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1. General Account Conditions 1. O6wwu ycnoBusa 3a BogeHe Ha CMeTKa
1.1 These Local Account Conditions for Accounts 1.1. Te3au MecTHu ycnoBust 3a BOOEHE Ha CMeETKa,
held in Bulgaria (“Local Conditions”) OoTHacALWM ce 3a CMEeTKM, OTBOPEeHM Ha
supplement and/or amend and are to be read Teputopusata Ha bvnrapusa (‘MectHu ycnosus”)
together with the General Account Conditions AonbneaT U/unu N3MeHAT 1 TpsibBa ga ce YyeTat
of Citibank. The Local Conditions and the 3aegHo ¢ OO6OwwuTe ycnoBus 3a BOAEHE Ha
General Account Conditions shall be cvetka Ha Cutmbank. MecTHuTe ycnosusa u
hereinafter referred to as “General Business O6wnTe ycnoBus 3a BOAEHE Ha CMeTka ce
Conditions”. Hapuyat no-gony “O6wm ycrnoBus 3a Aernosa
OemnHocT".
1.2  Citibank (respectively the Bank) may amend,
supplement or replace the General Business 1.2. CwutubaHk (pecnekTnBHo baHkaTa) uma npaBso
Conditions at any time provided that the Bank 0a u3MeHsi, gonbnBa unu 3ameHsa OOwumTe
notifies the Customer before the effective date yCroBusl 3a gernoBa AENHOCT NO BCAKO BpeEME,
of the amended, supplemented or replaced Kato yBegomMu nucmeHo KnveHTa npegm
terms and conditions. Such amendments, jatata Ha BRM3aHe B Ccuna Ha Taka
supplements or replacements of the General M3MEHEHUTE, [OOMbfHEHW UMM  3aMEHEHMU
Business Conditions shall be deemed to be ycnoeus. M3meHeHusTa, AoMbNHEHMATA WIK
accepted by the Customer unless it 3ameHnte B O6WWTE ycnoBus 3a [Jenosa
terminates its relationship with Citibank OEenNHOCT ce cmAaATaT 3a npuetu ot KnueHTta,
(respectively the Bank) in accordance with OCBEH aKko TOW He npekpaTtu [OenoBuTe cu
this Clause. The Customer may terminate its OTHoWweHnss cbC CutubaHk (pecnekTMBHO
relationship with Citibank (respectively the BaHkata) mo cunata Ha TO3u yneH. KnueHTtbT
Bank) if: (a) the Customer does not accept the MOX€e [a MpeKkpaTtu OTHOLWEHWATa CU CbC
amended, supplemented or replaced General CutnbaHk (pecnektmBHo baHkata), ako: (a)
Business Conditions; and (b) the Customer KnueHtbT He npueme M3MEeHeHuATAa,
and Citibank (respectively the Bank) have not JOMblIHEHMATa unM  3ameHute B OO6wuTte
been able to reach any alternative agreement. yCcrnoBus 3a genosa AenHocT; (6) KnneHTsT u
Such termination shall be effective on and Cutnbank (pecnektmBHo baHkata) He ca
from the date on which the amended, ycnenu fa nocTurHat Apyro crnopasymeHue.
supplemented or replaced General Business lMpekpaTaBaHETO Ha OenoBUTE OTHOLUEHUS MO
Conditions come into force. TO3N HAYWH € BanMAHO OT AartaTa, Ha KoATo
M3MEHEHUATA, AONBIHEHNATA UNN 3aMEHUTE B
1.3. Citibank may terminate the relationship with OBLLMTe YCHOBNS 3@ [EnoBa ASIHOCT BM3AT B
the Customer with respect to account services AL
and/or any other services outlined in these
Local Conditions by sending a one-month 1.3. CutubaHk MOXe fa NpeKkpaTh OTHOLLEHMETO CU

written notice to the Customer.

¢ KnveHTa no OTHOLWEHWE Ha BOAEHEeTO Ha
CwmeTka w/vwnn ppyru ycryru, OnucaHu B Te3u
MecTHM ycnoBus, kaTo OTNpaBn eAHOMECEYHO
nMcMeHo ysegomnenue go Knvexra.

© 2018 Citibank, N.A. All rights reserved. Citi and Arc Design is a registered service mark of Citigroup Inc
Local Conditions — Bulgaria v 3.1 (May 2018) Accounts English/Bulgarian



Account Opening

Citibank shall open an Account only if the Customer
provides Citibank with documents proving the identity
of the Customer as required under applicable law and
specific regulations of the Bulgarian National Bank.

Acceptance of Payment Instructions

3.1.

3.2.

Payment instructions must be given by the
Customer to Citibank in writing and in the form
established by the Bulgarian legislation or in
the cases where the Bulgarian legislation does
not provide for a particular form, as agreed
between the Customer and Citibank.
Compliance of payment instructions with the
prevailing Bulgarian laws and regulations shall
be responsibility of the Customer. Payment
instructions  which do not meet the
requirements of this Clause may be refused by
Citibank on written notice to the Customer.

Provided the requirements of Clause 3.1. are
met by the Customer Citibank shall use all
reasonable endevours to execute payment
instructions no later than the cut-off times
specified in the List of Fees and Commissions
of Citibank Europe plc, Bulgaria Branch. If the
time of receipt of a payment instruction is not
on a business day or is after the relevant cut-
off time, the payment instruction will be
considered to be received by Citibank on the
following business day.

“List of Fees and Commissions” means the the list of
Citibank Europe plc, Bulgaria Branch where the
applicable fees and commissions for the services and
products outlioned therein are provided as well as the
cut-off times for processing of payments. List of Fees
and Commissions is available at the premises of
Citibank N.A. — Sofia branch and/or at the official web
page of Citibank.

3.3

With respect to foreign currency payment
instructions, the Customer agrees that
Citibank may, in its sole discretion and without
giving the Customer prior notification thereof,
change the charging principle to be used for a
payment transaction to the so called “SHA
principle” and execute the payment order
accordingly, if:

OTtkpuBaHe Ha CMmeTka

CutnbaHk otkpmBa CmeTka, camMo ako KnueHTbT
npeactaBM Ha CUTMGaHK LOKYMEHTM, KOUMTO AOKassat
HeroeaTa CaMOMMYHOCT W Ce W3WUCKBAT CbrNacHoO
MPUMOXUMOTO  3aKOHOAATENCTBO WM CbOTBETHUTE
Hapen6u Ha Bbnrapcka HapoaHa 6aHka.

MNpuemaHe Ha HapeXAaHUsA 3a U3BbPLUBaHe Ha
nnawaHus

3.1. HapexgaHusa 3a M3BbpLUBaHE Ha MnallaHusa ce
naeat oT KnveHTta go CutnbaHk B MMCMEH BUA
M BbB (opMa CbrlacHO MpeaBMOEHOTO B
6bnrapckoTo 3aKoHoAaTencTBo, a ako
OBbNrapckoTo 3aKOHOOATENCTBO He nMpeaBwKaa
cneynanHa dopmMa, CbIacHO YroBOPEHOTO
mexay KnneHnta un CutmbaHk. CbOTBETCTBMETO
Ha HapexgaHusTa 3a UM3BbpLWBaHe Ha
nnawiaHus ¢ gencreawmte 6bnrapckm 3akoHN e
3agbimkeHne Ha KnveHTta. CutmnbaHk Moxe ga
oTKaxe  ga N3MbHU HapexgaHe  3a
M3BapwBaHe Ha nNnawaHe, KOeTo  He
CbOTBETCTBA Ha M3MUCKBaHMSITA Ha TO3WU MNIEH,
KaTo yBeIoMM NCMEHO 3a ToBa KnueHTa.

3.2. [lpwu ycnoBue 4e nsmcksaHusTa Ha yneH 3.1. ca
cnaseHn ot KnueHta, CutmbaHK Lie MNOMoXu
BCUYKM  pasyMHW ycunuss ga  W3MbIHU
HapeXaaHeTo 3a U3BbPLUBAHE Ha NMallaHusa He
NO-KbCHO OT KPANHUTE CPOKOBE 3a U3MbITHEHUE,
nocoyeHn B Tapucdata C Takcute U
KoMmucuoHute Ha Cutubarvk EBpona AL, KnoH
Bbnrapusa. AKO MOMEHTBLT Ha MoslydyaBaHe Ha
HapeXxgaHe 3a M3BbpLUBaHE Ha nnawiaHe e B
HepaboTeH OeH Wnu crej CbOTBETHUS KpaeH
CpOK, TOBa HapexhaHe 3a W3BbpLUBAHE Ha
nnawiaHe ce cuuta 3a nonyyeHo ot CutmbaHk
Ha crneaBalusa paboTeH AgeH.

