Citi® Transaction Services

1.1.

1.2.

MASTER ACCOUNT AND SERVICE
TERMS (,,MAST*)

Introduction

The Terms (as defined in 1.4 below) apply to
each bank account (an “Account”) opened
using a Customer Activation Form signed by
the Customer or in any other manner
acceptable to the Bank, and are binding on
the Customer and the direct or indirect bank
subsidiary of Citigroup Inc. that holds the
Account (“Bank”). If the Bank has more than
one branch, then “Bank” means the branch
where the Account is held or the branch that
performs the Service (as defined below). In
addition, the Terms apply to products and
services provided by the Bank that are
account-related and to any other product or
service which is expressed to be subject to
the MAST (or any predecessor account
terms and conditions of the Bank) (a
“Service”). These Master Account and
Service Terms (the “MAST”) include the
Confidentiality and Data Privacy Conditions
referred to in Section 9 hereof (“CDPC”),
which also apply to Trade Transactions (as
defined in the CDPC) to the extent provided
in the CDPC.

The MAST are supplemented and/or
amended for Accounts and Services
provided in certain countries or territories by
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1.1.

1.2.

Cl

ycnosusa 3A BOOEHE HA CMETKA

OBCJTY)XXBAHE (,,OBLLK

ycrnoBusa“)

BbBegeHue

YcnosuaTta (AeduHnpann B 1.4 no-gony) ce
npunaraT 3a BcaAka 6aHkoBa cmeTka
(,CmeTka“), oTkpuTa Bb3 OCHOBa Ha MckaHe
3a OTKpUMBaHe Ha CMeTKa, NoanucaHo oT
KnneHta vnn no kakbBTO U ga 6uno gpyr,
npuemMmnme 3a BaHkaTa Ha4UH, n ca
obBbp3Bawm 3a KnneHta u 3a Npsikoto Mnm
HEenpsaKo AbLUEpPHO ApYXeCcTBO Ha Cuturpyn
MHk., npu koeto CmeTkata e OTKpuTa
(,baHkaTa®). B cnyyanm 4ve baHkata wuma
noseye OT eduH KIoH, ,BaHka“ o3HayaBa
KIOHBT, B KOWTO € oTkputa CmeTkata nnm
KNOHBT, KOWTO wu3Bbpwsa OB6cnyxsBaHeTo
(kakTo e pedwuHupaHo no-gony). OceeH
ToBa, O6wwuTe ycnoBus ce npunarat 3a
npegoctaBaHMTe OT baHkata npoayktu wu
YyCInyru, CBbp3aHN CbC CMeTKa, KakTo U 3a
BCEKM ApYyr NPOAYKT unu ycnyra, CrnpsmMo
KOUTO WM3PUYHO € TMOCOYEeHOo, 4e ca
npunoxmmm  ObwmTte  ycnosBuss  (unwm
BCSKaKBM npeauvwiHn obwn ycnosua 3a
BoJeHe Ha CMEeTKMN Ha baHkaTa)
(,O6cnyxBaHe®). Tean O6wm ycnosus 3a
BogeHe Ha Cwmetka n O6cnyxsaHe (,06Wwm
ycroeus“)  Bkno4yBaT  YcnoeBusTa  3a
NOBEPUTESNIHOCT M 3aluMTa Ha JUYHUTE
paHHu, onucaHm B Pasgen 9 no-pony
(“yn3nAg’), kouto ce npunaratT u 3a
TbproBcku coenkm (Kakto € aeduHnpaHo B
YMN3NM4) no crenenTta, nocoveHa B YIM3.

O6bwute ycnosusa 3a BogeHe Ha CmeTka u
O6cnyxBaHe ca JOMbIIHEeHU nvinm
NPOMEHEHWN criopes MECTHWUTE YCNoBMS Ha
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1.3.

1.4.

3.1.

local conditions (the “Local Conditions”) that
will be supplied to the Customer by the Bank
and will be binding on the Customer and the
Bank.

If there is a conflict between the MAST and
any Local Conditions, the Local Conditions
prevail; and if there is a conflict between the
MAST or any Local Conditions and any
agreement or other conditions relating to a
Service including any Service-related
materials such as user guides (a “Service
Agreement”), that Service Agreement
prevails.

When used herein, the term “Terms” refers
collectively to the MAST, the Local
Conditions and the Service Agreements.

Authority

The Bank may rely on the authority of each
person designated in writing (in a form
acceptable to the Bank) by the Customer to
send Communications (defined below) or do
any other thing until the Bank has received
written notice acceptable to it of any change
from a duly authorized person and the Bank
has had a reasonable time to act (after
which time it may rely on the change).

Communications

Each of the Customer and the Bank will
comply with certain agreed security
procedures (the “Procedures”) designed to
authenticate the Customer’s log-on to the
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1.3.

1.4.

3.1

C

onpedeneHn  cTpaHn WnM  TepuTopun
(,MecTHn ycnoeus“), kouto wWwe ObaaT
npegoctaBeHn Ha KnveHTa ot baHkata u
we 6baat ob6Bbp3Bawm 3a KnueHta n 3a
baHkaTa.

B cnyyan Ha npotuBopeydne mexagy ObwmTe
ycnoBusi U KouTo n ga e MecTHu ycnosus,
MecTHuUTe ycrnoBus MmaT MpUOPUTET; KakTo
M B Ccnyy4alm Ha npoTMBOpedYMe Mexay
O6wuTe ycnoeust unun kouto n aa e MectHu
YCINOBWUsi, C KOWTO 1 Aa € JOr0BOp UNu Apyru
ycnosusi, cBbp3aHu ¢ ObBcnyxBaHe,
BKITIOYUTEIHO KaKBWUTO M [a € OTHacsaWwm ce
oo O6cnyxBaHeTo  Martepuanu, kaTo
Hanpumep pbkoBoacTBa (L JoroBop 3a
obcnyxBaHe“), npeanmMmcTeo nma [JoroBopbT
3a obcnyxBaHe.

TepMuHbT ,YcnoBusa®, KakTo € u3nonssaH
TyK, obxBawa O6wwute ycnosus, MectHuTte
ycnosusa, n [oroBopute 3a obcnyxsaHe,
B3€TU 3aeHo.

