Treasury and Trade Solutions

LOCAL CONDITIONS
MECTHUN YCIOBU/A

These Local Conditions for Accounts held and Services provided in
Bulgaria, supplement and/or amend, and are to be read together
with the Master Account and Service Terms or any other terms and
conditions that may be in effect ("MAST"); Confidentiality and Data
Privacy Conditions (“CDPC"); and, if applicable, Regulatory
Disclosures, Declarations, and Representations (“RDDR™). If there is
a conflict between the MAST, CDPC, Local Conditions, and the
RDDR, the RDDR will prevail.

These Local Conditions, MAST, CDPC, and RDDR may be updated
from time to time with general applicability to Customers and
upon prior written notice to Customer.

1.  Indemnity Clause

The Customer agrees to indemnify the Bank (and, without
limitation, its directors, officers, agents and employees) and to
defend and hold the Bank harmless from and against all third
party claims, losses, damages, penalties, costs (including legal
fees and expenses) and expenses (collectively “Losses") arising,
directly or indirectly, from holding Accounts and providing
Services; provided however, that the Bank shall not be
indemnified for any Losses to the extent the Losses result
directly from the Bank’s own willful misconduct or fraud. This
indemnity shall survive termination of the Accounts and Services.

2. Set-off Clause

The Bank may reduce (whether by combination or unification of
accounts, by set-off or otherwise) the amount of any obligation
(whether matured or unmatured) in respect of any type of
Account, owed by the Bank to the Customer by the amount of
any obligation (whether actual, contingent, matured, or
unmatured) owed to the Bank or its related branches by the
Customer regardless of the place of payment or currency of any
obligation.

3. Payment Services provided under Directive (EU)
2015/2366 of the European Parliament and of the
Council of 25 November 2015 (“PSD2")

3.1 The Customer shall give the Bank prior written notice that it
wishes to appoint or remove an account information service
provider (an "AISP") or a payment initiation service provider

(a "PISP") (as defined under PSD2) and/or a payment services
provider referenced in Article 65 PSD2 that issues card-based
payment instruments that can be used to initiate payment
transaction from Account(s) held at the Bank (each a “TPP"). The
Customer shall exercise reasonable care when selecting,
appointing and making use of a TPP.

3.2 The Bank is not liable for any damage, liability and/or loss
that the Customer suffers or incurs in connection with the
appointment or use of a TPP. The Customer shall be liable to the
Bank for any damage, liability and/or loss arising from or
incurred by the Bank in connection with the appointment or use
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Tesn MecTHu ycnoBusi, oTHacsLwy ce 3a CmeTkn n O6enyxBaHe
Ha TepuTopuaTa Ha bbnrapus, gonbneaTt U/Mnu N3MeHsT 1 Tpsibea
[a pasrnexagar 3aefHo c YcrnoBusita 3a BogeHe Ha CmeTka n
O6cnyxBaHe (,06wm Ycnosus”), YcnoBusita 3a NoBepuUTENHOCT 1
3awmTa Ha nuyHnTe aaHnu (,YM3710"), kakto u ¢ PerynatopHute
Mancksanuns n Jeknapauun (PY), kbaeto e npunoxumo. B
cny4yan Ha HecboTBeTCcBME Mexay ObwuTe ycnosus, Y3,
MecTHuTe ycnosus unu PUL, nocnegHute umat npeaumcTso.

BaHkaTa vma npaBo fa u3meHsi HactoswmTe MecTHU ycrnosus,
O6wwure ycnosus, YM3NA n PUL , kaTo nameHeHusTa ca
NPUNOXUMU KbM BCUYKM KINMEHTU 1 NpuW OTNpaBsiHe Ha
npeaBapuTesiHO NMCMeHo yBeaoMreHune o Knuexra.

1. OGe3weTeHne

KnueHTsT ce cbrnacsisa ga obeswetn baxkaTa (B ToBa Uncno,
6e3 orpaHuyeHne, HeMHN AUPEKTOPU, areHTU 1 CRYXXUTenu) u aa
3awmTtn 1 obeswet baHkata npy BCAKakBM NPeTeHUMKN, Bpeay u
3arybu, NpuyrHeHn 1 OT TPeTu CTpaHu (B TOBa YMCIO CbaebHN
pasxoam v Takcu), KakTo 1 3a pa3xoau (HapuyaHu obuo “3arybu”)
NpoV3TUYaLLM OVPEKTHO UMM MHOAMPEKTHO OT nogabpXKaHe Ha
CwmeTkun 1 npegoctaBsiHe Ha OBcnyxsaHe; Npy ycrnosue ye
3arybute He Npom3TN4aT AVPEKTHO OT YMUCHLI 1 rpyba
HebpexxHOCT unu 3noynoTtpeba ot cTpaHa Ha baxkarta, npu koeTo
BaHkaTa HAMa aa 6bae obeslieTsaBaHa. ToBa obeslueTeHne e
OBIDKUMO 1 crieq, 3akpuaHe Ha CMeTKM Unu npekpaTsBaHe Ha
ObcnyxBaHe.

