, which includes both a mandate-based direct debit service and a credit
transfer service for individual, bulk, same day, or a combination of bulk and same day credit
transfers.

e Direct Debits: A means of collecting monies owed by a payer, where the beneficiary
(“originator”) generates the initiating transaction to be processed by the payer’s bank against
the payer’s account. Direct debits, which are always subject to the payer’s authorization, are
typically used for recurring payments, such as credit card and utility bills, where the payment
amounts vary from one payment to another.

e Cross Border Funds Transfers: Allow Customers to make international transfers in a wide
range of currencies as outgoing telegraphic transfers, including international Czech currency
payments.

B. Sending a Payment

1. The Customer sends a Payment Order to Citi, formatted to market standards and as
outlined at the time the payment service was implemented, via:

o Citi e-banking channels, which include CitiDirect BE® and CitiConnect®,
e A SWIFT interface, or
¢ A manual request (restrictions apply)
2. Citi forwards the instruction to the relevant payment system for further processing.

3. The payment system forwards the instruction to the beneficiary bank based on the locally
defined clearing cycle.

4. The beneficiary bank credits the beneficiary account.
5. Local currency domestic bulk payments in CZK

o Bulk Payments is a feature specifically designed for sensitive payments (such as payroll,
pensions.

e Bulk Debit allows an aggregation of payments which result in a single bulk debit on the
Customers account with Citi for the total amount of all individual payments settled and
processed. While payments are bulked on the debit level, they are released individually to
beneficiaries.
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¢ Bulk payments are available for domestic payments only and beneficiary account must be in
Czech Republic.

¢ The Customer sends a bulk payment instruction to Citi, formatted to meet regulatory
requirements and market standards and as outlined at the time the payment service was
implemented, via Citi e-banking channels - CitiConnect® for Files.

o Citi forwards then the individual transactions from the bulk payments file to the relevant
payment system for further processing.

¢ The payment system forwards the instruction to the beneficiary bank based on the locally
defined clearing cycle.

e The beneficiary bank credits the beneficiary account.

¢ Any returns from the beneficiary bank, Citi will credit back the funds on Customer’s current
account, with full details received from the clearing system, as per any other regular payment.

¢ If there are insufficient balances in the debit account, the entire batch of bulk payments will be
rejected.

C. Receiving Direct Debits (Payments)

Citi, as the Customer’s paying Bank, supports direct debit mandates or instructions received
from other participating financial institutions.

1. Citi validates the transaction received against the direct debit mandate (or equivalent)
previously communicated by the Customer to Citi before payments are made.

2. If the direct debit payment is in compliance with the direct debit authorization, Citi
processes the instruction and debits the Customer's Account.

3. Inthe event there is no direct debit authorization or insufficient funds in the Customer’s
Account, Citi will not process the direct debit payment and sends the unsuccessful debit
status back to the direct debit payment system or partner banks.

4. SEPA Direct Debit Conditions

a) SEPA direct debits are performed either within the SEPA Direct Debit Core Scheme
or the SEPA Direct Debit B2B Scheme.

b) Unless the relevant legal regulations concerning SEPA collections require
otherwise, all Payment Accounts of the Customer are open to SEPA collections
performed within the SEPA Direct Debit Core Scheme, which means that the Bank
effects all those orders for SEPA collection that were filed within the SEPA Direct
Debit Core Scheme from the Customer’s Payment Accounts. The Customer can
instruct the Bank to block all direct debits to the Customer’s Payment Account
performed within SEPA Direct Debit Core Scheme or to block any such direct debits
initiated by one or more specified payees or authorise direct debits only initiated by
one or more specified payees.

c) The Customer can instruct the Bank to verify each direct debit transaction made
under the SEPA Direct Debit B2B Scheme, and to check whether the amount and
periodicity of the submitted direct debit transaction is equal to the amount and
periodicity agreed in the mandate, before debiting its Payment Account, based on
the mandate- related information.
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d) For direct debits made under the SEPA Direct Debit Core Scheme and the SEPA
Direct Debit B2B Scheme the Customer can instruct the Bank to limit a direct debit
collection to a certain amount or periodicity or both.

e) Any Customer’s instruction for the manual set up on the Bank side has to be
delivered to the Bank no later than by 11 a.m. on the second business day before
the commencement of the collection cycle.

Citi will reverse any entry passed erroneously and debit or credit the relevant Account.

D. Payable Cheques

Citi Czech Republic can issue WorldLink® cheques in any of the supported foreign
currencies. WorldLink® cheques can be drawn on a Citi account with a local Citi entity or on
a Citi account with a third-party bank. A WorldLink® cheque is cleared as a domestic cheque
in the country where it is drawn. For instance, a WorldLink® cheque in SGD is drawn by Citi
Singapore and is processed as a domestic cheque if deposited in Singapore. If this
WorldLink® cheque in SGD is deposited outside Singapore, the beneficiary bank will clear it
cross border.

The validity period of a payable cheque is determined by applicable laws and banking
practices, from the date mentioned on the cheque upon its issuance. The last day of such
period is known hereafter as the “expiry date”. Subject to applicable local laws and banking
practices, if any such payable cheque is not presented for payment on or before the expiry
date, the Bank will not honor the cheque.

As there is no CZK cheque clearing mechanism in the Czech Republic, Citi will not issue
CZK cheques.

1. Issuance and Processing of WorldLink® Cheques
1. The Customer communicates the instructions via the agreed Citi e-banking channel.
2. Citi debits the Customer’s Account and prints the cheque(s).

3. Citi sends the cheque(s) to the payee(s)’ address specified in the
Customer’s instruction or to the Customer address maintained atCiti.