MbnHomowuma

BaHkaTa MoXe aa pasuuTta Ha
npeacTaBuTenHaTa BNacT Ha BCSAKO nuue,
YyMbIIHOMOLLEHO nucMeHo oT KnwuenTta (B
npuemnuea 3a baHkata ¢opma) na
uanpawa CovobuweHna (aeduHupaHm no-
[ony) nnv Aa u3BbpLiBa ApYrn 4eNCcTBusA OO
nonyyaBaHeTo oOT baHkaTta Ha nMCMEHO
yBeOMIIEHUE, oT HaanexHo
YABIHOMOLWEHO  fMue 32 HacTbiuu
NpOMEHW W NpW YCroBWe, Ye € p[afeH
pocTtatbyeH cpok Ha baHkaTa (cnep kowito
CPOK MpOMEHUTe MmaT AeWCTBUE CrpsiMO
Hest).

CbobOuweHusn

Kakto KnmneHTtbT, Taka u baHkata we
cnaseaTt onpeaenexHn cbrnacyBaHu
npouenypu 3a curypHoct (,[poueaypure®),
npegHasHa4YeHn aa yoocToBEpPSAT BrM3aHETO
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3.2.

Bank’s connectivity channels and to verify
the origination of communications between
them such as enquiries, data and other

information exchanges, advices,
transactional instructions, and account
management instructions (each a

“Communication”). Depending upon the
method of Communication used by the
Customer, the Procedures may constitute
one or more of the following measures:
unique  transaction identifier, digital
signatures, encryption algorithms or other
codes, multifactor authentication, user
entittements, schedule validation or such
other measures as in use for the
Communications method agreed to by the
Customer. Procedures for Communications
involving MIFTs (as defined in 3.4 below) are
provided in connection with the use of that
service.

The Bank is not obliged to do anything other
than what is contained in the Procedures to
establish the authority or identity of the
person sending a Communication and may
rely upon the authority and identity of such
person if the Bank complies with the
Procedures. The Bank is not responsible for
errors or omissions made by the Customer
or the duplication of any Communication by
the Customer and may act on any
Communication by reference to a bank
identification or account number only, even if
a bank or account name is provided. The
Bank will promptly notify the Customer (by
telephone if appropriate) if a Communication
is not acted upon for any reason.

Master Account and Service Terms MAST_Global _v.1

Treasury and Trade Solutions
citi.com/treasuryandtradesolutions

3.2.

C

Ha KnueHTa B KkaHanute 3a Bpb3ka Ha
BaHkaTa M ga NOTBbLPAAT Npousxoda Ha
cboblleHnsTa Mexay TaX, kaTo Hanpumep
3anuTBaHusl, obmeH Ha [JdaHHW W gpyra
nHdopMauusi, CbBETW, HapexXpaHus 3a
CKINOYBaHE Ha CAEnKW, U MHCTPyKUUKU 3a
yrnpaBneHue Ha  cmeTka  (HapuyaHu
nootaenHo ,CbobueHne®). B 3aBucumocT
OT MeToda 3a uanpallaHe Ha CbobuieHue,
usnonseaH oT KnueHTta, [poueaypute
MoraTt Aa BKIw4YBaT eaHa Uunm nosede oOT
cnegHuTe MepPKu: YHUKaneH
noeHTUMpUKaLNOHEH HOMep Ha cAernkaTa,

€NeKTPOHHU noanucum, Kpuntupawim
anroputMm unum apyru Kogose,
MHOrogakTopHa naeHTudukauyus,

notpebutencks npaea, NOTBbPXAEHWE Ha
rpacduk nMnnM Opyru Mepku, OOroBOpeHu C
KnueHta 3a cboTBETHMA MeTog 3a
n3npawaHe Ha CvobuwieHusa. Mpoueaypute
3a usnpawaHe Ha CbobLleHns, BKNIOYBaLLM
MHCTPYKUMKN 3a pBbYHO HapedeHn nnawaHuna
(kakto e peduHupaHo B 3.4 no-gony) ca
npefocTaBsHM BbB Bpb3ka C M3MOM3BaHETO
Ha Ta3u ycnyra.

BaHkata He e AnbXHa ga npeanpuema
Opyrv OencTBusl, OCBEH CbAbpXalLuMTe ce B
Mpouenypute, 3a  ycTaHOBsiBAHE  Ha
NMbIHOMOLLUMETO WM CaMONIMYHOCTTA Ha
niueTo, manpawawo CboblieHne n moxe
[a peincTea Bb3 OCHOBA HAa MbJIHOMOLLMETO
M UWOEHTMYHOCTTA Ha ToBa nuue, npu
ycnoene 4e cbbnogasa [pouenypute.
BaHkaTa He HOCKM OTFrOBOPHOCT 3a rpeLlKu
UNM Nponyckun, gonycHatn oT KnueHTta unm
ny6nmpaHeto Ha CbobLieHne OT Hero u
MOXe Oa npeanpuema OeUcTBUSt MO BCSKO
CbobLlleHune, no3oBaBalikm ce eguHCTBEHO
Ha OaHKoBa WOeHTUdMUKAUUSA UM Homepa
Ha cmeTKaTa, JopW 1 Aa € NOCOYEHO MME Ha
OaHkaTa UnNM Ha cmeTkaTa. baHkata  wWwe
yBegoMn cBoeBpeMeHHO KnueHTa (no
TenedoH, ako € YMeCTHO), ako Mo KakBaTo U
0a e npuynHa, He e npeanpuena gencteve
no gageHo CvobuieHune.
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3.3. If the Customer requests the Bank to recall, 3.3. Axo KnueHTbT yBegomu BaHkaTa, u4e
cancel or amend a Communication, the Xenae fa oTTernu, aHynuvpa wunu npomeHun
Bank will use its reasonable efforts to nageHo CbobOuleHne, BaHkaTa e nonoxmu
comply and the Customer shall be pasymMHV ycunusa, 3a [a YOOBNeTBOpu
responsible for all costs, losses and other nckaHeto U KnmeHTbT LWe noHece BCUYKK
expenses related thereto. Takcu, sarybu wunm gpyrm  pasxoam,

CBbp3aHu C ToBa.

