Citi® Transaction Services

Czech Republic

LOCAL CONDITIONS

The present Local Conditions for Accounts held and Services provided in the Czech Republic (the “Local
Conditions”) regulate all obligations under accounts and the related banking products and services between
Citibank Europe plc, a company established and existing under Irish law, with its registered office at North
Wall Quay 1, Dublin, Ireland, entered in the Register of Companies in the Republic of Ireland under number
132781 (‘the Bank”), and its customers — legal entities, where such relationships concern the branch of
Citibank in the Czech Republic - Citibank Europe plc, organizacni slozka, with its registered office at
Bucharova 2641/14, Prague 5, Postal Code 158 02, Identification No. 28198131, entered in the Commercial
Register administered by the Municipal Court in Prague, Section A, File No. 59288.

The Local Conditions are issued by the Bank in compliance with Section 1751(1) of Act No. 89/2012 Coll., the
Civil Code, as amended (the “Civil Code”).

2.2

4.2

Master Account and Service Terms

These Local Conditions supplement and/or amend and are to be read together with the Master Account and
Service Terms (“MAST”) and the Confidentiality and Data Privacy Conditions (“CDPC”) of the Bank. In the event
of any discrepancy between these Local Conditions and the MAST or CDPC, the Local Conditions shall prevail.
In this connection the Customer specifically is aware of the Article 12.12 of these Local Conditions.

Set-Off

The Bank may set-off any funds (both matured and unmatured) placed in any Account or debts (matured or
unmatured) of the Bank against the Customer under the respective Account agreement against any debt
(matured or unmatured) of the Customer to the Bank, regardless of the place of payment or currency of these
funds or debts. The funds and debts denominated in foreign currency shall be set-off using the exchange rate
applicable to the purchase of such foreign currency as used by the Bank on the day of set-off.

The provisions of Section 1985 of the Civil Code shall not apply to the extent that such provision would limit the
Bank’s right to set off the funds placed in any Account against the Bank’s receivables that did not arise from the
respective Account agreement.

Place of Performance

Unless specifically agreed otherwise in writing with the Bank, both the Customer and the Bank shall perform all
their obligations solely at the registered seat of the Bank’s branch (in Czech: “organizacni slozka”) in the Czech
Republic, or at branch offices of the Bank in the Czech Republic, to the maximum possible extent permissible
under the respective Czech laws and the individual legal acts binding on the Bank.

Acceptance of Account Opening Request, Account Operation and Handling of Funds in the Account

In the event that the Customer submits to the Bank an Account opening request (such request being in the form
of a Customer Activation Form or any other form), such request shall be deemed to be accepted by the Bank
upon the opening of the Account and, as at such moment, a current account agreement shall be entered into
between the Bank and the Customer based on that request. The Bank shall subsequently send the Customer a
notice informing it about the Account opening. For the avoidance of doubt, this paragraph shall not apply in the
event that the Customer signs a written current account agreement with the Bank.

Only the Customer and persons so authorised by the Customer by a power of attorney are entitled to handle the
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4.3

4.4

account. The Customer’s signature on such power of attorney must be notarised, unless the Bank is, at its
discretion, able to verify the authenticity of such signature in any other suitable way. This is without prejudice to
the Bank’s authority to deal with the Account in accordance with any arrangements between the Bank and the
Customer.

Only the Persons with Disposition Rights are authorised to dispose of funds deposited on the Account. In these
Local Conditions the “Person with Disposition Rights” means, in respect of a relevant Account, any person
that is:

@) authorised to dispose of funds on such Account based on applicable signature card accepted by the
Bank; or

(b) authorised by the Customer through applicable electronic banking service to dispose of funds on such
Account; or

(c) accepted by the Bank as a person authorised to dispose of funds on such Account based on request,

instruction or announcement of the Customer; or
(d) an authorised holder of a payment card issued by the Bank with respect to such Account,

all of the above subject to such person or Customer submitting to the Bank such information about such person
that the Bank may need in order to duly identify, in accordance with applicable legal regulations, the Customer or
the persons acting on behalf of the Client.

The Customer instructs the Bank and agrees that the authorisations granted by the Customer for handling funds
on Accounts (be such authorisations granted by way of signature cards or any other documents) shall apply to all
Customer's Accounts held with the Bank, including those opened after the date when the document granting the
respective authorisation has been issued, unless the Customer notifies the Bank in writing otherwise.

Payment Services

For the purposes of these Local Conditions, to the extent these Local Conditions regulate Payment Services (as
defined below), the following terms have the meaning ascribed to them below:

“EEA” means the European Economic Area;

“EEA Transaction” means a Payment Transaction which is (i) provided by the Payee’s provider in a Member
State in the case of outgoing payment transactions of the Customer where the Bank acts as the Payer’s provider;
or (ii) by the Payer’s provider in a Member State in the case of incoming payment transactions of the Customer
where the Bank acts as the Payee’s provider;

‘Framework Contract” means any terms, agreements and documents providing for the provision of Payment
Services by the Bank (including, but not limited to, the MAST, the CDPC, these Local Conditions, the List of
Charges and the Information Sheet);

“Information Sheet” means a communication defining, among other details, further conditions regarding the
provision of Payment Services;

“Member State” means a member state of the European Union or any other state that is a party to the European
Economic Area Treaty;

“Opening Hours” mean the part of a business day the Bank carrying out a Payment Transaction usually carries
out the activities necessary for the completion of the Payment Transaction. To avoid any uncertainties, the
Opening Hours may vary according to the type of Payment Transaction;

“Payee” means the user whose Payment Account is specified in the Payment Order to be credited money to or to
whom the money is to be made available;

“Payer” means a user from whose Payment Account money is to be debited to make a Payment Transaction or
who makes money available for a Payment Transaction to be made;

“Payment Account” is an account for making Payment Transactions;

“Payment Instrument” means a device or a set of procedures agreed between the Payment Service provider
and the Payment Service user that relate to the user and that the user uses in making a Payment Order (such as
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payment cards, internet banking, phone banking, etc.); hard copy payment orders received are not Payment
Instruments;

“Payment Order” means a direction to the Payment Service provider whereby the Payer or the Payee requests
that a Payment Transaction be made;

“Payment Service” means a service as defined by the Payment Systems Act allowing:

(a) money to be deposited to a Payment Account;

(b) money to be withdrawn from a Payment Account;

(c) money to be transferred at the Payer’s request;

(d) money to be transferred at the Payee’s request upon approval given by the Payer to the Payee, the

Payee’s provider or the Payer’s provider;

(e) money to be transferred upon an action with a Payment Instrument;

) Payment Instruments and devices for accepting payment instruments to be issued and administered;
and

(9) other Payment Services under the Payment Systems Act;

“Payment Transaction” means depositing money to a Payment Account, withdrawing money from a Payment
Account or the transfer of money, if such transaction is made within the framework of Payment Service;

“Payment Systems Act” means Act No. 370/2017 Coll., on payment systems, as amended;

“SEPA Area” means an area comprising the states involved in the EU project “Single Euro Payments Area
Project”; and

“Unique Identifier” means a combination of letters, digits or signs to identify the user or its Account in the
execution of payment transactions, as defined by the provider.

Due Execution of Payment Order
In relation to a Payment Order:
() the abbreviated or the IBAN of the Customer’s Account is the Unique Identifier of the Customer;

(b) detailed requirements as to the form and content of Payment Orders, including the terms and conditions
of making and receiving payments, and the required elements and technical aspects thereof, are stated
in the Information Sheet or arise from the content and formal characteristics of the payment order form,
whether in a printed or electronic form; and

(c) the reference number of a particular payment must be provided as a Unique Identifier in any
communication with the Bank concerning a specific Payment Transaction.

Authorisation of Payment Transactions

The Payment Transaction is authorised if approved by the Customer as the Payer, unless legal regulations
provide otherwise. The following indicate the approval of a Payment Transaction:

(a) for Payment Transactions made upon Payment Orders in writing (including Payment Orders sent via
fax), the delivery of the Payment Order bearing a signature corresponding to the Customer’s specimen
signature kept by the Bank to any branch of the Bank or in any other manner stipulated in an agreement
or contract or that defined by the Bank;

(b) submitting the Payment Order via CitiDirect or Worldlink upon authentication of the Customer with a
unique User name, password and a one-off log-on code;

(c) Payment Transactions carried out via Remote Debit, according to the terms and conditions agreed
between the Customer and the Bank in the Remote Debit Agreement; or

(d) for Payment Transactions initiated, via a payment initiation service provider, from the Account that is
accessible online, the use or disclosure of security credentials issued by the Bank or the use or
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disclosure of security credentials issued by the payment initiation service provider.

Refusal to Execute Payment Orders and Other Instructions

(@)

(b)

(©)
(d)

(e)

The Bank may refuse to execute a Payment Order if:

i. the Payment Order does not reach the Bank in the form, time limit and manner defined by the
Bank or agreed between the Customer and the Bank or if any data required by the Bank are
missing from the particular Payment Order;

ii. the Payment Order is not submitted by an authorised Person with Dispositions Rights, or is not
signed in accordance with specimen signature kept by the Bank;

iii.  there are doubts regarding the content, creation and/or authorisation of persons authorised by
the Customer to give the Payment Order;

iv. the Payment Order is outside the usual manner of giving instructions by the Customer or is
outside the usual manner of carrying out payment transactions for the Customer;

v. thereis any overdue debt owed by the Customer to the Bank;
vi.  there exist grounds authorising the Bank to block the Payment Instrument;
vii.  the Customer’s account lacks sufficient available funds;

viii. in the case of a Payment Order initiated by the Payee, the Bank is not provided with the
Customer’s consent to the transaction or the Customer’s Payment Account is blocked against
such Payment Order;

ix. the Payment Order was delivered through the means of communication which have not been
agreed;

x.  other conditions for execution of the Payment Order are not satisfied or the conditions defined
in these Local Conditions or in another agreement between the Bank and the Customer
allowing the rejection of a Payment Order are satisfied; or

xi.  agenerally binding regulation provides so.

The Bank must refuse to execute a Payment Order if a generally binding regulation stipulates that the
Payment Order be rejected.

A Payment Order refused by the Bank is deemed not accepted.

Notwithstanding the provisions of this Article above, if the contractual conditions for the execution of a
Payment Transaction are not satisfied, the Bank shall be entitled not to refuse a relevant Payment
Order, and:

0] provided that the respective conditions are fulfilled no later than within five business days after
the Bank has received the Payment Order, it may execute after the relevant conditions have
been fulfilled; or

(ii) provided that the respective conditions are not fulfilled within five business days after the Bank
has received the Payment Order, it may subsequently refuse to execute such order.

However, the above-specified provisions shall not restrict the right of the Bank to refuse to execute such
a Payment Order at any time (i.e. even during the above-specified time limit of five business days).

If the Bank refuses to execute a Payment Order, the Bank shall inform the Customer by phone from the
customer service centre of the Bank or in any other manner of communication as may be agreed
between the Bank and the Customer under these Local Conditions or any other document entered into
between the Bank and the Customer. If possible, the Bank shall inform the Customer of the grounds for
refusal and the procedure to rectify the errors which led to the refusal of the Payment Order. This shall
not apply where providing such information or making it available is in conflict with any generally binding
legal regulation.
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5.8

®

(@)

(h)

The Customer is liable for the payment of a fee according to the List of Charges for the information
concerning the refusal of a Payment Order.

The Bank may refuse to execute any Customer’s instruction other than a Payment Order for the same
reasons for which the Bank is entitled to refuse to execute a Payment Order under points (i) to (iv) of
clause 5.4(a) above.

The Bank takes no liability for the consequences of any falsified, unauthorised, illegible, mutilated,
incomplete or otherwise erroneous instruction of any kind whatsoever, the nature of which, after taking
reasonable care, was not recognisable by the Bank. Damages, losses and/or expenses related thereto
shall be born solely by the Customer.

Delivery of Instructions to the Bank, Maximum Time Limits to Execute a Payment Service and Time Near
the End of the Opening Hours

(@)

(b)

The Bank takes over Customer’s instructions only during the Bank's business hours within exact
time-limits made public by the Bank, unless agreed upon otherwise. If the Bank receives any
instructions at a time different from the above time limits or after the Bank 's business hours, such
instructions will be deemed received on the next business day. The Bank is governed by the relevant
legal regulations regarding non-business days and bank holidays.

The time limits for delivery of Payment Orders to the Bank and the maximum time limits for execution of
Payment Services are specified in the Information Sheet.

Amounts Deducted from the Transferred Amount

The Bank and the Customer have agreed that the Bank may deduct its consideration from the transferred
amount before this amount is credited to the Payment Account of the Customer or disbursed.

Information as to Interest Rates and Exchange Rates

@)

(b)

Unless stipulated otherwise, when the Bank converts currencies as part of a Payment Transaction, the
Bank always uses the current exchange rate issued by the Bank and valid at the time the funds are
credited to or debited from the Payment Account of the Customer. The Customer may obtain the current
exchange rate issued by the Bank via the customer centre of the Bank.

The Bank may, at any time, change interest rates and exchange rates used in Payment Transactions,
unilaterally and without any prior notice, if such a change is based on a change to reference rates or
exchange rates. Changes in the interest or exchange rate used in Payment Transactions shall be
implemented and calculated in a neutral manner. Any change in the interest rate or the exchange rate
that is more favourable to the Customer may be applied without prior notice.

Blockage of Payment Instrument

(@)

(b)

(©)

At any time and without any consequences the Bank has the right to block the Payment Instrument: (i)
for Payment Instrument security reasons, especially when there is reason to believe that the Payment
Instrument has been used without authorisation or fraudulently; or (ii) due to a significant increase in the
risk that the Customer (or the holder of the Payment Instrument) might not be able to repay the credit
available for use through the Payment Instrument. Without prejudice to this general right to block the
Payment Instrument, the Bank may also block the Payment instrument in the form of CitiDirect
electronic banking for the reasons set out in Article 12.1 of Appendix 1.

The reasons for which the Bank may block the Payment Instrument specified in the Local Conditions,
the terms and conditions for each Payment Instrument and any other documentation related to these
Payment Instruments do not preclude the Bank from blocking the Payment Instrument under (b) of this
Clause.

Before or immediately after (when the former is not possible) the Bank blocks the Customer's Payment
Instrument, the Bank shall inform the Customer of this action along with the reasons for this action in
accordance with (a) of this Clause (or, in the case of the Payment Instrument in the form of CitiDirect
electronic banking, in accordance with Article 12.1 of Appendix 1) in the manner agreed between the
Bank and the Customer under the Local Conditions or any other document entered into between the
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5.10

Bank and the Customer. This shall not apply when the provision of this information might thwart the
purpose of blocking the Payment Instrument or would be in conflict with any generally binding legal
regulations. Once the reasons the Payment Instrument were blocked are corrected, the Bank shall
re-activate the Payment Instrument or replace it with a new one.

Return of Amounts of Authorised Payment Transactions

@)

(b)

The Bank shall return the amount of an authorised Payment Transaction effected on the initiative of the
Payee only in the case of a payment transaction initiated by the Payee within the SEPA Direct Debit
Core Scheme.

The Customer agrees that if the amount of an authorised transaction is returned from a transaction that
was effected on the Payee’s initiative or the Payer’s initiative through the Payee and in which
transaction the Payee is the Customer and the Payee’s provider is the Bank, the Bank may debit funds
from any of the Customer’s accounts in order to return the amount of this authorised transaction
effected on the Payee’s initiative in a case in which the Payer demands a refund in accordance with
generally binding legal regulations.

Exclusion of Some Provisions of Payment Systems Act

In addition to other deviations from the Payment Systems Act stated in these Conditions or otherwise agreed
with the Customer, the Bank and the Customer have agreed on the following deviations from the Payment
Systems Act:

@)

(b)

(©)

for EEA Payment Transactions which are not in the currency of a Member State the Customer and the
Bank have agreed in accordance with Section 128(3) of the Payment Systems Act, that:

0] Section 169 of the Payment Systems Act shall not apply. Consequently, the Bank shall not be
obliged to execute a Payment Transaction within a time limit set out in this provision; and

(ii) the first sentence of Section 177(1) of the Payment Systems Act shall not apply.
Consequently, the Payer’s provider, the Payee’s provider and any other entities through which
said providers directly or indirectly perform their obligations in effecting Payment Transactions
may deduct their charges from the Payment Transaction amount;

for Payment Transactions other than EEA Transactions the Customer and the Bank have agreed in
accordance with Section 128(5) of the Payment Systems Act, that:

0] Section 169 of the Payment Systems Act shall not apply. Consequently, the Bank shall not be
obliged to execute a Payment Transaction within a time limit set out in this provision;

(ii) Section 176 of the Payment Systems Act shall not apply. Consequently, the Bank shall not be
obliged to refund the amount of an authorized Payment Transaction under Section 176 of the
Payment Systems Act;

(i) the first sentence of Section 177(1) of the Payment Systems Act shall not apply.
Consequently, the Payer’s provider, the Payee’s provider and any other entities through which
said providers directly or indirectly perform their obligations in effecting Payment Transactions
may deduct their charges from the Payment Transaction amount;

(iv) Section 184 (1) to (4) of the Payment Systems Act shall not apply. Consequently, the Bank
shall be under no obligation to take the action as laid down in the said provisions if liable to the
Customer for an incorrectly executed Payment Transaction;

(v) Section 185 of the Payment Systems Act shall not apply, with the result that the Bank is under
no obligation, in the case of an incorrectly executed Payment Transaction, (i) to make, at the
Customer’s request, every effort that may be reasonably expected of the Bank to track down
the Payment Transaction or (i) to inform the Customer of the results;

the Bank and the Customer have further agreed in accordance with Section 128(6) of the Payment
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Systems Act, that:

0] Section 130(1) of the Payment Systems Act shall not apply. Consequently, the Bank may
agree with the Customer on fees for performance of its obligations under Chapter | of the
fourth Section of the Payment Systems Act in any amount;

(ii) Sections 132 to 151 of the Payment Systems Act shall not apply. Consequently, the Bank shall
not be liable to the Customer for failure to comply with any of the obligations to inform pursuant
to the provisions of Sections 132 to 151 of the Payment Systems Act;

(iii) Section 152 of the Payment Systems Act shall not apply. Consequently, the Bank is entitled to
amend or supplement the Framework Contract or any part thereof, these Local Conditions and
the List of Charges in the manner set out in the respective provisions of these Local
Conditions;

(iv) Sections 153 to 155 of the Payment Systems Act shall not apply. Consequently, the Bank and
the Customer may terminate any obligation between them (including the Framework Contract
or any parts thereof) pursuant to the respective provisions of these Local Conditions;

(v) Section 160 of the Payment Systems Act shall not apply. Consequently, the payment service
user who gave a Payment Order cannot revoke it;

(vi) Section 176 of the Payment Systems Act shall not apply. Consequently, the Bank shall not be
obliged to refund the amount of an authorized Payment Transaction under Section 176 of the
Payment Systems Act; and

(vii) Sections 182 to 185 and Section 184(1) of the Payment Systems Act shall not apply.

Statements of Accounts

6.1

6.2

6.3

6.4

The Bank will provide the Customer with Account statements only if it agrees upon this with the
Customer in writing. However, if no payment transaction has been performed during the previous
period for which the Account statement is to be provided pursuant to the agreement between the Bank
and the Customer, the Account statement shall not be created for this period and shall not be provided
for this period to the Customer.

The Customer acknowledges and agrees that Account statements can be sent by the Bank only in the
English or Czech language, they can be with transaction details or without transaction details and that
they can only be sent by the Bank daily, weekly, monthly or upon movement on the Account. Unless the
Customer agrees with the Bank in writing otherwise, all Account statements sent by the Bank to the
Customer shall be in the English language, shall contain transaction details and shall be sent upon
movement on the Account.

If the Bank agrees in writing with the Customer on delivery of Account statements then, unless agreed
otherwise, the Bank provides the Customer, free of charge, with Account statements via electronic post
(e-mail), which is considered as the standard form of provision of Account statements by the Bank. If the
Bank and the Customer agree in writing on delivery of printed Account statements, the Bank shall send
such statements to the Customer’s correspondence address and may charge the Customer in
accordance with the current List of Charges.

Delivery of Account statements via electronic post (e-mail) is subject to the following further provisions:

(a) the Bank shall start to send Account statements to the Customer via electronic post (e-mail) only
after the Bank has been provided by the Customer in writing with contact data (i.e. name, e-mail
address and telephone) of the persons to which Account statements are to be sent and the
E-mail addresses of such persons have been activated by the Bank via its CitiService
department in accordance with internal regulations of the Bank. Account statements shall be
sent by the Bank in password-protected files. This password shall be set and possibly changed
in the future in accordance with the Bank’s internal regulations via its CitiService department;
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(b) unless the use of contact data provided by the Customer to the Bank pursuant to (a) above is
explicitly restricted by the Customer to certain Accounts only, the Bank shall send to all these
contact persons the statements of all Customer’'s Accounts, including any Accounts opened
after the Customer has provided such contact data to the Bank;

(c) for the avoidance of doubt it is agreed that if under the rules set out in (a) and (b) above some
contact data provided by the Customer to the Bank apply in relation to a newly opened Account
then the Bank shall start to send statements of such Account to these contact data automatically
upon opening of such Account;

(d) the Customer shall be entitled to change contact data provided to the Bank pursuant to (a) above
by way of a written notice delivered to the Bank. Any such change shall become effective upon
its processing by the Bank via its CitiService department in accordance with internal regulations
of the Bank; and

(e) the Customer is obliged to ensure that either the Customer or any other company from the same
group of companies as the Customer is an authorised user of the e-mail addresses to which the
Bank sends Account statements in accordance with the above paragraphs.

If Account statements are sent by the Bank to the Customer solely via E-mail (i.e. the Bank sends the
Customer no printed Account statements), the Customer is entitled to ask the Bank in writing for a
printed statement for the Account. The Customer’s request shall indicate a time period, to which the
information about the Account is to refer, provided that such a time period may not exceed two years
from the day of delivery of the request to the Bank. The Customer shall not be entitled to make such a
request more often than once a month.

SEPA Direct Debit Conditions

7.1

7.2

7.3

7.4

7.5

SEPA direct debits are performed either within the SEPA Direct Debit Core Scheme or the SEPA Direct
Debit B2B Scheme.

Unless the relevant legal regulations concerning SEPA collections require otherwise, all Payment
Accounts of the Customer are open to SEPA collections performed within the SEPA Direct Debit Core
Scheme, which means that the Bank effects all those orders for SEPA collection which were filed within
the SEPA Direct Debit Core Scheme out of the Customer’s Payment Accounts. Upon the Customer’s
instruction, the Bank will block all such direct debits to the Customer’s Payment Account or block any
direct debits initiated by one or more specified Payees or authorise direct debits only initiated by one or
more specified Payees.

Unless the respective legal regulations concerning SEPA collections require otherwise, the Bank will
effect the orders for SEPA collections filed within the SEPA Direct Debit B2B Scheme out of the
Customer’s Payment Account only provided that the Customer provides the Bank with a direct debit
mandate specifying, among other details, the Payee and the Payment Account out of which such
orders will be effected, and authorising the Bank to effect such a transfer of funds. The Customer is
obliged to deliver such mandate to the Bank no later than by 11 a.m. on the second business day before
the commencement of the collection cycle or the Customer must set up such mandate via CitiDirect
system no later than before the commencement of the collection cycle.

The Customer has the right to instruct the Bank to verify each direct debit transaction made under the
SEPA Direct Debit B2B Scheme, and to check whether the amount and periodicity of the submitted
direct debit transaction is equal to the amount and periodicity agreed in the mandate, before debiting its
Payment Account, based on the mandate-related information.

In the case of direct debits made under the SEPA Direct Debit Core Scheme as well as direct debits
made under the SEPA Direct Debit B2B Scheme the Customer has the right to instruct the Bank to limit
a direct debit collection to a certain amount or periodicity or both.

If the Customer’s instruction made pursuant to any of the Clauses 7.2 to 7.4 above is received by the
Bank on a business day by 11 a.m., the Bank shall make a corresponding change to parameters of the
relevant Payment Account at the beginning of the second business day following the receipt of the
Client’s instruction by the Bank. In other cases, the Bank shall make a corresponding change to

© 2017 Citibank, N.A. All rights reserved. Citi and Arc Design is a registered service mark of Citigroup Inc 8 of 55

Local Conditions — Czech Republic vMay 268172018 English/Czech



10.

parameters of the relevant Payment Account at the beginning of the third business day following the
receipt of the Client’s instruction by the Bank.

Confidentiality and Data Privacy Conditions

8.1

8.2

8.3

The Customer acknowledges the receipt and acceptance of the CDPC. The Customer is aware that the
CDPC sets forth rights and obligations of the Bank and the Customer relating to confidential and private
information of the Bank and the Customer.

The following sentence shall be added to the end of Clause 7.5-6.1(B) of the CDPC: "The Customer
shall provide the Bank with the said consent upon the Bank 's request.".

The Bank publishes on its internet site (www.citibank.cz) an up-to-date list of third parties that
participate in the provision of banking products by the Bank; the list specifies the purposes of the
transfer to and processing of personal data by relevant third parties and is updated from time to time to
reflect changes in such third parties.

Identification of Customer

9.1

9.2

The Customer acknowledges that it will need to provide identification information relating to itself and
any persons acting on its behalf and will update such information from time to time as appropriate in
order for the Bank to comply with anti money laundering obligations. The Customer confirms that it will
provide all necessary co-operation with the Bank (including provision of relevant identity verification
documents and consents of Customer's representatives with provision of their personal data to the
Bank) to enable the Bank to verify such identification information.

The Customer shall provide information referred to in Clause 9.1 in a reasonable period of time in
advance of any given transaction to enable the Bank to verify the identification information. The
Customer further undertakes to notify the Bank of changes in the persons specified in Clause 9.1
above; each such Customer's notice shall precede the relevant change in these persons.

Provisions Applicable to Treasury and Investment Services Only

10.1

10.2

10.3

The provisions of this Article 10 shall only apply to the provision of treasury and investment services by
the Bank to a Customer.

