Treasury and Trade Solutions

Master Account and Service Terms
Yco8uda 3a s8o0eHe Ha cCMemkKda

u obcaymsaHe

1. Introduction

11 These Master Account and Service Terms (the
"MAST"), the Confidentiality and Data Privacy
Conditions (“CDPC"), and any applicable “Country
Addendum” apply to each account (an “Account”)
and any product or service (a “Service") utilized
by the Customer and are binding on both the
Customer and the Bank. References to the
“Bank"” mean the direct or indirect subsidiaries of
Citigroup Inc., including the related branches of
such subsidiary, holding the Account or providing
the Service.

1.2 If thereis a conflict between the MAST and any
Country Addendum, the Country Addendum
prevails; and if there is a conflict between the
MAST or any Country Addendum and any
agreement or other conditions relating to a
Service (a “Service Agreement”), that Service
Agreement prevails. The Customer will separately
receive Service-related materials (including Cash
Management User Guide(s), user manuals, training
materials, and other Service-related instructions)
that will provide a description of the Bank's
Accounts and Services, including instructions
for onboarding and general use. Both parties
agree to act in accordance with Service-related
materials, which may be updated from time to
time and provided to Customers through the
Bank's regular channels.

1. BbBepgeHue

11

1.2

Tesun YcnoBKA 3a BOAEHE Ha CMETKa 1 06CyKBaHe
(,,06wWwm ycnosma“), YcnosmaTa 3a NoBepuUTeIHOCT
1 3alMTa Ha IMYHKUTe aanHm (,YN314°) n
BCAKAKBM MPUNOKUMM , JONBAHUTENHU

yCNnoBUA 3a AbprKaBa“ ce npuaaraT KbM BCsKa
cmeTKa (,CmeTKa”) 1 Bcekn NpoayKT Uau ycayra
(,06cny»KBaHe"), 13M0a3BaHN OT KaneHTa u ca
06BbP3BaLLLM KaKTO 33 KNMeHTa, Taka v 3a baHKkara.
Mo3oBaBaHMA KbM ,BaHKaTa” 03Ha4YaBaT NpeKn
WM KOCBEHW OblUepHWM ApyKecTsa Ha Citigroup
Inc., BK/OUUTETHO CBBP3aHMTE K/IOHOBE Ha
TaKMBa AbLLEPHM APYKECTBA, KOUTO NOAIbPMHKAT
CmeTKaTa unm npenoctasat O6cyKBaHe.
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B cnyyait Ha npoTrBopeyre mexay ObuwmTte
YC/I0BMA M KOMTO M Aa e [JoNbAHUTENHW YyCNOBKA
3a 4bpiKaga, JonbAHUTENHUTE YCIOBUA 33
[bpyKaBa MMaT NPUOPUTET; KaKTO U B Cy4al

Ha npoTusopeure mexay ObmTe ycnosums

NN KOUTO M Aa e [lonbAHUTENHW YCA0BMA 33
[IbpyKaBa M KOMTO 1 Aa e I0r0BOP MW AIpYTu
ycnoBua, cebp3aHu ¢ O6cnyrKeaHe (,Jorosop

3a obcnykBaHe”), npeaMMCTBO MMa [JoroBopsbT
3a O6cnykBaHe. KNMEHTHT OTAE/HO LLEe NoayYn
maTepuanu, cebp3aHu ¢ ObcnyKBaHETO
(BRNtOUMTENHO PBKOBOACTBO 33 NOTPebUTENA
OTHOCHO YyMNpaBaeHne Ha Napu4YH1 NOTOLLM,
MHCTPYKLMK 32 NoTpebuTens, y4ebHr matepranm
N APYTN MHCTPYKLMK, CBBP3aHK ¢ OBCyKBaHETO),
KOMTO LLie NpeslocTaBAT onvcaHne Ha CMeTKUTe

1 OBCyKBAHETO OT CTpaHa Ha baHKaTa,
BK/IOYMTENHO MHCTPYKLIMM 33 MPUCHEAMHABAHE U
3a 0bua ynotpeba. M aeTe cTpaHu ce cbrnacasat
[la AeicTBaT B CbOTBETCTBME C MaTepuanuTe,
cBbp3aHu ¢ O6CYKBAHETO, KOWUTO MoraT Aa 6baaT
NepuoaMYHO aKTyanM3npaHu U NpeaoCcTaBeHu Ha
KnneHTuTe Ypes obuyaitHTe KaHaau Ha baHKaTa.
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1.3 When used herein, “Terms" refers collectively
to the MAST, CDPC, and any applicable Country
Addendum or Service Agreements.

Authority

The Bank may rely on the authority of each person
designated in writing or in a form acceptable to the
Bank by the Customer to send Communications (as
defined below) or perform any other action until the
Bank has received written notice acceptable to it of any
change from a duly authorized person and the Bank has
had a reasonable time to act (after which time it may
rely on the change).

Communications

3.1 The Customer and the Bank will comply with
certain agreed security procedures (the “Security
Procedures”) designed to authenticate the
Customer’s log-on to the Bank's connectivity
channels and to verify the origination of
communications between Bank and Customer
such as enquiries, data and other information
exchanges, advices, transactional instructions,
and account opening and maintenance
instructions (each a “Communication”).

3.2 The Customer agrees that (i) the Bank may act
on Communications received in compliance with
the Security Procedures; and (ii) the Customer
will be bound by any Communication validated by
the Bank according to the Security Procedures.
Furthermore, the Bank is not obliged to do
anything other than what is contained in the
Security Procedures to establish the authority or
identity of the Customer sending or receiving a
Communication and may rely upon such authority
and identity if the Bank complies with the Security
Procedures. The Bank is not responsible for
errors or omissions made by the Customer or
the duplication of any Communication by the
Customer and may act on any Communication
by reference to a bank identification or account
number only, even if a bank or account name
is provided. The Bank has the right to refuse
to act on any Communication where the Bank
reasonably doubts the Communication’s contents,
authorization, origination, or compliance with the
Security Procedures. The Bank will promptly notify
the Customer (by telephone, if appropriate) if a
Communication is not acted upon for any reason.

1.3 TepmuHbT ,YcnoBua®, KakTo e M3Mnos3BaH TyK,
obxBala ObwmTe ycnosus, YN3/1/, KakTo u
BCUYKM MPUAOKNUMU [JONBAHUTENHM YCIOBMA 33
ObprkaBa nam [loroBopu 3a 06C/yKBaHe.

MbaHOMoOLWMA

baHKaTa MoXKe [la pa3unTa Ha npeacTaBMTeHaTa

B1IACT Ha BCAKO /IMLLE, YT b/IHOMOLLEHO OT KaneHTa
NMCMEHO MK B NpMemnBa 3a baHkata dopma aa
manpauia CboblieHna (KakTo ca AedUHUPaHK No-a0AY)
NNV i@ U3BbPLIBA APYrW AENCTBUS [0 NOYYaBAHETO

oT baHKaTa Ha MUCMEHO yBeOMIEHWE, OT HaA1eXKHO
YMb/IHOMOLLLEHO /INLIE 33 HACTBNWUAN MPOMEHM U MPK
YC/NI0BUE, Ye e AafieH JocTaTbuyeH CPOK Ha baHKkaTa (crea,
KOMTO CPOK MPOMEHUTE MMAT AENCTBME CNPAMO Hes).

CvobLieHuna

3.1  KnumeHTsT 1 baHKaTa Le cna3eaT onpeaeneHn
CbraacyBaHu NpoLeaypu 3a CUrypHOCT
(,MpoueaypuTe 3a CUrypHOCT"), NpeAHa3HauYeHn
2 YLOCTOBEPAT BAM3AHETO Ha KaveHTa B
KaHasMTe 3a Bpb3Ka Ha baHKaTa 1 Aa NnoTBbpAAT
npomnsxoaa Ha CboblleHnATa mexay baHkaTta u
KAreHTa, KaTo Hanpumep 3anuTeaHKus, obmeH
Ha AaHHW 1 Apyra MHbopmaLmsa, CbBeTH,
HapeXAaHus 3a CK/ItoYBaHe Ha CAe/KN 1
MHCTPYKLLMM 33 OTKPMBAHE M NOAAbPIKAHE Ha
CcMeTKa (HapuyaHu nootaenHo ,,CbobuweHne”).