3.4. If the Bank acts on a manually initiated funds 34. B cnyysan 4ye baHkata npegnpueme
transfer (“MIFT”) instruction in accordance OENCTBMA N0  WHCTPYKUMA 3@  PbYHO
with the Procedures, the Customer will be HapegoeHn nnawannsa (“MIFT”) wn ako
responsible for any costs, losses and other baHkata e cnasuna Mpouenypure,
expenses related thereto. KrnneHTbT HOCKM OTrOBOPHOCT 3a BCSIKAKBU

pasxoau unu 3arybu, cebp3aHu ¢ ToBa.

4, Credits and Debits 4. 3aBepsaBaHe n 3agbmkaBaHe Ha CveTka

4.1. The Bank is not obliged to make a credit to 4.1. baHkaTa He e 3agb/pkeHa [[a 3aBepsiBa
an Account before receipt by the Bank of a pnageHa CwmeTka npeguM ga e nonyduna
corresponding and final payment in cleared CbOTBETCTBALLO M OKOHYATENHO MnailiaHe B
funds. If the Bank makes a credit before csoboaHu cpenctea. B cnyyan 4ye bankarta
such receipt, the Bank may reverse all or M3BLPLUN 3aBepsBaHETO npegu pa e
part of the credit (including any interest nofnyyvna cpeacrtearta, TS MMa nNpaBo Aa ro
thereon), make an appropriate entry to the OTMEHW U3LAMN0 UNKN 0T4acTM (BKMOYUTEMNHO
Account and require repayment of an C HauyucneHata nuxea), Qfa Hanpasu
amount corresponding to such credit if it has noaxodsaLloTo 3anuceaHe no CmeTkaTta u ga
been withdrawn. novcka BpbllaHe Ha CyMa, paBHa Ha

3aBepeHaTa, ako Ta3u cyma e b6una
u3ternexa.

4.2. The Bank may, but is not obliged to make a 4.2. BbaHkaTa MOXe, HO He e 3agbibkeHa, Aa

debit to an Account, whether based upon
payment instructions from the Customer or
in accordance with the Terms that might
result in or increase a debit balance. If the
total amount of debits to an Account at any
time would exceed the immediately available
funds credited to the Account, and any
available credit lines that may be utilized for
such purpose, the Bank may decide which
debits it will make (in whole or in part and in
the order it selects).
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nebutmpa CmeTka, Bb3 OCHOBA Ha
WHCTPYKUMMTE 3a nnawaHe oT KnueHTta unm
B CbOTBETCTBME C YCMNOBUSTA, KOUTO MOXE
na pgoBegaT OO0  Bb3HMKBaHeE  UIu
yBenmyaBaHe Ha [f[ebuTtHms OGanaHc. B
cnyyanm ye obuwata cyma Ha gebutute no
CmMeTKa, B KOUTO 1 fla € MOMEeHT Ou JoBerno
0O nNpeBullaBaHe Ha  HanuM4HOCTUTE,
3aBepeHn no CmeTkaTa M BCUYKU HaNMYHU
KpeauUTHU nuHMK, KoMTOo MoraT ga 6baat
uanonseaHM 3a Tasu uen, baHkata wuma
npaBo [Oda peln KoM HapexgaHus 3a
3agbipkaBaHe ga M3NbiHWM (M3UsSno  unu
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4.3.

Unless otherwise provided in an agreement
signed by the Bank and the Customer, the
Bank may at any time cancel any extensions
of credit with respect to any Account or
Service. The Customer will transfer to the

Bank on closure of an Account and
otherwise on demand from the Bank
sufficient immediately available funds to
cover any debit balance on an Account or
any other utilized extensions of credit and
any interest, fees and other amounts owed.

Checks and Payment Instruments

The Customer will make reasonable efforts
to avoid any fraud, loss, theft, misuse or
dishonor in respect of checks, payment
instruments and related materials. The
Customer will promptly notify the Bank in
writing of the loss or theft of any check or
payment instrument and will return to the
Bank or destroy any unused checks,
payment instruments and related materials
when the relevant Account is closed.

Statements and Advices

The Customer shall notify the Bank in writing
of anything incorrect in a statement or advice
promptly and in any case within thirty (30)
days from the date on which the statement
or advice is sent in writing or made available
to the Customer. Nothing herein is intended
to prevent the Customer from notifying the
Bank of any errors or corrections beyond
such time, provided that the Bank shall not
be responsible for any losses caused by
such delay in natification.
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4.3.

C

0TYacTV M CbrNacHo M3GpaH oT Hes pea).

OcBeH ako He e YroBOpeHO nJpyro B
[OroBop, CknyeH Mexay bankata wu
KnneHTta, baHkaTa MOXe NO BCAKO Bpeme
[a npekpatu BCSKO MpedocTaBsiHe Ha
KpeguT no oTHoweHune Ha CmeTka unm
O6cnyxBaHe. MNpu 3akpuBaHe Ha CmeTkaTa
Unu npu nounckBaHe ot baHkaTa, KnueHTbT
ce 3agbmkaBa pa npesefe Ha badkata
[OCTaTbYyHO HanMYHW CPeAcTBa, Taka ve aa
nokpue pAebutHoto canpgo no CmeTkata,
KakTo M [a W3AbIMKM BCUYKM  YCBOEHMU
cpeacTBa Mo NpeaocTaBeH KpeauT, BCUYKU
NNXBU, TAKCU U OPYTY ObIKUMU CYMU.

YekoBe M NnaTeXHU UHCTPYMEHTH

KnneHTbT Wwe nonoxu pasymHu ycunus 3a
n3bareaHe Ha BCsKkakBa M3mama, 3aryba,
kpaxba, 3noynotpeba unm HEYECTHOCT BbB
Bpb3Ka C YeKoBe, NMaTeXHN NHCTPYMEHTU U
CBbpP3aHN C TAX AOKYMEHTWU. KnumeHTbT ce
3adb/pkaBa CBOEBPEMEHHO [Ja YyBegoMM
Bankata B nucmeH Bug 3a 3arybata unu
KpaxxbaTa Ha BCEKM YeK WU nnaTexeH
WHCTPYMEHT M ga BbpHe Ha BaxkaTta, unm
0@ YHULLOXW BCUYKN HEM3MON3BaHN YEKOBE,
NnaTeXHn WUHCTPYMEHTU W CBbP3aHM C TaX
[OKYMEHTM MpU 3aKpMBaHe Ha CbOTBETHaTa
Cwmertka.

