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CITIBANK EUROPE PLC THROUGH CITIBANK EUROPE PLC., BULGARIA BRANCH
GENERAL INFORMATION ABOUT INVESTMENT SERVICES AND ACTIVITIES PROVIDED UNDER THE MARKETS IN FINANCIAL INSTRUMENTS ACT

CITIBANK EUROPE PLC., having registry No. 132781 and registered address of management at 1 North Wall Key, Dublin 1, Ireland performs investment services and activity under the Markets in Financial Instruments Act (MiFIA) through Citibank Europe plc, Bulgaria Branch, entered in the commercial registrar at the Registry agency under UIC 202861597, having its seat and registered address at, 48 Sitnyakovo blvd., Serdika Offices, 10th fl., Oborishte District, Sofia 1505 (the Bank). 
The Bank has a license to perform bank transactions in the country, including services and activities provided in Annex I to Directive 2004/39/EC (replaced by Annex I to Directive 2014/65/EU), through opening a branch in Republic of Bulgaria pursuant to a notification dated 04.10.2013 by the governor of department “Banking supervision – international banks” at the Central Bank of Ireland under art. 25 of Directive 2006/48/EC of the European parliament and the Council of 14 June 2006 relating to the taking up and pursuit of the business of credit institutions (recast) (replaced by Directive 2013/36/ЕU of the European Parliament and of the Council of 26 June 2013 on access to the activity of credit institutions and the prudential supervision of credit institutions and investment firms, amending Directive 2002/87/EC and repealing Directives 2006/48/EC and 2006/49/EC). Pursuant to art. 21, para. 2 of the Credit Institutions Act, BNB has submitted letter having No. 98-0141/ 29.11.2013 notifying Citibank Europe plc. that the Bank may effectively initiate its business in the country, subject to relevant registration with the Commercial registrar in the Republic of Bulgaria. 
The Bank is authorized to conduct the following transactions at the territory of Bulgaria:
(i) Receiving deposits or other repayable funds from the public as a loan, including:  consumer loans, mortgage loans, factoring (with or without recourse); financing commercial transactions (including forfeiting);
(ii) Financial leasing; 
(iii) Payment services as defined under art. 4, para. 3 of Directive 2007/64/EC of the European parliament and the Council dated 13 November 2007 on the payment services offered at the internal market;
(iv) Issuance and administration of other means of payment (traveller’s cheques and bank cheques) in so far as these activities do not fall under the scope of item (iii);
(v) Provision of bank guarantees and letters of credit;
(vi) Trading for its own account and for clients’ account in (a) money market instruments; (b) foreign exchange; (c) futures and options; (d) currency and interest instruments; (e) transferable securities;
(vii) Safekeeping and administration of securities;
(viii) Custodianship services.

The Bank may provide below investment services and activities and the additional services, as follows:
(i) reception and delivery of orders in relation to one or more of the following:
a) Transferable securities;
b) Money market instruments;
c) Options, futures, swaps, forward agreements and any other derivative contracts related to securities, currencies, interest rates or return, other derivative instruments, financial indices or financial indicators, whereunder the obligations may be settled physically or in cash.
(ii) execution of payment orders at for clients’ account in relation to one or more of the following financial instruments:
a) Transferable securities;
b) Money market instruments;
c) Options, futures, swaps, forward agreements and any other derivative contracts related to securities, currencies, interest rates or return, other derivative instruments, financial indices or financial indicators, whereunder the obligations may be settled physically or in cash.
(iii) dealing on own account in relation to one or more of the following financial instruments;
a) Transferable securities;
b) Money market instruments;
c) Options, futures, swaps, forward agreements and any other derivative contracts related to securities, currencies, interest rates or return, other derivative instruments, financial indices or financial indicators, whereunder the obligations may be settled physically or in cash.
(iv) management of transferable securities portfolio; 
(v) safekeeping and administration of following financial instruments; 
a) Transferable securities and/or
b) Money market instruments and/or
c) Shares in collective investment enterprises and or
d) Options, futures, swaps, forward agreements and any other derivative contracts related to goods, whereunder the obligations may be physically settled provided that they are traded on a regulated market and/or multilateral trading facility (MTF).
(vi) granting facilities or loans to an investor for carrying out of transaction in one or more of the following financial instruments:
a) Transferable securities and/or
b) Money market instruments.

The Bank executes transactions with financial instruments (under the definition for a “financial instrument” provided in MiFIA) for own account or on behalf of clients as well as for intermediation in concluding such transactions performed by the Bank. 
Terms and conditions of the specific transaction (contract) are agreed between the parties in an written agreement.
The Bank notifies the client of the existing system for compensation of investors in financial instruments, including its scope and the guaranteed amount of client assets, and to comply with this obligation the Bank has published this information on its official web page. The Bank shall provide data about the terms and procedure for compensation at request and this information is also available on the official web page of the Bank. 
The Bank executes agreements with clients through the statutory representatives (branch managers) or through the financial instruments brokers. 
In accordance with Article 96, Paragraph 1 of the MFIA, the reception and initiation by the Bank of telephone calls and messages or of calls and messages through electronic means of communication, which relate to the conclusion of transactions on its own account or to the acceptance, transmission and execution of orders to clients, shall be carried out by technical means and equipment,  designated for the purpose by the Bank and/or made available to the relevant employees or other persons performing these actions for the Bank. The Bank hereby informs its clients that telephone conversations and electronic communication with them pursuant to Article 96, paragraph 1 will be recorded. 
The necessary information and documents in connection with the provided investment services and activities under the Markets in Financial Instruments Act are available on the website, section "Important Information" / MiFID Information/ MiFID.
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