3.2  KAMeHT®T ce cbrnacasa, Ye (i) baHkaTa moske
na obpabotsa CbobLieHUsA, NONYyYeHN B
cboTBeTCTBME C lNpoueaypuTe 3a CUrypHOCT; U
(ii) KnneHTsT Wwe 6bae 068bp3aH oT ChobLieHus,
Ba/MAMpaHu oT baHKaTa B CbOTBETCTBUE C
MpoueaypwuTe 3a CMrypHOCT. Hello noseye,
BaHKaTa He e ANbXKHA Aa Npeanprema
ApYyrv AeCTBMA, OCBEH CbAbPKALLMTE Ce B
MpouefypuTe 33 CUrypPHOCT, 33 YCTaHOBABAHE Ha
Mb/IHOMOLLMETO UM CAMOJIMYHOCTTa Ha KaneHTa,
M3npaLLall v nonyyasal CbobLieHue 1 Moske
[a AelcTBa Bb3 OCHOBA Ha TakoBa Mb/IHOMOLLMeE
N MAEHTUYHOCT, NPK yC0BKe Ye cbbatoaaBa
MpouenypuTe 3a CUrypHoOCT. baHKaTa He Hocu
OTrOBOPHOCT 3a rPeLLKM UK MPOMYCKKM, A0MYCHATK
oT KaneHTta nnmn aybamparHeTo Ha CbobuleHme
OT HEro 1 MOXe i@ npeanpuema AencTems no
BCcAKO CbobLlLEeHMe, N030BaBalikM ce eAMHCTBEHO
Ha 6aHKoBa MAEHTUOUKALMA MM HOMEpPa Ha
CMeTKaTa, I0PU 1 Aa e NoCoYeHo 1me Ha baHKaTa
WAM Ha CMeTKaTa. baHKaTa Mma NpaBo Aa OTKaxKe
2 AelcTBa Bb3 0cHoBa Ha CbobLLeHWe, KoraTo
BaHkaTa MMa ocHOBaTE/IHWM CbMHEHMWA OTHOCHO
CbAbPKAHMETO, MPOMN3XOAa UM OTOPU3MPAHETO
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3.3

4. Credits and Debits

4.1

4.2

4.3

If the Customer requests the Bank to recall, 33
cancel, or amend a Communication, the Bank

will use its reasonable efforts to comply and the

Customer will be responsible for all costs, losses,

and other related expenses.

The Bank is not obliged to make a credit to 41
an Account before receipt by the Bank of a

corresponding and final payment in cleared

funds. If the Bank makes a credit before such

receipt, the Bank may reverse all or part of

the credit (including any interest thereon) and

require repayment of an amount corresponding

to such credit if there are insufficient funds in the

Account.

The Bank may, but is not obliged to, debit 4.2
an Account, whether based upon payment
instructions from the Customer or in accordance
with the Terms that might result in or increase

a debit balance. If the total amount of debits

to an Account at any time would exceed the
immediately available funds credited to the
Account, and any available credit lines that may
be utilized for such purpose, the Bank may decide
which debits it will make in whole or in part and in
the order the Bank selects.

Unless otherwise provided in written agreement 43
signed by the Bank and the Customer, the Bank

may at any time cancel any extensions of credit

with respect to any Account or Service. The

Customer will transfer to the Bank on closure

of an Account or otherwise on demand from

the Bank sufficient immediately available funds

to cover any debit balance on an Account or

any other utilized extensions of credit and any

interest, fees, and other amounts owed.

4. 3aBepsaBaHe u 3agbKaBaHe Ha CmeTKa

Ha CbobLLeHMe MAN OTHOCHO CbOTBETCTBMUETO C
MpoLeaypuTe 3a curypHocT. baHKaTa Le yBeaoMu
cBoeBpemeHHO KaveHTa (Mo TenedoH, ako e
YMECTHO), aKo MO KaKBaTo M [ia € MpuUMHa, He e
npeanpuena aenctsre no AaaeHo CboblieHue.
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AKo KnneHTbT yBeZomm baHKaTa, ve enae

0@ OTTerNu, aHyamMpa uav NPOMeHn AageHo
CbobuieHne, baHKaTa LLe NOM0XKM PasyMHM
YCUANA, 33 ia YA0BAETBOPU UCKAHETO M KAMEeHTBT
LLIEe NOHeCe BCUYKM TaKeK, 3arybu uav apyrm
pasxoau, CBbP3aHu C TOBa.

BaHKaTa He e 3aab/KeHa fa 3aBepsABa AadeHa
CmeTKa npeau Aa e nosyynaa CboTBEeTCTBALLO M1
OKOHYaTEeNHO MAallaHe B cBOHBOAHM CpeacTBa.

B cnyuyait Ye baHKaTa M3BBPLUK 3aBEPABAHETO
npeay fa e nonyyvna cpeacTsata, Ta UMa Npaso
[1a O OTMEHW U3UAN0 UM OTHACTM (BKIOUMTENHO
C HauyMCNeHaTa IMXBa) M 1@ NMOMCKa BpbliaHe Ha
CyMa, paBHa Ha 3aBepeHarta, ako no CmeTtkara
HAMa 10CTaTbyHa Ha/IMYHOCT.
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BaHKaTa MOe, HO He e 3a4b/KeHa, Aa LebuTupa
CMeTKa, Bb3 OCHOBA Ha MHCTPYKLMMTE 3a NallaHe
oT KAveHTa nam B CbOTBETCTBME C YCN0BMATA,
KOWTO MOXKe Aa floBefaT 40 Bb3HMKBaHE UK
yBenYaBaHe Ha AebuTHuA 6anaHc. B cayyan ve
obuiata cyma Ha aebutute no CMeTKa, B KOMTO

1 4@ e MOMEHT 61 10Be/10 10 NpeBMLWaBaHe Ha
HaNMYHOCTUTE, 3aBepeHmn No CMeTKaTa U BCUYKM
HaNIMYHM KPeAUTHM IMHUK, KOMTO MOoraT Aa 6baaT
M3MoN3BaHM 3a Ta3u e, baHKkaTa MMa NpaBo

2 pely Ko HapeXAaHWsA 3a 3ab/XKaBaHe 43
M3Mb/IHM (M3L,A10 UM OTHACTM U CbINAcHO M3bpaH
OT HeA pea).

OCBEH aKo He e YyroBOpeHo Apyro B NMCMeH
[,0roBOp, CKAOYeH mexay baHkaTta n KnveHTa,
BaHKaTa Moe Mo BCAKO Bpeme Aa NpeKkpaTu
BCAKO NpeAoCTaBAHe Ha KpeamT No OTHOLIEHWe
Ha CmeTKa nnamn ObcnykeaHe. Mpu 3akpmBaHe
Ha CmeTKaTa 1v Npy NoMCcKBaHe oT baHKaTa,
KAneHTBT ce 3aab/1KaBa Aa npeseie Ha baHkaTta
[0CTaTbyYHO HAIMYHM CPeACTBa, Taka ve Aa
nokpue AebuUTHOTO canao no CmeTKaTa, KakTo
N 213 U3bIKM BCUYKM YCBOEHW CPeCTBA MO
npeaoCTaBeH KPeauT, BCUYKM SINXBU, TaKCK U
OPYTU OB/KUMU CYMI.
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5.

Checks and Payment Instruments 5.

The Customer agrees to make reasonable efforts to
avoid any fraud, loss, theft, misuse, or dishonor in
respect of checks, payment instruments, and related
materials. The Customer will promptly notify the Bank
in writing of the loss or theft of any check or payment
instrument and will return to the Bank or destroy any
unused checks, payment instruments, and related
materials when the relevant Account is closed.