4. The payee(s) deposit the cheque(s), which are presented back to Citi via local
clearing arrangements.

5. Cheques are validated and funds will then be made available.

6. The Customer will be informed of any issues with the cheque(s) that have
been presented.

7. Citi will not make a payment if it considers a cheque/draft to be materially altered,
forged, counterfeit or stolen, or at the request of a competent judicial, quasi-judicial,
regulatory, government or supervisory authority

If a WorldLink® cheques is not presented for payment on or before the expiry date,

the Bank will not honor the cheque and will, subject to applicable laws and f_t,)ellrllnking
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practices, either upon the Customer’s request or at the Bank’s reasonable discretion
and at a reasonable time after the expiry date, credit to the Account the amount of
that payable cheque or otherwise return such amount to the Customer.

2. Stop Payment Requests on Payable Cheques

The Customer may request that the Bank put a stop payment on any payable cheque in
case of lost, misplaced or cancelled cheques, in accordance with the Bank’s procedures
and applicable local laws. Citi recommends using the Citi standard form for stop
payment, which can be obtained by contacting the Citi Service Desk.

1. The Customer communicates the stop payments instructions to Citi. The stop
payment instructions will specify the serial number of the cheque, the date of issue,
the payee’s name and the amount. Stop payment on cheques will be effected based
on the information specified in such instructions

2. For WorldLink® cheques, if the cheque to be stopped has not been paid, the Bank
will refund the proceeds of all stop payment requests and cancellations to the
Account from which the payments were derived, except in cases where the Customer
requests that a replacement cheque to be issued.

3. If the lost, misplaced, or stolen cheque or draft is later found, the Customeris
required to deliver the original cheque or draft to Citiimmediately

The Bank will have the reasonable discretion on whether to accept the Customer’s
instructions to countermand or stop payment of cheques.
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Receivables Services

A. Types of Payments Services in Czech Republic

¢ Domestic Incoming Payments: Domestic payments credited to the Customer’s payment
account in CZK that are accepted through the clearing centre of the Czech National
Bank from other providers on the Czech market (i.e. the payer’s provider or an
intermediary provider).

e SEPA Incoming Payments: Payments credited in EUR, from payment service providers
within the SEPA Area, transferred to the payer’s provider via the SEPAchannel.

¢ Foreign Incoming Payments: Foreign currency credit payments from providers in the
Czech Republic and international foreign currency credit payments.

Any rejections or returns by Citi will be credited back to the payer’s account or returned to
the payer’s bank. The reason for the return is communicated to the payer’s bank.

. Direct Debits Collections

A direct debit collection is a financial transaction originated electronically from the Customer
to Citi instructing the Bank to withdraw funds from a payer’s bank account.

Direct Debit payments in CZK are made at the request of the beneficiary. The holder of the
debited account must provide its payment service provider with a direct debit approval
specifying the beneficiary’s account number and authorising the provider to effect such a
transfer of funds. This direct debit approval must be delivered before the collection cycle.

Direct Debit Collection Process

1. The Customer ensures that the payer has the direct debit authorization in place before
initiating a direct debit instruction to Citi.

2. The Customer initiates the transaction and communicates the bulk instruction file to Citi
via the agreed Citi e-banking channel.

3. Citi validates that the transaction requests contain the information required to process
them.

4. Citi communicates the direct debit transactions to the receiving payer banks via the
clearing system.

5. Citi credits the funds to the Customer’s Account on the same day the Bank’s receipt of
the incoming funds from clearing system.

The Customer should not initiate any further instructions with regard to a mandate ifan
instruction is returned for any of the following reasons:

e Account closed or transferred
e No such account

e Account description does not tally
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¢ Insufficient funds in the account (for three preceding cycles)
¢ Underlying mandate has been revoked by the Customer
C. Cheque Deposits

The Customer can deposit cheques at a Citi branch via the following options:

a.Over-the counterAt Citi reception; or

b. Via post

When depositing cheques, the Customer must complete a deposit slip to instruct with details
of the Citi account to credit the cheque proceeds. The deposit slips can be obtained from a
Citi branch.

All cheque deposits received by Citi on a working day (Monday — Friday) before the cut-off
time are sent for cheque collection on the same day. A cheque deposited on a public holiday
or weekend will be sent on the next working day.

Citi will credit the Customer’s Account with the total cheque deposit amount on the second
business day after the Bank receives the incoming funds. If the credit is revoked by the
clearing system or payer bank, Citi will debit the Customer’s Account for the amount
originally credited for the dishonoured item

E:-D. Cash Collection Service

Citi offers door-to-door cash collection using a dedicated service provider. The services
include the following:

a. Cash Collection: Pickup of physical currency notes and coins from the Customer’s
premises at a pre-agreed time for delivery to cash collection/counting centres

b. Cash Processing: Counting and processing (sorting and packaging) collected cashin
designated cash counting centres and crediting the Customer’s Account

Cash Collection Process

1. The Customer must conclude an agreement directly with the service provider of its
choice that is acceptable to the Bank and further agree to the:

e Address where cash will be picked up
e Approximate cash amount to be picked up
e Customer's Account to be credited

2. The appointed service provider picks up cash from the Customer’s designated location
on the day agreed in the mutual agreement. The Customer counts the cash, places itin
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a tamper-proof self-seal plastic bag and completes a paying-in slip (deposit slip)
provided by the service provider.

3. Service provider representatives collect the cash.
4. The collected cash is transported to the designated cash counting centre(s).

5. The cash is inspected for defective, counterfeit or unacceptable notes and counted. The
authenticity and condition of the currency notes and coins is verified by the service
provider and the Customer’s Account is credited accordingly.

