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Introduction

Thank you for choosing Citi’s Treasury and Trade Solutions (TTS) for your cash management
business needs. The objective of this Cash Management User Guide (the “User Guide”) is to
provide Customers with a manual containing detailed information of Services offered to
Customers by the Bank and is to be read together with your Account terms and conditions. This
User Guide may be updated in the way stipulated in the Local Conditions.

Capitalized terms used in this User Guide, but not defined herein, shall have the meaning
defined in the Local Country Conditions for Accounts held and Services provided in the Czech
Republic (the “Local Conditions”) or, if such term is not defined in the Local Conditions, in the
Master Account and Service Terms (“MAST").

In this User Guide the Bank or Citi means Citibank Europe plc, a company established and
existing under Irish law, registered seat at North Wall Quay 1, Dublin, Ireland, registered in the
Register of Companies in the Republic of Ireland, under the number 132781, conducting its
business in the Czech Republic through Citibank Europe plc, organizaéni slozka, registered seat
at Prague 5, StodUlky, Bucharova 2641/14, Postal Code 158 02, Reg. No. 28198131, registered
in the Commercial Register with the Municipal Court in Prague, Section A, Insert 59288.
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Payment Services

A. Types of Payments Services in Czech Republic

Book Transfers: Transfers of funds between Citi Accounts in Czech Republic

Domestic Funds Transfers: Funds transfers via the CERTIS (Czech Express Real Time
Interbank Gross Settlement) system, the Czech National Bank’s clearing system., which
supports both high-value and low-value transfers, processed either in the standard regime
(ACH) or as urgent transfers under the express regime.

Single European Payments Area (SEPA): EUR clearing mechanism for low-value, high-
volume payments, which includes both a mandate-based direct debit service and a credit
transfer service for individual, bulk, same day, or a combination of bulk and same day credit
transfers.

Direct Debits: A means of collecting monies owed by a payer, where the beneficiary
(“originator”) generates the initiating transaction to be processed by the payer’s bank against
the payer’s account. Direct debits, which are always subject to the payer’s authorization, are
typically used for recurring payments, such as credit card and utility bills, where the payment
amounts vary from one payment to another.

Cross Border Funds Transfers: Allow Customers to make international transfers in a wide
range of currencies as outgoing telegraphic transfers, including international Czech currency
payments.

. Sending a Payment

1. The Customer sends a Payment Order to Citi, formatted to market standards and as
outlined at the time the payment service was implemented, via:

e Citi e-banking channels, which include CitiDirect BE® and CitiConnect®,
e A SWIFT interface, or
o A manual request (restrictions apply)
2. Citi forwards the instruction to the relevant payment system for further processing.

3. The payment system forwards the instruction to the beneficiary bank based on the locally
defined clearing cycle.

4. The beneficiary bank credits the beneficiary account.

. Receiving Direct Debits (Payments)

Citi, as the Customer’s paying Bank, supports direct debit mandates or instructions received
from other participating financial institutions.

1. Citi validates the transaction received against the direct debit mandate (or equivalent)
previously communicated by the Customer to Citi before payments are made.
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2. If the direct debit payment is in compliance with the direct debit authorization, Citi
processes the instruction and debits the Customer's Account.

3. Inthe event there is no direct debit authorization or insufficient funds in the Customer’s
Account, Citi will not process the direct debit payment and sends the unsuccessful debit
status back to the direct debit payment system or partner banks.

Citi will reverse any entry passed erroneously and debit or credit the relevant Account.

Citi Czech Republic can issue WorldLink® cheques in any of the supported foreign
currencies. WorldLink® cheques can be drawn on a Citi account with a local Citi entity or on
a Citi account with a third-party bank. A WorldLink® cheque is cleared as a domestic cheque
in the country where it is drawn. For instance, a WorldLink® cheque in SGD is drawn by Citi
Singapore and is processed as a domestic cheque if deposited in Singapore. If this
WorldLink® cheque in SGD is deposited outside Singapore, the beneficiary bank will clear it
cross border.

The validity period of a payable cheque is determined by applicable laws and banking
practices, from the date mentioned on the cheque upon its issuance. The last day of such
period is known hereafter as the “expiry date”. Subject to applicable local laws and banking
practices, if any such payable cheque is not presented for payment on or before the expiry
date, the Bank will not honor the cheque.

As there is no CZK cheque clearing mechanism in the Czech Republic, Citi will not issue
CZK cheques.

1. The Customer communicates the instructions via the agreed Citi e-banking channel.
2. Citi debits the Customer’s Account and prints the cheque(s).

3. Citi sends the cheque(s) to the payee(s) address specified in the
Customer’s instruction or to the Customer address maintained at Citi.

4. The payee(s) deposit the cheque(s), which are presented back to Citi via local
clearing arrangements.

5. Cheques are validated and funds will then be made available.

6. The Customer will be informed of any issues with the cheque(s) that have
been presented.

7. Citi will not make a payment if it considers a cheque/draft to be materially altered,
forged, counterfeit or stolen, or at the request of a competent judicial, quasi-judicial,
regulatory, government or supervisory authority

If a WorldLink® cheques is not presented for payment on or before the expiry date,
the Bank will not honor the cheque and will, subject to applicable laws and banking
practices, either upon the Customer’s request or at the Bank’s reasonable discretion
and at a reasonable time after the expiry date, credit to the Account the amount of
that payable cheque or otherwise return such amount to the Customer.
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2. Stop Payment Requests on Payable Cheques

The Customer may request that the Bank put a stop payment on any payable cheque in
case of lost, misplaced or cancelled cheques, in accordance with the Bank’s procedures
and applicable local laws. Citi recommends using the Citi standard form for stop
payment, which can be obtained by contacting the Citi Service Desk.

1. The Customer communicates the stop payments instructions to Citi. The stop
payment instructions will specify the serial number of the cheque, the date of issue,
the payee’s name and the amount. Stop payment on cheques will be effected based
on the information specified in such instructions

2. For WorldLink® cheques, if the cheque to be stopped has not been paid, the Bank
will refund the proceeds of all stop payment requests and cancellations to the
Account from which the payments were derived, except in cases where the Customer
requests that a replacement cheque to be issued.

3. If the lost, misplaced, or stolen cheque or draft is later found, the Customer is
required to deliver the original cheque or draft to Citi immediately

The Bank will have the reasonable discretion on whether to accept the Customer’s
instructions to countermand or stop payment of cheques.

E. Cash Delivery Service

Citi offers door-to-door delivery of cash in Czech Republic using a service provider
acceptable to the Bank and the Customer and with which the Customer concluded a
respective agreement on provision of such service. The Customer may use this service
based on the cash processing and handover service application, which must be completed
and signed on behalf of the Customer and delivered to the Bank (the “Cash Application”).
The Agreement between the Bank and the Customer on provision of the Cash Delivery
Service is concluded by the delivery of the completed Cash Application to the Bank (the
“Cash Delivery Agreement”) subject to the condition that the Customer has also entered
into an agreement for the provision of the relevant services with a service provider
acceptable to the Bank.

Cash Delivery Process

1. The Customer submits, via the person entitled to act on its behalf, andvia the CitiDirect
BE® electronic banking system, a request to withdraw and prepare cash for handover to
the service provider, who arranges delivery of the physical cash to a chosen location at a
pre-agreed time. The request must indicate the following:

¢ Amount, including currency and split of banknotes denominations

e Customer’s Account to be debited

o Name of the service provider who will pick up the cash at Citi premises
o Date of the requested cash delivery pickup

o Designated person (employee name and title)
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The Request (herein after the “Request”) shall be delivered to the Bank at least two
business days (until 9:30 a.m.) prior to the intended day of cash delivery.

2. According to the Request, the Bank shall duly and in a timely manner make a specific
amount of cash in the required currency ready for transportation.

3. The selected service provider delivers the cash (under the conditions stipulated in the
mutual agreement between the Customer and the service provider) to the Customer’s
designated person at the specified address (as agreed between the Customer and the
service provider). The Bank will hand over the cash required by the Customer for
transportation to the authorized personnel of the respective service provider in
accordance with the terms and conditions in the Request.

4. The designated person receives and verifies the following, before acknowledging the
cash delivery:

e The amount of cash delivered
e That no soiled banknotes have been delivered
e The photo identify card of the service provider representative

5. The Customer’s designated person must show his or her photo identity card to the
service provider representative for validation, in line with the mutual agreement.

6. Delivery feasibility and turnaround time is based on the location and amount of cash to
be delivered.

7. The Customer shall ensure that the cash amount that the Customer wishes to collect
from the account is not higher than the account balance available on the account during
the period starting on the second business day before the requested cash delivery date
and ending upon the debit of the Customer’s account. The request will only be honoured
whereby the Customer has ensured that the cash amount which the Customer wishes to
collect from the account is not higher than the account balance.

8. The cash amount shall be debited from the Customer’s account with the Bank one
business day before the requested cash amount delivery day.

9. The Customer or the Bank may terminate the Cash Delivery Agreement under the
conditions set in the Master Account and Service Terms for the termination of the
Service.
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Receivables Services

A. Types of Payments Services in Czech Republic

¢ Domestic Incoming Payments: Domestic payments credited to the Customer’s payment
account in CZK that are accepted through the clearing centre of the Czech National
Bank from other providers on the Czech market (i.e. the payer’s provider or an
intermediary provider).

e SEPA Incoming Payments: Payments credited in EUR, from payment service providers
within the SEPA Area, transferred to the payer’s provider via the SEPA channel.

e Foreign Incoming Payments: Foreign currency credit payments from providers in the
Czech Republic and international foreign currency credit payments.

Any rejections or returns by Citi will be credited back to the payer’s account or returned to
the payer’s bank. The reason for the return is communicated to the payer’s bank.

. Direct Debits Collections

A direct debit collection is a financial transaction originated electronically from the Customer
to Citi instructing the Bank to withdraw funds from a payer’s bank account.

Direct Debit payments in CZK are made at the request of the beneficiary. The holder of the
debited account must provide its payment service provider with a direct debit approval
specifying the beneficiary’s account number and authorising the provider to effect such a
transfer of funds. This direct debit approval must be delivered before the collection cycle.

Direct Debit Collection Process

1. The Customer ensures that the payer has the direct debit authorization in place before
initiating a direct debit instruction to Citi.

2. The Customer initiates the transaction and communicates the bulk instruction file to Citi
via the agreed Citi e-banking channel.

3. Citi validates that the transaction requests contain the information required to process
them.

4. Citi communicates the direct debit transactions to the receiving payer banks via the
clearing system.

5. Citi credits the funds to the Customer’s Account on the same day the Bank'’s receipt of
the incoming funds from clearing system.

The Customer should not initiate any further instructions with regard to a mandate if an
instruction is returned for any of the following reasons:

e Account closed or transferred
e No such account

e Account description does not tally
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e Insufficient funds in the account (for three preceding cycles)

e Underlying mandate has been revoked by the Customer
A. Cheque Deposits

The Customer can deposit cheques at a Citi branch via the following options:

e Over the counter; or
e Via post

When depositing cheques, the Customer must complete a deposit slip to instruct with details
of the Citi account to credit the cheque proceeds. The deposit slips can be obtained from a
Citi branch.

All cheque deposits received by Citi on a working day (Monday — Friday) before the cut-off
time are sent for cheque collection on the same day. A cheque deposited on a public holiday
or weekend will be sent on the next working day.

Citi will credit the Customer’s Account with the total cheque deposit amount on the second
business day after the Bank receives the incoming funds. If the credit is revoked by the
clearing system or payer bank, Citi will debit the Customer’s Account for the amount
originally credited for the dishonoured item

B. Over-the-Counter Collections

The Bank offers over-the-counter services at Citi branches, where the Customer can deposit
cheques and cash.

C. Cash Collection Service

Citi offers door-to-door cash collection using a dedicated service provider. The services
include the following:

e Cash Collection: Pickup of physical currency notes and coins from the Customer’s
premises at a pre-agreed time for delivery to cash collection/counting centres

e Cash Processing: Counting and processing (sorting and packaging) collected cash in
designated cash counting centres and crediting the Customer’s Account

Cash Collection Process

1. The Customer must conclude an agreement directly with the service provider of its
choice that is acceptable to the Bank and further agree to the:

e Address where cash will be picked up
e Approximate cash amount to be picked up
e Customer's Account to be credited
2. The appointed service provider picks up cash from the Customer’s designated location

on the day agreed in the mutual agreement. The Customer counts the cash, places it in
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a tamper-proof self-seal plastic bag and completes a paying-in slip (deposit slip)
provided by the service provider.

3. Service provider representatives collect the cash.
4. The collected cash is transported to the designated cash counting centre(s).

5. The cash is inspected for defective, counterfeit or unacceptable notes and counted. The
authenticity and condition of the currency notes and coins is verified by the service
provider and the Customer’s Account is credited accordingly.