Statements and Advices 6.

The Bank will deliver or make statements and advices
available electronically unless instructed otherwise by
the Customer or electronic delivery is not recognized
under applicable law. The Customer will notify the Bank
in writing of anything incorrect in a statement or advice
promptly and, in any case, within thirty (30) days (or, if
longer, the mandatory minimum period defined under
applicable law) from the date on which the statement or
advice is sent in writing or made available to the

Customer. Nothing herein is intended to prevent the
Customer from notifying the Bank of any errors or
corrections beyond such time, provided that the Bank
will not be responsible for any losses caused by such
delay in notification.

Interest, Fees, and Other Amounts; Set- 7.
off; Right to Debit

71  The Customer will pay to the Bank all fees,
interest, and other amounts that apply to the
Accounts and Services.

7.2 Unless otherwise agreed in writing, the Bank may
modify any fees, interest rates, and other amounts
at any time, subject to any legal requirement as to
notice.

7.3 The Bank may reduce (whether by combination or

unification of accounts, by set-off or otherwise)
the amount of any obligation (whether matured
or unmatured) in respect of any type of account,
owed by the Bank to the Customer by the amount
of any obligation (whether actual, contingent,

YeKoBe U NNaTeXXHU UHCTPYMEHTHU

KNIMEHTBT ce cbrnacasa Aa NOOKM PasyMHU YCUANA
3a n3bAreaHe Ha BCAKaKBa M3mMama, 3aryba, Kpaxoa,
3710ynoTpeba MM HeYeCTHOCT BbB BPb3Ka C YEKOBE,
NNATEXHN UHCTPYMEHTU 1 CBBbP3aHM C TAX AOKYMEHTU.
KAIMEeHTHT ce 3a4b/1)KaBa CBOEBPEMEHHO A3 YBEI0MM
baHKaTa B nMcMeH BKA, 3a 3arybata unm Kpaxbata

Ha BCEKM YEK MW MIATEXEH MHCTPYMEHT 1 A3 BbpHe
Ha BaHKaTa, Man 4@ YHULLOMKM BCUYKM HEU3MOA3BaHM
YEKOBE, NIATEKHWU UHCTPYMEHTU M CBbP3aHM C TAX
[OKYMEHTU MpM 3aKpMBaHe Ha CboTBeTHaTa CmeTKa.

N3BneueHusa no CmetKa n aBu3a

baHkarTa Lie npeaocTtasa nssaedeHma no CmeTka 1 aBr3a
MO e/IeKTPOHEH MbT OCBEH aKO He e MHCTPYKTUPaHa no
OPYr HauMH OT KIeHTa nan OCBEH ako NpefoCTaBAHETO
MO e/IeKTPOHEH MbT He e NMPWU3HATO CbIIAaCHO
NPUIOKMMOTO MPaBO. KNMEeHTHT yBeoMABa baHKaTa

B NMUCMEH B/, 33 BCAKA HETOYHOCT B M3B/1I€YEHNETO

no CMeTKaTa UM aBm130 B CPOK A0 TpuaeceT (30) AHm
(Mnn B 334 BKUTENHNA MUHVMAZIEH CPOK, OonpeseneH
CbIACHO NPUNIOKMMOTO NPABO, aKo TOM e NOo-Ab/br)

OT AaTaTa, Ha KOSTO V3B/IEYEHNETO MM aBMU30TO
e V3npaTeHo A0 KAMeHTa B MMCMEH BU MU My €

6110 NpeaoCcTaBeHo. HacToALLOTO HAMa 3a e/ Aa
Bb3npenaTcTsa KaneHTa Aa ysegomn BaHkaTa OTHOCHO
KaKBMUTO 1 A3 € rPeLLKM NAM KOPEKLMM Cea n3TuyaHe
Ha TO3M CPOK, Npu ycaoBMe Ye baHKaTa HAMa Aa bbae
OTroBOpHa 3a 3arybu, NpuUyMHeHn oT TakoBa 3abasaHe
Ha yBeAOMEHMETO.

JNuxewn, Takcu u apyru cymu; NpuxsallaHe;
MNpaBo Ha 3aabmKaBaHe Ha CmeTKa

71  KnmeHTbT 3annalla Ha baHKkaTa BCUYKM TaKeK,
JIVXBW U OPYTW CYMK, CBbp3aHM CbC CMeTKUTE U
O6cny:KBaHeTO.

7.2 OCBeH aKo He e 4OroBOPEHO APYro B MMCMEHa
dopma, baHKaTa MOKe 12 NPOMEHSA BCUYKM
TaKCK, IMXBU M APYTM CYMM NO BCAKO BPEME,

B CbOTBETCTBME C MPUNOKMMMUTE 3aKOHOBU
WN3MCKBaHMA, KaTO HanpyYMep M3MCKBaHMA 3a

yBe4goMABaHe.

7.3 baHKaTa MOXe Aa Hamaau (Ypes KombuHMpaHe
nnn obeamHABaHe Ha CMETKK, Ypes NpmxsallaHe
WAN NO APYT HAaYMH) pa3mepa Ha KoeTo u Aa e
3a4b/IKeHNe (HE3aBMCHMO Aan U3UCKYEMO UK
He) NO OTHOLLEHME Ha BCAKAKBB BUA, CMETKa,

ObKUMO OT BaHKaTa KbM KineHTa, ¢ pasmepa Ha

BX13W) EH dHegeXraTes eH oged|]
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7.4

matured, or unmatured) owed to the Bank by the
Customer regardless of the place of payment or
currency of any obligation.

Unless otherwise agreed in writing, the Bank

may debit any Account for fees, interest, or other
amounts due to the Bank in respect to any type
of account or obligation owed to the Bank until the
Account is closed. The Bank may also debit any
Account for credits made to the Account in error.

8. Taxes

8.1

8.2

All fees, interest, and other amounts are payable
to the Bank without deduction for taxes (including
any local tax equivalents) or amounts of a similar
nature (including related interest and penalties)
(“Taxes"), which are the responsibility of the
Customer. If the Customer is required to deduct or
withhold Taxes from any payment in accordance
with applicable Government Requirements,

the Customer will increase the payment to the
Bank to the extent necessary so the Bank receives
a sum equal to the sum the Bank would have
received if no such deduction or withholding had
been made. If any such Taxes are paid by the
Bank or any of its affiliates, the Customer will
promptly reimburse the Bank for such payment.

The Customer is responsible for all Taxes on
earned interest and other payments made

by the Bank to the Customer or on behalf of

the Customer. If required by any applicable
Government Requirement (as defined below),
including, without limitation, the Foreign Account
Tax Compliance Act (“"FATCA"), the Bank will
deduct or withhold for or on account of Taxes
from any such payments to or on behalf the
Customer. The Bank will timely pay the full
amount withheld to the relevant governmental
authority in accordance with such Government
Requirement. The Bank will notify the Customer
of any such withholding as soon as reasonably
practicable.

7.4

KOeTOo 1 [ia e 3ab/IKeHne (HE3aBUCUMO

0anM Bb3HUKHAO, YC/I0BHO, M3UCKYEMO NN
HEeM3MCKYEMO), AbMKMUMO OT KAMeHTa KbM
BaHKaTa, HE3aBMCMMO OT MACTOTO Ha MN/allaHe
WAW BanyTaTa Ha 3ab/IXKEHMETO.

OcBeH aKo He e 0roBopeHo Apyro B NMCMeHa
dopma, baHKkaTa Moske fa AebuTrpa BcAKa CmeTKa
C TaKCK, IMXBU UM APYTU CYMM, KOUTO CU 1A
OBKMMM MO OTHOLLEHME Ha BCAKAKbB BUA, CMETKA
WK 3a4b/KEHWE, IbIKUMO Ha baHKaTa, 40
3aKkpumBaHeTo Ha CmeTKaTa. baHKaTa MosKe Cblo
TaKa Aa 3aa4b/KM BCAKa CMeTKa CbC CyMM, KOUTO
norpeLuKa ca 3asepeHu no CmeTtkaTa.