MN3BneyeHusi no CmeTKa u aBu3a

KnneHTbT yBepowmsiBa baHkata B nucmeH
BMA 3a BCsikAa HETOYHOCT B M3BIIEYEHUNETO
no CwmeTkaTta wWnM aBM30 B CPOK [0
Tpugecet (30) gHM OT paTtaTa, Ha KOATO
N3BIe4YeHneTo unm aBU30TO e
uanpaTeHo oo KnueHta B nucmeH BuA vnuv
My e 6uno npepocraBeHo. HacrtosweTto
HAMa 3a uen ga BbanpensaTcTBa KnueHTa
na ysegomu baHkaTa OTHOCHO KakBWTO U Aa
€ rpeLlkn Unu Kopekuun, cren nsatnyaHe Ha
TO3M CpoK, npu ycrnosue Ye baHkata HaAMa
na 6bae oTroBopHa 3a 3arybu, npuyMHEeHu
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7.1.

7.2.

7.3.

7.4.

Interest, Fees and Taxes

The Customer shall pay to the Bank all fees,
interest and other amounts that apply to the
Accounts and Services. Unless otherwise
agreed in writing, the Bank may modify any
fees, interest rates and other amounts at any
time (but subject to any legal requirement as
to notice).

All such fees, interest and other amounts are
payable to the Bank without deduction for
taxes or amounts of a similar nature
(“Taxes”), which are the responsibility of the
Customer. If any such Taxes are paid by the
Bank or any of its affiliates, the Customer
shall promptly reimburse the Bank for such
payment.

The Customer is responsible for all Taxes on
earned interest and other payments made by
the Bank to the Customer. If required by any
applicable Government Requirement (as
defined below), the Bank shall deduct or
withhold for or on account of Taxes from any
such payments to the Customer. The Bank
shall timely pay the full amount withheld to
the relevant governmental authority in
accordance  with such Government
Requirement. The Bank shall notify the
Customer of any such withholding as soon
as reasonably practicable.

The Customer shall notify the Bank in writing
within 30 days of any change that affects the
Customer’s tax status pursuant to any
Government Requirement (e.g., a change in
the Customer’s country of residence or in its
legal entity classification, or if it ceases to be
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7.1.

7.2.

7.3.

7.4.

OT TakoBa 3abaBsiHe Ha yBegJoOMJ1eHNETO.

JInxeun, Takcu u gaHbLUKU

KnueHTbT 3annawa Ha baHkata Bcuuku
TakCu, NIMXBU U APYrn CyMMU, CBbP3aHu CbC
Cwmetkute n ObcnyxsaHeto. OCBEH ako He
€ [0roBOpeHoO Apyro B nucmeHa dopma,
BaHkaTa mMOXe Oa NpPOMEHs BCUMYKU TaKcw,
NUXBX 1 APYrM CYMKU MO BCAKO Bpeme (HO B
CbOTBETCTBME C NPUNOXMUMU  3aKOHOBU
N3NCKBaAHUA, KaTo Hanpumep
yBEAOMSABAHE).

Bcuukn TakuBa Takcu, NUXBU 1 opyru cymu
ca nnatumm Ha baHkata 6e3 yabpxaHe Ha
OaHbun mnu cymm oT nogobeH xapakrep
(,daHbuun“), KOMTO ca OTFOBOPHOCT Ha
KnuneHnTta. AKo KOMTO 1 Aa e TakbB [JaHbk e
nnateH ot baHkaTa nnu oT CcBLP3aAHO C Hed

nuue, KnnentsT ce 3agblnKkaBa
CBOEBPEMEHHO f[da [0 Bb3CTaHOBM Ha
BaHkara.

KnneHTbT € oTroBopeH 3a BcuuknM [JaHbum
BbpXYy MONy4YeHN NUXBU N ApYyrn nnawjaHus,
HanpaBeHn oT BaHkata kbm KnueHnTa. Ako
ce u3MckBa OT HeAKakBo lM3uckBaHe Ha
ObpxaBeH opraH (Kakto e AeduHUpaHo no-
pony), baHkata npucnaga nnu yabpxa Tesu
[JaHbun OT BCMYKM TakuBa MNnawiaHua KbM
KnneHTta. BaHkaTa cBOeBpeMeHHO 3annawa
NMbMHUA pasMep Ha yObPXKAHOTO Ha
CbOTBETHUSA ObpKaBeH opraH B
CbOTBETCTBME C TakoBa WMa3uckBaHe Ha
OobpxaBeH opraH. baHkata yBegomsaBa
KnneHTa 3a BCHAKO TakoBa yabpXaHe B Haw-
KpaTbK pa3yMeH CPOK.

KnueHTbT ce 3agbmkaBa MUCMeHO pAa
yBegomu baHkaTa B pamkuTe Ha 30 gHu oT
BCSIKa NPOMSsIHA, KOATO 3acAra AaHbYHUA My
cTaTyc B CbOTBETCTBME C BCSAKO M3nckeaHe
Ha ObpXaBeH opraH (Hanpumep, MpPoOMsiHa
Ha cTpaHaTa 3a MnoCTOsAAHHO npebuBaBaHe
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7.5.

8.1.

8.2.

8.3.

or becomes a financial institution).

Unless otherwise agreed in writing, the Bank
may debit any Account for fees, interest or
other amounts due to the Bank.

Performance

The Bank will perform in good faith and with
reasonable care, as determined in
accordance with the standards and practices
of the banking industry. In connection with its
provision of services under the Terms, the
Bank may use any communications, clearing
or payment system, intermediary bank or
other entity (each, a “System”) and services
are subject to the rules and regulations of
any such System.