6. Currency notes or coins found to be counterfeit will be dealt according to applicable laws
and regulations; any related costs or consequences are the Customer’s responsibility.
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V. Other Provisions

1. Refusal to Execute Payment Orders and Other Instructions

a. The Bank may refuse to execute a Payment Order if:

Vi.
Vii.

viii.

Xi.

the Payment Order does not reach the Bank in the form, time limit and manner
defined by the Bank or agreed between the Customer and the Bank or if any data
required by the Bank are missing from the particular Payment Order;

the Payment Order is not submitted by a person authorised to submit the Payment
Order, or is not signed in accordance with the specimen signature kept by the Bank;

there are doubts regarding the content, creation or authorisation of persons
authorised by the Customer to give the Payment Order;

the Payment Order is outside the usual manner of giving instructions by the
Customer or is outside the usual manner of carrying out payment transactions for the
Customer;

there is any overdue debt owed by the Customer to the Bank;
grounds authorising the Bank to block the payment instrument exist;
the Customer’s account lacks sufficient available funds;

in the case of a Payment Order initiated by the payee, the Bank is not provided with
the Customer’s consent to the transaction or the Customer’s Payment Account is
blocked against such Payment Order;

the Payment Order was delivered through a means of communication that has not
been agreed,;

other conditions for execution of the Payment Order are not satisfied or the
conditions defined in this User Guide or in another agreement or document between
the Bank and the Customer allowing the rejection of a Payment Order are satisfied;
or

a generally binding regulation provides so.

b. Notwithstanding the provisions of the above, if there is any reason authorising the Bank
to refuse to execute a Payment Order the Bank shall also be entitled not to refuse such a
Payment Order, and:

provided that the respective conditions are fulfilled no later than within five business
days after the Bank has received the Payment Order, it may execute the Payment
Order after the relevant conditions have been fulfilled; or

provided that the respective conditions are not fulfilled within five business days after
the Bank has received the Payment Order, it may subsequently refuse to execute
such order.
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However, the above-specified provisions shall not restrict the right of the Bank to refuse
to execute such a Payment Order at any time (i.e. even during the above-specified time
limit of five business days).

c. If the Bank refuses to execute a Payment Order, the Bank shall inform the Customer by
phone from the Bank’s customer service or in any other manner of communication as
may be agreed between the Bank and the Customer.

d. The Customer must pay a fee according to the List of Charges for the information
concerning the refusal of a Payment Order.

e. The Bank may refuse to execute any Customer’s instruction other than a Payment Order
for the same reasons for which the Bank is entitled to refuse to execute a Payment Order
under points i. to iv. of clause 1.a. above.

2. Blockage of Payment Instruments

a. The Bank may block at any time the payment instrument: (i) for payment instrument
security reasons, especially when there is reason to believe that the payment instrument
has been used without authorisation or fraudulently; or (ii) due to a significant increase in
the risk that the Customer (or the holder of the payment instrument) might not be able to
repay the credit available for use through the payment instrument.

b. The reasons for which the Bank may block the payment instrument specified in the terms
and conditions for each payment instrument, or in any other documentation related to
these payment instruments, do not preclude the Bank from blocking the payment
instrument under a. of this Clause.

3. Return of Amounts of Authorised Payment Transactions

a. The Customer (payer) may request the return of an amount of an authorised Payment
Transaction only if such Payment Transaction was initiated by the payee within the
SEPA Direct Debit Core Scheme.

b. The Customer agrees that if the amount of any authorised transaction is returned from a
transaction that was effected on the payee’s initiative and where, the payee is the
Customer and the payee’s provider is the Bank, the Bank may debit funds from any of
the Customer’s accounts to return the amount of this authorised transaction if the payer
demands a refund in accordance with generally binding legal regulations.

4. SEPA Direct Debit Conditions

a. SEPA direct debits are performed either within the SEPA Direct Debit Core Scheme or
the SEPA Direct Debit B2B Scheme.

b. Unless the relevant legal regulations concerning SEPA collections require otherwise, all
Payment Accounts of the Customer are open to SEPA collections performed within the
SEPA Direct Debit Core Scheme, which means that the Bank effects all those orders for
SEPA collection that were filed within the SEPA Direct Debit Core Scheme from the
Customer’s Payment Accounts. The Customer has the right to instruct the Bank to block
all direct debits to the Customer’s Payment Account performed within SEPA Direct Debit
Core Scheme or to block any such direct debits initiated by one or more specified
payees or authorise direct debits only initiated by one or more specified payees.
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c. The Customer has the right to instruct the Bank to verify each direct debit transaction
made under the SEPA Direct Debit B2B Scheme, and to check whether the amount and
periodicity of the submitted direct debit transaction is equal to the amount and periodicity
agreed in the mandate, before debiting its Payment Account, based on the mandate-
related information.

d. For direct debits made under the SEPA Direct Debit Core Scheme and the SEPA Direct
Debit B2B Scheme the Customer has the right to instruct the Bank to limit a direct debit
collection to a certain amount or periodicity or both.

e. Any Customer instruction for the manual set up on the Bank side has to be delivered to
the Bank no later than by 11 a.m. on the second business day before the
commencement of the collection cycle.
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Statements of Accounts

1. The Bank provides the Customer with Account statements only if this is agreed upon
between the Bank and the Customer in writing. However, if no payment transaction has
been performed during the previous period for which the Account statement is to be provided
pursuant to the agreement between the Bank and the Customer, the Account statement is
not created for this period and is not provided for this period to the Customer.

2. Account statements can be sent by the Bank only in the English or Czech language, with or
without transaction details, and they can only be sent daily, weekly, monthly or upon
movement on the Account. Unless the Customer agrees with the Bank in writing otherwise,
all Account statements shall be in the English language, contain transaction details and be
sent upon movement on the Account.

3. If the Bank agrees in writing with the Customer in writing on delivery of Account statements
then, unless agreed otherwise, the Bank provides the Customer with Account statements
free of charge via electronic post (e-mail), the Bank’s standard form of provision of Account
statements. If the Bank and the Customer agree in writing on delivery of printed Account
statements, the Bank sends such statements to the Customer’s correspondence address
and may charge the Customer in accordance with the current List of Charges.

4. Delivery of Account statements via electronic post (e-mail) is subject to the following
additional provisions:

a. the Bank starts to send Account statements to the Customer via electronic post (e-mail)
only after the Customer has provided to the Bank in writing the contact information (i.e.,
name, e-mail address and telephone) of the persons to whom Account statements are to
be sent and their e-mail addresses have been activated by the Bank via its CitiService
department in accordance with internal regulations of the Bank. The Bank shall send
Account statements in password-protected files. Passwords are set and may be changed
in the future in accordance with the Bank’s internal regulations via its CitiService
department;

b. the Customer can change contact information of the persons to whom Account
statements are to be sent by delivering a written notice to the Bank. Any such change
becomes effective upon its processing by the Bank via its CitiService department in
accordance with the Bank’s internal regulations;
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VI. Other Considerations

The Customer will make its own assessment of the legal, regulatory, tax and accounting
implications of the services.

From time to time, the Bank shall deliver to the Customer fee schedules, procedures,
requirements, guides, manuals and other materials describing the procedures, requirements and
limitations surrounding the use of the services.

The clearing of payments is governed by the rules set by the corresponding clearing
system. Both Citi and its customers must adhere to these clearing rules.
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VII.

TTS Consolidated Security Procedures

As referenced in the Communications section of the Master Account and Service Terms (or other
applicable account terms and conditions) (“MAST”) that has been entered into between the
Customer and the Bank the following is a description of the security procedures (“Procedures”)
used by Citi Treasury and Trade Solutions in connection with the following Services or connectivity
channels.

e CitiDirect BE® (including Electronic Bank Account Management (“eBAM”)), TreasuryVision®,
and WordLink®)

¢ Interactive Voice Response (“IVR”)

e Email/fax with the Bank excluding Manually Initiated Funds Transfer (MIFT)

e CitiConnect

e Other local electronic connectivity channels

Availability of the Services or connectivity channels will vary across local markets. These
Procedures may be updated and advised to the Customer by electronic means or otherwise from
time to time. Customer’s continued use of any of the above noted services or connectivity
channels after being advised of updated Procedures (which may include, but is not limited to, the
posting of updated Procedures on CitiDirect BE®, in connection with the service or connectivity
channel) shall constitute Customer’s acceptance of such updated Procedures. These Procedures
are to be read together with the MAST as such MAST may be amended from time to time.
Capitalized terms not otherwise defined herein shall have the meanings ascribed to them in the
MAST.

A. Security Manager Roles and Responsibilities*

For the applications accessible in CitiDirect BE®,, the Bank requires two separate individuals
to input and authorize instructions; therefore a minimum of two Security Managers are
required. Any two Security Managers, acting in concert, are able to give instructions and/or
confirmations through the connectivity channels in relation to any Security Manager function
or in connection with facilitating our communication via the Internet. Any such
Communications, when authorized by two Security Managers, will be accepted and acted on
by the Bank. The Bank recommends the designation of at least three Security Managers to
ensure adequate backup. The Customer shall designate its Security Managers on the TTS
Channels Onboarding Form. A Security Manager of the Customer may also act as the Security
Manager for a third party entity (for instance, an affiliate of the Customer) and exercise all
rights relating thereto (including the appointment of users for that third party entity’s
Account(s)), without any further designation, if that third party entity executes a Universal
Access Authority form (or such other form of authorization acceptable to the bank) granting
the Customer access to its Account(s). This only applies in relation to Account(s) covered
under the relevant authorization.

*Security Manager Roles and Responsibilities may be prohibited in certain local market. Please contact your Customer Service
representative for further information

The Security Manager function includes, but is not limited to:
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1. Establishing and maintaining the access and entitlements of users (including the Security
Managers themselves), including activities such as:

a. creating, deleting or modifying User Profiles (including Security Manager Profiles) and
entitlement rights (please note that user name must align with supporting identification
documents)

b. building access profiles that define the functions and data available to various users;
and

c. enabling and disabling user log-on credentials.

2. Creating and modifying entries in Customer maintained libraries (such as preformatted
payments and beneficiary libraries) and authorizing other users to do the same

3. Modifying payment authorization flows.

4. Allocating dynamic password credentials or other system access credentials or passwords
to the Customer’s users

5. Notifying the Bank if there is any reason to suspect that security has been compromised.

Security Managers also assign transaction limits to users for those Bank products to which
the Customer has access. These limits are not monitored or validated by the Bank; Customer
should monitor these limits to ensure in compliance with Customer’s internal policies and
requirements, including but not limited to, those established by Customer’s Board of Directors
or equivalent.

Specifically related to the eBAM Application, the following roles are required:

The initial set-up on the eBAM Service requires the designation of three Security Officers and
one Corporate Secretary. Two separate Senior Administrative Roles act in concert as
maker/checker to set up and assign User function/data entitlements and Workflows. These
arrangements are not monitored or validated by Bank; Workflows and User activity are
monitored by the Customer to ensure compliance with Customer’s (and Account Owners’)
internal policies, requirements, and authorization and approval levels, including but not limited
to those established by the Customer's (and Account Owners’) Board of Directors or
equivalent governing body.

The following roles are required for the eBAM Service:

1. Security Officer: Fulfil the functions described in 1. a-c above within the roles of
Security Managers;

2. Corporate Secretary: Ensures that Workflows, Users set up as Designated Authorizers,
and their assignment to Workflows meet internal policies, requirements, authorization and
approval levels, as established by the Customer's (and Account Owners’) Board of
Directors or equivalent governing authority

3. Designated Authorisers: Have broad, senior authority to initiate and authorise workflow
activities; and

4. Request Initiators: are individuals authorized to perform administrative activities such as
entering account and signer management requests into the eBAM system.
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The Security Officers, Corporate Secretary and Designated Authorisers are responsible for:

1. defining and administering hierarchy setup and site/flow control, such as establishing
Workflows and identifying Users and levels of approval,

2. creating additional Senior Administrative Roles and appointing Users thereto (who may or
may not be employed by the Customer)

3. notifying Bank if there is any reason to suspect that security or confidentiality of any User
(including Senior Administrative Roles) credentials has been breached or compromised;
and

4. where relevant, completing, amending, approving and/or supplementing such Customer
implementation forms as may be reasonably requested by Bank from time to time in
connection with the provision of services and/or products to Customer

The Procedures include certain secure authentication methods (“Authentication Methods”)
which are used to uniquely identify and verify the authority of the Customer and/or any of its
users typically through mechanisms such as User ID / password pairs, digital certificates, and
security tokens (deployed via hardware or software) which generate a dynamic password used
to access the services or connectivity channels each time the Customer or a user logs in or
authenticates themselves. Please note that availability of the Authentication Methods
described below varies based on local markets.

Security Managers and all users who want to (a) initiate or approve transactions (and whose
User Profile permits them to do so) and/or (b) access the systems in accordance with
entitlements must use the available Authentication Methods (which may be updated from time
to time as described above).