Without any prejudice to relevant provisions of a specific written agreement or arrangement executed
for such purposes by and between the Bank and the Customer, the Bank is entitled to, pursuant to a
mutual agreement with the Customer or with a person authorised by the Customer in accordance with
the respective contractual relationship, enter into a foreign-exchange transaction with the Customer at a
determined rate (either individually or otherwise), or possibly any other transaction at the money-market
(including deposit agreement or agreement on issuance and custody of the Bank’s promissory note)
(the “Treasury Transactions”). For the avoidance of any doubt, it is agreed that: (i) such a Treasury
Transaction may be executed on behalf of the Customer namely by the Customer’s authorised person
determined in a valid specimen signatures related to the respective Account, an authorisation by the
Customer shall be granted for activities of the “conclusion of treasury and derivative transactions”, or
possibly any other person who may sufficiently prove to the Bank his/her authorisation therefor; (ii)
unless stipulated otherwise pursuant to applicable laws or respective agreement(s) between the Bank
and the Customer, such a Treasury Transaction may be executed also via a telephone line determined
therefor by the Bank; and (iii) the Bank is entitled to use the means on the Customer’s Accounts for the
settlement of a Treasury Transaction unless agreed otherwise for a specific Treasury Transaction.

If: (i) the Customer breaches or fails to perform any of its obligations set out under any respective
Treasury Transaction(s); or (ii) the Customer requests the Bank for a change or cancellation of terms
and conditions of any existing, previously executed, Treasury Transaction(s) concluded pursuant to
Clause 10.2 above, the Customer undertakes to indemnify the Bank for any and all potential losses or
damage incurred by the Bank as result of, such a breach or non-performance by the Bank or, any
above- mentioned change or cancellation of the terms and conditions of any such existing Treasury
Transaction(s), in the manner and extent as determined below in this Article.
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11.

10.4

10.5

Without any prejudice to remaining provisions hereof, should the Bank become aware of any breach or
non-performance of any obligations by the Customer under the Treasury Transactions, or possibly, at
the Bank’s discretion, it becomes obvious that the Customer has failed to fulfil its obligations in
connection with any Treasury Transaction(s) due to the Customer’s incapability to perform thereunder
or, taking into account the Customer’s behaviour upon preparation for the performance thereof, the
Bank shall be entitled to immediately terminate all or any of the concluded and so far not duly settled
Treasury Transaction(s), without any prior notice thereof. The Bank shall inform the Customer of a
termination of any Treasury Transaction(s) thereafter. In the event of such a termination of the
Treasury Transaction(s), any mutual receivables of the Bank and the Customer under the
so-terminated Treasury Transaction(s) shall cease to exist and be replaced by a single receivable, the
amount of and obligor under which shall be determined in accordance with the following provisions of
this paragraph of the Local Conditions. From the termination of the Treasury Transaction(s), the Bank
shall, in a good faith and in a commercially reasonable manner, determine an amount in CZK, or
possibly in some other freely convertible currency, which shall represent costs and expenses
(expressed as a positive value) or profit (expressed as a negative value) generated in connection with
the termination of the Treasury Transaction(s), or which would have been generated under the given
circumstances, had the Bank received the economic equivalent of the substantial conditions of the
so-terminated Treasury Transaction(s) (the “Final Settlement Amount”), in order to maintain an
economic value of all such payments and performance that the Bank was entitled to receive pursuant to
such Treasury Transaction(s) if these were not terminated. If the Final Settlement Amount is a positive
value, it shall be paid to the Bank by the Customer; if the Final Settlement Amount is a negative value,
then the Bank shall pay an absolute value of the Final Settlement Amount to the Customer. The Final
Settlement Amount shall be due on the day of the termination of the Treasury Transaction(s) hereunder
and the settlement of the payment of the Final Settlement Amount shall be made by debiting or crediting
of any Account(s) with the amount of the Final Settlement Amount, unless agreed otherwise with the
Customer. For the purposes hereof the Bank and the Customer agree that the provision on the
calculation of the Final Settlement Amount represents in respect of Treasury Transaction(s), where a
special agreement on close-out netting does not set out otherwise, an agreement on close-out netting
pursuant to applicable laws governing conduct of business at capital markets.

It is agreed that whenever the Bank provides investment services and activities to the Customer (if and
when applicable) and without any prejudice to any agreements and arrangements which may exist
between the Bank and the Customer in respect of provision of investment services and activities (if
any), the provision of such services are governed by the General Business Conditions of Citibank
Europe plc, organiza¢ni slozka (the “General Business Conditions”) to the extent relevant for
provision of investment services and activities. If the Customer gives an instruction to or concludes any
transaction in respect of investment instruments with the Bank, the Customer shall be deemed to have
reviewed and accepted the General Business Conditions (valid and effective at that time) for such
purposes. In case of any conflict between the Local Conditions and the General Business Conditions
with regard to Accounts held in the Czech Republic, provisions of the Local Conditions shall prevail. The
Bank reserves the right to change the General Business Conditions subject to the conditions set out in
Article 12.19 of the General Business Conditions.

Special Provisions for Provision of Banking Services and Products in Renminbi Juan Currency

This Article of the Local Conditions shall only apply to the provision of banking services and products by the Bank to
a Customer in the Chinese currency Renminbi Juan (“RMB®), consiting, in particular, in the opening and
maintaining of Accounts in RMB, execution of payment transactions in RMB, and performance of conversions of
the selected currencies into or from RMB (agreement on the provision of a banking service or product in RMB,
hereinafter an “RMB Agreement”).

111

By entering into an RMB Agreement, the Customer acknowledges that major restrictions in terms of
international trading apply to RMB, which restrictions may change in future. By entering into an RMB
Agreement, the Customer further acknowledges that, in the provision of banking services and products in
RMB, the Bank is obliged to comply with the relevant laws and individual legal acts that apply to trading in
RMB, in particular, the laws and individual legal acts of the People’s Republic of China, and to be more
specific, those of the respective authorities, agencies and regulatory bodies of the People’s Republic of
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11.2

11.3

114

115

11.6

China, and agreements that the Bank concluded with third parties (clearing and settlement banks, in
particular) in order to clear RMB trades (hereinafter “‘RMB Legal Acts”). In the event of any discrepancy
between an RMB Agreement and RMB Legal Acts, the RMB Legal Acts shall prevail.

By entering into an RMB Agreement, the Customer represents that it is familiar with legal regulations (in
particular, the regulations of the People’s Republic of China or those of the relevant authorities, agencies
and regulatory bodies of the People’s Republic of China) regulating trading in RMB, and undertakes to
respect the same. The Bank points out to the Customer that, with a view to the specific nature of RMB,
RMB is denoted as “CNH” and “CNY”. The usage of various RMB codes is attributable mainly to the
monetary and foreign currency policy of the People’s Republic of China.

The Customer agrees that any information concerning the Customer, the RMB trades between the Bank
and the Customer, the RMB Accounts of the Customer (including information on payment transactions
executed in such Accounts and on the balance in such Account), and banking services and products in
RMB provided to the Customer by the Bank may be disclosed by the Bank to the respective authorities,
agencies and regulatory bodies of the People’s Republic of China and the clearing and settlement banks
to the necessary extent required by the RMB Legal Acts.

The Bank may change the method of provision of banking services and products in RMB, may further
refuse to provide them, or may terminate them, or may transfer any RMB amount from the Customer’s
Account, or may convert any RMB amount in the Customer’s Account to another currency:

@) if necessary to comply with the RMB Legal Acts or RMB Agreement; or

(b) if any fact occurs that makes it substantially impossible or difficult for the Bank to provide banking
services or products in RMB or accept, exchange, convert or pay out RMB, if the provision of a
banking service in RMB, or the acceptance, exchange, conversion or payout of RMB becomes
impossible, illegal or objectively impossible to perform as a result of any circumstance not
caused by the Bank, which circumstance or its effects could not have been reasonably expected
to be reverted or overcome by the Bank, and also in the event of any other facts specified in
Article 12 of the present Local Conditions.

By entering into an RMB Agreement, the Customer acknowledges and agrees that the Bank may lose its
license to maintain accounts in RMB or provide banking services in RMB, or such license may be
suspended (for an indefinite period of time in some cases) or may in fact be non-executable. To the
maximum extent permitted by the relevant laws, the Bank in such case (and if the facts listed in Article
11.4 of the Local Conditions occur) shall not be liable for any damages, costs, expenses or charges or any
other consequences for the Customer as a result of measures adopted by the Bank, including lost
deposits in RMB placed with the Bank through any RMB clearing or settlement bank or RMB custodian. In
no case is the Bank liable to an extent greater than as determined in Article 12 of the present Local
Conditions.

By entering into an RMB Agreement, the Customer acknowledges and accepts, in particular, the following
risks connected with RMB and the provision of banking services in RMB:

® Currency Risk: Trading in RMB is exposed to major currency risks, and RMB is currently not a
freely convertible currency. The conversion of RMB into another currency or the provision of
other banking services in RMB is regulated by the RMB Legal Acts, regulatory directives,
currency limitations and other limitations that apply to the provision of banking services in RMB.
The relevant legal regulations, regulatory orders and relevant limitations may change at any time
and may have unfavourable effects on the respective exchange rate, or may cause RMB
conversion to another currency to be impossible, or such conversion to cause major loss.
Conversion may be subject to certain restrictions, and such conversion from or to RMB may take
longer than the conversion of other currencies. RMB is exposed to the risk of non-convertibility,
non-transferability or non-tradability, and the risk pertaining to the international nature of RMB
and also the risk of a substantial decline in the value of RMB; and

(b) Credit Risk: The credit risk of clearing and settlement banks and custodians for RMB, to which
the Bank is exposed, may affect the availability, liquidity and convertibility of RMB that the Bank
is to pay to the Customer.
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12.

Force Majeure, Liability

121

12.2

12.3

12.4

12.5

12.6

12.7

12.8

12.9

In pursuing its business, the Bank is liable for the actual and predictable damage (but not lost profit)
caused to the Customer due to a proven violation of the Bank’s obligations, where such damage was
caused willfully or due to gross negligence. When entering into the respective transaction or in the
provision of a service of the Bank, the Customer agrees, and by expressing its will to execute the
relevant transaction or to have a banking service provided, confirms that any subsequent damage or
any lost profit cannot be considered predictable as at the date of provision of such banking service,
subject to customary care, as a result of any violation or non-fulfillment of a the Bank’s obligation, and
that the amount of such predictable damage having the nature of subsequent damages or lost profit is
equal to zero. In the event of a dispute, culpability on the part of the Bank must be proven by the
Customer.

The Bank shall not be liable for any damage or other consequences caused by forged or incorrectly
filled-in money transfer orders, instructions or other documents, or by submittal of forged or altered
documents and deeds, which the Bank could not have recognised even if exercising due care.

The Bank shall not be liable to the Customer for any damage caused by abuse of signature specimen of
authorised persons or other means of control used by the Bank and the Customer to check the identity
of persons acting on behalf of the Customer, unless such abuse occurs as a result of misconduct or
gross negligence on the part of the Bank.

The Customer agrees that internet communications may not be secure and that use of the internet for
transmission of data or electronic access to transactions may be affected by malfunctions or breakdown
of such networks, delayed transmission, computer virus, or unauthorised hacking by a third party
(including abuse of username or password with the aim to access the relevant system). This may result
in, among other things, loss, alteration, or abuse of data. The Customer agrees that the Bank shall not
be liable for any loss or damage directly or indirectly arising in connection with Customer’s use of the
internet to transmit data or access transactions or with the Customer's limited ability or unavailability to
use the Bank 's systems and platforms which are run through the internet, unless the damage occurs as
a result of breach of duties on the side of the Bank.

The Bank shall not be liable for any damages caused as a result of the performance of obligations of the
Bank or any member of Citigroup by Czech or foreign authorities, administrative bodies or regulators,
rejection or delayed issuance of the required licenses, by force majeure, uprising, civil unrest, wars,
natural disasters, international sanctions binding on the Bank or any Citigroup legal entity, performance
of a statutory duty of the Bank or any other Citigroup legal entity, or as a result of any other events for
which the Bank is not liable (e.qg. strikes, lockouts, traffic jam, war events, revolution, natural disasters or
other circumstances beyond the control of the Bank), and for damages caused by events for which the
Bank cannot be held liable, or for damages caused by the conduct of the Customer or third parties.

In concluding the relevant transaction or in respect of the provision of a banking service of the Bank, the
Customer agrees, and by demonstrating its will to execute the relevant transaction or to have a banking
service provided, the Customer confirms that each of the facts specified in Article 12.5 of the present
Local Conditions, and any Force Majeure Event specified in Clause 8.4 of the MAST, forms an
unpredictable obstacle occurring beyond the Bank’s control.

When in a business relationship with the Customer, the Bank is not obliged to:

(a) provide notification of a violation of a legal obligation (or the threatening violation of a legal
obligation) of the Bank without undue delay to the Customer or a third party who may incur a
loss as a result, and warn them about possible consequences; or

(b) use its own funds to provide compensation for damage that the Bank could have averted, had
it taken measures to avert the imminent damage.

In the event of a violation of a contractual obligation, the Bank is only liable towards the Customer
(rather than any third party in whose interest the performance of the agreed duty was to serve).

The Bank does not provide the Customer or any other persons within the business relationship with the
Customer with any legal, tax, accounting or investment advisory services, or advisory services in
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13.

14.

15.

relation to their business, investment or business strategy or other issues. Unless agreed otherwise
with the Customer in writing, the Bank is not obliged to inform the Customer or provide it with advisory
services in respect of any changes in exchange rates or interest rates. Any information handed over to
the Customer is not deemed advice within the meaning of Section 2950 of the Civil Code. The Bank
does not guarantee the completeness and accuracy of information handed over to the Customer. The
provisions of this subsection shall not apply to the extent that the Bank is obliged to provide information
or advice by virtue of an agreement concluded with a Customer or under other legal title.

12.10 The Bank may, at its discretion, retain a third party to be its agent or representative, or, if a Customer
instructs a specific third party, use such disinterested party to be its correspondent or representative to
the extent required for the fulfillment of its contractual obligations. The respective third party shall not
be deemed an assistant (in Czech: pomocnik) wtihin the meaning of Section 2914 of the Civil Code.

12.11 The Bank shall only be liable for the careful selection of any third party that it retains for the provision of
the respective instructions to such party, and for verification of how these instructions were performed.
The Bank shall not be liable for the third party if selected upon the instruction of a Customer or if such
party does not respect the expected code of conduct or acts contrary to the instructions given, even if
such third party was carefully selected by the Bank.

12.12  This Article 12 exists to the exclusion of the provisions of the MAST to the extent that the liability of a
Customer is limited or excluded in such provisions.

12.13 This Article 12 shall exist without prejudice to the provisions of the MAST to the extent that the liability of
the Bank is limited or excluded in such provisions. For the avoidance of any doubt, the provisions
concerning the Bank’s liability under the present Local Conditions or the MAST for damages, for which
the liability of the Bank cannot be limited in accordance with applicable laws, is not excluded.

Publication of Information

Information or documents shall be considered to be published in accordance with these Local Conditions when a
given piece of information or document is provided or made available at publicly accessible premises of the
Bank, in the List of Charges, the Information Sheet, via fax, mail or on the internet site of the Bank
(www.citibank.cz), or by means of another agreed electronic communication (e.g. the Customer's e-malil
address).

Claims about Services, Complaints

Claims about services and complaints of the Customer shall be settled by the Bank pursuant to the Bank’s Rules
for Processing of Complaints for Legal Entities (the “Rules for Complaints”), which are published by the Bank.
Any amendments of the Rules for Complaints shall be promptly published by the Bank. If, following the
publication of an amendment of the Rules for Complaints, a Customer gives any instruction to the Bank or makes
a request for a banking service, or (whichever occurs earlier) within one (1) calendar month following publication
of the amendment of the Rules for Complaints, the Customer does not terminate the respective agreement or
contract with the Bank, the Customer is deemed to have agreed with the amendment of the Rules for
Complaints.

List of Charges

15.1 Charges, commissions and other expenses (collectively the “Fees”) charged by the Bank are set forth
in a list of charges available at the Bank business premises and published in accordance with Article 13
above (the “List of Charges”). Fees stated in the List of Charges do not include the value added tax,
and if the Value Added Tax Act stipulates that it is a case of a taxable performance then the value added
tax shall be added to the Fees in accordance with the Value Added Tax Act.

15.2  For the services provided to the Customer by the Bank, which are not mentioned explicitly in the List of
Charges, the Bank will charge the Fees agreed upon with Customer individually prior to the provision of
such service or the amount of the Fees which are usual in the given place and at the given time.

15.3 The Bank reserves the right to change the List of Charges subject to the conditions set out in Article 18
of the present Local Conditions.
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16.

17.

18.

Delivery

16.1

16.2

16.3

16.4

The Bank will deliver any communication and documents designated for the Customer, to the mailing
address the address of the electronic mail and the fax or telephone numbers to be announced to it for
the purpose by the Customer. The Customer is obliged to inform the Bank without undue delay on any
change in such data; for the Bank, this change is effective starting from the business day following the
day when the Bank has received from the Customer the above mentioned information.

Unless agreed upon otherwise, the Customer will deliver all communications and documents
designated for the the Bank to the mailing address and the fax numbers of the Bank's branch in the
Czech Republic - Citibank Europe plc, organizac¢ni slozka.

Any written consignments sent to a Customer shall be deemed delivered at the moment when the
Customer receives them, or otherwise on the third day after they have been sent (in the event the
consignment is sent to an address in the Czech Republic), or on the fifteenth day after they have been
sent (in the event the consignment is sent to an address abroad) using postal services, provided that
they have been sent to the Customer to the agreed mailing address, even in the case that the delivery
of the consignment did not become known to the Customer or he did not stay at the place of the
delivery.

The Bank is authorised to send, at its discretion, all the consignments, including monies, addressed to
the Customer or to persons appointed by the Customer, in the manner which is usual in the banking,
either insured or non-insured, as ordinary or registered letters, giving the value of the consignment or
not, unless the Customer has given a different instruction to the Bank. The Customer bears the danger
of loss, damage or destruction of the consignment on its way to the Customer or to another person, for
which such a consignment is forwarded under the Customer’s instruction or in connection with it.

Termination

171

17.2

17.3

17.4

17.5

The Customer may terminate any obligation between them and the Bank (including the Framework
Contract or any parts thereof) at any time and for any reason by giving the Bank a written notice of
termination with a one-month termination period; and the Bank may terminate any obligation between
the Customer and the Bank (including the Framework Contract or any parts thereof ) at any time and for
any reason by giving the Customer a written notice of termination with a one-month termination period
or, if the Bank reasonably considers it necessary that the Bank or any member of Citigroup comply with
any valid legal regulations, a shorter termination period determined by the Bank.

The Bank and the Customer may further terminate their legal relationship based on termination notice
provided in accordance with Article 18 of these Local Conditions.

If the obligation established by the Framework Contract or the relevant part thereof does not last six
months, the Bank shall be entitled, if served notice by the Customer, to consideration for such
termination in an amount stipulated in the List of Charges.

The Customer acknowledges and agrees that in the case of termination of an obligation and closure of
the Account, the Bank shall cease, with respect to this Account, to provide all products and services
which the Bank provided with respect to this Account as at the time of its closure.

After receipt of a notice of termination by the other party, all the then outstanding debts of the Customer
to the Bank under the relevant legal relationship must be settled without delay. These Local Conditions
shall remain in full force and effect until the time when all the outstanding debts between the Bank and
the Customer are settled.

Amendments

18.1

The Bank is entitled to amend or supplement these Local Conditions (including its Annexes) at any
time. The Bank shall publish any change or amendment to the Local Conditions no later than 1 month
prior to the date the change or amendment is to take effect and, where applicable, inform the Customer
of the change or amendment in an appropriate manner within the same time limit. The Customer shall
be deemed to have accepted the proposed change or amendment to the Local Conditions if: (i) the
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18.2

18.3

18.4

Customer fails to reject the change or amendment by a written notice delivered to the Bank no later than
on the business day prior to the date the change or amendment is to take effect; (ii) the Bank informs
the Customer of this consequence in the proposed change or amendment; and (iii) the Bank informs the
Customer in the proposed change or amendment of the Customer’s right to terminate the contractual
relationship with the Bank if the Customer disagrees with the proposed change or amendment. If the
Customer rejects the proposed change or amendment, the Customer has the right to terminate the
contractual relationship with the Bank before the date the change or amendment is to take effect,
effective immediately and free of charge.

The Customer shall inform the Bank of the refusal and provide a written notice of termination prior to the
date on which the proposed amendments to the Local Conditions are to take effect. The Bank is entitled
to join the proposed change or amendment of the Local Conditions with its termination notice for the
case that the Customer rejects the change or amendment but does not terminate the contractual
relationship. The termination period of such termination notice of the Bank shall expire on the date
preceding the date on which the change or amendment is to take effect.

Sections 18.1 and 18.2 shall also apply to amendments or supplements of the Framework Contract or
any part thereof or the List of Charges prepared by the Bank, unless the Customer and the Bank have
agreed otherwise.

The Customer and the Bank acknowledge and agree that

(@) from the nature of these Local Conditions (or other documents to be amended in accordance
with this Article 18 (“Other Documents”)) arises a reasonable need of their later amendments;

(b) in accordance with this Article 18, the Bank may amend the provisions of these Local
Conditions (or Other Documents) in accordance with customary business practice of banks
and foreign bank branches operating on the Czech market, or with a view to legislative
changes affecting the business of the Bank and other members of Citigroup;

(c) any amendments referred to in item (b) above shall be deemed reasonable for the purposes of
Section 1752 (1) of the Civil Code;

(d) the provision of Section 1752 (2) of the Civil Code shall not apply to the extent that it limits the
Bank’s ability to amend these Local Conditions pursuant to this Article 18, and amendments
effected by the Bank pursuant to this Article 18 shall not be deemed to constitute changes
triggered by a change of circumstances that must have been foreseen by the Bank upon the
conclusion of the applicable agreement or contract, nor changes triggered by a change of the
Bank’s personal or financial standing; and

(e) for the purposes of Section 1752 (1) of the Civil Code, any obligation to settle debts arising
under agreements or contracts between the Bank and the Customer and payable upon
termination of such agreements or contracts shall not be deemed to constitute special
obligations onerous for the terminating party if such contracts or agreements are terminated by
the Customer.

19. Assignment of Agreement, Its Part, or Rights under it, Assumption of Debts

19.1

19.2

Except with the prior written consent of the Bank, the Customer is not entitled to assign, transfer,
amend, pledge or otherwise encumber or dispose of any agreement entered into with the Bank (and
possibly other persons), any part thereof or individual rights or receivables arising therefrom, or any of
the Accounts, and the Customer is further not entitled to agree with a third party on any assumption of
obligations or debts under any agreement entered into with the Bank (and possibly other persons) for
the duration of the relevant agreement. To the greatest extent permissible, the prohibition under the
previous sentence is established as a right in rem in favour of the Bank, and upon the Bank's request,
the Customer shall promptly render any assistance as may be necessary for entering this prohibition in
the Register of Pledges.

The Bank is entitled to assign or transfer to any member of Citigroup any agreement entered into with
the Customer (and possibly other persons), any part thereof or individual rights and/or receivables
arising therefrom, and is entitled to agree with any member of Citigroup on any assumption of
obligations and/or debts under any agreement entered into with the Customer (and possibly other
persons) at any time and at its sole discretion. Assignment of the agreement entered into with the
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20.

21.

22.

23.

Customer (and possibly other persons), any part thereof or individual rights and/or receivables arising
therefrom or assumption of obligations and/or debts thereunder becomes effective toward the
Customer (and possibly other persons who entered into the respective agreement) upon notification.
The Customer is obliged to confirm the receipt of such notification vis-a-vis the Bank in writing.

19.3 From the moment on which the assignment or transfer becomes effective according to Article 19.2, the
Bank has fully relieved itself from the obligations and/or debts which were assumed by the third party, or
which arise from the assigned agreement or its part, and the Bank does not guarantee for the fulfillment
of those obligations and/or debts, nor is it liable for their potential infringement. Section 1899 of the Civil
Code will not be applied in case of such assignment or transfer according to Article 19.2. The Customer
is aware and agrees that such prior objections vis-a-vis the Bank as may have been available to him
before the assignment of the agreement, its part or individual rights and/or receivables arising therefrom
or assumption of obligations and/or debts under the agreement do not survive the assignment or the
assumption.

Severability

The invalidity or unenforceability of any provision of these Local Conditions, MAST or Account agreement or
related agreement in any jurisdiction shall not prejudice the validity and enforceability of such provision in any
other jurisdiction or the validity or enforceability of other provisions of the relevant document in any jurisdiction,
provided that a legal act would occur even without such invalid provision, provided that the Bank could identify
the invalidity in time.

Exclusion of Third-Party Rights and Third-Party Performance

20.1 No third party obtains any direct rights under agreements or contracts concluded between the Bank and
the Customer, even if the performance thereunder is to serve mainly for the benefit of the third party.
Pursuant to this provision, a third party is deemed to mean any party that is not a contracting party of
the respective agreement or contract.

20.2 Pursuant to Section 1936(1) of the Civil Code, the Bank is not obliged to accept any performance
offered by a third party with or without the consent of the Customer.

Exclusion of Provisions of Contracts of Adhesion

Pursuant to Section 1801 of the Civil Code, the Customer and the Bank diverge from the provisions of Sections
1799 and 1800 of the Civil Code on contracts of adhesion, whereby the potential invalidity of these Local
Conditions, MAST or any contracts or agreements conlcuded between the Bank and the Customer due to a
conflict with provisions of contracts of adhesion is excluded, including, without limitation, the invalidity of:

€) clauses referring to terms and conditions outside the wording of the respective agreement or contract,
where the Customer was not advised of their meaning, and where the Customer is not demonstrated to
possess knowledge of their meaning;

(b) clauses that can only be read with particular difficulty, or clauses incomprehensible to persons of average
intellect, even if they are detrimental to the Customer and the Customer was not adequately advised of
their meaning; and

(c) clauses that are particularly onerous for the Customer without reasonable grounds, especially where the
respective agreement or contract diverges significantly and for no special reason from terms and
conditions customarily agreed in analogous cases.