6. Currency notes or coins found to be counterfeit will be dealt according to applicablelaws
and regulations; any related costs or consequences are the Customer’sresponsibility.
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V. Other Provisions

Notification about Refusal of Payment Order

If the Bank refuses to execute a Payment Order, the Bank shall inform the Customer by phone from
the Bank’s customer service or in any other manner of communication as may be agreed between

the Bank and the Customer.
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Statements of Accounts

1. The Bank provides the Customer with Account statements However, if no Payment
Transaction has been performed during the previous period for which the Account statement
is to be provided, the Account statement is not created for this period and is not provided for
this period to the Customer.

2. Account statements can be sent by the Bank in the English or Czech language, with or
without transaction details, and they can be sent daily, weekly, monthly or upon movement
on the Account. Unless the Customer agrees with the Bank otherwise, all Account
statements shall be in the English language, contain transaction details and be sent upon
movement on the Account.

3. Delivery of Account statements via electronic post (e-mail)

a. the Bank starts to send Account statements to the Customer via electronic post (e-mail)
after the Customer has provided to the Bank the contact information (i.e., name, e-mail
address and telephone) of the persons to whom Account statements are to be sent and
their e-mail addresses have been activated by the Bank via its CitiService department.
The Bank shall send Account statements in password-protected files. Passwords are set
and may be changed in the future;

b. the Customer can change contact information of the persons to whom Account
statements are to be sent by delivering a written notice to the Bank. Any such change
becomes effective upon its processing by the Bank via its CitiService department;
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VI. Other Considerations

The Customer will make its own assessment of the legal, regulatory, tax and accounting
implications of the services.

From time to time, the Bank shall deliver to the Customer fee schedules, procedures,
requirements, guides, manuals and other materials describing the procedures, requirements and
limitations surrounding the use of the services.

The clearing of payments is governed by the rules set by the corresponding clearing
system. Both Citi and its customers must adhere to these clearing rules.
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VIl. Further Information on Payment Processing

A.Cut-Off Times for Delivery of Payment Orders
Standard Outgoing Payment Order Delivery Cut-Off Times

Manual transactions

Payment product Electronic transactions (mail, fax, personal
delivery)
Domestic Funds Transfers 6:30 p.m. 11:00 a.m.
Domestic Funds Transfers — Express* 12:030 p.m. 000
Cross Border Funds Transfers 3:00 p.m. 11:00 a.m.
SEPA Credit Transfers SEPA Credit Transfers - Bulk 5:00 p.m. -
SEPA Credit Transfers—Same Day/SEPA Credit Transfers—
1:00 p.m. -
Same-Day Bulk
Direct Debits 6:30 p.m. 11:00 a.m.
Book Transfers Ina domestlc currency 6:30 p.m. 11:00 a.m.
In a foreign currency 3:00 p.m. 11:00 a.m.

Note:

| *One of the conditions for processing of every outgoing payment transactionBemestic-FundsTransfers-Express is to
arrange sufficient available balance on

| _the relevant Customer’s account by the end of the Delivery Cut-Off Time period.

Standard Incoming Payment Order Delivery Cut Off Times and Payment Processing Flow

Payment product Funds Received by the Bank
Domestic Incoming Payment On the day on which the funds are received (D)
Foreign Incoming Payment
— Beneficiary account in IBANformat On the day on which the funds are received (D) 5:00 p.m.*
— Beneficiary account in otherformat On the day on which the funds are received (D) 3:00 p.m.*
SEPA Incoming Payment On the day on which the funds are received (D) 5:00 p.m.*

Crediting the funds to the Customer’s D + 0*
account with the Bank
Notes:

“D” is the day on which the Bank receives the transferred amount from the payer’s provider/correspondent bank.

* In case of Foreign Incoming Payments and SEPA Incoming Payments, the transferred amount shall be credited to the
Customer’s account with the Bank on the day on which the Bank receives the amount as long as the Bank obtains a
confirmation no later than 3:00 p.m. or 5:00 p.m. respectively of the same day that the transferred amount was
received in the Bank’s account (payment cover). If the Bank obtains this confirmation later, the funds shall be credited
to the Customer’s account on the following business day.

The above cut-off times for delivery of a payment order are deemed to be the moment near the end of opening hours
of the Bank within the meaning of Section 158(3) of the Payment Systems Act.
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VIII. Claims about Services, Complaints

Claims about services and Customer complaints shall be settled by the Bank pursuant to the
current Bank’s Rules for Processing of Complaints for Legal Entities and Entrepreneuring
Individuals, which are published on the website of the Bank (www.citibank.cz) and are also
available at the registered seat of the Bank’s branch in the Czech Republic - Citibank Europe
plc, organiza¢ni sloZka and at every branch of the Bank in the Czech Republic.
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IX. Conclusion

Thank you for choosing Citi Treasury and Trade Solutions (TTS) for your cash management
needs. Please feel free to contact your Citi relationship manager with any additional questions
that you have regarding TTS services.
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X.

Definitions

In this User Guide, the following terms have the meaning ascribed to them below:

“Payment Account’ is an Account for making Payment Transactions;

“Payment Order” means a direction to the Payment Service provider whereby the payer or the
payee requests that a Payment Transaction be made;

“‘Payment Service” means a payment service as defined by the Payment Systems Act;

“Payment Transaction” means depositing money to a Payment Account, withdrawing money
from a Payment Account or the transfer of money if such transaction is made within the
framework of Payment Service;

“Payment Systems Act” means the Czech Republic Act No. 370/2017 Coll., on Payment
Systems, as amended;

“SEPA Area” means an area comprising the states involved in the EU project “Single Euro
Payments Area Project”.