Neither the Customer nor the Bank shall
have any liability for any special or punitive
damages, indirect, incidental or
consequential losses or damages, or any
loss of profit, goodwill or business
opportunity, whether or not the relevant loss
or damage was foreseeable or
contemplated, even if one party advised the
other of the possibility of such loss or
damage.

Any obligation of the Bank with respect to an
Account is (i) subject to the Government
Requirements of the country or territory in
which the Bank is located, and (i) is
enforceable only at and against the Bank,
which is the sole place of payment and not
at or against another branch or affiliate of the
Bank. The Bank is only obliged to make
payments in respect of an Account in the
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7.5.

8.1.

8.2.

8.3.

C

Ha KnueHTa wnnu Ha knacudwukaumaTa Ha
npaBHaTa My dopma, WM ako ce 3anunuu
wnn ce npeobpasyBa BbB (MHAHCOBA
WHCTUTYLMS).

OcBeH ako He e [OroBOpeHoO [Apyro B
nucmeHa cdopma, baHkata Moxe pa
nebutnpa Bcaka CmeTka C Takcu, NUXBU
Wy Apyru CyMu, KOUTO CU N ObIDKUMMU.

M3nbnHeHue Ha 3aabiKeHUNATa

BaHkaTa e mM3nbliHABa 3ablmKeHUdTa cu
0OOpOCBBECTHO W C ObfxumaTa rpuxa
CblfMacHO CTaHOapTUTe U NpakTukata Ha
b6aHkoBaTa uHOycTpus. BbB Bpb3ka C
npeaocTaBsiHETO Ha YCNyru, CbrnacHo Te3n
Ycnoeusi, bBaHkata Moxe pJda uv3nonasa
BCAKaKBU C'b06LU,eHVIF|, KNMMpUHroea wnun
nnatexHa cuctema, nocpegHuyecka GaHka
UM Opyro OpyXecTBo, (BCAKa edHa OT TaX
HapuyaHa “Cuctema”) u ycnyrute ce
npeaocTaBsT B CbOTBETCTBME C MpaBunaTa
W perynaummTe Ha TakaBa Cuctema.

Huto KnuneHTtbT, HMTO bBaHkaTta HocaT
OTrOBOPHOCT 3a KaKBMTO M Aa € crneuunarnHu
unm HakasaTenHu Bpeau, KOCBEHMH,
crlyyanHu wnu nocriegsawim 3arybu  uvnu
BpeauW, Uiy NponycHaTu nonau, HakbpHeHa
penytauma unm OnM3HEC BB3MOXHOCTH,
He3aBMCUMO Janu cboTBeTHaTa 3aryba unm
Bpeda e Guna npegsBmaMa unM ovakBaHa,
UM Jgopu  KoraTo egHaTa CTpaHa e
yBegomuna pgpyrata 3a BepoOATHOCT OT
Takuea 3arybu nnv Bpeau.

Bcsako 3agbrkeHne Ha BaHkaTa, oTHacaLwWwo
ce po Cwmetka e (i) nogyMHeHO Ha
M3nckBaHMsiTa Ha [ObpXaBHM OpraHu Ha
cTpaHaTa Wnu TepuTopusiTa, Ha KOSTO ce
Hamupa bankata, u (i) nognexum Ha
NPUHYOUTENHO M3NbJIHEHWE CaMo MpU U Mo
OTHOWeHNe Ha baHkaTa, kosiTO €
€[0VMHCTBEHOTO MSICTO Ha nnallaHe, a He
npM W MO OTHOWEHWE Ha ApYr KIMOH Ha
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8.4.

which the Account is

currency in
denominated at the time of such payment or

as may otherwise be required by
Government Requirement (as defined
below).

Neither the Customer nor the Bank will be
responsible for any failure to perform any of
its obligations with respect to any Account or
Service (including, with respect to the Bank,
a request for payment or transfer from an
Account) if such performance would result in
a breach by it, its related branches, affiliates,
or the Systems, of any Government
Requirement or if its performance is
prevented, hindered or delayed by a Force
Majeure Event; in such case its obligations
will be suspended for so long as the Force
Majeure Event continues (and, in the case of
the Bank, no other branch or affiliate shall
become liable). Neither the Bank nor any of
its related branches or affiliates will be
responsible for any action taken to comply
with economic sanctions or Government
Requirement (and no other branch or affiliate
shall become liable).

“Force Majeure Event” means any event due
to any cause beyond the control of the
relevant party, such as restrictions on
convertibility or transferability, requisitions,
involuntary transfers, unavailability of any
System, sabotage, fire, flood, explosion, acts
of God, economic sanctions, Government
Requirement, civil commotion, strikes or
industrial action of any kind, riots,
insurrection, war or acts of government or
similar institutions.

“Government Requirement” means any
applicable law or regulation, any requirement
or decree of a legal, governmental,
regulatory or similar authority, or an
agreement entered into by the Bank and any

Master Account and Service Terms MAST_Global _v.1

Treasury and Trade Solutions
citi.com/treasuryandtradesolutions

8.4.

C

BaHkaTa wnM CcBbp3aHO C Hes nuue.
BaHkaTa e 3agbmkeHa [a WU3BbpLUBA
npesogn no CmeTka eOuWHCTBEHO BbB
Banytata, B kosATo Tasu CwmeTka e
[EeHOMVHMpaHa B MOMEHTa Ha NnalaHeTo
WM B  CbOTBETCTBME C  MPUMNOXUMO
M3nckBaHe Ha ObpxaBeH opraH (KakTo e
aeduH1paHo no-gony).