Amendments of Agreements and Contracts

Any and all banking and related agreements and contracts concluded between a Customer and the Bank may
only be amended by a written agreement, unless the Bank makes a written reservation that amendments may
also be performed orally. The provisions of Section 1740(3), sentence one, of the Civil Code, shall not apply to
any obligations of the Customer and the Bank to which these Local Conditions apply. If the Customer makes any
amendments to or deviations from (except for filling in all the required information) any proposal of the Bank for
the conclusion of an agreement (including the present Local Conditions), which substantially or unsubstantially
change the conditions of the Bank’s proposal for the conclusion of an agreement, such agreement is not entered
into until the Bank gives its express consent to the amended proposal (such agreement is not entered into based
on the Bank’s non-rejection of such consent without undue delay).
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24.

25.

26.

27.

28.

29.

30.

Business Practice

If business practice, international business practice or international rules and procedures required by the
International Chamber of Commerce are to be applicable pursuant to the Civil Code or any Clause of the MAST,
and if these are in conflict with any agreement between the Customer and the Bank (and possibly other persons),
these Local Conditions, MAST or CDPC, than the provisions of the agreement between the Customer and the
Bank (and possibly other persons), these Local Conditions, MAST or CDPC shall prevail.

Permits and authorisations

By executing an agreement to which these Local Conditions are applicable, the Customer represents to the Bank
that the Customer (and other persons, if relevant) has obtained any and all approvals and consents as needed
for them to be able to enter into, and perform under, such agreement, and has taken any and all necessary or
expedient steps towards consummating the matters anticipated by such agreement, all such approvals were
properly obtained and are on today’s date in full force and effect; the relevant bodies of the Customer(and other
persons, if relevant) were duly and timely notified of the intention to enter into such agreement whenever the law
so requires, and none of the bodies of the Customer (or other persons, if relevant) prohibited or restricted in any
way the execution of such agreement.

Governing law and Jurisdiction

Unless otherwise agreed with the Customer in writing, all legal relationships between the Bank and the Customer
to which these Local Conditions relate are governed by the laws of the Czech Republic. Unless otherwise agreed
with the Customer in writing in the event of a dispute or controversy arising out of or relating to the relationship
between the Customer and the Bank, such dispute or controversy shall be resolved exclusively by a motion for
the institution of a proceeding with a court in the Czech Republic in the jurisdiction of territorial competence of
which is the registered seat of Citibank Europe plc, organizacni slozka.

Interpretation Rule regarding the Term “Bank” as used in the MAST
In clause 1.1 (Introduction) of the MAST the following sentence:

“If the Bank has more than one branch, then “Bank” means the branch where the Account is held or the branch
that performs the Service (as defined below).*

is amended to read as follows:

“If the Bank has more than one branch, then the reference to the “Bank” shall be interpreted as referring to the
Bank acting through the branch at which the Account is held or through which the Service (as defined below) is
performed.”

Definitions

Capitalised terms used in these Local Conditions or its annexes, but not defined herein, shall have the meaning
defined in the MAST. The term “Customer” as used in the MAST Terms shall have the meaning defined in the
Customer Activation Form or in any other document or agreement to which the MAST relates.

Annexes
The following annexes form an integral part of these Local Conditions:

() Annex No. 1 (Framework Conditions for Provision of Electronic Banking Services (CitiDirect)), which
sets out the additional framework conditions applicable to the provision of Electronic Banking Services
(CitiDirect) provided by the Bank in the Czech Republic; and

(b) Annex No. 2 (Conditions for Provision of Payment Services to Micro-Enterprise Customers), which sets
out other information and conditions relating to the provision of payment services to Customers.

Effectiveness of Conditions

These Local Conditions shall become valid and effective on 15January201825 May 2018. These Local
Conditions shall fully replace the Local Conditions for Accounts held and Services provided in the Czech
Republic, in effect from 15 January 201810-August-2016. All contractual relationships between the Customer
and the Bank, which until now have been governed by the Local Conditions for Accounts held and Services
provided in the Czech Republic, in effect from 15 January 201810-August 2016, are governed by these Local
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Appendix 1 — Framework Conditions for Provision of Electronic Banking Services (CitiDirect)

Introductory Provisions

These framework conditions regulate the conditions for provision of Electronic Banking Services (CitiDirect) provided by
the Bank in the Czech Republic and are an inseparable part of the Local Conditions. In case of any discrepancy between
these framework conditions and other provisions of the Local Conditions these framework conditions shall, in relation to
the provision of Electronic Banking Services (CitiDirect), prevail.

In these framework conditions the term “Procedures” means the Electronic Banking Services Procedures entered into
between the Customer and the Bank in the Czech Republic. The terms with capital initials used in these framework
conditions which are not defined in these framework conditions (nor in the Local Conditions) have the same meaning as in
the Procedures.

In these framework conditions the term “CitiDirect” means the electronic banking service CitiDirect BE, CitiDirect BE for
Mobile, and CitiDirect BE for Tablet.

In these framework conditions the term “CitiDirect BE®” means the CitiDirect BE electronic banking service provided by

the Bank for the Customer, available at https://portal.citidirect.com, through which the Customer may communicate
electronically with the Bank within its respective authorisations.

In these framework conditions the term “CitiDirect BE Mobile®” means the CitiDirect BE for Mobile electronic banking

service provided by the Bank for the Customer, available at https://m.citidirect.com, optimised for access via mobile
telephones or similar devices, through which the Customer may communicate electronically with the Bank within its
respective authorisations, whereas this service does not have to include all functionalities of the CitiDirect BE service.

In these framework conditions the term “CitiDirect BE Tablet®” means the CitiDirect BE for electronic banking service
available via a downloaded application for supported Tablets, provided by the Bank for the Customer, through which the
Customer may communicate electronically with the Bank within its respective authorisations, whereas this service does
not have to include all functionalities of the CitiDirect BE service.

In these framework conditions the term “Software” means software platforms for the utilisation of CitiDirect BE, CitiDirect
BE for Mobile, and CitiDirect BE for Tablet.

1 Initial Users and Initial permitted activities

1.1 The Customer acknowledges that Software will contain the predefined permitted activities (hereinafter
the "Initial permitted activities") and the access rights for persons (hereinafter the "Initial Users")
listed in the Procedures. These access rights allow only login into Software without any other permitted
activities for Initial Users.

1.2 The Customer is fully responsible for verification of access rights for Initial Users and verification of
Initial permitted activities.

2 User Profiles

21 The Customer is fully responsible for the definition of the permitted activities and access rights to the
Software for every person (hereinafter the "User Profiles"), who will be authorised by Customer to use
any of the CitiDirect service on behalf of the Customer and is fully responsible for creation, modification
and deletion of such User Profiles.

2.2 The Customer must list all persons authorised for the administration of User Profiles in the Procedures
— the System Administrators as defined in Article 3.1 below.

2.3 The Customer is obliged prior to any creation or modification of the User Profile to inform the Bank, to
the extent required under applicable laws, about the identity of the person, whose User Profile is
created or modified; and provide the Bank with necessary cooperation with respect to verification of the
identification of a person with User Profile. The Customer undertakes to, appropriately prior to any such
creation or modification, provide the Bank with the above information together with the respective
support material (including, if any, eventual consent of such persons regarding the provision of any
such information and material according to applicable laws) so that they may be duly verified and
archived by the Bank.
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2.4

25

The Customer and System Administrator is not allowed to create or modify (if relevant pursuant to the
applicable laws) any User Profile until the identification requirements under Article 2.3 above are fully
satisfied with respect to the relevant person.

The Customer acknowledges that if its obligations and responsibilities stated in the Article 2.3 above in
accordance with the User Profile creation and setup have not been met a person with such newly
created/setup User Profile will not be able to authorise any transaction via Software.

System Administrators

3.1

3.2

3.3

3.4

3.5

System Administrator is a person with access to create, modify and delete User Profiles, administer
related passwords, set-up of limits and levels of authorisation, administration of debit Accounts to User
Profiles, set up permissions for viewing over the Bank's credit products utilised by the Clients, set up
permissions for drawing such loan products or their repayment, if it is allowed with respect to such a
loan product (incl. set up of authorisation levels in respect of such loan products), and permissions to
view the relevant documentation in electronic form relating to the credit products (if the Bank made such
documentation available in this form), set up authorisations to receive administrative messages, service
requests and authorisation to use a payment service or manager of service queries, who were duly
empowered by the Customer to perform such activities and whose identification is specified in
accordance with Article 2.2 of these conditions (unless set out otherwise pursuant to prior effective
written agreement executed by and between the Bank and the Customer) (hereinafter the “System
Administrator”).

The Customer acknowledges that it is not authorised to create any administrative profile, i.e. to appoint
the System Administrators, otherwise than in accordance with Article 3.1 above and is fully responsible
in respect thereof. The Customer further acknowledges that the identification duty, as specified in
Article 2.3, respectively 2.4 above, shall in an appropriate manner apply to the System Administrators.

The Customer acknowledges that the Software requires for any administration related activities usage
of at least two System Administrators appointed in accordance with the Procedures, unless otherwise
agreed between the Bank and the Customer. One System Administrator User Profile has to be used for
creation, modification or deletion of the data and the second one for the authorisation of the actions
performed.

The Customer hereby authorises two of the System Administrators to collectively accept on behalf of
the Customer the Software, i.e. to confirm in writing through the form - Delivery protocol of installation
acceptance of SafeWord cards or information for alternative methods of sign-in of System
Administrators and Initial Users. The Customer shall, upon such acceptance, become liable for any and
all acts and/or activities that will be thereafter undertaken in connection with and/or on the basis of use
of the Software.

The Customer hereby confirms and agrees that if the Customer is empowered by a third party that is
also a customer of the Bank or any other person from the Citigroup to exercise certain rights on behalf
of such third party, which may be exercised by such third party via the CitiDirect service (whether rights
related to internet banking or any other rights) (such rights hereinafter the “CitiDirect Authorisations”),
and such empowerment of the Customer makes it at the same time possible to substitute the CitiDirect
Authorisation, then:

(a) each System Administrator appointed by the Customer now or at any time in the future in
compliance with the Procedures is also authorised to exercise the respective CitiDirect
Authorisations on behalf of the given third party, and is further authorised within the CitiDirect
service to appoint any other persons using the CitiDirect services for the Customer to exercise such
CitiDirect Authorisations; and

(b) the respective CitiDirect Authorisations may also be exercised by each person using the CitiDirect
service on behalf of the Customer which was appointed for the exercise of the same type of
authorisation as the respective CitiDirect Authorisations by the System Administrator in the past,
unless such empowerment has been recalled.

© 2017 Citibank, N.A. All rights reserved. Citi and Arc Design is a registered service mark of Citigroup Inc 20 of 55

Local Conditions — Czech Republic vMay 268172018 English/Czech



Statement Upload

4.1

4.2

4.3
4.4

4.5

Service

51

5.2

5.3

54

Service

6.1

6.2

The Customer accepts that the Software shall be, upon its initial usage, set up so that unless: (i)
otherwise set out in the Procedures; and/or (ii) it is thereafter cancelled by the System Administrators, it
enables automatically upon the commencement of the provision of the Services to provide the provision
of service Statement Upload with respect to the specified Accounts to all users thereof;

The Customer accepts that all specified files uploaded by the Bank contain the information valid at the
end of the previous Czech Republic business day;

The Customer accepts that the Bank cannot influence the performance of the network access media;

The Customer acknowledges and accepts that, except for Account statements mailed to the Customer
electronically in PDF format or sent to Customer in printed form (if applicable), any other data rendered
through electronic data transmission, do not amount to the final, binding and definite piece of
information that had been provided by the Bank and that only the pieces of information sent in written or
electronically in PDF format will be considered the conclusive evidence representing the Bank's
records; and

The Customer acknowledges that the Bank will provide or make available solely the information, for the
purposes hereof, that is not older than ninety (90) calendar days.

Automated File Report Delivery (AFRD)

Service AFRD means a service of automated delivery of information not older than 90 calendar days
concerning Accounts of the Customer (extent of which shall include the information on Account
balance, Account statement and details on payments) held with the Bank through the Communication,
provided such information delivered to the Customer shall be digitally signed and coded (hereinafter the
"Service AFRD").

The Customer shall, via the Software through the System Administrators, appoint the authorised
persons for setup of the Service AFRD, whereas the persons so appointed by the Customer shall be
authorised to select a recipient of information to the extent of such service (for the purpose of this Article
5 "recipients").

The Customer is responsible for the acquisition and installation of digital certificate(s) from the
respective certificate authorities, acceptable for the Bank, for the recipients.

The Customer acknowledges that the data provided by the Service AFRD is not the final, binding and
conclusive information provided by the Bank and that only the regular printed Account statements or
regular Account statements electronically sent to Customer, based on an agreement between the Bank
and the Customer, in PDF format (except for eventual Customer's respective complaints) should be
considered as the final document representing the Bank's records.

Event Notification

Service Event Notification (hereinafter the "Service Event Notification™) means a service of proactive
delivery of timely sensible information concerning the Account or Service AFRD exceptions directly
through e-mail to recipients selected by authorised persons appointed by the System Administrators via
Software. For the method of delivery of such notification the authorised persons may choose e-mail,
whereby the Customer expressly accepts a potential risk of breach of communication confidentiality, as
well as other risks connected with such data transfer, with regard to such nature of the transfer and the
Bank shall not be thus liable for any loss, damage or other costs associated with such potential risks,
except for the events of material breach of the obligations by the Bank or its willful misconduct.

The Customer acknowledges that the data provided by the Service Event Notification is not the final,
binding and conclusive information provided by the Bank and that only the regular printed Account
statements or regular Account statements electronically sent to Customer, based on an agreement
between the Bank and the Customer, in PDF format (except for eventual Customer's respective
complaints) should be considered as the final document representing the Bank's records.
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7 Other Services within CitiDirect

7.1

Other services and produces not specified in these general conditions may be used by the Customer
within the CitiDirect service subject to the conditions for such services provided by the Bank to the
Customer or based on a special written agreement between the Customer and the Bank for this
purpose, whereas it is up to the Bank to decide which of the methods will be necessary for the provision
of the given service or product.

8 Administrative Messages, Service Requests, Payment Service and Manager of Service Queries

8.1

8.2

8.3

8.4

8.5

“Administrative Message” or “Service Request” is deemed to mean an instruction given to the Bank in
plaintext via the CitiDirect service in relation to the products or services provided by the Bank to the
Customer (an “Administrative Message”). Any instruction received in the form of Administrative
Message is binding on and irrevocable by the Customer, and the Bank will perform it (if it is possible)
without further verification of identity of the CitiDirect service user, provided that the instruction contains
all information necessary for its processing. The set-up of user authorisations for the sending of
Administrative Messages, including verification levels, is the full responsibility of the Customer.

“Payment Service” is deemed to mean for the purposes hereof a service for input instruction to the Bank
in Software or Application in relation to the previously entered outgoing payment orders via CitiDirect
service by which instruction is the Client entitled to ask the Bank for cancellation, change or withdrawal
of the corresponding outgoing payment order which may be so changed, canceled or revoked (a
"Payment Service"). Any instruction received via Payment Service is binding on and irrevocable by the
Client, and the Bank will perform it (if it is possible) without further verification of identity of the CitiDirect
service user, provided that the instruction contains all information necessary for its processing. The
set-up of user authorisations for the use of the Payment Service, including verification levels, is the full
responsibility of the Client. Payment Service will be available to the Client only if it is made available to
the Customer by the Bank.

“Manager of Service Queries” is module of the CitiDirect service allowing the Client to instruct the Bank
to cancel, change or withdraw outgoing payment orders entered by the Client in respect of which such a
change, cancel or withdrawal is still possible, and allowing the Client make also general queries and
free text instructions in relation to the other bank products and services provided by the Bank (the
"Manager of Service Queries"). Any instruction received via Manager of Service Queries is binding on
and irrevocable by the Client, and the Bank will perform it (if it is possible) without further verification of
identity of the CitiDirect service user, provided that the instruction contains all information necessary for
its processing. The set-up of user authorisations for the use of the Manager of Service Queries,
including verification levels, is the full responsibility of the Client. Manager of Service Queries will be
available to the Client only if it is made available to the Customer by the Bank.

Regardless of the above, the Bank is not obliged to perform any instruction based on an Administrative
Message or via Payment Service or via Manager of Service Queries, particularly where there are any
doubts as to its contents or the user of the CitiDirect service who delivered such instruction to the Bank,
and it is solely up to the Bank whether it performs such instruction delivered to it in an Administrative
Message, via Payment Service or Manager of Service Queries.

The Bank shall not be liable for any damage suffered by the Customer in connection with any conduct of
the Customer’s authorised person via an Administrative Message, Payment Service or Manager of
Service Queries, including any damage and loss (including subsequent damages), arising on the part of
the Customer as a result of a fraudulent or unauthorised request received by the Bank through an
Administrative Message, via Payment Service or Manager of Service Queries, which otherwise appears
as duly verified using Security Procedures described in these general conditions, except where such
loss or damage is attributable to willful misconduct or gross negligence of the Bank.
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9 Passwords

9.1

9.2

9.3

The Customer undertakes to maintain a mandatory maximum 30-days password change period for all
User Profiles and security devices used by users within the respective Security Procedures (following
Article 10. of this part below).

The Customer acknowledges that all User Profiles including the respective passwords will be
administered by the System administrators and that the related password administration is fully the
responsibility of the Customer.

The Customer shall develop and maintain internal security procedures for password usage and safe
keeping in order to prevent unauthorised Communications from reaching the Bank and the Customer
acknowledges that this is fully its responsibility.

10 Security Procedures

Digital Credential Method

10.1

10.2

10.3

10.4

10.5

10.6

System Administrators and all users whose User Profiles allow them to initiate or approve transactions
or any other activities within the Software must use the digital authentication method for the respective
product or service within the CitiDirect service, e.g. SafeWord Method, 3SKey method authorisation
code via an automated system of short message service (SMS) or voice notification (i.e. Voice) or via a
relevant application for smartphones (SoftToken) or any other digital method of authentication, which
the Bank makes available to the Client in the future. If the Bank makes available to use multiple
methods of digital user authentication of the Software in relation to respective product or service, the
System Administrator is authorised to choose which method will be used by a specific user.

SafeWord Authentication involves the use of a SafeWord card. The SafeWord card is a physical
hardware device that is used in conjunction with the challenge/response prompt inquiry that appears on
the Software Sign-On screen each time a user logs into the system. In order to use the SafeWord card,
the cardholder must enter the proper Personal Identification Number (PIN) into the card. After the
proper PIN is entered and the cardholder enters the Challenge Code that appears on the Software
Sign-On screen, the SafeWord card will generate a dynamic password. When this dynamic password is
entered into the response field on the Software Sign-On screen, the user will have access to the
Software functions assigned to them in their User Profile.

SoftToken authentication method requires use of application for smartphones. SoftToken is a software
component that is used in conjunction with Software Sign-On screen whenever the user logs into the
system. For the function of SoftToken application its user must enter the appropriate PIN which the user
chooses during activation of this application. After being inserted the correct PIN and the Challenge
Code from the input screen of the Software, SoftToken application generates a dynamic password.
When this dynamic password is entered into the Response field on the Software Sign-On screen, the
user will have access to the Software functions assigned to them in their User Profile.

SMS / Voice authentication requires the use of the phone. For authentication via SMS / Voice it is
necessary to enter the static password selected by its user during activation. After input of the correct
static password, the user receives a dynamic password through SMS to the registered phone number
or receives a dynamic password by voice communication to the registered phone number. When this
dynamic password is entered into the Response field on the Software Sign-On screen, the user will
have access to the Software functions assigned to them in their User Profile.

The description of, and method of logging on using, a digital credential is contained in the Procedures or
in a special agreement between the Bank and the Customer or in supporting documents for digital
authentication or in special conditions for the respective method of digital authentication sent to the
Customer by the Bank.

Once a user is set up as a user with digital authentication,the Customer is fully responsible for the sign
on of such user in the CitiDirect service, the explanation of the rules of such service and the relevant
support to the given users.
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10.7

The Customer acknowledges and agrees that in certain cases, CitiDirect sign-on may require multilevel
authentication, e.g. the combination of SMS/Voice sign-on. Multilevel authentication may also be
required in the event of making payments from accounts kept in countries where such type of
authentication is required.

11 Security Procedures Updates

111

11.2

11.3

The Customer agrees to be bound by any Communication validated by Citibank, N.A. or any of its
subsidiaries or affiliates providing the Service to which such Communication relates according to the
security procedures in relation to authentication methods which shall be used by the Customer for
access to the Services, e.g., amongst others, SafeWord Card authentication method and secured
password authentication method (hereinafter the “Security Procedures”) (as updated from time to
time) applicable to the type of Communication and consistent with Customer's access profile.

The Customer's use of the Software after receipt of updated Security Procedures (including, but not
limited to, the posting of such revised Security Procedures on the the Bank’s internet site) constitutes
acceptance of such updated Security Procedures and such updated Security Procedures shall replace
the prior agreed upon Security Procedures.

The Customer must make all reasonable efforts to protect the personalised security features of
CitiDirect (including, for example, SafeWord cards, PIN or password). The Customer shall take all
measures to ensure that the personalised security features are not disclosed to third parties, lost or
stolen, and to prevent falsification, fraud or misuse in connection with the use of the personalised
security features and the operations and transactions carried out via CitiDirect. If any of the
personalised security features are disclosed to a third party, lost, misused, stolen, used in an
unauthorised manner, or if a suspicion exists regarding the misuse or unauthorised use of the
personalised security features, the Customer shall inform the Bank via the customer centre without
undue delay and immediately stop using the Service.

12 Blockage of CitiDirect Service

121

The Bank is entitled but not obliged to block the CitiDirect service:

€) for CitiDirect security reasons, especially if a suspicion exists regarding the loss, theft, misuse or
unauthorised use of the CitiDirect personalised security features (e.g. if the Bank fails to contact
the Customer or if the frequency or amounts of Payment Transactions exceed usual volumes, if
CitiDirect is used from an unusual location, or if the Bank suspects that the CitiDirect
personalised security feature protection may have failed, or if no Payment Order has been
initiated through CitiDirect for more than 180 days); and

(b) in response to a significantly increased risk of the Customer being unable to repay the loan
available through CitiDirect (for example, if the Customer is entered in the Central Debt Register
as a customer with outstanding debts; if the Customer defaults on the payment of any loan
product provided by the Bank; if the Customer’s credit lines have been frozen by the Bank etc).
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Appendix 2 — Conditions relating to provision of Payment Services to Customers

This Appendix contains further information and conditions relating to Payment Services provided through a branch of the
Bank in the Czech Republic.

1 Description of Payment Services

The Bank provides the Payment Services specified below and those agreed between the Bank and Customer:

Domestic Outgoing Payment

Payments in Czech crowns debited from the Customer’s payment account to an account in the Czech
Republic.

Item description on payment account statement: DOMESTIC PAYMENT
SEPA OQutgoing Payment

Payments in EUR debited from the Customer’s payment account, transferred within the SEPA Area and
complying with the following conditions: Via the electronic banking application, the Customer shall enter the
SEPA type of payment where the beneficiary’s account number in IBAN format and other data specified
therein need to be filled in. Payment submitted via SEPA payment type is generally considered as non
urgent and low value payment, however the amount limit is not set. Although such payment is received by
the Payee’s provider in the Members State which has the euro as its currency from the Member State which
does not have the euro as its currency, SEPA payment is credited to the Payee under the conditions of
domestic payment.

Item description on payment account statement:. SEPA PAYMENT AUTO
SEPA Outgoing Payment - Bulk

SEPA Outgoing Payments from the Customer’s payment account debited in one bulk amount which equals
to the sum of individual SEPA Outgoing Payments.

Item description on payment account statement: SEPA CREDIT TRANSFER - BULK
SEPA Outgoing Payment - Express

SEPA Outgoing Payments from the Customer’s payment account sent under express payment mode.
These payments are credited to the account of the Payee’s provider on the day they are remitted by the
Bank.

Item description on payment account statement: SEPA CT SAME DAY PYMT
SEPA Outgoing Payment — Express Bulk

SEPA Outgoing Payments from the Customer’s payment account sent under express payment mode and
debited in one bulk amount which equals to the sum of individual SEPA Outgoing Payments. These
payments are credited to the account of the Payee’s provider on the day they are remitted by the Bank.

Item description on payment account statement: SEPA CT SAME DAY PYMT BLK
Domestic Outgoing Express Payment

Payments in Czech crowns debited from the Customer’s payment account to an account in the Czech
Republic under express payment mode. These payments are credited to the payee on the day they are
remitted by the Bank.

Item description on payment account statement: EXPRESS CZK PAYMENT AUTO or SUPER EXPRESS
PAY. OUT AUTO

Domestic Incoming Payment

Domestic payments credited to the Customer’'s payment account in Czech crowns that are accepted
through the clearing centre of the Czech National Bank from other providers on the Czech market (i.e. the
Payer’s provider or an intermediary provider).
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Item description on payment account statement: DOMESTIC INCOMING PAYMENT
SEPA Incoming Payment

Payments credited in EUR, from payment service providers within the SEPA Area, transferred to the payer’s
provider via the SEPA channel.

Item description on payment account statement: SEPA Incoming PAYMENT
Foreign Outgoing Payment

Foreign currency payments debited from the Customer’'s payment account to an account in the Czech
Republic, international foreign currency payments and international Czech currency payments. Via the
electronic banking application, the Customer shall enter the Cross Border Funds Transfer type of payment.
In case of foreign outgoing payment in EUR currency the Bank will process and settle such payment
transaction through large-value payment systems as defined in Article 1(2)(b) of the SEPA Regulation, that
are designated for processing of high-value payments however without exactly defined amount limits of
such payments. The Payee’s provider credits such payment under conditions of foreign incoming payment
or EUR domestic incoming payment (i.e. SEPA).

Item description on payment account statement: FOREIGN PAYMENT AUTO; FOREIGN CZK PAYMENT
AUTO

Foreign Incoming Payment

Foreign currency credit payments from providers in the Czech Republic and international foreign currency
credit payments.

