Dear Client,

We would like to advise you of some forthcoming
changes in the legal structure of Citibank N.A. —
Sofia Branch.

After more than 12 years of successful operations
in Bulgaria, Citi is planning to convert our branch in
Bulgaria, Citibank N.A. — Sofia Branch, into a
branch of Citibank Europe plc (CEP), based in
Ireland. The branch reorganization will be
implemented through the transfer of the going
concern of Citibank N.A. — Sofia Branch from
Citibank N.A., USA to CEP.

This reorganization is part of a regional strategic
project to create operational efficiencies in the
organizational structure within Citi. It will result in
the establishment of a EU regulated Branch in
Bulgaria. The branch reorganization is subject to
receipt of both Irish and Bulgarian regulatory
approval and is planned to be completed on
January 1, 2014 (Effective Date).

CEP is a fully licensed credit institution based in
Ireland and is regulated by the Central Bank of
Ireland. CEP is rated Baal by Moody’s and A,
Stable outlook by Standard and Poor’s external
rating agencies and as of 31 December 2012 had a
balance sheet size of EUR 18.3 billion and a capital
base of EUR 5.5 billion.

CEP will continue to operate the current services
conducted by Citibank N.A. — Sofia Branch, through
a branch of CEP, registered in Sofia, Bulgaria as
“Citibank Europe plc, Bulgaria Branch”.
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buxme »xenann pa Bu yBegomuMm 33 HAKOM
npeacToAwmM npomeHW B MNpaBHaTa opraHusauma
Ha CuTnbaHK H.A. — KnoH Codua.

YBaxaemu KANEHTH,

Cnepn nosevye OoT 12 roavHW ycnewHa AeWHOCT B
Bbarapua, Cutn nnaHupa ga npeobpasysBa KaoHa
cn B bbarapus, Cutnbank H.A. — kKnoH Codus, B
KNoH Ha Cutmbank Espona AL (,CEA”), cbe
cepganuwe B NpnaHgma. NpecTpyKTypupaHeTo Ha
KNOHa e Ce OCbLLeCTBU 4Ype3 MPEexBbp/IAHE Ha
TbProBCKOTO npeanpuAaTMe Ha CutmubaHk H.A. —
KnoH Codpua ot CutnbaHk H.A., CALL, kbm CEA.

MpecTpyKTypupaHeTo € 4acT OT pPervoHaeH
CTpaTerMyeckM TMPOEKT Mo  Cb3fAaBaHe Ha
onepatMBHa eQpEeKTUBHOCT B OPraHW3auUMOHHATa
CTpyKTypa Ha Cutn. ToBa e pgosede Ao
Cb3/aBAaHETO Ha €BPOMenCKM KAOH Ha Cutn B
Bbsarapua. MpecTpyKTypMpaHeTO Ha KJOHa LWe
6bAe 3aBbPWIEHO CamMo c/es noJsiyyaBaHe Ha

HeobxoamMmuTe of06peHus, KaKTO oT
MpnaHAcKMTe,  TaKa " oT  bHbarapckuTe
KOMMETEHTHW PerysiaTopHM OpPraHu 1 e NAaHupaHo
ha npukaounm Ha 1 adyapu 2014 roguHa

(,EdbekTnBHa gata“)

CEA e KpeguTHa WMHCTUTYUMA C NbjeH 6aHKoB
MueH3 n e cbc ceganvwe B MpnaHaua, KoaTo
nogneXm Ha Hafa3op OT CTpaHa Ha MpnaHacKkaTta
ueHTpanHa 6aHka. CEA npuTexaBa KpepguTeH
pentuHr Baal, npepoctaBeH OT penTUHroBaTa
areHums ,Myyanc” u A CtrabunHa nepcrneKkTusa,
npeaocTaBeH OT pernTUHrosarta areHuma ,CtaHaapT
eHa nybpc” n kbM 31 aekemspu 2012 npuTerkasa
6anaHc B paamep Ha 18.3 munanapaa eBpo, KakTo u
KanuTanoBa 6asa B pasmep Ha 5.5 munamnapga
eBpo.