8. [OaHbum

8.1

8.2

BCUYKM TaKew, INXBK M APYTM CYMM Ca NAATUMM Ha
BaHKaTa 6e3 yapbKKM 3a AaHbLUM (BKAOUMTESHO
BCMYKM MECTHW EKBMBANIEHTW Ha A@HbLUM) UK
CYMM OT NOZ0OHO eCTECTBO (BKIOUNTEHO
CBbP3aHM C TAX IMXBU 1 HEYCTOMKM) (,,[aHbLm”),
33 KOMTO O0TroBapa KaneHTta. AKO KAneHTsT e
3ab/IKEH @ NPUCNaaa Uan yabpxKa AaHbLM

B CbOTBETCTBME C MPUAOKMMM VI3UCKBAHNS

Ha [bPKaBHM OpraHu, KAMEHTST Lie yBeanyn
pa3mepa Ha naallaHeTo Kbm baHKaTa 4OKOIKOTO
e HeobxoAMMo, 3a fa Nosyym baHKkaTta cyma,
paBHa Ha cymaTa, KoaTo baHkaTa 6u noayyumna
aKo He ce NpaBuW NpucnagdaHe UAu yabpxaHe. Ako
TakmBa [JaHbLy ca naateHn oT baHKkaTa uan Hakoe
CBbP3aHO 1LEe Ha baHKaTa, KAMeHTHT HesabaBHO
Le Bb3CTAaHOBW Ha baHKaTa Takaea cyma.

KAMEeHTBT e 0TroBOpeH 3a BCUYKM [aHbLM BbPXY
nosyvyeHaTa MxBa 1 ApYyr NNallaHnsa, NnpaBeHu ot
baHKkaTa KbM KaneHTa nam ot umeTo Ha KaneHTa.
AKo cnefBa oT M3nckBaHe Ha AbprKaBeH opraH
(KakTO e AedMHMpPaHO NO-40NY), BKAOUYUTENHO,
HO He CaMo, AKTa 3a Cra3BaHe Ha 4aHBYHOTO
3aKOHOAATEe/ICTBO BBbB BPb3Ka CbC 3aArpaHnyHU
cmeTkM (,FATCA”), baHKaTa Lie npucnagHe nam
yabPKM [aHblM OT BCAKAKBM TaKMBa NialaHuA
KbM WM 33 CMETKa Ha KaneHTa. baHKkaTa
CBOEBPEMEHHO LLIe MAaTK LAnaTa yaapKaHa cyma
Ha CbOTBETHMA AbPrKaBEH OPraH B CbOTBETCTBME
CbC CbOTBETHOTO M3MCKBaHe Ha AbpKaBeH OpraH.
baHKaTa Lie yBeaOMMN KnmeHTa 3a BCAKO TakoBa
yAbprKaHe Bb3MOXKHO Hal-0bp30.

=]
°
o
®©
o
F
o
w
o
B
[3
E)
F
o
]
o
F
o
=
o
[a)
H
o
3
=
o

‘aHemesaxud] ‘MwWAd MIAdY u noxeL ‘uaxuys

193@ 01ySiy
140-136 {sjunowy J13Y1Q pue ‘saa4 ‘1sasaiu|




Master Account and Service Terms Ycanoeus 3a eodeHe Ha cmemKa u 06cayxeaHe

8.3

The Customer will notify the Bank in writing within
thirty (30) days of any change that causes any
information or representation previously provided
to the Bank on a tax form or tax certification to be
incorrect (e.qg., a change in the Customer's country
of residence or in its legal entity classification, or if
it ceases to be or becomes a financial institution).
The Customer further agrees to provide to the
Bank a corrected tax form or tax certification (and
any necessary supporting documentation).

9. Performance

9.1

9.2

9.3

The Bank will perform in good faith and with
reasonable care, as determined in accordance
with the standards and practices of the banking
industry. In connection with its provision of
Services, the Bank may use any Payment
Facilitator, as defined in the CDPC, and Services
are subject to the rules and regulations of any
such Payment Facilitator.

Neither the Customer nor the Bank will have

any liability for any special or punitive damages,
indirect, incidental or consequential losses

or damages, or any loss of profit, goodwill or
business opportunity, whether or not the relevant
loss or damage was foreseeable or contemplated,
even if one party advised the other of the
possibility of such loss or damage.

The Customer will indemnify, defend, and hold
the Bank harmless from and against all third
party claims, losses, damages, Taxes, penalties,
and costs (including legal fees and expenses)
(collectively "Losses") arising from Customer's
holding Accounts and use of Services; provided
that the foregoing shall not apply to any Losses
to the extent the Losses result directly from the
Bank's gross negligence, willful misconduct, or
fraud. This indemnity shall survive termination of
the Accounts and Services.

8.3  KaveHTbT Wwe yBeaomm baHkata nMcMmeHo B
cpok oT TpuaeceT (30) AHM 33 BCAKA NPOMSAHA,
Mo cKaaTa Ha KoSTO AaaeHa MHGopMaLms nam
OeKNapupaHo obCToATENCTBO, MOCOYEHN NO-PaAHO
npen baHkaTa NnocpeACcTBOM AaHbYHa Gopma Man
AeKnapauusa, CTasaT HenpaBuaHK (Hanpumep,
NpoMsAHa B AbpyKaBaTa Ha npebuBaBaHe Ha
KAneHTa, NpomsiHa B KnacuduKaLmsaTa Ha
HOPUANYECKOTO NNLLE, NN LOPUANYECKOTO ANLE
ce npeBbpHe B UM npecTaHe aa bbae GruHaHcoBa
WNHCTUTYLMS). KNMEHTBT CbLLIO TaKa ce CbrlacAaBa
na npeAocTasu Ha baHKkaTa KopurnpaHa AaHb4Ha
bopma nnm aeknapaums (KakTo 1 BCAKaKBM
HeobXxoAMMM NPUAPYHKABALLM JOKYMEHTH).

9. U3nbaHeHMe Ha 3aAb/IKEeHUATa

9.1 baHKaTa We 1M3NbAHABA 334 b/IKEHNATA Ch
N006POCHBECTHO M C Ab/IKMMATA rpMKa CbracHO
CTaHAAPTUTE M NPaKTUKaTa Ha baHKoBaTa
WMHAYCTPWA. BbB Bpb3Ka C NpeoCTaBAHETO
Ha ObcnyrkBaHe, baHKaTa MoXKe [1a M3Mo3Ba
BCAKaKbB JlOCTaBYMK Ha yCAyrv MO NOAAPBIKKA
Ha nnallaHua, KakTo e gepunupan 8 YM3J/11, kato
O6cny»KBaHETO ce NpeoCTaBA B CbOTBETCTBME C
npaBuaaTa 1 perynaummTe Ha Takbe [loCTaBYMK Ha
YCAYrv NO NOAAPBKKA Ha NAALLAHMA.

9.2 Huto KaneHTsT, HUTO BaHKaTa HOCAT OTrOBOPHOCT
33 KaKBUTO W1 [a € CneuyasiHu UM HakasaTeiHu
BpeW, KOCBEHW, ClyYatHU UK NocaeABallm
3arybm unv Bpeam, Uam NponycHaTy Nonsu,
HaKbpHEeHa penyTaLma Uan NponycHaTu busHec
BBH3MOXHOCTU, HE33aBUCKMMO Aa/IM CbOTBETHATA
3aryba nnv Bpeaa e buna npeasuavma nam
O4YaKBaHa, OPM aKo eaiHaTa CTPaHa e yBeJoMuIa
ApyraTta 3a BEpOATHOCT OT Takaga 3aryba nam
Bpesa.