Treasury and Trade Solutions
citi.com/tts

The information contained in these pages is not intended as legal or tax advice and we advise our readers to contact their
own advisors. Not all products and services are available in all geographic areas. Any unauthorised use, duplication or
disclosure is prohibited by law and may result in prosecution. Citibank, N.A. is incorporated with limited liability under the
National Bank Act of the U.S.A. and has its head office at 399 Park Avenue, New York, NY 10043, U.S.A. Citibank, N.A.
London branch is registered in the UK at Citigroup Centre, Canada Square, Canary Wharf, London E14 5LB, under No.
BR001018, and is authorised and regulated by the Financial Services Authority. VAT No. GB 429 6256 29. Ultimately owned
by Citi Inc., New York, U.S.A.

‘ t \ ®
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Uzivatelska prirucka
pro cash management

Ceska republika

Treasury and Trade Solution
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Uvod

Dékujeme, ze jste si vybrali Citi Treasury and Trade Solutions (TTS) k feSeni VaSich potieb
tykajicich se cash managementu. Cilem této uZivatelské pfiru¢ky (dale jen ,Uzivatelska
prirucka®) je poskytnout Klientdm manual obsahujici detailni informace o Sluzbach nabizenych
Bankou Klientim. Tuto UzZivatelskou pfirucku je tfeba Cist spole¢né s podminkami aplikujicimise
na Vase Udty. Tato Uzivatelska pFirucka mGze byt prib&zné aktualizovana a kazda jeji zména
bude oznamena prostrednictvim nasich béznych kanall.

V této Uzivatelské prirucce terminy Banka a Citi znamenaji Citibank Europe plc, spoleCnost
zalozenou a existujici podle irského prava, se sidlem Dublin, North Wall Quay 1, Irsko,
registrovanou v rejstiiku spole€nosti v Irské republice, pod Cislem 132781, provozujici svou
obchodni ginnost v Ceské republice prostfednictvim Citibank Europe plc, organizaéni slozka, se
sidlem na adrese Praha 5, Stodulky, Bucharova 2641/14, PSC: 158 02, IC 28198131, zapsané v
obchodnim rejstiiku vedeném Méstskym soudem v Praze, oddil A, vlozka 59288.
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Platebni sluzby — Klient v postaveni platce

A. Typy platebnich sluzeb v Ceské republice

 Interni platba: Pfevody finanénich prostfedkd mezi Géty Citi v Ceské republice

e Odchozi tuzemska platba: Pfevody finan¢nich prostfedkl prostfednictvim systému CERTIS
(Czech Express Real Time Interbank Gross Settlement), tj. systémem mezibankovniho
zustovani Ceské Narodni Banky, ktery provozuje veskeré prevody bez ohledu na jejich
hodnotu, zpracované bud ve standardnim reZimu (ACH), nebo v rdmci reZimu expresniho
zpracovani a které mohou byt zpracovany jednotlivé nebo hromadné.

e Jednotna oblast pro platby v eurech (SEPA): Mechanismus zuc¢tovani mény EUR pro platby
s nizkou hodnotou a vysokym objemem, zahrnujici jak sluzbu pfimého inkasa, tak i sluzbu
prevodu penéznich prostfedku pro jednotlivé a hromadné prevody a pfevody v rezimu
expresniho zpracovani nebo kombinaci téchto prevodu.

e PFima inkasa: Prostfedek pro zinkasovani dluzné ¢astky od platce, kdy pfijemce v roli
iniciatora pfevodu vytvaFi podnét k transakci zpracované bankou platce z uctu platce. Pfimé
inkaso, které vzdy podléha autorizaci ze strany platce, se obvykle pouziva pro pravidelné
platby, jako jsou vyuctovani za kreditni karty a za sluzby, kde se ¢astky téchto pravidelnych
plateb lisi.

e Zahranic¢ni odchozi platba: Umozriuje Klientiim provadét mezinarodni pfevody v celé fadé
mén formou bezhotovostnich pfevodu, v€éetné mezinarodnich plateb v ¢eské méné.

B. Odeslani platby

1. Klient posle Citi Platebni pfikaz, formatovany dle trznich standardd a zplsobem
dohodnutym v dobé& implementace platebni sluzby, a to prostfednictvim:

e kanalu elektronického bankovnictvi Citi, kam patfi CitiDirect BE® a CitiConnect®,
e rozhrani SWIFT , nebo
e manudlni Zadosti (zde plati omezeni)

2. Citi odeSle pfikaz do pfisludného platebniho systému k dalSimu zpracovani.

3. Platebni systém doruéi pfikaz bance pfFijemce prostfednictvim mistné definovaného
zuctovaciho systému.

4. Banka pfijemce pfipiSe platbu na ucet pfijemce.
5. Tuzemské hromadné platby v méné CZK

¢ Funkcionalita hromadné platby je specialné navrzena pro platby citliveho obsahu (jako jsou
napf. mzdy, dichody atp.).

e Hromadna platba umozriuje seskupeni jednotlivych plateb, jejichz vysledkem je jediny
hromadny debet na uctu Klienta u Citi v hodnoté celkové ¢astky vSech jednotlivych
zpracovanych a vyporadanych plateb. Zatimco platby jsou odeéteny z u¢tu hromadné,
smérem k pfijemcim odchazi jednotlive.
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e Hromadné platby jsou k dispozici pouze pro tuzemske platby a ucet prijemce musi byt v
Ceské republice.

o Kiient zasle Citi hromadné platebni instrukce, formatované dle trznich standardu a zpisobem
dohodnutym v dobé implementace platebni sluzby, prostfednictvim kanall elektronického
bankovnictvi Citi - CitiConnect® for Files.

o Citi nasledné predava jednotlivé platebni pfikazy ze souboru hromadnych plateb do
prislusného platebniho systému k dalSimu zpracovani.

e Platebni systém doruci pfikaz bance pfijemce prostfednictvim mistné definovaného
zuctovaciho systému.

e Banka pfijemce pfipiSe platbu na ucet pfijemce.

e Jakékoli vracené platby od bank pfijemcu Citi pfipiSe zpét na bézny ucet Klienta s jejich
uplnymi podrobnostmi tak, jak je Citi pfijima od zu¢tovaciho systému, a tedy stejnym
zpusobem, jako u standardnich pfFichozich plateb.

e Pokud na debetovaném uctu neni dostatek prostfedku, bude odmitnuta cela davka
hromadnych plateb.