“Tapuda c TakcuTe M KOMUCHMOHUTE® e Tapudpa Ha
Cutnbank EBpona A, knoH Bwnrapusi, B koATO ca
MOCOYEHM MPUMOXKUMUTE TakCM U KOMUCWUOHU 3a
ycnyrute u npoaykTuTe, MOCOYEHM TaM, KakTo W
KPOMHMTE CPOKOBE 3a MpueMaHe Ha HapeXaaHus.
Tapudcata ¢ Takcute M KOMUCUOHUTE Ce Hamupa B
nometlleHunsaTa Ha Cutnbank H.A. — knoH Codousa n/unm
Ha odmuManHaTa MHTEPHET cTpaHuua Ha CuTnbaHk.

3.3. 3a HapexgaHus 3a U3BbpLUBaHe Ha MnallaHus
B JyxgecTpaHHa Banyta KnueHTbT Ce
cbrnacsasa, 4e CwutmbaHk MoXe, MO CBOS
npeueHka n 6e3 npeaBapuUTENHO yBEOOMSIBaHe
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(i)

(ii)

(iii)

the payment instruction given by the
Customer is in the currency of a
Member State of the European
Economic Area; and/or

the account of the payee as indicated
by the Customer in the payment
instruction is held at (a branch of) a
bank or institution which is located in a
Member State of the European Union or
a Member State of the European
Economic Area; and

the Customer has selected a charging
principle other than “SHA principle” in
the payment instruction or has not
selected a charging principle.

“SHA principle” means a charging principle which
stipulates that the payor and payee of the payment
are charged separately and individually by the payor
bank and the payee bank.

3.4. The Customer acknowledges that:

@

(ii)

(iii)

with respect to any payment instruction
in BGN or in Euro from an Account held
at (a branch of) a bank located in any
Member State of the European
Economic  Area, such payment
instruction will be credited to the
payee's bank account within one (1)
business day from the day on which
Citibank  receives the  payment
instruction;

any payment instruction to an Account
held at (a branch of) a bank located in
any Member State of the European
Economic Area, other than a payment
instruction described in Clause 3.4(i)
above, will be credited to the payee's
bank account within at least four (4)
business days from the date on which
Citibbank  receives that payment
instruction;

Payment instructions referred to in
Clause 3.4(i) above, which are provided
to Citibank in paper form, will be
executed within two (2) business days.

3.5. Citibank and the Customer may agree, on a
case by case basis, the charging principle

Ha KnueHta, pa

N

NpoMeHs MpuHUMnNa 3a

pasnpenendaHe Ha OaHKOBUTE TaKCW, Ha T.Hap.

»,cnoaeneH

npuHumn®  wnm  “SHA” wn pa

n3NbliHABa HapeXaaHeTo 3a U3BbpLIBaHe Ha
nnawaHe cbrnacHo To3n NpuHUMN, ako:

@)

(ii)

(iii)

pageHoto ot KnueHTa HapexgaHe 3a
M3BbplIBaHe Ha nnawaHe e BbB Banyta
Ha cTpaHa, 4neHka Ha EBponeiickoTo
WKOHOMWYECKO NPOCTPaHCTBO; U/1nu

CmeTkaTa Ha nomyyaTensi, MocovyeHa OT
KnueHTta B HapexaaHeTo 3a U3BbpLUBaHe
Ha nnawadHe, e B (KNOH Ha) 6aHka wunu
WHCTUTYLMS, pasnorioxxeHa B ObpXaBsa,
urieHka Ha EBponenickus Ccbio3, wUnu
CTpaHa, uneHka Ha EBponenckoTto
WKOHOMMYECKO MPOCTPAHCTBO; U

KnveHTbT € m3bpan B HapexaaHeTo 3a
M3BbPLUBAHE Ha MnawaHe npuHUMN 3a
pasnpegensHe Ha 0aHKOBUTE Takcw,
pasnuyeH OT T.Hap. ,CnodeneH npuHumMn®
unu “SHA”, nnn He e MoCcoYMn MPUHLUMN
3a pasnpegensiHe Ha 6aHKOBUTE TaKC.

.,cnogeneH npuHuun® wunm ,SHA” e npuHUMn 3a
pasnpeaensiHe Ha 6aHKOBMTE Takcu, KOWTO onpegens,
Yye Ha nnateua W nomyyYaTenss Ha MnalwlaHeTo ce
HauMcnaBaT OTAENHW W MWHAMBUAYanNHW Takcu OT
GaHkaTa Ha HapeguTensa u 6aHkaTa Ha nony4yaTens.

3.4. KnueHTBT ce cbrnacssa, 4e:

@)

(ii)

Mo OTHOLLUEHME Ha BCSAKO HapexaaHe 3a
M3BbpLUBaAHE Ha MrallaHe B neBa wunu B
eBpo ot CmeTka, paskpuTta B (KMOH Ha)
OaHka, pasnonoxeH/a B KOATO M Oa e
ObpxaBa uneHka Ha EBpoHerickoTo
WKOHOMWYECKO MPOCTPaHCTBO, TaKoBa
HapexaaHe 3a U3BbpLUBaHE Ha nnaijaHe
we 6bae 3aBepsiBaHo nNo CmeTkata Ha
nonyyatens B pamkuTe Ha eguH (1)
paboTeH OeH, CYNTaHO OT AEHsl, B KOWTO
CutnbaHk nonyyYyaBa HapexgaHeTo 3a
N3BbpLUBaHE Ha MrallaHe;

BCAKO HapexpaHe 3a W3BbpLUBaHe Ha
nnawaHe kbMm CMeTKa, paskputa B (KIOH
Ha) 6aHka, pa3nonoxeH/a B KOATO 1 Aa e
ObpxaBa- yuneHka Ha  EBponelickoTo
WKOHOMWYECKO MNPOCTPAHCTBO, PasnUyHO
OT HapexgaHe 3a W3BbpLIBaHe Ha
nnawaHe oT MocoyeHoTo B yn. 3.4(i) mo-
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applicable in respect of payment instructions
which are in different currencies to those of
the Member States of the European Union or
the Member States of the European Economic
Area.

3.6. From time to time and no less than once per
calendar year, Citibank shall credit the
Account of the Customer (in case of a positive
balance) and debit the Account (in case of a
negative balance) all interest, if any, that the
Customer is entitled to receive in respect of
any positive balance in the Account and all
interest, if any, that Citibank is entitled to
receive in respect of any negative balance in
the Account.

3.7. In case Citibank refuses to process a payment
instruction, and the refusal is objectively
justified, the Customer shall pay a fee for a
notification of this refusal in accordance with
the List of Fees and Commissions.

Statement of Account

Citibank shall provide to the Customer, via electronic
mail, the Statement of Account once per month. The
parties may explicitly agree other frequency or means
of providing this information. The provision of such
monthly Statement of Account might be subject to a
fee as specified in List of Fees and Commissions.

Means and Forms of Communication

5.1. Unless otherwise agreed, the Customer and
Citibank shall use telephone, electronic mail,
registered/regular mail, electronic banking

N

rope we 6bae 3aBepsiBaHo no CmeTkaTta
Ha nony4yaTens 3a CpoK OT MOHe YeTupwu
(4) PaboTHM OHW, cuynTaHO OT AeHs, B
korTto CuTuGaHK nonyyaBa HapexaaHeTo
3a U3BbpPLUBaHE Ha MnaLlaHe;

(iii) HapexgaHus  3a M3BbpLUBAHE  Ha
nnawiaHvs, nocodeHun B un. 3.4(i) no-
rope, KOMTO ca MPefoCTaBEHU Ha
CutnbaHk Ha xapTUeH HocuTen, Lie
6baat u3NbNHEHUM B CPok OT Aga (2)
PaboTHu gHu.

3.5. B otrgenHu cnydam CutubaHk n KnueHTbT
morat na O0roBopsaT NPUHLMN 3a
pasnpegensHe Ha 0aHKOBMTE Takcu 3a
M3BbpLUBAHE Ha MNnawaHus BbB BanyTa,
pasnuyHa oT BanyTaTa Ha AbpXKaBa, YreHka Ha
EBponenckuss cbioo3, uUnNu cTpaHa, YneHka Ha
EBponenckoTo MKOHOMUYECKO NMPOCTPAHCTBO.

3.6. CbrnacHo yroBOpeHOTO, HO He MOo-psiAKO OT
BeAHbX  rogvwHo, CwutnbaHk  3aBepsBa
CwmeTkata Ha KnueHTta (B cnyyam 4e 19 € C
nonoxuteneH G6anaHc) ¢ AbmkumaTa nuxea u
3agbmxkaBa CmeTkata (B crnyvyanh 4ye T8 € C
oTpuuaTteneH 6anaHc) C nuxBaTa, ako uma
TakaBa, KosiTo KnMeHTbT nma npaBo ga nony4u
Nno OTHOLIEHWE Ha MONOXMTenHus GanaHc no
CmeTkaTta 1 c nuxeBaTa, ako MMa TakaBa, KOATO
CutubaHk uma npaBo 4a NonyyYu No OTHOLLIEHUE
Ha oTpuuatenHus 6anaHc no CmeTkara.