2. Knaysa 3a npuxBaujaHe

BaHkaTta nma npaBo ga Hamanu (C koMGuHMpaHe unu obeguHeHve
Nno CMETKM, C NpMXBaLLaHe Unu no Apyr Ha4ynH) pasMepa Ha KoeTo
1 Aa e 3agbrkeHne (M3McKyemo unu He) no Bcekn Bua Cmetka,
Obmxkumo ot baHkaTa kbM KnmeHTa ¢ pasmepa Ha koeTo u fa e
3abIKeHVe (OENCTBUTENHO, YCIIOBHO, U3UCKYEMO UMK He)
ObMKkMMO Ha baHkaTa unu HenHW cBbp3aHn kNnoHoBe oT KnveHTa,
0e3 3HayeHVe OT MSACTOTO Ha nnallaHe unu BanyrtaTa Ha
3abIIKEHNETO.

3. TMnartexHun ycnyrun, npeaocTaBsAHMU, CbracHo
OunpektnBa (EC) 2015/2366 Ha EBponenickusi
napnameHT u Ha CbuBeTa oT 25 HoemBpu 2015
roauHa (“PSD2”)

3.1 KnuneHTbT NpeaBapuTenHo yBegomssa baHkarta B nucmeHa
dopma , Ye xxenae Aa HazHauv UK Aa nNpeMaxHe AOCTaBYMK Ha
yCryrv no npegocTaBsHe Ha nHdopmMaums 3a cmeTka (“AISP”) nnn
[0CTaBYuK Ha ycryra rno uHuuumpaHe Ha nnawaxus (“PISP”) (kakto
e onpepeneH B PSD2) 1 / unu JoctaBuvK Ha NNaTexHn ycnyru,
nocoyeH B un. 65 ot PSD2, konTo n3gaBa nnaTexxHn UHCTPYMEHTH,
CBBP3aHuW C kapTu, KOUTO MoraT Aa 6baaT U3non3saHu 3a
VHMLMMpaHe Ha nnaTexHu onepaumy ot CmeTku, npu baHkaTta
(Bcsika ot Tax e “TPP”). KnueHTsT TpsibBa fa nonara pasymHu
rpWXM Npu n3bopa, HazHayaBaHeTo 1 U3nonasaHeTo Ha TPP.

3.2 baHkaTa He HOCM OTTOBOPHOCT 3a KakBUTO 1 Aa buno wetw,
OTrOBOPHOCTY 1 / nnu 3arybu, HanpaBeHu U NOHeCeHu oT
KnueHTa BbB Bpb3ka C Ha3Ha4aBaHETO UMW U3MON3BaHETO Ha
TPP. KnueHTbT e oTroBopeH npef baHkata 3a BCSIKaksM LLETH,
OTrOBOPHOCTYU U / nnu 3arybu, Bb3HMKHANM Unm noHeceHn ot
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of any TPP by the Customer (except in the event such damage,
liability and/or loss is directly caused by the Bank's fraud, gross-
negligence or wilful misconduct).

3.3 If the Bank refunds an unauthorized, unexecuted, defective or
late payment transaction, and reasonably determine that such
payment transaction was unauthorized, unexecuted, defective or
late as a result of the Customer's negligence, wilful default or
fraud, the Customer acknowledges and agrees that the Bank may
reverse any such refund credited to the Customer's Account
together with related interest and deduct the Bank's reasonable
costs.

3.4 The Bank may refuse access to TPPs for objectively justified
and duly evidenced reasons relating to unauthorized or
fraudulent access to the Account(s). In such cases, unless the
Bank is prohibited by applicable law, the Bank will inform the
Customer that TPP access to the Account(s) has been denied and
the reasons therefor. The Customer agrees that the Bank may
make reports of denied TPP access to regulatory and other
authorities, which may contain data confidential to the Customer.
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BaHkaTa BbB Bpb3ka C Ha3Ha4YaBaHeTO MW MOM3BaHETO, Ha KOeTo
n ga e TPP ot KnueHTa (C n3kmtoyeHne Ha cryqaute, npyu Kouto
TakvBa LeTW, OTTOBOPHOCTTA U / nnu 3arybaTa ca npsiko
npuynMHeHn oT noBefeHne Ha baHkaTa, kKoeTo Moxe fa ce
onpegenu kato naMama, KakTo v B criydanTe Ha rpyba
HeOPEXHOCT UMK YMUCHI OT cTpaHa Ha baHkara).