C. Prijeti zadosti o inkaso z uctu platce

Citi, v postaveni banky platce Klienta, pfijima zmocnéni k inkasu a inkasni pfikazy obdrZzené
od ostatnich ¢lenskych financnich instituci.

1. Citi ovéfuje pfijaty pfikaz oproti zmocnéni k inkasu (nebo jeho ekvivalentu), které Klient
poskytl Citi pfed provedenim platby.

2. Je-liipfikaz k inkasu v souladu se zmocnénim k inkasu, Citi pfikaz zpracuje a
odepise platbu z uctu Klienta.

3. V pfipadé, Ze na uctu Klienta neexistuje zmocnéni k inkasu nebo na ném neni dostatek
finanénich prostfedkd, Citi platbu inkasem nezpracuje a vrati ji s pfisluSnym statusem
zpét do inkasniho zucétovaciho systému nebo Clenskym bankam.

4. Podminky pfimych inkas SEPA

a) Prfima inkasa SEPA jsou ¢inéna bud v ramci tzv. SEPA Direct Debit Core Scheme
nebo tzv. SEPA Direct Debit B2B Scheme.

b) Pokud prfislusné pravni predpisy tykajici se SEPA inkas nestanovi jinak, jsou
vS§echny platebni uéty Klienta oteviené vici SEPA inkastim ¢inénym v ramci SEPA
Direct Debit Core Scheme, tzn. Ze Banka provede vSechny pfikazy k SEPA inkasu
z Klientovych platebnich uétd, které byly podany v ramci SEPA Direct Debit Core
Scheme. Na pokyn Klienta Banka zablokuje veskera takova inkasa z platebniho
Uctu Klienta nebo inkasa z podnétu jednoho nebo vice uréenych pfFijemct nebo
povoli takova inkasa pouze z podnétu jednoho nebo vice uréenych pfijemcu.

c) Klient mize dat Bance pokyn, aby pfed odepsanim ¢astky z platebniho uctu
Klienta ovéfila kaZdou inkasni transakci podanou v ramci SEPA Direct Debit B2B
Scheme a zkontrolovala, zda Castka a periodicita zadané inkasni transakce
odpovida Castce a periodicité stanovené ve zmocnéni k inkasu, a to na zakladé
informaci tykajicich se zmocnéni k inkasu.
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d) Jak v pfipadé inkas ¢inénych v ramci SEPA Direct Debit Core Scheme, tak v
pripadé inkas Cinénych v ramci SEPA Direct Debit B2B Scheme Klient mize dat
Bance pokyn, aby Banka omezila inkaso na urcitou ¢astku nebo periodicitu,
pfipadné oboji.

e) Kazdy Klientlv pokyn vyzadujici manualni nastaveni na strané Banky musi byt
Bance dorucen nejpozdéji do do 11. hod. druhého pracovniho dne pfed zaCatkem
inkasniho cyklu.

Jakoukoli chybné zprocesovanou polozku Citi napravi odepsanim &i pfipsanim ¢astky na
pFislugny Uget.

D. Platba Sekem

Citi Ceska republika mize vydavat $eky WorldLink® v jakékoli podporované zahraniéni
méné&. Seky WorldLink® mohou byt proplaceny na Citi G&et u mistni pobogky Citi nebo
prostfednictvim Uétu Citi u externi banky. Sek WorldLink® je zuétovan jako domaci ek v té
zemi, kde je vystaven. Napfiklad $ek WorldLink® v SGD je proplacen spoleénosti Citi
Singapur a je zpracovan jako domaci Sek, pokud je pfedlozen k inkasu v Singapuru. Pokud
je tento ek WorldLink® v SGD predloZen k inkasu mimo Singapur, banka pfijemce jej
zuctuje formou zahrani¢niho pfikazu.

Doba platnosti proplatitelného Seku je stanovena pfisluSnymi predpisy a bankovnimi
zvyklostmi od data uvedeného na Seku pfi jeho vystaveni. Posledni den tohoto obdobi je
dale oznacovan jako ,datum vyprSeni platnosti“. S vyhradou platnych mistnich zakond a
bankovnich zvyklosti plati, ze pokud takovy proplatitelny Sek neni pfedlozen k proplaceni do
data vyprseni platnosti (v€etné), Banka Sek neproplati.

Vzhledem k tomu, Ze v Ceské republice neexistuje mechanismus zG&tovani $ekd v K&, Citi
nevydava Seky v K&.

1. Vydavani a zpracovani ekt WorldLink®

1. Klient pfedava pfikazy prostfednictvim sjednaného kanalu elektronického
bankovnictvi Citi.

2. Citi odepiSe €astku z uctu Klienta a vytiskne Sek(y).

3. Citi zaSle Sek(y) na adresu pfijemce uvedenou v pfikazu Klienta nebo na adresu
Klienta vedenou u Citi.

4. PFijemce predlozi 8ek(y) k inkasu a ty jsou pfedany zpét Citi prostfednictvim mistnich
zuctovacich zvyklosti.

5. Seky jsou ovéfeny a finanéni prostfedky nasledné zpfistupnény.
6. Klient bude informovan o vSech problémech s Seky, které byly predlozeny.