9.3 KAMeHTHT e o0besLeT 1 3alumTm baHkaTa oT
BCAKAKBM MCKOBE Ha TPEeTM L, 3arybu, Bpeau,
[aHbUp, HeYCTOMKM M pa3xoam (BKAUMTENHO
Pa3Xo4M W TaKCK 33 MPaBHO 06CyKBaHE)
(HapwryaHK 3aeaHO ,,3arybmn”), Bb3HMKBALLM
OT noaAbpKaHeTo Ha CmeTkMTe Ha KaneHTa
1 NpefocTaBaHeTo Ha O6CyKBaHEeTo;
npeasuAeHOTO B MPeAX0AHOTO n3peyeHue
He ce npuaara 3a 3arybu, KOMTo NPOU3TUYAT
OMNPEKTHO OT rpyba HEBPEKHOCT, YMUCHA NN
M3Mama OT CTpaHa Ha baHKaTa. [eicTemeTo
Ha ToBa obe3LeTeHMe We NPOLABLIKN U cnes,
npekpaTaBaHe Ha CmeTkuTe 1 O6CNyKBaAHETO.

BLBUHIXIAdes
EH QUHIHVIAUEY
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9.4

9.5

Any obligation of the Bank with respect to an
Account or Service is subject to the Government
Requirements of the country or territory in which
the Account is held or the Service is provided

and is payable solely by the direct or indirect
subsidiary of Citigroup Inc. that holds the Account
or provides the Service; provided, however, that if
the Account is held or the Service is provided by a
subsidiary that has branches, then such obligation
is payable solely at the branch where the Account
is held or the Service is provided with only the
assets of such branch. The Bank is only obliged
to make payments in respect of an Account or
Service in the currency in which the Account is
denominated at the time of such payment or

as otherwise may be required by Government
Requirement.

Neither the Customer nor the Bank will be
responsible for any failure to perform any of

its obligations with respect to any Account or
Service (including, with respect to the Bank, a
request for payment or transfer from an Account)
if such performance would result in a breach by
it, its related branches, affiliates, or the Payment
Facilitators, of any Government Requirement

or if its performance is prevented, hindered or
delayed by a Force Majeure Event; in such case
its obligations will be suspended for so long as
the Force Majeure Event continues (and, in the
case of the Bank, no other branch or affiliate

will become liable). The Bank reserves the right
to take any action or inaction in compliance

with any Government Requirement or sanctions
(including internal policy related thereto) which
may include blocking, rejecting, suspending,
screening, reporting, and/or refusing to conduct
any transaction or other activity related to any
Account or Service in order to comply with
sanctions . “Force Majeure Event” means any
event due to any cause beyond the control

of the relevant party, such as restrictions on
convertibility or transferability, requisitions,
involuntary transfers, unavailability or acts or
omissions of any Payment Facilitator, denial-of-
service attacks, disruption of telecommunications,
disruption of power or other essential services,
computer viruses or other similar occurrences,
sabotage, fire, flood, explosion, acts of God,
sanctions, Government Requirement, civil
commotion, strikes or industrial action of any kind,
riots, insurrection, war or acts of government or
similar institutions. “Government Requirement”

9.4

9.5

BcAko 3agbmkeHne Ha baHKkaTa, oTHacALLo ce

00 CmeTka nnn ObcnyKBaHe e NoAYMHEHO Ha
MN3MCKBaHMATA Ha AbPMKaBHM OpraHM Ha CTpaHaTa
WM TEPUTOPUATA, Ha KOATO ce Hammpa baHkaTa u
€ NMIaTMMO CaMo OT NPAKO NN HEMPAKO AbLLIEPHO
OPYKECTBO Ha CUTUrPYN MHK., KOETO NOAAbPKA
CmeTKaTa uav npenoctass OBCYKBAHETO;

KaTo B c/lyyar, Ye CMeTKaTa ce noaabprKa nan
ObcnyKBaHETO Ce NpeaoCcTaBsa OT AbLEPHO
OPY*KeCcTBO, KOETO MMa K/I0HOBE, TaKoBa
3aZb/KeHne e N1aTMMO Camo OT K/I0HA, OT KOUTO
ce noaabprka CMeTKaTta Uam ce NpesoCcTaBa
OB6CNyKBAHETO, C aKTMBUTE Ha TO3M KNOH. BaHKaTa
€ 334b/IKeHa A3 M3BbPLUBA N/1ALLL@HMA BbB BPb3Ka
cbc CmeTka nam ObenykeaHe eAMHCTBEHO BbB
Ba/lyTaTa, B KOATO CMeTKaTa e AeHOMMUHMPAHA KbM
MOMEHTA Ha MN1alll@aHEeTO, OCBEH aKo cieABa Apyro
oT VI31CcKBaHe Ha AbpyKaBeH OpraH.

HnTo KNneHTsT, HUTO BaHKaTa HOCAT OTTOBOPHOCT
33 HEU3MbAHEHME Ha KOMTO M A3 € 3aAb/IXKeHMA
M0 OTHOLLEHME Ha KoATo M Aa e CMeTKa Uan
ObcnyKBaHe (BKAOYMTENHO, MO OTHOLLEHKE

Ha baHKaTa, HapexaaHe 3a naalaHe nan
npesos oT CMeTKa), ako U3Mb/IHEHWETO Ha Te3u
3a4b/KeHns 61 oBENO A0 HapyLleHne, OT
KOATO M Aa € OT CTPaHUTe, HeMHMTE K/TIOHOBE,
OblUepHW ApyrKecTBa, nam [ocTaBunum Ha
YCIYT MO NoAAPBKKA Ha NAAWAHWA, Ha KOeTo

1 fa e M3ncKkBaHe Ha AbprkaBeH opraH nam

aKO M3Mb/IHEHWETO Ha 33b/IKEHNATA CTaBa
HEBB3MOMKHO, Bb3MNPEenATCTBAHO WM 3abaBeHO
nopaau HacTbrnBaHeTo Ha PopcmarkopHO
CbObUTHE; B TO3M CyYalt U3MbIHEHMETO Ha TEXHUTE
3aZIb/IKEHNA Ce CnMpa 3a Neproaa Ha AencTane
Ha ®opcMaKopHOTO CbOUTKE (KaTo OT CTpaHa Ha
BaHKaTa, HUKOM ApYr KAOH UM CBBP3aHO nLe
HAMa [a HOCK OTrOBOPHOCT). baHKaTa c1 3ana3sa
NpaBoTo [a Npeanpueme KakBoTO M Aa e AencTeme
unn besaencTene B CboTBeTCTBME C VI3UCKBaHE
Ha AbprKaBeH opraH UaM CaHKUMK (BKIHOYMTENHO
1 B CbOTBETCTBME C BLTPELIHA NMOIMTUKA B Ta3n
BPb3Ka), KOETO MOMKE 3 BK/HOYBA O/10KMpPaHe,
BpblLAHE, CNnpaHe, NPoBepKa, AoKNaasaHe u/
WM OTKa3 [a Ce M3BbPLUM TPaH3aKUMA UK
Apyra AenHOCT, cBbp3aHa cbc CMeTKa nau
O6cny:kBaHe, C Lien cna3BaHe Ha CaHKLMN.
“®opcmaxkopHO cbbuTHE” 03Ha4aBa BCAKO
CbOMTUE, Bb3HMKHAO B Pe3y/TaT Ha NpuYMHa
M3BbH KOHTPO/1a Ha CbOTBETHATA CTPaHa, KaTo
Hanpumep orpaHMYeHns Ha KOHBEPTUPYEMOCTTA
1 NapuyHMTE NPEBOAMN, M33EMBAHE, M3BBPLUBAHE
Ha HeJ00POBO/IHM NPEBO/AM, HEBB3MOMKHOCT 3a
[OCTbMN UAK AeNCTBUA 1 6e34e1CTBUA Ha KOMTO
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Master Account and Service Terms Ycsa08us 3a eodeHe Ha cmemKa u obcayxeaHe 8

means any applicable law or regulation; any
requirement, decree, or directive of a legal,
governmental, requlatory, or similar authority; or
an agreement entered into by the Bank and any
governmental authority or between two or more
governmental authorities (such law, regulation, or
authority may be domestic or foreign).