The following Authentication Methods are available to access the above-noted services or
connectivity channels in combination with a User ID:

Authentication Method Description
Token: Challenge | Either a (i) mobile application based soft token (e.g. MobilePASS) or (ii) physical
Response token (e.g. SafeWord Card, Vasco) which in each case is used to generate a

dynamic password after authenticating with a 4 digit pin. When accessing
CitiDirect BE, the system generates a challenge, and a response passcode is
generated by the utilized token and entered into the system.

Token: One Time | Either a (i) mobile application based soft token (e.g. MobilePASS) or (ii) physical
Password token (e.g. SafeWord Card, Vasco) which is used to generate a dynamic
password after authenticating with a 4 digit pin. This dynamic password is
entered into the system to gain access.

SMS One-Time-Code A dynamic password is delivered to a user via SMS, after which the user enters
the dynamic password and a secure password to gain access to the system
Voice One-Time-Code A dynamic password is delivered to a user via an automated voice call, after

which the user enters the dynamic password and a secure password to gain
access to the system

MultiFactor Authentication | A dynamic password is generated via a SafeWord Card or MobilePASS token,
after which such dynamic password is entered along with a secure password to
gain access to the system.

Digital Certificates A Digital Certificate issued by an approved certificate authority which is used for
authentication. Digital Certificates utilize a Key Storage Mechanism and a
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corresponding PIN, and may be issued by IdenTrust, SWIFT (3SKey) or other
agreed-upon providers.

Secure Password A user enters their secure password to access the system. A Secure Password
typically limits a user’s capabilities on the system, such that information can be
viewed and no transaction capabilities are enabled.

Interactive Voice Response | Users contacting the bank will be prompted to enter a PIN number or provide
(“IVR”) & email other information to validate authorized access over the phone or over email.
Fax Correspondence received by the Bank, excluding MIFT requests, will be
signature verified based on the information that is contained in the Customer’s
board resolution.

MTLS Mandatory Transport Layer Security (MTLS) creates a secure, private email
connection between Citi and the external party. An email transmitted sent using
this channel is sent over the Internet through an encrypted TLS tunnel created
by the connection.

Secure PDF Encrypted emails are delivered to a regular mailbox as a PDF Document that is
opened by entering a private password, both the message body and any
attached files are encrypted. A private password can be set up upon receipt of
the first Secure Email received.

To learn more about any of these Authentication Methods, please refer to the Login Help
page on CitiDirect BE (https://portal.citidirect.com/portalservices/forms/loginHelp.pser)

e |f the Customer chooses to use a public Internet connection to connect to Citi, including
HTTPS, secure FTP, and FTPs, the Bank and the Customer will exchange security
certificates to ensure both the communication channel and the messages exchanged are
fully encrypted and protected. The Bank will only accept Communications originating from
the Customer’s secured using the exchanged security certificates, and vice versa, and the
Bank will only transmit Communications to the Customer’s using the exchanged security
certificates.

e If the Customer chooses to use CitiConnect via SWIFT, then for any payment orders and
instructions involving SWIFT, including amending or cancelling such orders, the
Procedures that will be used to authenticate that a payment order or instruction is that of
the Customer and authorized by the Customer shall be those as provided for in the SWIFT
Contractual Documentation (as such term is defined by SWIFT and as may be amended
or supplemented from time to time) which includes without limitation its General Terms
and Conditions and FIN Service Description or as set forth in any other terms and
conditions that may be established by SWIFT. The Bank is not responsible for any errors
or delays in the SWIFT system. Communications to the Bank are to be provided in the
format and type required and specified by SWIFT.

e If using a VPN, both the Customer and the Bank will designate a single IP address from
which Communications between the Customer and Bank will be sent and/or received. The
Bank will only accept Communications originating from the Customer’s designated IP
address, and vice versa, and the Bank will only transmit Communications to the
Customer’s designated IP address, and vice versa.

¢ The Customer and the Bank may also use a Hardware Security Module Authentication to
accompany VPN Authentication. This requires the Bank and the Customer each to install
a device on the servers designated for Communications between the Bank and the
Customer.

The Bank requires:
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o Customer’s safeguarding of the Authentication Methods including any log-on credentials
and/or security certificates associated with the Authentication Methods (collectively, the
“Credentials”) and ensuring that access to and distribution of the Credentials are limited
only to authorized persons of the Customer. The Authentication Methods and associated
Credentials are the methods by which the Bank verifies the origin of Communications
issued by the Customer to the Bank.

e The Customer should take all reasonable steps to protect the Credentials. Accordingly,
the Bank strongly recommends that the Customer does not share the Credentials with any
third party.

Certain jurisdictions may require individuals (and their corresponding credentials) to be
identified as compliant with applicable AML legislation requirements before granting access to
perform certain functions.

The Bank understands that the Customer may, in some cases, wish to share the Customer’s
Credentials with a third party entity or service provider (including without limitation any third
party payroll provider) designated by the Customer to have access to the Customer’s
Credentials (such third party entity or service provider shall be referred to herein as an
“Authorized Third Party”) for the purpose of accessing and utilizing CitiConnect on the
Customer’s behalf. In the event that the Customer elects to share its Credentials with an
Authorized Third Party, the Bank strongly recommends that the Customer takes, and ensure
that any Authorized Third Party takes, all reasonable steps to protect the Credentials from
being disclosed to any non-Authorized Third Party personnel. The Bank is authorized to act
upon any Communication that it receives from an Authorized Third Party on behalf of the
Customer in compliance with these Procedures.

e The Customer will be transmitting data to and otherwise exchanging Communications with the
Bank, utilizing the Internet, email and/or fax, which are not necessarily secure communication
and delivery systems. The Bank, utilizes industry leading encryption methods (as determined
by the Bank), which help to ensure that information is kept confidential and that it is not
changed during transit.

o If the Customer suspects or becomes aware of, a technical failure or any improper access to
or use of the Bank’s services, connectivity channels or the Authentication Methods by any
person (whether an authorized person or not), the Customer shall promptly notify the Bank of
such occurrence. In the event of improper access or use by an authorized person, the
Customer should take immediate actions to terminate such authorized person's access to and
use of the Bank’s services or connectivity channels.

e If Customer utilizes file formatting, encryption software (whether provided by the Bank or a
third party), to support the formatting and recognition of the Customer’s data and instructions
and acts upon Communications with Citi, then the Customer will use such software solely for
the purpose for which it has been installed.
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VIII.

Cut-Off Times for Delivery of Payment Orders

Standard Outgoing Payment Order Delivery Cut-Off Times

Manual transactions

Payment product Electronic transactions (mail, fax, personal
delivery)
Domestic Funds Transfers 6:30 p.m. 11:00 a.m.
Domestic Funds Transfers — Express* 12:00 p.m. 9:00 a.m.
Cross Border Funds Transfers 3:00 p.m. 11:00 a.m.
SEPA Credit Transfers SEPA Credit Transfers - Bulk 5:00 p.m. -
SEPA Credit Transfers—Same Day/SEPA Credit Transfers—
1:00 p.m. -
Same-Day Bulk
Direct Debits 6:30 p.m. 11:00 a.m.
Book Transfers Ina domestlc currency 6:30 p.m. 11:00 a.m.
In a foreign currency 3:00 p.m. 11:00 a.m.

Note:
* One of the conditions for processing of Domestic Funds Transfers-Express is to arrange sufficient available balance on
the relevant Customer’s account by the end of the Delivery Cut-Off Time period.

Standard Incoming Payment Order Delivery Cut Off Times and Payment Processing Flow

Payment product Funds Received by the Bank

Domestic Incoming Payment On the day on which the funds are received (D)
Foreign Incoming Payment

— Beneficiary account in IBAN format On the day on which the funds are received (D) 5:00 p.m.*
— Beneficiary account in other format On the day on which the funds are received (D) 3:00 p.m.*
SEPA Incoming Payment On the day on which the funds are received (D) 5:00 p.m.*

Crediting the funds to the Customer’s
. D + 0*
account with the Bank
Notes:

“D” is the day on which the Bank receives the transferred amount from the payer’s provider/correspondent bank.

* In case of Foreign Incoming Payments and SEPA Incoming Payments, the transferred amount shall be credited to the
Customer’s account with the Bank on the day on which the Bank receives the amount as long as the Bank obtains a
confirmation no later than 3:00 p.m. or 5:00 p.m. respectively of the same day that the transferred amount was
received in the Bank’s account (payment cover). If the Bank obtains this confirmation later, the funds shall be credited
to the Customer’s account on the following business day.

Standard Cash Payment Order Cut-Off Times

Transfer type Delivery of the order to the Bank
Cash Deposit in the Customer’s account During opening hours of the branch (cash desk)*
Cash Withdrawal from the Customer’s
account During opening hours of the branch (cash desk)*
Note:
* Information about opening hours of the branches is published on www.citibank.cz

The above cut-off times for delivery of a payment order are deemed to be the moment near the end of opening hours
of the Bank within the meaning of Section 158(3) of the Payment Systems Act.
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B. Maximum Time Limit for Processing Cross Border Funds Transfers in
Currencies Other Than CZK or EUR

A cross border funds transfer in a currency other than CZK or EUR shall always be credited
to the account of the payee’s provider no later than two business days after the funds have
been debited from the Customer’s payment account, i.e. the Bank shall credit such cross

border funds transfer_to the account of the payee’s provider in the D+2 regime at the latest.

C. Manual Payment Orders for Funds Transfers

To enable the capability to submit manual payment Orders for fund transfers, the Customer
must complete and provide to the Bank the Global Manual Transaction Authorization
(GMTA) form, which supplements the Master Account and Service Terms (MAST), and any
other applicable account terms and conditions.

The Customer who does not provide a GMTA form to the Bank understands and agrees that
manual Payment Orders for fund transfers submitted by the Customer may be rejected

D. NSTP Fee

If the Customer initiates a Cross Border Funds Transfer that is directed to a Member State
bank via electronic banking, the Customer is obliged, when entering the Payment Order,
to specify the payee’s bank BIC and IBAN, irrespective of the transaction currency. If the
Payment Order delivered to the Bank does not include this information, the Customer shall
be charged with the “NSTP Fee” ("Non-Straight Through Processing”) as per the current List
of Charges of Bank. The “NSTP Fee” shall be charged to the Customer within 5 business
days after the day the payment order is processed by the Bank. For this fixed charge, the
Bank assumes liability for all costs relating to manually processing a Cross Border Funds
Transfer delivered via electronic banking, which does not include the data required by
Member State banks. These costs include, in particular, the fees charged by the Bank and
the payees’ banks for an incorrectly structured payment order.

For the Customer to avoid this fee, the Cross Border Funds Transfer delivered via electronic
banking must specify the bank details of the beneficiary with the following data:

o BIC* (SWIFT) of the payee’s bank selected from the SWIFT library (CitiDirect) or, stated
in the first row of the “Payee’s Bank” field; this is a stand-alone string of 8 or 11
characters (e.g. CITICZPX).

¢ |BAN* (the payee’s account number in the IBAN format), which is a stand-alone number
without spaces and additional characters at the beginning and at the end.

The aforementioned rules apply to all Cross Border Funds Transfers that are initiated via
electronic banking and which are remitted to a bank in the Member State, regardless of the
currency of the transaction and the SHA/BEN/OUR charges indicator.

* The Customer should contact its business partners for information about their BIC
and IBAN. If the payee’s bank is specified by its BIC (SWIFT) code, no other
information on the payee’s bank needs to be provided. If the BIC code differs from the
name of the payee’s bank provided by the Customer, the BIC code shall be deemed
decisive by the Bank for the purposes of execution of the payment transaction. The
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| X.

same rule applies in general to all types of payment transactions processed by the
Bank.

AML Information Duty in Relation to
Processing of Personal Data

As per the Czech Republic Act No. 253/2008 Coll. on selected measures against legitimization
of proceeds of crime and financing of terrorism as amended (the "AML Act"), the Bank is
required to collect and process personal data of customers, persons acting on behalf of
customers, the beneficial owners, members of the statutory body, representatives of the legal
person (customer) in this body or in a similar position of statutory body or other people within the
business relationship or transaction outside business relationship, in order to prevent abuse of
the financial system against legitimization of proceeds of crime and financing of terrorism and to
create conditions for the detection of such a conduct.

To meet the Bank's obligations under the AML Act, the Bank generally collects and processes
the following personal data:

1. all names and surnames

2. birth identification number (for a person with no birth identification number, a date of birth
3. place of birth

4. gender

5. permanent or other residence and citizenship

6. for a natural person as an entrepreneur it shall also mean the business name, an appendix
to the business name, or any other identification features, place of business, and business
identification number of the person

If justified by the risk assessment under the AML Act, in addition to personal data above, the
Bank may collect and process other identification data for natural persons, such as a telephone
number, e-mail address, and data about employment or employer.

Personal data is collected and processed for the business relationship period with the customer
and at least 10 years from the end of the year in which such a business relationship was
terminated.

The Bank, to perform its duties according the AML Act, may hand over the personal data to third
parties. The personal data can be transmitted in this case to the jurisdiction of other countries,
which do not have strict data protection laws or do not have personal data protection regulation.
A list of the personal data processors the Bank uses to meet its obligations under the AML Act
can be found on the website of the Bank (www.citibank.cz).