Huto KnuneHTtbT, HMTO bBaHkata HocAT
OTFOBOPHOCT 3a HEeU3NbJIHEHWE Ha KOUTO U
[a e 3abJhKEeHMs N0 OTHOLUEHME Ha KOSITO
m pga e Cwmetka wunun O6GcnyxeBaHe
(BknoUMTENHO, NO OTHOLWWEHWe Ha baHkaTa,
HapexgaHe 3a nnawaHe wunuM npesog OT
CmeTKka), ako W3NbfHEHNeTO Ha Te3u
3agblikeHns 61 OoBeno 40 HapylleHue, oT
KOSTO U [da € OT CTpaHuTe, HenHuTte
KNMoHOBE,  AbLUEpHU  OpyXecTBa, W
CuctemuTte, 3a koeto n ga e WM3uckeaHe Ha
ObpPXXaBeH opraH UM ako M3NbfIHEHNETO Ha
3agbliKeHuaTa cTaBa HEBBH3MOXHO,
Bb3NPenaTcTBaHO wunu 3abasBeHo nopaau
HacTbNBaHeTO Ha PopcmaxkopHO CbLOUTUE;
B TO3M Cryyall M3NbIIHEHNETO Ha TexHuTe
3agbiKeHuss ce cnuvpa 3a nepuoja Ha
nencreme Ha PopcmaxopHoTo Ccbbutne
(kaTto B cnyvasa Ha baHkaTa, Hukou ppyr
KNOH WX CBbP3aHO nuUe He HocK
OTroBOPHOCT). HWTO BaHkaTta, HUTO HSAKOMN
OT HeNHUTEe KIOHOBE MIM CBbp3aHW nvua
we 6bOoaT OTroBOpHM, 3a KOETO M fa e
nencteve, npeanpuMeTto BbB Bpb3ka C
WKOHOMMWYECKN CaHKUuMM unun MN3ncksaHe Ha
ObpXaBeH opraH (Kato HWKOW ApYr KIOH
UMM CBbP3aHO nuue HAMa [da Hocu
OTrOBOPHOCT).

“@opcmaxopHo cbbuTME” 03Ha4yaBa BCSKO
cbbuThe, BB3HUKHANO B pe3ynTat Ha
NMpUYMHa M3BBH KOHTPOSa Ha CbOTBETHaTa
CTpaHa, KaTo Hanpumep OrpaHW4eHuss Ha
KOHBEPTMPYEMOCTTa U NapuU4HNTE NpeBoaun,
n33emBaHe, U3BbPLUBAHE Ha HeJO0BPOBOHM
npeBoaun, HEBB3MOXHOCT 3a [OCTbMN A0
kosTo n ga e Cuctema, cabotax, noxap,
HaBoAHEeHWe, B3puB, MPUPOAHU GeacTBus,
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8.5.

9.

10.

governmental authority or between two or
more governmental authorities (such law,
regulation or authority may be domestic or
foreign).

Without prejudice to any other provision in
the Terms, this Section 8 applies to all rights
and obligations of the Customer and the
Bank in respect of the activities
contemplated by the Terms, including,
without limitation, any claims arising in
connection with such activities that may be
made against either party, whether arising
from breach of contract, tortious or similar
acts, or otherwise.

Customer Information

Responsibilities of each party relating to the
privacy and confidentiality of information are
set forth in the CDPC, which are
incorporated herein by reference.

Closing an Account; Termination

10.1. Subject to any requirements of applicable

Master Account and Service Terms MAST_Global _v.1

Treasury and Trade Solutions
citi.com/treasuryandtradesolutions

8.5.

9.

10.

C

WKOHOMMYECKN caHKumn, WauckeaHe Ha
ObpXaBeH opraH, MacoBu 6e3peguuy,
cTayku unu apyru npoTecTu B
npon3BoAcTBOTO,  OyHTOBE,  BbCTaHMWe,
BOMHa unu apyrm aencreus Ha
npaBUTENCTBOTO, unu nogobHu
UHCTUTYLNN.

LV/31ckBaHe Ha AbpXaBeH opraH‘ 03HavyaBa
BCEKM MNPUIIOKUM 3aKOH WKW  perynauus,
BCSKO M3MCKBaHE WM MNOCTAHOBIIEHME Ha
cbaebeH, AbpXaBeH, perynatopeH unu
opyr  nopobeH opraH, wWnuM - [OOroBop,
cknoyeH mexay baHkata u konTo M ga e
ObpXXaBeH opraH, unuM Mexay ABa unu
noseye [AObpXaBHW opraHa (TakbB 3aKOH,
perynaumss wnuM opraH Moxe pJda b6bae
HaUMOHaneH Nnn Yy>xagecTpaHeH).

Bes pa ce sacarat gpyrm pasnopenbu Ha
YcnosusaTta, To3n Pasgen 8 ce npunara no
OTHOLWEeHne Ha BCUYKN npasa n

3agbkeHns Ha KnueHta wn  baHkaTa
OTHOCHO  JAeWHoCcTUTe, npenaBuaeHu B
YcnoBuaTa, BKIHOUYUTESTHO, bes

orpaHuyeHue, Mo OTHOLUEHME Ha BCUYKM
npeTeHunn, Bb3HMKHANMM BbB Bpb3Ka C
TakMBa OEWCTBMUS, KOUTO NPEeTeHuMn morat
ha 6baaT npegsBeHn cpelly Beska cTpaHa,
He3aBNCUMO nanv Bb3HUKBAT oT
HapylleHne Ha [OroBop, HENo3BOSIEHO
yBpexaaHe unv apyru nogobHu gencreus,
Mnu No Apyr Ha4uH.

UHdopmauus, otHacsAwa ce go Knuenrta

OTroBopHOCTUTE  Ha  BCsIka  CTpaHa,
CBbP3aHM CbC 3aluTaTa Ha NUYHUTE OaHHU
M NMoBepUTENHOCTTa Ha MHdopMaumsaTa, ca
ypegesn B YMN3JI4, npeacrasnsasawm
HepaszenHa yYacTt oT Tean O6Lwym ycnoswus.

3akpuBaHe Ha CmeTKa; MpekpaTsaBaHe

10.1. B cboTBETCTBME C BCUYKM U3UCKBAHMS Ha
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law or unless otherwise agreed in writing,
the Bank or the Customer may close an
Account or terminate all or part of any
Service upon written notice.

C

NPUNOXMMUSA 3aKOH W OCBEH ako He e
[IOTOBOPEHO [pyro B nucmeHa opma,
BaHkata unu KnueHTbT mMmaT npaBo Ada
3akpuaT CMeTka unu ga npekpaTsaTt uausano
unn otyactm Bcsako O6cnyxBaHe u4pes
NUCMEHO Npean3BecTue.