3.7. B cnyyarh ye CwutubaHK OTKake Aa W3NbIHW
HapeXxgaHe 3a W3BbplUBaHe Ha nnawaHe u
OTKasbT € 06eKkTMBHO 060CcHOBaH, KnneHTbT
3annawia Takca 3a yBeAOMsiBaHe 3a OTKas
cbrnacHo Tapudarta ¢ TakcuTe U KOMUCUOHUTE.

MN3BneyeHne no CmeTtka

CutnbaHk npepgoctaBa Ha KrnveHTa no enekTpoHHa
nowa wu3eneyeHne no CmeTka BeOgHBLX MECEYHO.
CTpaHuTe MoraT W3pUYHO fa [OroBopAT W Apyra
yectoTa WAM HaYMH Ha npedocTaBsHe Ha Tasu
uHpopmauus. 3a NpedocTaBsHETO Ha U3BMEYEHUe no
CmeTka MOXe [a ce ObJDKM Takca, KakTo € MOCOYEHO B
Tapudarta ¢ TakcuTe U KOMUCUOHUTE.

CpencrtBa n opMu Ha KOMyHUKaLUA

5.1. Ako He e yroBopeHo Apyro, KnueHtbT n
CutnbaHk nonssBaT TenedoH, enekTpoHHa
noua, npenopbyaHa/obMKHOBEHa noLua,
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5.2.

5.3.

5.4.

services, tested facsimile or authenticated
SWIFT when communicating with each other.
Citibank and the Customer may agree that
communication between them will be made in
a specific form. In such cases, Citibank may
refuse the execution of instructions received
by it in forms other than agreed. The
Customer understands and accepts that the
electronic communications are not always
secure for transfer of data and Citibank may
not be held liable for any damage that may
arise from the misuse of any electronic
communications by the Customer or any third

party.

In case the Customer uses facsimile for
transmitting  payment instructions, the
Customer shall ensure that the equipment is
located in a restricted area with limited access.
Citibank shall accept instructions/orders
transmitted via facsimile if only the Customer
has communicated the facsimile number (from
which the instruction/order is transmitted) in
advance to Citibank at the time of account
opening or in addition through prior written
notification. The Customer undertakes to send
instructions/payment instructions via facsimile
only to specially designated fax number
provided by Citibank.

If the Customer becomes aware of any
irregularity with respect to the forms, data
carriers, equipment  and means  of
communication or becomes aware of any loss,
theft or misuse thereof, the Customer shall
immediately notify Citibank. Until notification is

properly received by Citibank all
consequences shall be borne by the
Customer.

If Citibank discovers a mistake in any
confirmation, Statement of Account, notice or
other statement sent to the Customer by
Citibank, Citibank shall notify the Customer
without delay. The Customer is obligated to
examine and review all confirmations,
Statements of Account, notices and other
statements sent to the Customer by Citibank
immediately upon receipt.

5.2.

5.3.

5.4.

N

€NeKTPOHHN 6aHKoBU ycrnyru, KoaumpaH dakc
unn aBTeHTM4eH SWIFT B cbobuleHuaTa
nomexgy cu. CutmbaHk u KnueHTsT Morat ga
ce [OroBopsT, Ye KOMYHMKaLuMaTa Mexay TaAX
e 6baoe usBbpLUBaHa B onpegerneHa dopma.
B TtakbB cnyyan CutnbaHk Moxe Aa oTkaxe ga
M3MbIIHU UHCTPYKUMS, KOSTO € nonyyuna BbB
dopma, pasnuyHa OT yroBopeHaTa. KnneHtbT
pa3bupa ¥ npuema, 4Ye KOMyHMKaLMUTE MO
€MEKTPOHEHH Ha4YuH He ca BUHaru CUrypHou
CpeacTBoO 3a NpeHoc Ha gaHHu M CutubaHkHe
MOXe fa 6bae AbpKaHa OTTOBOPHA 3a KakBaTo
1 ga 6uno Bpeaa, kKoATo 61 Morna ga HacTbnn
OT HenpaBunHata ynoTpeba Ha koeTo M fa
6uno cpeacTBO 3a €NEKTPOHHM CbOOLLEHNSA OT
KnveHTa unu ot koeTo u ga 6uno TpeTo nuue.

Korato  KnueHTbT wuM3non3eBa akc 3a
n3npailaHe Ha HapexgaHus 3a M3BbpLUBaHe
Ha nnawaHe, KnmeHTbT B3ema Heobxogmmute

Mepkn  chakcoBmsaT  amapat pga  6bvae
WMHCTanupaH B MNOMELLEeHMe C OrpaHuyeH
poctbn.  CutmbaHK npuema MHCTPYKUMU W

HapeXxgaHusa, gageHn no dakc, camMo ako
KnneHTbT e mpegoctaBun Homepa Ha dakca
(ot KOMUTO vnaBa
WHCTpYyKUMATa/HapexaaHeTo)npeaBapUTEHOH
a CutnbaHk npu oTkpuBaHe Ha CmeTkaTta unu
nocpeacTBOM AOMbIHUTENHO NPeABapUTENHO
NUCMEHO  yBeOOMIIEHMeE. KnuentsT  ce
3agbkaBa aa usnpawia
WHCTPYKUMUTE/HapexaaHuaTa 3a M3BbpLUBaHe
Ha  nnawaHus camo 40  crneuumarnHo
npegocTaBeH3a Tasu uUen dakc Homep OT
CutnbaHk.

Ako KnneHTbT y3Hae 3a ob6cToATencrea,
CBbpP3aHM C HepeaHocTM no dopmuTe,
TeXHUKaTa U cpeacteaTta 3a KOMyHUKauua nUnm
3a 3aryba, kpaxba wnu HenpaBOMEpPHO
n3nonspaHe Ha cblnte, KnneHTbT HesabaBHO
yBegomsaBa CwutmbaHk. [o  HagnexHoTo
nosiyyaBaHe Ha TakoBa YBeOOMSIEHWE OT
CutnbaHk BCUYKM nocneguuM ce noemart oT
KnnenTa.

B cnyyain 4e CutubaHk oTKpue rpeLlka B HsiKoe
NoTBbpPXAEHME, M3BNeYeHne no CmeTtka unu
KOETO W Ja € yBeAOMIIEHME, M3MpaTeHo OT
Cutnbank ao Knmnenta, CutubaHk He3zabaBHO
yBegomsaBa KnveHta. KnueHTbT ce 3agbmxkaBa
Ja npernexga  BCUYKM  MOTBBLPXAEHWS,
n3pnevyeHnss ot CmeTka M BCUYKM Apyru
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Performance

All obligations under these Local Account Conditions
are payable solely at and by Citibank Europe plc,
Bulgaria Branch at its offices in Bulgaria and subject
to the laws of Bulgaria (including any governmental
actions, orders, decrees and regulations), unless
specifically agreed otherwise in writing by Citibank.
Citibank is governed by the relevant local legal
regulations regarding non-business days and bank
holidays.

Set-off

7.1. Upon a written notification to the Customer,
Citibank is authorized at any time to set-off its
claims that are executable and liquid against
any and all claims of the Customer, including
but not limited to Accounts, availabilities and
deposits, irrespective of the currency in which
they are held.

7.2. If claims to be set off against each other are in
different currencies, Citibank shall apply the
applicable exchange rates of the Bulgarian
National Bank for the date on which the set off
takes effect.

Specific Transactions

8.1. Deposit Accounts and Other Treasury
Transactions

8.1.1. The Customer may transmit, and
Citibank shall accept, Communications
by telephone, fax or via any treasury
electronic platform for any kind of
operation required or performed by
Citibank’s FICC Department, such as
(but not limited to): foreign exchange,
deposits etc.

8.1.2. The Customer hereby undertakes to
submit to Citibank the same
instructions in writing, in original or at
least by fax, by the end of the business

N

yBEOOMMEHUs, usnpateHn Ha KnueHta ot
CutunbaHk, He3abaBHO cnep nNony4yaBaHeETo UM.

MN3nbnHeHne

Bcuykn 3agbmkeHuss BbB Bpb3ka C Te3an MecTHu
ycrnoBua 3a BogeHe Ha CwmeTka ca nnatumu
eouHcTBeHo Ha u ot Cutmbank EBpona A[l, KnoH
Bbnrapus, B odomucute 1 B bbnrapusa n B CboTBETCTBME
C ObnrapckoTo  3akoHOAATENCTBO  (BKMHOYUTEMHO
aKToBEe Ha MpaBWUTENCTBOTO, B T.4Y. MOCTAHOBMEHWS,
npaBwWMHWLKW, Hapeabu WHCTPYKUWWM), OCBEH ako
CutnbaHk He € noTBbpAMNa W3PUYHO U MUCMEHO
NPOTUBHOTO. CUTMBAHK Ce PBKOBOAMN OT NPUNOXUMUTE
HOPMM  Ha  MECTHOTO  3aKOHOZAaTerncTBO  Npwu
onpegensiHe Ha paboTHO BPEME Y MOYUBHMU OHW.