Providing appropriate personal data is voluntary, but failure to provide it for the purposes of
meeting the Bank's obligations under the AML Act will generally mean that the Bank will not be
able to provide the services or enter the appropriate deal or be forced to terminate an existing
contractual relationship with the Customer.
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The data subject has the right to the access to his or her personal data collected by the Bank as
specified in § 21 of the Czech Republic Act no. 101/2000 Coll., on protection of personal data,
as amended.
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X. Claims about Services, Complaints

Claims about services and Customer complaints shall be settled by the Bank pursuant to the
current Bank’s Rules for Processing of Complaints for Legal Entities and Entrepreneuring
Individuals, which are published on the website of the Bank (www.citibank.cz) and are also
available at the registered seat of the Bank’s branch in the Czech Republic - Citibank Europe
plc, organizaCni sloZka and at every branch of the Bank in the Czech Republic.
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XI.

Conclusion

Thank you for choosing Citi Treasury and Trade Solutions (TTS) for your cash management
needs. Please feel free to contact your Citi relationship manager with any additional questions

that you have regarding TTS services.

This User Guide shall become valid and effective on 13 January 2018.
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XIl.

Definitions

In this User Guide, the following terms have the meaning ascribed to them below:
“‘EEA” means the European Economic Area;

“‘EEA Transaction” means a Payment Transaction which is provided (i) by the payee’s provider
in a Member State in the case of outgoing payment transactions of the Customer where the
Bank acts as the payer’s provider; or (ii) by the payer’s provider in a Member State in the case
of incoming payment transaction of the Customer where the Bank acts as the payee’s provider;

‘“Member State” means a member state of the European Union or any other state that is a party
to the European Economic Area Treaty;

“Payment Account” is an Account for making Payment Transactions;

“Payment Order” means a direction to the Payment Service provider whereby the payer or the
payee requests that a Payment Transaction be made;

“Payment Service” means a payment service as defined by the Payment Systems Act;

“Payment Transaction” means depositing money to a Payment Account, withdrawing money
from a Payment Account or the transfer of money if such transaction is made within the
framework of Payment Service;

“‘Payment Systems Act” means the Czech Republic Act No. 370/2017 Coll., on Payment
Systems, as amended;

“SEPA Area” means an area comprising the states involved in the EU project “Single Euro
Payments Area Project”.

Treasury and Trade Solutions
citi.com/tts

The information contained in these pages is not intended as legal or tax advice and we advise our readers to contact their
own advisors. Not all products and services are available in all geographic areas. Any unauthorised use, duplication or
disclosure is prohibited by law and may result in prosecution. Citibank, N.A. is incorporated with limited liability under the
National Bank Act of the U.S.A. and has its head office at 399 Park Avenue, New York, NY 10043, U.S.A. Citibank, N.A.
London branch is registered in the UK at Citigroup Centre, Canada Square, Canary Wharf, London E14 5LB, under No.
BR001018, and is authorised and regulated by the Financial Services Authority. VAT No. GB 429 6256 29. Ultimately owned
by Citi Inc., New York, U.S.A.

iti
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Dékujeme, ze jste si vybrali Citi Treasury and Trade Solutions (TTS) k feSeni Vasich potfeb
tykajicich se cash managementu. Cilem této uzivatelské pfirucky (dale jen ,Uzivatelska
priru¢ka®) je poskytnout Klientdm manual obsahujici detailni informace o Sluzbach nabizenych
Bankou Klientiim. Tuto Uzivatelskou pfirucku je tfeba Cist spole¢né s podminkami aplikujicimi se
na Vase Ugty. Tato UZivatelska pfirutka mize byt ménéna zpisobem stanovenym v Mistnich
podminkéach.

Pojmy s velkym pocCateénim pismenem, které jsou v této UZivatelské pfiru€ce pouZity a které zde
nejsou definovany, maji vyznam uréeny v Mistnich statnich podminkéach pro vedeni Uétd a
poskytovani Sluzeb v Ceské republice (Local Country Conditions for Accounts held and Services
provided in the Czech Republic) (dale jen ,Mistni podminky“) nebo, pokud takovy termin neni
definovany v Mistnich podminkach, v Hlavnich podminkach pro uéty a sluzby (Master Account
and Service Terms) (déle jen “MAST”).

V této UZivatelské pfiru¢ce terminy Banka a Citi znamenaji Citibank Europe plc, spole¢nost
zalozenou a existujici podle irského prava, se sidlem Dublin, North Wall Quay 1, Irsko,
registrovanou v rejstiiku spolecnosti v Irské republice, pod ¢€islem 132781, provozujici svou
obchodni ginnost v Ceské republice prostfednictvim Citibank Europe plc, organizaéni slozka, se
sidlem na adrese Praha 5, Stod(lky, Bucharova 2641/14, PSC: 158 02, IC 28198131, zapsané v
obchodnim rejstfiku vedeném Méstskym soudem v Praze, oddil A, viozka 59288.
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Platebni sluzby — Klient v postaveni platce

A. Typy platebnich sluzeb v Ceské republice

Interni platba: Pfevody finanénich prostfedkd mezi uéty Citi v Ceské republice

Odchozi tuzemska platba: Prevody finan¢nich prostfedkl prostfednictvim systému CERTIS
(Czech Express Real Time Interbank Gross Settlement), tj. systémem mezibankovniho
zustovani Ceské Narodni Banky, ktery provozuje veskeré prevody bez ohledu na jejich
hodnotu, zpracované bud ve standardnim rezimu (ACH), nebo v ramci rezimu expresniho
zpracovani.

Jednotna oblast pro platby v eurech (SEPA): Mechanismus zuc¢tovani mény EUR pro platby
s nizkou hodnotou a vysokym objemem, zahrnujici jak sluzbu pfimého inkasa, tak i sluzbu
prevodu penéznich prostfedkl pro jednotlivé a hromadné prevody a pfevody v rezimu
expresniho zpracovani nebo kombinaci téchto prfevoda.

Pfima inkasa: Prostfedek pro zinkasovani dluzné ¢astky od platce, kdy pfijemce v roli
iniciatora prfevodu vytvari podnét k transakci zpracované bankou platce z uctu platce. Pfimé
inkaso, které vzdy podléha autorizaci ze strany platce, se obvykle pouZziva pro pravidelné
platby, jako jsou vyuctovani za kreditni karty a za sluzby, kde se ¢astky téchto pravidelnych
plateb lisi.

Zahranic¢ni odchozi platba: Umoznuje Klientdm provadét mezinarodni pfevody v celé fadé
mén formou bezhotovostnich pfevodu, véetné mezinarodnich plateb v éeské méné.

. Odeslani platby

1. Klient poSle Citi Platebni pfikaz, formatovany dle trznich standardd a zplsobem
dohodnutym v dobé implementace platebni sluzby, a to prostfednictvim:

e kanall elektronického bankovnictvi Citi, kam patfi CitiDirect BE® a CitiConnect®,
e rozhrani SWIFT , nebo
e manualni Zadosti (zde plati omezeni)

2. Citi odeSle pfikaz do pfislusného platebniho systému k dalSimu zpracovani.

3. Platebni systém doruci pfikaz bance pfijemce prostfednictvim mistné definovaného
zuctovaciho systému.

4. Banka pfijemce pfipiSe platbu na ucet pfijemce.

. Prijeti zadosti o inkaso z uctu platce

Citi, v postaveni banky platce Klienta, pfijima zmocnéni k inkasu a inkasni pfikazy obdrzené
od ostatnich ¢lenskych finanénich instituci.

1. Citi ovéfuje pfijaty pfikaz oproti zmocnéni k inkasu (nebo jeho ekvivalentu), které Klient
poskytl Citi pfed provedenim platby.
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2. Je-liipfikaz k inkasuv souladu se zmocnénim k inkasu, Citi pfikaz zpracuje a odepiSe
platbu z uctu Klienta.

3. V pfipadé, Ze na uctu Klienta neexistuje zmocnéni k inkasu nebo na ném neni dostatek
finan¢nich prostredkd, Citi platbu inkasem nezpracuje a vrati ji s pfisluSnym statusem
zpét do inkasniho zuctovaciho systému nebo Elenskym bankam.

Jakoukoli chybné zprocesovanou polozku Citi napravi odepsanim &i pfipsanim ¢astky na
prislugny Uget.

Citi Ceska republika mize vydavat $eky WorldLink® v jakékoli podporované zahraniéni
méné&. Seky WorldLink® mohou byt proplaceny na Citi uéet u mistni pobocky Citi nebo
prostfednictvim G&tu Citi u externi banky. Sek WorldLink® je zuétovan jako domaci Sek v té
zemi, kde je vystaven. Napriklad $ek WorldLink® v SGD je proplacen spole¢nosti Citi
Singapur a je zpracovan jako domaci Sek, pokud je pfedlozen k inkasu v Singapuru. Pokud
je tento $ek WorldLink® v SGD predloZen k inkasu mimo Singapur, banka pfijemce jej
zuctuje formou zahraniéniho pFikazu.

Doba platnosti proplatitelného Seku je stanovena pfisluSnymi pfedpisy a bankovnimi
zvyklostmi od data uvedeného na Seku pfi jeho vystaveni. Posledni den tohoto obdobi je
dale oznacovan jako ,datum vyprSeni platnosti“. S vyhradou platnych mistnich zakonl a
bankovnich zvyklosti plati, Ze pokud takovy proplatitelny ek neni predlozen k proplaceni do
data vyprSeni platnosti (v€etné), Banka Sek neproplati.

Vzhledem k tomu, Zze v Ceské republice neexistuje mechanismus zuctovani Seku v K¢, Citi
nevydava Seky v K¢.

1. Klient pfedava pfikazy prostfednictvim sjednaného kanalu elektronického
bankovnictvi Citi.

2. Citi odepi8e €astku z uctu Klienta a vytiskne Sek(y).

3. Citi zaSle Sek(y) na adresu pfijemce uvedenou v pfikazu Klienta nebo na adresu
Klienta vedenou u Citi.

4. PFijemce predlozi Sek(y) k inkasu a ty jsou pfedany zpét Citi prostfednictvim mistnich
zuctovacich zvyklosti.

v

5. Seky jsou ovéfeny a finan¢ni prostfedky nasledné zpfistupnény.
6. Klient bude informovan o vSech problémech s Seky, které byly pfedloZeny.

7. Citi neprovede platbu, pokud povazuje Sek za podstatné pozménény, padélany nebo
odcizeny, nebo na zadost prislusného soudniho, kvazisoudniho, regulacniho,
statniho Ci dozorCiho organu.

Pokud $ek WorldLink® neni ptedloZen k platbé do data vyprseni platnosti (véetné),
Banka jej neproplati a v souladu s platnymi zakony a bankovnimi zvyklostmi bud na
zadost Klienta nebo dle uvazeni Banky, v pfiméfené Ihuté po datu vyprSeni platnosti,
pfipiSe na ucet Castku tohoto splatného Seku nebo jinak vrati ¢astku Klientovi.
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Klient mize pozadovat, aby Banka v pfipadé ztracenych nebo zrusenych $ekl v souladu
s postupy Banky a pfislusnymi mistnimi zakony stornovala proplaceni takového
proplatitelného Seku. Citi doporucuje pouzit standardni formular Citi pro storno platby,
ktery Ize ziskat prostfednictvim zakaznického oddéleni Citi (Citi Service Desk).

1. Klient preda Citi zadost o storno platby. Zadost musi obsahovat sériové &islo $eku,
datum vystaveni, jméno pfijemce a ¢astku. Storno proplaceni Seku bude provedeno
na zakladé informaci uvedenych v téchto pfikazech.

2. V pripadé Sekl WorldLink®, které maji byt stornovany a nebyly doposud proplaceny,
Banka vrati hodnotu kazdého Seku za vSechny zadosti o storno platby Seku na ucet,
z néhoz byly platby odeslany, s vyjimkou pfipadu, kdy Klient pozaduje vystaveni
nahradniho Seku.

3. Pokud je ztraceny nebo odcizeny ek pozdéji nalezen, Klient je povinen tento
plvodni Sek okamzité dorucit Bance.

Banka muze dle svého uvazeni rozhodnout, zda pfijme pfikaz Klienta ke zruseni nebo
stornu proplaceni Seku.

Citi nabizi dorugovani hotovosti na adresu v Ceské republice prostfednictvim poskytovatele
sluzeb pfijatelného pro Banku a Klienta, s nimz Klient uzaviel pfislusnou smlouvu o
poskytovani takové sluzby. Klient mdze tuto sluzbu vyuzit na zakladé zadosti o sluzbu
pfipravy a pfedani hotovosti, ktera musi byt vyplnéna a podepsana jménem Klienta a
doruéena Bance (,Zadost o hotovost*). Smlouva mezi Bankou a Klientem o poskytovani
sluzby dorugovani hotovosti je uzaviena doru¢enim vyplnéné Zadosti o hotovost Bance
(,Smlouva o doru€¢ovani hotovosti“) za podminky, ze Klient také uzaviel smlouvu o
poskytovani pfislusnych sluzeb s poskytovatelem sluzeb pfijatelnym pro Banku.