7. Citi neprovede platbu, pokud povazuje Sek za podstatné pozménény, padélany nebo
odcizeny, nebo na zadost pfisluSného soudniho, kvazisoudniho, regula¢niho,
statniho ¢i dozor¢iho organu.

Pokud $ek WorldLink® neni predloZen k platbé do data vyprseni platnosti (véetné),
Banka jej neproplati a v souladu s platnymi zakony a bankovnimi zvyklostmi bud na

zadost Klienta nebo dle uvazeni Banky, v pfiméfené |huté po datu vyprSeni platnosti,
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pfipiSe na ucet Castku tohoto splatného Seku nebo jinak vrati ¢astku Klientovi.

2. Zadost o storno proplaceni $eku

Klient mize pozadovat, aby Banka v pfipadé ztracenych nebo zrusenych Seku v souladu
s postupy Banky a pfislusnymi mistnimi zakony stornovala proplaceni takového
proplatitelného Seku. Citi doporucuje pouzit standardni formular Citi pro storno platby,
ktery Ize ziskat prostfednictvim zakaznického oddéleni Citi (Citi Service Desk).

1. Klient pteda Citi zadost o storno platby. Zadost musi obsahovat sériové &islo Seku,
datum vystaveni, jméno pfijemce a ¢astku. Storno proplaceni $eku bude provedeno
na zakladé informaci uvedenych v téchto pfikazech.

2. V pripadé ek WorldLink®, které maji byt stornovany a nebyly doposud proplaceny,
Banka vrati hodnotu kazdého Seku za vSechny Zadosti o storno platby Seku na ucet,
z néhoz byly platby odeslany, s vyjimkou pfipadu, kdy Klient pozaduje vystaveni
nahradniho Seku.

3. Pokud je ztraceny nebo odcizeny Sek pozdéji nalezen, Klient je povinen tento
puvodni ek okamzité dorucit Bance.

Banka muze dle svého uvazeni rozhodnout, zda pfijme pfikaz Klienta ke zruseni nebo
stornu proplaceni Seku.
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lll. Platebni sluzby — Klient v postaveni
prijemce
A. Typy platebnich sluzeb v Ceské republice
e Prichozi tuzemska platba: Pfichozi platby na platebni ucet Klienta v ¢eskych korunach
pfijaté prostfednictvim zugtovaciho centra Ceské narodni banky od ostatnich

poskytovatell na ¢eském trhu (tj. poskytovatele platce nebo zprostfedkujiciho
poskytovatele).

e Prichozi platba SEPA: Pfichozi platby v méné EUR od poskytovatell platebnich sluzeb v
ramci SEPA prostoru, které byly odeslany poskytovatelem platce prostiednictvim kanalu
SEPA.

e Zahraniéni prichozi platba: PFichozi platby v cizi mé&né od poskytovateld v ramci Ceské
republiky a mezinarodni pfichozi platby v cizi méné.

Jakékoli odmitnuté nebo vracené platby ze strany Citi budou pfipsany zpét na ucet platce
nebo vraceny bance platce. Duvod vraceni se sdéluje bance platce.

B. Platby z podnétu pfijemce
PFfimé inkaso je finanéni transakce elektronicky iniciovana Klientem, instruujici Banku
k vybéru prostfedkl z bankovniho Uétu platce.

Platby prostfednictvim Primého inkasa v ¢eskych korunach jsou uskutec¢hovany z podnétu
pfijemce platby. Majitel debetovaného platebniho u¢tu musi svému poskytovateli platebnich
sluzeb dorucit souhlas s inkasem, v némz identifikuje €islo Uctu pfijemce a v némz zaroven
tohoto poskytovatele zmocnuje k takovému pfevodu prostfedk(l. Tento souhlas musi byt
dorucen pred inkasnim cyklem.

Proces platby z podnétu pfijemce

1. Klient zajisti, aby platce udélil souhlas s inkasem pfed tim, nez Klient doru¢i zadost o
Pfimé inkaso Bance.

2. Klient iniciuje Zadost o Pfimé inkaso a pfedava Bance soubor hromadnych pFikazU
prostfednictvim dohodnutého kanalu elektronického bankovnictvi Banky.

3. Banka ovéfi, ze zadosti o Pfimé inkaso obsahuji informace potfebné k jejichzpracovani.

4. Banka dorudi zadosti o Pfimé inkaso bankam platcl prostfednictvim zuétovaciho
systéemu.

5. Citi pfipiSe prostfedky na ucet Klienta ve stejny den, kdy Banka obdrzi financni
prostfedky ze zuctovaciho systému.

Klient by nemél iniciovat Zadné dalSi Zadosti o Pfimé inkaso, pokud je Zadost vracena z
nékterého z nasledujicich diivodu:

o Uget byl zruen nebo preveden

e Zadny takovy Uget neexistuje
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¢ Neodpovidajici nadzev uctu
¢ Nedostate¢né prostfedky na uctu (po tfi pfedchazejici cykly)
¢ Povoleni k inkasu bylo platcem zruSeno

C. Predlozeni Seku k inkasu
Klient miize na pobocce Banky predlozit $eky k inkasu nasledujicim zplsobem:

e Prostfednictvim pfepazky-recepce Banky; nebo
e Prostfednictvim posty

PFi pfedkladani Seku k inkasu musi Klient vyplnit vkladovy doklad, v némz uvede
podrobnosti o Uu¢tu u Banky, kam maji byt pfipsany prostfedky z vkladu Seku. Vkladové
doklady jsou k dispozici na pobo¢ce Banky.