MpuxBawaHe

7.1. Cnep nucmeHo yBegomsiBaHe Ha KnueHra,
CutnbaHk mMma npaBo NO BCAKO Bpeme Aa
npuxeailia CBOUTE B3eMaHusl, KOMTO ca
M3NCKYEMU W NMUKBUOHU CpELLy BCSKO B3EMaHe
Ha KnuneHTa, BKMHOUUTENHO, HO He camo, Mo
CMeTKN, HanmMyHOCTU U Oeno3nTn, He3aBUCMMO
OT BanyTaTta, B KOSITO Ca AbpXKaHu.

7.2. Ako B3emaHusATa, KOUTO cregsBa pAda ObaaTr
npuxeaHatu, ca [OEHOMUHWPAHW B pasnuyHa
Banyta, CwutubaHk npunara CbOTBETHUS
obmeHeH kypc Ha Bbbnrapckata HapogHa BaHka
KbM JaTaTa, Ha KOATO NMpUXBalLlaHeTo Bnu3a B
cuna.

CneuunanHu coenku

8.1. [1eno3uTHM CMETKM W JOpyrn COENKM Ha
(buHaHcoBWTE Nasapwu

8.1.1. KnmeHTbT Moxe ga usnpatum n CutnbaHk
aa npveme CbobuieHns no TenedoH,
dakc unu 4Ypes BcAka apyra nnatgopma
3a eNeKTPOHHO CKIoYBaHe Ha caernku 3a
BCEKW BMAO oOnepauusi, M3BbpLUEHA OT
otgen »,PONHaAHCOBM nasapu® Ha
CutubaHk kaTo (HO He camo) obMsaHa Ha
BanyTa, 4ENO3UTU 1 Op.

8.1.2. KnuneHTbT ce 3aabinkaBa ga manpartv Ha
CutnbaHk cblunTe WMHCTPYKL MKW
NUCMEHO, B OpPUrMHanI UM Han-mankoTo
no cpakc, fo kpas Ha PaboTHuSA AeH, B
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8.1.3.

8.1.4.

8.1.5.

8.1.6.

day on which it has transmitted the
Communication by phone. In all cases
the Customer undertakes to submit to
Citibank the confirmation in original
within a maximum of 5 business days
after the telephone or fax
Communication had taken place. The
written confirmation must be signed by
the authorized representatives of the
Customer, according to the applicable
laws and Citibank’s Procedures.

The Customer agrees that in case of
any discrepancy  between the
telephonic Communication and the
relevant documents submitted
subsequently, the telephonic
Communication shall prevail as the
ground for the operation performance
and the telephonic recording shall be
used by Citibank as evidence for the
performance of such Communication
(including in court proceedings).

In case of early termination of a time
deposit by the Customer, Citibank
shall pay an interest at a rate
determined by Citibank (which may be
the rate applicable to current accounts
or a lower rate, depending on the
prevailing market conditions at the
time of termination) minus the
expenses which Citibank has incurred
due to the termination.

Citibank shall deduct withholding taxes
from interest payments on Deposit
Accounts as may be required by the
applicable legal regulations. The
deduction for withholding taxes shall
take place on the same value date as
that for which the interest is paid.

Unless otherwise agreed between the
parties, Citibank shall pay the interest
due on a deposit on the last business
day of the term of the deposit, to an
account as agreed between the
parties. In case this day is not a
business day, the interest shall be paid
on the next banking day. The interest
shall be calculated on the basis of a
year of 360 days and with respect to

8.1.3.

8.1.4.

8.1.5.

8.1.6.

N

konto e wusnpatun CoboblieHneTo no
TenedoHa. BB BCUYKMN cnyyam
KnueHTbT ce 3agbimkaBa ga usnpatu Ha
CutnbaHK NOTBbPXAEHNETO B OpUrMHan
B pamkute Ha net (5) PaboTHu AHu,
cneg kato CbobuieHneto no TenedoH
unu gakc e 6uno nony4veHo. NMucmeHoTO
noTBbpxaeHune TpsabBa ga  O6bae
nognucaHo oT YMbAHOMOLLEHU
npeactasutenn Ha KnuveHTa, cbrnacHo
NPUIoXMMOTO NpaBo u lNpoueaypuTe Ha
CutubaHk.

KnueHTBT ce cbrnacsBa, Ye B cryyan Ha
HecboTBeTCTBUE Mexay CboblieHveTto
no TenedoH N CboTBETHUTE AOKYMEHTH,
nanpareHu cneg toea, CbobLieHNeTo no
TenedoH We wuMa npeguMcTBO KaTo
OCHOBaHWe 3a u3BbpLUEHaTa onepauusi
n CntnbaHk LWe msnonsea TenegoHHUsA
3anuc KaTo [oKa3aTencTeo 3a
m3npawaHeto Ha TakoBa CboblieHue
(BKNtOUNTENHO M B CbaebeH npouec).

Mpn npeOcpoYyHo npekpaTsiBaHe Ha
cpoyeH geno3ut ot KnueHTta, CutnbaHk
nnawa nMxea CbrflacHO onpefeneH ot
Hes NWXBEH NPOLEHT (KOWTO MOXe [Aa
6bAe JMXBEHUAT MPOLEHT 3a TeKyLuu
CMETK/ MUMU MO-HUCBK B 3aBMCUMOCT OT
nasapH/WTe YCroBUSI KbM MOMEHTa Ha
npekpaTsaBaHeTo), OT KOMTO pasmep ce
nm3BaxgaTr pasHockuTe Ha CutmnbaHk,
Bb3HUKHaNM B cnencreue Ha
npekpaTsBaHeTo.

CuTtunbaHKk yabpka AaHbK NPU M3TOYHMKA
OT nuxBaTa, Ab/KMMA NO AenosvTa, B
cny4yal Ye ToBa Ce M3UCKBA OT
NPUNOXMMOTO NpPaBoO. YAPBXKUTE Cce
NPaBAT CbC CbLUMSA Banbop, NO KOATO ce
nnawa nuxsara.

OcBEH aKo He € YroBOPEHO APYro Mexay
CTpaHuTe, CutnbaHk usnnawa
AblKMMaTa nuxea No [enosuT  Ha
nocnegHvst AeH OT Cpoka Ha AenosuTa,
Nno CMeTKa, YroBOpeHa Mexay CTpaHuTe.
B cnyyan 4e TO3M OeH e HepaboTeH,
nuxeaTa ce wu3nnawa Ha cnegsaliust
paboteH geH. JluxeaTta ce nsyncnsea Ha
ocHoBaTa Ha 360 gHWM B rogMHaTta U Mo
OTHOWeHMe Ha dakTuyeckusa 6Gpon
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the actual number of days elapsed.

8.1.7. Citibank provides detailed information

about the applicable deposit guarantee
scheme, including the amount up to
which the deposits are guaranteed, the
competent authority that is paying the
amounts under the guaranteed
deposits and the repayment term on its
web page and at the counters of its
main office.

8.2. Temporary Overdraft

Unless otherwise agreed in writing between Citibank
and the Customer, any temporary overdraft granted
by Citibank to the Customer, shall be fully reimbursed
by the Customer within 7 days, at the interest rate
usually provided by Citibank for such special credit

facilities.

8.3. Payment Services Laws

8.3.1.

8.3.2.

8.3.3.

8.3.4.

Citibank reserves the right to block any
check or payment instrument for
objectively justified reasons related to
the security of the check or payment
instrument or the suspicion of
unauthorised or fraudulent use of such
instruments

The term ‘“payment instrument"
includes any personalised device or
set of procedures used by the
Customer to initiate an instruction or
such other Communication.

Where agreed with the Customer
Citibank may deduct its charges from
amounts received before crediting
them to the relevant Account.

For the purposes of the Payment
Services Directive and derivative
national laws and regulations as
amended from time to time ("Payment
Services Laws"), to the extent Citibank
is providing payment services to the
Customer, the Customer agrees that
those Payment Services Laws which
may be disapplied where the payment

8.1.7.

U3TEKIN OHWN.