1. Klient poda prostifednictvim osoby opravnéné za néj jednat a prostfednictvim
elektronického bankovniho systému CitiDirect BE® Zadost o vybér a pfipravu hotovosti k
predani poskytovateli sluzeb, ktery zajiStuje doru¢eni hotovosti na zvolené misto v
predem dohodnuty &as. Zadost musi obsahovat nasleduijici Udaje:

e Castku, véetn& mény a skladby pozadovanych bankovek

e Uget Klienta, z n&hoz ma byt éastka odepsana

¢ Nazev poskytovatele sluzeb, ktery vyzvedne hotovost v prostorech Citi
e Datum pozadovaného vyzvednuti hotovosti k doruceni

e Opravnénou osobu (jméno a funkce pracovnika)

Uvedena Z&dost (dale jen ,Zadost*) musi byt doruéena do Banky nejpozdsiji dva
pracovni dny (do 9:30) pfed planovanym dnem doruceni hotovosti.
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2. Na zakladé Zadosti Banka fadné a véas pripravi k prepravé pozadovanou éastku
hotovosti v pozadované méné.

3. Vybrany poskytovatel sluZzeb doruci hotovost (za podminek stanovenych ve vzajemné
smlouvé mezi Klientem a poskytovatelem sluzeb) opravnéné osobé Klienta na uréenou
adresu (podle dohody mezi Klientem a poskytovatelem sluzeb). Banka vyda k pfevozu
hotovost pozadovanou Klientem jen opravnénym pracovnikiim pfislusného
poskytovatele sluZeb, a to v souladu s podminkami stanovenymi v Zadosti.

4. Opravnéna osoba pred potvrzenim doruceni hotovosti obdrzi a ovéfuje nasledujici:
o VySi dorucené hotovosti
o To, Ze nebyly doru¢eny Zadné znecisténé bankovky
o Doklad totoznosti obsahuijici fotografii poskytovatele sluzeb

5. Opravnéna osoba Klienta musi predlozit svlj doklad totoZnosti obsahujici fotografii
zastupci poskytovatele sluzeb pro ovéfeni, v souladu se vzajemnou smlouvou.

6. Moznost a doba doruceni zavisi na misté doruc€eni a vySi hotovosti, ktera ma byt
dorucena.

7. Klient zajisti, aby ¢astka hotovosti, kterou chce Klient vybrat z uétu, nebyla vyssi nez
zustatek na Uctu, ktery je k dispozici na uétu v obdobi od druhého pracovniho dne pred
pozadovanym datem doruéeni hotovosti do odepsani astky z Gétu Klienta. Zadosti bude
vyhovéno pouze v pfipadé, ze Klient zajisti, aby ¢astka hotovosti, kterou chce Klient
vybrat z uctu, nebyla vysSi nez zUstatek na uctu.

8. Castka hotovosti bude odepsana z uétu Klienta u Banky jeden pracovni den pred
pozadovanym dnem doruceni hotovosti.

9. Klient nebo Banka mohou ukoncit Smlouvu o doru¢ovani hotovosti za podminek
stanovenych pro ukoné&eni sluzby v Hlavnich podminkach pro uc¢ty a sluzby (Master
Account and Service Terms).
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I1l. Platebni sluzby — Klient v postaveni
prijemce
A. Typy platebnich sluzeb v Ceské republice

e Prichozi tuzemska platba: Pfichozi platby na platebni u€et Klienta v eskych korunach
pfijaté prostfednictvim zugtovaciho centra Ceské narodni banky od ostatnich
poskytovatelt na eském trhu (tj. poskytovatele platce nebo zprostfedkujiciho
poskytovatele).

e Prichozi platba SEPA: Pfichozi platby v méné EUR od poskytovatelll platebnich sluzeb v
rdmci SEPA prostoru, které byly odeslany poskytovatelem platce prostfednictvim kanalu
SEPA.

e Zahraniéni pFichozi platba: Pfichozi platby v cizi mé&né od poskytovateld v ramci Ceské
republiky a mezinarodni pfichozi platby v cizi méné.

Jakékoli odmitnuté nebo vracené platby ze strany Citi budou pfipsany zpét na ucéet platce
nebo vraceny bance platce. Dlvod vraceni se sdéluje bance platce.

B. Platby z podnétu pfijemce
PFimé inkaso je finan¢ni transakce elektronicky iniciovana Klientem, instruujici Banku
k vybéru prostfedkd z bankovniho uctu platce.

Platby prostfednictvim Primého inkasa v &eskych korunach jsou uskutecfiovany z podnétu
pfijemce platby. Majitel debetovaného platebniho uc¢tu musi svému poskytovateli platebnich
sluzeb dorudit souhlas s inkasem, v némz identifikuje €islo uc¢tu pfijemce a v némz zaroven
tohoto poskytovatele zmocriuje k takovému pfevodu prostfedkd. Tento souhlas musi byt
dorucen pfed inkasnim cyklem.

Proces platby z podnétu pfijemce

1. Klient zajisti, aby platce udélil souhlas s inkasem pfed tim, nez Klient doru€i Zzadost o
PFfimé inkaso Bance.

2. Kilient iniciuje zadost o Pfimé inkaso a pfedava Bance soubor hromadnych pfikazl
prostfednictvim dohodnutého kanalu elektronického bankovnictvi Banky.

3. Banka ovéfi, ze zadosti o Pfimé inkaso obsahuji informace potfebné k jejich zpracovani.

4. Banka doruéi Zadosti o Pfimé inkaso bankam platct prostfednictvim zGétovaciho
systému.

5. Citi pfipiSe prostfedky na ucet Klienta ve stejny den, kdy Banka obdrzi finan¢ni
prostfedky ze zu&tovaciho systému.

Klient by nemél iniciovat zadné dalsi zadosti o Pfimé inkaso, pokud je zadost vracena z
nékterého z nasledujicich davodu:

e Uget byl zrusen nebo pieveden

e Zadny takovy Udet neexistuje
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e Neodpovidajici nazev uctu
o Nedostatecné prostfedky na uctu (po tfi pfedchazejici cykly)
o Povoleni k inkasu bylo platcem zruseno

C. Predlozeni Seku k inkasu
Klient mize na pobocéce Banky predlozit Seky k inkasu nasledujicim zpisobem:

e Prostfednictvim pfepazky Banky; nebo
e Prostfednictvim posty

PFi predkladani ekl k inkasu musi Klient vyplnit vkladovy doklad, v némz uvede
podrobnosti o u¢tu u Banky, kam maji byt pfipsany prostfedky z vkladu Seku. Vkladové
doklady jsou k dispozici na pobocce Banky.

VSechny Bance predloZené Seky k inkasu doru¢ené v pracovni den (pondéli az patek) v
ramci lhaty pro doruéeni, jsou odeslany k inkasu ve stejny den. Sek piedlozeny ve statni
svatek nebo o vikendu bude odeslan pfisti pracovni den.

Citi pfipiSe na ucet Klienta celkovou ¢astku Seku k inkasu druhy pracovni den poté, co
Banka obdrzi finan&ni prostfedky. Jsou-li pfipsané finanéni prostfedky zuétovacim
systémem nebo bankou platce odvolany, Citi odepiSe plvodné pfipsanou ¢astku takového
odvolaného Seku z Uétu Klienta.

D. Vklad na pobocce
Banka nabizi sluzby pfimo na pobocce Banky, kde mize Klient vkladat Seky a hotovost.

E. Sluzba svozu hotovosti

Citi nabizi svoz hotovosti pfimo z provozovny Klienta prostfednictvim specializovaného
poskytovatele sluzeb. Mezi tyto sluzby patfi:

e Svoz hotovosti: Vyzvednuti fyzickych bankovek a minci z provozovny Klienta v pfedem
dohodnutém terminu k pfevozu do uréenych svozovych/zpracovatelskych center.

e Zpracovani hotovosti: Pocitani a zpracovani (tfidéni a baleni) svezené hotovosti v
uréenych centrech zpracovani hotovosti a pfipsani na ucet Klienta.

Proces sluzby svozu hotovosti

1. Klient musi uzavfit smlouvu pfimo s poskytovatelem sluzeb podle svého vybéru, ktery je
pro Banku pfijatelny, a dale se dohodnout na:

o Adrese, kde bude hotovost vyzvednuta
e Priblizné Castce hotovosti, ktera ma byt vyzvednuta
e Ugtu Klienta, na ktery méa byt éastka pfipsana

2. Vybrany poskytovatel sluzeb vyzvedne hotovost z uréeného mista Klienta v den
dohodnuty ve vzajemné smlouvé. Klient hotovost pfepocita, umisti do uzaviratelného
plastového sacku odolného proti manipulaci a vypini vkladovy doklad poskytnuty
poskytovatelem sluzby.
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3. Zastupci poskytovatele sluzeb vyzvednou hotovost.
4. Vyzvednuta hotovost je pfevezena do ur€eného centra (center) pro zpracovani hotovosti.

5. Hotovost je zkontrolovana, zda bankovky nejsou vadné, padélané nebo nepfijatelné, a
prepocitana. Pravost a stav bankovek a minci ovéfi poskytovatel sluzby a na ucet
Klienta je pfipsana pfislusna ¢astka.

6. Padélané bankovky nebo mince budou feSeny v souladu s pfislusnymi pfedpisy; veskeré
souvisejici naklady nebo nasledky jdou k tizi Klienta.
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V.

1. Odmitnuti provést Platebni pfikaz nebo jiny pokyn

a. Banka mlze odmitnout provést platebni pfikaz:

Vi.
Vii.

viii.

Xi.

pokud neni Platebni pfikaz Bance pfedan ve formé, Ihatach a zpusobem
stanovenymi Bankou nebo dohodnutymi mezi Klientem a Bankou nebo neobsahuje
Udaje stanovené Bankou nebo dohodnuté mezi Klientem a Bankou;

pokud neni podan osobou opravnénou k podani takového Platebniho pfikazu nebo
neni podepsan v souladu s podpisovymi vzory ulozenymi u Banky;

existuji pochybnosti o obsahu, vzniku ¢i o opravnéni osob tento Platebni pfikaz za
Klienta podat;

Platebni pfikaz vybocuje z obvyklého zpusobu pfi zadavani pokyn( ¢i provadéni
platebniho styku s Klientem

pokud ma Klient vic¢i Bance dluh po splatnosti;
z davodd, pro které je Banka opravnéna zablokovat platebni prostiedek;
pokud na uétu Klienta neni dostatek pouzitelnych penéznich prostredku;

pokud, v pfipadé Platebniho pfikazu z podnétu pfijemce, neni Bance pfedan souhlas
Klienta s touto transakci;

byl doru¢en bez pouziti dohodnutych prostfedk( komunikace;

pokud nejsou splnény dals$i podminky pro provedeni Platebniho pfikazu, popfipadé
jsou spinény podminky pro odmitnuti provedeni Platebniho pfikazu, stanovené v této
UZivatelské pfFiru¢ce nebo v jiné dohodé nebo dokumentu platicim mezi Bankou a
Klientem; nebo

pokud tak stanovi obecné zavazny pravni pfedpis.

b. Bez ohledu na vySe uvedena ustanoveni tohoto ¢lanku plati, Ze pokud nastane néjaky
divod umoznujici Bance odmitnout provedeni Platebniho pfikazu, je Banka opravnéna
takovy Platebni pfikaz neodmitnout a:

pokud ke spInéni pfisluSnych podminek dojde nejpozdéji do péti pracovnich dnu
poté, co Banka obdrzi Platebni pfikaz, provést takovy Platebni pfikaz az po spinéni
téchto podminek; nebo

pokud ke spInéni pfisluSnych podminek do péti pracovnich dnd po obdrzeni
Platebniho pfikazu Bankou nedojde, provedeni takového Platebniho pFikazu
nasledné odmitnout.

VySe uvedenymi ustanovenimi vdak neni omezeno pravo Banky provedeni takového
Platebniho pfikazu odmitnout kdykoli (tedy i b&éhem vySe uvedené Ihity péti pracovnich
dna).
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c. Odmitne-li Banka provést Platebni pfikaz, bude Klienta informovat telefonicky
prostfednictvim zékaznického centra Banky nebo jinymi zplsoby komunikace
dohodnutymi mezi Bankou a Klientem.

d. Zainformace o odmitnuti provedeni Platebniho pfikazu mize Banka Klientovi U¢tovat
Uplatu dle aktuélniho Sazebniku.

e. Kterykoli jiny Klientlv pokyn nez Platebni pfikaz mize Banka odmitnout provést ze
stejnych davodu, pro néz je Banka opravnéna odmitnout provést Platebni pfikaz podle
odstavcu i. az iv. ¢lanku 1.a. vyse.