Item description on payment account statement: FOREIGN INCOMING PAYMENT

Internal Payment

Czech or foreign currency payments made between any payment accounts opened with the Bank.
Item description on payment account statement: INTERNAL TRANSFER

Direct Debit

Payments in Czech crowns made at the request of the beneficiary. The holder of the debited account must
provide its payment service provider with a direct debit approval specifying the beneficiary’s account
number and authorising the provider to effect such a transfer of funds. This direct debit approval must be
delivered before the collection cycle.

Item description on account statement: identical to standard incoming payment
SEPA Direct Debit

Payments in EUR made from the Customer’s Payment Account at the request of the Payee within the SEPA
Area.

Item description on payment account statement: SEPA DD DEBTOR CORE; SEPA DD DEBTOR B2B
STP Payment

Outgoing and incoming payments within EEA countries under Regulation (EC) No. 924/2009 on
cross-border payments in the Community and repealing Regulation (EC) No 2560/2001, containing a valid
bank identification code (BIC) and the beneficiary’s account number in the IBAN format, with the SHA
charging method. The STP Payment service is only provided to the Customer with pricing package.

Item description on account statement: identical to standard foreign outgoing/incoming payment
Standing Payment Order

Czech or foreign currency payments set in systems of the Bank in order to make periodical payments at a
frequency as instructed by the Customer.

Item description on Payment Account statement: identical to standard outgoing/internal payment
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Outgoing Payment - Written Form
A payment made upon a Payment Order delivered to the the Bank via fax*, mail or in person.

Item description on payment account statement: DOMESTIC PAYMENT MAN; EXPRESS CZK PAYMENT
MAN; FOREIGN PAYMENT MAN; FOREIGN CZK PAYMENT MAN; INTERNAL TRANSFER MAN

* Payment Orders sent via fax will only be accepted if the Customer has provided the Bank with a request for
communication via a tested fax machine (using the standard form of the Bank), and if on the basis of such a
request the Customer has obtained the installation of the TelexTester application from the Bank, providing
for the generation of fax codes.

CitiDirect
The CitiDirect online-banking is a modern application of high security to communicate with the Bank on the

Java applet Internet platform. This application enables Customers to initiate standard payment transactions,
receive Payment Account statements and generate various types of transaction reports.

Worldlink

The Worldlink payment system allows debit payments to be made in almost all global currencies. In order to
activate this service, it is necessary to enter into a Worldlink Global Payments Service Agreement.

Remote Debit

Under this service, outgoing or internal payments from a Customer’s payment account are initiated by a
third party via a SWIFT message in the MT101 and/or MT104 and/or MT103 format. Payments are therefore
initiated as collection payments, where, unlike in the direct debit system, payments may also be made in a
foreign currency and the payer (owner of the debit account number) does not need to be in the Czech
Republic, i.e. the transfers do not need to be made solely within the Czech Republic.

Cash Transactions

Cash transactions at cash desks in branches of the Bank to deposit, withdraw or exchange money such that
money is credited to or debited from the Customer’s payment Account.

Item description on payment account statement: CASH DEPOSIT; CASH WITHDRAWAL; CASH
EXCHANGE

Further Information as to Interest Rates and Exchange Rates

Information on interest rates are stated in the Information Sheet. Any changes in interest rates shall be
communicated to the Customer on the Website of the Bank, in the Payment Account statement or at the
branches of the Bank without undue delay following the change in the interest rate.

Language of Framework Contract and Language of Communication with the Customer

The Framework Contract is entered into in Czech or English or in both languages. The governing text is the
Czech language version when the Framework Contract is entered into in Czech and English versions, unless it is
agreed otherwise.

Use of Third Party Providers by Customer

1)

@)

The Customer shall give the Bank prior written notice that it wishes to appoint or remove a an account
information service provider (an “AISP”) or a payment initiation service provider (“PISP”) (as those
terms are defined under European Directive 2015/2366/EC (“PSD2”)PSB2) and/or a payment service
provider referenced in Article 65 PSD2 that issues card-based payment instruments that can be used to
initiate payment transaction from Account(s) held at the Bank (each a “TPP”). The Customer shall
exercise reasonable care when selecting, appointing and making use of a TPP.

The Bank is not liable for any damage, liability and/or loss that the Customer suffers or incurs in
connection with the appointment or use of a TPP. The Customer shall be liable to the Bank for any
damage, liability and/or loss arising from or incurred by the Bank in connection with the appointment or
use of any TPP by the Customer (except in the event such damage, liability and/or loss is directly
caused by the Bank's fraud, gross-negligence or wilful misconduct).
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3) The Bank may refuse access to TPPs for objectively justified and duly evidenced reasons relating to
unauthorised or fraudulent access to the Account(s). In such cases, unless the Bank is prohibited by
applicable law, the Bank will inform the Customer that TPP access to the Account(s) has been denied
and the reasons therefor. The Customer agrees that the Bank may make reports of denied TPP access
to regulatory and other authorities, which may contain data confidential to the Customer.

Reversal of Refund

If the Bank refunds an unauthorised, unexecuted, defective or late payment transaction, and reasonably
determines that such payment transaction was unauthorised, unexecuted, defective or late as a result of the
Customer's negligence, wilful default or fraud, the Customer acknowledges and agrees that the Bank may
reverse any such refund credited to the Customer's Account together with related interest and deduct the Bank's
reasonable costs.

Oversight of the Provision of Payment Services

The Bank is authorised to provide banking services (including Payment Services) in the Czech Republic on the
basis of a single passport licence pursuant to the Act on Banks (Act no. 21/1992 Coll., on Banks, as amended).
The Bank holds a banking licence granted by the Central Bank of Ireland in 2001 (now the Financial Services
Authority of Ireland, which also includes, in terms of organisational structure, the relevant national regulator of
the Bank - the Irish Financial Services Regulatory Authority (Financial Regulator) - registered office: PO Box 559,
Dame Street, Dublin 2, Ireland). In accordance with the relevant European Community rules regulating banking
and investment company businesses and section 5d et seq. of the Act on Banks, the Bank has set up a branch in
the Czech Republic in order to provide the relevant banking services. In terms of providing banking services, the
Bank is subject to the oversight authority of the home country, the Financial Regulator in Ireland within the
Central Bank of Ireland, the oversight authority of European Central Bank and the oversight authority of the host
country, the Czech National Bank, with registered office at Na Pfikopé 28, Prague 1, postal code 115 03.
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MISTNi PODMINKY

CESKA REPUBLIKA

21

2.2.

4.1

4.2

4.3

Témito Mistnimi podminkami pro vedeni U&td a poskytovani Sluzeb v Ceské republice (dale jen ,Mistni
podminky“) se Fidi veSkeré zavazky z U¢td a souvisejicich bankovnich produktl a sluzeb mezi spole¢nosti
Citibank Europe plc, zaloZzenou a existujici podle irského prava, se sidlem Dublin, North Wall Quay 1, Irsko,
registrovanou v rejstfiku spole¢nosti v Irské republice pod &islem 132781 (déle jen ,Banka®) a jejimi klienty —
pravnickymi osobami, pokud se tyto vztahy tykaji pobocky Citibank v Ceské republice — Citibank Europe plc,
organizaéni slozka, se sidlem Praha 5, Bucharova 2641/14, PSC 158 02, IC 28198131, zapsané v obchodnim
rejstfiku vedeném Méstskym soudem v Praze, oddil A, vloZka 59288.

Mistni podminky vydava Banka v souladu s ustanovenim § 1751(1) zakona ¢. 89/2012 Sb., ob&ansky zakonik,
v platném znéni (déle jen ,Obcansky zakonik®).

Hlavni podminky pro ucty a sluzby

Tyto Mistni podminky doplrfiuji a/nebo pozménuji Hlavni podminky pro ucty a sluzby (Master Account and Service
Terms) (dale jen ,MAST") a Podminky na ochranu divérnosti a osobnich udaju (Confidentiality and Data Privacy
Conditions) (dale jen ,CDPC*) pouzivané Bankou. V pfipadé rozpor( mezi témito Mistnimi podminkami a MAST ¢i
CDPC maji pfednost tyto Mistni podminky. V této souvislosti Klient bere na védomi zejména ¢l. 12.12 téchto
Mistnich podminek.

Zapocteni

Banka je opravnéna zapoditat vedkeré prostfedky (splatné i nesplatné) uloZzené na kterémkoli Uétu &i dluhy
(splatné ¢&i nesplatné) Banky vaéi Klientovi z piislusné smlouvy o vedeni Ugtu vagi jakémukoli dluhu (splatnému &i
nesplatnému) Klienta v(i¢i Bance, a to bez ohledu na misto platby nebo ménu téchto penéznich prostredka, resp.
dluhd. Penézni prostfedky a dluhy denominované v zahraniéni méné budou zapoéteny ve sménném kurzu
platném pro nakup dotyéné mény a kotovaném Bankou k datu zapocteni.

Ustanoveni § 1985 Obcanského zakoniku se nepouzije v rozsahu, v némz by uvedené ustanoveni omezovalo
pravo Banky zapoCist prostfedky uloZené na jakémkoli UCtu proti pohledavkam Banky vzniklym jinak nez na
zakladé pfislusné smlouvy o UcCtu.

Misto pInéni

Pokud neni pisemné s Bankou ujednano jinak, jsou Klient i Banka povinni plnit veSkeré své povinnosti vyhradné v
sidle organizaéni slozky Banky v Ceské republice, popfipadé v pobockach Banky v Ceské republice, a to v
maximalnim moZném rozsahu povoleném pfislusnymi pravnimi predpisy Ceské republiky a individualnimi
pravnimi akty zavaznymi pro Banku.

Prijeti zadosti o otevieni Uétu a nakladani s Uétem a s prostredky na Uétu

V ptipadé, Ze Klient piedlozi Bance Zadost o otevieni Ugtu, at jiz v podob& Aktivagniho formulafe Klienta
(Customer Activation Form) nebo v jakékoli jiné podobé, bude se takova zadost povazovat za akceptovanou ze
strany Banky okamzikem otevieni U&tu a k takovému okamziku bude na zakladé takové Zadosti uzaviena smlouva
o b&Zném udtu mezi Bankou a Klientem. Banka nasledné Klientovi zadle oznameni o otevieni Utu. Pro vylougeni
pochybnosti se stanovi, Ze tento odstavec se neuplatni v pfipadé, Ze Klient s Bankou podepisuje smlouvu o
bé&zném uctu.

S Uétem je opravnén nakladat pouze Klient a osoby, které k tomu byly Klientem zmocnény na zakladé jim udélené
plné moci. Podpis Klienta na takové plné moci musi byt Ufedné ovéfen, ledaze je Banka schopna, dle svého
uvazeni, ovéfit si pravost tohoto podpisu jinym vhodnym zpuisobem. Tim neni dotéeno opravnéni Banky nakladat s
Ugtem podle jakéhokoli ujednani mezi Bankou a Klientem.

S penéznimi prostfedky na U&tu jsou opravnény nakladat pouze Osoby s dipoziénim opravn&nim. V t&chto
Mistnich podminkach ,Osoba s dispoziénim opravnénim“ znamena jakoukoliv osobu, kterd ve vztahu
K prislusnému Ustu:

(@ je opravnéna za Klienta nakladat s penéZnimi prostfedky na takovém U&tu na zakladé pfislu§ného
podpisového vzoru akceptovaného Bankou; nebo

(b) je Klientem zmocn&na k nakladani s penéznimi prosttedky na takovém Ugtu prostfednictvim
elektronického bankovnictvi; nebo
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(c) je akceptovana Bankou jako osoba opravnéna k nakladani s pen&znimi prostfedky na takovém Ué&tu na
zakladé zadosti, pokynu nebo oznameni Klienta; nebo

(d) je opravnénym drzitelem platebni karty vydané Bankou k takovému Ugtu;

to v8e za podminky, Ze takova osoba nebo Klient predali o takové osobé Bance veSkeré informace, které Banka
potfebuje za ucelem provedeni fadné identifikace Klienta a osob jednajicich za Klienta v souladu s pFislusnymi
pravnimi predpisy.

Klient timto d4ava Bance pokyn a souhlasi s tim, Ze zmocnéni udélena Klientem k nakladani s prostfedky na Uétech
(at jiz jsou takova zmocnéni udélena prostfednictvim podpisovych vzor( nebo jinym zplisobem) se budou
vztahovat na veskeré Klientovy Uty vedené u Banky, v€etné téch, které budou otevieny az po dni, kdy pfislusné
zmocnéni bylo vydano, ledaze Klient pisemné informuje Banku jinak.

Platebni sluzby

Pro ucely téchto Mistnich podminek, v rozsahu v jakém upravuji platebni sluzby, maji nize uvedené pojmy
nasledujici vyznam:

"€lensky stat" - Clensky stat Evropské unie nebo jiny smluvni stat Dohody o Evropském hospodaiském prostoru;
"EHP" znamena Evropsky hospodarsky prostor;

"Informacni letak" znamena sdéleni, ve kterém jsou stanoveny, kromé jiného, dalSi podminky poskytovani
platebnich sluzeb.

"jedineény identifikator" znamena kombinaci pismen, &islic nebo symboll, kterymi se podle uréeni poskytovatele
identifikuje uzivatel nebo jeho ucet pfi provadéni platebnich transakci;

"platebni prostiedek" znamena zafizeni nebo soubor postupli dohodnutych mezi poskytovatelem platebni sluzby
a jejim uzivatelem, které jsou vztaZzeny k osobé uzivatele a kterymi uzivatel dava platebni pfikaz (napf. platebni
karty, sluzby internetového bankovnictvi, telefonniho bankovnictvi apod.), platebnim prostfedkem neni zejména
platebni pfikaz doru¢eny v papirové podobg;

"platebni prikaz" znamena pokyn poskytovateli, jimz platce nebo pFijemce Zada o provedeni platebni transakce;

"platebni sluzba" znamena sluzbu ve smyslu Zakona o platebnim styku umoznuijici

. vklad penéznich prostifedkd na platebni Gcet;

. vybér penéznich prostfedkl z platebniho Gétu;

. pfevod penéznich prostfedkl z podnétu platce;

. prevod penéznich prostfedkl z podnétu pFijemce na zakladé souhlasu, ktery platce udélil prijemci,

poskytovateli pfijemce nebo svému poskytovateli;

. pfevod penéznich prostfedkl, k némuz byl dan podnét platebnim prostfedkem;
. vydavani a sprava platebnich prostfedkil a zafizeni k pFijimani platebnich prostfedku;
. dalSi platebni sluzby podle Zakona o platebnim styku;

"platebni transakce" znamena vloZeni penéznich prostfedk(l na platebni ucet, vybér penéznich prostfedkl z
platebniho Uétu nebo pfevod penéznich prostfedkd, je-li tato transakce provadéna v ramci platebni sluzby;

"platebni ucet" znamena ucet, ktery slouzi k provadéni platebnich transakci.
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5.3

"platce" znamena uZivatele, z jehoz platebniho U¢tu maji byt odepsany penézni prostfedky k provedeni platebni
transakce nebo ktery dava k dispozici penézni prostfedky k provedeni platebni transakce;

"provozni doba" znamena &ast pracovniho dne, kdy Banka provadéjici platebni transakci obvykle vykonava
¢innosti potfebné pro provedeni této platebni transakce. Pro vylou€eni pochybnosti se provozni doba muize lisit
podle typu platebni transakce;

"prijemce" znamena uzivatele, na jehoz platebni ucet maji byt podle platebniho pfikazu pfipsany penézni
prostiedky nebo jemuz maji byt podle platebniho pfikazu penézni prostfedky dany k dispozici;

"SEPA prostor" znamena prostor tvofeny staty u€astnicimi se projektu Evropské unie nazyvaného SEPA (Single
Euro Payments Area — jednotna oblast pro platby v eurech);

"SEPA nafrizeni" znamena nafizeni Evropského parlamentu a Rady (EU) ¢. 260/2012, kterym se stanovi
technické a obchodni pozadavky pro Uhrady a inkasa v eurech a kterym se méni nafizeni (ES) ¢ 924/2009;

"Ramcova smlouva" znamena vSechny podminky, smlouvy a dokumenty, jejichz obsahem je poskytovani
platebnich sluzeb Bankou (v¢etné, avSak bez omezeni, MAST, CDPC, téchto Mistnich podminek, Sazebniku a
Informacniho letaku);

"transakce EHP" znamend platebni transakci, ktera je (i) v pfipadé odchozich platebnich transakci Klienta, kde
Banka vystupuje jako poskytovatel platce, poskytovatelem pFijemce poskytnuta v ¢lenském staté nebo (ii) v
pfipadé pfichozich platebnich transakci Klienta, kde Banka vystupuje jako poskytovatel pfijemce, poskytovatelem
platce poskytnuta v ¢lenském state;

"Zakon o platebnim styku" znamena zakon €. 370/2017 Sb., o platebnim styku, v platném znéni.

Radné provedeni platebniho pfikazu
Ve vztahu k platebnimu pfikazu:
@) jedine€nym identifikatorem Klienta je Cislo uctu Klienta ve zkraceném formatu nebo ve forméatu IBAN;

(b) podrobné pozadavky na formalni a obsahové nalezitosti platebnich pfikazu, v€etné popisu podminek,
nalezitosti a technickych aspektd platebniho styku jsou uvedeny v Informaénim letaku, popf. vyplyvaji z
obsahovych a formalnich nalezitosti formulafe platebniho pfikazu, a to v jeho papirové ¢i elektronické
podobé;

(c) pro Ucely komunikace s Bankou ohledné konkrétni transakce je tfeba jako jedineény identifikator uvést
referencni Cislo dané platby.

Autorizace platebni transakce

Platebni transakce je autorizovana, jestlize k ni Klient jako platce udélil souhlas, pokud pravni pfedpis nestanovi
jinak. Udélenim souhlasu s platebni transakci se rozumi:

(a) u platebni transakce na zakladé pisemného platebniho pfikazu (v€etné platebniho pfikazu zaslaného
faxem) doruceni platebniho pfikazu opatfeného podpisem odpovidajicim podpisovému vzoru Klienta
ulozenému u Banky na jakoukoliv pobocku Banky anebo jinym smluvné sjednanym nebo Bankou
stanovenym zpUsobem,

(b) zadanim platebniho pfikazu prostfednictvim sluzby CitiDirect nebo Worldlink po ovéfeni Klienta
jedine€nym uzivatelskym jménem, heslem a jednorazovym pfihlaSovacim kdédem,

(c) u platebnich transakci provadénych prostfednictvim sluzby Remote Debit dle podminek dohodnutych

mezi Klientem a Bankou ve smlouvé o poskytovani sluzby Remote Debit, a
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(d)

u platebni transakce zadavané z Ugtu, ktery je dostupny prostfednictvim internetu, prostfednictvim
poskytovatele sluzby nepfimého dani platebniho pfikazu pouZziti nebo sdéleni osobnich bezpe&nostnich
prvka pfidélenych Bankou anebo pouziti nebo sdéleni osobnich bezpecnostnich prvkda pfidélenych
poskytovatelem sluzby nepfimého dani platebniho pfikazu.

5.4  Odmitnuti provést platebni pfikaz nebo jiny pokyn

@)

(b)
(©
(d)

Banka mize odmitnout provést platebni pfikaz:

@ pokud neni platebni pfikaz Bance pfedan ve formé, lhutach a zplsobem stanovenymi Bankou
nebo dohodnutymi mezi Klientem a Bankou nebo neobsahuje Udaje stanovené Bankou nebo
dohodnuté mezi Klientem a Bankou;

(ii) pokud neni podan k tomu opravnénou Osobou s dispoziénim opravnénim nebo neni podepséan
v souladu s podpisovymi vzory uloZzenymi u Banky;

(i) existuji pochybnosti o obsahu, vzniku ¢i o opravnéni osob tento platebni pfikaz za Klienta podat;

(iv)  platebni pfikaz vybocuje z obvyklého zpusobu pfi zadavani pokynu ¢i provadéni platebniho styku s
Klientem

(V) pokud ma Klient vii¢i Bance dluh po splatnosti;
(vi)  zdlvodd, pro které je Banka opravnéna zablokovat platebni prostfedek;
(vii)  pokud na uctu Klienta neni dostatek pouzitelnych penéznich prostfedku;

(viii) pokud, v pfipadé platebniho pfikazu z podnétu pfijemce, neni Bance pfedan souhlas Klienta s
touto transakci nebo Klientav platebni ucet je vici takovému platebnimu pfikazu zablokovan;

(ix) byl doru€en bez pouziti dohodnutych prostfedkd komunikace;

x) pokud nejsou splnény dalSi podminky pro provedeni platebniho pfikazu, popfipadé jsou spinény
podminky pro odmitnuti provedeni platebniho pfikazu, stanovené v téchto Mistnich podminkach
nebo v jiné dohodé mezi Bankou a Klientem; nebo

(xi)  pokud tak stanovi obecné zavazny pravni pfedpis.

Pokud tak stanovi obecné zdvazny pravni pfedpis, je Banka povinna odmitnout provést platebni pfikaz.
Platebni pfikaz, ktery byl Bankou odmitnut, se povaZuje za nepfijaty.

Bez ohledu na vySe uvedend ustanoveni tohoto €lanku plati, Ze pokud nejsou splnény smluvni podminky

pro provedeni paltebni transakce, je Banka opravnéna pfislusny platebni pfikaz neodmitnout a v pfipadé,

ze:

0] ke spInéni pfislusnych podminek dojde nejpozdéji do péti pracovnich dnli poté, co Banka obdrzi
platebni pfikaz, provést takovou platebni transakci po splnéni téchto podminek; nebo

(ii) ke splnéni pfislusnych podminek do péti pracovnich dnl po obdrZeni platebniho pfikazu Bankou
nedojde, provedeni takového platebniho pfikazu nasledné odmitnout.

Vyse uvedenymi ustanovenimi vSak neni omezeno pravo Banky provedeni takového platebniho pfikazu
odmitnout kdykoli (tedy i béhem vySe uvedené Ihlty péti pracovnich dna).
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5.6

57

5.8

(e

®

(9)

(h)

Odmitne-li Banka provést platebni pfikaz, bude Klienta informovat telefonicky prostfednictvim
zakaznického centra Banky nebo jinymi zplsoby komunikace dohodnutymi mezi Bankou a Klientem v
téchto Mistnich podminkach nebo jiném dokumentu uzavieném mezi Bankou a Klientem. Pokud to bude
mozné, oznami Banka Klientovi divody odmitnuti a postup pro napravu chyb, které byly divodem
odmitnuti platebniho pfikazu. To neplati, pokud by poskytnuti nebo zpfistupnéni informaci bylo v rozporu
s obecné zavaznym pravnim pfedpisem.

Za informace o odmitnuti provedeni platebniho pfikazu mize Banka Klientovi Uétovat Uplatu dle
aktualniho Sazebniku.

Kterykoli jiny Klientdv pokyn nez platebni pfikaz maze Banka odmitnout provést ze stejnych divod, pro
néz je Banka opravnéna odmitnout provést platebni pfikaz podle bodu (i) az (iv) odstavce (a) tohoto
¢lanku 5.4 vyse.

Banka neponese odpovédnost za dusledky jakéhokoli padélaného, neautorizovaného, necitelného,
zkomoleného, neuplného nebo jinak chybného pokynu jakéhokoli druhu, jehoZ nespravnost nebyla
Bankou navzdory pfiméFfené opatrnosti odhalena. Skody, ztraty anebo vydaje souvisejici s takovym
pokynem pUjdou vyhradné k tizi Klienta.

Dorucovani pokynd Bance, maximalni lhiity pro provedeni platebni sluzby a doba blizko konce provozni

doby

@)

(b)

Pokud neni dohodnuto jinak, Banka pfebira od Klientt pokyny pouze v pribéhu své fadné pracovni doby
v pfesnych €asech uvefejnénych Bankou. Pokud Banka obdrzi jakékoli pokyny mimo tyto Casové
okamziky ¢i po skon&eni pracovni doby, povazuji se za prevzaté pfisti pracovni den. Banka se Fidi
pfislusnymi pravnimi pfedpisy, co se ty€e dnl pracovniho volna a zaviracich dnd v bankach.

Lhuty pro doruc¢eni platebnich pfikazli Bance a maximalni IhGty pro provedeni platebnich sluZzeb jsou
uvedeny v Informacnim letaku.

Moznost srazky z ¢astky prevodu

Banka a Klient se dohodli, Ze Banka je opravnéna si svou Uplatu odecist z pfevadéné ¢astky pred jejim pfipsanim
na platebni ucet Klienta nebo pfed jejim vyplacenim.

Udaj o urokovych sazbach a sménnych kurzech

@)

(b)

Neni-li dohodnuto jinak, provadi-li Banka v ramci platebni transakce sménu mén, pouzije se vzdy aktualni
sménny kurz vyhlaSeny Bankou a platny v okamziku pfipsani penéznich prostfedk( na platebni Gcet
Klienta nebo odepsani penéznich prostfedkl z platebniho Gctu Klienta. Klient se mize seznamit s
aktualnim sménnym kurzem vyhlaSenym Bankou prostfednictvim zakaznického centra Banky.

Banka je opravnéna kdykoli jednostranné a bez pfedchoziho oznameni zménit urokové sazby a sménné
kurzy pouzivané pfi platebnich transakcich, pokud je tato zména zaloZena na zméné referenénich sazeb
nebo sménnych kurzl. Zmény uUrokovych sazeb nebo sménnych kurzl pouzivanych pfi platebnich
transakcich se provadéji a pocitaji neutralnim zpusobem. Jakakoliv zména urokovych sazeb nebo

Zablokovani platebniho prostredku

@)

(b)

(©)

Banka ma pravo kdykoliv a bez jakychkoliv nasledkl zablokovat platebni prostfedek z duvodu (i)
bezpecénosti platebniho prostfedku, zejména pfi podezfeni na neautorizované nebo podvodné pouziti
platebniho prostfedku; nebo (ii) vyznamného zvySeni rizika, Ze Klient (nebo drzitel platebniho prostfedku)
nebude schopen splacet uveér, ktery |ze Eerpat prostfednictvim platebniho prostfedku. Aniz by tim bylo
dotéeno toto obecné pravo zablokovat platebni prostfedek, Banka ma téz pravo zablokovat platebni
prostfedek v podobé CitiDirect elektronického bankovnictvi z diivodd uvedenych v €lanku 12.1 Pf¥ilohy 1.