9.6 Without prejudice to any other provision in
the Terms, Section 9 applies to all rights and
obligations of the Customer and the Bank in
connection with holding Accounts and providing
Services, including, without limitation, any claims
arising from breach of contract, tortious, or
similar acts.

10. Term; Termination; Amendments

101 The Accounts and Services will remain in effect
until terminated upon thirty (30) days' (or, if
longer, the mandatory minimum period defined
under applicable law) prior written notice. In the
event of a material breach by the other party or
in accordance with a Government Requirement,
termination may be exercised immediately.

10.2 On closure of an Account, the Bank will, subject to
the Terms, pay to the Customer any final cleared
funds standing to the credit of the Account (and

any interest due) at the time the Account is closed.

The parties agree that a judicial decision is not
required to close an Account or terminate all or
part of any Service.

10. Cpok; MNpekparasaHe; U3ameHeHUA

1 aa e JocTaBumK Ha yCayrv no noaapbKKa Ha
NAaLlaHNs, aTaku, BOAELLM A0 OTKa3 Ha yCyru,
npeKbcBaHe Ha TEIEKOMYHUKALMK, MPEKbCBaHe
Ha 3axpaHBaHETO WM APYr OCHOBHM YCAYTU,
caboTaK, Noxap, HaBOAHEHWE, B3PWB, MPMPOLHM
6eaCTBuS, CaHKUMK, M3MCKBaHE Ha AbprKaBeH
opraH, Macosu HespeanLm, CTaukm Uan 4pyrm
NpPOTECT B NPOM3BOACTBOTO, BYHTOBE, BbCTaHME,
BOWHa WM AEMCTBMA Ha NPaBUTECTBOTO, UM Ha
noAo06HN UHCTUTYLMK. ,UI3UCKBAHE HA AbpiKaBeH
opraH” 03Ha4yaBa BCEKM NMPUIOKMUM 3aKOH MK
perynaums; BCAKO M3NCKBaHe, NOCTaHOBAeHWE
MW aKT Ha CbaebeH, AbprKaBeH, perynatopeH
WK Apyr NoaobeH opraH; Ui crnopasymeHne,
CK/ItOYeHO MeKay baHKaTa 1 KOMTo 1 Aa e
ObPXKABEH OpraH, v Mexay ABa Uaun noseye
[ObPXKaBHM opraHa (Takbs 3aKoH, peryaaums

MM OpraH MosKe Aia Ob/ie HauyoHaneH Uan

Yy AECTPaHEH).
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9.6 bes3pacesacarat gpyrv pasnopenbu Ha

YcnosuATa, Pasaen 9 ce npunara no oTHoOLWEHNe
Ha BCMYKM NpaBa W 3a4b/iKeHna Ha KnveHTa u
BaHKaTa BbB Bpb3Ka C NoAAbPKKA Ha CMeTKuTe
1 npefocTaBaHe Ha O6CNyKBaHe, BKNOUNUTENHO,
6e3 orpaHuyeHwue, No OTHOLLIEHMWE Ha BCUYKM
npeTeHLMN, Bb3HWKHAN OT HapyLlleHne Ha
[,0roBOp, HEMO3BO/IEHO YBPEXKAAHE UAW APYTN
noaobHu aencTems.

10.1 CmeTkuTe 1 OBCAYKBAHETO e MMaT AeNCTBUE A0
TAXHOTO NpeKkpaTaBaHe ¢ TpuaeceT (30) AHEBHO
NUCMeHo npeam3BecTune (Mam npeamsBecTne c
MWHUMaNEH 3a4b/IKMTENEH CPOK, onpeaeneH oT
NPUI0KMMOTO NPaBO, aKo € No-Ab/br). B cayyai
Ha CbLLECTBEHO HEN3Mb/IHEHME OT ApyraTa CTpaHa
WAW CbracHO M3MCKBaHe Ha AbpraBeH OpraH,
npeKkpaTABaHeTO MoXKe Aa 6bae NPUIOKeEHO
He3abasHo.
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10. 2 Mpw 3aKpmBaHeTo Ha CMeTKa, B CbOTBETCTBME
¢ YcnosuATa, baHKaTa Le 3ani1ath Ha KaneHTa
BCAKAKBW OKOHYaTEIHW CYMU, KpEAUTMPAHM MO
CMeTKaTa (M BCAKAKBU Ob/HKUMM INXBM) KbM
MOMEHTA Ha 3aKkpmBaHe Ha CmeTkaTa. CTpaHuTe
Ce CbINacaBaT, Ye 3a 3aKpuBaHe Ha CmeTKa
WM NPeKpaTABaHEe Ha YacT AN LUANOCTHOTO
0b6cnyskBaHe He e HeobxoAMMO CbaebHO
pelueHme.

BH SUHIHIAUEY
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Master Account and Service Terms Ycanoeus 3a eodeHe Ha cmemKa u 06cayxeaHe 9

10.3 These Terms may be amended from time to time
by the Bank upon thirty (30) days' (or, if longer,
the mandatory minimum period defined under
applicable law) prior written notice or as otherwise
agreed by the parties. Unless prohibited by
local law or regulation and as explained in the
corresponding notification, amendments will be
deemed to be approved by the Customer if the
Customer has not objected to the same in writing
prior to the effective date. Should the Customer
object to any amendments, the Customer may
terminate the Account or Service without an
increase to interest rates, fees, or other amounts
prior to the effective date.

11. General

1.1 Neither party may assign or transfer any of its
rights or obligations in connection with holding
Accounts and providing Services without the
other party's prior written consent, which will not
be unreasonably withheld or delayed, provided
that the Bank may make such an assignment
or transfer to a branch or affiliate if it does not
materially adversely affect the provision of
Services to the Customer. The Bank will provide
notice of any such assignment or transfer.

1.2 The Bank may engage third party service
providers in connection with holding Accounts and

providing Services.

1.3 If any provision of the Terms is or becomes illegal,
invalid, or unenforceable under any applicable law,
the remaining provisions of the Terms will remain

in full force and effect (as will that provision under

any other law).

1.4 No failure or delay of a party in exercising any
right or remedy under the Terms will constitute a
waiver of that right. Any waiver of any right will be

limited to the specific instance.

10. 3 Te3u YcnoBuma moraT Aa 6baaT M3MeHAHM

11. O6wu nonokeHun

111

11.2

113

114

npes onpezesneH Nnepuo ot Bpeme ot
CTpaHa Ha baHkaTa ¢ TpuaeceT (30) AHEBHO
MMCMEHO npeayssecTve (M npeamssecTve C
MUHUMANEH 3a4b/IKUTENEH CPOK, ONpeaeneH

OT MPWIOKMMOTO MPaBo, ako e No-abibr). OcseH
aKo He e 3abpaHeHo OT MEeCTHOTO NPaBo UK
perynauma 1 KakTo e 06ACHEHO B CbOTBETHOTO
YBEOOM/IEHME, U3MEHEHUATA LU ce cumTaT

33 0406peHn oT KaneHTa, ako KAneHTsT He e
Bb3pa3u cpeLly TAX B nMcMeHa Gopma npeam
[ararta Ha BAM3aHe MM B cua. B caydait ye
KNMEeHTBT Bb3pasu cpelily M3MeHeHnaTa, KaneHTst
MOXe Aa npekpatn CmeTkaTa nam O6CyKBaHeTo
npeay gatata Ha BAM3aHe Ha U3MEHEHUATa B
cvna, bes ToBa Aa [40Bee [0 YBeAMYeHMe Ha
JINXBEHW MPOLEHTU, TAKCK UK APYTV CYMM.
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HvKoA cTpaHa HAMa NpaBo Aa Bb3/ara uam
NPexBbPAA KaKBUTO 1 A3 € NPaBa UV 3ab/IKeHNA
BbB BPb3Ka CbC CMeTKa namn Ob6cnyrksaHe He3
npeABapuUTENHOTO MMCMEHO CbilacKe Ha ApyraTa
CTpaHa, A4aBaHeTo Ha KoeTo He Tpsabea Aa bbae
0TKa3aHo nau 3abaBeHo 6e3 0CcHoBaHWe, KaTo
BaHkaTa c1 3ana3Ba NPaBOTO A3 OCHLLECTBU
TaKoBa Bb3/1araHe WAV NPexXBbPIAHE Ha K/IOH
MNN CBBP3aHO NINLLE, aKO TOBA HAMA [1a OKaxKe
CbLLEecTBEH HebnaronpuaATeH eGeKT BbPXY
npefocTaBaHnUTe Ha KaneHTa yeayrn. baHkata

LLie yBeJOMM KiMeHTa 3a TakoBa Bb3/laraHe nan
npexeBbpaaHe.