2. Blokace platebniho prostfedku

a. Banka ma pravo kdykoliv a bez jakychkoliv nasledkt zablokovat platebni prostfedek z
davodu (i) bezpecnosti platebniho prostfedku, zejména pfi podezieni na neautorizované
nebo podvodné pouziti platebniho prostfedku; nebo (ii) vyznamného zvySeni rizika, ze
Klient (nebo drzitel platebniho prostfedku) nebude schopen splacet uvér, ktery Ize Cerpat
prostfednictvim tohoto platebniho prostfedku.

b. Davody, pro které muze Banka zablokovat platebni prostfedek uvedené v podminkach
jednotlivych platebnich prostfedk( a dalSich dokumentech tykajicich se téchto platebnich
prostfedkd, nijak nevylu€uji moznosti Banky platebni prostfedek zablokovat podle
odstavce a. tohoto Clanku.

3. Vréaceni ¢astky autorizované Platebni transakce

a. Klient (platce) je opravnén pozadovat vraceni ¢astky autorizované Platebni transakce
pouze, pokud takova Platebni transakce byla iniciovana pfijemcem v ramci SEPA Direct
Debit Scheme ("Systém SEPA pro Inkasa").

b. Klient souhlasi s tim, Ze v pfipadé vraceni ¢astky autorizované transakce provedené z
podnétu pfijemce, kde je Klient v postaveni pfijemce platby a Banka v postaveni
poskytovatele pfijemce platby, je Banka opravnéna odepsat z kteréhokoliv jeho uctu
prostfedky za ucelem vraceni ¢astky autorizované transakce provedené z podnétu
pfijemce, kterou platce pozaduje vratit v souladu s pfisluSnymi obecné zavaznymi
pravnimi pfedpisy.

4. Podminky pfimych inkas SEPA

a. Pfima inkasa SEPA jsou €inéna bud v ramci tzv. SEPA Direct Debit Core Scheme nebo
tzv. SEPA Direct Debit B2B Scheme.

b. Pokud pfisludné pravni pfedpisy tykajici se SEPA inkas nestanovi jinak, jsou vdechny
platebni ucty Klienta oteviené vuci SEPA inkasum ¢inénym v ramci SEPA Direct Debit
Core Scheme, tzn. ze Banka provede vSechny pfikazy k SEPA inkasu z Klientovych
platebnich uctu, které byly podany v rdmci SEPA Direct Debit Core Scheme. Na pokyn
Klienta Banka zablokuje veSkera takova inkasa z platebniho uc¢tu Klienta nebo inkasa
z podnétu jednoho nebo vice urenych pfijemct nebo povoli takova inkasa pouze
z podnétu jednoho nebo vice uréenych pfijemcu.

c. Klient ma pravo dat Bance pokyn, aby pfed odepsanim Castky z platebniho uc¢tu Klienta
ovéfila kazdou inkasni transakci podanou v ramci SEPA Direct Debit B2B Scheme a
zkontrolovala, zda Castka a periodicita zadané inkasni transakce odpovida ¢astce a
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periodicité stanovené ve zmocnéni k inkasu, a to na zakladé informaci tykajicich se
zmocnéni k inkasu.

d. Jak v pfipadé inkas ¢inénych v ramci SEPA Direct Debit Core Scheme, tak v pfipadé
inkas ¢inénych v rAmci SEPA Direct Debit B2B Scheme ma Klient pravo dat Bance
pokyn, aby Banka omezila inkaso na uréitou ¢astku nebo periodicitu, pfipadné oboji.

e. Kazdy Klientav pokyn vyzadujici manualni nastaveni na strané Banky musi byt Bance
dorucen nejpozdéji do do 11. hod. druhého pracovniho dne pfed zaCatkem inkasniho
cyklu.
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Banka poskytuje Klientovi vypisy z U&tu, pouze pokud se na tom s Klientem pisemné
dohodne. Pokud v8ak v pfedchozim obdobi, za které ma byt dle dohody mezi Bankou a
Klientem vypis z Uétu poskytnut, nebyly provedeny zadné platebni transakce, vypis z Uétu
za takové obdobi se nevytvarfi a nebude za toto obdobi Klientovi poskytnut.

Vypisy z Uétu mohou byt Bankou zasilany pouze v anglickém nebo éeském jazyce, mohou
byt s detaily transakci nebo bez téchto detaild a mohou byt Bankou zasilany pouze s
dennim, tydennim nebo mési¢nim intervalem nebo mohou byt zasilany na zakladé pohybu
na Ué&tu. Pokud se Klient pisemné nedohodne s Bankou jinak, veskeré vypisy z Uétu
zasilané Bankou Klientovi budou v anglickém jazyce, budou s detaily transakci a budou
zasilany na zakladé pohybu na Ugtu.

Pokud se Banka s Klientem pisemné& dohodne na zasilani vypist z Uétu, pak, neni-li
dohodnuto jinak, Banka poskytuje Klientovi zdarma vypis elektronickou postou (e-mailem),
coZ je povazovano za standardni zpusob poskytovani vypisu ze strany Banky. V pfipadé, ze
se Banka a Klient pisemné dohodnou na zasilani vypisu z Uétu v ti§téné formé&, bude
Klientovi takovy tistény vypis Bankou odesilan na korespondenéni adresu Klienta a mize byt
zpoplatnén dle aktualniho Sazebniku.

Pro poskytovani vypisu z U&tu jeho zaslanim elektronickou postou (e-mailem) dale plati
nasledujici ustanoveni:

a. Banka za¢ne zasilat vypisy z Uétu Klientovi aZ poté, co Klient pisemné& Bance sdéli
kontaktni Gdaje (tj. jméno, e-mailovou adresu a telefon) osob, jimz maji byt vypisy z Uétu
zasilany a e-mailové adresy téchto osob byly aktivovany Bankou prostfednictvim jejiho
oddéleni CitiService v souladu s vnitinimi predpisy Banky. Vypisy z Uétu budou Bankou
zasilany v souborech chranénych heslem. Toto heslo bude nastaveno, a pfipadné v
budoucnosti ménéno, v souladu s vnitfnimi pfedpisy Banky prostfednictvim jejiho
oddéleni CitiService.

b. Klient je opravnén zménit kontaktni Gidaje osob, kterym maji byt zasilany vypisy z Uétu,
prostfednictvim doru€eni pisemného oznameni Bance. Kazda takova zména se stane
ucinnou na zakladé jejiho zpracovani Bankou prostfednictvim jejiho oddéleni CitiService
v souladu s vnitfnimi pfedpisy Banky.
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VI. Dalsi faktory

Klient provede své vlastni vyhodnoceni pravnich, regula¢nich, dafovych a ucetnich dasledku
sluzeb.

Prilezitostné Banka doruci Klientovi sazebniky, postupy, pozadavky, pfiru¢ky, manualy a dalSi
materialy, které popisuji postupy, poZzadavky a omezeni tykajici se vyuzivani sluzeb.

......

se témito pravidly musi fidit.
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VII.

Konsolidované bezpecnostni postupy TTS

Jak je jiz uvedeno v ¢asti Komunikace Hlavnich podminek pro ucty a sluzby (Master Account and
Service Terms) (nebo jinych platnych podminek uctu) (dale jen ,MAST"), které byly uzavieny mezi
Klientem a Bankou, niZe jsou popsany bezpecnostni postupy (dale jen ,Postupy®) pouzivané Citi
Treasury and Trade Solutions v souvislosti s nasledujicimi sluzbami nebo komuni¢nimi kanaly.

e CitiDirect BE® (vCetné vedeni elektronickych bankovnich uGcéti (dale jen ,eBAMY)),
TreasuryVision®, a WordLink®)

e Interaktivni hlasovy informacni systém (dale jen ,IVR")

e E-mail/fax s Bankou s vyjimkou manualné iniciovaného prevodu penéznich prostredkt (MIFT)

e CitiConnect

¢ Jiné mistni elektronické komunika¢ni kanaly

Dostupnost sluzeb nebo komunika¢nich kanali se bude na mistnich trzich liSit. Tyto Postupy
mohou byt aktualizovany a sdélovany Klientovi elektronickymi prostfedky nebo jinak. Bude-li
Klient pokraovat ve vyuzivani kterékoli z vySe uvedenych sluzeb nebo komunikacnich kanalu
poté, co byl informovan o aktualizovanych Postupech (coz mulze zahrnovat mimo jiné
zverejiiovani aktualizovanych Postupl na CitiDirect BE® v souvislosti se sluzbou nebo
komunika¢nim kanalem), znamena to, Ze Klient tyto aktualizované Postupy pfijima. Tyto Postupy
je tfeba Cist spoleéné s MAST v platném znéni. Vyrazy s velkymi po¢ate¢nimi pismeny, které v
tomto dokumentu nejsou jinak definovany, maji vyznam, ktery jim byl uréen v MAST.

A. Role a ukoly bezpecCnostniho manazera*

Pro nastaveni opravnéni v ramci CitiDirect BE® Banka poZaduje dvé samostatné osoby pro
zadavani a schvalovani pfikaza; vyzaduji se tedy minimalné dva bezpecnostni manazefi.
Libovolni dva bezpe&nostni manazefi jednajici ve shodé mohou pfifazovat a schvalovat
opravnéni prostfednictvim komunikaénich kanall v souvislosti s vykonem funkce
bezpeCnostniho manazZeranebo v souvislosti s usnadnénim komunikace pfes internet. Takové
Komunikace, schvalené dvéma bezpeénostnimi manazery, budou pfijaté a Banka na jejich
zakladé bude jednat. Banka doporucuje zvolit nejméné tfi bezpe€nostni manazery, aby byla
zajiSténa odpovidajici zastupitelnost. Klient uréi svého bezpe€nostniho manazera
prostfednictvim formulafe TTS Aktivaéni formulaf pro elektronické bankovnictvi
Bezpecnostni manazer Klienta miGze také vykonavat funkci bezpe€nostniho manazera pro
tieti stranu (napfiklad pfidruzenou spole¢nost Klienta) a vykonavat vSechna prava, ktera s tim
souviseji (v€etné jmenovani uzivatell pro ucty takové treti strany), bez daliho urceni, jestlize
tato tfeti strana vystavitzv. Universal Access Authority form (formulaf univerzalniho opravnéni
k pfistupu) (nebo jinou formu zmocnéni pfijatelnou pro Banku), ktery poskytuje pfistup jiné
osobé k jeho uctlim. To plati pouze pro ucty, na které se vztahuje pfisluSné opravnéni.

*Role a povinnosti bezpe€nostniho manazera mohou byt na nékterych mistnich trzich zakazany. Pro vice informaci se obratte
na svého zastupce klientského servisu.

Funkce bezpenostniho manazera zahrnuje mimo jiné:

1. Vytvarfeni a spravovani pfistupu a opravnéni uzivatelu (véetné samotnych bezpecnostnich
manazeru(), véetné Cinnosti, jako jsou:
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a. vytvareni, odstrafiovani nebo zména uzivatelskych profili(véetné profilt
bezpecnostnich manazer( ) a opravnéni (vezméte prosim na védomi, ze uzivatelské
jméno musi byt v souladu s identifikaCnimi dokumenty)

b. wvytvareni pristupovych profild, které definuji funkce a data dostupné rlznym
uzivatelim; a

c. aktivace a deaktivace uzivatelskych pfihlaSovacich udaja.

2. Vytvareni a upravy zaznamu v knihovnach spravovanych Klientem (jako jsou
preddefinované platby a knihovny pfijemcl) a udélovani prav ostatnim uzivateliim, aby
mohli vykonavat stejnou innost

3. Zména urovni autorizace plateb.

4. Pridélovani dynamickych hesel nebo jinych zabezpeovacich udaji &i hesel pro pfistup
do systému uzivatelim Klienta

5. Oznameni Bance, pokud existuje divod k podezieni, Zze doslo k ohrozeni bezpecnosti.

Bezpecnostni manazefi rovnéz pfifazuji uzivatellim limity transakci pro ty bankovni produkty,
ke kterym ma Klient pfistup. Tyto limity Banka nesleduje ani neovéruje; Klient by mél ovéfovat
tyto limity, aby zajistil dodrzovani internich zasad a pozadavkl Klienta, mimo jiné téch, které
stanovi pfedstavenstvo Klienta, nebo jeho jiny rovnocenny organ.

Zvlasté v souvislosti s aplikaci eBAM jsou vyzadovany nasleduijici role:

Pocate¢ni nastaveni sluzby eBAM vyzaduje urCeni tfi bezpecnostnich pracovnikl a jednoho
pracovnika vnitfni kontroly. Dvé oddélené hlavni administrativni role jednaji ve shodé jako
zadavatel/autorizator, za ucelem nastaveni a pfidéleni uzivatelskych funkci/opravnéni a
pracovnich postupl. Tato uspofadani Banka nesleduje ani neovéfuje. Pracovni postupy a
uzivatelska aktivita jsou sledovany Klientem pro zajisténi dodrzovani internich zasad,
pozadavkl a urovni autorizace a schvaleni Klienta (a majiteld uctd), mimo jiné vcetné téch
stanovenych predstavenstvem Klienta (a majitelt uctd) nebo rovnocennym fidicim organem.