Duvody, pro které muze Banka zablokovat platebni prostfedek uvedené v Mistnich Podminkach,
podminkach jednotlivych platebnich prostfedkl a dalSich dokumentech tykajicich se téchto platebnich
prostfedku, nijak nevylu€uji moznosti Banky platebni prostfedek zablokovat podle odstavce (b) tohoto
¢lanku.

Pfed zablokovanim platebniho prostfedku nebo neni-li to mozné, okamzité poté, je Banka povinna
informovat Klienta o zablokovani platebniho prostfedku a jeho divodech podle odstavce (b) tohoto
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5.10

¢lanku (nebo, v pfipadé platebniho prostiedku v podobé CitiDirect elektronického bankovnictvi, podle
¢lanku 12.1 PFilohy 1) zplisobem dohodnutym mezi Bankou a Klientem v Mistnich Podminkach nebo
jiném dokumentu uzavifeném mezi Bankou a Klientem. To neplati, jestlize by poskytnuti téchto informaci
mohlo zmaifit ucel zablokovani platebniho prostfedku nebo by bylo v rozporu s obecné zavaznymi
pravnimi predpisy. Jakmile pominou dlivody zablokovani platebniho prostfedku, je Banka povinna
platebni prostfedek odblokovat nebo jej nahradit novym platebnim prostfedkem.

Vraceni ¢astky autorizované platebni transakce

@)

(b)

Banka vrati Klientovi ¢astku autorizované platebni transakce provedené na pfikaz pfijemce pouze
v pfipadé, Ze se jedna o platebni transakci provedenou na pfikaz pfijemce v ramci SEPA Direct Debit
Core Scheme.

Klient souhlasi s tim, Ze v pfipadé vraceni ¢astky autorizované transakce provedené na pfikaz pfijemce
nebo platce prostfednictvim pfijemce, kde je Klient v postaveni pfijemce platby a Banka v postaveni
poskytovatele pfijemce platby, je Banka opravnéna odepsat z kteréhokoliv jeho UCtu prostfedky za
ucelem vraceni ¢astky autorizované transakce provedené z podnétu pfijemce, kterou platce pozaduje
vratit v souladu s pfisluSnymi obecné& zavaznymi pravnimi predpisy.

Vylouceni nékterych ustanoveni Zakona o platebnim styku

Vedle dalSich odchylek od Zakona o platebnim styku uvedenych v této Pfiloze, Podminkach nebo jiné dohodé
mezi Bankou a Klientem se Banka a Klient dohodli na nasledujicich odchylkach od Zakona o platebnim styku:

@)

(b)

(©)

pro platebni transakce EHP, které nejsou v méné ¢lenského statu, se Klient a Banka dohodli v souladu
s ustanovenim § 128 odst. 3 Zakona o platebnim styku, Ze:

0] se neuplatni ustanoveni § 169 Zakona o platebnim styku a Banka tak nemusi provést platebni
transakci v maximalni Ihuté podle tohoto ustanoveni; a

(ii) se neuplatni ustanoveni § 177 odst. 1 prvni véta Zakona o platebnim styku. Poskytovatel platce,
poskytovatel pfijemce a jiné osoby, prostfednictvim kterych tito poskytovatelé pfimo nebo nepfimo
pIni své povinnosti pfi provedeni platebni transakce, jsou tak opravnéni srazit si své poplatky z
Castky platebni transakce;

pro platebni transakce, které nejsou transakcemi EHP, se Klient a Banka dohodli v souladu s
ustanovenim § 128 odst. 5 Zakona o platebnim styku, ze:

0] se neuplatni ustanoveni 8§ 169 Zakona o platebnim styku a Banka tak nemusi provést platebni
transakci v maximalni |hité podle tohoto ustanoveni;

(ii) se neuplatni ustanoveni § 176 Zakona o platebnim styku. Banka tak neni povinna vratit ¢astku
autorizované platebni transakce za podminek stanovenych v § 176 Zakona o platebnim styku;

(i)  se neuplatni ustanoveni § 177 odst. 1 prvni véta Zakona o platebnim styku. Poskytovatel platce,
poskytovatel pfijemce a jiné osoby, prostfednictvim kterych tito poskytovatelé pfimo nebo nepfimo
pini své povinnosti pfi provedeni platebni transakce, jsou tak opravnéni srazit si své poplatky z
Castky platebni transakce;

(iv)  se neuplatni ustanoveni § 184 odst. 1 az 4 Zakona o platebnim styku; Banka tak neni povinna
postupovat podle téchto ustanoveni, v pfipadé, ze odpovida Klientovi za nespravné provedenou
platebni transakci; a

(v) se neuplatni ustanoveni § 185 Zakona o platebnim styku; Banka tak neni v pfipadé nespravné
provedené platebni transakce povinna (i) vyvinout na zadost Klienta veskeré usili, které na ni Ize
spravedlivé pozadovat, aby byla platebni transakce vyhledana, ani (ii) o vysledku informovat
Klienta;

v souladu s ustanovenim § 128 odst. 6 Zadkona o platebnim styku se Klient a Banka dale dohodli, ze:
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@ se neuplatni ustanoveni § 130 odst. 1 Zakona o platebnim styku. Banka je tak opravnéna se
s Klientem dohodnout na uplaté za spInéni jejich povinnosti podle hlavy | &asti ¢tvrté Zakona o
platebnim styku v jakékoli vysi;

(ii) se neuplatni ustanoveni § 132 az 151 Zakona o platebnim styku. Banka tak nenese vuci Klientovi
Zzadnou odpovednost za nesplnéni kterékoliv z informacnich povinnosti uvedenych v § 132 az 151
Zakona o platebnim styku;

(i)  se neuplatni ustanoveni § 152 Z&kona o platebnim styku. Banka je tak opravnéna ménit Ci
doplriovat Ramcovou smlouvu &i kteroukoli jeji €ast, tyto Mistni podminky a Sazebnik zpusobem
uvedenym v pfisluSnych ustanovenich téchto Mistnich podminek;

(iv)  se neuplatni ustanoveni 8§ 153 az 155 Zakona o platebnim styku. Banka a Klient jsou opravnéni
ukongit jakykoli zavazek mezi Klientem a Bankou (véetné Ramcové smlouvy &i kterékoli jeji ¢asti)

podle pfislusnych ustanovenich téchto Mistnich podminek;

(v) se neuplatni ustanoveni § 160 Zakona o platebnim styku. Uzivatel platebni sluzby, ktery dal
platebni pfikaz, tak neni opravnén jej odvolat;

(vi)  se neuplatni ustanoveni 8 176 Zakona o platebnim styku. Banka tak neni povinna vratit ¢astku
autorizované platebni transakce za podminek stanovenych v § 176 Zakona o platebnim styku; a

(vii)  se neuplatni ustanoveni 182 az 185 a § 187 odst. 1 Zakona o platebnim styku.

Vypisy z Uétu

6.1

6.2

6.3

6.4

Banka poskytuje Klientovi vypisy z U&tu, pouze pokud se na tom s Klientem pisemné dohodne. Pokud
véak v pfedchozim obdobi, za které ma byt dle dohody mezi Bankou a Klientem vypis z U&tu poskytnut,
nebyly provedeny z&dné platebni transakce, vypis z U&tu za takové obdobi se nevytvati a za toto obdobi
nebude Klientovi poskytnut.

Klient bere na védomi a souhlasi, Ze vypisy z Utu mohou byt Bankou zasilany pouze v anglickém nebo
Ceském jazyce, mohou byt s detaily transakci nebo bez téchto detaild a mohou byt Bankou zasilany
pouze s dennim, tydennim nebo mési¢nim intervalem nebo mohou byt zasilany na zakladé pohybu na
Uétu. Pokud se Klient s Bankou pisemné& nedohodne jinak, veskeré vypisy z Uétu zasilané Bankou
Klientovi budou v anglickém jazyce, budou s detaily transakci a budou zasilany na zakladé pohybu na
Uctu.

Pokud se Banka s Klientem pisemné dohodne na zasilani vypisti z Uétu, pak, nebude-li dohodnuto jinak,
Banka poskytuje Klientovi zdarma vypis elektronickou poStou (e-mailem), coz je povazovano za
standardni zpusob poskytovani vypisu ze strany Banky. V pfipadé, Ze dle dohody mezi Bankou a
Klientem ma byt Klientovi poskytovan tistény vypis, bude Banka takovy tiStény vypis Klientovi odesilat na
korespondenéni adresu Klienta a takovy vypis muze byt zpoplatnén dle aktualniho Sazebniku.

Pro poskytovani vypisu z Uétu jeho zaslanim elektronickou postou (e-mailem) déle plati nasledujici
ustanoveni:

€) Banka zaéne zasilat vypisy z Ustu Klientovi aZ poté, co Klient pisemné Bance sdéli kontaktni idaje
(tj. jméno, e-mailovou adresu a telefon) osob, jimZ maji byt vypisy z Uétu zasilany a e-mailové
adresy téchto osob byly aktivovany Bankou prostfednictvim jejiho oddéleni CitiService v souladu s
vnitfnimi predpisy Banky. Vypisy z Uétu budou Bankou zasilany v souborech chran&nych heslem.
Toto heslo bude nastaveno, a pfipadné v budoucnosti ménéno, v souladu s vnitfnimi pfedpisy
Banky prostfednictvim jejiho oddéleni CitiService.

(b) Pokud neni pouziti kontaktnich udaju poskytnutych Klientem Bance podle odstavce (a) vySe
vyslovné& omezeno pouze na nékteré Klientovy Uéty, Banka bude zasilat véem t&mto kontaktnim
osobam vypisy ze véech Klientovych Ugtu, véetng Ut otevienych aZ poté, co Klient tyto kontaktni
Udaje poskytl Bance.

(c) Pro vylou€eni pochybnosti se stanovi, Ze pokud se podle pravidel uvedenych v odstavcich (a) a (b)
tohoto &lanku nékteré kontaktni udaje poskytnuté Klientem Bance maiji pouzit i na nové otevieny
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Uget, Banka zagne zasilat vypisy z takového Ugtu dle téchto kontaktnich Gdaji automaticky na
zakladé otevieni takového Uctu.

(d) Klient je opravnén zménit kontaktni Udaje poskytnuté Bance podle odstavce (a) vySe
prostfednictvim doru¢eni pisemného oznameni Bance. Kazda takova zména se stane uc¢innou na
zakladé jejiho zpracovani Bankou prostfednictvim jejiho oddéleni CitiService v souladu s vnitfnimi
predpisy Banky.

(e)  Klient je povinen zajistit, aby on nebo jina spolecnost ze skupiny spolecnosti (koncernu), jiz je
Klient ¢lenem, byl opravnénym uzivatelem e-mailovych adres, kterym Banka zasila vypisy z U¢tu
podle vySe uvedenych odstavcu.

6.5 V pfipadé, ze vypis z Uétu je Bankou Klientovi zasilan pouze e-mailem (tj. Banka Klientovi nedoruéuje
tistény vypis z Uétu), je Klient opravnén Banku pisemné pozadat o tistény vypis z Ustu. V Zadosti Klient
uvede obdobi, za n&Z si preje informace o U&tu obdrZet, pfi¢emz toto obdobi nebude deli neZ dva roky
ode dne doruceni Zadosti Bance. Klient neni opravnén uvedenou zadost ucinit vicekrat nez jednou v
kalendafnim mésici.

Podminky pfimych inkas SEPA

7.1 PFfima inkasa SEPA jsou ¢inéna bud v ramci tzv. SEPA Direct Debit Core Scheme nebo tzv. SEPA Direct
Debit B2B Scheme.

7.2 Pokud pfislusné pravni predpisy tykajici se SEPA inkas nestanovi jinak, jsou vSechny platebni ucty
Klienta oteviené vic¢i SEPA inkasum ¢inénym v ramci SEPA Direct Debit Core Scheme, tzn. Ze Banka
provede vSechny pfikazy k SEPA inkasu z Klientovych platebnich G¢ta, které byly podany v ramci SEPA
Direct Debit Core Scheme. Na pokyn Klienta Banka zablokuje veSkera takova inkasa z platebniho uctu
Klienta nebo inkasa z podnétu jednoho nebo vice uréenych pfijemcl nebo povoli takova inkasa pouze
z podnétu jednoho nebo vice uréenych pfijemci.

7.3 Pokud pfislusné pravni predpisy tykajici se SEPA inkas nestanovi jinak, bude Banka provadét
z Klientova platebniho U¢tu pfikazy k SEPA inkasu podané v rdmci SEPA Direct Debit B2B Scheme
pouze za podminky, Zze Klient doru¢i Bance zmocnéni k inkasu, tzv. mandat, kterym identifikuje mimo jiné
pfijemce a platebni Ucet, z néhoz maji byt takové pfikazy provedeny, a jimz sou¢asné dava zmocnéni
Bance k takovému prfevodu prostredku. Klient musi toto zmocnéni dorucit Bance pisemné nejpozdéji do
11. hod. druhého pracovniho dne pfed zacatkem inkasniho cyklu nebo Klient musi toto zmocnéni nastavit
prostfednictvim systému CitiDirect nejpozdéji pfed zac¢atkem inkasniho cyklu.

Klient ma pravo dat Bance pokyn, aby pfed odepsanim &astky z platebniho uctu Klienta ovéfila kazdou
inkasni transakci podanou v ramci SEPA Direct Debit B2B Scheme a zkontrolovala, zda ¢astka a
periodicita zadané inkasni transakce odpovida ¢astce a periodicité stanovené ve zmocnéni k inkasu, a to
na zakladé informaci tykajicich se zmocnéni k inkasu.

7.4 Jak v pfipadé inkas ¢inénych v ramci SEPA Direct Debit Core Scheme, tak v pfipadé inkas ¢inénych
v rdmci SEPA Direct Debit B2B Scheme ma Klient pravo dat Bance pokyn, aby Banka omezila inkaso na
urcitou ¢astku nebo periodicitu, pfipadné oboji.

7.5 Pokud je pokyn Klienta u¢inény podle nékterého z ¢lanka 7.2 az 7.4 vySe obdrzen Bankou v pracovni den
do 11. hod., Banka provede odpovidajici zménu v nastaveni daného platebniho Gc¢tu k zac¢atku druhého
pracovniho dne nasledujiciho po obdrzeni pokynu Klienta Bankou. V ostatnich pfipadech Banka provede
odpovidajici zménu v nastaveni daného platebniho uctu k zacatku tfetiho pracovniho dne nasledujiciho
po obdrzeni pokynu Klienta Bankou.

Podminky na ochranu diivérnych a osobnich udaji (Confidentiality and Data Privacy Conditions)

8.1 Klient potvrzuje, Ze obdrzel CDPC a ze s nimi souhlasi. Klient si je védom, ze z CDPC stanovi prava a
povinnosti Banky a Klienta ve vztahu k divérnym a osobnim udajim Banky a Klienta.

8.2 Nasledujici véta se doplfiuje na konec ¢lanku 7.5-6.1(B) CDPC: ,Klient se zavazuje uvedeny souhlas
pfedat Bance na jeji zadost.”

8.3 Banka uvefejiiuje na své internetové strance (www.citibank.cz) aktualni seznam tfetich osob, které se
podileji na poskytovani bankovnich produktl Bankou; seznam uvadi ucely, pro néz jsou osobni Udaje
tfetim osobam pfedavany a témito osobami zpracovavany. V pfipadé zmény v téchto tfetich osobéach je
uvedeny seznam aktualizovan.
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10.

Identifikace Klienta

9.1

9.2

Klient bere na védomi, Zze za uCelem splnéni povinnosti Banky vyplyvajicich z pravnich predpist na
ochranu proti legalizaci vynosu z trestné €innosti bude tfeba, aby Bance poskytl identifikacni udaje své a
osob, které jednaji v jeho zastoupeni, a aby tyto Udaje aktualizoval. Klient potvrzuje, Ze Bance poskytne
veSkerou soucinnost (v€etné poskytnuti pfisluSnych prakazi totoznosti a souhlasl Klientovych zastupcu
s poskytnutim jejich osobnich udaju Bance) nezbytnou k tomu, aby Banka mohla tyto Gdaje ovéfit.

Klient poskytne Gdaje dle ¢lanku 9.1 v pfiméfené Ih(té pfedchazejici uzavreni pfislusné transakce tak,
aby Banka mohla tyto udaje ovéfit. Klient se dale zavazuje oznamovat Bance zmény v osobach
uvedenych v &lanku 9.1 vySe; kazdé takové Klientovo ozndmeni musi pfedchazet pfislusné zméné
v téchto osob4ch.

Ustanoveni tykajici se pouze sluzeb treasury a investic¢nich sluzeb

10.1

10.2

10.3

10.4

Ustanoveni tohoto ¢lanku 10 se aplikuji pouze na poskytovani sluzeb treasury a investi¢nich sluzeb
Bankou Klientovi.

Aniz by tim byla dotéena pfislusna ustanoveni zvlastni pisemné smlouvy €i ujednani uzavienych pro
dané ucely mezi Bankou a Klientem, Banka je opravnéna po dohodé s Klientem, resp. opravnénou
osobou Klienta stanovenou v souladu s pfislusnym smluvnim vztahem, uzavfit s Klientem obchod se
stanovenym sménnym (devizovym) kurzem (at individualné ¢&i jinak) ¢i pfipadné jiny obchod na penéznim
trhu (v€éetné smlouvy o vkladu ¢&i dohody o vystaveni a ulozeni depozitni sménky Banky) (déle jen
~Treasury obchod"). Pro vylouéeni pochybnosti plati, Ze (i) takovy Treasury obchod muze uzaviit za
Klienta zejména opravnéna osoba Klienta uvedena na platném podpisovém vzoru k pfislusnému Uétu,
jez byla Klientem zmocnéna k ¢innosti ,uzavirani treasury a derivatovych obchod(”, pfipadné jina osoba,
ktera Bance hodnovérné prokaze opravnéni jednat za Klienta s ohledem na tyto €innosti, (ii) nevyplyva-li
ze zavazné pravni Upravy Ci pfislusné smlouvy mezi Bankou a Klientem jinak, takovy Treasury obchod
muZze byt uzavfen rovnéz prostrednictvim telefonického rozhovoru na lince k tomu Bankou uréené, a (iii)
Banka je opravnéna pouzit k vypofadani Treasury obchodu prostfedky na Uétech Klienta, nebude-li ve
vztahu ke konkrétnimu Treasury obchodu dohodnuto jinak.

V pfipadég, ze (i) Klient porusi nebo nesplni néjakou ze svych povinnosti dohodnutych v ramci takového
Treasury obchodu anebo (ii) Klient pozada Banku o zménu ¢i zruSeni podminek jiz uzavieného Treasury
obchodu uzavieného v souladu s ¢lankem 10.2 vySe, zavazuje se Klient odSkodnit Banku za veskeré
pfipadné ztraty ¢i Skody vzniklé Bance v disledku takového poruseni &i nesplnéni Klientem, resp. dané
zmény ¢i zruSeni podminek jiz uzavieného Treasury obchodu, a to zpisobem a v rozsahu stanoveném
nize v tomto &lanku.

Aniz by tim byla dotena ostatni ustanoveni téchto Mistnich podminek, je Banka opravnéna v pfipadeg, ze
se dozvi o poruseni ¢i nesplnéni nékteré z povinnosti Klienta v ramci Treasury obchod, pfipadné se dle
ndzoru Banky stane ziejmym, Ze Klient nespini své povinnosti v souvislosti s jakymkoliv Treasury
obchodem vzhledem k nedostatku zpUsobilosti Klienta poskytnout pInéni nebo vzhledem k chovani
Klienta pfi pfipravé plnéni dané povinnosti, bezodkladné ukongit vSechny nebo nékteré uzaviené a dosud
nevyporadané Treasury obchody, a to i bez pfedchoziho oznameni Klientovi. O ukonéeni Treasury
obchodd Banka Klienta nasledné vyrozumi. V pfipadé, Ze dojde k takovému ukon&eni Treasury obchod(,
zaniknou vzajemné pohledavky Banky a Klienta z takto ukonéenych Treasury obchodl a budou
nahrazeny jednou pohledavkou, jejiz vySe a osoba povinna takovou pohledavku pinit bude urena v
souladu s nasledujicimi ustanoveni tohoto odstavce Mistnich podminek. Banka v dobré vife a obchodné
pfijatelnym zpasobem ur¢i k okamziku ukon&eni Treasury obchodl €astku v Ceskych korunach, pfipadné
v jiné volné sménitelné méné predstavujici naklady (vyjadfené jako kladné Cislo) nebo zisk (vyjadiené
jako zaporné &islo), které v souvislosti s ukonéenim Treasury obchodu byly realizovany nebo by byly
realizovany za danych okolnosti v pfipadé, Ze by Bance byl poskytnut ekonomicky ekvivalent
podstatnych podminek takto ukondenych Treasury obchod(i (dale jen ,Castka zavéreéného
vyrovnani), a to za uéelem zachovani ekonomické hodnoty vSech plateb ¢i dodani, které byla Banka
opravnéna obdrzet na zakladé danych Treasury obchodu, pokud by nedoslo k jejich ukonéeni. Pokud
bude Castka zavéredného vyrovnani kladnym &islem, bude zaplacena Klientem ve prospéch Banky;
pokud bude Castka zavéreéného vyrovnani zapornym Cislem, pak zaplati Banka Klientovi absolutni
hodnotu Castky zavéreéného vyrovnani. Céastka zavéreéného vyrovnani je splatna v den ukonceni
Treasury obchod( podle tohoto &lanku a vyporadani platby Castky zavéreéného vyrovnani bude
provedeno formou odepsani Castky zavéreéného vyrovnani z kteréhokoli U&tu, resp. jeji pfipsani na
kterykoli Uget, nebude-li s Klientem dohodnuto jinak. Pro ugely t&chto Mistnich podminek se Banka a
Klient dohodli, Ze ustanoveni ohledné& vypoétu Castky zavéredného vyrovnani predstavuje ve vztahu k
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11.

10.5

Treasury obchodlim, pro néz zvlastni pisemna dohoda o zavéreéném vyrovnani mezi Bankou a Klientem
nestanovi jinak, dohodu o zavére€ném vyrovnani ve smyslu zvlastniho pravniho pfedpisu upravujiciho
podnikani na kapitalovém trhu.

Bylo dohodnuto, Ze kdykoliv by méla Banka poskytnout Klientovi investi¢ni sluzby ¢&i €innosti (bude-li to
relevantni) a aniz by tim méla byt dot€ena ustanoveni zvlastnich dohod €i ujednani, jez mohou existovat
mezi Bankou a Klientem pro ucely poskytovani investi¢nich sluzeb a €innosti (budou-li néjaké), bude se
poskytovani takovych sluzeb Fidit VSeobecnymi obchodnimi podminkami Citibank Europe pilc,
organizacni slozka (déale jen ,VSeobecné obchodni podminky*) v rozsahu relevantnim pro poskytovani
investicnich sluzeb a €innosti. Podanim pokynu ¢i uzavienim transakce s Bankou s ohledem na investi¢ni
nastroje se ma za to, Zze se Klient seznamil a souhlasi se V8eobecnymi obchodnimi podminkami
(platnymi a ucinnymi k takovému okamziku) pro dané ucely. V pfipadé rozporu mezi témito Mistnimi
podminkami a V&eobecnymi obchodnimi podminkami, maji ve vztahu k podminkam vedeni Ugtu
pfednost ustanoveni Mistnich podminek. Banka si vyhrazuje pravo zménit VSeobecné obchodni
podminky za podminek ¢lanku 12.19 VSeobecnych obchodnich podminek.

2Zvlastni ustanoveni pro poskytovani bankovnich sluzeb a produkti v méné Renminbi juan

Tento ¢lanek Mistnich podminek se uplatni pouze na poskytovani bankovnich sluzeb a produktl ze strany Banky
Klientovi v &inské mé&né& Renminbi juan (dale jen ,RMB*), spogivajicich zejména ve zizovani a vedeni U&tt v RMB,
provadéni platebnich transakci v RMB a provadéni smén (konverzi) vybranych mén do RMB anebo z RMB
(dohoda o poskytovani bankovni sluzby v RMB anebo produktu dale jen ,RMB dohoda®).

111

11.2

11.3

114

115

11.6

Klient uzavienim RMB dohody bere na védomi, Zze na RMB se vztahuji podstatnd omezeni
mezinarodniho obchodovani, kterd se mohou v budoucnu zménit. Klient dale uzavienim RMB dohody
bere na védomi, Ze pfi poskytovani bankovnich sluzeb a produktd v RMB je Banka povinna se Fidit
pFislusnymi pravnimi pfedpisy a individualnimi pravnimi akty vztahujicimi se na obchodovani s RMB,
zejména predpisy a individualnimi pravnimi akty Cinské lidové republiky resp. pfislusnych tradd, organd
a regulatort Cinské lidové republiky a dale smlouvami uzavienymi Bankou se tfetimi stranami (zejména s
clearingovymi a vypofadacimi bankami) za ucelem vyporadani obchodd s RMB (dale jen ,RMB pravni
akty“). V pfipadé rozporu mezi RMB dohodou a RMB pravnimi akty maji pfednost RMB pravnimi akty.

Klient uzavfenim RMB dohody prohlasuje, Ze jsou mu znamy préavni pfedpisy (zejména predpisy Cinské
lidové republiky resp. pfislusnych GFadu, organt a regulatorti Cinské lidové republiky) vztahujici se na
obchodovani s RMB a zavazuje se je dodrzovat. Banka Klienta upozorfiuje, Ze s ohledem na specificky
charakter RMB je RMB oznacovano kédem ,CNH" a kédem ,CNY*. K uziti rozdilnych k6d RMB dochazi
predevsim v dusledku mé&nové a devizové politiky Cinské lidové republiky.

Klient souhlasi s tim, aby Banka sdélovala jakékoliv idaje o Klientovi, 0 obchodech s RMB mezi Bankou
a Klientem, o Ugtech Klienta vedenych v RMB (v&etn& informaci o platebnich transakcich provadénych
na takovych Uétech a o zUstatcich na takovych tétech) a o bankovnich sluzbach a produktech v RMB
poskytovanych Klientovi ze strany Banky pfislusnym afaddm, organdm a regulatordm Cinské lidové
republiky a clearingovym a vypofadacim bankam, a to v nezbytné mife vyzadované RMB pravnimi akty.