CEA we npoAb/KM Aa M3BbPLIBA AeNHOCTUTE,
KOUTO KbM HACTOALMA MOMEHT Ce M3BbpLIBAT OT
CutnbaHk H.A. — knoH Codus, nocpenCTBOM KIIOH,
pernctpupan B Codua, bvarapua, ¢ Pupma
(HaumeHoBaHue) CuTnbaHk EBpona A/, KnoH
bbvarapua.
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Subject to the above mentioned regulatory
approval, all existing client contracts will be
transferred to Citibank Europe plc, Bulgaria Branch
pursuant to a Business Transfer Agreement
between Citibank N.A., as transferor and CEP, as
transferee.

Citibank Europe plc, Bulgaria Branch will be part of
the world’s leading financial services group and
will continue to offer global products and services,
as well as continuing to bring the best financial
solutions for our clients in Bulgaria. In addition,
Citi’s physical presence in Bulgaria will continue as
business as usual.

All existing clients’ IBANs as well as the SWIFT code
will continue to be the same. Please note,
however, that Citibank Europe plc, Bulgaria Branch
will have a new tax number and unique
identification code (UIC), which we will provide in
due course.

From the Effective Date and as a branch of CEP, an
Irish regulated credit institution, depositors of
Citibank Europe plc, Bulgaria Branch will be subject
to the Irish Deposit Protection Scheme (Scheme).
The Scheme provides cover of up to EUR 100,000,
per depositor per institution to which the Scheme
applies. This cover will apply to 100 per cent of
each deposit (essentially individuals and small
companies*) up to the maximum of EUR 100,000.
Deposits made by large companies are not eligible
for cover.

* A small company, for the purposes of the
Scheme, means a private company in respect of
any financial year of the company if, in respect of
that year and the financial year of the company
immediately preceding that year, the company
satisfies at least two of the conditions specified
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Cnep, nony4aBaHe Ha ropenocodeHnTe oaobpeHus
oT CbOTBETHUTE perynatopm, BCUYKM
CbLUECTBYBALLM AOrOBOPU C KAMEHTU wWe 6baat
npexsbpaeHn B nonsa Ha CutubaHk Espona A,
KNOH bbarapua Bb3 OCHOBA Ha [A0roBop 3a
npexsbp/sHe Ha  TbProBCKO  Npeanpuatue,
cKaoveH mexay Cutnbank, H.A., B KauyecTBOTO M1
Ha npexBbpauTen, oTr egHa crtpaHa u CEA, B
KayecTBOTO M Ha NpuobpeTaTten, oT gpyra cTpaHa.

CutnbaHk Espona A, KnoH bbarapus we 6bae
YyacT OT BoZellaTa cBeToBHa ¢MHaAHCOBA rpyna Ha
CuTM M We npoAab/KaBa Aa npeanara rnobanHu
NPOAYKTU U YCNAYrK, KAKTO U e NpogbaKaea Aa
[O0CTaBA Hal-pobpute ¢MHAHCOBU pelueHua 3a
HawuTe KAMeHTU B bbarapus. B pgonbiHeHue,
¢dun3nyeckoTo NnpucbeTeme Ha Cutn B Bbarapus, we
OCTaHe HeMnpoMeHeHoO.

Bcnukm cbwecteyBawm IBAN HOmepa, KakTo u
SWIFT Koga we npogb/kat aa 6baat cbuwuTe.
HesaBucnmo oT ToBa, MoA Aa Mmate npeasusa, ye
CutunbaHk EBpona AZl, KnoH Bbarapua we Mma HoB
OaHbYEH HOMep, KaKTo W HOB  eAuHeH
naeHtTuoumkaumoHeH kog (EMK), kouto we Bwu
6bAaT NpenoCcTaBeHN CBOEBPEMEHHO.