BUHIXOLKOU UMD

BaHKaTa MoMKe [ja aHraskmpa TpeTun nLa

— 0CTaBYMLM Ha YCNYTM BbB BPb3Ka C
noaAabprKaHeTo Ha CMETKM 1 NpefoCcTaBAHETO Ha
Ob6cnyskBaHe.

B cyuait Ye HAKOs OT pasnopenbute Ha YcnosuaATa
€ WM CTaHe He3aKoHHa, HeaencTBMTeNHa

WM HECBBMECTVMA C NPUIOKMMOTO NPaBo,
ocTaHanuTe pasnopenbu Ha YcnosusaTa 3anassat
CBOATA MbJIHA CUNA M AeICTBME (KAaKTO 1 Tasu
pasnope/ba, B CbOTBETCTBME C KOETO U Aa e APYro
npaso).

B cyuait Ye HAKOS OT CTPaHUTE He YNpaXKHK

1M 3ab6aBM ynpaxkHABaHETO Ha CBOE MPaBo UK
CPe[CTBO 3a 3alliMTa CbacHo Yc0BMATa, TOBa
HAMa [la Ce CYMTa 3a OTKa3 OT BbMPOCHOTO NPaBo.
Bcekw 0TKa3 OT fafileHO NPago Le ce OrpaHMYyaBa B
PaMKMUTE Ha KOHKPETHUA Cay4Yai.

SUEITTJIENT
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1.5 The parties consent to telephonic or electronic
monitoring or recording (including audio and
video) for security and quality of service purposes
and agree that either party may produce
telephonic or electronic recordings or computer
records as evidence in any proceedings brought in
connection with the Terms.

1.6 Written notice will be effective (i) if delivered to
the Customer’s business address specified in the
Account opening form or to the Bank's address
on the most recent statement for the relevant
Account or (ii) if sent to such other address as
one party may notify the other party in writing,
including an address for notices to be sent
electronically. Notices will be in English unless
otherwise agreed or required by applicable law or
regulation.

1.7  Unless otherwise provided, when “written,”
“writing" and words of similar meaning are used
in the Terms and any Service-related materials,
they refer to both paper and electronic forms
such as e-mails, faxes, digital images and copies,
electronic notices capable of being stored and
printed, and similar electronic versions. To
the extent permitted under applicable law or
regulation, signatures may be made and delivered
electronically, whether digitally or otherwise,
which shall have the same legal validity and
enforceability as a manually executed signatures
and are binding on all parties. The party may rely
on electronic forms of documents subject to any
applicable Government Requirements.

1.8 The Bank may provide the Customer access to
web sites, hardware, software and/or intellectual
property owned by the Bank, its third party
service providers and licensors (“Bank Materials™)
in connection with the Accounts and Services.

The Bank and such third parties retain ownership
of all rights in and to Bank Materials, and the
Customer agrees (i) to use them only for

11.5

116

11.7

11.8

CTpaHuTe ce cbrnacasaT Ha TeneoHHO U
e/1eKTPOHHO HabtoAeHWE NN 3anMCBaHe
(BKAHOUUTENHO AyAMO W BUAEO), C LN
ocurypssaHe Ha 6e30nacHOCTTa M Ka4yecTBOTO
Ha NpeAoCcTaBAHUTE YCYTN U Ce CbIN1acABaT, Ye
BCSAKa CTpaHa MOXKe Aa Npasu TeneGOoHHU UK
€N1eKTPOHHM 3anmcK, UM KOMMIOTBPHK 3amncK,
KOWTO [1a MOC/YKaT KaTo J0Ka3aTe/ICTBO BbB
BCAKO eZ1HO NPON3BOACTBO, BOAEHO BbB BPb3Ka C
YcnosuATa.
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M1cmeHo yBeJoMAEHMe e nopoam aerctame (i)
aKo e A0CTaBEeHO A0 aZipeca Ha KameHTa, nocoyeH
B MCKAHeTO 3a OTKpMBaHe Ha CMeTKa nnu 1o
afpeca Ha baHKaTa, durypwvpaty, 8 nocaeaHoTo
n3BfeyeHne 3a cboteeTHaTa CmeTka uam (i) ako
€ M3NPpaTeHo Ha KOWTO 1 Aa e Apyr agpec, 3a
KOWTO eZlHa OT CTPaHWTE € M3BEeCTW/1a B MMCMeHa
dopma ApyraTa cTpaHa, BKAOUUTENHO agpec 3a
€/1eKTPOHHa KOpecnoHAeHLMA. YBeAOMAEHNATA
cnenga Aa 6baaT Ha aHIIMNCKM e3MK, OCBEH aKo
[,pYyro He e yrOBOPEHO WM He Ce U3NCKBA OT
NPUIOKMMOTO 3aKOHOAATENCTBO WM Peryaaumsa.

OcBeH aKo He e NpeasuaeHo Apyro, Korato
,Hanmcan”, ,nncmen” n oymm 6amM3Kn no
3HaYeHue ca U3noa3BaHW B YC10BMSATa UK

B KaKBWUTO M [1a € MaTepm1ani, CBbpP3aHm C
ObCyKBaHETO, TE Ce OTHACAT, KaKTO 3a
bopMynApPU Ha XapTUeEH, TaKa U Ha eNeKTPOHEeH
HOCWTE, KaTO HaNpYMep e/IeKTPOHHa MoLLLa,
baKcose, AUTUTANHN N306ParKEHNA 1 KOMKS,
€/1IeKTPOHHM YBeJOMIEHMWS, KOUTO MOraT

na 6baaT CbxpaHaBaHK 1 pasneyaTsaHu,

KaKTO W ApYrv NoA06HM eNeKTPOHHN BEPCUMN.
[IOKONKOTO € NO3BO/IEHO OT MNPUNOKMMOTO
3aKOHOATe/ICTBO UAW perynaums, noAnmMcu moraT
na 6baaT NoCTaBAHN U M3NpPaLLAHM ENEKTPOHHO,
He3aBMCMMO Aann No AUruTaNeH UAK No Apyr
HauMH, KaTo LLIEe MMaT CbllaTa AeUCTBUTENHOCT
1 MpaBHa CU/1a KaTo CaMOPBUHM MOAMNMCK U Liie
6baaT 06BBP3BALLM 33 CTPAHUTE. BCAKa cTpaHa
MOXeE @ Pa3ymTa Ha esIeKTPOHHM GOopMM Ha
OOKYMEHTU, NP YCNIOBUATA Ha KOETO 1 Aa e
MPUNOKMMO VI31CKBaAHE Ha AbPyKaBEH OpraH.

BaHKaTa Moske Aa npeaocTaBu Ha KaneHTa
[0CTbM A0 yebcanTose, xapayep, codTyep u/mam
MNHTeNeKTyaHa COBCTBEHOCT, MpUTEXKaBaHu oT
BaHKaTa, HeliHM AOCTaBYMUM HA YCAYTM TPETU LA
n nueHsonatenu (,Matepuanu Ha baHkaTa“) BbB
Bpb3Ka cbc CmeTknTe 1 O6CcnyKBaHeTo. baHKaTa

1 TaKMBa TPETU IMLA 3ana3BaT npasaTta Ch BbpXY
Matepmnanute Ha baHKaTa M KAneHT®T ce
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1

the purposes of accessing Accounts, delivering
Communications and receiving Services while the
Terms are in effect and (ii) not to sell, transfer,
sublicense or reverse engineer Bank Materials or
remove any proprietary notices, labels or marks
from any Bank Materials.