10.2. On closure of an Account, the Bank will, 10.2. B cvorBeTcTBME C YcnosuATa, npu
subject to the Terms, pay to the Customer 3akpmBaHe Ha CwmeTka, BaHkata uannawa
any final cleared funds standing to the credit Ha KnveHTa nonoxutenHus ocTtaTbK Mo
of the Account (and any interest due) as at CwmeTkaTa (3aegHO C HayucneHute nnuxswn)
the time the Account is closed. KbM MOMeHTa Ha 3akpuBaHe Ha CmeTkaTa.

11. General 11. O6wm nonoxeHus

11.1. Neither the Customer nor the Bank may 11.1. Hwto KnueHnTsT, HUTO BaHkaTa umat npaBo
assign or transfer any of its rights or [a BbanaraTt unu NpexBbpnsaT KakBUTO U Aa
obligations under the Terms without the € npaBa WNU 3agbIKEHWs CbrnacHo
other party’s prior written consent, which will Ycnosusita 6e3 npegBapuTENHOTO NMUCMEHO
not be unreasonably withheld or delayed, cbrnacue Ha gpyraTta cTpaHa, JaBaHeTo Ha
provided that the Bank may make such an KoeTo He TpaAbBa ga Obae oTkaszaHO wMnn
assignment or transfer to a branch or affiliate 3abaBeHo Oe3 ocHoBaHuWe, kaTo baHkaTa cu
if it does not materially adversely affect the 3anas3Ba MpaBoOTO [a OCbLLIECTBM TakoBa
provision of services to the Customer. The NPexBbpfAHE Ha KIMOH UMK CBbpP3aHO nuue,
Bank shall provide notice of any such KaTo ToBa HAMa [a oOKaXe CbllecTBeH
assignment or transfer. HebnaronpuaTeH egeKkT Ha KayecTBOTO Ha

npegoctaBaHuTe Ha KnmneHTta  ycnyru.
Bankata yBepomsiBa KrnueHTa 3a TakoBa
Bb3naraHe unm npexebprsHe.

11.2. If any provision of the Terms is or becomes 11.2. B cnyy4am 4e HAKos OT pasnopenbute Ha
illegal, invalid or unenforceable under any YcnoBuata € WM CcTaHe He3aKoHHa,
applicable law, the remaining provisions of HeJencTBuUTENHa WM HecbBMecTMMa C
the Terms will remain in full force and effect NPUNOXMMOTO npaeo, ocTaHanute
(as will that provision under any other law). pasnopenbn Ha YcnoBuaTa  3anasear

cBOUTE MbrfHa curna un edekT (Taka, KakTo 1
Tasn pasnopenba, B CbOTBETCTBME C KOETO
¥ Oa e [pyro npaso).

11.3. No failure or delay of the Customer or the 11.3. B cnyyan 4e KnueHTvT unu baHkata He

Bank in exercising any right or remedy under
the Terms will constitute a waiver of that
right. Any waiver of any right will be limited
to the specific instance.

Master Account and Service Terms MAST_Global _v.1

Treasury and Trade Solutions
citi.com/treasuryandtradesolutions

YNPaXXHAT Unm 3abaBaT ynpaxHdaBaHeTO Ha
cBO€ npaBo win cpeactBso 3a 3alwluTa
cbrnacHo YcnosudTta, ToBa HAMa da ce
CiMTa 3a OTKa3 OT BbBMPOCHOTO nNpaBo.
Bcekn oTkasz oT [gageHo npaBo LWe ce
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C

orpaHMyaBa B paMKUTE Ha KOHKpPETHWS
cnyyan.

11.4. The Customer and the Bank consent to 11.4. KnuneHTbT M baHkata ce cbrnacsBat Ha
telephonic or electronic monitoring or TeneoHHO W eneKkTPOHHO HabnaeHue
recording for security and quality of service UnM 3anuceBaHe, C LUen ocurypsiBaHe Ha
purposes and agree that either party may 6e3onacHocTTa " Ka4yecTBOTO Ha
produce telephonic or electronic recordings npegoctaBsHUTE YCnyrm U ce cbrnacseart,
or computer records as evidence in any Yye BCfKka CTpaHa MoOXe fda npasu
proceedings brought in connection with the TeneoHHN NN EeneKTPOHHW 3anucu, unm
Terms. Ha KOMMTBbPHU 3anucu, KOUTO aa

nocnyxaT KaTo [JoKa3aTeficTBO BbB BCSKO
€[HO NPOou3BOACTBO, BOLEHO BbB Bpb3ka C
Ycnosuara.

11.5. Written notice shall be effective (i) if 11.5. TwucmeHo  yBegoMneHWe  LWe  nopoau
delivered to the Customer’s principal nencteme (i) ako e 4OCTaBeHO 00 aapeca Ha
business address specified in the Customer ynpaeneHne Ha KnueHTa, nocoyeH B
Activation Form or to the Bank’s address on MckaHeTo 3a oTkpuBaHe Ha CmeTka unu oo
the most recent statement for the relevant agpeca Ha baHkaTta, dwurypupaw, B
Account or (i) if sent to such other address nocnegHoTo u3BMneyYeHwe 3a CcboTBeTHaTa
as one party may notify the other party in CmeTtka wnm (i) Ha kKoWTOo U ga e apyr
writing, including an address for notices to afgpec, 3a KOWTO edHa OT CTpaHuTe e
be sent electronically. Notices shall be in usBectuna B nuMcMeHa dopma apyrarta
English unless otherwise agreed or required cTpaHa, BKIOYNTESHO agpec 3a
by local law. €eneKTPoHHa KOpEeCnoHAeHLMS.

YBegomneHuatTa cneasa ga 6baat Ha
aHIMNINCKM e3MK, OCBEH ako [Opyro He e
YrOBOPEHO WUIU HEe Ce M3UCKBa CbrnacHo
MECTHOTO 3aKOHOAATENCTBO.