3.3 B cnyyan ye baHkata Bb3CTaHOBM HEYMbITHOMOLLEHA,
Hen3nbiHEHa, HETOYHO M3MbJIHEHA UMK 3aKbCHSAMa NnaTexHa
onepauus 1 pasymMHO yCTaHOBU, Ye TakaBa nnaTexHa onepauus e
6una HeymbNHOMOLLEHa, HeN3Mb/IHEHa, HETOYHO U3MbIIHEHA UK
3aKbCHANAa B pe3ynTaT Ha noBefeHne Ha KnneHTa, KoeTo Moxe Aa
ce onpegenu kaTto uamama, KakTo 1 B criyqauTe Ha rpyba
HeOPEeXHOCT UMM YMUCHI OT cTpaHa Ha KnuneHTa, KnneHTsbT
pa3bupa un ce cbrnacsiea, Ye baHkata moxe Aa cTopHupa cymara,
cBbp3aHa ¢ Bcsika nofobHa nnaTexHa onepauysi, 3aBepeHa rno
cmeTkaTta Ha KnuneHTa, 3aeJHO CbC CbOTBETHWUTE NVXBU U Aa
npucnagHe pasyMHuUTe pasxoau, noHeceHu ot baHkara.

3.4 baHkaTa MoXe aa oTkaxe AocTbn Ha TPP nopaan o6eKTuBHO
060CHOBaHU 1 HAAMNEXHO JoKa3aHW NMPUYMHK, CBBbP3aHu C
HepaspeLleH unm namameH gocton Ao Cmetkute. B Te3m cnyyau,
OCBEH aKo He e 3abpaHeHOo OT MPUIOXMMOTO 3aKOHOAATENCTBO,
BaHkaTta nHdopmupa KnueHta, 4e goctbnbuT Ha TPP go CmetkaTa
(nTe) e oTKasaH, KakTo U CbOTBETHUTE MPUYMHK 3a OTKa3a.
KnueHTsT ce cbrnacsiea, Ye baHkata Moxe Aa U3rotes oT4eTn 4o
perynaTopHu 1 Apyru opranu 3a TPP, Ha KouTo e oTka3aH 4OCTb,
KOWTO OTYETW MOraT [a CbAbpXaT NOBEPUTENHU OAHHN 32
KnuenTa.
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Regulatory Disclosures, Declarations &

Representations

PerynaTopHvl N3NCKBAHUA U OEKI1apaunin

These Regulatory Disclosures, Declarations, and Representations
("RDDR") for Accounts held and Services provided in Republic of
Bulgaria, supplement and/or amend, and are to be read together
with the Master Account and Service Terms or any other terms and
conditions that may be in effect ("MAST"), Confidentiality and Data
Privacy Conditions (“CDPC") of the Bank, and Local Conditions, if
any.

1. Corporate Opt Out for Payment Services

Pursuant to and for the purposes of the second European
Payment Services Directive 2015/2366/EC and derivative
national laws and regulations, each as amended from time to
time ("Payment Services Laws'"), to the extent the Bank is
providing payment services to the Customer, the Customer
agrees that those Payment Services Laws which may be
disapplied where the payment service user is not a consumer or
micro-enterprise are all so disapplied with respect to the
Customer.

Hactosawwte PerynatopHute Mancksanus n Jeknapauum (,PUNO)
3a oTkpuT CmeTkn 1 OBenyxBaHe, NpefocTaBeHo B Penybnuvka
Bbnrapvs gonbneat u/unu n3aMeHsT n Tpsibea aa 6vaaT
pasrnexagaHun 3aeHo C YCcrnosuaTa 3a BOAeHe Ha cMeTka 1
obcnyxBaHe unv 3aegHo ¢ Apyru npunoxumu ycnosus (,06Lwm
Ycnosus®), Ycnosusita 3a NOBEPUTENHOCT U 3alUMTa Ha NNYHUTE
naHHm (,YN3N4") va baHkaTa, kakTto 1 MecTHUTe ycroBwus, ako
TakviBa ca NpUNoXuMm.

1. W3knwoyveHue, NpUNoXNUMO KbM Nosi3BaTenu, Ha
nraTexHu ycnyru, KOnto He ca nOTpeﬁVlTenVl

CbrnacHo 1 3a uenuTe Ha BTopaTta eBponeiicka QupektuBa 3a
nnatexHute ycnyrn 2015/2366 / EO v npomstuyawiure ot Hes
HaLMOHanHN HopMaTMBHW akToBe, KakTo MoraT Aa 6baar
M3MeHsIHM OT BpeMe Ha BpeMme ("3akoHu 3a nnatexHute ycnyrn"),
nokonkoTo baHkata npegoctaes nnatexHu ycnyrm Ha Knuexra,
KnneHTsT ce cbrnacsea, 4e Te3n 3akoHu 3a NnaTexHuTe ycnyru,
KOWTO MoraT [ja He ce npunarar, B cryyanTe korato nonssarensr
Ha nraTexHW yCrnyrn He e NoTpebuTen unu MUKpoNpeanpusTye,
HAMa Ja ce npunarat 1 no oTHoLleHne Ha KnueHTa.
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