VSechny Bance predlozené Seky k inkasu doru¢ené v pracovni den (pondéli az patek) v
ramci Ihaty pro dorudeni, jsou odeslany k inkasu ve stejny den. Sek predlozeny ve statni
svatek nebo o vikendu bude odeslan pfisti pracovni den.

Citi pfipiSe na ucet Klienta celkovou ¢astku $ekl k inkasu druhy pracovni den poté, co
Banka obdrzi finan&ni prostfedky. Jsou-li pfipsané finanéni prostfedky zuctovacim
systémem nebo bankou platce odvolany, Citi odepiSe puvodné pfipsanou ¢astku takového
odvolaného $eku z Uétu Klienta.

E.D. Sluzba svozu hotovosti

Citi nabizi svoz hotovosti pfimo z provozovny Klienta prostfednictvim specializovaného
poskytovatele sluzeb. Mezi tyto sluzby patfi:

e Svoz hotovosti: Vyzvednuti fyzickych bankovek a minci z provozovny Klienta v pfedem
dohodnutém terminu k pfevozu do ur€enych svozovych/zpracovatelskych center.

e Zpracovani hotovosti: Pocitani a zpracovani (tfidéni a baleni) svezené hotovostiv
uréenych centrech zpracovani hotovosti a pfipsani na ucet Klienta.

Proces sluzby svozu hotovosti

1. Klient musi uzavfit smlouvu pfimo s poskytovatelem sluzeb podle svého vybéru, ktery je
pro Banku pfijatelny, a déle se dohodnout na:
e Adrese, kde bude hotovost vyzvednuta
e P¥iblizné &astce hotovosti, ktera ma byt vyzvednuta
o Uétu Klienta, na ktery ma byt ¢astka pfipsana

2. Vybrany poskytovatel sluzeb vyzvedne hotovost z ur€eného mista Klienta v den
dohodnuty ve vzajemné smlouvé. Klient hotovost pfepocita, umisti do uzaviratelného
plastového sacku odolného proti manipulaci a vyplni vkladovy doklad poskytnuty
poskytovatelem sluzby.
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3. Zastupci poskytovatele sluzeb vyzvednou hotovost.
4. Vyzvednuta hotovost je pfevezena do ureného centra (center) pro zpracovani hotovosti.

5. Hotovost je zkontrolovana, zda bankovky nejsou vadné, padélané nebo nepfijatelné, a
prepocitana. Pravost a stav bankovek a minci ovéfi poskytovatel sluzby a na ucet
Klienta je pfipsana pfislusna Castka.

6. Padélané bankovky nebo mince budou feSeny v souladu s pFisluSnymi predpisy; veSkeré
souvisejici naklady nebo nasledky jdou k tizi Klienta.

28|Page
Cash Management User Guide — Czech Republic — V2.0 — Nevember-May 20202



V. DalSi ustanoveni

Oznédmeni o odmitnuti Platebniho pfikazu

Odmitne-li Banka provést Platebni pfikaz, bude Klienta informovat telefonicky prostfednictvim
zakaznického centra Banky nebo jinymi zplsoby komunikace dohodnutymi mezi Bankou a Klientem.
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Vypisy z uctu
1. Banka poskytuje Klientovi vypisy z U&tu. Pokud v$ak v pfedchozim obdobi, za které ma
byt dle dohody mezi Bankou a Klientem vypis z U&tu poskytnut, nebyly provedeny Zadné

platebni transakce, vypis z Utu za takové obdobi se nevytvari a nebude za toto obdobi
Klientovi poskytnut.

2. Vypisy z Ustu mohou byt Bankou zasilany v anglickém nebo &eském jazyce, mohou byt s
detaily transakci nebo bez téchto detaill a mohou byt Bankou zasilany s dennim,
tydennim nebo mési¢nim intervalem nebo mohou byt zasilany na zakladé pohybu na
Uégtu. Pokud se Klient nedohodne s Bankou jinak, veskeré vypisy z U&tu zasilané Bankou
Klientovi budou v anglickém jazyce, budou s detaily transakci a budou zasilany na zakladé
pohybu na Uétu.

3. Pro poskytovani vypisu z Uétu jeho zaslanim elektronickou postou (e-mailem) dale plati
nasledujici ustanoveni:

a. Banka zaéne zasilat vypisy z U&tu Klientovi poté, co Klient pisemné Bance sdéli
kontaktni udaje (tj. jméno, e-mailovou adresu a telefon) osob, jimz maji byt vypisy z Uétu
zasilany a e-mailové adresy téchto osob byly aktivovany Bankou prostfednictvim jejiho
oddéleni CitiService. Vypisy z Ustu budou Bankou zasilany v souborech chranénych
heslem. Toto heslo bude nastaveno, a pfipadné v budoucnosti ménéno Bankou
prostfednictvim jejiho oddéleni CitiService.

b. Klient je opravnén zménit kontaktni Gidaje osob, kterym maiji byt zasilany vypisy z Uétu,
prostfednictvim doru€eni pisemného oznameni Bance. Kazda takova zména se stane
ucinnou na zakladé jejiho zpracovani Bankou prostfednictvim jejiho oddéleni
CitiService.
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VI. Dalsi faktory

Klient provede své vlastni vyhodnoceni pravnich, regula¢nich, dafiovych a G€etnich dusledku
sluzeb.