CutnbaHk  npepocrass nogpobHa
MHOpMaLMs OTHOCHO MNpuroxuMaTa
cucTema 3a rapaHTupaHe Ha BIOroBeTe,
BKIIOYMTENHO  pasmepa, OO KOWTO
BIOroBeTe ca rapaHTupaHu;
KOMMETEHTHUSI OpraH, KOWTO wu3nnalia
CyMWUTE MO rapaHTMpaHWTe BIIOrOBE, U
CpoOKa 3a M3nnawaHeTo UM Ha UHTEPHET
CTpaHuLaTa Cu, KakTo U Ha ruweTarta B
LeHTpanHus cu oduc.

8.2. BpemeHeH oBbpapadpTt

OcBeH ako e yroBopeHo Apyro B nucMeHa chopma

mexgy CutmbaHk wn

KnneHTta, BCEKM BpeMEHEH

oBbpapadT, npegoctaBeH ot CutnbaHk Ha Knuenta,
cnegBa ga 6bAde M3USNO M3NnateH oT cTpaHa Ha
KnveHTa B CpoKk OT 7 OHW, MPWU JIMXBEH MPOLIEHT,
KakbBTO OBWKHOBEHO ce mpeaocTaBsa oT CutubaHk 3a
TakmBa 0COGEHM BUOOBE KPEeauT.

8.3. 3akoHu 3a NnaTexHWUTe yCryru

8.3.1.

8.3.2.

8.3.3.

8.3.4.

CutnbaHk cum 3ama3Ba MpaBoTO [Aa
OnokMpa BCEKM YEK WNn nnaTexeH
WHCTPYMEHT MO OOEKTUBHU MPUYMHMU,
CBbp3aHN CbC CUTYPHOCTTa Ha 4Yeka unu
nnaTexXHna MHCTPYMEHT U BbB BPb3Ka
CbC CbMHEHME 3a HepaspelleHa
ynotpeba Ha Te3uW WHCTPYMEHTU UNK
Mn3nosi3BaHeTo UM C uen namama.

“MnatexeH MHCTPYMEHT 03HaYaBa
nepcoHanuavMpaHo  YCTPOWCTBO  unu
Habop OT npoueaypuv, M3MNOMn3BaHW OT
KnneHta ¢ uen nopaBaHe  Ha
MHCTPYKUUSA nnm ChobLieHne.

Korato e poroBopeHo ¢ KnueHTta,
CutubaHk MOXe [a yabPXU ObIHKUMUTE
N TaKCU W/MIM KOMUCMOHU OT MOSTyYeHU
cymm npegu ga OboaTt 3aBepeHn Mo
cboTBeTHaTa CmeTka.

3a uenute Ha [upekTnBaTa OTHOCHO
NNaTeXHUTE YCnyrn BbB BbTPELIHUSA
nasap W MpPOM3BOOHUTE HaALMOHANHN
HOopMatuBHum  aktoBe  (,3akoHM  3a
nnaTexHute ycnyrn”’), 0o CTeneHTta, B
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service user is not a consumer or
micro-enterprise are all so disapplied
with respect to the Customer.

8.4. Foreign Currency Transactions

8.4.1.

8.4.2.

8.4.3.

Unless otherwise agreed between
Citibank and the Customer, Citibank
shall not be held liable for any risk
arising from the fluctuations of
exchange rates in the course of
executing international payments and
foreign exchange transactions. |If
Citibank incurs expenses or damages,
due to fluctuation of exchange rates,
the Customer shall reimburse Citibank
for such expenses or losses.

In case an incoming payment in favor
of the Customer in one currency
indicates an Account of the Customer
in another currency, Citibank may,
without notice to the Customer,
convert the relevant currency into the
currency of the Account indicated in
the incoming payment instruction. In
this case Citibank shall apply the
exchange rate published in the official
bulletin of Citibank for the respective
day.

In case Citibank receives a payment
instruction stated in a currency other
than the currency of the relevant
Account, Citibank will charge the
Account in the currency of the
Account. Or alternatively, before
submitting the payment instruction, the
Customer may give instructions
concerning the Account to be debited.
Where exchange is required between
a currency other than the currency of
the Account from where the
transaction is executed, the relevant
exchange rate utilised in this respect
will be based on daily market rates and
will be determined as set out in the
official bulletin of Citibank for the
respective day, unless specific rates
have been agreed between Citibank
and the Customer for individual
transactions. Citibank may, at any
time, change exchange rates with
immediate effect and without prior

N

KoaTo CutmnbaHK npepoctaBs NNaTexHu
ycnyru  Ha KnueHta, KnneHTsbT ce
cbrnacsesa, 4Ye Te3an 3akoHu  3a
nnaTeXxHuTe ycnyru, kouto 6u morno ga
He ce npunarat, B cryyaute KoraTo
rnons3saTens Ha NNaTteXxHu YCrnyrn He e
usnyecko nuue nnu Marnko
npeanpusTue, HaMa pda ce npwunaraT
CMpPsAMO Hero.

8.4. Cpenku c Yyxga Banyta

8.4.1.

8.4.2.

8.4.3.

OCBEeH aKo He e YyroBOpEHO ApYyro Mexay
CutubaHk n KnmueHta, CutnbaHk He Hocu
OTrOBOPHOCT 3a pucka, mpousTuyaly ot
OBWXEHNETO Ha BanyTHUTE KypCcOBE Mpu
M3BbLPLUBAHETO  Ha nnawlaHums c
MeXAyHapodeH eneMeHT W caenkn c
yyxga BanyTta. Ako CutmbaHk mnoHece
pas3HOCKM MM NpeTbpnu Bpeau nopagu
OBWKEHVETO Ha BanyTHUTE KypcOBE,
KnneHTbT Bb3cTaHoBABa Ha CutmbaHk
CTOMHOCTTa Ha pa3HOCKUTE 1 3aryouTe.

B cny4yai ye BxogsLlo nnawaHe B nonsa
Ha KnvueHTa e BLB BasnyTta, pasnuMyHa oT
Banytata Ha CmeTkaTa Ha KnueHTta, kbM
KOSATO € HapegeHo nnawiaHeTo,
CutnbaHk Moxe 6e3 npeamsBecTve OO
KnneHta pa obOMeHM cboTBeTHaTa
Banyta BbB Banytata Ha CwmeTkaTta,
nocoyeHa BbB BXOASLLOTO HapexgaHe
3a nnawaHe. B T03n cnyyan CutubaHk
e MPUMIOXK oOMeHHus KypC,
nybnukyBaH B oduumanHus OoneTnH 3a
neHsa Ha CUTubaHk.

CutubaHk  momnyun
HapexgaHe 3a  M3BbplUBaHE  Ha
nnawaHe BbB BanyTa, pasfuyHa oT
Banlytata Ha cboTBeTHata CwmeTka,
CutnbaHk we npeBege oT CwmeTkata
BanyTaTta, NocoYeHa B HapexaaHeTo 3a
M3BbPLUBAHE Ha nnallaHe wnu npeau
uanpaliaHe Ha HapexgaHeTo  3a
M3BbpLIBaHEe Ha nnawaHe KnveHTbT
MOXe [Oa [Jafe MWHCTPYKUMM OTHOCHO
CmeTKkaTa, KOATO Oa ObAde 3agblikeHa.
Korato e Heobxoamma oOMsAHa mMexay
BanyTa, pasfnuMyHa OT BanyTata Ha
CmeTkaTa, OT KOATO Ce W3BbpLUBA
nnawaHeTo, W3MNON3BaHUAT 3a Hes
o6MeHeH Kypc Ce OCHoBaBa Ha
oduumManHusa 6OloneTMH 3a [OeHs Ha

B cnyyan 4e
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8.5.

notice.

Negotiable Instruments

8.5.1.

8.5.2.

8.5.3.

8.5.4.

Citibank will accept for collection all

cheques and
negotiable

standard
(bills  of

other
instruments

exchange, promissory notes, etc.).

Due to the different clearing practices
in each country, the Account of the
Customer shall be credited under the
usual reserve, which will be lifted after

the

required transit period. This

reserve shall also apply if the items are

also payable at Citibank

itself. If

cheques or direct debits are not paid

or

if Citibank does not obtain the

amount under the collection order,
Citibank shall cancel the conditional
credit entry regardless of whether or
not a periodic balance statement has
been issued in the meantime.

Citibank undertakes no responsibility
over instruments payable in foreign

currencies
regulations provide for

where applicable

a different

settlement of such instruments.

Citibank
Customer

to debit the
by means of

is entitled
account

collection ex officio when:

@

(ii)

(iii)

(iv)

the negotiable instruments or
cheques submitted to Citibank
are not paid when presented for
collection;

the free disposal of the proceeds
out of such negotiable
instruments or cheques is
restricted by legislative or
administrative measures;

the business relationship
between Citibank and the
Customer has been terminated;

under the provision of the
applicable foreign law or as a
consequence of a contract made
with a foreign bank, Citibank is
debited with the amount of the
negotiable instruments or

N

CutubaHk, ocBeH ako CwutnbanHk un
KnneHTbT He ca 4OroBOpMM cneuunanHu
0OMeHHM KypcoBe 3a OTAENHU
TpaH3akuun. CutnbaHk MoXe BbB BCEKU
eOVH MOMEHT Aa MNpOMeHs1 O0bMeHHuTe
KypcoBe C He3abaBHO gencteue n 6e3s
npeaBapuTenHO Npean3BecTue.