11.6. Unless otherwise provided, when “written”, 11.6. OcBeH ako He e nNpeaBUMAEHO OPYro, koraTto
“writing” and words of similar meaning are ,Hanucan®, ,nmcmeH‘ n agymm 6nmsku no
used in the Terms, they refer to both paper 3HayeHne ca U3Non3BaHu B YCroBusTa, Te
and electronic forms such as e-mails, faxes, ce OTHacAaT, KakTto 3a dopmMmynapu Ha
digital images and copies, electronic notices XapTUEeH, Taka M Ha eneKTPOHEH HocuTen,
capable of being stored and printed, and KaTo Hanpumep €neKTpoHHa nowua,
similar electronic versions. dakcoBe, gurMtanHn unlobpaxeHus u

KOMUSA, €eneKkTPOHHW YBEOOMIIEHMS, KOUTO
MoratT ga Obgar  cbxpaHsiBaHM U
pasnevyarBaHu, KakTo W Apyrn nogoGHu
€IEKTPOHHN BapuaHTu.

11.7. Unless otherwise agreed in writing, the Bank 11.7. OcBeH ako B nmnucmeHa ¢opma He e

may make any currency conversion using
exchange rates that are reasonable in the

Master Account and Service Terms MAST_Global _v.1

Treasury and Trade Solutions
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noroBopeHo papyro, baHkata Moxe ga
M3BbLPLUM BCAKAKbB OGMeH Ha BanyTa,
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11.8.

11.9.

12.

relevant market at the time and for the size
and type of the transaction.

The Customer will provide to the Bank all
documents and other information reasonably
requested by it in relation to any Account or
Service.

Each party represents and warrants to the
other party that (i) it has obtained and is in
compliance  with all necessary and
appropriate  consents, approvals and
authorizations for the purposes of its entry
into and performance of the Terms, and (ii)
its entry into and performance of the Terms
will not violate any applicable law or
regulation.

Law; Jurisdiction; Immunity

12.1. In relation to any Account or Service, the

12.2.

Terms are governed by the law of the
country or territory in which that Account is
held or Service is provided, unless, in
relation to Services, otherwise provided in a
Service Agreement.

In relation to any Account or Service, the
courts of the country or territory in which that
Account is held or Service is provided have
exclusive jurisdiction to hear any dispute
arising out of or in connection with the
Terms, unless, in relation to Services,
otherwise provided in a Service Agreement,
and the Customer and the Bank irrevocably
submit to the jurisdiction of such courts.

Master Account and Service Terms MAST_Global _v.1
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11.8.

11.9.

C

nsnonaearku oBMeHHU KypcoBe, KOWTO ca
pasymMHM 3a CbOTBETHWUS Masap, WMalku
npeaBsug MOMeEHTa, pasMepa M Buaa Ha
TpaH3akuuaTa.

KnneHtbT wWwe npegoctaBn Ha baHkaTa
BCUYKM [OOKYMEHTM M Apyra MHGopMauus,
OCHOBAaTEeITHO M3MCKaHW OT Hesl, BbB Bpb3ka
c kosATo 1 aa e CmeTka nnm ObenyxeaHe.

Bcsaka crtpaHa geknapvpa v rapaHtMpa Ha
gpyrata ctpaHa, ye (i) e nonyymna v cnassa
BCUYKN Heobxoaumum " npueMnueu
cbrnacus, ogobpeHuss K paspelleHus 3a
npMeMaHeTo Ha YcnosuaATa W TAXHOTO
uanbnHeHne, u (i) npuemaHeTo Ha
YcnoBusaTa n TAXHOTO U3MNbIIHEHNE HAMa Aa
NPOTUBOPEYN Ha KOETO M Aa € MPUIOXMMO
npaBeo nnu perynaums.

12. Npwunoxumo npaBo; Dpucaukumsa; UMyHuteT

12.1.

12.2.

o oTHOLLEeHWe Ha koATo 1 ga e CmeTka unu
O6cnyxBaHe, Ycnosusita ce perynupart oT
NpaBoTO Ha CTpaHaTa uUnu TepuTopusita, Ha
KosiTo e oTkputa CwmeTkaTta wunu ce
npegoctaBa O6cnyXBaHeTo, C U3KMYeHNe
Ha cnyyauTe Ha NpegocTaBsiHe Ha
O6cnyxBaHe, 3a KOeTO Hewo Apyro e
npeasugeHo B [loroBopa 3a o6cnyxeaHe.

[No oTHOLLEeHWe Ha kosaTo 1 ga e CmeTka unu
O6cnyxBaHe, cbaunuuiata Ha cTpaHaTa
Unu TepuTopusTa, Ha KOATO € OTKpuTa
CwmeTKaTa unu ce npegocraBs
O6cnyxBaHeTo, mmat U3KNI4YnTENHa
IOPUCAVKLUMS Oda pasrfiexgaT BCeku crnop,
npomsTMyal, OT WM BbB Bpb3ka C
YcnoBusATa, C U3KMKYEHME CryvauTe Ha
npepnoctaBsHe Ha O6cnykBaHe, 3a KOUTO €
npeoBugeHo gpyro B [loroBopa  3a
obecnyxBaHe, u KnueHtbT w©n bBaHkaTa
OKOHYaTesIHO Npu3HaBaT puUcaouKumaTa Ha
Tesn cbaunuuia.
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12.3. Each of the Customer and the Bank waives 12.3. Kakto KnueHTbT, Taka u baHkata ce
to the fullest extent it can all immunities, oTkasBaT W3UANO OT BCAKO MpaBO Ha
whether sovereign or otherwise, it may UMYHUTET, HE3aBMCUMO Jann e CyBEepPeHHO
have, including, without limitation, immunity uUnu gpyro, Koeto Te Morat ga umar,
from legal proceedings, immunity from BKMIOYUTEMNHO, HO He caMoO, WMYHUTET OT
execution of any judgment and immunity in cbaebHn npou3BOACTBA, NPUHYOUTENHO
respect of any form of relief that may be M3NbIIHEHNE W  WUMYHUTET, CBbP3aH C
granted against it. KakeatTo M ga 6uno dopma  Ha

ocBoboOXaaBaHe OT 3adbIDKEHUs, KOATO
cTpaHaTta MoxXe Aa nonyuu.
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