Prilezitostné Banka doruci Klientovi sazebniky, postupy, pozadavky, pfirucky, manualy a dalSi
materialy, které popisuji postupy, pozadavky a omezeni tykajici se vyuzivani sluzeb.

se témito pravidly musi Fidit.
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DalSi informace o zpracovani plateb

A. Lhaty pro doru€eni Platebniho pfikazu

Standardni Ihity pro doruéeni odchoziho platebniho pfikazu

Platebni produkt

Manualni transakce

Elektronické transakce (posta,fax,doruc¢ené

osobné)

Odchozi tuzemska platba

Expresni odchozi tuzemska platba 123:03 9:00-

Zahraniéni odchozi platba 15:00 11:00

Odchozi platba SEPA / Odchozi platba SEPA - Hromadna 17:00 -

Odchozi platba SEPA — Expresni / Odchozi platba SEPA — Expresni 13:00 i

hromadna ’

PFfimé inkaso 18:30 11:00

Interni platba v ramci Banky - v domaci méné 18:30 11:00
- v zahrani¢ni méné 15:00 11:00

Poznamka:

* —Podminkou zpracovani kazdé odchozi platbyExpresni-odchozi-tuzemsképlatby je, mimo jiné, dostatek pouzitelnych
penéznich prostiedkd na daném Uctu Klienta, a to nejpozdéji do konce Ihaty platné pro doruceni platebniho pfikazu.

Standardni |hity pro doruéeni a zplisob zp

Platebni produkt

PFichozi tuzemska platba

prichoziho platebniho prikazu

Penézni prostredky prijaty Bankou

v den pfijeti prostfedku (D)

Zahrani¢ni pfichozi platba — €islo u¢tu zadané ve formatu IBAN

— Cislo uctu zadané v jiném formatu

v den pfijeti prostredk( (D) 17:00*

v den piijeti prostfedkd (D) 15:00*

PFichozi platba SEPA

Pripsani prostredkul na ucet Klienta u Banky

Poznamka:

na ucet Klienta az nasledujici pracovni den.

"D" znamena den, kdy Banka obdrzi ¢astku prevodu od poskytovatele platce/zprostiedkujici banky.

* V pfipadé zahrani¢ni pfichozi platby a pfichozi platby SEPA bude ¢astka prevodu pfipsana na ucet Klienta vedeny u Banky
ve stejny den, kdy Banka obdrzi tuto ¢astku, pouze tehdy, pokud Banka obdrzi do 15:00, resp. 17:00 tohoto dne potvrzeni o
prijeti ¢astky prfevodu na ucet Banky (kryti platby). Obdrzi-li Banka toto potvrzeni pozdéji, budou penézni prostredky pfipsany

v den pfijeti prostfedk( (D) 17:00*

32|Page

Cash Management User Guide — Czech Republic — V2.0 — Nevember-May 20202



Vys$e uvedené mezni ¢asy (cut-off times) pro doru¢eni platebniho pfikazu se povazuji za okamzik blizko konce provozni
doby Banky ve smyslu ustanoveni § 158 odst. 3 Zakona o platebnim styku.
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VIll. Reklamace sluzeb a stiznosti

Reklamace sluzeb a stiznosti Klienta Banka vyfizuje dle platného Reklamaéniho fadu Banky pro
pravnické osoby a podnikajici fyzické osoby (dale jen ,Reklamacéni Fad“), ktery Banka
uverejiuje na svych internetovych strankach (www.citibank.cz) a ktery je k nahlédnuti v sidle
odstépného zavodu Banky v Ceské republice — Citibank Europe plc, organizaéni slozka a

v kazdé poboé&ce Banky v Ceské republice.
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IX. Zaver

Dékujeme, Ze jste si vybrali Citi Treasury and Trade Solutions (TTS) k fedeni VaSich potieb
tykajicich se cash managementu. Nevahejte, prosime, kontaktovat Vadeho Citi bankéfe
s jakymikoli dodateénymi dotazy, které mate ohledné TTS sluzeb.
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X. Definice

V této UZivatelské pFiru€ce maji nize uvedené terminy nasledujici vyznam:

"Platebni pfikaz" znamend pokyn poskytovateli Platebni sluzby, jimz platce nebo pfijemce Zada
o provedeni Platebni transakce;

"Platebni sluzba" znamena platebni sluzbu ve smyslu Zakona o platebnim styku;

"Platebni transakce" znamena vlozZeni penéznich prostfedkl na Platebni Gcet, vybér
penéznich prostfedku z Platebniho uc¢tu nebo prevod penéznich prostfedku, je-li tato transakce
provadéna v ramci Platebni sluzby;

"Platebni uéet" znamena ucet, ktery slouzi k provadéni Platebnich transakci;

"SEPA prostor" znamena prostor tvofeny staty u¢astnicimi se projektu Evropské unie
nazyvaného SEPA (Single Euro Payments Area — jednotna oblast pro platby v eurech);

"Zakon o platebnim styku" znamena zakon ¢. 370/2017 Sb., o platebnim styku, v platném
znéni.

Treasury and Trade Solutions
citi.coml/tts

The information contained in these pages is not intended as legal or tax advice and we advise our readers to contact their
own advisors. Not all products and services are available in all geographic areas. Any unauthorised use, duplication or
disclosure is prohibited by law and may result in prosecution. Citibank, N.A. is incorporated with limited liability under the
National Bank Act of the U.S.A. and has its head office at 399 Park Avenue, New York, NY 10043, U.S.A. Citibank, N.A.
London branch is registered in the UK at Citigroup Centre, Canada Square, Canary Wharf, London E14 5LB, under No.
BR001018, and is authorised and regulated by the Financial Services Authority. VAT No. GB 429 6256 29. Ultimately owned
by Citi Inc., New York, U.S.A.
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