Ot EdekTMBHATA Aata M KaTo KAoH Ha CEA,
perynavmpaHa B MpnaHaua KpeauTHa MHCTUTYLMSA,
B/NOroBeTe, HanpaseHM B CutubaHK EBpona A,
KnoH bBbarapua we 6baat rapaHTMpaHuM ot
CxemaTa 3a rapaHTMpaHe Ha A4enosuTute B
NpnaHgua (,Cxema”). CxemaTta rapaHTMpa MbjHO
u3nnawaHe Ha Bnorosete B pasmep go 100,000
€eBpO 3a BOXeTes, cnpAmMo Koroto Cxemata ce
npunara, BbB BCAKA OTAE/HA  KpeauTHa
nHctuTyums. Tasm Cxema obxsawa 100 npoueHTa
OT BCEKM Aeno3unT (NpeamMmHo Tesn Ha GU3nYecKn
Mua u manku npeanpuatna*) go 100,000 espo.
[enosntute Ha ronemute npeanpuATMA He ca
obxBaHaTH oT Cxemara.

*Manko npednpusmue, 3a yeaume Ha Cxemama,
03HAYA8a 4YACMHO Opyiecmso, Koemo rpes3
Koasmo u Oa e (¢puHaHcosa 200UHA 30
Opyx#ecmeomo, KAKmo u rnpe3 uHaHcosamad
200UHa 30 Opyi#ecmsomo, HenocpedcmeeHo
npedwecmeawyd mMasu  PUHAHCOBA  200UHQ,
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below: (i) its balance sheet total for that year shall
not exceed EUR 4,400,000; (ii) the amount of its
turnover for that year shall not exceed EUR
8,800,000; (iii) the average number of persons
employed by the company in that year shall not
exceed 50.

Further information on the deposit and
investment protection scheme is available to our
customers.

The purpose of this letter is to inform you as our
client about the planned change. You are not
required by us to do anything in relation to the
content of this letter. Should you wish to obtain
further information about the Citi branch
reorganization and the new European branch,
please call your Relationship Manager who would
be happy to answer any questions and provide
more information.

Your Sincerely,

Plamen Gonkov
Senior Citi Operations Officer
Citibank N.A. — Sofia branch

1 fowﬂ?

Borislava Jereva- Naimushina
Head of Legal and Compliance
Citibank N.A. — Sofia branch
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omeosapAa Ha noHe 0se om caedHuUmMe ycnosus: (i)
basnaHcoeomo 4ucno Ha Opyxecmsomo 3d
rnocoyeHama eo0uHa He npesuwasa 4,400,000
eapo; (ii) 2oduwHUSM My obopom He rpesuwiasa
8,800,000 espo; (iii) cpedHocnucvyHUAM b6poli Ha
MepcoHana 3a nocovyeHama 200UHA € MO-MAbK
om 50.

JonbaHuTeNHa uWHPoOpmauMA BbB Bpb3Ka C
rapaHTMpaHe Ha Aeno3nTute U MHBeCTULUNNUTE € Ha
pa3no/ioXKeHMEe Ha HaLLUTE KANEHTU.

Lenta Ha HacToAWOTO MWUCMO €, KaTo Haluu
KAMeHTH, Aa Bu yBegomuMm 3a npeacroAwmTe
npomeHun. He e Heobxoaumo ga npeanpuemaTe
HUKaKBM [AENCTBUA BbB BPb3Ka CbC CbAbPKAHMETO
Ha ToBa NUCMoO. B ciyyali ye kenaeTe ga noayyuTe
OONbAHUTENHA nHdpopmauma 3a
NPeCTPYKTYpUpaHeTo Ha KNoHa Ha CUTK 1 3a HOBWMA
€BPONeinCcKM KNOH, MONsA He ce Konebaite Aaa
No3BbHUTE Ha Bawwusa meHuaxbp ,KopnopaTusBHM
KANMEHTN”, KOMTO C yAOBONCTBUE LLLE OTrOBOPU Ha
BCMYKM Bawwm Bbnpoc M we Bu npepoctasu
HeobxoaMmaTa AOMbAHUTENHA UHDOPMaLUA.

C yBaxkeHue,

NnameH FoOHKOB
Ounpektop anpekuma ,,Onepaumm’
CutnbaHK H.A. — KnoH Codus

i
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bopucnasa *epesa-HalimyLwmHa

Oupektop Aaupekuua ,lpaBHa M HOpmaTUBEH
KOoHTpon“

CutnbaHkK H.A. — knoH Codusn
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