Pro sluzbu eBAM jsou pozadovany nasleduijici role:

1. Bezpecnostni pracovnik: PInéni funkci popsanych vySe v bodé 1. a-c v ramci roli
bezpe€nostnich manazeru;

2. Pracovnik vnitini kontroly: ZajiStuje, Ze pracovni postupy, nastaveni uZivatelu jako
uréenych osob provadéjicich autorizaci a jejich pfifazeni k pracovnim postupim splfuji
interni zasady, pozadavky a urovné autorizace a schvaleni, které jsou stanoveny
predstavenstvem Klienta (a majiteld uctl) nebo rovnocennym fidicim organem

3. Uréené osoby provadéjici autorizaci: Maji rozsahlou, vy38i pravomoc iniciovat a
schvalovat ¢innosti v rdmci pracovniho postupu; a

4. Iniciatofi zadosti: jsou osoby opravnéné provadét administrativni Cinnosti, jako je
zadavani pozadavku na vedeni Uctd a podepisujicich subjektd do systému eBAM.

Bezpec€nostni pracovnici, pracovnici vnitfni kontroly a uréené osoby provadéjici autorizaci

odpovidaji za:
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1. definovani a spravu nastaveni opravnéni a urovni kontroly, jako je vytvofeni pracovnich
postupu a ureni uzivatell a Urovné schvaleni;

2. vytvafeni dalSich seniorskych administrativnich roli a jmenovani uzivatelt (ktefi mohou
nebo nemusi byt zaméstnani Klientem)

3. oznameni Bance, pokud existuji dlivody k podezieni, Zze byla poruSena nebo ohrozena
bezpecnost ¢&i dlvérnost zabezpeCovacich udajd uzivatelll (véetné seniorskych
administrativnich roli); a

4. je-li to relevantni, vyplnéni, zménu, schvalovani a/nebo doplnéni takovych formulari
Klienta, které mohou byt v pfiméfeném rozsahu poZadovany Bankou v souvislosti s
poskytovanim sluzeb a/nebo produktl Klientovi

Postupy zahrnuji ur€ité zabezpeéené metody ovéreni (dale jen ,Metody ovéfeni®), které slouzi
k jednoznacné identifikaci a ovéfeni opravnéni Klienta a/nebo jakéhokoli jeho uzivatele,
obvykle prostfednictvim mechanismd, jako jsou kombinace uzivatelské jméno/heslo, digitalni
certifikaty a bezpec€nostni prvky (pouzivané prostfednictvim hardwaru nebo softwaru), které
generuji dynamické heslo pro pfistup ke sluzbam nebo komunika&nim kanalim vzdy, kdyz se
Klient nebo uZivatel pfihlasi nebo ovéfi. Upozorfiujeme, Ze dostupnost niZze popsanych Metod
oveéreni se liSi podle mistnich trha.

Bezpecnostni manazefi a vSichni uzZivatelé, ktefi chtéji (a) iniciovat nebo schvalit transakce (a
jejichz uzivatelsky profil jim to umoznuje) a/nebo (b) pfistupovat k systémim v souladu s
opravnénimi, musi pouzivat dostupné Metody ovéfeni (které mohou byt ¢as od casu
aktualizovany, jak je popsano vyse).

Pro pfistup k vySe uvedenym sluzbam nebo komunika¢nim kanalim v kombinaci s
uzivatelskym jménem jsou k dispozici nasledujici Metody ovéfeni:

Metoda ovéreni Popis

Token: Odpovéd na vyzvu | Bud (i) softwarovy token zalozeny na mobilnich aplikacich (napf. MobilePASS)
nebo (ii) fyzicky token (napf. SafeWord karta, Vasco), ktery se v kazdém pfipadé
pouZzije k vygenerovani dynamického hesla po ovéfeni pomoci Ctyfmistného
pinu. Pfi pfistupu ke sluzbé CitiDirect BE systém vygeneruje vyzvu a pouzity
token nasledné vygeneruje piistupovy kod, ktery je zadan do systému.

Token: Jednorazové heslo | Bud (i) softwarovy token zalozeny na mobilnich aplikacich (napf. MobilePASS)
nebo (ii) fyzicky token (napf. SafeWord karta, Vasco), ktery se pouzije k
vygenerovani dynamického hesla po ovéfeni pomoci ¢tyfmistného pinu. Toto
dynamické heslo je zadano do systému pro ziskani pfistupu.

Jednorazovy kéd SMS Dynamické heslo je uzivateli doru¢eno prostfednictvim SMS, a uzivatel zada
dynamické heslo a heslo zabezpeceni pro pfistup do systému

Jednorazovy hlasovy kéd Dynamické heslo je uzivateli doruceno prostfednictvim automatizovaného
hlasového volani, a uzivatel zada pro pfistup do systému dynamické heslo a
heslo zabezpeceni

Ovéfeni MultiFactor Dynamické heslo je generovano pomoci SafeWord karty nebo tokenu
MobilePASS, a takové dynamické heslo je pro pfistup do systému zadano spolu
s osobnim heslem .

Digitalni certifikaty Digitalni certifikat vydany schvalenou certifikacni autoritou, ktery se pouziva k
ovéreni. Digitalni certifikaty vyuzivaji mechanismus ukladani klica a pfislusny
kod PIN a mohou byt vydavany spoleénosti IdenTrust, SWIFT (3SKey) nebo
jinymi dohodnutymi poskytovateli.
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Bezpecéné heslo Uzivatel zada své heslo pro pfistup do systému. Bezpecné heslo obvykle
omezuje moznosti uzivatele v systému, napfiklad Ze |ze zobrazovat informace,
ale nejsou aktivovany zadné funkce pro transakce.

Interaktivni hlasovy | Uzivatelé kontaktujici banku budou vyzvani k zadani ¢isla PIN nebo k poskytnuti
informacni systém (IVR) a | dalSich informaci k ovéfeni autorizovaného pfistupu prostfednictvim telefonu
e-malil nebo pfes e-mail.

Fax Korespondence pfijata Bankou, s vyjimkou zadosti MIFT, bude ovéfena

podpisem na zakladé informaci, které jsou obsazeny v usneseni
predstavenstva, nebo jiného Fidiciho organu Klienta.

MTLS Mandatory Transport Layer Security (MTLS) vytvafi zabezpecené soukromé e-
mailové spojeni mezi Citi a externim ucastnikem. E-mail odeslany pomoci
tohoto kanalu je odeslan pres internet prostfednictvim Sifrovaného tunelu TLS
vytvofeného timto spojenim.

Zabezpecené PDF Sifrované e-maily jsou doru¢ovany do b&zné e-mailové schranky jako dokument
PDF, ktery je otevien zadanim osobniho hesla; text zpravy i vSechny pfilozené
soubory jsou zaSifrovany. Po obdrzeni prvniho pfijatého zabezpefeného e-
mailu Ize nastavit osobni heslo.

Vice informaci o téchto Metodach ovéfeni viz stranka napovédy ohledné pfihlaSovani v ramci
CitiDirect BE (https://portal.citidirect.com/portalservices/forms/loginHelp.pser)

o Pokud se Klient rozhodne pro pfipojeni k siti Citi prostfednictvim vefejného internetového
pfipojeni, v€etné HTTPS, zabezpeleného FTP a FTPs, Banka a Klient si vyméni
bezpecnostni certifikaty s cilem zajistit, Ze jak komunikacni kanal, tak vyménéné zpravy
jsou plné Sifrovany a chranény. Banka bude akceptovat pouze Komunikace pochazejici
od Klienta zabezpetené pomoci bezpecénostnich certifikatl a naopak, a Banka bude
predavat Klientovi pouze Komunikace zabezpeené pomoci bezpe€nostnich certifikatu.

e Pokud se Klient rozhodne pouzivat CitiConnect pfes SWIFT, pak u jakychkoli platebnich
pfikazll a pokynu tykajicich se SWIFT, v€etné zmén nebo ruseni takovych pfikazud, se
budou Postupy pouzité k ovéfeni, Ze platebni pfikaz nebo pokyn je pfikazem Klienta a
schvaleny Klientem, Fidit smluvni dokumentaci SWIFT (jak definuji podminky SWIFT v
platném znéni), ktera zahrnuje mimo jiné VSeobecné obchodni podminky a popis sluzby
FIN, nebo jak je uvedeno v jakychkoli jinych podminkach, které muze spole¢nost
provozujici SWIFT stanovit. Banka neodpovida za zadné chyby nebo zpozdéni v systému
SWIFT. Komunikace do Banky musi byt poskytovany ve formatu a typu poZzadovaném a
specifikovaném SWIFT.

e Pokud se pouziva VPN, Klient a Banka ur€i jednu IP adresu, ze které budou Komunikace
mezi Klientem a Bankou odesilany a/nebo pfijimany. Banka bude akceptovat pouze
Komunikace pochazejici z Klientovy uréené IP adresy a naopak, a Banka bude predavat
Klientovi pouze Komunikace na Klientovu uréenou IP adresu a naopak.

o Klient a Banka mohou rovnéz pouzivat ovéfeni pomoci hardwarového modulu
zabezpeceni kromé ovéfeni VPN. To vyZaduje, aby Banka a Klient instalovali zafizeni na
serverech urCenych pro Komunikace mezi Bankou a Klientem.

Banka poZaduje:

e ZabezpecCeni Metod ovéreni Klientem véetné pfipadnych pfihlasovacich udaju a/nebo
bezpecnostnich certifikatd spojenych s Metodami ovéfeni (dale spole€né jen
.ZabezpeCovaci udaje“) a zajisSténi, ze pfistup k Zabezpelovacim udajim a jejich
distribuce jsou omezeny pouze na opravnéné osoby Klienta. Metody ovéfeni a souvisejici
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Zabezpecovaci udaje predstavuji metody, kterymi Banka ovéfuje plvod Komunikaci
dorucenych Bance ze strany Klienta.

¢ Klient musi ucinit vesSkeré pfimérené kroky k ochrané Zabezpecovacich udajl. V souladu
s tim Banka durazné doporucuje, aby Klient nesdilel Zabezpec€ovaci Udaje s treti stranou.

Nékteré jurisdikce mohou pfed udélenim pfistupu k vykonu urcitych funkci poZzadovat, aby
byly fyzické osoby (a jejich odpovidajici Zabezpe€ovaci udaje) identifikovany v souladu s
platnymi pravnimi pfedpisy proti legalizaci vynosu z trestné ¢innosti.

Banka bere na védomi, Ze Klient mlze v nékterych pfipadech chtit sdilet Zabezpecovaci udaje
Klienta s tfeti stranou nebo externim poskytovatelem sluzeb (mimo jiné v€etné externiho
poskytovatele platebnich sluzeb), u nichz Klient stanovi, Ze mohou mit pfistup k
Zabezpecovacim udajum (takova treti strana nebo poskytovatel sluzeb se zde oznaduje jako
,Opravnéna tfeti strana“) za ucelem pfistupu a vyuzivani CitiConnect za Klienta. V pfipadé,
ze se Klient rozhodne sdilet své Zabezpecovaci udaje s Opravnénou treti stranou, Banka
dlrazné doporucuje, aby Klient pfijal veSkeré pfiméfené kroky k ochrané téchto udajl pred
zverejnénim neopravnénym tretim stranam, a aby zajistil pfijeti téchto kroku i Opravnénou
tfeti stranou. Banka je opravnéna jednat na zakladé jakékoli Komunikace, kterou obdrzi za
Klienta od Opravnéné treti strany v souladu s témito Postupy.

o Klient bude prfedavat data a jinak vyménovat Komunikace s Bankou za vyuziti internetu, e-
mailu a/nebo faxu, které nejsou nutné zabezpecCené komunikacni a doru€ovaci systémy.
Banka vyuziva SpiCkové Sifrovaci metody (stanovené Bankou), které pomahaji zajistit, aby
informace zUstaly divérné a aby se béhem pfenosu nezmenily.

e Pokud ma Klient podezieni nebo se dozvi o technické zavadé nebo jakémkoli nespravném
pfistupu ke sluzbam Banky, komunikaénim kanalim nebo Metodam ovéreni jakoukoli osobou
(at’ jiz opravnénou C&i nikoli), Klient to neprodlené oznami Bance. V pfipadé nespravného
pfistupu nebo pouziti opravnénou osobou by mél Klient okamzité podniknout kroky k ukonc¢eni
takového pfistupu opravnéné osoby ke sluzbam Banky a komunika¢nim kanalim .

e Pokud Klient vyuziva formatovani souboru a Sifrovaci software (at’ uz je poskytovan Bankou
nebo tfeti stranou) na podporu formatovani a rozpoznavani klientskych dat a pfikazl a jedna
se Citi na zakladé Komunikaci, pak Klient pouzije tento software vyhradné k ucelu, k némuz
byl nainstalovan.
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VIII.