8.5. MeHuTenHU4YHN epekTn

8.5.1.

8.5.2.

8.5.3.

8.5.4.

CutnbaHk npuema 3a MHKAcCO BCUYKU
yekoBe 7] apyru CTaHOapTHU
MEHUTENMHUYHN edeKTU (MEHUTEMHULWN,
3anvcu Ha 3anosej u ap.).

Mopaan pasnu4yHaTta KIMPUHroBa
npakTuka BbB BCsika cTpaHa, CmeTkaTa
Ha KnuveHTa ce 3aBepsiBa nof YcroBue,
KOeTo oThnaga cnej  onpedeneHus
npexogeH nepuog. CwmeTkata ce
3aBepsiBa MoJ YCroBMe M KoraTo Tesu
MEHUTENHUYHN edeKkTn K YekoBe ca
nnatumu npu CutmubaHk. Ao 4yekoBeTe
WU OUpeKkTHUTe p[ebutn He Obaar
nnaTteHn nnu ako CutnbaHk He nonyyu
cymaTta no HapexaaHeTo 3a cbbupaHe,
CutubaHKk OTMEHS YCIOBHOTO KPEAWUTHO
BMMCBaHe, He3aBWCUMMO OT TOBa [fanu
MEXOYBPEMEHHO € u3aana u3BreveHue
no CmeTtka.

CutubaHk He noema HMKaKBa
OTrOBOPHOCT 3@ MEHUTENHUYHU edeKTH
M 4eKkoBe, MnatuMu B 4yxga BanyTta,
Korato NPUNOXUMUTE pasnopeabu
npeaBwXxaaTt Apyr pen 3a CeTbIMBHT.

CutnbaHk wuma npaBo Ga 3agbiiku
CmeTkata Ha KnueHTa 4ypes cnyxebHo
MHKaco, KoraTo:

(i) meHuTENHWYHUTE eddekTn n
YekoBe, NPELOCTAaBEHU Ha
CutnbaHk 3a cbbupaHe, He ca
nnaTeHu;

(i) cBoBOOHOTO pasnopexaaHe ¢
NoCcTbMSIEHNATA MO Te3un
MEHUTENTHUYHU €DEKTU N YEKOBE €
OrpaHU4YeHOo OT 3aKOHOAATENHU
UM agMUHUCTPATUBHU MEPKU;

(iii) [penoBuTe OTHOLUEHUSA MeXay
CutunbaHk u KnueHta ca
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8.6.

8.5.5.

cheques, which bear a
counterfeit signature or
alterations or for some other
reason is not subject to
performance.

If the amount of the negotiable
instruments or cheques is debited to
the Customer’s Account, Citibank is
entitled to pursue its claim thereunder
against any liable party involved, until
the debit is fully settled.

Letters of Credit

8.6.1.

8.6.2.

8.6.3.

It is the sole responsibility of the
Customer to provide complete and
clear instructions describing the
documents and the terms under which
payment, acceptance or negotiation of
a Letter of Credit is to be made.
Citibank will not pay upon the
presentation of documents if such
documents do not conform to the
terms and conditions stipulated in the
Letter of Credit, unless the Customer
requests in writing that Citibank should
accept such documents and effect
payment and Citibank so agrees. In
addition, the Customer agrees to
indemnify  Citibank against any
damages or losses resulting from the
acceptances of such instruction.

If upon examination of documents
presented under an export Letter of
Credit — available with Citibank Europe
plc, Bulgaria Branch, where the
Beneficiary is a Customer of the Bank,
the Bank finds discrepancies with the
Letter of Credit conditions, the Bank
may agree to pay to the Customer
“under reserve” and the Client hereby
authorizes the Bank to debit its
Account ex officio up to the paid
amount in case the Bank does not
receive payment from the Issuing
and/or the Reimbursing Bank

Unless otherwise agreed between
Citibank and the Customer, brochure
No 600 Uniform Customs and

8.5.5.

npekpaTeHu;

(iv) cwvrmacHo pasnopenbute Ha
NPUMOXUMOTO YYy>KAO0 NPaBo UNn
BCNeACTBME Ha JOroBOp, CKMOYEH
c yyxxga 6aHka, CutnbaHk e
3aQb/MKeHa CbC CTOMHOCTTA Ha
MEHUTENHUYHNTE e(*)eKTI/I nnu
YekoBe, KOUTO HOCAT NoAnpaBeH
NnoAnuc UNn NPOMEHW, UMK Mo
Apyra npuivHa He nognexart Ha
n3nbJIHEHUE.

Ako CmeTkaTa Ha KnueHTta e 3agbimkeHa
CbC CTOMHOCTTa Ha MEHUTENHUYHUS
edekt wunm 4eka, CutubaHk uMma
npaBoTO Oa OTNpaBU MNPETEeHUMUTE CU
BbB Bpb3ka C MEHUTENHUYHUS edeKT
UK Yeka cpeLly BCSKO OTFOBOPHO nuue,
JokaTo 3aabikaBaHeTo He Obae
HaMbJIHO ypeaeHo.

8.6. AkpeanTtusm

8.6.1.

8.6.2.

MskntountenHa oTroBopHocT Ha KnveHTa
€ [a Jade MNbfHU U ACHU YyKasaHus
OTHOCHO JOKYMEHTUTE U yCroBuATa, Npu
KOUTO Ce W3BbpLUBaA MNNnallaHeTo,
aKuenTMpaHeTo WM HEeroumpaHeTo Ha
akpegutnBa. CutnbaHK He W3BbPLUBA

nnawjaHe cpelly [OOKYMEHTW,  ako
JOKYMEHTUTE He oTroBapst Ha
YCNoBUATa, MOCOYEHUM B aKpeauTMBa,

OoCBEH ako KnvMeHTbT He noucka
nucmMeHo CutmMbaHK Ada npueme Taka
npegcTaBeHMTEe  [OKYMEHTM U fga
M3BbPLUM MrawlaHeTo, 3a KoeTo e
HeobxoaMmo " cbrnacueTo Ha
Cutnbavk. OcBeH ToBa KnMeHTbT
npuema paga obeswetn CutubaHk 3a
BpeaM w  3arybu, npuHMHEeHW — OT
NMpMeMaHeTo Ha ToBa HErOBO yKa3aHue.

Korato cnep npoBepka Ha [OOKYMEHTU
NpeacTaBeHW MO EKCMOPTEH akpeauTUB -
nnatuMm Ha ruweTtata Ha CutubaHk
Espona A, knoH Bbrrapusa, no KouTo
6eHedmumnep e KnueHTbT Ha bBaHkata,
BaHkaTa ycTaHOBM HECHLOTBETCTBUS, TS
MOXe ga Cce cbrnacu pa nnatm Ha
KnueHTa ,nop ycnosue®, Ho KnmeHTbT ce
cbrnacsBa baHkata cnyxebHo ga
nebutupa cmetkata My B pasmMep Ha
nnarteHata cyma, B crny4an 4ye baHkaTa
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8.6.4.

Practices for Documentary Credits,
issued and modified from time to time
by the International Chamber of
Commerce, shall apply.

Where Citibank issues/confirms a
Letter of Credit, its obligations are
payable solely at and by Citibank
Europe plc, Bulgaria Branch, subject to
Bulgarian laws (including, without
limitation, any governmental actions,
orders, decrees and regulations). No
affiliate of Citibank (including, without
limitation, Citigroup Inc. or another
branch of Citibank, N.A. or Citibank
Europe plc.) shall be liable for payment
of any such obligations unless
otherwise so agreed between any
such affiliate and the Customer.

8.7. Bank Guarantees

8.7.1.

8.7.2.

8.7.3.

A bank guarantee issued by Citibank
in favor of a third party is an
independent obligation of Citibank and
shall be performed in accordance with
the terms and conditions of the
guarantee. The underlying transaction
shall not concern Citibank directly,
unless otherwise stipulated in the
guarantee itself.

If Citibank issues a bank guarantee at
the instruction of its Customer and
makes payment on the basis of such
guarantee, the Customer, at Citibank's
first demand, shall reimburse Citibank,
and such reimbursement is due, as
soon as Citibank makes such
payment.

The obligations of Citibank under a
guarantee issued by it (including the
obligation to pay any confirming,
negotiating or paying bank) are
payable solely at and by Citibank N.A.
- Sofia Branch, subject to Bulgarian
laws (including, without limitation, any
governmental actions, orders, decrees
and regulations). No affiliate of
Citibank (including, without limitation,
Citigroup Inc. or another branch of
Citibank, N.A. or Citibank Europe plc.)
shall be liable for payment of any such

8.6.3.