Banka je opravnéna zménit zpisob poskytovani, odmitnout dalsi poskytovani, pfipadné ukongit
poskytovani bankovnich sluzeb a produktt v RMB nebo prevest jakoukoliv ¢astku z Uctu Klienta v RMB
pfipadné provést konverzi jakékoliv Eastky na U¢tu Klienta v RMB na jinou ménu:

(@) je-li to nezbytné za ucelem dodrzovani RMB pravnich aktll nebo RMB dohody; nebo

(b) pokud dojde ke vzniku skute¢nosti, ktera podstatnym zplisobem znemozriuje nebo brani tomu, aby
Banka poskytovala bankovni sluzby nebo produkty v RMB nebo pfijala, sménila, pfevedla nebo
vyplatila RMB nebo stane-li se poskytovani bankovni sluzby v RMB, pfijeti, sména, pfevod nebo
vyplata RMB pro Banku nemoznymi, nezakonnymi nebo objektivné neproveditelnymi v disledku
jakékoliv okolnosti, kterou Banka nezavinila a pokud nelze o takové okolnosti nebo jejich nésledcich
rozumné pfedpokladat, Ze by je Banka mohla odvratit nebo prekonat, a v pfipadé jakychkoli dalSich
skuteénosti uvedenych v ¢lanku 12 téchto Mistnich podminek.

Uzavienim RMB dohody Klient bere na védomi a souhlasi s tim, Ze Banka muzZe pozbyt opravnéni vést
Ucty v RMB nebo poskytovat bankovni sluzby v RMB nebo ji takové opravnéni mize byt pozastaveno (v
neékterych pfipadech na dobu neurcitou) nebo muze byt fakticky nevykonatelné. V maximalni mife
dovolené prislusnymi pravnimi predpisy nebude Banka v takovém pfipadé (a v pfipadé, ze nastanou
skute€nosti uvedené v ¢lanku 11.4 Mistnich podminek) odpovédna za jakékoliv Skody, naklady, vylohy
nebo poplatky nebo jiné nasledky pro Klienta v dusledku krokd podniknutych Bankou, vCetné ztraty
vkladd v RMB uloZenych Bankou u jakékoliv clearingové nebo vypofadaci banky pro RMB nebo u
spravce (tzv. custodiana) pro RMB. Banka v$ak v Zadném pfFipadé neodpovida ve vétSim rozsahu, nez
jaky vyplyva z €lanku 12 téchto Mistnich podminek.

Klient uzavfenim RMB dohody bere na védomi a pfijima zejména nasledujici rizika spojena s RMB a
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12.

poskytovanim bankovnich sluzeb v RMB:

(@) Ménoveé riziko: Obchodovani s RMB je vystaveno vyznamnym ménovym rizikim a RMB v sou¢asné
dobé neni volné sménitelné. Sména RMB na jinou ménu nebo poskytovani jinych bankovnich sluzeb
v RMB se fidi RMB pravnimi akty, regulatornimi nafizenimi, omezenimi tykajicimi se sménného
kurzu a jinymi omezenimi vztahujicimi se na poskytovani bankovnich sluzeb v RMB. P¥islusné
pravni pfedpisy, regulatorni nafizeni a pfislusna omezeni se mohou kdykoliv zménit a mohou mit
nepfiznivy dopad na pfislusny sménny kurz nebo mohou mit za nésledek, ze nebude mozné provést
sménu RMB na jinou ménu nebo takova sména povede k vyznamné ztraté. Na sménu se mohou
vztahovat urcitd omezeni a takova sména z nebo na RMB mi(iZe trvat del$i dobu nez sména jinych
mén. RMB je vystaveno riziku nekonvertibility, nepfevoditelnosti, neobchodovatelnosti a riziku
spojeném s mezinarodnim charakterem RMB a dale riziku podstatného poklesu hodnoty RMB;

(b) Kreditni riziko: Kreditni riziko clearingovych a vyporadacich bank a spravi (tzv. custodian(l) pro
RMB, kterému je vystavena Banka, maze ovlivnit dostupnost, likviditu a prevoditelnost RMB, které
ma Banka zaplatit Klientovi.

Vyssi moc, odpovédnost

121

12.2

12.3

12.4

125

12.6

12.7

V ramci své ¢innosti Banka odpovida za skute¢nou a predvidatelnou $kodu (nikoli usly zisk) zpisobenou
Klientovi prokazanym poruSenim svych povinnosti, pokud takova Skoda byla zplsobena umysiné nebo
hrubou nedbalosti. Klient pfi uzavirani pfislusné transakce ¢&i poskytnuti bankovni sluzby Bankou
souhlasi a svym projevem vule sméfujicim k uzavfeni pfislusné transakce ¢i poskytnuti bankovni sluzby
potvrzuje, Ze jakékoli nasledné Skody ani jakykoli usly zisk nemohou byt povazovany za predvidatelné k
datu poskytnuti dané bankovni sluzby, pfi jeji obvyklé péci, jako dlsledek jakéhokoli poruseni nebo
nesplnéni povinnosti Banky a Ze Castka takovychto pfedvidatelnych Skod majicich povahu nasledné
Skody nebo uslého zisku je rovna nule. Zavinéni Banky v pfipadech sporu je povinen prokazat Klient.

Banka neodpovida za $kody a jiné dasledky zpUsobené zfalSovanim nebo nespravnym vyplnénim
platebnich pfikazl, pokynu a jinych doklad(i nebo predlozenim zfalSovanych nebo pozménénych dokladd
a listin, které Banka nemohla rozpoznat ani pfi vynaloZeni pfiméfené péce.

Banka neodpovida Klientovi za Skodu zpusobenou zneuzitim podpisovych vzord opravnénych osob nebo
jinych kontrolnich prostfedkl pouzivanych Bankou a Klientem k ovéfeni totoZnosti osob jednajicich za
Klienta, ledaze k takovému zneuZiti dojde v dusledku imyslného jednani nebo hrubé nedbalosti na strané
Banky.

Klient bere na védomi a souhlasi s tim, Zze pfenos dat prostfednictvim sité internet a Ze pouziti sité
internet k pfenosu dat nebo elektronickému pfistupu k transakcim mize byt ovlivnéno poruchou nebo
chybnou €innosti této sité, zpozdénim pfenosu, poc¢itaovym virem nebo neopravnénym napadenim treti
osobou (véetné zneuziti uzivatelského jména nebo pfistupového hesla do pfislusného systému). To
muUZe vyuUstit mimo jiné ve vznik Skody ¢&i zménu nebo zneuziti dat. Klient souhlasi s tim, Ze Banka
neodpovida za zadné skody a ztraty, které vzniknou pfimo &i nepfimo v souvislosti s Klientovym pouzitim
dité internet k pfenosu dat nebo k pfistupu k transakcim nebo s Klientovou omezenou schopnosti €i
nemoznosti pouzit systémy a platformy Banky provozované prostfednictvim sité internet, a to s vyjimkou
pfipadd, kdy k takové Skodé dojde v dusledku poruseni povinnosti na strané Banky.

Banka neponese odpovédnost za $kody vzniklé v dusledku plnéni povinnosti stanovenych Bance nebo
jakékoli pravnické osobé ze skupiny Citigroup, tuzemskymi nebo zahrani€nimi ufady, spravnimi organy ¢i
regulatory, odmitnuti nebo opozdéné udeéleni nezbytnych povoleni ze strany Gfad(, v dasledku pusobeni
vy$§i moci, povstani, obéanskych nepokoju, valky, pfirodnich katastrof, mezinarodnich sankci zavaznych
pro Banku ¢i jakoukoli pravnickou osobu ze skupiny Citigroup, plnéni zakonné povinnosti Banky Ci
jakékoli jiné pravnické osoby ze skupiny Citigroup, nebo v dasledku jinych udalosti, za které Banka
neodpovida (napf. stavky, pracovni vyluky, dopravni zacpy, valeCné udalosti, revoluce, pfirodni
katastrofy nebo jiné okolnosti, jeZz Banka nemuze ovlivnit), a za $kody vzniklé v dlisledku udalosti, za néz
Banku nelze ¢€init odpovédnou, ani za ty Skody, jez vzniknou v dusledku jednani Klienta &i tfetich osob.

Klient pfi uzavirani pfisluSné transakce i poskytnuti bankovni sluzby Bankou souhlasi a svym projevem
vule smérfujicim k uzavfeni pfislusné transakce &i poskytnuti bankovni sluzby potvrzuje, ze kazda ze
skute¢nosti uvedenych v ¢lanku 12.5 téchto Mistnich podminek a jakakoli Okolnost vy$si moci (Force
Majeure Event) uvedena v ¢lanku 8.4 MAST predstavuje nepfedvidatelnou pfekazku vzniklou nezavisle
na vuli Banky.

Banka neni v rdmci obchodniho vztahu s Klientem povinna
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13.

14.

15.

(@) oznamit poruseni pravni povinnosti (€i hrozici porusSeni pravni povinnosti) Banky bez zbyte&ného
odkladu Klientovi nebo tfeti osobé, kterym z toho maze vzniknout Ujma, a upozornit je na mozné
nasledky; ani

(b) uhradit ze svého Ujmu, které Banka mohla zabranit, zakrocila-li by k odvraceni Gjmy, ktera ji
hrozila.

12.8 V pfipadé poruseni smluvni povinnosti Banka odpovida pouze vuéi Klientovi (nikoli vici osobé, jejimuz
zajmu mélo splnéni ujednané povinnosti slouzit).

12.9 Banka neposkytuje Klientovi ani jinym osobam v ramci obchodniho vztahu s Klientem jakékoli pravni,
darnové, ucetni ani investi¢ni poradenstvi, ani poradenstvi ohledné jejich podnikani, investi¢ni nebo
podnikatelské strategie Ci jinych otazek. Pokud neni s Klientem pisemné dohodnuto jinak, Banka neni
povinna informovat Klienta ani mu poskytovat poradenstvi tykajici se zmén kursl cizich mén ¢&i vySe
urokovych sazeb. Jakékoli informace predané Klientovi nebudou povazovany za rady ve smyslu
ustanoveni § 2950 Obc¢anského zakoniku. Banka negarantuje Uplnost a spravnost informaci predanych
Klientovi. Ustanoveni tohoto bodu se neuplatni v rozsahu, v jakém je Banka povinna poskytnout
informace ¢i rady na zakladé smlouvy uzaviené s Klientem ¢&i na zakladé jiného pravniho titulu.

12.10 Banka ma pravo zvolit si na zakladé svého uvazeni tfeti stranu za svého agenta nebo zastupce, nebo v
pfipadé, Ze Klient svym pokynem stanovi konkrétni tfeti stranu, pouZit onu nezucastnénou stranu za
svého dopisovatele nebo zastupce v rozsahu nezbytném k pInéni svych smluvnich povinnosti. PFislusna
tfeti strana se nebude povazovat za pomocnika ve smyslu ustanoveni § 2914 ObZ&anského zakoniku.

12.11 Banka nese odpovédnost pouze za peclivy vybér ji volené treti strany, za poskytnuti prislusnych pokynu
této strané a za ovéreni provedeni téchto pokynl. Banka neponese odpovédnost za tfeti stranu, pokud je
vybrana dle pokynu Klienta nebo v tom pFipadé, Ze i pfes peclivou volbu tfeti strany Bankou takova strana
nedodrzuje pfedpokladané normy chovani nebo jedna v rozporu s pfedanymi pokyny.

12.12 Timto ¢lankem 12 jsou vylou€ena ustanoveni MAST v rozsahu, ve kterém je v téchto ustanovenich
omezena Ci vylou€ena odpovédnost Klienta.

12.13 Timto &lankem 12 nejsou dotéena ustanoveni MAST v rozsahu, ve kterém je v t&chto ustanovenich
omezena ¢i vylouéena odpovédnost Banky. Pro vylouéeni pochybnosti plati, Ze ustanovenimi o
odpovédnosti Banky podle téchto Mistnich podminek ¢i podle MAST neni vylou¢ena odpovédnost Banky
za Skody, pro které nemuze byt v souladu s platnou pravni Upravou odpovédnost Banky omezena.

Uverejnéni informaci

Uvefejnénim informaci ¢i dokumentd podle téchto Mistnich podminek se rozumi poskytnuti nebo zpfFistupnéni
dané informace ¢i dokumentu ve verejné pristupnych prostorach Banky, v Sazebniku, v Informaénim letaku,
faxem, postou nebo na internetové strance Banky (www.citibank.cz) pfipadné prostfednictvim jiné dohodnuté
elektronické komunikace (napf. adresa elektronické posty Klienta).

Reklamace sluzeb a stiznosti

Reklamace sluzeb a stiznosti Klienta Banka vyfizuje dle Reklamacéniho fadu Banky pro pravnické osoby (dale jen
,Reklamaéni rad“), ktery Banka uvefejhiuje. Jakoukoli zménu Reklamacniho fadu Banka bezodkladné uverejni.
Pokud po uvefejnéni zmény Reklamacniho fadu Klient udéli Bance jakykoliv pokyn &i pozada o bankovni sluzbu,
anebo (co nastane dfive) do jednoho (1) kalendafniho mésice po uvefejnéni zmény Reklamacniho fadu Klient
pfislusnou smlouvu &i dohodu s Bankou nevypovi, ma se za to, Zze s provedenim zmény Reklamacniho Fadu
souhlasi.

Sazebnik poplatkt

15.1 Poplatky, provize a dalSi vylohy (dale jen ,Poplatky”) uctované Bankou jsou uvedeny v sazebniku
poplatkd, ktery je k dispozici v prostorach Banky, resp. je Bankou uvefejnén v souladu s ¢lankem 13 vyse
(dale jen ,Sazebnik®). Poplatky uvedené v Sazebniku neobsahuji dan z pfidané hodnoty a pokud zakon o
dani z pfidané hodnoty stanovi, Ze jde o zdanitelné pInéni, bude k Poplatkim pfipo¢tena dan z pfidané
hodnoty v souladu se zakonem o dani z pfidané hodnoty.

15.2 Za sluzby poskytované Bankou Klientovi, které nejsou v Sazebniku vyslovné uvedeny, Banka uctuje
Poplatky a odmény dohodnuté s Klientem individualné pfed poskytnutim pfislusné sluzby Ci ve vysSi
obvyklé v daném Case a misté.
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15.3 Banka si vyhrazuje pravo Sazebnik zménit za podminek stanovenych v &lanku 18 téchto Mistnich
podminek.

Dorucovani

16.1 Banka bude dorucovat veskera sdéleni a dokumenty urcené Klientovi na poStovni adresu, adresu
elektronické posty a Cisla faxu, pfip. telefonu, které ji za timto u¢elem Klient sdéli. Klient je povinen Banku
bez zbyte€ného odkladu informovat o jakékoli zméné téchto udaju s tim, Ze zména téchto udaju je vadi
Bance ucinna od pracovniho dne nasledujiciho po dni, kdy Banka obdrzi uvedenou informaci od Klienta.

16.2 Pokud neni dohodnuto jinak, Klient bude dorucovat veskera sdéleni a dokumenty urCené Bance na
poStovni adresu a Cisla faxu pobocky Banky v Ceské republice — Citibank Europe plc, organizacni slozka.

16.3 Pisemné zasilky zasilané Klientovi se povazuji za doru¢ené okamzikem, kdy Klient pfisluSnou zasilku
obdrzi, jinak tfetim dnem po odeslani tfetim dnem (v pFipadé zasilky odeslané na adresu v Ceské
republice) nebo patnactym dnem (v pfipadé zasilky zaslané na adresu v jiném statu) po odeslani s
vyuZzitim provozovatele poStovnich sluzeb, pokud byla Klientovi odesldana na dohodnutou poStovni
adresu, a to i kdyz se Klient o zaslani pfislusné zasilky nedozvédél nebo se v misté doruceni nezdrzoval.

16.4 Banka je opravnéna podle svého uvazeni odesilat veskeré zasilky, v€etné penéznich prostfedk,
adresované Klientovi ¢i osobam uréenym Klientem zplsobem obvyklym v bankovnictvi, pojisténé &i
nepojisténé, obycejné &i doporuc¢enym dopisem, s udanim nebo bez udani hodnoty zasilky, pokud Klient
nedal Bance jiny pokyn. Klient nese veskeré nebezpeci ztraty, poSkozeni nebo znieni zasilky pfi jeji
pfepravé Klientovi nebo jiné osobé, pro niz je takova zasilka pfepravovana na pokyn Klienta ¢&i v
souvislosti s nim.

Ukonceni

17.1 Klient mize ukoncit jakykoli zadvazek mezi Klientem a Bankou (v€éetné Ramcové smlouvy &i kterékoli jeji
¢asti) v kterémkoli okamziku bez udani specifickych divodld na zakladé pisemné vypovédi s
jednomésicni vypovédni IhGtou a Banka muze ukonéit jakykoli zavazek mezi Klientem a Bankou (vEetné
Ramcové smlouvy &i kterékoli jeji ¢asti) v kterémkoli okamziku bez udani specifickych divodu na zakladé
pisemné vypovédi s jednomésicni vypovédni IhGtou nebo v kratsi InGté stanovené Bankou, jestlize Banka
opravnéné usoudi, Ze je kratSi Ihuty tfeba pro splnéni povinnosti vyplyvajicich Bance nebo kterémukoli
jinému ¢lenovi skupiny Citigroup z platného pravniho pfedpisu.

17.2 Banka a Klient jsou dale opravnéni ukongit svUj zavazek na zakladé vypovédi u¢inéné v souladu s
¢lankem 18 téchto Mistnich podminek.

17.3 Pokud bude zavazek z Ramcové smlouvy ¢&i jeji pFislusné ¢asti trvat krat$i dobu nez Sest mésicl, ma
Banka v pfipadé vypovédi ze strany Klienta narok na Uplatu za tuto vypovéd ve vySi stanovené podle
platného Sazebniku.

17.4 Klient bere na védomi a souhlasi, Ze v pfipadé ukonceni zavazku a uzavieni Uétu Banka prestane ve
vztahu k tomuto U&tu poskytovat veSkeré produkty a sluzby, které ve vztahu k tomuto U&tu Klientovi
poskytovala k okamziku jeho uzavieni.

175 Po obdrzeni vypovédi druhou stranou musi byt veSkeré nesplnéné Klientovy dluhy vznikajici z
pfislusného pravniho vztahu bez odkladu vyrovnany. Tyto Mistni podminky zlGstanouv piné platnosti a
ucinnosti az do doby, kdy jsou veSkeré nesplnéné dluhy mezi Bankou a Klientem vyrovnany.

Dodatky

18.1 Banka ma pravo kdykoli tyto Mistni podminky (vcetné jejich pfiloh) zménit & doplhovat. Zménu Gi
doplnéni Mistnich podminek Banka uvefejni alespori 1 mésic pfed Ucinnosti takové zmény ¢i doplnéni a
bude pfipadné Klienta o takové zméné ¢&i dopInéni ve stejné |haté vhodnym zplsobem informovat. Plati,
ze Klient navrhovanou zménu &i doplnéni Mistnich podminek pfijal v pfipadé, ze (i) Klient navrh na zménu
¢i dopInéni Mistnich podminek pisemné neodmitl oznamenim doru¢enym Bance nejpozdéji v pracovni
den pfedchazejici dni, kdy maji navrhované zmeény ¢i dopInéni nabyt uc¢innosti; (ii) Banka Klienta v navrhu
na zménu ¢i doplnéni Mistnich podminek o tomto disledku informovala; a (iii) Banka Klienta v navrhu na
zmeénu ¢i dopInéni informovala o pravu vypovédét smluvni vztah s Bankou, pokud s navrzenymi zmé&nami
¢i doplnénim nebude souhlasit. Pokud Klient navrhovanou zménu ¢&i doplnéni odmitne, ma pravo
vypovédeét smluvni vztah s Bankou pfede dnem, kdy maji navrhované zmény ¢i doplnéni nabyt ucinnosti,
a to s okamzitou ucinnosti a bezuplatné.
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19.

20.

18.2

18.3

18.4

Pisemné odmitnuti navrhu i pisemnou vypovéd musi Klient dorucit Bance pfede dnem, kdy maji
navrhované zmény Mistnich podminek nabyt u€innosti. Banka je opravnéna navrh na zménu &i dopInéni
Mistnich podminek spojit s vypoveédi pro pfipad, ze Klient navrh na zménu &i doplnéni pisemné odmitne,
avSak smluvni vztah nevypovi. Vypovédni Ihuta takové vypovédi Banky skonéi ke dni, ktery pfedchazi
dni, kdy maji navrhované zmeény ¢&i doplnéni nabyt ucinnosti.

Clanek 18.1 a 18.2 se pouziji i pro zménu & doplnéni Ramcové smlouvy &i kterékoliv jeji asti Gi
Sazebniku navrzenou ze strany Banky, pokud se Klient a Banka nedohodli jinak.

Klient a Banka berou na védomi a souhlasi, Ze:

(@) z povahy téchto Mistnich podminek (resp. jinych dokumentt, které maji byt ménény v souladu s
timto ¢lankem 18 (dale jen ,DalSi dokumenty*)) vyplyva rozumna potfeba pozdéjSi zmény téchto
Mistnich podminek (resp. DalSich dokumentu);

(b) dle tohoto ¢lanku 18 Banka muzZe ustanoveni téchto Mistnich podminek (resp. DalSich
dokumentll) ménit v souladu s obvyklou obchodni praxi bank a poboéek zahrani¢nich bank
pusobicich na ¢eském trhu &i s ohledem na zmény legislativy ovliviiujici podnikani Banky a dalSich
¢lenu skupiny Citigroup;

(c)  jakékoli zmény uvedené v odst. (b) vySe se pro Ucely ustanoveni § 1752 odst. 1 Obcanského
zakoniku povazuji za pfimérené;

(d) ustanoveni § 1752 odst. 2 Obanského zakoniku se nepouzije v rozsahu, v jakém omezuje
moznost Banky ¢init zmény téchto Mistnich podminek a DalSich dokumentl dle tohoto ¢lanku 18 a
zmeény ¢inéné Bankou dle tohoto ¢lanku 18 nebudou povazovany za zmény vyvolané zménou
okolnosti, kterou jiz pfi uzavfeni pfislusné smlouvy i dohody Banka musela pfedpokladat, ani za
zmény vyvolané zménou osobnich nebo majetkovych poméri Banky; a

(e) jakékoli povinnosti k Uhradé dluh( vzniklych na zakladé smluv ¢i dohod mezi Bankou a Klientem,
které maji byt hrazeny v pfipadé ukonceni takovych smluv a dohod, nebudou v pfipadé vypovédi
takovych smluv a dohod ze strany Klienta pro Géely ustanoveni § 1752 odst. 1 Obc&anského
z&koniku povazovany za zvlastni povinnosti zatéZujici vypovidajici stranu.

Postoupeni smlouvy, jeji ¢asti, ¢i prav z ni vyplyvajicich, prevzeti dluht

19.1

19.2

19.3

Klient neni opravnén bez pfedchoziho pisemného souhlasu Banky postoupit, pfevést, ménit, zastavit i
jinak zatizit ani jakkoli jinak disponovat s jakoukoli smlouvou uzavfenou s Bankou (a pfipadné dalSimi
osobami), jeji &asti &i jednotlivymi pravy &i pohledavkami z ni vyplyvajicimi a ani s zadnym U&tem, a dale
neni opravnén ujednat s tfeti osobou prevzeti povinnosti i dluhl vyplyvajicich ze smlouvy uzaviené s
rozsahu se zakaz uvedeny v pfedchozi vété ujednava jako vécné pravo ve prospéch Banky a Klient se
zavazuje, Ze na pozadani Banky bezodkladné poskytne jakoukoli potfebnou soucinnost pro zépis tohoto
zakazu do Rejstfiku zastav.

Banka je opravnéna kdykoli a dle svého uvazeni postoupit ¢i prevést na kteréhokoli ¢lena skupiny
Citigroup smlouvu uzavfenou s Klientem (a pfipadné dalSimi osobami), jeji ¢ast ¢i jednotliva prava i
pohledavky z ni vyplyvaijici, ¢i ujednat s kterymkoli lenem skupiny Citigroup pfevzeti povinnosti ¢i dluht
vyplyvajicich ze smlouvy uzaviené s Klientem (a pfipadné dal$imi osobami). Takové postoupeni smlouvy
uzaviené s Klientem (a pfipadné dalSimi osobami), jeji ¢asti, jednotlivych prav ¢i pohledavek z ni
vyplyvajicich ¢&i pfevzeti povinnosti nebo dluhd z uvedené smlouvy se vici Klientovi (a pfipadné dalSim
osobam, které uzavrely pfisluSnou smlouvu) stava u€innym dnem, kdy to bude oznameno Klientovi (Ci
pfipadné dalSim osobam, které uzaviely pfisluSnou smlouvu). Klient je povinen doru€eni takového
oznédmeni Bance pisemné potvrdit.

Uginnosti postoupeni &i prevodu podle &lanku 19.2 se Banka v piném rozsahu osvobozuje od povinnosti
¢i dluhq, které byly pfevzaty tfeti osobou, nebo které plynou z postoupené smlouvy &i jeji ¢asti, a Banka
neruéi za splnéni téchto povinnosti ¢i dluhd a ani jinak neodpovida za jejich pfipadné neplnéni.
Ustanoveni § 1899 Obc&anského zakoniku se v pfipadé postoupeni &i pfevodu podle tohoto &lanku 19.3
nepouzije. Klient bere na védomi a souhlasi, Ze mu nejsou zachovany namitky, které mohl mit pred
postoupenim smlouvy nebo jeji ¢asti, jednotlivych prav i pohledavek z ni vyplyvajicich ¢i pfed prevzetim
povinnosti €i dluhi ze smlouvy vuci Bance.