Lhaty pro doru€eni Platebniho Prikazu

Standardni lhity pro doruc¢eni odchoziho platebniho prikazu

Manudlni transakce
Platebni produkt Elektronické transakce (posta,fax,doruc¢ené

osobné)

Odchozi tuzemska platba

Expresni odchozi tuzemska platba 12:00* 9:00
Zahrani¢ni odchozi platba 15:00 11:00
Odchozi platba SEPA / Odchozi platba SEPA - Hromadna 17:00 -
Odchozi platbha SEPA — Expresni / Odchozi platba SEPA — Expresni 13:00 i
hromadna '
Pfimé inkaso 18:30 11:00
Interni platba v ramci Banky - v domaci meéné 18:30 11:00
- v zahrani¢ni méné 15:00 11:00

Poznamka:

*  Podminkou zpracovani Expresni odchozi tuzemské platby je, mimo jiné, dostatek pouZitelnych penéznich prostfedk( na
daném uctu Klienta, a to nejpozdéji do konce |huty platné pro doruéeni platebniho pfikazu.

Standardni Ihlty pro doruéeni a zplisob zpracovani pfichoziho platebniho pfikazu

Platebni produkt Penézni prostiredky pfijaty Bankou
PFichozi tuzemska platba v den pfijeti prostfedkud (D)
Zahrani¢ni pfichozi platba — €islo u¢tu zadané ve formatu IBAN v den pfijeti prostfedkd (D) 17:00*

— Cislo uc¢tu zadané v jiném formatu v den pfijeti prostfedkd (D) 15:00*
PFichozi platba SEPA v den pfijeti prostfedkd (D) 17:00*

Pripsani prostredkd na ucet Klienta u Banky

Poznamka:
"D" znamena den, kdy Banka obdrzi ¢astku pfevodu od poskytovatele platce/zprostfedkujici banky.

*V pfipadé zahranicni pfichozi platby a pfichozi platby SEPA bude ¢astka pfevodu pfipsana na ucet Klienta vedeny u Banky
ve stejny den, kdy Banka obdrzi tuto ¢astku, pouze tehdy, pokud Banka obdrzi do 15:00, resp. 17:00 tohoto dne potvrzeni o
pfijeti Castky pfevodu na ucet Banky (kryti platby). Obdrzi-li Banka toto potvrzeni pozdéji, budou penézni prostfedky pfipsany
na ucet Klienta az nasledujici pracovni den.
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Standardni Ihaty pro dorucéeni piikazu k prevodu formou vkladu a vybéru hotovosti

Druh prevodu

Predani prikazu Bance

vklad hotovosti na ucet Klienta

v provozni dobé pobocky (pokladny)*

vybér hotovosti z G¢tu Klienta

v provozni dobé pobocky (pokladny)*

Poznamka:

* Provozni doba pobocek je uvedena na internetovych strankach Banky www.citibank.cz.

VySe uvedené mezni Casy (cut-off times) pro doru€eni platebniho pfikazu se povaZzuji za okamzik blizko konce provozni
doby Banky ve smyslu ustanoveni § 158 odst. 3 Zakona o platebnim styku.

B. Maximalni Ihity pro provedeni Zahrani¢nich odchozich plateb v jinych

ménach nez CZK nebo EUR

Zahrani¢ni odchozi platba v jiné méné nez CZK nebo EUR bude na ucet poskytovatele
pfijemce pfipsana vzdy nejpozdéji druhy pracovni den po odepsani platebnich prostredku z
platebniho uctu Klienta, tj. Banka pfipiSe takovou Zahrani¢ni odchozi platbu na ucet

poskytovatele pfijemce maximalné v rezimu D+2.

D. Manualni Platebni pfikazy k prevodu prostifedku

K tomu, aby Klient mohl zadavat manualni Platebni pfikazy k pfevodu prostfedku, musi
Klient vyplnit a Bance dorucit Globalni formulaf k manualni autorizaci transakci (Global
Manual Transaction Authorization) (GMTA), ktery doplfiuje Hlavni podminky pro ucty a
sluzby (Master Account and Service Terms) (MAST) a jakékoli dal$i podminky vztahujici se

k actam.

Klient, ktery neposkytl Bance formulaf GMTA, rozumi a souhlasi s tim, Ze jim zadané
manualni Platebni pfikazy k pfevodu prostfedkd mize Banka odmitnout.

E. Poplatek NSTP

Pokud prostfednictvim elektronického bankovnictvi Klient zadava Zahrani¢ni odchozi platbu,
ktera je sméfovana do banky v ¢lenském statu EHP, je povinen pfi zadavani této platby
uvést BIC banky prijemce a IBAN, a to bez ohledu na ménu platebni transakce. V pfipadg,
Ze Platebni pfikaz doru¢eny Bance nebude obsahovat tyto naleZitosti, bude Klientovi
uctovan ,Poplatek NSTP* (,Non Straight Through Processing®) ve vySi dle aktualniho
sazebniku Banky. Tento poplatek bude Klientovi Bankou uctovan béhem 5-ti pracovnich dni
ode dne zpracovani Platebniho pfikazu. Za tento poplatek Banka prebira odpovédnost a
uhradi vesSkeré naklady spojené s nutnosti manualniho zpracovani Zahrani¢ni odchozi
platby, ktera byla zadana prostfednictvim elektronického bankovnictvi a ktera neobsahuje
udaje vyZadované bankami v Clenskych statech EHP. Jedna se zejména o poplatek Banky a
bank pFijemcu plateb za nespravné strukturovany platebni pfikaz.

K tomu, aby Klient nemusel uvedeny poplatek hradit, je tedy nutné, aby Zahrani¢ni odchozi
platba, zadana prostfednictvim elektronického bankovnictvi, definovala bankovni spojeni

pfijemce platby pomoci nasledujicich udaju:
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o BIC* (SWIFT) banky pfijemce zadany vybé&rem z knihovny (CitiDirect) nebo uvedeny v
prvnim fadku pole ,Banka pfijemce”. Jde o samostatny Fetézec znakd o maximalni délce
8 nebo 11 znaku (napf. CITICZPX).

e |BAN* (Cislo uctu pfijemce ve formatu IBAN), ktery je uveden samostatné, a to bez
mezer a znaku pred/po.

VySe zminéné plati pro vSechny Zahranicni odchozi platby, které jsou zadany
prostfednictvim elektronického bankovnictvi a které jsou zaslany do bank v ¢lenskych
statech EHP, a to bez ohledu na ménu Platebni transakce a bez ohledu na indikétor
poplatki SHA/BEN/OUR.

* Informace o BIC a IBAN Klient ziska od svych obchodnich partnerd. Po specifikaci
banky pfijemce jejim BIC (SWIFT) kédem jiz neni nutné poskytovat dalsi informace o
bance prijemce. V pripadé, Ze se nebude shodovat Klientem uvedeny nazev banky
prijemce a BIC kéd, Banka jako rozhodujici pro zpracovani platebni transakce
povazuje Klientem uvedeny BIC kéd. Stejné pravidlo plati obecné pro vSechny typy
platebnich prevodii uskutec¢riovanych Bankou.
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| X.

AML informacni povinnost ve vztahu ke
zpracovani osobnich udaju

Podle zakona €. 253/2008 Sb., o nékterych opatfenich proti legalizaci vynosu z trestné €innosti
a financovani terorismu, ve znéni pozdéjsich predpist (“AML zakon”) je Banka povinna
shromazdovat a zpracovavat osobni Udaje klientli, osob jednajicich jménem klienta, skuteénych
maijiteld, ¢lenu statutarniho organu, zastupcu pravnické osoby (klienta) v tomto organu anebo v
postaveni obdobném postaveni ¢lena statutarniho organu, ¢&i jinych osob v ramci obchodniho
vztahu nebo provedenim obchodu mimo obchodni vztah, a to za u¢elem zabranéni zneuzivani
finan€niho systému k legalizaci vynosu z trestné Cinnosti a k financovani terorismu a vytvoreni
podminek pro odhalovani takového jednani.

V ramci plnéni povinnosti Banky podle AML z&kona jsou obvykle shromazdovany a
zpracovavany néasledujici osobni udaje:

1) vS8echna jména a pfijmeni,

2) rodné Cislo, a nebylo-li pfidéleno, datum narozeni,
3) misto narozeni,

4) pohlavi,

5) trvaly nebo jiny pobyt a statni obCanstvi;

6) jde-li o podnikajici fyzickou osobu, téz jeji obchodni firma, odliSujici dodatek nebo dalsi
oznaceni, misto podnikani a identifikaéni Cislo osoby.

Oduvodriuje-li to hodnoceni rizik podle AML zakona, mohou byt kromé osobnich udajl
uvedenych vySe shromazdovany a zpracovavany i dalSi udaje k identifikaci fyzické osoby,
jakymi jsou zejména Cislo telefonu, adresa pro doru¢ovani elektronické posty, udaje o
zameéstnani nebo zaméstnavateli apod.

Osobni Udaje jsou shromazdovany a zpracovavany po dobu obchodniho vztahu s pfislusnym
klientem a dale nejméné 10 let od konce roku, ve kterém byl takovy obchodni vztah ukoncen.

Banka muze predat ziskané osobni Udaje tfetim osobam, které vyuziva k plnéni svych
povinnosti podle AML zakona, pfi€emz osobni udaje mohou byt v takovém pfipadé pfedany do
jurisdikci jinych statl, které pfisnou ochranu dat nebo zakony na ochranu osobnich dat nemaji.
Seznam zpracovatell osobnich udaju pro ucely pInéni povinnosti Banky podle AML zakona je
uveden na internetovych strankach Banky (www.citibank.cz).

Poskytnuti pFislusnych osobnich udaju je dobrovolné, avsak jejich neposkytnuti pro ucely plnéni
povinnosti Banky podle AML zakona bude zpravidla znamenat, Ze Banka nebude moci
poskytnout pfislusné sluzby nebo uzavfit pfislusny obchod, popfipadé bude nucena existujici
smluvni vztahy s Klientem ukongit.

Subjekt osobnich udaji méa pravo na pfistup ke svym osobnim udajum shromazdovanym
Bankou a prava uvedena v § 21 zakona €. 101/2000 Sb., o ochrané osobnich udaji a o zméné
nékterych zakonu, ve znéni pozdéjsich predpisu.
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Reklamace sluzeb a stiznosti

Reklamace sluzeb a stiznosti Klienta Banka vyfizuje dle platného Reklamaéniho fadu Banky pro
pravnické osoby a podnikajici fyzické osoby (dale jen ,Reklamacni Fad*), ktery Banka
uvefejiiuje na svych internetovych strankach (www.citibank.cz) a ktery je k nahlédnuti v sidle
odstépného zavodu Banky v Ceské republice — Citibank Europe plc, organizaéni slozka a

v kazdé pobod&ce Banky v Ceské republice.
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XI. Zaver

Dékujeme, Ze jste si vybrali Citi Treasury and Trade Solutions (TTS) k feSeni Vasich potieb
tykajicich se cash managementu. Nevahejte, prosime, kontaktovat Vaseho Citi bankéfe
s jakymikoli dodateEnymi dotazy, které mate ohledné TTS sluzeb.

Tato UZivatelska pfiruCka vstupuje v platnost a nabyva ucinnosti 13. ledna 2018.
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XIl.

Definice

V této Uzivatelské pFiru¢ce maiji nize uvedené terminy nasledujici vyznam:

"Clensky stat" znamena &lensky stat Evropské unie nebo jiny smluvni stat Dohody
0 Evropském hospodarském prostoru;

"EHP" znamena Evropsky hospodarsky prostor;

"Platebni pfikaz" znamena pokyn poskytovateli Platebni sluzby, jimz platce nebo pfijemce Zada
o provedeni Platebni transakce;

"Platebni sluzba" znamena platebni sluzbu ve smyslu Zakona o platebnim styku;

"Platebni transakce" znamena vlozeni penéznich prostiedkl na Platebni ucet, vybér
penéznich prostfedkl z Platebniho Uuctu nebo prevod penéznich prostfedku, je-li tato transakce
provadéna v rAmci Platebni sluzby;

"Platebni ucéet" znamena ucet, ktery slouzi k provadéni Platebnich transakci;

"SEPA prostor" znamena prostor tvofeny staty u¢astnicimi se projektu Evropské unie
nazyvaného SEPA (Single Euro Payments Area — jednotna oblast pro platby v eurech);

"Transakce EHP" znamena platebni transakci, ktera (i) v pfipadé odchozich platebnich
transakci Klienta, kde Banka vystupuje jako poskytovatel platce, je poskytovatelem pfijemce
poskytnuta v Clenském staté nebo (ii) v pfipadé pFichozich platebnich transakci Klienta, kde
Banka vystupuije jako poskytovatel pfijemce, je poskytovatelem platce poskytnuta v Clenském
staté;

"Zakon o platebnim styku" znamena zakon €. 370/2017 Sb., o platebnim styku, v platném
zZnéni.
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