8.6.4.

N

He nonyyu nnawjaHe OT wu3gaBalLaTa
n/vnn pambypcupatliaTta 6aHka.

OcBeH ako CutubaHk M KnneHTbT He
NnocTUrHaT cbrnacue 3a Hewo Apyro,
CutnbaHk cnepnBsa na npunara
»,EQHOOOpa3HUTe npaBuna u obudau 3a
AOKYMeHTapHuTe akpeauTmnBK®,
pegakuma Ne 600, wu3gaBaHM w
NepuoanyHoO M3MEHSIHU U OOMbiBaHW OT
MexgyHapoaHaTta TbproBcka kamapa.

B cnyyan ye CutunbaHk
n3gage/noTebpam akpeauTue,
3aablKeHusATa 1 No TO3W akpeauTue ca
ObIMKMMU U NNatuMU  eOUHCTBEHO U
camo oT CutmbaHk EBpona AL, KmoH
Bbnrapys #“ B CbOTBETCTBME C

6bNrapckoTo 3aKoHoOaTeNCcTBO
(BKknOUUTENHO, bes orpaHu4deHue,
aKToBe Ha nNpaBUTENCTBOTO, B T.u.

NOCTaHOBMEHWUs, NPaBUITHULN, Hapeaotw,
WHCTPYKUMK). Hukoe CBBP3aHO CbC
CutubaHk nuvue (Bknw4uMTENHO, 6€3
orpaHudenue, Cuturpyn UHk. wnn gpyr
KIMOH Ha CutubaHk, H.A. nnn Cntnbank
Espona A[l) HAmMa pga oTroBapsa 3a
nnawaHeTo Ha Te3n 3aabMKeHMUs1, OCBEH
ako [pyro He € YroBOPEHO MexXay
TakoBa nuue n KnueHra.

8.7. BbaHKoBW rapaHumu

8.7.1.

8.7.2.

8.7.3.

BbaHkoBaTa rapaHuusi, wusgageHa oT
CutnbaHk B nonsa Ha TpeTo nuue, e
He3aBUCUMO 3aabrkeHne Ha CutnbaHk
M ce Wu3NbMHSABAa B CbOTBETCTBUE C
NOCOYEHUTE B rapaHuusta YCroBus.
BanyTHOTO OTHOLWIEHME He 3acAra
CutnbaHk MpsKo, OCBEH ako B camaTa
rapaHums He e NpeaBUAEHO ApYro.

Axo CuntundaHk nsgage 6aHkoBa
rapaHumMsa no ykasaHume Ha KnueHta wu
M3BbLPLINM MnawiaHe no Hed, KnueHTsT,
npu nNbpBO UCKAHE OT CTpaHa Ha
CutubaHK, N Bb3CTaHOBsIBA NnateHaTa
CyMa, KaTo Bb3CTaHOBABAHETO €
ObMKUMO  Hes3abaBHO, cneg  kaTo
CutnbaHk U3BbLPLLM NNawaHeTo.

3agbmkeHusaTa Ha CutnbaHk  no
n3gageHa OT Hes GaHkoBa rapaHuus
(BKIHOUNTENHO U 3a4bIDKEHMETO  3a
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obligations unless otherwise so agreed
between any such affiliate and the
Customer.

9. Interest, Charges and Other Cost

9.1.

9.2.

9.3.

9.4.

9.5.

Unless otherwise agreed, interest, charges,
commissions, exchange rates and other
expenses are determined by Citibank and
advised to the Customer at the time of the
Account opening. Interest, charges,
commissions, exchange rates and other
expenses are set forth in the List of Fees and
Commissions and in the official bulletin of
Citibank for the respective day, both of which
are available at the premises of Citibank
Europe plc, Bulgaria Branch.

Citibank may at any time, and its sole
discretion, vary charges and fees with
immediate effect and without prior notice.

Unless agreed otherwise, interest rates for
payment services provided by Citibank to the
Customer, as well as their calculation
methods, are placed at the counters of
Citibank.

Settlement of interest payable by Citibank
and/or charges, fees and interest payable by
the Customer will take place monthly in
arrears or at such other times that Citibank
may agree with the Customer. Where
applicable, Citibank will pay the interest due
after deduction of withholding tax.

In addition to the foregoing, the Customer
shall, to the extent reasonable, be obligated to
reimburse and indemnify Citibank for all other

N

nrnawaHe KbM KOATO M da e jJgpyra
NnoTBbpXXAaBalla WM  Heroummpalia
0aHka, unu b6aHka-nnarteu) ca AbMKMMM
M nnatMMyM €AVMHCTBEHO W caMO OT
Cutubark Espona Afl, knoH Bbnrapus un
B CbOTBETCTBME C  ObmrapckoTto
3aKoHodaTencTBo (BknoumTenHo, 6es
orpaHu4eHue, aKToBe Ha
NpaBUTENCTBOTO, B T.4. NOCTAHOBMEHMS,
NpaBunHULKM, Hapeabu, WHCTPYKUUK).
Hukoe cBbp3aHo cbc CutmbaHk nuue
(BKNHOUUTENHO, be3 orpaHuveHue,
Cuturpyn WHK. wvnu Apyr KIoH Ha
Cutnbank, H.A. nunn CutnbaHk EBpona
A[l) HamMa ga oTroBaps 3a nnawllaHeTo
Ha Te3n 3aOb/KEHUS, OCBEH aKO OpYro
He e YroBOpeHo Mexay TakoBa nuue u
KnneHra.

9. JInxBu, KOMMCUOHMU U APYrK pa3xoaun

9.1.

9.2.

9.3.

9.4.

AKkO He e [OroBOpPeHO [pyro, JMXBuTE,
Bb3HarpaxgeHusta, KOMUCUOHWUTE, OOMEeHHuUTe
KypcoBe W Apyrute pasxogu ca onpegeneHu ot
CutnbaHk M ca ykasaHu npeaBapuTENHO Ha
KnveHTa kbM MOMEHTa Ha OTKpMBaHe Ha
CwmeTkara. Jluxeute, Bb3HarpaxaeHuaTa,
KOMWUCUOHUTE, OBMEHHUTE KypcoBe U [Opyrute
pasxogu ca noco4yeHn B Tapudarta ¢ Takcute u
KOMUCMOHUTE unu oduumnanHua 6GronetnH 3a
AeHs Ha CntnbaHK, KOMTO Ca Ha pas3noNoXeHue
B nomMelleHusaTa Ha CutubaHk EBpona A, KnoH
bbnrapus.

CutuGaHk MoOXe Mo BCSKO BpeMe U Mo CBOS
npeLeHka aa NpoMeHs TakcuTe, KOMUCUOHUTE,
JNINXBEHNTE MNPOLIEHTM U OOMEHHUTE KypcoBe C
He3abaBHO gelncTBme u 6e3 npegnsBecTume.

AKO He e [OroBOpeHO [pyro, JfMXBEHUTE
NPOLIEHTH 3a nnaTexHuTe ycnyru,
npegoctaBsHM oT CuTMGaHK Ha KnuneHTa, KakTo
M MeToauTe 3a U3YUCIIEHMETO UM, Ca U3NOXEHU
Ha ryuweTtaTta Ha CUTMBAHK.

MnawaHeto Ha nuxBaTa, AbMkuma OT
CutnbaHk, w/unu TakcuTe, KOMUCUOHUTE W
nuxeata, nnatumm ot KnueHta, ce npasu
€)XeMeCce4yHo cref M3TUYaHEeTO Ha Meceua unu
Nno BCHAKO ApPYyro Bpeme, AOroBOPEHO MeXay
Cutnbank n Knuedta. Korato e npunoxmmo,
CutubaHk nnawa pAgbmkumata nuxea cnefg
YAbPXAHETO Ha JAHbBK.
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9.6.

costs and expenses incurred by Citibank to
which the relationship with the Customer gives
rise, including, without limitation, telephone
costs, postage, notary fees.

For the purpose of the List of Fees and
Commissions, the term “corporate” shall also
refer to sole traders (ET), the latter being
excluded from the category of “individuals”.

10. Co-operation and Information

10.1.

10.2.

10.3.

10.4.

The Customer shall be obligated by virtue of
its relationship with Citibank to co-operate with
and inform Citibank without delay of all
significant facts and changes that relate to the
Customer or might have an impact upon its
transactions or business relationship with
Citibank. A proper settlement of business
requires that the Customer notify Citibank
without any delay of any changes in the
Customer’s name and address, contact data
as well as the termination of, or amendment
to, any powers of representation towards
Citibank conferred upon any person (in
particular, changes in powers of attorney)
regardless of whether such powers of
representation are recorded in a public
register (e.g. a Commercial Register).