Oddélitelnost ustanoveni

Neplatnost & nevymahatelnost kteréhokoli ustanoveni t&chto Mistnich podminek, MAST & smlouvy o vedeni Ugtu
¢i souvisejici smlouvy v libovolné jurisdikci se nedotyka platnosti a vymahatelnosti tohoto ustanoveni v jinych
jurisdikcich ani platnosti i vymahatelnosti ostatnich ustanoveni pfisluSného dokumentu v kterékoli jurisdikci, 1ze-li
pfedpokladat, ze by k pravnimu jednani doslo i bez neplatné ¢asti, rozpoznala-li by Banka neplatnost v&as.
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21.

22.

23.

24.

25.

26.

27.

Vylou€eni prav tietich osob a pInéni tretich osob

21.1 Ze smluv &i dohod uzavienych mezi Bankou a Klientem nenabyvaji tfeti osoby pfima prava, a to ani ma-li
byt pInéni hlavné k prospéchu tfeti osoby. Teti osobou dle tohoto ustanoveni se rozumi jakakoli osoba,
ktera neni smluvni stranou pfislusné smlouvy ¢i dohody.

21.2 Banka neni povinna ve smyslu ustanoveni § 1936 odst. 1 Ob&anského zakoniku pfijmout pInéni, které
mu se souhlasem ¢&i bez souhlasu Klienta nabidne tfeti osoba.

Vylouéeni ustanoveni o smlouvach uzaviranych adheznim zptisobem

V souladu s ustanovenim § 1801 Obc¢anského zakoniku se Klient a Banka odchyluji od ustanoveni § 1799 a 1800
Obcg&anského zakoniku o smlouvach uzaviranych adheznim zplsobem. Timto je vylou¢ena pfipadna neplatnost
ustanoveni téchto Mistnich podminek, MAST nebo jakychkoli smluv nebo dohod uzavfenych mezi Bankou a
Klientem pro rozpor s uvedenymi ustanovenimi o smlouvach uzaviranych adheznim zplsobem, zejména
neplatnost:

(a) dolozek, které odkazuji na podminky mimo vlastni text pfislusné smlouvy ¢i dohody, s jejichZ vyznamem
nebyl Klient seznamen, a ani nebude prokazana znalost Klienta o jejich vyznamu;

(b) dolozek, které Ize precist jen se zvlastnimi obtizemi, nebo dolozek, které jsou pro osobu primérného
rozumu nesrozumitelné, a to i kdyZ pusobi Klientovi jmu a Klientovi nebyl jeji vyznam dostate¢né
vysvétlen; a

(c) dolozZek, které jsou pro Klienta zvlasté nevyhodné, aniz je pro to rozumny dlvod, zejména odchyluje-li se
pfisludna smlouva ¢i dohoda zavazné a bez zvlastniho divodu od obvyklych podminek ujednavanych v
obdobnych pfipadech.

Zmény smluv a dohod

VeSkeré bankovni a souvisejici obchodni smlouvy a dohody uzaviené mezi Klientem a Bankou mohou byt ménény
pouze pisemnou dohodou, ledaze si Banka pisemné vyhradi, Ze zmény mohou byt provadény také ustné.
Ustanoveni § 1740 odst. 3 prvni véta Ob¢anského zakoniku se nepouzije na jakékoli zavazky Klienta a Banky, na
které se vztahuji tyto Mistni podminky. V pfipadé, ze Klient k jakémukoli navrhu Banky na uzavieni smlouvy
(v€etné téchto Mistnich podminek) ucini jakékoli dodatky &i odchylky (s vyjimkou vypInéni vSech potfebnych
Udaju), které podstatné ¢i nepodstatné méni podminky navrhu Banky na uzavieni smlouvy, dochazi k uzavieni
smlouvy teprve na zakladé vyslovného souhlasu Banky s pozménénym navrhem (smlouva neni uzaviena na
zakladé neodmitnuti takového pfijeti Bankou bez zbyte€ného odkladu).

Obchodni zvyklosti

Maji-li byt podle Ob&anského zakoniku Ci podle jakéhokoli ¢lanku MAST aplikovatelné obchodni zvyklosti €i
mezinarodni obchodni zvyklosti, a jsou-li tyto v rozporu se smlouvou mezi Klientem a Bankou (a pfipadné dalSimi
osobami), témito Mistnimi podminkami, MAST ¢i CDPC, pak jsou rozhodnéa ustanoveni smlouvy mezi Klientem a
Bankou (a pfipadné dal§imi osobami), téchto Mistnich podminek, MAST ¢i CDPC.

Povoleni a souhlasy

Svym podpisem smlouvy, na kterou se vztahuji tyto Mistni podminky, Klient vici Bance prohlasuje, Ze Klient (a jiné
osoby, pokud je to relevantni) ma veskera povoleni a souhlasy nezbytné k tomu, aby uzavrel takovou smlouvu,
plnil povinnosti z ni vyplyvajici a podnikl veSkeré nezbytné i zadouci kroky k tomu, aby mohl realizovat zalezitosti
predvidané takovou smlouvou, veskeré tyto souhlasy byly ziskany a takovéto souhlasy jsou stale platné a ucinné,
pfislusné organy Klienta (a jinych osob, pokud je to relevantni) byly fadné a v&as informovany o zaméru uzavfit
takovou smlouvu v pfipadech vyZzadovanych pravnimi pfedpisy a zadny organ Klienta (Ci jinych osob, pokud to je
relevantni) nezakazal ani nijak neomezil uzavreni takové smlouvy.

Rozhodné pravo a jurisdikce

Pokud neni s Klientem pisemné dohodnuto jinak, veSkeré pravni vztahy mezi Bankou a Klientem, na néz se
vztahuji tyto Mistni podminky, se Fidi Ceskym pravem. Paklize nebude ze strany Banky pisemné odsouhlaseno
jinak, v pfipadé sporu nebo konfliktu vzniklého na zakladé nebo se vztahujiciho na obchodni vztah mezi Klientem
a Bankou, bude takovy spor nebo konflikt feSen vyhradné podanim navrhu na zahdjeni fizeni vécné pfislusnému
soudu v Ceské republice, v jehoZ obvodu tizemni ptisobnosti sidli Citibank Europe plc, organizaéni slozka.

Interpretacni pravidlo ohledné terminu ,,Banka“ pouzivaného v MAST

V ¢glanku 1.1 (Uvod) MAST se nasledujici véta:
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28.

29.

30.

“Pokud ma Banka vice neZ jednu poboc¢ku, pak ,Banka“ znamena pobocku, u niz je Uéet veden, nebo pobocku,
ktera poskytuje Sluzbu (jak je definovéana nize).“

nahrazuje timto novym znénim:

“Pokud ma Banka vice nez jednu pobocku, pak se odkazem na ,Banku“ rozumi Banka jednajici prostrednictvim
pobocky, u niz je Ucet veden, nebo pobolky, jejimz prostfednictvim je Sluzba (jak je definovana nize)
poskytovana.”

Definice

Pojmy s velkym pocateénim pismenem, které jsou v téchto Mistnich podminkach &i jejich pfilohach uzity a které
zde nejsou definovany, maji vyznam uréeny v MAST. Pojem ,Klient* pouzity v MAST ma vyznam uvedeny v
Aktivacnim formulafi Klienta (Customer Activation Form) nebo v jiném dokumentu & smlouvé, na kterou se
vztahuji MAST.

Prilohy
Nedilnou soucasti téchto Mistnich podminek jsou nasledujici pfilohy:

(a) Priloha 1 k témto Mistnim podminkam (Ramcové podminky pro poskytovani elektronickych bankovnich
sluzeb (CitiDirect)), ktera stanovi dodate¢né ramcové podminky vztahujici se na poskytovani
elektronickych bankovnich sluzeb CitiDirect prostfednictvim Banky v Ceské republice, a

(b) Priloha 2 k témto Mistnim podminkam (Podminky tykajici se poskytovani platebnich sluzeb Klientum,
ktefi jsou mikropodnikateli), kter& stanovi dal$i informace a podminky tykajici se poskytovani platebnich
sluzeb Klientim.

Ucinnost Mistnich podminek

Tyto Mistni podminky vstupuji v platnost a nabyvaji U¢innosti dne 25. kvétna 201815ledna-2018. Tyto Mistni
podminky pIn& nahrazuji Mistni podminky pro vedeni U&td a poskytovani Sluzeb v Ceské republice ze dne 15.
ledna 201810-—srpra—2017#. VeSkeré smluvni vztahy mezi Klientem a Bankou, které se dosud fidily Mistnimi
podminkami pro vedeni U&ttl a poskytovani Sluzeb v Ceské republice ze dne 15. ledna 201810-srpra-2017, se Fidi
témito Mistnimi podminkami.
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Priloha ¢. 1 - Ramcové podminky pro poskytovani elektronickych bankovnich sluzeb (CitiDirect)

Uvodni ustanoveni

Tyto ramcové podminky upravuji podminky pro poskytovani elektronickych bankovnich sluzeb (CitiDirect)
prostfednictvim Banky v Ceské republice a jsou nedilnou souéasti Mistnich podminek. V pfipadé jakychkoli
rozpor(l mezi témito ramcovymi podminkami a ostatnimi ustanovenimi Mistnich podminek maji ve vztahu k
poskytovani elektronickych bankovnich sluzeb (CitiDirect) tyto ramcové podminky pfednost.

Pojmem "Postupy" se v téchto ramcovych podminkach rozumi Postupy pro poskytovani elektronickych
bankovnich sluzeb uzaviené mezi Klientem a Bankou v Ceské republice. Pojmy uvedené v téchto ramcovych
podminkach s velkym pocate¢nim pismenem a které v téchto ramcovych podminkach nejsou definovany,
maji stejny vyznam jako v Mistnich podminkach &i v Postupech (v pfipadé rozporli ma prednost definice
uvedend v Mistnich podminkach).

Terminem ,CitiDirect” se v téchto rdmcovych podminkach rozumi elektronicka bankovni sluzba CitiDirect BE,
CitiDirect BE for Mobile a CitiDirect BE for Tablet.

Terminem ,CitiDirect BE®" se v téchto ramcovych podminkach rozumi elektronicka bankovni sluzba
CitiDirect BE, poskytovana Bankou pro Klienta dostupna na adrese https://portal.citidirect.com ,
prostfednictvim které bude Klient opravnén elektronicky komunikovat s Banku v rdmci jeho pfislusnych
opravneéni.

Terminem ,CitiDirect BE Mobile®* se v t&chto ramcovych podminkach rozumi elektronicka bankovni sluzba
CitiDirect BE for Mobile, poskytovand Bankou pro Klienta dostupna na adrese https://m.citidirect.com
optimalizovana pro pfistup pfes mobilni telefony a podobna zafizeni, prostfednictvim které bude Klient
opravnén elektronicky komunikovat s Bankou v ramci jeho pfisluSnych opravnéni, pfi¢emz tato sluzba nemusi
zahrnovat veskeré funkcionality sluzby CitiDirect BE.

Terminem ,CitiDirect BE Tablet®" se v t&chto ramcovych podminkéach rozumi elektronicka bankovni sluzba
CitiDirect BE for Tablet, dostupna prostfednictvim stazené aplikace pro podporovana zafizeni typu Tablet,
poskytovana Bankou pro Klienta, prostfednictvim které bude Klient opravnén elektronicky komunikovat s
Bankou v ramci jeho pfislusnych opravnéni, pficemz tato sluzba nemusi zahrnovat veSkeré funkcionality
sluzby CitiDirect BE.

Terminem ,Software“se v téchto ramcovych podminkach rozumi softwarové platformy pro vyuzivani sluzeb
CitiDirect BE, CitiDirect BE for Mobile a CitiDirect BE for Tablet.

1. Prvotni uzivatelé a Prvotni povolené aktivity

1.1 Klient bere na védomi, ze Software bude obsahovat pfeddefinované povolené aktivity (dale
jen "Prvotni povolené aktivity") a pfistupova prava pro osoby (dale jen "Prvotni
uzivatelé") vymezené v Postupech. Tato pfistupova prava pouze umoznfuji Prvotnim
uzivatelm pfihlaseni do Softwaru bez jinych povolenych aktivit.

1.2 Klient je pIné odpovédny za ovéfeni pfistupovych prav pro Prvotni uzivatele a za ovéfovani
Prvotnich povolenych aktivit.

2. Uzivatelské profily

21 Klient je pIné odpovédny za vymezeni povolenych aktivit a pfistupovych prav k Softwaru pro
kazdou osobu (déale jen "Uzivatelské profily"), ktera bude Klientem opravnéna za Klienta
pouzivat sluzbu CitiDirect, a je plné odpovédny za vytvafeni, zmény a ruSeni téchto
Uzivatelskych profilu.

2.2 Klient musi v Postupech uvést vSdechny osoby opravnéné ke spravé Uzivatelskych profilll —
Systémové administratory, jak je tento pojem definovan v &lanku 3.1 nize.
2.3 V rozsahu pozadovaném podle platnych pravnich pfedpist je Klient povinen pfed kazdym

vytvofenim nebo zménou Uzivatelského profilu informovat Banku o totoznosti osoby, jejiz
Uzivatelsky profil se vytvofi nebo zméni a poskytnout Bance potfebnou soucinnost, pokud
jde o oveéfeni totoznosti osoby v souvislosti s Uzivatelskym profilem. VySe uvedené
informace spolu s odpovidajicimi podklady (v€etné pfipadného souhlasu dané fyzické
osoby s poskytnutim takovych informaci a podkladl ve smyslu pfislusné pravni Gpravy) se
Klient zavazuje v pfimérené lhuté predchazejici danému vytvofeni nebo zméné poskytnout
Bance tak, aby je mohla Banka sama fadné ovéfit a pfijmout do své uschovy.
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2.4 Klient ani Systémovy administrator neni opravnén vytvaret ani ménit (pokud je tato moznost
relevantni v souladu s platnymi pravnimi pfedpisy) jakékoli Uzivatelské profily, dokud
nebudou zcela spinény identifika¢ni pozadavky ve vztahu k pfisluSnym osobam podle
¢lanku 2.3 vyse.

2.5 Klient bere na védomi, Zze pokud své povinnosti uvedené v ¢lanku 2.3 vySe v souladu s
vytvofenim Uzivatelského profilu a jeho nastavenim nesplni, osoby s takto nové vytvofenym
¢i nastavenym Uzivatelskym profilem nebudou moci prostfednictvim Softwaru autorizovat
Zadnou transakci.

3. Systémovi administratofi

3.1 Systémovy administrator je osoba s opravnénim vytvaret, ménit a rusit Uzivatelské profily,
spravovat jejich hesla, nastavovat limity a Grovn& opravnéni, spravovat debetni Ucty,
nastavovat opravnéni k nahledu na uvérové produkty Banky vyuzivané Klientem,
nastavovat opravnéni k ¢erpani takovych Gvérovych produktl ¢&i jejich splaceni, pokud to
takovy Uvérovy produkt umozriuje (v€. nastavovani stupfiti autorizace ve vztahu k takovym
Gvérovym produktim), a opravnéni k zobrazeni pfislusné dokumentace v elektronické
podobé vztahujici se k uvérovym produktim (je-li Bankou Klientovi timto zplUsobem
zpristupnéna) a nastavovat opravnéni k zasilani administrativnich zprav, Zadosti o sluzbu a
opravnéni vyuzivat platebni sluzbu & manazera dotazl na sluzbu, kteraZzto osoba byla
soucasné Klientem k vykonu téchto €innosti fadné opravnéna a jejiz identifikace byla
uvedena v souladu s ¢lankem 2.2 téchto Podminek (neni-li na zakladé pfedchozi ucinné
pisemné uzaviené dohody mezi Bankou a Klientem uvedeno jinak) (dale jen "Systémovy
administrator").

3.2 Klient bere na védomi, Ze neni opravnén vytvaret jakykoliv administratorsky profil, tj.
jmenovat Systémové administratory jinak nez v souladu s ¢lankem 3.1 vySe, a nese za to
plnou odpovédnost. Klient dale bere na védomi, ze identifikacni povinnost, jak je uvedena v
¢lanku 2.3, resp 2.4 vySe, se pfislusnym zpusobem vztahuje na Systémové administratory.

3.3 Klient bere na védomi, ze Software vyzaduje pro vSechny souvisejici administratorské
aktivity soucinnost nejméné dvou Systémovych administrator( stanovenych v souladu s
Postupy, neni-li mezi Bankou a Klientem dohodnuto jinak. Jeden Uzivatelsky profil
Systémového administratora se pouzije pro vytvoreni, zménu nebo zru$eni udaja a druhy
pro schvéleni provedenych aktivit.

34 Klient timto zmocnuje dva ze Systémovych administratord, aby spole¢né za Klienta pfijali
Software, resp. aby prostfednictvim formulafe Predavaci protokol o instalaci pisemné
potvrdili pfijeti SafeWord karet nebo informaci pro alternativni zpusoby pfihlaSovani
Systémovych administratort a Prvotnich uzivateltd. Okamzikem takového prevzeti se stava
Klient zcela odpovédnym za jakékoli nasledujici jednéani, jez bude €inéno v souvislosti
a/nebo na zakladé uzivani Softwaru.

3.5 Klient timto potvrzuje a souhlasi, ze pokud byl Klient zmocnén tieti osobou, ktera je téz
klientem Banky nebo nékteré jiné osoby ze skupiny Citigroup, aby za danou tieti osobu
vykonaval néktera prava, kterd tato tieti osoba mize vykonavat prostrednictvim sluzby
CitiDirect (at jiz prava souvisejici s internetovym bankovnictvim nebo jakakoli jina prava)
(tato prava dale jen ,CitiDirect opravné&ni*), a soucasné takové zmocnéni udélené Klientovi
umoziiuje substituci CitiDirect opravnéni, pak:

a) kazdy Systémovy administrator, kterého Klient urdil nebo kdykoli v budoucnu uréi na
zakladé Postupt, je téZ opravnén za danou tieti osobu vykonavat piislusna CitiDirect
opravnéni a je dale opravnén v ramci sluzby CitiDirect stanovit k vykonu takovych
CitiDirect opravnéni jakékoli dal$i osoby uzivajici za Klienta sluzby CitiDirect; a

b) kvykonu piislusnych CitiDirect opravnéni je téz opravnéna kazda osoba uzivajici za
Klienta sluzby CitiDirect, ktera byla k vykonu stejného druhu opravnéni, jako jsou pr
islusna CitiDirect opravnéni, stanovena Systémovym administratorem jiz v minulosti,
pokud takové povéieni nebylo jiz odvolano.

4. Elektronické vypisy z uctu

4.1 Klient souhlasi, ze Software je pro prvni uziti nastaven tak, neni-li (i) uvedeno v Postupech
jinak, a/nebo (i) nasledné zruSeno Systémovymi administratory, aby automaticky po
zahajeni poskytovani Sluzeb poskytoval v§em jeho uzivatelim sluzbu elektronickych vypist
ze stanovenych uctd.
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4.2 Klient souhlasi, Ze vS§echny soubory nahrané Bankou budou obsahovat informace o ucétech
s platnosti ke konci pfedchoziho pracovniho dne v Ceské republice.

4.3 Klient bere na védomi, Ze Banka nemuze ovlivnit vykonnost pfistupové sité.

4.4 Klient bere na védomi a souhlasi, Ze s vyjimkou vypisu z Uc¢tu zasilanych Klientovi
elektronicky ve formatu PDF nebo v tiSténé podobé (je-li to pouzitelné) jakékoliv dalsi udaje
poskytované prostfednictvim elektronického pfenosu dat nepfedstavuji konecnou,
zavaznou a definitivni informaci poskytnutou Bankou a Ze pouze informace zaslané
pisemné nebo elektronicky ve formatu PDF se budou povaZovat za kone¢ny doklad
pfedstavujici zaznamy Banky.

4.5 Klient bere na védomi, Zze Banka pro ucely zde uvedené poskytne nebo zpfistupni pouze
informace, které nejsou starsi nez devadesat (90) kalendainich dnu.

5. Sluzba automatického doru€ovani informaci (AFRD)

5.1 Sluzbou AFRD se rozumi sluzba automatického doru€ovani informaci, které nejsou starsi
nez 90 kalendarnich dnt a které se tykaji uctl Klienta (v rozsahu zahrnujicim informace o
zUstatku na Uctu, vypisu z U¢tu a podrobnosti tykajici se plateb) vedenych u Banky, a to
prostfednictvim Komunikace, pfi€¢emz tyto informace jsou Klientovi doruceny Sifrované s
digitadlnim podpisem (déle jen "Sluzba AFRD").

5.2 Klient pomoci Softwaru a prostfednictvim Systémovych administratord uréi osoby
opravnéné nastavovat Sluzbu AFRD, pfi¢emz osoby takto uréené Klientem jsou opravnény
zvolit pfijemce informaci v rozsahu této sluzby (pro ucely tohoto ¢lanku 5 "pfFijemci”).

5.3 Klient je odpovédny za ziskani a instalaci digitalnich certifikat( pro pfijemce od pFislusnych
certifikacnich autorit pfijatelnych pro Banku.
5.4 Klient bere na védomi, Zze Udaje poskytnuté prostfednictvim sluzby AFRD nepfedstavuji

kone¢nou, zavaznou a definitivni informaci poskytnutou ze strany Banky a Ze za konecny
doklad predstavujici zaznamy Banky budou povazovany pouze pravidelné vypisy z uétu, a
to bud v tisténé podobé nebo elektronicky zaslané Klientovi na zakladé dohody Banky a
Klienta ve forméatu PDF (s vyhradou pfipadnych opravnénych reklamaci Klienta).

6. Sluzba Oznamovani udalosti

6.1 Pojmem Sluzba Oznamovani udalosti (dale jen "Sluzba oznamovani udalosti") se rozumi
sluzba proaktivniho doru€¢ovani ¢asové citlivych informaci o u¢tu nebo vyjimkach ze Sluzby
AFRD, a to prostfednictvim e-mailu pfimo pfijemclim oznacenym opravnénymi osobami
uréenymi Systémovymi administratory pomoci Softwaru. Jako zplsob doruceni takového
oznameni si opravnéné osoby mohou zvolit e-mail, pficemz Klient vyslovné akceptuje
ptipadné riziko poruseni duvérnosti poskytovanych informaci, ¢i s tim spojenych rizik, s
ohledem na povahu daného pfenosu a Banka tudiZz neni jakkoliv odpovédna za jakékoli
ztraty, Skody ¢&i jiné naklady spojené s timto pfipadnym rizikem, vyjma Skod vzniklych v
dasledku hrubé nedbalosti Banky nebo umysiné zplsobenych Bankou.

6.2 Klient bere na védomi, Ze Udaje poskytnuté prostfednictvim Sluzby oznamovani udalosti
nejsou konecné, zavazné a definitivni informace poskytnuté ze strany Banky a Ze za
konec&ny doklad pfedstavujici zaznamy Banky budou povazovany pouze pravidelné vypisy z
Uctu, a to bud v tisténé podobé nebo elektronicky zaslané Klientovi na zakladé dohody
Banky a Klienta ve formatu PDF (s vyhradou pfipadnych opravnénych reklamaci Klienta).

7. Dalsi sluzby v rdmci CitiDirect

7.1 Dalsi sluzby a produkty neuvedené v téchto ramcovych podminkach je Klient opravnén
vyuzivat v ramci sluzby CitiDirect za podminek takovych sluzeb poskytnutych Bankou
Klientovi nebo na zakladé zvlastni pisemné smlouvy uzaviené mezi Klientem a Bankou
k tomu ucelu, pficemz je na rozhodnuti Banky, ktery z uvedenych zplsobl bude pro
poskytovani dané sluzby nebo produktu nezbytny.

8. Administrativni zpravy, zadost o sluzbu, platebni sluzba a manazer dotaz( na sluzbu

8.1 Administrativni zpravou ¢&i Zzadosti o sluzbu se rozumi instrukce zadana Bance volnym
textem prostiednictvim sluzby CitiDirect vztahujici se na produkty & sluzby poskytované
Klientovi Bankou (dale jen ,Administrativni zprava®“). Instrukce pfijata formou
Administrativni zpravy je ze strany Klienta zavazna a neodvolatelnd a Banka ji provede
(pokud ji Ize provést) bez dal$iho ovéiovani identity uZivatele sluzby CitiDirect za podminky,
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Ze instrukce obsahuje vSechny informace potiebné k jejimu zpracovani. Za nastaveni
uzivatelskych opravnéni k zadavani Administrativnich zprav, véetng stupiit ovéieni, je plné
odpovedny Klient.

8.2 Platebni sluzbou se pro Ucely téchto podminek rozumi sluzba pro zadani instrukce Bance
v Software ve vztahu k jiz dfive zadanym odchozim platebnim pfikazim prostfednictvim
sluzby CitiDirect, kerouzto instrukci je Klient opravnén pozadat Banku o zru$eni, zménu
nebo odvolani pfislusného odchoziho platebniho pfikazu, ktery je$t€ muze byt takto
zménén, zruSen &i odvolan (dale jen ,Platebni sluzba“). Instrukce p rijatd Bankou
prostfednictvim Platebni sluzby je ze strany Klienta zadvazna a neodvolatelna a Banka ji
provede (pokud ji Ize provést) bez dalSiho ovéiovani identity uzivatele sluzby CitiDirect za
podminky, Ze instrukce obsahuje vSechny informace potiebné k jejimu zpracovani. Za
nastaveni uzivatelskych opravnéni k vyuzivani Platebni sluzby, véetn& stupiid ovéteni, je pln
& odpovédny Klient. Platebni sluzba bude Klientovi dostupna, pouze pokud mu ji Banka
zpfistupni.

8.3 Manazer dotazud na sluzbu je modul sluzby CitiDirect umoziiujici Klientovi instruovat Banku
ke zruSeni, zméné ¢i odvolani odchozich platebnich pfikazi zadanym Klientem u kterych je
takovd zména, zruSeni i odvolani jeSté mozné, a umoznujici Klientovi téZz vSeobecné
zadavani dotazl a volno textovych instrukci ve vztahu k dalSim bankovnim produktim a
sluzbam, které Banka poskytuje (déle jen ,Manazer dotazli na sluzbu®). Instrukce piijata
Bankou prostfednictvim Manazera dotaz(i na sluzbu je ze strany Klienta zavazna a
neodvolatelna a Banka ji provede (pokud ji Ize provést) bez dalSiho ovéiovani identity
uzivatele sluzby CitiDirect za podminky, Ze instrukce obsahuje vS§echny informace potiebné
k jejimu zpracovani. Za nastaveni uzivatelskych opravnéni k vyuZivani Manazera dotazu
na sluzbu, véetne stuprid ovéieni, je plné odpovédny Klient. Manazer dotazl na sluzbu bude
Klientovi dostupné, pouze pokud mu jej Banka zpfistupni.