11.9 Unless otherwise agreed in writing, the Bank may
make any currency conversion using exchange
rates that are reasonable in the relevant market
at the time and for the size and type of the
transaction.

1110 The Customer will provide to the Bank, and
the Bank may rely on, all documents and other
information (including, without limitation,
identification information) reasonably requested
by the Bank in relation to any Account or Service
and will promptly notify the Bank of any change
to such documents and other information. The
Bank may also rely on documents and other
information provided by Customers' third parties
in relation to any Account or Service.

1111 Each party represents and warrants to the other
party that (i) it has obtained and is in compliance
with all necessary and appropriate consents,
approvals, and authorizations for the purposes of
its entry into and performance of the Terms,

(ii) its entry into and performance of the Terms

is for legitimate purposes and in connection

with commercial activity; (iii) its entry into

and performance of the Terms will not violate

any applicable Government Requirement; and

(iv) it will make its own assessment of, and be
responsible for, the legal, reqgulatory, tax (including
reporting and withholding), and accounting
consequences associated with Accounts and
Services.

12. Law; Jurisdiction; Immunity

12.1 Inrelation to any Account or Service, the Terms
are governed by the law of the country or
territory in which that Account is held or Service is
provided, unless, in relation to Services, otherwise
provided in a Service Agreement.

cbrnacaea (i) 4a rv 1M3noas3sa camo 3a Lenunte

Ha gocTbn Ao CMeTKK, NpefocTaBAHe Ha
CbobuieHna 1 nonyyaBaHe Ha O6CayKBaHe,
[loKaTo YcnosuaATa ca B cvna u (ii) 4a He npoaaBsa,
npexsbp/s, NPeaoCcTass NoA/MLEHS, PEnInMKMpa/
Bb3npounssexaa MaTtepmanm Ha baHkata nam
OTCTPaHABa M3BECTMA 3a COOCTBEHOCT, ETUKETU
WA MapKu oT MaTepuann Ha baHkaTa.

11.9 OcBeH ako B MMcMeHa GopMa He e [OroBOPEHO
Apyro, baHKaTa MoxKe [ia M3BbPLUM BCAKAKbB
0bMeH Ha BanyTa, M3Mno3Balikm 0OMeHHM
KYPCOBE, KOWUTO Ca Pa3yMHM 33 CbOTBETHUA Masap,
MMalKM NpeiBuA, MOMEHTa, pasmepa 1 BUAa Ha
TpaH3aKumATa.

11.10 KnueHTsT We npefocTasu Ha baHkaTta 1 baHkaTa
MOXe A3 pa3ymTa Ha BCAKAKBM AOKYMEHTU 1 Apyra
nHbopmaumsa (BKAtoUMTENHO, 63 orpaHnyeHme,
NMHGOPMALMA OTHOCHO MAEHTUDUKALMA),
OCHOBATE/IHO M3MCKaHKM OT baHKaTa, BbB Bpb3Ka
c KosaTo 1 Aa e CmeTKa nnm ObCnyKBaHe n
He3abaBHo ule yBeAoMM baHKaTa 3a BCAKAKBU
NPOMEHM B TaKMBa JOKYMEHTU UK Apyra
nHbopmauma. baHKaTa CbLLO Taka MOXKe Aa
pa3unTa Ha AOKYMEHTU 1 Apyra MHGopMaLMA,
npesocTaBeHa OT TPeTH 1ua Ha KnneHTa BbB
BPBb3Ka cbc CmeTkKa nam Obcny»KBaHe.

11.11 BcAka cTpaHa Aeknapupa v rapaHTMpa Ha gpyrata
CTpaHa, Ye (i) € nony4mna un cnassa BCUYKM
HeobXoAMMM 1 NPUEMINBK CbINIacKs, 0400peHNs
1 paspeLleHna 3a NprueMaHeTo Ha YCnoBuATa 1
TAXHOTO M3NbAHEHWe, (ii) npremaHeTo Ha

YCNoBMATa M TAXHOTO M3MbHEHWE € 33 3aKOHHM
Lie/IM U e CBBbP3aHO C TbProBCKa AeNHOCT;

(iii) npremaHeTo Ha YcnosuaTa 1 TAXHOTO
M3MbJ/IHEHME HAMA [1a NPOTUBOPEYN Ha KOETO M
[1a e NPUNOKMMO V31CKBAHE Ha AbPHKABEH OpraH;
1 (iv) LLe n3BBbPLWK cCOBCTBEHA OLIEHKA Ha, U Lie
OTroBaps 3a NpaBHUTE, PErynaTopHK, AaHbUYHN
(BKHOUMTENIHO OTHOCHO OTYMTAHE U yabpXKaHe) U
CYETOBOHM NOCAeAMLM, CBbP3aHM CbC CMETKUTE
1n ObcnyKBaHeTo.

12. Mpunoxxkumo npaso; Opucamkuus;
UmyHurter

12.1 Tlo oTHOWeHWMe Ha KoATo U Aa € CMeTKa uan
O6cny:kBaHe, YCNOBUATA Ce Perynmpat oT NpaBoTo
Ha CTpaHaTa UAN TePUTOPUATA, Ha KOATO € OTKPUTA
CmeTkaTa uan ce npeaocTass O6CyKBaAHETO, C
W3K/0YEeHWe Ha CNyYanTe Ha NpeaoCTaBAHe Ha
ObcnyKBaHe, 33 KOETO Helwo APYro e NpeaAsuaeHo
B JJoroBopa 3a obcyKBaHe.
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12.2

12.3

Master Account and Service Terms (MAST)_Global_v.2.0_September 2020

The courts of the city listed in the Bank's address
in Account opening documentation will have
exclusive jurisdiction to hear any dispute arising
out of or in connection with the Bank holding
Accounts and providing Services.

Each of the Customer and the Bank waives to
the fullest extent permissible all immunities,
whether sovereign or otherwise, it may have,
including, without limitation, immunity from legal
proceedings, immunity from execution of any
judgment and immunity in respect of any form of
relief that may be granted against it.

Treasury and Trade Solutions
citi.com/treasuryandtradesolutions

12.2

123

CbamnumuiaTa B rpaa, NOCOYEH KaTo apec Ha
baHKaTa B LOKYMEHUMATA NO OTKPMBAHE Ha
CMeTKa MMaT U3KJIUYMTeIHA KOMNETEHTHOCT Aa
pasrnefaT BCAKaKbB CNop, MPOM3TUYALL, OT UK
BBB BPb3Ka C NOAAbPKAHETO Ha CMeTKUTE NN
npeaocTtasaHe Ha OBCyKBaHe OT CTPaHa Ha
baHkaTa.

KakTo KaneHTsT, Taka 1 baHKkaTa ce 0TKasBaT B
MaKCVMaJIHO AOMYCTUMA CTEMNEH OT BCAKO NPaBo
Ha UMYHUTET, HE33aBMCUMMO L3N € CYBEPEHHO UK
[OpYro, KOeTo Te MOraT Aa MMaT, BK/IKOYUTE/THO, HO
He CaMo, UMYHUTET OT CbAebHM NPOM3BOACTBA,
NPUHYANUTENHO U3MbAHEHME U UMYHUTET, CBbP3aH
C KaKkBaTo 1 Aa buno dopma Ha ocsoboaaBaHe OT
3a4b/IKEHMA, KOATO CTPaHaTa MOXe Aa MNOyYM.

© 2020 Citibank, N.A. All rights reserved. Citi and Citi and Arc Design are trademarks and service marks of Citigroup Inc. or its affiliates and
are used and registered throughout the world.
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