Notwithstanding the fact that such changes in
the circumstances are subject to registration in
a public registry, they shall become effective
to Citibank only after Citibank has been
notified thereof by the Customer in writing.

The Customer shall inform Citibank without
delay of any changes affecting the Customer’s
identity or legal status. The Customer shall
indemnify and hold harmless Citibank for all
damages and losses suffered by Citibank
where the Customer has failed to duly and
promptly notify it about the changes.

The Customer shall provide all information
reasonably requested by Citibank necessary
for the credit assessment of the Customer and
for the entering into any transaction between
the Customer and Citibank. For the avoidance

9.5.

9.6.

N

B ponbnHeHue Ha ropHoTo, KnueHTbT ce
3agblkaBa, B paMKUTE Ha pasyMHOTO, Aa
obesuletn CutnbaHk n oa n Bb3CTaHOBU BCUYKU
pasxoau, Npeaus3BUKaHW OT OTHOLLUEHUSITA W C
KnueHTta, BkmountenHo 6e3  orpaHuyeHue
TenedOHHN 1 MOLLEHCKM pasxonu, HoTapuarnHu
TaKcu.

3a uenute Ha npunaraHeTto Ha Tapudata 3a
TakCUTe U KOMUCUOHUTE TEPMUHBT ,HOPULANYECKO
nvue“ ce oTHacd M 3a eAHONIUYHU ThbProBuM
(ET), kaTo cCblWwuMTe ce wusknNw4YBaT oOT
KateropusaTa ,ou3nveckm nuua‘“.

10. CwbpencrBue U nHthopmauusa

10.1.

10.2.

10.3.

10.4.

KnueHTbT ce 3agbimkaBa MO cwunata  Ha
NPaBOOTHOLLEHNETO CcbC CutnbaHk na
cbaenctea Ha CutubaHk M ga a8 uHdopmupa
He3abaBHO 3a BCUYKM CbLLECTBEHMU
obcTosATencTBa U MPOMEHU, KOUTO Ce OTHacAT
0o KnueHta unu 6uxa mornu ga nmat 3HauyeHue
3a CcOenkute, CKM4YeHu cbc CutmbaHk wnu
B3aMMooTHoweHusaTa My ¢ Cutubank. C uen
HOPMariHOTO OCbLUECTBSABAHE Ha [AeNHocTTa
KnueHtbT He3abaBHO yBepomsiBa CutubaHk
OTHOCHO  BCWMYKM TMPOMEHNW B  HEroBOTO
HaumMeHoBaHve, agpec, TenedoHeH HoMep unm
OPYrM OaHHW 32 KOHTaKT, KakTO U OTTErnsiHETO
UIM NpoMsiHaTa Ha HAKOM MbJTHOMOLLUS, CNPSAMO
CuntnbaHk, OTHOCHO HSAKOM nuua (B 4aCTHOCT
NPOMEHN B MBIIHOMOLLHUTE), HE3aBMCUMO Aanu
CbOTBETHATa MNpeacTaBUTESNIHA BNacT MOANEXMW
Ha perucTpvpaHe B nybnuyeH pernctop unm He
(Hanpumep TbProBckns perucTsp).

HesaBucumo oT TOBa, Ye TakMBa NPOMEHU B
obcToATencTearta MoOAnexaT Ha BMWCBaHe B
HAKOW MybnuyeH permcTbp, Te MMaTt AencTBue
cnpsmMo CutmnbaHk, camo cnef kato KnueHtsT
nucMmeHo ysegomu CutnbaHk 3a Tosa.

KnneHTbT HesabaBHO yBegomsiBa CuTtubaHk
OTHOCHO KaKBWUTO M Oa e MPOMEHU B HeroBaTa
WOEHTUYHOCT UK npaBeH CcTaTycC. KnueHTsbT Ce
3agbmkaBa ga obeswetn CutubaHk 3a BCUYKU
Bpeau u 3aryou, npetbprneHn ot CutnbaHk BLB
Bpb3ka C TOBa, Ye TOW € NpOomnycHan HaanexHo
0a 9 HopMupa 3a HaCTbNUNUTE NPOMEHN.

KnneHTbT ce 3agbmkaBa pfga npegocTass
uanarta manckeaHa ot CutubaHk mMHopmauws,
HeobxoAvMa 3a OLUEeHsIBaHe Ha KpeOuTHUSA PUCK
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11.

12.

of doubt, the Customer shall always provide
Citibank with a copy of its annual financial

statements.

10.5.

including (i) any instances

intends to make any change in

organizational or corporate structure pursuant

to the applicable law.

Data Privacy Conditions

Citibank’s Data Privacy Conditions shall form part of

these Local Conditions as if set out in full herein.

Complaints

12.1.
relation
relationship with Citibank,

the complaint is not resolved to

satisfaction of the Customer, the latter should
address it directly to the Bulgarian National
1, Knyaz
Alexander | Sq., Sofia 1000, Bulgaria, and tel.
(+3592) 91459. All disputes arising from the
business relationship with respect to these
Local Account Conditions between Citibank
and the Customer will be resolved by the

Bank at the following address:

competent court in Sofia.

These Local Account Conditions are drafted
English and Bulgarian.

prevail.

The Customer shall promptly notify Citibank in
writing of any change in its financial condition -
in which a
bankruptcy procedure against the Customer
has been initiated; or (ii) where the Customer
is in liquidation (according to the provisions of
the applicable law); or (iii) when the Customer

If the Customer has any cause for complaint in
to any aspect of the business
the complaint
should initially be raised with Citibank. In case

In case of inconsistency
and/or interpretation, the Bulgarian version shall

10.5.

N

Ha KnueHTa wnu Ha cpenkata, CKM4YBaHa
mexay Knuenta n CutnbaHnk. 3a m3bsarsaHe Ha
HeACHOTWU, KnMeHTbT BMHArM npegoctaBs Ha
CutnbaHk eksemnngp OT roguvLIHUTE CWU
(PUHAHCOBO-CYETOBOAHU OTHETMU.

KnueHTbT crnefBa CBOEBPEMEHHO NMUCMEHO Aa
yBegomsaBa CutubaHK 3a BCUMYKM HACTbLNWUMAN
NPOMEHN BbB (PMHAHCOBOTO MYy CbCTOSHWE, B
T.4. (i) BCMYKM crnyyaum Ha 3anovBaHe Ha
NPON3BOACTBO MO HECLCTOATENHOCT CPELLYy HEro
unu (ii) Ha 06aBABAHE B NUKBMAALMSA (CbriacHo
pasnopegbuTte Ha NPUIOXMMOTO NPaBO), KaKTO
n koraTo (iii) KnneHTbT Bb3HamepsiBa ga U3aMeHu
opraHmM3auuoHHaTa Cu CTpyKTypa Mo cmMucbna
Ha NPUNOXNMUSA 3aKOH.

11. 3awmrta Ha NIMYHUTE AaHHU

YcnoBuaTta Ha CutnbaHk 3a 3awuTa Ha JIMYHUTE daHHU
npeacrtaesnaBaTt HepasgenHa 4acT OT Te3u MecTHu

ycnoeua 3a BOAeHe Ha CMeTKa,

Taka cdkaw ca

MHKOPpNoOpupaH TyK B TAXHATa UAJIOCT.

12. OnnakBaHus

12.1.

Ako KnueHTbT wMa HsfKakBa npuuMHa 3a
onnakBaHe BbB Bpb3ka C KOMTO M ga 6uno
acrnekT OT OefIoBOTO OTHOLIeHMEe CbC CUTMOaHK,
TOoBa oOMnakBaHe TpsibBa NbpBOHA4YanHO pna
6baoe otHeceHo o CutubaHk. B cnyyam uye
nogobHo onnakBaHe He Obae paspeleHo no
HauuH, yaosneTBopsiBalwy, KnueHta, Ton Tpsabea
Ja ce o00bpHe AWpPekTHO KbM bBbnrapcka
HapogoHa GaHka Ha cregHus agpec: nnowag
“KHsi3 AnekcaHabp 17 Ne 1, Cochms, 1000,
Bwnrapusa, n TenedoH (+3592) 91459. Bcuuku
cropoBe, Bb3HMKBalWM Mexay baHkata wn
KnveHta no oTHoweHne Ha Te3n MecTHu
YCIOBUS 3a BOAEHE Ha CMETKa, Lie ce peluaBaT
OT KOMNETEHTHMUSA cbA B rp. Codums.

HacTtoswmte MecTHM ycnoBus 3a BogeHe Ha CMeTka ca
CbCTaBEHW Ha aHrMUACKM M ObNrapcku esuk, kaTto B
cny4ya’ Ha HeCbOTBETCTBUE W/MNWU TbiKyBaHe, BOAeL
e e 6bArapckuaT e3uK.
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