8.4 Bez ohledu na vySe uvedené vSak plati, ze Banka neni povinna provést jakoukoli instrukci
na zakladé Administrativni zpravy nebo prostfednictvim Platebni sluzby ¢i Manazera dotazu
na sluzbu, zejména pokud bude mit jakoukoli pochybnost o jejim obsahu nebo osobé
uzivatele sluzby CitiDirect, ktera takovou instrukci Bance dorugila, a je vyhradné na uvazeni
Banky, zda takovou instrukci ji doru¢enou prostfednictvim Administrativni zpravy, Platebni
sluzby &i Manazera dotazl na sluzbu provede ¢i nikoli.

8.5 Banka nenese Zadnou odpovédnost za 8kodu, kterou Klient utrpi v souvislosti s jednanim
Klientem opravnéné osoby prostiednictvim Administrativni zpravy, Platebni sluzby &i
Manazera dotaz(l na sluzbu, véetné jakékoli $kody a ztraty (véetné naslednych $kod), ktera
Klientovi vznikne v dasledku podvodného nebo neopravnéného pozadavku, ktery
prostfednictvim Administrativni zpravy, Platebni sluzby ¢i Manazera dotaz( na sluzbu
Banka obdrzi a ktery se jinak jevi jako fadné ovéreny prostfednictvim Bezpec€nostnich
postupl popsanych v téchto rdmcovych podminkach s vyjimkou situace, kdy by takova
ztrata nebo $koda byla zpusobena v dusledku umysiného jednani nebo hrubé nedbalosti na
strané& Banky.

9. Hesla
9.1 Klient se zavazuje dodrzovat povinnou maximaini dobu 30 dni na zménu hesel pro vSechny
Uzivatelské profily a bezpecnostni zafizeni, které uzivatelé pfipadné pouzivaji v ramci
pfislusnych Bezpeénostnich postuptl (nésl. ¢l. 10 této ¢asti nize);
9.2 Klient bere na védomi, ze vSechny UZivatelské profily véetné pfisluSnych hesel budou ve
spravé Systémovych administratord a Ze Klient je za jejich administraci piné odpovédny;
9.3 Klient se zavazuje vyvinout a dodrZovat postupy vnitini bezpe€nosti na pouzivani a

bezpeéné uchovavani hesel a bere na védomi, Ze je za tyto Cinnosti pIné odpovédny.
10. Bezpecénostni postupy

Metoda digitalni autentikace

10.1 Systémovi administratofi a vSichni uzivatelé, jejichz Uzivatelské profily jim umoznuji zadavat
nebo schvalovat transakce &i jakékoli dalSi €inosti v ramci Software, musi pouzivat metodu
digitélniho ovéfeni ur€enou pro pfislusny product nebo sluzbu v ramci sluzby CitiDirect,
napf. SafeWord metodu, 3SKey metodu, autorizacni kdéd prostfednictvim
automatizovaného systému kratkych textovych zprav (SMS), telefonického oznameni (tzv.
Voice) Ci prostfednictvim pfislusné aplikace pro chytré telefony (SoftToken) nebo jinou
digitalni metodu ovéreni, kterou Banka umozni Klientovi v budoucnu vyuzivat. Pokud Banka
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umozni k pfFislusnému produktu ¢&i sluzbé vyuzit vice metod digitalniho ovéfeni uzivatele
Software, je Systemovy administrator opravnén zvolit, kterou metodu bude konkrétni
uzivatel vyuzivat.

10.2 Ovérovani metodou SafeWord vyzaduje pouziti SafeWord karty. SafeWord karta je
fyzickym hardwarovym prvkem, ktery se pouziva ve spojeni s pfihlaSovaci obrazovkou
Software pfi kazdém pfihlasSeni uzivatele do systému. Pro funkci SafeWord karty je nutné,
aby jeji drzitel nejprve vloZil pfislusny PIN. Poté, co je vioZzen spravny PIN a zadan obsah
pole ,Vyzva“ (v angli¢tiné ,Challenge Code*) ze vstupni obrazovky Software, SafeWord
karta vygeneruje dynamické heslo. Po vloZeni tohoto dynamického hesla do pole
,Odpoveéd“ pfihlasovaci obrazovky Software bude mit uzivatel pfistup k tém funkcim
systému, jez pro néj vyplyvaji z jeho UZivatelského profilu.

10.3 Ovérovani metodou SoftToken vyzaduje pouziti aplikace pro chytry mobilni telefon.
SoftToken je softwarovy prvkem, ktery se pouziva ve spojeni s pfihlaSovaci obrazovkou
Software pfi kazdém pfihlaSeni uzivatele do systému. Pro funkci SoftToken aplikace je
nutné, aby jeji drzitel nejprve vioZil pfislusny PIN, ktery si uZivatel zvoli béhem aktivaci této
aplikace. Poté, co je vlozen spravny PIN a zadan obsah pole ,Vyzva“ (anglicky ,Challenge
Code*) ze vstupni obrazovky Software, SoftToken aplikace vygeneruje dynamické heslo. Po
vloZeni tohoto dynamického hesla do pole ,Odpoveéd” (anglicky ,Response*) pfihlasovaci
obrazovky Software bude mit uzivatel pfistup k t&ém funkcim systému, jez pro néj vyplyvaji z
jeho Uzivatelského profilu.

10.4 Ovérovani metodou SMS/Voice vyzaduje pouziti telefonu. Pro ovéfeni pomoci SMS/Voice
autentikace je nutné, aby jeji uzivatel nejprve vlozil statické heslo zvolené pfi aktivaci. Poté,
co je zadano spravné statické heslo, uzivatel obdrzi dynamické heslo prostfednictvim SMS
na registrované telefonni €islo nebo obdrzi dynamické heslo formou hlasového sdéleni na
registrovaném telefonnim Cisle. Po vlozeni tohoto dynamického hesla do pole ,Odpovéd*
(anglicky ,Response®) pfihlaSovaci obrazovky Software, bude mit uzivatel pfistup k tém
funkcim systému, jez pro néj vyplyvaji z jeho Uzivatelského profilu.

10.5 Popis a zpUsob pfihlaseni pomoci metod digitalni autentikace je uveden v Postupech nebo
ve zvlastni dohodé mezi Bankou a Klientem, nebo v podplrnych dokumentech k digitalnimu
ovéreni nebo ve zvlastnich podminkach pro pfislusnou metodu digitalni autentikace zaslané
Klientovi ze strany Banky.

10.6 Jakmile je uzivatel nastaven jako uzivatel s digitalni autentifikaci, Klient je pIné odpovédny
za vysvétleni pfihlaSeni takového uzivatele ke sluzbé CitiDirect, vysvétleni pravidel této
sluzby a za pfislu$nou podporu danym uzivateltm.

10.7 Klient bere na védomi a souhlasi, Ze v nékterych pfipadech mize byt pro pfihlaseni ke
sluzbé CitiDirect vyzadovana vicestupfiova autentikace, napf. v kombinaci SMS/Voice
prinlaseni. Vicestupriova autentikace maze byt také pozadovana v pfipadé zadavani plateb
z (¢t vedenych v zemich vyZadujicich tento typ ovéreni.

11. Aktualizace Bezpecnostnich postupt

111 Klient souhlasi s tim, Ze pro n&€j budou zavazné veskeré komunikace, informace a sdéleni
(dale jen ,Komunikace®) doruCené Klientovi, jejichz platnost je potvrzena ze strany
Citibank, N.A. nebo kterychkoli jejich dcefinych &i pfidruzenych spole€nosti poskytujicich
Sluzbu, k niz se dotyéna Komunikace vztahuje, a to v souladu s bezpe€nostnimi postupy ve
vztahu k metodam ovéreni, které Klient pouzije pro pfistup ke Sluzbam, napf. metoda
ovéreni pomoci SafeWord karty a metoda ovéfeni pomoci bezpeéného hesla, (dale jen
"Bezpecnostni postupy"”) (jez mohou byt €as od ¢asu aktualizovany) a které jsou
stanoveny pro pfislusny druh Komunikace a odpovidaji pfislusnému uzivatelskému profilu
doty€ného Klienta.

11.2 Banka ma pravo kdykoli Bezpeénostni postupy zmeénit &i doplfiovat. Pouziti Softwaru
Klientem po obdrzeni aktualizovanych Bezpeénostnich postupu (formou zverejnéni
takovych aktualizovanych Bezpecnostnich postupl na internetovych strankach Banky &i
jinym vhodnym zpuUsobem) predstavuje souhlas Klienta s takovymi aktualizovanymi
Bezpecnostnimi postupy a takto aktualizované Bezpec€nostni postupy nahrazuji pfedchozi
odsouhlasené Bezpecnostni postupy. V pfipadé zmény ¢&i doplnéni Bezpec€nostnich
postupl navrzené Bankou se postupuje podle ¢lanku 18 Mistnich podminek.

11.3 Klient musi pfijmout veSkera pfiméfena opatfeni na ochranu osobnich bezpe&nostnich
prvkld sluzby CitiDirect (véetné SafeWord karet, kodu PIN &i hesla). Klient je povinen
pfijmout veSkera opatfeni k tomu, aby osobni bezpeénostni prvky nebyly vyzrazeny tfeti
osobé, ztraceny C&i odcizeny, a rovnéz pfijmout veSkera opatfeni k tomu, aby zabranil
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zfalSovani, podvodu nebo zneuziti v souvislosti s uzivanim osobnich bezpeé¢nostnich prvki
a s operacemi a transakcemi provadénymi prostfednictvim sluzby CitiDirect. Pokud dojde k
vyzrazeni osobnich bezpe&nostnich prvkl tfeti osobé, k jejich ztraté, zneuziti, odcizeni i
neautorizovanému pouziti nebo pfi podezieni na zneuziti ¢i neautorizované pouziti
osobnich bezpe€nostnich prvkd, je o tom Klient povinen bez zbyte€¢ného odkladu po zjisténi
informovat Banku prostfednictvim zakaznického centra a okamzité Sluzbu prestat uzivat.

12. Blokovani Sluzby CitiDirect
12.1 Banka je opravnéna, nikoli vS§ak povinna, provést blokaci sluzby CitiDirect:

a) z divodu bezpecnosti sluzby CitiDirect, zejména pfi podezieni na ztratu, odcizeni,
zneuziti nebo neautorizované pouziti osobnich bezpecénostnich prvkll sluzby
CitiDirect (napf. pokud se Bance nedafi kontaktovat Klienta nebo v pfipadé
neobvyklé frekvence Ci vySe platebnich transakci nebo v pfipadé, kdy je sluzba
CitiDirect pouZita na nezvyklém misté&, nebo pokud mé Banka podezieni, Ze doslo k
selhani ochrany osobnich bezpecénostnich prvkud sluzby CitiDirect, nebo pokud nebyl
prostfednictvim sluzby CitiDirect zadan zadny platebni pfikaz déle nez 180 dnu); a

b) z dlvodl vyznamného zvysSeni rizika, Ze Klient nebude schopen splacet Gvér, ktery
Ize Cerpat prostfednictvim sluzby CitiDirect (napf. pokud je Klient evidovan v
Centralnim registru uvéra jako klient se splatnymi avSak nesplacenymi zavazky;
pokud se Klient dostane do prodleni se splacenim jakéhokoli uvérového produktu
poskytnutého Bankou; pokud budou Klientovi zmrazeny ze strany Banky Uvérové
linky apod.).
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Priloha 2 — Podminky tykajici se poskytovani platebnich sluzeb Klientim

Tato pfiloha obsahuje dalsi informace a podminky tykajici se poskytovani platebnich sluzeb prostfednictvim
organizaéni slozky Banky v Ceské Republice.

1. Popis platebnich sluzeb

Banka poskytuje nize popsané platebni sluzby a dalSi platebni sluzby, na jejichz poskytovani se Banka
a Klient dohodnou:

. Odchozi tuzemska platba

Odchozi platby z platebniho G&tu Klienta v ramci Ceské republiky v &eskych korunach.
Néazev poloZky na vypise z platebniho G&tu: TUZEMSKA PLATBA AUTO

. Odchozi platba SEPA

Odchozi platby v méné EUR z platebniho u¢tu Klienta pfevadéné v ramci SEPA prostoru a
splfujici nasledujici podminky: Klient prostfednictvim elektronického bankovnictvi zada typ
platby SEPA, kde je nutné vyplnit islo uctu pfijemce ve formatu IBAN a dalSi tam stanovené
Udaje. Platba zadana prostfednictvim typu SEPA je obecné povazovana za neurgentni platbu, je
zpravidla niZSi hodnoty, aviak limit vySe Castky neni stanoven. PfestoZe je takova platba pfijata
poskytovatelem pfijemce v Clenském staté, jehoz ménou je euro, z Clenského statu, jehoz
meénou neni euro, je SEPA platba pfijemci pfipsana za podminek domaci platby.

Nazev polozky na vypise z platebniho u¢tu: SEPA PLATBA AUTO

. Odchozi platba SEPA — Hromadna

Odchozi platby SEPA z platebniho G¢tu Klienta zucétované jednou hromadnou ¢&astkou
odpovidajici souctu jednotlivych Odchozich plateb SEPA.

Nazev polozky na vypise z platebniho u&tu: SEPA PLATBA HROMADNA

o Odchozi platba SEPA — Expresni

Odchozi platby SEPA z platebniho U¢tu Klienta zasilané v rezimu expresnich plateb. Tyto platby
jsou pfipsanyna ucet poskytovatele pfijemce ve stejny den, kdy byly odeslany Bankou.

Nazev polozky na vypise z platebniho Gétu: SEPA PLATBA EXPRESNI

o Odchozi platba SEPA — Expresni hromadna

Odchozi platby SEPA z platebniho G¢tu Klienta zasilané v rezimu expresnich plateb a
zUc¢tované jednou hromadnou Castkou odpovidajici souctu jednotlivych Odchozich plateb
SEPA. Tyto platby jsou pfipsanyna ucet poskytovatele pfijemce ve stejny den, kdy byly odeslany
Bankou.

Nazev polozky na vypise z platebniho Gétu: SEPA PLATBA EXPRESNI HROMADNA

. Expresni odchozi tuzemska platba

Odchozi platby z platebniho uétu Klienta v ramci Ceské republiky v eskych korunéch zasilané v
rezimu expresnich plateb. Tyto platby jsou pfijemci pfipsany ve stejny den, kdy byly odeslany
Bankou.

Nazev polozky na vypise z platebniho G&tu: EXPRESNI CZK PLATBA AUTO nebo SUPER
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EXPRES ODCH. PL. AUTO

Prichozi tuzemska platba

Pfichozi platby na platebni ucet Klienta v Eeskych korunach pfijaté prostfednictvim zuétovaciho
centra Ceské narodni banky od ostatnich poskytovatelt na Seském trhu (tj. poskytovatele platce
nebo zprostiedkujiciho poskytovatele).

Nazev polozky na vypise z platebniho U&tu: TUZEMSKA PRICHOZI PLATBA

Prichozi platba SEPA

PFichozi platby v méné EUR od poskytovatel(i platebnich sluzeb v rdmci SEPA prostoru, které
byly odeslany poskytovatelem platce prostfednictvim kanalu SEPA.

Nazev polozky na vypise z platebniho U&tu: SEPA PRICHOZI PLATBA

Zahraniéni odchozi platba

Odchozi platby v cizi mé&né z platebniho Uétu Klienta prevadéné v ramci Ceské republiky,
mezinarodni platby v cizi méné a mezinarodni platby v ¢eskych korunach. Klient prostfednictvim
elektronického bankovnictvi zada typ platby Zahrani¢ni platebni pfikaz. V pfipadé zahrani¢nich
odchozich plateb v méné EUR Banka takovou platbu zpracuje a vyporada prostfednictvim
platebnich systému pro velké platby ve smyslu €l. 1 odst. 2 pism. b) SEPA nafizeni, uréenych
pro platby zpravidla vysSi hodnoty, avSak bez pfesné stanoveného limitu vySe Castky.
Poskytovatel pfijemce zpracuje takovou platbu za podminek zahraniéni pfichozi platby nebo za
podminek EUR doméci platby (tj. SEPA).

Nazev poloZky na vypise z platebniho t&tu: ZAHRANICNI PLATBA AUTO; ZAHRANICNI CZK
PLATBA AUTO

Zahraniéni prichozi platba

PFichozi platby v cizi mé&né& od poskytovateld v ramci Ceské republiky, mezinarodni pfichozi
platby v cizi méné a mezinarodni platby v €eskych korunach.

Nazev polozky na vypise z platebniho Gétu: ZAHR.PRICHOZI PLATBA

Interni platba

Platby v ¢eskych korunach a cizich ménach provadéné v ramci vSech platebnich Géta
otevienych u Banky.

Néazev polozky na vypise z platebniho Gétu: INTERNI PREVOD AUTO
Pfimé inkaso

Platby v Eeskych korunach, z podnétu pfijemce platby. Majitel debetovaného platebniho ucétu
vSak musi svému poskytovateli platebnich sluzeb dorucit souhlas s inkasem, kterym identifikuje
Cislo uctu pfijemce a kterym zarover tomuto poskytovateli dava zplnomocnéni k takovému
prevodu prostfedk(l. Tento souhlas musi byt doru¢en pfed inkasnim cyklem.

Nazev polozky na vypise z platebniho G¢tu: shodny se standardni pfichozi platbou

Pfimé inkaso SEPA

Platby v méné EUR provadéné z platebniho Uctu Klienta z podnétu pfijemce platby v ramci
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SEPA prostoru.

Nazev polozky na vypise z platebniho G&tu: ODCHOZI INKASO-SEPA CORE; ODCHOZI
INKASO-SEPA B2B

STP platba

Odchozi i pfichozi platby v rdmci zemi EHP podle Nafizeni (ES) €. 924/2009 o pfeshrani¢nich
platbach ve Spolecenstvi a zruSeni nafizeni (ES) €. 2560/2001 obsahujici platny identifikacni
kod banky (BIC) a €islo Uctu pfijemce ve formatu IBAN s metodou zpoplatnéni SHA. Sluzba STP
platba je poskytovana pouze Klientovi s cenovym bali¢kem.

Nazev polozky na vypise z platebniho uétu: shodny se standardni zahrani¢ni odchozi/pfichozi
platbou

Trvaly platebni prikaz

Platby v Ceskych korunach a cizich ménach nastavené v systémech Banky za ucelem
opakovaného provadéni s frekvenci dle instrukce Klienta.

Nazev polozky na vypise z platebniho U¢tu: shodny se standardni odchozi/interni platbou

Odchozi platba — pisemné forma

Platba provedena na zakladé platebniho pfikazu, doru¢eného Bance faxem*, postou nebo
osobné.

Nazev polozky na vypise z platebniho Gstu: TUZEMSKA PLATBA MAN; EXPRESNI CzZK
PLATBA MAN; ZAHRANICNi PLATBA MAN; ZAHRANICNi CZK PLATBA MAN; INTERNI
PREVOD MAN

*pfedpokladem pro zasilani platebnich piikazi faxem je, Ze Klient Bance dorucil (na
standardnim formulafi uzivaném Bankou) zadost o komunikaci prostfednictvim testovaného
faxu a na zakladé této zadosti Klient od Banky obdrzel instalaci aplikace TelexTester, ktera
umozfiuje generovat faxové kody.

CitiDirect

CitiDirect online-banking pfedstavuje moderni a vysoce bezpecnou aplikaci pro komunikaci s
Bankou na Java applet internetové platformé. Aplikace umozriuje Klientdm iniciovat standardni
platebni operace, pfijimat vypisy z platebniho U¢tu a vytvaret rlizné typy transakénich reportd.

Worldlink

Jedna se o platebni systém Worldink umoznujici zaslani odchozich plateb témér ve vsech
svétovych ménach, v€etné exotickych. Pro aktivovani této sluzby je nutné uzavfit smlouvu o
poskytnuti sluzby Worldlink Global Payments.

Remote Debit

Jedna se o sluzbu, kdy je odchozi nebo interni platba z platebniho uétu Klienta iniciovana treti
osobou prostfednictvim swiftové zpravy ve formatu MT101 a/nebo MT104 a/nebo MT103.
Jedna se tedy o iniciovani platby inkasnim zplGsobem kde, na rozdil od pfimého inkasa, mize
byt toto inkaso vystaveno i v zahrani¢ni méné a platce (majitel debetniho Cisla u¢tu) nemusi byt
jen v ramci Ceské republiky, tzn. Ze pfevod nemusi byt uskuteénén jen v ramci Ceské republiky.

Hotovostni operace
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Vkladové, vybérové a sménné hotovostni operace na pokladnach, pfi nichZ jsou pfipsany
penézni prostiedky na platebni U€et Klienta nebo odepsany penézni prostiedky z platebniho
Uctu Klienta v provozovnach Banky.

Nazev polozky na vypise z platebniho G&tu: VKLAD HOTOVOSTI; VYBER HOTOVOSTI;
SMENA HOTOVOSTI

Dalsi informace tykajici se urokovych sazeb a sménnych kurzt

Informace tykajici se Urokovych sazeb jsou uvedeny v Informaénim letdku. O zménach drokovych
sazeb bude Klient informovan na internetovych strankach Banky, ve vypise z platebniho U¢tu nebo na
pobockach Banky, a to bez zbyte€ného odkladu po provedeni zmény urokové sazby.

Jazyk, v némz ma byt Ramcova smlouva uzaviena, a jazyk komunikace s Klientem

Ré&mcova smlouva je uzavirdna v ¢eském jazyce nebo anglickém jazyce, popfipadé v obou jazycich.
Neni-li dohodnuto jinak, pokud je smlouva uzavfena jak v Ceském, tak anglickém jazyce, je rozhodujici
verze v ¢eském jazyce.

Pouzivani poskytovatel(i platebnich sluzeb - tfetich stran Klientem

1) Klient bude Banku pfedem pisemné informovat o tom, Ze si pfeje jmenovat nebo ukoncit
vyuzivani poskytovatele sluzeby informovani o uctu (dale jen “AISP”) nebo poskytovatele
sluZeb iniciovani platby stuzby-nepfimého-daniplatebriho-pfikazu-(dale jen “PISP”) (jak jsou
tyto terminy definovany v evropské smérnici 2015/2366/EU (dale jen ,PSD2")) a/nebo
poskytovatele platebni sluzby uvedeného v ¢&lanku 65 evwropské—smérnice
2015/2366/EUPSD2, ktery vydava karetni platebni prostfedky, jez mohou byt pouzity k
iniciovani platebni transakce z Us&tu/Uth vedenych Bankou (kazdy z uvedenych
poskytovatel( platebnich sluzeb dale jen “TPP”). Klient bude vynakadat rozumnou péci pfi
vybéru, jmenovani a vyuzivani TPP.

2 Banka neni odpovédna za jakoukoli $kodu, povinnost a/nebo ztratu, kterou Klient utrpi nebo
ktera mu vznikne v souvislosti se jmenovanim a pouzivanim TPP. Klient bude Bance
odpovédny za jakoukoli Skodu, povinnost a/nebo ztratu, ktera Bance vznikne nebou kterou
Banka utrpi v souvislosti se jmenovanim nebo pouzivanim kteréhokoli TPP Klientem (s
vyjimkou pfipadu, kdy je takova §koda, povinnost a/nebo ztrata pfimo zplsobena podvodem,
hrubou nedbalosti nebo umyslnym pochybenim Banky).

3 Banka mlZe odmitnout pfistup TTP z objektivné opodstatnénych a radné dolozenych divodu
tykajicich se nautorizovaného nebo podvodného pFistupu k Ugtu/Ugtim. Pokud to nebude v
rozporu s prisluSnymi pravnimi pfedpisy, bude Banka v téchto pfipadech informovat Klienta,
Ze ptistup TPP k U&tu/U&tam byl odmitnut a z jakych daivodu. Klient souhlasi, 2e Banka maze
hlasit pfipady, kdy odmitne pfistup TPP, regulatornim a dal$§im organim a Ze tato hlaseni
mohou obsahovat Klientovy divérné udaje.

Storno vraceni penéznich prostredk

Klient bere na védomi a souhlasi, ze pokud Banka vrati prostfedky neautorizované, neprovedené,
vadné nebo opozdéné platebni transakce a Banka rozumné urci, Ze takova transakce byla
neautorizovana, neprovedena, vadna nebo opozdéna v dusledku Klientovy nedbalosti, Umysiného
pochybeni nebo podvodu, pak Banka m(ize stornovat toto vraceni prostfedk na Klientiv Uget
spole¢né s pfislusnym urokem a muze si strhnout své rozumné naklady.

Dohled pfii poskytovani platebnich sluzeb

Banka je na zakladé jednotné licence podle Zakona o bankach (zakon €. 21/1992 Sb., o bankach, v
platném znéni), opravnéna poskytovat v Ceské republice bankovni sluzby (v&etné platebnich sluZeb).
Banka je drzitelem bankovni licence vydané v roce 2001 irskou centralni bankou (nazev: Central Bank
of Ireland, dnes oznacované jako Financial Services Authority of Ireland, do jejiz organizacni struktury
patfi i pfisluSny domovsky regulator Banky - Irish Financial Services Regulatory Authority (Financial
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Regulator) — sidlo: PO Box 559, Dame Street, Dublin 2, Irsko). V souladu s pfislu§nymi predpisy
Evropskych spole€enstvi upravujicimi ¢innost bank a investi¢nich podnikd, resp. ustanovenim §5d a
nasl. Zakona o bankach byla Bankou zaloZena na uzemi Ceské republiky pobogka za ugelem
poskytovani pfislusnych bankovnich sluzeb. Banka podiéha v ramci poskytovanych bankovnich sluzeb
organu dohledu domovského statu, irského regulatora (Financial Regulator) v ramci Central Bank of
Ireland, dohledu Evropské centralni banky a dale organu dohledu hostitelského statu, Ceské narodni
banky, se sidlem Na Pfikopé 28, Praha 1, PSC 115 03.
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